MARKETING LA GI?

Marketing 1a mét hé théng tbng thé cac hoat déng cla té chirc dugc thiét ké nham hoach
dinh, dat gid, xuc tién va phan phéi céc san pham, dich vu, y twéng dé ddp irng nhu
cau cua thji trirong muc tiéu va dat dwoc cdc muc tiéu cla t6 chirc (theo Hiép hoi
Marketing My - AMA)

N6i riéng, néu td chirc thuwc hién Marketing la doanh nghiép, ching ta cé thé tham khao moét
dinh nghia Marketing tiéu biéu sau day:

"Marketing 1a qua trinh quan ly ctia doanh nghiép nhdm phat hién ra nhu cau cua khach hang va
dap (rng cac nhu cau dé moét cach co hiéu qua hon so véi cac dbi tha canh tranh."


https://vi.wikipedia.org/wiki/Marketing

MARKETING ANH HUONG NHU THE THE NAO PEN
XAY DUNG THUONG HIEU

NHU CAU, MONG MUON VA YEU CAU

Can phén biét ré cac khai niém nhu cau, mong mudn va yéu cau.

Nhu cau cla con ngwdi 1a mét trang thai cdm giac thiéu hut mét su thoéd mén co ban nao doé.
Nguwoi ta can co thire an, quan 4o, noi &, sy an toan, cGa cai, sw quy trong va mot vai thi
khac niva dé ton tai. Nhitng nhu ciu nay khéng phai do xa hdi hay nhirtng ngwdi lam
marketing tao ra. Ching ton tai nhw mét bo phan céu thanh co thé con ngudi va nhan than
con nguoi.

Mong mudn l1a sy ao wéc cé duoc nhiing thir cu thé dé thod man nhirng nhu ciu sau xa hon
d6. Vi du: mét ngudi 6 nhu cau thirc ubng va mong muén cé mén tra sivra hodc “con cop”, c6
nhu ciu vé& quan 4o va mong muén c6 bd dd Cholon hodc Zara, c6 nhu cau vé& sw hdp dan va



mong mudn cé vong nguc 90 hodc vong eo 56...Mac du nhu cau cla con ngwdi thi it, nhung
mong muén thi nhiéu.

m  Yéu cau 1a mong mudn cé dwoc nhirtng san phdm cu thé dwoc hau thuan cla kha nang va
thai d6 s&n sang mua chung. Mong muén tré thanh yéu céu khi cé strc mua hé tro.

Nhiéu nguw®i mong mudn cé mot chiéc oto dé di dworng khdi ndng mwa, hit bui, nhwng chi co
mot sb it nguwdi cd khd nang va sén sang mua né. Vi thé doanh nghiép khéng nhirng phai
dinh lwong xem c6 bao nhiéu nguw®di mong mudn cé sadn phdm cta minh, ma diéu quan
trong hon 1a phai dinh lwgng xem cé bao nhiéu ngwdi thuc sy sén sang va cé kha nang
mua né.

Nhirng nguoi lam marketing khéng tao ra nhu ciu, nhu cau da ton tai trwdc khi cé nhivng
ngwdi lam marketing.

Cung v&i nhitng yéu té anh hwéng khac trong x& hdi, nhirtng ngwdi lam marketing cé tac
dong dén nhixtng mong muén.

Ho tac dong dén yéu cau bang cach lam ra s&n pham thich hop, hap dan, vira tui tién va dé
kiém cho nhirng nguwoi tiéu ding muc tiéu.

SAN PHAM

Ngudi ta thod man nhitng nhu cau va mong mudn clia minh bang hang hoa va dich vu.
Thuat ngi¥ san pham & day dwoc hiéu la cd hang hoa lan dich vu. Y nghia quan trong cla
san pham vat chat bat nguén khong phai tir viéc s& hiru ching, ma chinh 13 ti viéc c6 dugc
nhirng dich vu ma chung dem lai.

Ta mua mot chiéc xe khdng phai d& ngdm nhin né ma vi né cung &ng van chuyén. Ta mua
mot cai bép khong phai d& chiém nguwéng ma vi né ddm bao dich vu ndu nwéng. Vi vay cac
san pham vat chat thwc sy 1a nhivng phwong tién ddm bao phuc vu ching ta.

Thuec ra thi dich vu con do nhiing yéu té khac dam bao, nhw con nguoi, dia diém, cac hoat
dong, td chirc va y twéng. Néu ta cdm thay budn thi ta cé thé dén mot cau lac bo hai kich dé
xem mot dién vién hai biéu dién, gia nhap cau lac bd déc than (tb chirc) hay chap nhan triét
ly séng khac nhau (y twéng).

Vi thé ta s& str dung thuat ngir sdn phdm dé& am chi san pham vat chét, san pham dich vu va
nhirng phwong tién khac c6 kha nang thod man mét mong mudn hay mét nhu cau.

THI TRUONG

Thi trwéng bao gdm tat ca cac khach hang hién tai va tiém 4n cung cé mét nhu cau hay
mong mudn cu thé, s&n sang va cé kha nang tham gia trao d6i d& thda man nhu cau hay
mong mudn dé. Nhw vay quy mé cua thi trwedng phu thudc vao mét sé ngudi co6 nhu ciu va
c6 nhirng tai nguyén dwoc nguwdi khac quan tam, va sén sang dem lai nhirng tai nguyén do
dé ddi l4y cai ma ho mong mudn.

Cac nha kinh té str dung thuat ngir thi trwrng dé chi mot tap thé nhivng ngudi mua va nguoi
ban giao dich v&i nhau vé mot sdn phadm hay moét I&p san pham cu thé, nhw thi trudng nha



dét, thi trwong ngi cbce...Tuy nhién, nhirng ngudi lam marketing lai coi ngudi ban hop thanh
nganh san xuét, coi ngudi mua hop thanh thj truong.
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