
How to Create an Email Ticket  
1.​ Navigate to the library homepage.  

 
2.​ Select Ask Us! in the Research Help menu.  

 
 

3.​ Select the Email Us under Ask Us! for Research Help.  

 
 

4.​ Fill out the Ask Us for Research Help Email form.  
a.​ If you are filling out the form on the patron’s behalf, verify their information and​ add your name to the 

Question box.  
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