PHIEU KHAO SAT SO 5B

(Danh cho cd nhdn, t6 chire va doanh nghiép sir dung dich vu Cong théng tin dién tir
BHXH Viét Nam, Fanpage BHXH Viét Nam dé tra ciru théng tin va dwoc hé tro, gidi
ddp, tw vin)

GIOI THIEU VE CUQC KHAO SAT

B4o hiém x4 hoi Viét Nam 1a co quan thudc Chinh phu c6 chirc nang td chure thuc hién
cac ché o, chinh sach bao hiém xa hoi (BHXH), bao hiém y t& (BHYT); T6 chirc thu,
chi ché d6 bao hiém that nghiép (BHTN); Quan 1y va st dung cac quy: BHXH, BHYT,
BHTN; Thanh tra chuyén nganh viéc dong BHXH, BHYT, BHTN theo quy dinh cta
phap luat. Dé ¢6 co s& cai thién chat luong phuc vu ca nhan, td chtrc tham gia va thy
huong chinh saich BHXH, BHYT, BHTN, BHXH Viét Nam tién hanh khao sat mirc do
hai 1ong cua c4 nhan, t6 chirc va doanh nghiép ddi véi su phuc vu ctia nganh BHXH
Viét Nam.

BHXH Viét Nam kinh mong Ong/Ba tham gia tra 16i phiéu khao sat do ludng sy hai
long mét cach day du, chinh xac, khach quan. Cac théng tin ma Ong/Ba cung cip
trong phiéu khao sat s€ dugc bao mat theo quy dinh.

Két qua khao sat do luong su hai long ctia ca nhan, t6 chirc va doanh nghiép s& duoc
BHXH Viét Nam tong hop, phén tich, xdy dung thanh “Chi s6 hai 10ng ctia c4 nhan, t6
chuc va doanh nghiép dbi voi sy phuc vu cia nganh Bao hiém xa hoi Viét Nam” dé
béo cao Chinh phi1 va cong bb cong khai trong ca nude.

PHAN A: THONG TIN CHUNG VE NGUOI PUQC KHAO SAT

Ong/Ba khoanh tron xung quanh chit sé (1, 2, 3 ...) ditng trwéc phwong dn trd 1o
ma Ong/Ba lwa chon.

Cau 1. Giéi tinh: 1. Nam 2. Nu
Cau 2. Dan toc

1. Kinh

2. Khac (Xin Viet Cu thé):.......c.ee oo ecse e ee e,

Céu 3. Nghé nghiép

1. Nghi huu 2. Khong di lam (¢ nha)

3. Pang lam cong viéc tu do (khdng ky 4. Sinh vién

hop ddng lao dong)

5. Lam viéc tai td chuc, doanh nghiép 6. Lam viéc tai co quan, t6 chirc, doanh
trong linh vyc tu nghiép trong linh vuc cong

7. Khac (Xin Viet Clt thé): ... ..o eoeoe e .

Ciu 4. Trinh d9 hoc van



1. Tiéu hoc (Cép 1) 2. Trung hoc co s& (cip 2)

3. Trung hoc pho thong (cip 3) 4. Day nghé/ Trung cip/ Cao dang
5. Pai hoc/ Sau dai hoc

6. Khac (Xin Viet Clt the): ... ..o eoeoe e .

Cau 5. Noi cu tru
1. Thanh thi (thanh phd, thi x4, thi trin)
2. Nong thon

Céu 6. Ong/ba da sir dung Cong thong tin dién tit/ Fanpage cia BHXH Viét Nam
dé thuc hién dich vu gi? (lwa chon dich vu ma Ong/ba muén dinh gida nhat trong
nhiing dich vu da tieng thuc hién)

1. Tra ctru théng tin vé chinh sach phap ludit BHXH, BHYT, BHTN
2. Tra ctru dit liéu ca nhan (M4 s6 BHXH, qua trinh dong BHXH,...)
3. Hoi dap

4. Tim hiéu thong tin vé céc hoat dong cuia nganh BHXH Viét Nam

PHAN B. NOI DUNG KHAO SAT

Ong/ Ba cho biét mirc d¢ hai long ctia Ong/Ba doi véi sw phuc vu ciia nganh Bao
hiém x4 h§i Viét Nam bao gom cac ndi dung sau. Vui long khoanh tron vao lua
chon ciia 6ng/ba, méi cau chi c6 mét lya chon duy nhat véi cac mirc do sau:

Mirc d6 “Rat khong hai 1ong” duoc tinh 1 diém;
Mirc d6 “Khong hai 1ong” duoc tinh 2 diém;
Muc d6 “Binh thuong” dugc tinh 3 diém;

Mirc d6 “Hai long” duoc tinh 4 diém;

Muirc d “Rét hai long” duge tinh 5 diém.

Ciu 8. Ong/ba c6 hai long vé tdc dd truy cp, 6n dinh khi sit dung Cong thong tin
dién ti/ Fanpage cia BHXH Viét Nam khong?

1. Rat khong hai long
2. Khong hai long

3. Binh thuong

4. Hai long

5. Rat hai long

Cau 9a. Ong/ba c6 lo ngai viéc 19 thong tin ca nhan khi sir dung cac dich vu giao
dich dién tir véi co quan BHXH khong?



1. Co
2. Khong

Cau 9b. Xin Ong/ba cho biét mirc dd hai 1ong khi thong tin c4 nhan ngudi sir
dung dich vu dwgc co quan BHXH bao mat theo quy dinh ctia nha nwée? (truong
hop ngueoi diege khdo st chon ddp dn “2” cho cdu hdi s6 9a).

1. Rat khong hai long
2. Khong hai long

3. Binh thuong

4. Hai long

5. Rat hai long

Céu 10. Ong/ba c6 hai long vé viéc cung cap diy di thong tin cac dich vu, quy
dinh, thii tuc hanh chinh ciia nganh BHXH Viét Nam trén Cong thong tin dién
ti/ Fanpage cia BHXH Viét Nam khong?

1. Rét khong hai long
2. Khong hai long

3. Binh thuong

4. Hai long

5. Rat hai long

Cau 11. Ong/ba c6 hai long vé ddi ngii hd trg, tiép nhan trén Cong thong tin dién
ti/ Fanpage cia BHXH Viét Nam khong?

1. Rat khong hai long
2. Khong hai long

3. Binh thuong

4. Hai long

5. Rat hai long

Cau 12. Ong/ba cé hai l1ong vé thong tin dwgc phan hoi khi thye hién tra ciru
théng tin va tw van, giai dap khong?

1. Rét khong hai long
2. Khong hai long

3. Binh thuong

4. Hai long

5. Rét hai long

Cau 13. Ong/ba c6 hai long vé viéc tiép nhan xir Iy cac y kién gop ¥, phan anh,
kién nghi qua Cong thong tin dién tir/ Fanpage cia BHXH Viét Nam khong?
1. Rat khong hai long



2. Khong hai long
3. Binh thuong

4. Hai long

5. Rat hai long

Pé xuit, kién nghi (xin ghi cy thé):

XIN TRAN TRONG CAM ON ONG/BA PA THAM GIA TRA LOTI KHAO SAT!

* Ghi chii: Phiéu khdo sdt s6 5B dwoc guri vao email cua ca nhan, 16 chirc, doanh
nghiép tirmg sir dung dich vu Cong théng tin dién tir, Fanpage BHXH Viét Nam.



