Hacmosuwas nonumuka KoHgudeHyuansHocmu paspabomara 6 coomeemcmeauu ¢ @edeparbHbiM
3akoHom om 27.07.2006 N 152 @3 «O nepcoHaribHbix 0aHHbIX» U pearameHmom: EU General Data
Protection Regulation (“GDPR”) Eeponetlickoeo Coto3a. [JaHHas nonumuka KoHgudeHyuansHocmu
ycmaHaenueaem rpasusia ucrnons3oeaHusi UM bawyH C.C.

BBepeHue

|_|OJ'Ib3y$|Cb cepBMCaMun «Takcu EBpOI'Ia))Z Bl npenocrtaBndaeTe HamMm CBOU JIMYHbIEe AaHHbIEe. Mbl
Jenaem Bce BO3MOXHOe, YTODbl 3alunTUTb Takyro I/IHd)OpMaLIMIO, N HaM BaXXHO, YTOOLI Bbl 3HANW, Kak
Mbl obecneynBaem BaLly KOH(bI/IﬂeHLI,I/Ia.I'IbHOCTb.

B atom OOKYMEeHTEe OnncbiBaeTCd, Kakme nepcoHarbHble aHHble Mbl co6mpae|v|, KaK Mbl X
ncnonb3yemM 1 B KakKux cnyvyaax nepegaem TpeTtbM nuuam, a Takke Kakmumm npaBamMmuy B OTHOLLEHUN
3TUX OaHHbIX Bbl obnagaete. YToObl nonyunTh obLiee npedcTaBneHme o TOM, Kak Mbl obecneynBaem
KOHMAEeHUManNbHOCTb HaLLMX Nofb3oBaTenen,

1.TepMmuHbl 1 onpegeneHun

1. B HacToswen nonutuke KOHCbVI/J,eHLI,VIaJ'IbHOCTVI, €CIN N3 TeKCTa NpAMO He BbITEKAET NHOeE,
cnegywuime TepMnHbl 6y£l,yT MMETb YKa3aHHbI€ H/Xe 3Ha4YeHUA:

«Takcu EBpona» — MHavBuayansHbeli npeanpuHuMartens bawyH Cepren CtaHucnaBoBuY
428000,r. Yebokcapesl, yn.YHuBepcutetckas, 4.38/2, nom.26

(8352) 48-08-08

8-999-199-0888

212914067370

320213000019457

Ot 29.04.2020r.

MOHC no r.Yebokcapsbl

taxi@edt21.ru

«[MprnoxeHrne» — NPorpaMmHbIA KOMMMEKC AN aBToMaTu3aLmm gUCcneT4epckon KomnaHmum
Takcu EBpona, a Takke Becb Habop CBA3aHHbIX MPOOYKTOB, BKNOYAsS NPUNOXEHUs ANg
BoauTenen TaAKCU EBpona BOOUTEJIb naccaxupos TAKCU EBpona naccaxup Habop
BCNoMoraTenbHbIX CEPBUCOB;



«[oroBop» — no6or JoroBop u/vnu cornaileHne, BKoYas NIMLEH3NOHHOE
cornaileHve, 3akntoveHHbln ¢ MNMonb3oBaTenem, MHHOPMaLMS O KOTOPOM OOCTYMNHa B
MpunoxeHun.

«[MepcoHanbHble AaHHble» — ntobas nHopMaLms, OTHOCSALLASCS NMPSIMO UIM KOCBEHHO K
Monb3oBaTento u/uny TPETbUM NnLaM, MHPOPMAaLMS O KOTOPbIX NpeaoCcTaBnsieTcs
Monb3oBaTeniem ¢ ncrnonb3oBaHueM MpunoxeHus.

«Monb3oBaTtenb» — JTlo6oe dusnyeckoe Unm puanyYeckoe NnUo UNM MHAUBUAYanNbHbLIN
npegnpyvHumarens, ucnonbayowme MNpunoxeHune B Ntobom 0O6beME U C KOTOPbLIM 3aKITHOYEH
Horoeop.

2. Bce octanbHble TepMUHBI 1 ONpeaeneHns, BCTpeyarowmecs B Tekcte [Nonutukm
KOH(bnaeHUManbLHOCTH, TONKYTCSA B COOTBETCTBUM ¢ CornalueHvem, [lorosopom u
3akoHogaTtenbcTBoM Poccuiickon degepauuu.

3. HasBaHusa 3aronoBkoB (I'IYHKTOB) MNonuTturkn KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI npegHasHa4eHbl
NCKIMIOYUTENbHO AnsA yﬂ,O6CTBa Nonb30oBaHMs TekCcToM MonnTnkn KOH(bVI,D,eHLI,VIaJ'IbHOCTVI n
6y|<Baanoro ropnagn4eckoro 3Ha4yeHna He MMeroT.

4. TlonuTunka KoHMAeHLMansHOCTN pa3paboTaHa 1 AoMmKHa TONKOBAaTLCHA B COOTBETCTBUN C
npasom Poccuiickon ®egepauun.

5. WNcnonb3oBaHue lNpunoxeHna o3Havaet cornacue MNonb3osatens c [NonuTtukon
KOHDMAEHUMANBHOCTU 1 €€ YCITOBUSMM.

2. Coop 1 ncnonb3oBaHMe AaHHbIX

Cdepa npumMmeHeHus

B MNonuTtuke KoHMUAEHUMANbHOCTM ONMUCAHO, Kak «KoMnaHusa» 1 adpdunmpoBaHHbIe KOMMaHUN
cobumparloT 1 NCNonNb3yHT NePCOHanbHble AaHHbIE ANs NPegoCTaBneHns yCryr nonb3oBaTensim.
lMonuTtuka pacnpocTpaHsaeTca Ha BCeX Nosib3oBaTtesien NpUnoXeHnn, cantoB, OYHKLNA U CEPBUCOB
«KOMMaHuM» No BceMy Mupy. HacTosiwas lNMonuTrnka pacnpoctpaHsaeTcs Ha:
® ronb3oBaTenemn, KOTopble 3aKa3biBaloT U NOMy4aT TPAHCMOPTHbIE YCIYTN;
® BOOMTENEN, KOTOpbIE NPEAOCTABNAT TPAHCMNOPTHLIE YCMYIX B MHAMBUAYaNbHOM NOpsiAKe
unu vyepes



® MapTHEPCKME TPaHCMOPTHLIE KOMNaHWUK,;
® rofyyaTeneii 3aKasoB, KOTOpPbIE OTMNPABIIAIT 3aKka3bl HAa JOCTABKY e[bl U ApYrX TOBapOB;
®  KypbepoB-MapTHEPOB, KOTOPbIE NPEAOCTABNSIOT YCIYyr No OCTaBKeE.

Hactosawas MNonuTtuka Takke pacnpoCcTpaHAeTCcA Ha nonb3oBarenen, KOTOpPbIE NpeaoCTaBAT
«KOMMNaHUn» aHHble NMpu nogavyn 3adaBOK Ha UCNONb30BaHME yCrnyr «kKOMNaHnUn», a TakKe Ha
nonb3oBaTenen, gaHHbIe KOTOPbIX «KOMMaHUA» nony4vaeT B paMKax npeaoctaBneHnd yenyr. Bce atun
nnua B paMKax naHHou MonnTrkM HasbiBaoTCSA NONb3oBaTeENAMMU.

OnucaHHble B HAaCTOALLEM JOKYMEHTE npasBuna AeACTBYIOT TOMbKO B TeX Cryyasx, Koraa oHu
COOTBETCTBYHOT 3aKOHOAATENbCTBY PEMMOHOB, B KOTOPbIX OCYLLECTBSETCA AesTENbHOCTb
«KoMnaHus». Takum o6pas3om, ecnu onpeaerneHHble nonoxeHusi NMonuTkM NpoTueopeyar
3aKOHOAATENbCTBY KOHKPETHOIO PernoHa, B HEM OHW He AeicTBytoT. Ecnn y Bac ecTb Bonpock!
OTHOCMUTENbHO NpPaBuI, AeVCTBYIOLMX B Ballel CTpaHe UM PErMoHe, CBSXKUTECH C HAMMU.

3. OnepaTop nepcoHanbHbIX AaHHbIX

Bonpocbl, kOMMEHTapun un xanobbl B OTHOLIEHUN 06paboTKN JAHHBIX «KOMMAHUEN» MOXHO
OTNpaenaTb B yNpaBneHue No 3almTe AaHHbIX.

Mbl o6pabatbiBaeM nepcoHarnbHble AaHHble B cBoeit cTpaHe Poccuu, «KoMnaHus» He nepenaet
nHcpopMaLmio Nonb3oBaTteneit 3a Npeaenbl CTpaHbl, UCMOoNb3ys MEXaHW3Mbl, YTBEPXKAEHHbIe
[AeNCTBYIOLMM 3aKOHOA4ATENBCTBOM.

4. Cobupaemasn nHdopmauumsa

«KoMnaHnusi» 1 gpyrue kKommnaHumM ot UMeHn cobmpatoT cneayoLyro MHopMaLmio:
1. MpepocTaBnsiemMmbie BaMu AaHHble

K HMM oTHocATCS:



2.

Mpodcunb nonb3oBaTens. Mbl cobnpaem nHdopmaumio, Korga Bbl Co3gaeTte unm
obHoBnsieTe Npocunb. 3Ta MHpopMaUUs BKIOYAET MMS, aapec AMNEKTPOHHOW NOYTbl, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME JaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKOEHUN
nnaTtexen), a Takke ceegeHus ob aBTomobune BognTenen-napTHEPOB.

Hemorpadumyeckne gaHHble. Mbl MOXem cobupaTb gemMorpadudeckne gaHHble o
Monb30oBaTeNsaX «MNPUITOXKEHUSY.

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobupatb MHOpMaLMIO, KOTOPYHO Bbl
npegocraenseTe npy obpaleHnn B crnyx0y nogaepku «KOMMaHumy, B OLIEHKaX U
KOMMEeHTapuax, octaBndemMblX Nofib3oBaTenAMn.

[OaHHble, co3paBaemMble B npouecce uMcnosnib3oBaHuUA ycnyr «kKKomnaHmmn»

K HMM oTHOCATCS:

UHdopmauma o mecTononoxeHnmn

B 3aBUCUMOCTM OT MCMONb3yeMbIX YCIYr «KOMMAaHWNY, HACTPOEK NPUITOXEHNSA N BbIOPaHHOIO
YPOBHS JOCTyNa «KOMMNaHUM» MOXET cOOMpaThb TOYHYHO N NPUBNM3nTensHyo MHopmaLumo
0 BalleM MecTOnonoXeHnn Ha ocHoBe aaHHbix GPS, Wi-Fi un IP-agpeca.

o «[MpunoxeHne» cobmpaeT MHGOPMALUIO O MECTOMOSOXKEHNN BOOAUTENEN U
BOAMTENEN-NAPTHEPOB TOJLKO B TE MOMEHT, KOrda NpunoXeHne paboTaeT Kak B
(hOHOBOM TaK U B NPUOPUTETHOM peXMNME (NMPUITOXKEHNE OTKPLITO U
oToOpakaeTcs Ha akpaHe), ANsi pacyeTa CTOMMOCTM NOE34KN B 3aBUCMMOCTUN OT
NPOMAEHHOIO MapLLpyTa COrMacHO KUIOMeTpaxy.

o «[MpunoxeHue» cobupaeT MHhOPMaLUIO O MECTOMOMOXEHMM NONb3oBaTeNemn
TONbKO TOrAa, Koraa npuroxeHue pabotaet B NPUOPUTETHOM pexnme. B
HEKOTOPbIX PErMoHax NPUIIoKeHNe Takke MOXET cobupaTtb JaHHYH
nHdopMaLMIo, Korga NpunoXeHue 3anyLleHo B NPUOPUTETHOM peXnme, eCnm aTo
paspeLLeHO B HAaCTPOMKax NPUIOXEHUS UM YCTPOWCTBA. Hannyne peanbHbIx
KoopauHaT NoCTynatwLwmx OT BOAWTENS - OCHOBHOE YCIOBME pacyeTa
NPONAEHHOrO KUITOMETpaka U CTOMMOCTU 3aKasa.

o [Monb3oBaTenu TPaHCMOPTHbLIX YCAYTr 1 NOofyYaTeny 3aka3oB MOrYT MCMOMb30BaTb
npunoXxeHune 1 3anpetuTb cbop nHdopmalmm o mectononoxeHnn. OgHako B
3TOM CIyyae HeKOTOpbIX DYHKUUKN NPUIOXKEHNst MOTYT He paboTtaTb. Hanpumep,
€ecnn y NpuroXeHust He byaeT AOCTyna K AaHHbIM O MECTOMOSOXEHNN, Bam
NpUAETCS KaXabl pa3 BPYYHYH0 yKa3biBaTb MecTo nocagku. Kpome Toro, Aaxe B
3TOM criyyae komnaHus Oyget nony4vatb MHGPOPMALIMIO O BaLLEM
MEeCTOMNOMNOXEHNN OT BOAUTENEN BO BPEMS NOE3A0K.

MHdopmauma o TpaH3aKumsax



Mbl cobmpaem AaHHble O TpaH3aKUMSAX, CBA3aHHbIX C UCMOMNb30BaHNEM YCIyT, B TOM Yucne o
TUNe 3aKasaHHbIX U NPeAoCTaBMNeHHbIX YCNYrT, AeTansix 3akasa v LOCTaBKu, AaTe U BpeMeHU
npefocTaBneHus yCryru, CTOMMOCTH, PacCTOSIHUM NOe3akn 1 cnocobe onnatel. Kpome Toro,
Kora Apyrov nonb3oBaTernb BBOAWT Ball MPOMOKOL, Mbl MOXEM CBA3aTh Balle UMS C
AaHHBIMU 3TOTO YenoBeka.

MUHdbopmauuma o6 ncnonb3oBaHnmn

Mbi cobupaem nHbopmMaumio 0 BalleM B3anMOOENCTBUM C CEPBMCAMU NPUNIOXKEHWUS, B TOM
yucne AaHHbIE O Aarte v BpeMEHM JOCTyNa, MCNOMb30BaHHbIX (PYHKUMSIX NPUIIOKEHUS 1
NMPOCMOTPEHHBIX CTpaHuLax, cbosix B paboTe NpUnoXeHNst n Apyrmx afieMeHTOB CUCTEMBI,
Tune Opaysepa 1 CTOPOHHMX CarnTax 1 CeEpBUCAXx, KOTOPbIMM Bbl NOMb30BanNMCh Nepes
nonyyYeHvem ycnyr kKomnaHun. [nsi 3Toro npumMmeHsoTcs dainbl cookie, NMKCenbHbIE TEM U
Opyrve TEXHOMOrMM1, Co3aatoLLmne U UCMONb3YHOLIME YHUKANbHbIE MOEHTUdUKATOPLI.
MogpobHee 06 aTnx TexHonornsx Yntante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

MUHdopmauuma o6 yctpoucrtee

Mbl Mmoxem cobupatb nHdopmaumo 06 yCTporNCTBax, KOTOpbIE Bbl UCMONb3yeTe Ans JocTyna
K cepBucam «nNpunoXeHnsay, BkNovas AaHHble O MOLEenu YyCTPorCTBa, IP-agpece,
onepawmMoHHON cucTeMe 1 ee BEpCUM, NPOrpaMmMHOM obecneyeHnm, MMeHax U BepCcusix
harinoB, NpeanoYTUTENbHbIX A3bIKax, YHUKanNbHbIX MUAEHTUGUKATOpax YCTPONCTB,
peknamMHbIX MAeHTUUKATOPax, CEPUNHBIX HOMEpPaXx MU NepeMeLLEHUN YCTPONCTB, a Takke
NMHopmMmauno N3 MoBUNbLHON CeTH.

UHdopmauma o B3aumoaencTremm

Monb3oBaTenu MoryT obpaLlaTbesl K COTPYAHUKAM «KOMMaHUMy Yepes NpUIIoKeHWs!, caTbl 1
Apyrve cepBuUchbl «kkoMnaHun». Hanprumep, Bogutenu-napTHeps! 1 Nofb3oBaTeni
TPaHCMOPTHbIX YCNYT, @ Takke Kypbepbl-NapTHepPb! U NoryyaTeny 3akasoB MOryT 3BOHUTL U
nucatb Apyr Apyry, He packpbiBasi HOMepa TernedoHoB. B pamkax npegoctaBneHust 3Ton
YCInyru KOMMaHusi ornyyaeT AaHHble O BbidoBax U SMS, Bknovas gaTty v Bpemsi Bbl3oBa Unu
OTNpaBKy TEKCTOBOIO COODLLEHUS], a TaKkkKe COAEPXMMOE TEKCTOBbLIX COOGLLEHNI. KoMNaHus
TaKkKe MOXET UCMONb30BaTb YKa3aHHY MHOPMaLMIO NS OKa3aHUst NOAAEPXKKM (B TOM
yucne Ans paspeLleHust CopoB MeXay norb3oBatensmu), obecneveHns 6e3onacHoCTV Unm
3aLUMTbI, YNYYLLIEHUS HALLUX NPOAYKTOB U YCNYT, @ TaKKe B LIENSAX aHaNUTUKK.


https://wikimediafoundation.org/wiki/Cookie_statement

o WHdopmauma us apyrmx UCTOYHMUKOB

K Takum ncTovyHmMKam OTHOCHATCS:
norb3oBaTenu, KOTopble OCTaBMAIT BaM OLEHKN, KOMMITMMEHTbI 1 Apyrue
OT3bIBbI;
nonb30BaTenu, KOTopble NPeaoCTaBnNsaloT Balln AaHHbIE B CBA3W C BaLLUM
yyacTnem B nporpamMmmax npuBneveHns;
nonb30BaTenu, KOTopble 3aKasblBatoT YCNyrv Ans BaC UM OT BalLEro UMeHM;
nonb30BaTenu u gpyrve nuua, NnpeaocTaBnsaowme nHPopmaumio B pamkax
NPeTEeH3n NN CropoB.;
[enoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbIX Bbl co3gaeTe Npodunb nnm
nornyyaeTe K HeMy 4OCTYM, B YACTHOCTM NMOCTaBLLUMKN MIATEXHbIX CUCTEM,
coumanbHble CETU, NPELOCTABAOLLME YCITYTX MO 3anpocy, a Takke NPUNoXeHns
N canTbl, KOTOpble ucnonb3yT APIl-nHTEpdenc «kkomnaHum» Unu Ysmum
APIl-nHTEepericom nonb3yerca «kKOMnaHUs».
nocTaBLLMK/M (PUHAHCOBBIX YCNyr (4N8 BogUTENen n NnapTHEPOB);
napTHepCKne TpaHCMOPTHbIE KOMMNaHUK (ANs BoauTenen-napTHEPOB, KOTopble
NCMNONb3YIOT CEPBUCHI YEPE3 aKKayHTbI, CBA3aHHbIE C TAKUMU KOMNAHUAMMU);
06LLEenOCTYMNHbIE NCTOYHUKY;
NOCTaBLLMKN MapKETUHIOBBIX YCAYT.

«KomnaHus» MoxeT 06beanHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYrON JOCTYNHOM UHOpMaLmeNn.

5.Ucnonb3oBaHune nHdopmauun

«KomnaHusi» ncnonbayeTt cobpaHHyto MHopmaLmnio Ans crnegyoLwwmx Lenei:

1. NMpepocTtaBneHne NpPoAyKTOB U yCnyr

CobpaHHas nHgopmaumsa Heobxogmma Ana NpeaocTaBneHns, nepcoHanusaunm, NoaaepXkkn n
yNnyyLEeHNs Ka4ecTBa NPOOYKTOB M YCNyr «koMnaHumy. B yactHocTu, Takas nHpopmauus
ncnonb3yetcs ANS crnegyLwmx Lenen:

e CospaHue n obHoBNeHne npoduns.

e [loaTBepxxaeHWe NMYHOCTM Nonb3oBaTerns.

e [IpegocTaeneHune ycnyr no nepeBo3ke, AocTaBke 1 T. 4. B yacTHoCTU, «koMnaHnsa»
aBTOMaTMyeckn obpabaTtbiBaeT AaHHble, HeobxoamMmble Ans paboTbl PYHKLUMIN, KOTOPbIe
onpefensT CTOMMOCTb NOe3aKn Ha OCHOBE nepeMeHHbIX dhakTopos. K Takum aktopam
OTHOCSATCH pacyeTHOe BpeMs 1 pacCTosHWe npegronaraeMoro MapLupyTa, AOPOXHbIe
YCMOBUWSA, a TaKkke Y1Cro nonb3oBaTenen n BogmTenen-napTHEPOB, NCMOMb3YHLLMX
nnaTtopmMy «KOMMaHum» B AaHHbIA MOMEHT.

O6paboTka 1 NpoBeaeHWe NraTexen 3a 3TU yCnyru.
OTcnexuBaHne noesaku u OCTaBKu.



e Pabota dyHKUUA obMeHa MHdOpMaLMen ¢ APYrMMy NIOABMU: KOMNMMMEHTbLI BOAUTENSM,
pekoMeHAaumns Apy3bsaM, pasgeneHme CTOMMOCTU NOe3aKkun, OTNpaBka OPUEHTUPOBOYHOIO
BpPEMEHU NpUbLITUSA U T. A.

e PabGoTa cyHKUMIA NepcoHanu3aLum NPoguns, Takux Kak co3gaHne 3aknanok ans nadpaHHbIX
aapecoB 1 BbICTPbIA 4OCTYN K NOCNEAHNM NYHKTaM Has3Ha4YeHwus.

e BbinonHeHne BHYTPEHHUX onepaLmii, HeOOXOAMMBIX A4S NPefOCTaBnNeHUs YCyr, BKIoYas
yCcTpaHeHue ownbok nporpammHoro obecneveHuns n npobnem ¢ Tekylen paboton, aHanms,
TecTupoBaHume n nccnegoBaHne AaHHbIX, a TakXke OoTCrexmnBaHne n aHanus TeH,EI,eHLI,I/II7I
MCNOJIb30BaHUNA U aKTUBHOCTW.

2. bBe3onacHocTb M 3awuTa

Mbl ncnonb3yem Baluun gaHHble Ans obecneveHns 6e30nacHOCTU, 3almThbl U LEMNOCTHOCTU HaLLnX
cepBucoB. B yactHocTn, Mbl:

e lcnonb3ayem gaHHble 00 yCTPOMCTBE, MECTOMONOXEHUN, Mpodurie, UCNONb30BaHUN U T. 4.
AN NpefoTBpaLLEHNS U BbISIBIIEHNA MOLLIEHHUYECTBa U Hebe3onacHbIx AencTeui. B
YacTHOCTU, Mbl 0bpabaTbiBaeM Takyto MHpopMaLmto, YTOObI BbISSIBUTb XapakTepHbIE NPU3HaKK
MOLLEHHMYECKOro 1 HebesonacHoro noseaeHus. B npouecce MoXeT AOMNONMHUTENBHO
ncnonb3oBaTbCcs MHDoOpMaums oT TpeTbux nNuu,. MiHoraa Takue criydyam MoryT NpuUBOAMUTDL K
OTKIMOYEHUIO aKKayHTa CUCTEMOI aBTOMaTUYECKOro NPUHATUSA pelleHui. MNonb3oBatenu B
cTpaHax EBponeinckoro coto3a umetoT NnpaBo obxanoBatb Takyto 06paboTKy AaHHbIX.
MoapobHee unTainTe B pasgene I1.1.1.d.

® lcnonb3yem penTuHIK, 4TOoObl CTUMYNMPOBATL NoSb30BaTernen KOpPeKTMPOBaTL CBOE
noBegeHne, N OTKIKOYaEeM akKayHTbl NONb30BaTeNen ¢ PENTUHIOM HUKE MUHUMAarbHOMO
3Ha4YeHusa ons permoHa. PacyeT peiTuHra n oTKNiYeHMe akkayHTa MOXKET BbIMOIHATb
cucTemMa aBToMaTMYEeCKOro NPUHATUS pelueHuid. Nonb3oBaTenu B cTpaHax EBponelickoro
COlo3a MMEeLT npaBo obxanoBaTb Takyto 06paboTKy AaHHbIX. NogpobHee YnTanTe B pasgene
1.1.1.d.

3. Cnyx6a noaaepxku

«KomnaHusi» ncrnonb3ayeT cobpaHHyo MHopMaLmio, BKIOYasi 3anvcK 3BOHKOB B CIYXGY Noaaepkku
nocrie COOTBETCTBYHOLLETO YBEOMIIEHNS U NOMYYEHNs BaLLEro cornacusi, Ans okasaHus NoMoLLu,
koraa Bbl obpallaeTech B Cnyx0y noanepXku, B ToM yucne Ans:

® repenayn BOMpPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CIyXXObl NOgaepKKu;

®  /3y4YeHUs U yCTpaHeHUs] BO3HUKLIKX Npobnem;

® OTCNEeXvBaHUS U ONTUMM3aLMK paboTbl CryXGbl NOAAEPKKN.

4. WccnepoBaHuA n pa3paboTku

Mbl MOXXeM ncnonb3oBaTb co6paHHyro I/IHd)OpMaLI,I/II'O ana TeCtnpoBaHunAa, nccrnegoBaHna, aHanmsa 1
pa3pa60T|<|A NPOAYKTOB U yCnyr. OT0 NO3BONSIET HaM NOBbILWAaTh 6€30NacHOCTb N HAOQEXHOCTb HaLLMX



ycnyr, pa3pa6aTb|BaTb HOBbIE d)yHKLI,I/IM M NpoAYyKTbl N yny4llaTtb CTpaxoBble 1 CbI/IHaHCOBI:Ie
nporpamMmmbl, CBA3aHHbIe C CepBUCaAMN «KKOMMaHUn».

5. B3aunmogeunctTBue nonb3oBaTeneun

«KoMnanusi» ncnonbayet cobpaHHyo MHGOPMaLMIo AN YNPOLLEHNS KOMMYHUKaUUM Mexay
nonb3oBaTtensamu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEeHNe nnm
MO3BOHMTb MOMb30BATEN!O AN NOATBEPXAEHUSI MecTa nocagkn. COTPYAHUK OUCMETYEPCKON UMK
aucneTyep-napTHeEP MOXET NO3BOHUTL KIIMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMio O 3akase.

6. CooOwWweHna oT KKOMNaHUuu»

KomnaHusa MOXeT ncnonb3oBatb COOpaHHyt0 MHpopMaLuo A5s OTNpaBkvM BamM COOOLLEHNI O
npoaykTax, ycryrax, NpoMoakumsix, UccregoBaHusx, onpocax, HOBOCTSIX, UBMEHEHUSIX U
MeponpUSATUAX.

«KomnaHus» Takke MOXeT ncnonb3oBaTe MHGPOPMALMIO 4518 MPOABWKEHNS] U OpraHM3aunm KOHKYPCOB
N NoTepen, BbINOMHeHNs 06s3aTensCTB MO BbiMfaTe BbIMIPhILIEN U BPYYEHMIO MPU30B, a TaKkKe
npegocTaBneHns Bam Nogxoasnx oobsABNEHNI U KOHTEHTA, CBA3aHHOIO C HAWMMK YCIyramm
OenoBbIMM NapTHepamu. Bl Takke MoXeTe nony4vatb Takne COOOLLEHMS C y4ETOM HAaCTPOEK BalLero
npocuns nons3oBatens. [Nonb3oBatenu B cTpaHax EBponenckoro corosa MMeKoT nNpaso obxanosatb
Takylo o6paboTky aaHHbIX. [NogpobHee yntanTte B pasgene I1.1.1.d.

KomnaHusa MoXeT Takke UCnornb30BaTh 3Ty MHpopMauuo Anst yBe4OMEHUs Nofb3oBartenen o
BblIbOpax, ronocoBaHum, pedepeHaymax, NoNUTUYECKUX U OPYrMX NpoLeccax, MMEILWMX OTHOLIEHME
K HaLMM ycryram.

7. PasbupartenbcTtBa n TpebOBaHUA IOPUANYECKOro XapaKkrepa

Mbl MOXeM MCrorb3oBaTh COBpaHHY0 MHopMaLMIo AN PpacCrefoBaHUs U paspeLleHunst peTeH3unii
W CMOPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMW YCITyr KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx
nmBo B OTBET Ha 3anpockl PErynsTopoB, NPaBUTENbCTBEHHbLIX OPraHoB U Apyrue odulmanbHble
3anpocsl.

6.®aunnbl cookie n TexHonoruun CTOPOHHUX NOCTaBLLUMKOB



dannbl cookie npepcTaBnaoT cobon HebonbLIMe TEKCTOBLIE dhaisbl, KOTOPbIE COXPAHSAIOTCSA B BalleM
Opay3sepe nnu Ha BalleM yCTPONCTBe Yepes BeG-CanTbl, MPUMNOXKEHUS, OHNANH-PECYPChl U peKkramMHble
obbasneHuns. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornyHble TEXHONOMUKU NS TakMX Lenen,
KaK:

npoBepKa NMYHOCTM Nonb3oBaTenen;

3anoMMHaHNE MOrb30BaTENbCKNX NApaMeTPOB N HAaCTPOEK;

onpegeneHve NonynspHOCTN KOHTEHTA;

obecneveHne n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMnaHui;

aHanua Tpadmka cauToB U TEHAEHLMIN, a Takke obLlee NOHUMaHue NoBeaeHUs B CETU U
WHTEPECOB Nodew, B3aMMOAENCTBYIOLLMX C HALLIMMK Criykbamum.

Mbl Takke MOXEM paspeLlnTb APYrMM Nuuam NpegocTaBnsiTb HAM YCryrM CTaTUCTUYECKOW OLEHKM
ayavTopun 1 aHanuTUKU UNKU pasmeLlaTtb peknamy oT Hawero umeHu B IHTepHeTe, oTcnexmnsaTb
3P (PEeKTUBHOCTb ATON peknambl U MHEPOPMUPOBATL HAC O HeW. ATK NuLa 1 opraHn3aumMm MoryT
ncnonb3osBaTb annbl cookie, Beb-maskm, SDK 1 gpyrne TexHonornv ons ngeHtudukaumm sawlero
YCTPOWCTBA, KOr4a Bbl MOCELLAETE HALl CalT M MONb3yeTeCh HAWMMK YCryramu, a Takke Korga Bbl
noceliaeTe apyrne cantbl U Cnyxobl.

NMepenaya n packpbiTne nHpopmauumn

B onpeneneHHbIX Cltydadx «KKOMNaHnA» MOXET NpenoCTaBliATb CO6paHHbIe OaHHble OpyruMm nmuam v
opraHn3auuam, K 4HNCry KOTopbIX OTHOCATCA:

1. [Opyrve nonb3oBarTenu

e Ecnu Bbl AABNsieTeCh NOMb3oBaTenemM TPaHCMOPTHLIX YCITYT, Mbl MOXEM NPefocTaBnATh
BOAMTENAM-NApTHepam BaLle Ms (Npu xenaHue n pamunmio), AaHHbIe O MecTe NoCaaku
N/VNu NyHKTE Ha3HaYeHus.

e Ecnu Bbl BOAMTENb UMK Kypbep-napTHEpP, Mbl MOXEM NPEeAOCTaBATL Morb30BaTernam
crnegyoLLylo NHoOpMaLmio: Bawe ums u cotorpaduio; MapKy, MOAenb, LBET,
rocyaapCTBEHHbIN PerncTpaunoHHbIN HOMep 1 poTorpadumio Balero asBToMobuns; sawle
MECTOMOMNOXEHWE; Ball PENTUHT B MPUMNOXEHUN; a TakKe BallN KOHTaKTHblE AaHHbIe (B
COOTBETCTBMM C MPUMEHNMbIM 3aKoHOAaTeNbCTBOM). Ecnv Bbl 3anonHunm ceon npotunb
BOOWTENS, Mbl TAKKE MOXEM NPeoCTaBnATb Mbyo MHPOPMaLno U3 3Toro Npoduns,
BKITlOYas AaHHble, NpeocTaBneHHble BaMy, a Takke OT3biBbl, OCTaBNEHHbIE BaLLMMMU
KnueHTamu. 3akasdyvkam Nnoesaok 1 nonyvaTensam 3aka3oB TakkKe OTNPaBrsaeTcs KBUTaHUuS,
coepalliasi creaytoLlyto MHopMauuio: pasmep nnatexa v pasbveka nNo KaTeropusMm; pawle
nums (dammnus) n potorpadcus; kKapta NPONAEHHOro MapLUpyTa.

2. Monb3oBaTenu 1 opraHusauun cornacHo Ballemy 3anpocy
B yacTtHOCTK, Mbl MOXXEM NpeaocTaBnATb Bawly MHdOpMaLnIo:

e TpeTbum nuuam no Bawiemy 3anpocy. Hanpumep, Mbl MOXeM nepefaTb Ballemy Apyry
NHOPMAaLMIO O BaleM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS 1 MECTOMNONOXKEHUM UNK
NHdOpMaLMIO O Noesake.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3akasbiBaeTe YCryry B paMmkax napTHEPCKOro
NN peknamHoro NpeanoXeHus oT CTOPOHHErO NOoCTaBLUMKa, KOMMaHUs MOXET nepeaarb
CBedeHUs 0 BaC AaHHOMY nocTaBLUuKy. K 3Ton KaTeropum Takke MoryT OTHOCUTLCS Apyrue
MPUMOXEHUSA N CalTbl, KOTOPbIE UHTErpupytoTcsa ¢ APl-nHTepdencom KoMmnaHnm; NoCTaBLLMKK
1 cepBUCHI NO NPeaoCTaBneHnio aBTOMoOBUnen, a Takke NPUNOXKEHUS N CalTbl, C
nNporpaMmHbIMK MHTEPencammn n cnyxéamm KOToOpbIX MHTErpMpyeTcs nnaTtgopma KoMnaHuu;



nenosble NapTHepbl, COBMECTHO C KOTOPbIMMX KOMMNAaHUA NpoBOAUT NPOMO akuun U KOHKYPChbl,
a TakKXe OKasblBaeT cneunarnbHble YCIyru.

3. LLinpokasa ayautopus npu pasMmeLleHMN KOHTEHTa Ha obLeaocTynHoM chopyme

Mbl ¢ pagocTbio obLaemcsd ¢ nonb3oBaTensaMu, B TOM YUCHe Yepes coumarnbHble CETU 1 Apyrue
WHCTPYMEeHTbI Hawewn nnatdopmebl. Korga Bbl obuwaetecs ¢ HaMu No 3TMM KaHanam, Baluy coobLueHuns
CTaHOBSATCS AOCTYMHbI LUMPOKOMY KPYry fnL.

4. MocTaBlwmKK ycnyr u napTHepbl KOMNaHUU

«KomnaHusi» MoOXeT NpegocTaBnsaTb MHAOPMaLMI0O CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, NapTHepam
Mo MapKeTUHrY, NICCNefoBaTENbCKMM KOMMAHUSIM U APYrMM MOCTaBLUMKaM yCnyr 1 4enOoBbIM
napTHepam. K HAM, B 4YaCTHOCTW, OTHOCATCS:

e onepaTopbl No Npuemy n obpaboTke nnaTexen;

®  KOMMaHMW, 3aHUMatLLMECS NMPOBEPKON JOKYMEHTOB (TONBbKO AN BOAUTENEN U
KypbepoB-NnapTHEPOB);
MOCTaBLUUKM OBNaqHbIX XPaHWIMLL;
napTHepbl MO MapKETUHIY 1 ONepaTopbl MapKETUHIOBbLIX NNaTopM;
MOCTaBLUUKM aHANUTUYECKUX CUCTEM;

nccrneaoBaTenbCkue KOMMnaHuW, BKMoYas opraHn3aLnm, KoTopble NPOBOAAT OMNPOCH! 1
nccnenoBaTtenbCkue NPOeKTbl COBMECTHO C KOMMaHuen KoMnaHusa «» Unm ot ee UMeHu;
napTHepsbl, obecnevnBatoLe 6e30MacHOCTb U 3aLLUTY NPUNOXKEHUN;

KOHCYNbTaHTbI, OPUCTLI, Byxrantepbl U ApyrMe NoCcTaBLUKN NPodeCcCUoHarbHbIX YCIyT;
napTHepbI-BNnagenbLibl aBTONaPKOB;

napTHepbl, NPeAoCTaBNAoLWMe YCIyrM CTpaxoBaHUs U oMHaHCOBLIE YCNYTU;
asponopThbl;

ApYrie MecTHble NepeBo3ynKM;

pecTopaHbl-NapTHepbI;

NOCTaBLUUKM YCIYT N0 PMHAHCUPOBAHNIO N apeHae aBTOMOOWIEN U CTOPOHHUE NOCTaBLUMKA
aBTOMOOUNEN.

5. JNnua, opraHusauumn u rocyaapcTBeHHble opraHbl (4N pelleHus IpUanYecKnx
BOMNPOCOB U pa3peLueHusi CNopoB)

«KomnaHua» BnpaBe NpeaocTaBnaTh BallM AaHHble, €CNK NonaraeT, YTo 3TOro TpedyeTt 3aKoH,
HOPMAaTMBHbIV aKT, 4ENCTBYIOLLMIA AOrOBOP, OPUANYECKUA NMPOLLECC NN 3anpocC rocyaapCTBEHHOIO
opraHa nnbo ecnu aTo HeobxoamMmo B Lensax obecneyeHns 6e3onacHoOCTU U T. 4.

Cioga oTHOCUTCA NpefocTaBneHne MHpopMauum CoTpyaHMKam NpaBoOOXPaHUTESNBHBIX OPraHoB,
YMOSTHOMOYEHHbBIM FrOCY4apCTBEHHbLIM OpraHam, asponopTam (ecnu npegocraeneHne nHopmalmm
ABMNAETCA YCrOBUEM paboThbl HA TEPPUTOPUN aaponopTa) U UHLIM TPETbUM NuLam B obbeme,
HeoBXoAMMOM Ansi NPUBEAEHUS B UCMONHEHME HALIMX YCNOBUI NpeoCTaBneHnst yCnyr,
Monb30BaTeNbCKMX cornalleHun unm opyrux npasun, ana 3awutbel npas Unm COOCTBEHHOCTU
«KOMMNaHWM» 1 apyrux nuy n obecneyeHns 6e3onacHoOCT NocnedHux, a Takke B Cryyae NpeTeH3nn n
CMOPOB, CBSI3@HHbIX C UCMONb30BaHMEM BaMM HaLLMX yCryr. Ecnu Bbl Nonb3yeTechk KPeaUTHON KapTon
OPYroro nvua, 3akoH MoXeT 0053bIBaTb HAC NPefoCTaBNATbL BladenbLy 3TON KPEAUTHON KapThl
onpegeneHHy NHPOpPMaLMIo, B TOM YMCIe B OTHOLLEHNN BaLLUMX NOE300K.

Mbl Takke MOXeMm npenocTaBnATb I/IHd)OpMaLI,MPO O BacC TpeTbM Nnnuam B CBA3N C TaKNMU cobbITMAMM
nMnn Bo BpemM4da Taknx COBbITUI, KaK CINAHNE U1 neperoBopbl O HEM, NpodaXa akKTUBOB KOMMNaHUN,



06beguHeHne 1 pecTpykTypusaums, hmHaHcpoBaHue 1 NpuobpeTeHne BCero Hawero 6usHeca nnu
€ro 4actu Apyron KoMnaHuemn.

6. Opyrve nuua c Bawero paspeLleHusi

Mo npedBapuUTeENnbLHOMY YBEAOMIIEHWIO U MPU BalLEM COrflacv KOMMaHUs MOXET Takke nepeaaBaTtb
TPETbMM NMuaM MHGOpPMaUWIo, He yKasaHHyto B HacTosiLen MonuTuke.

XpaHeHue U yHUUTOXeHue uHcpopmauum

«KomnaHus» ucnonbayeT nHdopmaumio n3 npoduns Ans NpefocTaBneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb npoduneb.

«KomnaHusi» XxpaHuT onpeneneHHble CBEAEHWs, B TOM Yncie MHADopMaLIMIo O TpaH3aKumsXx,
MECTOMOMOXEHUN, YCTPOUCTBAX U UCMOMNb30BaHMK NaTopMbl B TE4EHNE 7 NET B COOTBETCTBUM C
HOPUANYECKUMU, HATIOTOBLIMU, CTPAXOBbIMU U NMPOYMMU TPeOOoBaHMSIMU B pervMoHax OCYLLECTBIEeHWS]
AesiTenbHocTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT NCnonb3oBaHre MHopMaLun, KoTopas
Goree He Hy)XHa A5l TPeoCTaBNeHNsl YCIyr «KOMMNaHUny», MOAAEPXKKN Nonb3oBaTenei, NnoBbIeHNs
KayecTBa OGCNYXMBaHWSA U APYrMX onepaunoHHbIX Lenei. Takue gaHHble UCMOoNb3YHTCs
UCKIIOYUTENBLHO Ans cobniofeHus HacTosimx TpeboBaHuii, obecnedeHnst 6e30NacHOCTU, BbISIBNEHUS
¥ NpefoTBpaLLEHUs CllyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe OTnpaBuTb 3anpoc Ha yaaneHue nepcoHarnbHbIX AaHHbIX B o060 MOMeHT B pasaene «O
MPUNOXEHNM.

Nonyyuns Takom 3anpoc, «kKOMMAaHUA» yaansieT BCO MHGOPMaUUIo 3a UCKNHYEHNEM TOW, KOTOPYHO OHa
obs3aHa xpaHuTb. B HekoTopbIX cny4vasx, HanpyMmep Npy HanMuun 3agoSMPKEHHOCTU UK
HepaspeLUEeHHbIX CMOPOB, KKOMMAHWA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHus AaHHbIX
haKkTOpOB «KOMMNAHWA» yOanseT OaHHble, CrieQys ONMMCaHHON BbilLe npoLleaype.

«KomnaHusi» MOXeT Takke COXpaHATb onpedeneHHyo nHopMaLmio, ecnm aTo HeobxoamMmo Ans
CcOoONtoAEHUS HaLLMX 3aKOHHbLIX AENOBbLIX MHTEPECOB, TakUX Kak NpegoTBpaLleHne MOLLEHHUYECTBA U
obecneveHne 6e30NacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecnm «komnaHusi» 3abnokmpyet
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4YaeB HapyLLeHns 6e3onacHoCTH,
Mbl MOXEM COXPaHUTb ONpeaesneHHyo nHpopmaumo 06 3Tom npodune, YTobbl NpegoTBpaTUTL
co3fgaHuve nonb3oBaTerieM HOBOro Npoduns «kKoMnaHum» B BygyLiem.

Ocob6asa nHdopmauua ana nonb3oBartenen B EC

C 25 maga 2018 r. o6paboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha TepputTopun EBponenckoro
coto3a OygeT ocyLecTBNATLCA B COOTBETCTBUM CO crieayowmm pernameHtom: EU General Data



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

Protection Reqgulation (“GDPR”). B naHHOM pa3gene nNpuMBOASATCS CBeeHNs O NnpaBax nornb3oBaTtenen
B EC 1 0693aHHOCTAX «KOMMNAHUU» COrNacHO yKa3aHHOMY BbilLE pErfamMeHTy.

1 NpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBNsieTecb Nonb3oBaTenemM npunoxeHus Ha tepputopumn EC, y Bac ecTb cniegytolwuve npasa
B OTHOLLEHMM 06pabOoTKM BalLMX NUYHbLIX CBEOEHWI «KOMMNaHNeny. YTobbl BOCNONbL30BaTLCS AAaHHBIMK
npaBamMu, 03HaKOMbLTECH C MHpOpMaLeEn HUXe.

Monb3oBaTenu 3a npeaenamm EC Takke MOryT oTnpaBuTh 3anpoc Ha pasbsiCHEHWE, UCTIPaBIieHne,
yOoaneHve unu nepegady Konmm cBoMx NepcoHarnbHbIX AaHHbIX:

e **a. PazbsAcHeHMe n konnmn gaHHbIX
O Y Bac ecTb NpaBo 3anpoCuUTb pasbsCHEHNE B OTHOLLEHNN TOTO, Kakor MHpopMaLnen
0 Bac pacnoraraeT «NpunoXxeHue» 1 kak ata MHopmMaLms NCNoNnb3yeTcs.
o Bbl Takke BnpaBe nonyyYnTb KOMUIO AaHHLIX, KOTOPbIE «MPUMOXEHME» CObMpaeT o
BacC C BaLlero cornacus unm ang npegoctasneHnst Bam 3anpalimBaemMblX YCyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaete, UTO «NpUNOXeHNe» BnageeT HETOMHOM MHGOopMaLMen o Bac, Bbl
MOXEeTe OTMNpaBUTb 3anpoc Ha BHECEHME HEODXOANMbIX UCTIPABITEHUN.
[lononHuTenbHble cBeAeHMst 06 ucnpaBneHnn Unm oTnpaeke 3anpoca Ha
nucnpaeneHne nHopmMaLlumn cM. B pasgene «PasbscHeHune, KonMu 1 UcrnpasreHne»
HUXe.
e c. YnaneHue
o [lonb3oBaTenu MoryT B fitl0O0OM MOMEHT OTMNPaBUTb 3anNpoc Ha yaaneHne CBOero
npodpunsa. 3To MOXHO caenatb B MeHto «O npunoxeHnn». Mbl MOXEM XpaHUTb
onpegeneHHy nHGPopMaLmio 0 Bac B COOTBETCTBUM C TpeboBaHUAMMU
3aKoHOAATENbCTBA U NS 3aKOHHbIX Lenen BegeHnsa busHeca.
o [ononHuTenbHble CBEOEHUS O XPaHEeHUU 1 yaaneHun nHopmaumm «KKoMnaHuemny»
CM. B pa3gerne «XpaHeHNe U YHNHTOXEHNE MHpopMauumy.
e d. Bo3paxeHus n xanobbl
o [Monb3oeatenu B EC nvetoT npaBo 3asBUTb O BO3PaXEHNN B OTHOLLEHUN MpoLeaypbl
006paboTkM NepcoHanbHbIX AAaHHbBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensx ¢ UCnonb30BaHMEM CUCTEM aBTOMaTU3MPOBaHHON 06paboTku AaHHbIX U/MMnK
aBTOMAaTU3NPOBAHHOTO NPUHATUSA peLlleHuin. «lMprunoxeHne» MOXET NPOAOITKNTD
00paboTKy Bawen nHhopmMaumm, HECMOTPS Ha BO3paXeHue, ecrny Takas obpaboTka
cooTBeTCcTBYET TpeboBaHnam O6Lero pernameHTa no 3awmTe AaHHbix (GDRP).
o Kpome Toro, none3oBatenu B EC nmetoT npaBo nogatb )anoby B OTHOLLEHWM
00paboTkn NnYHON MHpopMaLMM «koMNaHUen» B YrnpaerneHue no 3alimte aHHbIX
HupoepnaHgo (Autoriteit Persoonsgegevens). Agpec ans oTnpaeku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG
(+31) - (0)70 - 888 85 00
o Kpome Toro, Bonpocbl, KOMMEHTapPMU 1 >karnobbl MOXHO OTMNPaBNATb
OTBETCTBEHHOMY 3a 3aLUuTy NePCOHarnbHbIX AaHHbIX KKOMMOaHUNY.
2. OcHoBaHu1A Onsi 06paboTkn

B cooTtBetcTBUMM C O6LIJ,I/IM pernaMmeHToM no 3alnTe AaHHbIX KOMNaHUW OOJMKHbI BbINOMTHATD
00paboTKy NMYHOM MHOPpMaLUKM Nonb3oBaTenen, NPoOXmnBarLLNX Ha Tepputopun EC, Ha KOHKpPETHBIX
NpaBoOBbIX OCHOBaHUSIX. Kak onnucaHo Huke, «npunoxeHne» obpabaTbiBaeT MHOpMaL Mo
nonb3oBaTenen Ha OCHOBaHWSX, Yka3aHHbIX B O6LLEM pernaMeHTe no 3aluTe gaHHbIX:
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e a. O6paboTka AaHHbIX TpebyeTcsa ANA NpefocTaBlieHUA NONb30BaTeNAM He06XoAUMbIX
ycnyr u BO3MOXXHOCTEWN.

o «KomnaHusay gomkHa cobupaTe u NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ang
okasaHug ycnyr. K Takon nHdopmaumm oTHOCATCS:

m [laHHble npodhunen nonb3oBaTenemn, Heobxoanmble ansa cosgaHust npoduns
N yNpaBneHns MMu1, B TOM YMChe A8 NOATBEPXKAEHMS NIMYHOCTH, Nepenayn
nHdopmaumMKn 0 NoesfKax, 3akasax, a TaKke Ans NpeaoCcTaBneHns
BO3MOXHOCTW OCYLLECTBMATb M Nony4atb onnary.

m  [laHHbIE O MECTOMONMOXEHUN BOAMTENEN, HEODXOOUMbIE A5 HA3HAYEeHUS
BOOUTENEN Nonb3oBaTensaMm, a Takke A1 OTCNEXMBaHUS BbIMONHAEMbIX
Nnoe3aokK 1 HaBurauum.

CegeHus 06 onepauusix, CBsA3aHHbIE C UCNOMb30BaAHMEM YCIYT «KOMMaHUN».
WHdopmaumsa o6 ncnonb3oBaHum, Heobxoanmas ans nogaepxaHus,
ONTUMU3aLUN U YIYYLLEHUS YCIYT «KOMAaHUM», B TOM Yucre 4ns
onpegenexnst (MHorga ¢ MCMosnb30BaHNEM OPYrUX CBEAEHU) CyMM OOHYCOB,
HasHayeHus BoaguTenel Nonb3oBartensiM, a Takke Ans pacdyera CTOUMOCTH
noe3aok 1 Joxona BoanTenen.

o C6op 1 ucnonb3oBaHMe AaHHOW MHOPMaL KN SBNSETCS 006s93aTenbHbIM ANg
NCMNONb30BaHUSA NPUNOXEHUA «KOMMAHUNY.

e b. ObpaboTka fgaHHbIX He06XxoAMMa ANA 3aLWUTbI XKU3HEHHO BaXXHbIX MHTEPECOB HalNX
nonb3oBaTenen N Apyrux nuu,.

o «KomnaHusy BnpaBe o6pabaTbiBaTb NMYHYIO0 MHPOPMaLMIo, B TOM Yncne
npenocTaBnsATb ee NPaBOOXPaHUTENBHBIM OpraHam B Crlyvyae BO3HMKHOBEHUS Yrpo3bl
6e3onacHOCTM Nonb3oBaTenen unu Apyrux nuu,.

e c. O6paboTka AaHHbIX He06XxoANMa B 3aKOHHbIX MHTEpPecax «KKOMMNaHUun».

o «KomnaHusay cobrpaeT u ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cryyasix, Korga
3TO HeOBX0AMMO ANA peanu3aunm ee 3akoHHbIX nHTepecos. Cioga oTHocUTCs coop U
ncnonb3oBaHue nHopmaumu:

m [Ins nogaepxaHusi U NoBblLEHWS HAaAeXHOCTM cepBurca U 6esonacHocTH
nonb3oBaTenen. Hanpmumep, Mbl cobMpaem AaHHble NPOBEPKN AOKYMEHTOB (B
pa3speLUeHHbIX 3aKOHOM Cly4asx), YTOObl HeHaAeXHble NOMb30BaTeNy He
MOFTIM NPELAOCTAaBNATb YCYr C MOMOLLbIO HALLMX NpUnoXxeHunii. Kpome Toro,
Mbl MCMOMNb3yeM NNYHYI MHGOPMaLMIo, YToBbl NpegoTBpaTUTL
NCMNONb30BaHUe HalMX yCnyr nuuamMu, ocyLLeCTBAAOLWNMN
HegoBPOCOBECTHYIO MM ONACHYIO AeATENbHOCTb. Hanpumep, Mbl MOXeEM
XpaHUTb AaHHble 3abNOKMPOBaHHbIX NONb3oBaTeNen, YToObl HE 4ONYCTUTb
NCMNOMb30BaHUE MU NPUNOXEHUA komnaHun. NHdpopmauus ob
NCMonb30BaHUK Takke Heobxoguma, 4ToObl NpeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensmM, NPy KOTOPOM CYLLECTBYET BbICOKMIA PUCK
BO3HWKHOBEHMWS KOH(NMKTa (HanpuMep, ecriv paHee Ha nonb3oBaTens
noctynanu xanobbl).

m [Ins npegynpexaeHus, BbIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBSI3@HHOIO C MCMONb30BaHMEM HalLMX ycnyr. Hanpumep, korga
NCNonb3yTcs AaHHble Npodunert nonb3oBaTenen n ceegeHns ob mx
MECTOMOMNOXEHUN, YCTPONCTBAX MIN MOSYYEHHbIX UMW YCryrax Ans
onpegeneHns N npeaoTBpaLLeHNst MOLLEHHUYECKUX AEACTBUIA B OTHOLLEHMWM
«KOMMaHWUM» U OpYyrMx nosib3oBarenen.

m [1ns nHpopMMpoBaHMsi NpaBOOXpPaHUTENBbHBIX OPraHOB O NMpPaBOHAPYLLEHUSIX
nnm yrposax ooLecTBeHHON 6e30MnacHOCTH.

m [Ins npenocTtaBneHnsi NOAAEPXKKM NOMb30BaTENSIM.



m [1ns noBbIEHNst Ka4ecTBa 0OCNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B 4aCTHOCTU, OTHOCUTCS: ONpeaerneHne onTMMarnbHOro MecTta nocagku
UNn BbICaAKN, pekoMeHZauUms (HOBbIX) QOYHKLMIA, yNy4ylleHNe CUCTEMBI
HaBurauum, onTMMmn3aums TapndoB N MexaHn3ama HazHa4yeHus1 NapTHepPoOB
(BOOuTENEN 1 KypbepOoB) NoNb30BaTENSAM.

m [lns uenen nccnegosaHus u aHanuTtuky. Croga, B YaCTHOCTU, OTHOCUTCS
aHanu3 TeHAEHUMUI MCMOoNb30BaHWs AN yrny4leHus obcnyXnBaHms
nonb3oBaTernen, a Takke NoBbILEHNA 6€30MacHOCTN N HAAEXHOCTW Hallero
cepBuca.

m [ns uenen npsiMmoro mapkeTuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanu3
OaHHbIX NS onpegeneHns TeHOeHUUN 1 co3aaHnsi NepCcoHanmM3npoBaHHbIX
MapKETMHIOBbLIX COOOLLEHWNIA.

m [1nsa BbINONHEHWs YCNoBuin npegocTaBneHus yenyr «KKOMnaHumy.

e d. ObpaboTtka gaHHbLIX HeOGXoAMMA ANA 3aLWNTbI 3aKOHHbIX UHTEPECOB APYrUX NuL
WINN CTOPOH.

o

«KomnaHusa» co6|/|paeT M UCnornb3yeT nepcoHanbHble AaHHbIE B TeX Crly4dasaXx, koraa
3TO HeoBXxoaANMO OIS peanun3aunn NHTepecoB OPYrnx nuy unn LUVIpOKOVI
obuwectseHHocTH. Cloga OTHOCUTCS nepepada I/IH(bOpMaLI,VII/I B CBA3N C UCKOBbIMU
3adABlEeHNAMU Unn TpeGOBaHI/IﬂMVI O BbiMJiaTe CTPaxoBOro Bo3mMmelleHna and 3awunThbl
npas un ©e3onacHocTn Opyrux numu.

Kpome TOro, «KkKOMMaHUA» MOXET Npu HeobxoanmocTu O6p863TblBaTb JINYHYHO
Mchopmau,mo B MHTEpECax 00LLEeCTBEHHOCTM B COOTBETCTBUM C D,EVICTByIOU.LMM
3aKkoHOAAaTeNIbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoguma gnsi UCNOJTHEHUS NPaBOBbIX 0613aTenbLCTB
«KOMMaHUMn».

o

«Komnanusa» obssaHa cobntogatb TpeboBaHMs 3aKOHOAATENBbCTBA B PerMoHax
ocyLlecTBneHna eAaTeNnnibHOCTU, B COOTBETCTBUN C KOTOPbIMU Mbl OOJT>KHbI COGI/IpaTb,
obpabaTbiBaTb, NepegaBaTb U XpaHUTb Bally NepcoHarbHble AaHHble. Hanpumep,
«KOMMaHWs» OoMmKHa cobnogaTh 3aKoHbl U NpaBuna BO MHOTMX FOpPoAdax M cTpaHax, B
COOTBETCTBUM C KOTOPLIMM OHA 06s13aHa cobupaTb MHOPMaLMIO O Noe3aKax,
XpaHUTb ee B TeYEeHWNe NPOAOITPKUTENBHOIO Nepruoaa BpeEMEHM U NpeaoCTaBnsaTh ee
KOMWM rocyaapCTBEHHbIM M ApYrMM opraHam. « KomnaHusi» Mcnonb3yeT Bally NINYHY
NHOpMaLMIO Ast UCMOSNTHEHMS 3aKOHOB M NPaBui B CyYasX, KOraa OHU NPUMEHUMbI
K MCMOMNb30BaHNIO BaMU NPUMNOXEHUA «KOMMaHUN».

Kpome Toro, «koMnaHusi» MOXeT nepeaaBaTtb MHOPMaLUI0 NpaBoOXpPaHUTENbHbIM
opraHam, B TOM Yucrie B cyaeBGHOM Nopsiake Mo 3anpocy TPETbUX ML,

e f.Cornacue

o

«KomnaHusa» Bnpaee cobvpaTb 1 MCNONb30BaTh Bally MHOPMaLMIO C BaLlero
cornacus. Bel MoxeTe 0TO3BaTh CBOE cornacue B Niobon MoMeHT. B cnyyae oT3biBa
cornacusi Bel He CMOXeTe UCMomMb30BaTh YCNyrn 1 yHKUMK, ANA NpeaocTaBneHns
KOTopbIX TpebyeTca nHdopmaums, cobpaHHas unu ncnonb3dyemas Hamu ¢ BaLlero
cornacws.
C cornacus nonb3oBaTenen «koMmnaHnsa» cobmpaeT u ncnonb3yeT AaHHbIE,
HeobxoaMMble AN NOBbILLEHUS Ka4ecTBa 0OCNyXMBaHWUS Nofb3oBaTenen,
npegocTaBneHns AOMNONHUTENBHBIX YCNYT Uy YHKLUUIA, a Takke AN CBA3K C
nonb3oBaTtensamun. Ecnu Bbl Nonb3dyeTeck ycrnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLlero paspeLleHns cobuparTcs U UCNOMb3yTCA creytoLlime cBegeHus:

m  [laHHblEe O MECTOMOMOXEHUN (ANA NoNb30oBaTeNnen, 3akasbiBatoLNX NOE3AKN)

m  /Hdopmauus o MecTononoXxeHun, nepefaBaemMas B pearlsHoOM BpeMEHU

(ons Nnonb3oBaTenen, 3akasblBaloLLMX NOE3OKN)
®  YBeJOMIIeHMs O cTaTyce Noe3fok



m  YBeOooMneHus:: CKUOKM U HOBOCTU

m  CUHXpOHU3aUus C KaneHaapem
[lononHutenbHble cBeaeHnst o cGope M UCMoNb30BaHUMN 3TUX AAHHBIX,
npefocTaBneHnn U OT3blBe Cornacus, a Takke NnocrneacTBusX Takoro oT3biBa Ans

NCMOMNb30BaHNA NPUIOXEHUIA «KOMMaHUUY» CM. B pasaene «BbiGop 1 Npo3pavyHoCTby
HUXKe.

Bbi6op 1 npo3pavyHoOCTb

A. HACTPOUKU KOH®UOEHLUATILHOCTHU

MeHto «O NpunoxeHum» B NPUNOXKEHNN «KOMMNaHUN» ANS Nonb3oBaTenen npegocTaBnser
BO3MOXHOCTb YCTaHaBNMBaTb UM M3MEHATb NapameTpbl OTNPaBKW AAHHBIX O MECTOMOMNOXEHUUN U
KOHTaKTax v MNony4eHns MOOUIbHbIX YBEOOMITEHWUIA OT «KOMMNaHun». Hxke npueeaeHsl cBeAeHns O
HacTpomnKax KOHUAEHUMANbHOCTU, X YCTAHOBKE UMM M3MEHEHMN, a Takke O NOCNeaCcTBUAX UX
OTKITHOUYEHUS.

UHdopmaums o mecTononoxeHnmn

o

«KomnaHusi» ucnomnbayeT cnyx0Obl reoniokauumn Ha yCTPOMCTBE MoNb3oBaTens Ans
obecnedeHuns 6e3onacHbiX U HaAEXHbIX MOe30K. [laHHble reonokaLmmn No3BoNAT
yMyYLWWTb Ka4eCcTBO 06CNYXMBaHUS, BKIOYas Npouecc Nocagaku, HaBuraumio m
NoaAepKKy Monb3oBaTenen.

BknounTb, OTKMOYUTBL UM HACTPOUTE COOP MHAOPMALMN O MECTOMONOXEHNN
KOMMaHnen MOXHO B Nto6or MOMEHT B MeHI0 «O NprnoXXeHnn» NpUnoxXeHns
«KOMMaHWM» UIN B HACTPOMKax MOBUNbHOIo ycTponcTea. Ecnu Bbl OTKNoUNTE
cnyx06bl reoriokaumm Ha yCTPOMNCTBE, 9TO OTPA3UTCH Ha NCMONb30BAHUM NMPUINOXEHUS
«KOMnNaHumy». Hanpvmep, BaM NpMaETCs BPYYHYH BBOAWTb MECTO MOCAAKMU U MYHKT
HasHa4eHus.

OTnpaBKa AaHHbIX O MECTOMOMOXEHUU B peanbHOM BpeMeHHU (Ans nonb3oBaTenen,
3aKa3biBalOLMUX Noe3aKn)

O

Ecnu cnyx6bl reonokaumm Ha MOOWIIbHOM YCTPOWCTBE BKIIOUEHbI, Bbl TAKXKE MOXETE
paspelmnTb «MPUNOXKEHUIO» OTNPaBNATL JaHHbIE O BalleM MeCTOMNOMNOXeHUN
BOAMTENIO C MOMEHTA 3aKka3sa [0 Havana noesfku. ATo NOMOXET BoaUTeNto ObicTpee
HanTK Bac.

BKMOUUTL MNK OTKIIOYNTL OTNPAaBKY AaHHBIX O MECTOMOMOXEHMUM BOOUTENO MOXHO B
nobor MOMEHT B MeHI0 «O NpUNoXeHnn» NPUNOXeHUs «koMmnaHua». Ecnn otnpaska
JaHHbIX O MECTOMOSTOXKEHNN OTKMNIOYEHA, Bbl MOXETE UCMNONb30BaTh NPUNOXeHWe
«KOMMaHuM», HO BoguTento byaeT TpyaHee HaWTK Bac.

YBeaomneHnsa: o6HoBMeHUs1 Npodunsa u cTaTtyc noesaok.

o

((anIJ'IO)KeHI/le» oTnpasndeT nonb3oBaTenidM yBe4OoMITEHUA O CTaTyCe Noe3foK U
OOHOBNEHWSIX, CBSA3AHHBIX C npodwmeM. YBeaomneHus sBnsoTcs HEOTbEMIIEMOMN
HacCTbK UCNOJIb30BAHUA NMPUINOKEHNA KKOMMaHUN» U HE MOTyT ObITb OTKMNIOYEHDbI. TeM
HEe MeHee, Bbl MOXETE Bbl6paTb cnocob nony4yeHns yBeﬂOMﬂeHMVI B MeHto «O
NPUNoOXeHnn» B NpUnoXXeHnm KoMmnaHnun.

YBenomneHusi: CKWAKU U HOBOCTM.



O  Bbl MOXeTe BKMOUYUTb oTnpaBKy pUSh-yBe,D,OMﬂeHVIVI O CKMaKax 1 HOBbIX
BO3MOXXHOCTAX, npegnaraemMbix «KOMMaHuemn». Otn yBeaoMITIEHNA MOXHO BKJTHOYUTb U
OTKINIOYMTL B N0O0 MOMEHT B MeHto «O NPUINOXEHUN» NPUINOXEHNA «KKOMNaHUN».

B. PASPELLIEHUA YCTPOUCTBA

BonblwnHCTBO MOBUMBHBIX Nnatdopm (iI0S, Android u T. 4.) ycTaHaBnNuBaKT HEKOTOPbIE TUMbI
OaHHbIX, K KOTOPbIM MPUIOXEHNS He MOTyT NonyyYnTb JoCTyn 6e3 Balwuero cornacus. Ha ykasaHHbIx
nnatopMax MMEITCA pas3nuyHbie CUCTEMbI PaspeLleHnii A NoMyYeHns BaLlero cornacus.
Mnatcopma iOS npy NepeomM NCMOMNb30BaHUM NPUIOXKEHUA NPEAyNpexXaaeT O TOM, YTO NPUIOXeHne
«KOMMaHWM» MblTaeTcs NoNy4MTb AOCTYN K OnpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATb
(MrM OTKNOHWTBL) COOTBETCTBYIOLMIA 3anpoc. YcTponcTea Android yBegOMNMNSAT Bac O pa3peLueHmsix,
HeobxoaMMbIX ANst paboTbl NPUNOXEHUSA KKOMMAHUW», A0 TOro, Kak Bbl CMOXETE MCMNONb30BaTh
npunoxexue. MNMpu 3TOM UCMNONb30BaHWE BaMU NPUMNOXEHUS paccMaTpUBaETCH Kak NpeaocTaBrneHne
Noao6BHbIX paspeLLleHnii.

C. OLIEHKWU U PEUTUHI

Mocne kaxaon noesaky naccaxmnpbl MOryT OLEHUBAaTL BOAUTENEN, a TaKKe OCTaBNATb OT3bIBbl O TOM,
Kak npoLuna noesgka. Cucrema oueHOK MOBbILLAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
nosegeHne. 310 cnocobCTBYET CO3AAHMIO YBaXMTENbLHON 1 6e3onacHom atmocdepsl kak Ans
BOOUTENEWN, TaK 1 AN1S NacCaxupos.

PenTnHr BOONTENS MOXHO HaWTW BO BKIagke ¢ BbIGOPOM akunaxa B NPUIOXKeHUn Ans
KNMMEHTOB-NOMb30BaTeNen «KOMMaHUny, eCnn PeNTUHroBas cMCTeMa MCNOoMb3yeTCs KOMMNaHnen.

D. PASBACHEHNUA, KON N NCMNPABITEHUA
Bbl MOXeTe 3anpocutb y «KoMnaHumn»:

e [loapoBGHoe pasbsiCHEHME O TOM, Kakas MHgopMaLusa o Bac 6bina cobpaHa «koMnaHuen» u
KaK OHa MCMorb3yeTcs.

e Konuio BalMX NepcoHarbHbIX AaHHbIX, KOTOPbIE BbiNn cobpaHbl «KOMMaHUEN» .

[ ] McnpaBneHme HETOYHbIX CBe,D,eHVI|7| O BacC, KOTOpble XPaHATCA B «KKOMMaHUN».

3anpoc B «KOMMaHWI0» MOXHO OTNPaBUTb Ha apec 3NEKTPOHHOMN NOYTbI KOMMAHUMN.

N3ameHUTb nMs, HoMep TernedoHa 1 agpec aNeKTPOHHON NoYTbI, 3aperucTprpoBaHHbIe B BalleM
npodoure, MoOXXHO Yepe3 MEHI0 HACTPOMKN NPoUNs B NMPUMOXKEHUN «KOMNaHUU». B npunoxeHunm
«KOMMaHUM» MOXHO Takke HaluTU UCTOPUID NOE3M0K, 3aKa30B, OCTaBOK.

E. OTKA3 OT NOJIYYEHNA MAPKETUHIOBbIX MATEPUAIOB

OTkasaTbCs OT NoNyYeHUst peknamHo NOYTOBOWM PACChINKN KKOMMaHUU» MOXHO NOCPELACTBOM
OTNpaBKM 3amnpoca Ha 3MNeKTPOHHbIN aapec KoMNaHuu. Bl Takke MoxeTe 0TKasaTbCsl OT NONyyYeHus
nMMCeM U ApYrmx COOBLLEHNIA OT «KOMMaHWUU», crieayst MHCTPYKLUUSIM B 3TUX coobLueHusx. Obpatute
BHMMaHue, 4YTO B Cllyyae Ballero otkasa Mbl BCE paBHO CMOXEM OTMNpaBnsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3aKU Unn nHdopmaumio o Bawem npodune.

7.00HOoBNEeHusa NMonutukun

B HacTogLyto MNonuTuky MoryT nepmoanyeckn BHOCUTLCA U3MeHeHus. B cnyyae BHeceHus
CYLLLECTBEHHbIX U3MEHEHWI Mbl YBEAOMUM Bac O HUX Yepe3 NPUMOoXeHUs KKOMNaHUU» Unu
nocpeacTBOM ApYrnx cpeacTB CBA3W, HAaNpuUmMep, No AMNeKTPOHHOW noudTe. B cteneHun, paspelueHHon
OENCTBYIOLLMM 3aKOHOAATENbCTBOM, MCMOMb30BaHNE BaMMW YCIYT Nocre nonydeHnsi nogobHbIxX
yBeAOMMEHNIN 03HaYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkon.



Mbl pekoMmeHOyeM BaM Nepuoanyecks npocMmaTpusaTb HacTosALWYyo [NonMTUKY KOHpUAEHUMANBbHOCTMH,
4yT0BbI BbITH B Kypce nocnegHux uameHeHnn. MNpegbigywime sBepcumn Hawen MonnTtunku
KoHdMAeHUmansHoCcT ByayT Takke AOCTYMHbI AN NPOCMoTpa.



