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VE YOUR VIETNAM TRAVEL

Thanh lap tr nam 2015, Your Vietnam Travel 1a cong ty du lich chuyén phuc vu khach quéc
té (inbound), tap trung vao céc thj tredng ndi tiéng Anh va tiéng Phap.

Tai YVT, ching t6i khéng ban tour - ching toi thiét ké trai nghiém.

Chung toi lam viéc trwc tiép véi khach hang quéc té, xay dwng cac hanh trinh dwoc ca nhan
hoéa theo nhu cau, ngan sach va ky vong riéng cla tirng ngudi, thay vi cac chwong trinh dai
tra.

M6i khach hang 1a mét cau chuyén khac nhau, va ddi ngd YVT c6 nhiém vu hiéu dung, tw
van dung va mang lai trai nghiém thwc sy dang nhé.

Chang téi dé cao sw cha ddng, trach nhiém va tw duy dich vu trong cong viéc. Bay la mbi
trwdng phu hop véi nhirtng ngwdi mudn phat trién trong linh vwe du lich inbound va tao ra
gia tri thwe cho khach hang.

Néu ban mudn 1am viéc truc tiép véi khach qubc té va phat trién trong méi trworng néng
dong, day la noi phu hop v&i ban.

JD SALES TOUR INBOUND (ENGLISH/ FRENCH/SPANISH)

1. MO TA CONG VIEC

Nhan lead tir Marketing / Manager hang ngay
Doc hiéu nhu cau khach (budget — travel style — expectation)
Tw van & thiét k& chwong trinh du lich customized cho khach quéc té (Vietnam —
Cambodia — Thailand — Laos)
Xay dwng itinerary + bao gia theo nhu cau khach hang
Theo sat khach tir inquiry — tw van — chinh sira — ché6t booking
Phdi hop v&i bo phan Diéu hanh (OP) dé trién khai dich vu sau khi khach xac nhan
Phéi hop v&i bo phan Ké toan dé theo ddi thanh toan, céng no
Phéi hop v&i bd phan CS (Customer Service):
Ban giao théng tin khach hang day du sau khi chbt booking
o Cap nhat cac lwu y quan trong cua khach (diet, preference, special request...)
o Theo déi tinh trang khach trong qua trinh di tour (khi can)
o Kéthop CS xtr ly cac van dé phat sinh / complaint néu c6
o Phéi hop CS cham séc khach sau tour & khai thac review / referral
e Quan ly théng tin khach hang trén CRM theo dung quy trinh
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e Thuyc hién bao céo hang thang va phan tich ty 1& chuyén dbi cia tirng khach hang

2. YEU CAU NG VIEN:

Khéng yéu cau tw tim kiém khach hang (cong ty da c6 data inbound san)
Cé6 tinh than chd déng, nhiét huyét véi cong viéc, yéu thich linh vire du lich
C6 dinh hwdng lam sales va mong muén tang thu nhap theo nang lwc
Khéng yéu cau kinh nghiém (dwoc dao tao tir dau), co kinh nghiém la lgi thé
Uu tién rng vién:
o Tbt nghiép cac nganh: Ngoai nglr / Du lich / Khach san
o Hodc ¢ kinh nghiém lam viéc v&i khach hang quéc té
e S dung tét it nhat 1 trong cac ngén ngiv: English / French / Spanish
(nghe — néi — doc — viét tt, c6 thé lam viéc truc tiép véi khach quéc té)
C6 kha nang giao tiép, x( ly tinh hudng va lam viéc v&i nhiéu khach hang cung ltc
C6 trach nhiém véi khach hang va cong viéc (khéng lam viéc ciu tha, bd sot thong
tin)

3. QUYEN LO:

e Thu nhap: Lvong ciing 7 — 15 triéu + Hoa héng + Thwdng KPI. Thu nhap trung binh:
15 — 35 triéu/thang ++ (khéng gi¢i han theo nang lyc)
Thwéng feedback 4-5 -: 50.000 VNDB/feedback
Lwong thang 13 + thwéng doanh sé theo thang
Phu cap & hd tro:
o An trwa: 700.000 VNBD/thang
o G xe hang thang
o Hb tro thué nha sau 2 ndm (tbi da 1.000.000 VND)
e Ché do:
o BHXH, BHYT sau 2 thang
o Nghi phép: 12 — 15 ngay/nam
e Mbi truvdng:
o Company trip, khdo sat tuyén diém
o Hoat dong team dinh ky
e Thoi gian lam viéc: 08:00 — 17:00 hét thir 6 (nghi trwwa 1 tiéng). Thir 7 1am viéc linh
hoat theo dang ky (sang hoac full ngay cach tuan)

4. CACH NG TUYEN:

e ng vién quan tdm vui Idng gri CV bang tiéng Anh vé email:
hr@yourviethamtravel.com
Tiéu dé email: [Ho tén] — Sales Inbound — [Ngén ngi¥]
CV khéng viét bang tiéng Anh hodc givi sai tiéu dé sé khong dwoc xi ly.
Kém theo CV, vui long viét ngan (3-5 dong béng tiéng Anh):
Why are you suitable for this position?
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? Dia diém lam viéc: Phong 8, Tang 4, Toa Sevin Plaza 609 Trwong Dinh, Thinh Liét,
Hanoi
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