Privacy Policy for CreatorCEO by The Influential CEO
Effective Date: December 1, 2024

CreatorCEO (“we,” “our,” or “us”) is a high-ticket, paid community program founded by Saria
Raine, a successful paid content creator and digital entrepreneur based in Atlanta, Georgia,
USA. We respect your privacy and are committed to protecting your personal information. This
Privacy Policy explains how we collect, use, and safeguard your information when you join our
exclusive community or visit our website.

By accessing our website or enrolling in our program, you agree to the practices described in
this Privacy Policy.

1. Information We Collect

a. Personal Information
We collect personal details you provide during registration or membership:

Name, email address, phone number, and mailing address.

Payment information for processing subscriptions or purchases.

Profile information you voluntarily provide, such as your goals, niche, or content creation
interests.

b. Non-Personal Information
Automatically collected data includes:

e Device type, browser information, and IP address.
e \Website usage data through cookies or analytics tools.

¢. Community Content
We collect information shared within the CreatorCEO community, such as posts, messages,
challenge submissions, and course participation records.

2. How We Use Your Information
We use your information to:

Provide access to our exclusive community, courses, and events.
Facilitate payments and manage memberships, including upgrades or downgrades.
Send program updates, exclusive offers, and important notifications.
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e Improve our platform and offerings based on usage and feedback.



e Maintain a safe and respectful community by enforcing guidelines.
e Comply with legal obligations and resolve disputes.

3. Sharing Your Information

We value your trust and do not sell or rent your personal information. We may share your data
in the following cases:

e Service Providers: Payment processors, hosting platforms, and analytics providers who
support our operations.

e Legal Obligations: When required to comply with applicable laws or respond to valid
legal requests.

e Marketing and Testimonials: With your explicit consent, we may use your success
stories or testimonials for promotional purposes.

4. Cookies and Tracking Technologies
Cookies help us:

e Personalize your experience on our website.
e Track member engagement with our courses and community features.
e Measure traffic and improve website performance.

You can manage or disable cookies via your browser settings. However, some features may not
function properly without cookies.

5. Data Retention
We retain personal information for as long as necessary to:

e Provide our services to you.
e Comply with legal or regulatory requirements.
e Support business operations, including program analytics.

Members can request data deletion by contacting us at support@theinfluentialceo.net.




6. Security of Your Information

We implement robust security measures to protect your personal data, including encryption and
secure servers. However, no system is 100% secure, and we encourage members to take
precautions to safeguard their own accounts.

7. Your Rights

Depending on your location, you may have the right to:

Access or correct your personal data.

Request deletion of your information.

Object to or restrict certain data processing activities.
Withdraw consent for marketing communications.

For assistance, contact us at support@theinfluentialceo.net.

8. Community and User-Generated Content

As a high-ticket program, we prioritize creating a safe and respectful space for all members.
Content shared within the CreatorCEO community, such as posts or challenge submissions, is
visible to other members. By posting content, you grant CreatorCEO permission to use it for
internal purposes, promotional materials, or educational examples unless you explicitly opt out.

9. International Members

While CreatorCEOQ is founded and operated in the USA, we welcome members globally. By
joining, international members agree to data collection and processing in accordance with U.S.
privacy laws.

10. Examples of Violations

To maintain the integrity and safety of CreatorCEO University, all members are expected to
uphold our community guidelines and avoid behaviors that harm the program, its members, or
its resources. Violations of these rules may result in warnings, suspension, or removal without a
refund.



. Harassment and Misconduct

e Engaging in harassment, bullying, or discrimination against other members or staff.
e Posting offensive, hateful, or inappropriate content within the community.

. Breach of Confidentiality

e Sharing or distributing proprietary content, such as course materials, templates, or tools,
outside of the community.
e Disclosing sensitive member information or private discussions without consent.

. Unauthorized Use of Resources

e Attempting to resell, replicate, or redistribute CreatorCEQ’s resources (e.g., courses,
templates, or tools) without explicit permission.

e Using the platform or resources for personal profit in ways not aligned with the program’s
purpose.

. Spamming and Self-Promotion

e Posting unsolicited links, promotions, or advertisements unrelated to the program’s
objectives.
e Excessive self-promotion that detracts from the collaborative spirit of the community.

. Fraudulent or Deceptive Practices

e Providing false information during registration or participation in the referral program.
e Manipulating challenges, referrals, or other activities to gain unfair advantages.

. Disruption of Community Harmony

e Repeatedly disrupting live sessions, events, or community discussions with irrelevant or
disruptive behavior.
e Creating conflict among members or fostering a divisive environment.

. lllegal Activities

e Engaging in or promoting illegal actions, such as fraud, piracy, or hacking, that could
harm the community or CreatorCEQO’s reputation.

. Impersonation or Misrepresentation

e Falsely claiming to represent CreatorCEO University, its founder, or staff.
e Impersonating another member to gain access to privileges or information.



Consequences of Violations

Members found engaging in any of these activities may face immediate suspension or removal
from the community without a refund. Severe violations, such as harassment or theft of
intellectual property, will result in permanent removal and may involve legal action.

11. Updates to This Privacy Policy

This Privacy Policy may be updated periodically to reflect changes in practices or legal
requirements. Any updates will be posted on this page with the effective date.

12. Contact Us

If you have questions about this Privacy Policy, please reach out:

Email: support@theinfluentialceo.net
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