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Criteria 1: Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes’ are appropriately formulated

in accordance with an established learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders.

Additional Motes for Assessment of Programme Research Component

Formulation of the "expected leaming outcomes” shall consider the national, regional and
elobal points of reference of a posteraduate programme. As such, elements related to original research,
novelty, emerging theories and practice in solving real-world problems, etc., in the graduate profle

should e assessed and benchmarked.

(wdy sAR Tuserundastensuiioon)
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1.2 The programme to show that the expected learning outcomes for all courses are

appropriately formulated and are aligned to the expected learning outcomes of the programme.

«  88UNEIBNMIVTBNTEUIUNSAMUA CLO YuiazIIeIv)
- wandliiiulddn  CLO  vewwsarmgivldwaivanuliussananisiteusiinanivemdnans
(ELO/PLO)  egls  (@rauanadumsiadioulessedvuasnansiBeuiiiniavia  curriculum

mapping with ELO/PLO)

1.3 The programme to show that the expected learning outcomes’ consist of both generic
outcomes (related to written and oral communication, problem-solving, information technology,

team building skills, etc) and subject specific outcomes (related to knowledge and skills of the

study discipline).



Additional Motes for Asseszment of Programme Research Component

“Formulation of the “expected learming cutcomes” shall consider the national, regional and
slobal paints of reference of a posteraduate prograrmirrsz. Az such, elements related to amginal research,
noreelty, emerging theories and practice in solving real-world problems, etc, in the graduste profile

should be assessed arnd benchrmarked.

(lusn sar Tusaaundesdaranuiioan)
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1.4 The programme to show that the requirements of the stakeholders, especially the external

stakeholders, are gathered, and that these are reflected in the expected learning outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by the

students by the time they Qraduateb.

Additional Motes for Assessment of Programme Research Component

"The phrase “achieved by the students by the time they graduate” may include student’s
contribution after graduation in applying their doctorate-level arnd other emplovability skills, that may
be trianaulated with the referred qualibcation descriptors anddor the reguirements of stakeholders for

the dearea.

(ludy sar Tusmaundasfionruilaan)
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Criteria 2: Programme Structure and Content

2.1 The specifications of the programme and all its courses” are shown to be comprehensive,

up-to-date, and made available and communicated to all stakeholders.

Additional Motes for Assessment of Programme Research Component

“In the context of planning and delivering the programme research component that is alicned
= = - =

to the expected learming outcomes, the term “course” or “courses” should B2 referred to programme
activities orfand  assassment  tasks related to monitoring  progression and  reviewing  academic
parformance of a posteraduate student.
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2.2 The design of the curriculum is shown to be constructively aligned” with achieving the

expected learning outcomes.

Additional Motes for Assessment of Programme Research Camponent

‘onsequently, the term “constructive alignment” for the programme research component
could be shown or demonstrated by mappine between the expected leamine outcomes of the
programme with activities orfand assessment tasks related to progress and performance reviews of a

doctorate candidatesstudent.

(lusy sAR Tusaaundestioaquilean)
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2.3 The design of the curriculum is shown to include feedback from stakeholders, especially

external stakeholders.

- wansbidiudinisesnwuunangasiiiiteyatounduannilialiduds lnglanizd

dlddudsnnaewenuilifesinlugusssy wieaunwansmang1u

2.4 The contribution made by each course” in achieving the expected learning outcomes is

shown to be clear.



Additional Notes for Assessment of Programme Research Component

‘In the context of planning and delivering the programme research component that is aliened
to the expected leaming cutcormnes, the terrn "course” or “courses™ should be referred to programime
activities orfand  assessment  tasks related to monitoring  prodression and  reviewing  academic

parformance of a postgraduate student.

flussin sAR Tusraundeadiananuiloan)
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2.5 The curriculum to show that all its course® are logically structured, properly sequenced

(progression from basic to intermediate to specialized courses), and are integrated.

Additional Notes for Assessment of Programme Research Component

“In the context of planning and delivering the programme research component that is aligned
to the expected l=arming outcomes, the term “course” or “courses” should be referred to programme
activities orfand assessment  tasks related o monitoring  proeression and  reviewing  acadermic

perfarmance of a postaraduate student
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2.6 The curriculum to have option(s) for students to pursue major and/or minor specializations.

- wansbiiiudmangasdalonalimindnuniiviadeniviamevanuas sedlanuanuatin

2.7 The programme to show that its curriculum is reviewed periodically following an established

procedure and that it remains up-to-date and relevant to industry.
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- Programme and courses specifications
- Course brochure, prospectus, bulletin
- Skills matrix
- Stakeholder input and feedback
- University and faculty websites
- Curriculum review minutes and documents

- Accreditation and benchmarking reports

Criteria 3: Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities'.

Additional Motes for Assessment of Programme Research Component

The term “teaching arnd learning activities” for the programme research component may

include discussion armd consultation with the supervisors as well as programmse activities and assessrment

tasks that are related fo progress monitoning and performance reviews of 2 posteraduate student,

lusiy sAR Tussaunsgasfioniaiioan)
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3.2 The teaching and learning activities™ are shown to allow students to participate responsibly in

the learning process.

Additional Motes for Assessment of Programme Research Component

The term “teaching and learning activities” for the programme research component may

include discussion ard consultation with the supervisors as well as programmse activities and assessment

tasks that are related to progress monitoring and peformance reviews of 2 postgraduate student,

ludu sAR Tusaaunsasianiariioan)
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3.3 The teaching and learning activities” are shown to involve active learning by the students.

Additional Motes for Assessment of Programme Research Component

The term “teaching and learning activities” for the programme research component may

include discussion ard consultation with the supervisors as well as programmse activities and assessment

tasks that are related to progress monitaning and performance resviess of 2 posteraduate student.,

(Tusiy sAR Tuseeundasffantvutioan)

. esvwnindnwladaiusinlufanssunsiSeunsaEeuIluU Active Learning lunssuiunsisou

Msaaund1els nfBL1IRANITUNISBIUNITADU/INLINTALAU

3.4 The teaching and learning activities® are shown to promote learning, learning how to learn,

and instilling in students a commitment for life-long learning (e.g., commitment to critical inquiry,

information-processing skills, and a willingness to experiment with new ideas and practices).

Additional Motes for Assessment of Programme Research Component

The term “teaching arnd learning activities” for the programmse research component may

include discussion armd consultation with the supervisors as well as programme activities and assessment

tasks that are related to progress monitoring and performance reviews of a posteraduate student.,

(usiy sAR Tuseeundasrfiortuiioan)

«  ASugImdnansifansIunsSeunsaeukuulatng aduayy n1siSeu3, leaming how to
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3.5 The teaching and learning activities™ are shown to inculcate in students, new ideas, creative

thought, innovation, and an entrepreneurial mindset.

Additional Motes for Assessment of Programme Research Component

The term “teaching amnd learning activities” for the programmese research component may
include discussion armd consultation with the supervsors as well as programmes activities and assessrent

tasks that are related to progress monitoning and performance reviews of a posteraduate student,

(Tusiy SAR Tuseeungasfantvutioan)
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3.6 The teaching and learning processes are shown to be continuously improved to ensure their

relevance to the needs of industry and are aligned to the expected learning outcomes.

«  afueInszrIuNsseunsasulunangasiasunsumular e saloseddls
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- Educational philosophy

- Evidence of action learning such as project, practical training, assignment, industrial
attachment, etc

- Student feedback

- Online learning portal

- Programme and courses specifications

- Internship reports

- Community involvement

- Memorandum of Understanding (MOU).

Criteria 4: Student Assessment



4.1 A variety of assessment methods' are shown to be used and are shown to be constructively

aligned to achieving the expected learning outcomes and the teaching and learning objectives.

Additional Motes for Assessment of Programme Research Compornent

The term “assessment methods” for the programme research component may include
semester-based and/or annual progress monitoning and reviews of student™s academic performance, as
well as the final assessment of the thesis or dissertation leading to award of the posteraduate degree.
The final assessment of the thesis o dissertation, may  alsoe be referred to as wiedg-vooe  Of
thesis/dissertation defence.

i 5 w F-i
(lusy sAR Tusaaundestiosuilaan)
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4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated to

students, and applied consistently.

. eFungsEuLkazuleIe/nITUIUNSTVR SeuaINTaenssel - Sewmnd  visevelAnunIuNanIs
Useiliu Wedindeasdy (addumenisuaslidumenis)
.« syyremneideansbiin@nwmsiuiessuuiazulouie/nssvaumsanesal - Seannd  5udanTs

Aliuns wavuansansiLdunuiiiniusgradugusse

4.3 The assessment standards and procedures for student progression and degree completion,

are shown to be explicit, communicated to students, and applied consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes, timelines, and

regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

Additional Notes for Assessment of Programme Research Component

The term “assessment methods™ for the programme research component may  include
semester-based and/or annual progress monitoring and reviews of student™s academic performance, as
wall as the final assessment of the thesis or dissertation leading to award of the posteraduate deoree.

The final assessment of the thesis or dissertation, may also be referred to as wiva-vooe of
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4.5 The assessment methods' are shown to measure the achievement of the expected learning

outcomes of the programme and its courses.

Additiomal Motes for Assessment of Programme Rescarch Componoent

Sserneslartaased andfor annual progress meriloring amed rewieseds ol student™s academic penformance, as
wizll as the Anal assessment of the thesis or dissertation leading be award of the posteraduate deenee
T e

fnal assescment of the thesis or dissertation, may alsc be refarmed to as  wivo-wooe of

thesissdissertation defernce

(ludz saf Tusnaunctostionatoan)
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected

learning outcomes.

. oduwiTiEmsUssunansGeudvestin@nwnarnssuaunisiiisadedlatunismumunas
Usuussedsreiilosagnsls dielyishilaldaenndesiuaudosnisueaniansndn/nna
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- Educational philosophy

- Evidence of action learning such as project, practical training, assignment, industrial
attachment, etc

- Student feedback

- Online learning portal

- Programme and courses specifications

- Internship reports

- Community involvement

- Memorandum of Understanding (MOU).

Criteria 5: Academic Staff

5.1 The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality and

quantity of the academic staff fulfil the needs for education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve the

quality of education, research, and service.
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5.3 The programme to show that the competences’ of the academic staff are determined,

evaluated, and communicated.

Additional Motes for Assesomneant of Programrmese Research Componeant

The terrm “oompetencoes” of acsdermic stalf appointesd 1o B2 s supercsor for a masher’™s oar
doctorate candidate o stwcdent sheoauld mclode competencoe (o provicke an effective supervision for a

master's or doctorate lewel project This may incbhede skills provdding ol damnoe for the students o
carry oiat their research works based on their stedy plan and monitor the stedent’s prosmession as
accoarding tox the plan im order to ensare that they can hnish their project as plannecd
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5.4 The programme to show that the duties allocated to the academic staff are appropriate to

qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit system
which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account professional ethics and their academic
freedom, are well defined and understood.
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5.7 The programme to show that the trainine and developmental needs” of the academic staff

are systematically identified, and that appropriate training and development activities are

implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and recognition is

implemented to assess academic staff teaching and research quality.
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- Manpower plan

- Faculty distribution in terms of age, gender, expertise, etc
- Career and succession plans

- Recruitment criteria

- Staff qualifications

- Training needs analysis

- Training and development plan and budget
- Peer review and appraisal system

- Student feedback

- Award and recognition schemes

- Staff workload

- Organisation chart

- HR policies

- Staff handbook

- Job description

- Employment contract

- Research and publication data

- National and/or professional licence/certificate.

Criteria 6: Student Support Services

Additicnal Motes for Assesament of Programme Aesearch Component

A5 the academnic and nom-academic reguirements of postgraduate studenits may be different
froem ather students, the ALIN-OA Coterion G, nammely Regquirerments 6.1, 8.3 and 6.4, may be customised
and contextualised acoordingly. Due o different nature of thes study and social life in the campus,
postgraduate students may reguire different kind of systerms for monitoring ther acadermic progression
and services in providing sugpport and guidance to themo As such, special consideration may be given to
certam types of reguirement or to spechc support systems ard services that are more relevant o the

posteraduate programmes ardfor frequenitly used by the posteraduate studenits
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6.1. The student intake policy, admission criteria, and admission procedures to the programme

are shown to be clearly defined, communicated, published, and up-to-date.
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6.2. Both short-term and long-term planning of academic and non-academic support services are
shown to be carried out to ensure sufficiency and quality of support services for teaching,

research, and community service.

. OBUILUATLARNITIUNUIEE L FULASUNUTEEE TN TRRIVIYAAINTANEIVINTT waraeatuayu
Mhlulaladniismenazusnisaduayuiaunin - d@wfunisBeunisaey 115398 waens
USNSYUYY

6.3. An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and corrective actions are made

where necessary.
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6.4. Co-curricular activities, student competition, and other student support services are shown to

be available to improve learning experience and employability.
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6.5. The competences of the support staff rendering student services are shown to be identified
for recruitment and deployment. These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and relationships are shown to be

well-defined to ensure smooth delivery of the services.
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6.6. Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement.
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- Student selection process and criteria
- Trend of student intake
- Credit system
- Student workload

- Student performance report

- Participation in academic and non-academic activities, extracurricular activities,

competition, etc
- Mechanisms to report and feedback on student progress
- Provision of student support services at university- and faculty-level
- Coaching, mentoring, and counselling schemes

- Student feedback and course evaluation.

Criteria 7: Facilities and Infrastructure

Additional Motes for Assesomneaent of Programemesse Research Component

Do to different mature of posteraduate prosrammees, the posterachoeste stucdents o may recuine
differaent kind of leaming ervdronmeant and edoucational eco-system that are rmore conducive to their
L

neads, which may be different from other types of programme. Hence, thee SN0 Criterncn T, narmely

Reguirerments 7.1 — 7.7. may be oustomised and cortextualis=d acoordingly. As such, speoal
consideration may be greon to cortan types of copaprmens, infrastrochure and fecilities, that are meone
relevant 1o the postgraduate programemes and Tor Thee posterachuate stucerrls
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7.1. The physical resources to deliver the curriculum, including equipment, material, and

information technology, are shown to be sufficient.
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7.2. The laboratories and equipment are shown to be up-to-date, readily available, and

effectively deployed.
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7.3. A digital library is shown to be set-up, in keeping with progress in information and

communication technology.
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7.4. The information technology systems are shown to be set up to meet the needs of staff and

students.
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7.5. The university is shown to provide a highly accessible computer and network infrastructure
that enables the campus community to fully exploit information technology for teaching,

research, service, and administration.
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7.6. The environmental, health, and safety standards and access for people with special needs

are shown to be defined and implemented.
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7.7. The university is shown to provide a physical, social, and psychological environment that is

conducive for education, research, and personal well-being.
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7.8. The competences of the support staff rendering services related to facilities are shown to be

identified and evaluated to ensure that their skills remain relevant to stakeholder needs.
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7.9. The quality of the facilities (library, laboratory, IT, and student services) are shown to be

subjected to evaluation and enhancement.
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- List of facilities, equipment, computer hardware and software, etc
- Facility booking, utilisation rate, downtime/uptime, operating hours
- Maintenance plan
- New facilities and upgrading plans
- Safety, health, and environmental policy
- Emergency plan
- Student and staff feedback

- Budget for facilities and infrastructure.

Criteria 8: Output and Outcomes

8.1. The pass rate, dropout rate, and average time to qradua’ceI are shown to be established,

monitored, and benchmarked for improvement.

Additicnal Motes for Assessment of Programme Research Compomnant

The compaonent “avergge tme to graduate” may be or may not be conskderad based an
contexts af the discipline and the country, While averase time ta sraduate could indicate gragramme
effickerncy and may still b= monitored, if averaes tire to graduate for a postgraeduate prograsmme s mot
consdckered important in the courtne™s Bighssr eduscalice eca-spslarm of The assecsed institution, this

component may be amitted in the evaluation process fior this regurement.

Howwawer, the concsideration of this component s sulbject to the judeerment by the lead

assessor, upsan consultation with the chief assessor.

(Tusiu AR tuinnunriaq'ﬁ'aﬂ'rluiann:l

e LAAISRSINITADUENY  PRSINITERNNANAUYBITNANYY  Lasalladuvain1saisanisanelu
nangnsdeunategtiey 3 U
o LEASTEUUNINU ARG BRSIHINEND
= = [ [} | [y} [} [ =l v} 1y d' I~ ! = d‘ [
. LLammimEJ'UmSNamwmﬂanﬂwaﬂqmﬂuaﬂwmzmeﬂuiuamuuwLUu@JmaULwawwm

ABAN

8.2. EmQLoyabiLitj as well as self-employment, entrepreneurship, and advancement to further

studies, are shown to be established, monitored, and benchmarked for improvement.



Additional Motes for Assessment of Programme Research Component

The compoarnent “emplovabality” for master's o doctorate araduates may e o may not be
conzidered in the assessment process based on the country's contexts. Even though it may bs
monitored pericdically as one of the programme metrics, there may be drcumstances that the graduate
employability of the prograrmime may not Be a narmn in the country of the assessed institution or viable
indicator for measurement of the programme achievernent. In this case, this component or the whole

staterment in the Reguirement 8.2 may be omitted in the evaluation process.

Alternatively, other “appropriate measures” may be used to monitor the success of the
postaraduate programme, As such, similar to the Reguirement &1, the consideration of this component
or the whaole Beqguirement B2 is subject to the judearment by the lead assessor, upon consultation with

the chief assessar.
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8.3. Research and creative work output’ and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement.

Additional Motes for Assesamnent of Programomese Research Component

The: tesrm “research and creative work output™ may incbocods amge o of output or e liverakles
prosducad by the academic staff and sbedents in conjunction with the ressarch and creative wwork
actihties carread out and parformed by the academic staff and students ircobsad in the programimes. Thea
outputs of Celreeraltles may be in form of publication materials such as jowenal articles, articles or

chapters m books, technical reports, monographs, artefscts, =t
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8.4. Data are provided to show directly the achievement of the programme outcomes, which are

established and monitored.
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8.5. Satisfaction level of the various stakeholders are shown to be established, monitored, and
benchmarked for improvement.
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- Process and indicators for measuring stakeholder satisfaction
- Stakeholder satisfaction trend
- Graduates, alumni, and employer surveys results
- Press reports
- Employment surveys results
- Employment statistics

- Employer feedback.
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3.2 ayUnan1sUTEliunUeInINAUY AUN-QA Criteria
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Rating Description

1 Absolutely Inadequate
The QA practice to fulfill the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be

made
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2 Inadequate and Improvement is Necessary
The QA practice to fulfill the criterion is still at its planning stage or is inadequate
where improvement is necessary. There is little document or evidence available.

Performance of the QA practice shows little or poor results.
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3 Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfill the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no
clear evidence to support that they have been fully used. Performance of the QA

practice shows inconsistent or some results.
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4 Adequate as Expected
The QA practice to fulfill the criterion is adequate and evidences support that it
has been fully implemented. Performance of the QA practice shows consistent

results as expected.
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Rating Description

5 Better Than Adequate
The QA practice to fulfill the criterion is better than adequate. Evidences support
that it has been efficiently implemented. Performance of the QA practice shows
good results and positive improvement trend.
fnsufiRganinnasinidivun wundngruivihlmAeussansam nadidunisi uasd
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6 Example of Best Practices
The QA practice to fulfill the criterion is considered to be example of best
practices in the field. Evidences support that it has been effectively implemented.
Performance of QA practice shows very good results and positive improvement
trend.
fnmsuftRnunamiduiegaid nundngruivinliAsussansain waduiuns
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7 Excellent (Example of World-class or Leading Practices)

The QA practice to fulfill the criterion is considered to be excellent or example of
world-class practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and

outstanding improvement trends.
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Self-rating for AUN-QA Assessment at Programme Level




AUN-QA Criterion 1

Expected Learning Outcomes

Rating

1.1

The programme to show that the expected learning
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to the
vision and mission of the university, and are known to all

stakeholders.

1.2

The programme to show that the expected learning
outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of

the programme.

1.3

The programme to show that the expected learning
outcomes consist of both generic outcomes (related to
written and oral communication, problem-solving,
information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and

skills of the study discipline).

1.4

The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are
gathered, and that these are reflected in the expected

learning outcomes.

1.5

The programme to show that the expected learning
outcomes are achieved by the students by the time they

graduate.

Overall opinion

AUN-QA Criterion 2

Programme Structure and Content

Rating




2.1

The specifications of the programme and all its courses
are shown to be comprehensive, up-to-date, and made

available and communicated to all stakeholders.

2.2

The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

23

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

2.4

The contribution made by each course in achieving the

expected learning outcomes is shown to be clear.

2.5

The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic
to intermediate to specialised courses), and are

integrated.

2.6

The curriculum to have option(s) for students to pursue

major and/or minor specialisations.

2.7

The programme to show that its curriculum is reviewed
periodically following an established procedure and that

it remains up-to-date and relevant to industry

Overall opinion




AUN-QA Criterion 3
Teaching and Learning Approach

Rating

3.1 The educational philosophy is shown to be articulated
and communicated to all stakeholders. It is also shown
to be reflected in the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow
students to participate responsibly in the learning
process.

3.3 The teaching and learning activities are shown to involve
active learning by the students.

3.4 The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling in
students a commitment for life-long learning (e.g.
commitment to critical inquiry, information-processing
skills, and a willingness to experiment with new ideas
and practices).

35 The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,
innovation, and an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be

continuously improved to ensure their relevance to the
needs of industry and are aligned to the expected

learning outcomes.

Overall opinion




AUN-QA Criterion 4

Student Assessment

Rating

4.1

A variety of assessment methods are shown to be used
and are shown to be constructively aligned to achieving
the expected learning outcomes and the teaching and

learning objectives.

4.2

The assessment and assessment-appeal policies are
shown to be explicit, communicated to students, and

applied consistently.

4.3

The assessment standards and procedures for student
progression and degree completion, are shown to be
explicit, communicated to students, and applied

consistently.

4.4

The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these
are shown to ensure validity, reliability, and fairness in

assessment.

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6

Feedback of student assessment is shown to be provided

in a timely manner.

a7

The student assessment and its processes are shown to
be continuously reviewed and improved to ensure their
relevance to the needs of industry and alignment to the

expected learning outcomes.

Overall opinion




AUN-QA Criterion 5
Academic Staff

Rating

5.1

The programme to show that academic staff planning
(including succession, promotion, re-deployment,
termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic

staff fulfil the needs for education, research, and service.

5.2

The programme to show that staff workload is measured
and monitored to improve the quality of education,

research, and service.

53

The programme to show that the competences of the
academic staff are determined, evaluated, and

communicated.

5.4

The programme to show that the duties allocated to the
academic staff are appropriate to qualifications,

experience, and aptitude.

55

The programme to show that promotion of the academic
staff is based on a merit system which accounts for

teaching, research, and service.

5.6

The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of
the academic staff, taking into account professional
ethics and their academic freedom, are well defined and

understood.

5.7

The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
anddevelopment activities are implemented to fulfil the

identified needs.

58

The programme to show that performance management
including reward and recognition is implemented to

assess academic staff teaching and research quality.

Overall opinion




AUN-QA Criterion 6
Student Support Services

Rating

6.1

The student intake policy, admission criteria, and
admission procedures to the programme are shown to be
clearly defined, communicated, published, and

up-to-date.

6.2

Both short-term and long-term planning of academic and
non-academic support services are shown to be carried
out to ensure sufficiency and quality of support services

for teaching, research, and community service.

6.3

An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic performance, and
workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions

are made where necessary.

6.4

Co-curricular activities, student competition, and other
student support services are shown to be available to

improve learning experience and employability.

6.5

The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown

to be evaluated to ensure their continued relevance to
stakeholders needs. Roles and relationships are shown to
be well-defined to ensure smooth delivery of the

services.

6.6

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall opinion

AUN-QA Criterion 7

Rating




Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be

up-to-date, readily available, and effectively deployed.

7.3

A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4

The information technology systems are shown to be set

up to meet the needs of staff and students.

7.5

The university is shown to provide a highly accessible
computer and network infrastructure that enables the
campus community to fully exploit information
technology for teaching, research, service, and

administration.

7.6

The environmental, health, and safety standards and
access for people with special needs are shown to be

defined and implemented.

1.7

The university is shown to provide a physical, social, and
psychological environment that is conducive for

education, research, and personal well-being.

7.8

The competences of the support staff rendering services
related to facilities are shown to be identified and
evaluated to ensure that their skills remain relevant to

stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to

evaluation and enhancement.

Overall opinion

AUN-QA Criterion 8

Rating




Output and Outcomes

8.1

The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored, and

benchmarked for improvement.

8.2

Employability as well as self-employment,
entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and

benchmarked for improvement.

8.3

Research and creative work output and activities carried
out by the academic staff and students, are shown to be
established, monitored, and benchmarked for

improvement.

8.4

Data are provided to show directly the achievement of
the programme outcomes, which are established and

monitored.

8.5

Satisfaction level of the various stakeholders are shown
to be established, monitored, and benchmarked for

improvement.

Overall opinion
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