
Social Media Toolkit for COVID-19 Internet Access Survey 
 
Image to include with posts: 
https://drive.google.com/drive/u/0/folders/1nvEHamQRI8dwtN0pxBKSUPLhMZxUf00M 
 

 
 
Twitter: 
 
We believe that Comcast and other ISPs need to do more during the #Covid19 crisis to help our 
communities stay online. We’re collecting stories to make our case. Let us know if your 
struggling with internet connectivity: bit.ly/CovidInternet 
 
Comcast and other ISPs have promised: 2 free months of internet for new low income 
customers, unlimited data, access to all wifi hotspots. Let us know if you’re unable to access 
any of these services: bit.ly/CovidInternet 
 

https://drive.google.com/drive/u/0/folders/1nvEHamQRI8dwtN0pxBKSUPLhMZxUf00M


With so many of us out of work due to the #Covid19 crisis, many are struggling to afford monthly 
bills, including high internet fees. Tell us your story and we’ll take it to Comcast to demand 
expanded bill forgiveness. bit.ly/CovidInternet #InternetIsAHumanRight 
 
.@mediamobilizing is tracking internet access during the #Covid19 crisis. Let them know if 
you’re struggling to get or stay online: bit.ly/CovidInternet #InternetIsAHumanRight 
 
The #Covid19 crisis has changed our way of living. Schools have closed and transitioned to 
online classes, workers who can are being asked to work remotely, even athletic and artistic 
courses have moved online. We need internet access in this moment. bit.ly/CovidInternet 
 
Internet access means connection, community and livelihood for so many during the #Covid19 
crisis. Let us know if you’re having trouble staying online. bit.ly/CovidInternet 
#InternetIsAHumanRight  
 
Internet access is a human right. Let us know if you’re struggling to get or stay online during the 
#Covid19 crisis: bit.ly/CovidInternet 
 
Comcast and other ISPs have promised to expand internet access during the #Covid19 crisis. If 
you’re still struggling to get or stay online let us know. bit.ly/CovidInternet 
#InternetIsAHumanRight 
 
Facebook/Instagram: 
 
We plan to make sure that Comcast and other internet service providers (ISPs) are fulfilling their 
promises to expand internet access during the coronavirus crisis. Please fill out this survey, 
bit.ly/CovidInternet, if you’ve been struggling to get or stay online. Together, we will make sure 
that ISPs are accountable to our communities during this time when connection is life or death.  
 
If you know someone who has a story, but is unable to get online to access this survey, please 
direct them to call Media Mobilizing Project at 215-821-9632 ex. 706.  
 
bit.ly/CovidInternet 
 

http://bit.ly/CovidInternet

