How to Create an Email Ticket

1. Navigate to the library homepage.

2. Select Ask Us! in the Research Help menu.
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3. Select the Email Us under Ask Us! for Research Help.

Ask Us! for Research
Help

Need help? Use one of these options!

Meet with us - schedule your one-on-one consultation
appointment.

Chat with us - chat is available all hours the Library is open.

N

Email us | with your information need (see form below).

4. Fill out the Ask Us for Research Help Email form.
a. If you are filling out the form on the patron’s behalf, verify their information and add your name to the
Question box.

Ask Us for Research Help - Email
Name *

Polly Patron

E-mail Address *

polly.patronauni.edu

UNI Affiliation * UNI Undergraduate Student w

Question *

This is Claire filling out the question form.

Polly stopped by the desk today asking about the history of the Campanile. | found a few pages on the Special Collections &
University Archives website but the patron was wanting more information, particularly pictures.
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