Chuong trinh du lich
SAPA - MOANA - CAT CAT

Thoi gian: 2 ngay 1 dém / Phuong tién: O t6 / Khoi hanh: hang ngay
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Diém noi bat:

e Khoi hanh hang ngay ngay ca khi chi co 01 khach dang ky
o Cdc bita t6i véi lau cd tam, lau thdp cam
e Uu tién sir dung xe Cabin VIP ciia GROUP BUS khi dat tour som

NGAY 01: HA NOI - NOI BAI - SAPA - MOANA (AN -/ TRUA / TOI)

06h30: Quy khéach c6 mat tai diém hen 160 Tran Quang Khai lam thu tyc 1én xe khéi hanh di Sapa theo
huéng cao téc Ha Noi - Lao Cai. Thong thuong xe ctia ching t6i s& di chuyén theo huéng Hoang Qudc Viét,
Cong vién Hoa Binh, KCN Thing Long, N6i Bai va ra cao toc. Do d6 c¢6 thé don Quy khach tai cac diém
trén. Quy khach can dang ky diém dén trudc ngay khoi hanh.

Luu y: Néu Quy khdch xuong San bay Ngi Bai chuyén sém va check out truée 07h45 thi chiing téi sé
hé tro dén tai san bay hodc nhitng du khdch bay ra tir dém hém truée va cé dit phong nghi dém tai
cdc khdch san khu viee Dién Xd Néi Bai chiing t6i sé don tai trude sanh Néi Bai Airport Hotel trong
khoang thoi gian 07h45-08h00).
13h00-13h30: Téi Sapa, Quy khach vé khach san an trua sau d6 nhan phong khéach san, nghi ngoi ludn néu
ngu tai Long Anh. V&i cac option khach san khac thi sau bita trua s& nghi ngoi tai chd khoang 30 phut trudc
khi di tham quan budi chiéu.

Chiéu: Huéng din vién don va dua Quy khach di tham quan chup hinh tai Khu Check-in Cénh diém
Moana véi cac cong trinh nhan tao nhung dugc bd tri hai hoa véi thién nhién tao nén mot phong canh vira
doc, vira la va vira dep. Khu check-in cach nha tho da 500m, v6i khong gian trai nghiém hon 10.000m?, view
6m tron didy Hoang Lién Son va dinh Fansipan hung vi. Noi day gdm 7 hang muc, tao stc hiit véi gioi tré
boi nhiéu tiéu canh doc la. Do 1a céng tro1 Bali, tugng c6 géi Moana, hd vé cuc, ban tay vang, xich du t

than, cdy c6 don, khu ca phé.



18h00: An tbi. Budi ti ty do vui choi. Chup hinh v6i Nha the Pa Sapa, tim hiéu dém che tinh Sapa vao
cac toi thir 7 hang tuan hay don gian 1a thuéng thirc nhitng mon in ddc sin nwéng udng cing ruou San
Lung nodi tiéng dé sudi am céi lanh ctia Sapa. Nghi dém tai Sapa.

NGAY 02: SAPA - BAN CAT CAT - SAN BAY NOI BAI - HA NOI (AN SANG / TRUA /-)

07h00: Quy khach n sang tai khach san va nghi ngoi. Nham nhi ly cafe budi sang tai nha hang.

08h00: Hudng dan vién dén va dua Quy khach di thim ban Cat Cat tim hiéu doi séng sinh hoat ctia ngudi
dong bao dan toc H'moéng, tham thac Tién Sa. Thuong thirc chuwong trinh biéu dién vin nghé truyén thong
tai nha may thuy dién cti.

11h30: Quay lai thi trAn Sapa tra phong sau d6 an trua va nghi ngoi.

13h30: Hudng dan vién dwa Quy khach ra xe dé lam thu tuc check in 1én xe vé Ha Noi.

19h30: V& t6i San bay Noi Bai. Xe s& dua Quy khach vao sanh san bay (néu Quy khach c6 chuyén bay va
chi phi cho mdi nhém 1a 50.000d/nhém phi bén béi cua xe 6 t0).

20h15: V& t6i Ha Noi. Két thuc chuong trinh tour. Hen gip lai Quy khéch!

Nhitng lwu § quan trong khdch hang cin biét:

o Ngodi cic khung gio: mdc dinh nhu trén. Néu vi Iy do gio bay hodc 1y do ndo khdc ma Quy khdach muon
vé sém hon vao buéi sang hodc vé mudn hon vao budi chiéu muén hodc budi dém xin vui long thong
bao truoc cho chung toi vao luc dat tour dé dwoc tw van cu thé.

® Vao cac dip nghi Ié tét, tai Sapa sé cam cdc loai xe khach tir 16 ché tré 1én. Do dé xe khach phuc vu
du lich sé khéng dwoc phép hoat dong. Quy khéch vui long bach bé theo hiedng dan vién di téi cdc
diém tham quan hodc tw tic chi phi di taxi, xe mdy. Riéng diém Fansipan (néu c6) thi xe van phuc vu

dwoc binh thuong. Rat mong Quy khach hiéu va thong cam cho suw bat tién nay.

GIA TOUR: VND / KHACH
(4p dung cho khéch 1¢ ghép doan)

Gia tour ngudi lon Gia tour tré em Phuy thu tién xe v6i tré mién phi
(ttr 10 tudi tror 1én) (tir 5 dén 9 tudi) (tir 1 dén 4 tudi)
100% 75% 600.000 VND

Quy dinh vé cach tinh tudi ciia tré em:
1. Tudi tré em dugc lam tron theo timg ndm (dudi 12 thang lam tron thanh mot tudi)
2. Tré em X tudi 1a tré em chua qua sinh nhat 1an thir X (vao sinh nhat X tudi goi la di X tudi)
3. Tré em di qua sinh nhat lan thir X duoc tinh 13 X+1 tudi

Gia tour bao gom:

e Xe cabin ddi (02 nguoi/01 cabin) khir hdi Ha Noi - Sapa - Ha No1. Do tinh chat tour hang ngay va xe
nam dé nghi ngoi nén thong thuong s€ khong cé hudng dan vién di theo doan tir Ha Nai.

o Xe ghé ngdi tir 4 dén 16 chd phuc dua dén di thim quan tai Sapa

e Khach san theo tiéu chuin ding ky, ngti 02 khach/phong (truong hop 1é ghép ngu 3)
e 02 bira trua, mc dn 120.000d/suét

e 01 bira ti voi ddc san lau ca tim noi tiéng cua Sapa

e 01 bita sang buffet theo tiéu chuan cua khach san

e Hudng dan vién chuyén nghiép, am hiéu vin hoa dia phuong phuc vu doan tai Sapa



Do tinh chat dic thii vé gia vé cdp treo va chinh sach doi véi hwéng dan vién tai Fansipan Legend,
chiing t6i sé chi bo tri duwoc huong dan vién di 1én cdp treo ciing Quy khdch khi sé lwong doan tham
gia di cdp treo Fansipan toi thiéu tir 05 khdch. Hodc doan c6 thé phdt sinh mua vé cdp treo cho
hwdng dan vién dé hudng dan vién cé thé 1én dinh cing dodn.

e Vévao ctra 01 1an tai Moana va Ban Cat Cat
Khéng bao gdm:
e Hoa don thué GTGT (néu lay hoa don can bao trudc va phai tra thém tién thué VAT theo quy dinh)
e D06 udng trong cac bira an, trong khach san va cac chi phi ca nhan khac
e Chénh léch tién vé thang canh (néu c6) tai thoi diém Quy khéch di tour so vé6i thoi diém dit tour.
bicu nay rat mong Quy khéch hi€u, thong cam va thuc hi¢n theo quy dinh.
e Bao hiém du lich do tinh chit cta khach 1é ghép doan
e Tién tip cho lai xe va hwéng din vién:

e Trong truong hop du khach thay hai long voi sy phuc vu cua lai xe va hudng dan vién co thé
tuy tdm thuong tip cho 1ai xe va huéng dan vién. SO tién tip nay la hoan toan khong bat bugce
nhung theo thong 1€ t6i thiéu tir 50.000d/khéch/ngay

e Tip quy dinh v&i khach nudce ngoai: 3 USD/khach/ngay

Chi phi phat sinh bat budc: Phu thu ngu riéng (single) trong truong hop Quy khach dang ky di tour mot
minh ma ching khong thé bd tri ghép cing ngudi khac hodc do yéu cau dugc ngi riéng (mot minh mot
phong) tr phia khach hang. Mtrc phu thu theo don gié ting khach san.

Tré em (can doc ky dé hiéu rd vé ti€éu chuan cua tré em):

e Tré tir 1-4 tudi mién phi dich vy, chi thu phi ghé ngdi trén xe 6 t0 (theo quy dinh méi vé quy dinh s6
nguoi toi da trén moi logi xe 6 to cua Ludt giao thong dwong bo).

Luu y: Bé me tir lo moi chi phi phat sinh khac néu cé. 02 nguwoi Ién chi dugc kém theo 01 tre (tir 1-4
tuoi), tur tré thir 2 tinh 75% gia tour. Neu 01 nguoi [6n di kém 01 tré (1-4 tudi) thi tré nay ciing phai
mua 75% gia tour cua nguoi lon (co tiéu chuan nhw tré 75%).

® Tré em tu5-9 tudi, tinh 75% gia tour (co sut an, vé thing canh ciia tré em néu trong tour c6 bao gdm
vé thang canh cho ngudi 16n, ghé ngdi riéng trén xe nhung phai ng chung giwdong véi bd me doi voi
cac tour tur 2 ngay trd lén c6 st dung khach san).

e Tré em tir 10 tudi trd 1én tinh gia nhu nguoi 1on. Tiéu chuan nhu ngudi 16n.

e Trong trudong hop tour cd bao gbm vé thing canh ma tré em phai mua veé ngudi 16n do ly do chiéu
cao vuot qua quy dinh cua diém tham quan thi bo me s€ phai tra thém phan chénh 1éch vé thang canh
truc ti€p cho hudng dan vién theo doan

Nhirng luu y chung khac:

® Quy khach di tour can thiét phai mang theo gidy to tiy than hop phap (CCCD/HO chiéu). Tré dudi 14
tudi t6i thiéu phai mang theo gidy khai sinh. Tré em tir 14 tudi trd 1én bat budc phai c6 CCCC/HC.

e Nén mang theo thudc dau bung do tiéu chay, thudc cam sét thong thuong

e Quy khach la ngudi an chay vui 10ng mang thém d in chay theo dé dam bao khau vi cia minh

e Bit ctr dich vu nio trong tour néu Quy khach khong sir dung ma khong phai do 16i cht quan tir phia
don vi to chure tour thi cling khong dugc hoan lai

e Hudng dan vién c6 quyén sip xép lai thtr tu cac diém tham quan cho phu hop diéu kién timg ngay

khai hanh cu thé. Mién 1a van dam bao tat ca cac diém tham quan c6 trong chuong trinh.

(*) Trach nhiém cia khach hang:

Khach hang tu chiu trach nhiém vé strc khoe ctia ban than trong moi trudng hop. Khach hang co
nghia vu thong bao cho bén to chiic tour vé tinh trang bénh 1y c4 nhan (néu cd) dé nhan dugc tu van
thém vé van dé strc khoe v6i mdi tour khach hang dang ky.



Khach hang phai ty bao quan tai san riéng ciia minh trong moi truong hop va & tit ca cac noi trong
suot chuyén di. Bén t6 chure tour khong chiu trach nhiém vé nhitng mat mat vé tién bac, tu trang quy,
vé may bay, va tai san riéng cua khach hang trong chuyén di.

Chinh sach doi ngay va hoan huy

Thay d6i ngay khai hanh phai bao trude tdi thiéu 03 ngay so véi ngay khoi hanh. Puoc phép thay do6i
ngay khoi hanh mién phi 01 1an dau tién. Thay doi ngay khoi hanh cac 1an 2,3... s& tinh 30% phi cho
mdi 1an thay d6i. Thay d6i ngay khoi hanh khong dugce thay doi thong tin khach hang.

Huy trudc téi thiéu 07 ngay so v6i ngay khoi hanh: phat 30%

Huy trudc téi thiéu 03 ngay so v6i ngay khai hanh: phat 50%

Huy trong vong 1-2 ngay so véi ngay khoi hanh: phat 100%

Vao ngay khoi hanh néu Quy khach khoéng c6 mat tai dia diém va thoi gian da duoc hen trudc hoac
huéng dan vién khong thé lién hé dugc theo s6 khach hang da cung cép va khach hang ciing khong
chu dong lién hé lai dé thong bao néu co bt ky thay dbi nao thi nhirng trudng hop nhu vay s& duoc
coi nhu khéach hang tu y bo tour va phai chiu phat 100% gia tri cua tour.

Itinerary

SAPA - MOANA - CAT CAT VILLAGE




DAY 1: HANOI - SAPA - MOANA (-/L/D)

06.20: Our sleeping bus will pick you at the address on Tran Quang Khai street and depart to Sapa following
Noi Bai - Lao Cai highway. Along the way, you will have a chance to enjoy the beauty of northwestern
mountains, terraced fields sparkling in the sunlight, or dim in thick fog. Have two short-time breaks in 30
minutes for each and then continue the trip to Sapa.

13.00-13.30: Arrive in Sapa, eat lunch, and check in the hotel.

Note: For the passengers staying in Long Anh hotel could check in after lunch; With other hotel options,
after lunch you will rest at the restaurant for about 30 minutes before going sightseeing in the afternoon.
Check in in late afternoon.

14.30: The tour guide picks you from the hotel and takes you on to walk to the Moana. A check-in area with
man-made structures but arranged in harmony with nature to create a unique, strange, and beautiful
landscape. The check-in area is only 500m from the Stone Church, with the view embracing the Hoang Lien
Son range and the majestic Fansipan peak. This place consists of seven categories, attracting young people
by many unique miniatures. They are a Bali heaven gate, Moana girl statue, infinity lake, golden hand, death
swing, a lonely tree, and coffee area.

18.30: Having dinner. After dinner, you are free to explore the charm of Sapa by night, enjoy roasted corn,
baked eggs beside a charcoal fire, or go shopping. Especially on Saturday night, we highly recommend a
stop at the Love Market - one of the unique cultures of ethnic minorities in the northwest of Vietnam.
Overnight at a hotel in Sapa.

DAY 2: SAPA - CAT CAT VILLAGE (B/L/-)

07.00: Eat breakfast in the hotel.

08.30: You will start hiking to Cat Cat Village which is occupied by the Black H’mong tribe. Here, you can
see the hydroelectric power station which was built by the French in the twentieth century. You will
experience the tribal way of life of ethnic minorities while enjoying wonderful views of the terraced rice
paddy fields and the waterfall in Cat Cat village. Visitors will also understand culture, unique customs,
traditional crafts such as weaving, touching carved silver, forged agricultural tools... Come back to the hotel.

11.30: Check out and eat lunch.
13.00: Get on the bus and go back to Hanoi.

19.30: Arrive Hanoi. Tour ends. See you again!

TOUR PRICE: - - VND / PASSENGER

Adult Children Surcharge applies for infants.
(age: above 9 years old) (from 5 to 9 years old) (below and up to 4 years old)




100% 75% 600.000 VND

Include:
e AC Sleeping bus transfers Hanoi - Sapa - Hanoi. 02 person/ a double cabin

e (I night at an accommodation hotel, 02 persons in a room. In case there are an odd number of
tourists, there will be a room having 3 persons if accepted. If not, an additional fee of 50% price of a
hotel room will be charged

e [ ocal English speaking guide (enthusiastic, experienced)
e Meals as mentioned on itinerary (B: Breakfast, L: Lunch, D: Dinner)
e Entrance fees according to program
Exclusions
e VAT invoice, travel insurance
e Additional fee if there is any change in ticket prices
e Beverages for meals and other personal expense
e Tip for driver and tour guide
Children policy (Please read carefully to fully understand the standard price for children):

e Children aged 1-4 years old receive free service; only the car seat fee will be charged. (According to
the new regulations on the maximum number of people per type of vehicle under the Road Traffic
Law.,).

Note: Parents are responsible for any other incidental expenses. Two adults are only allowed to be
accompanied by one child (aged 1-4 years); from the second child onwards, 75% of the tour price
will be charged. If one adult is accompanied by one child (aged 1-4 years), that child must also pay
75% of the adult's tour price (with the same standards as a 75% adult child).

e Children aged 5-9 years old are charged 75% of the tour price (including meals, entrance tickets for
children if included in the tour for adults, and a separate seat on the bus, but must share a bed with
their parents for tours of 2 days or more that include hotel accommodation)..

e Children aged 10 and above are charged the adult price. The same standards as adults apply..

e In cases where the tour includes entrance fees to attractions, but children are required to purchase
adult tickets due to exceeding the height limit, parents will have to pay the difference directly to the
tour guide.

Notice

e You have to bring your Passport
You should bring any type of medicine for preventing insects and common diseases
Tour guide can rearrange the schedule, but all places stay the same

Any service in the tour that you do not use, not due to the subjective fault of the tour organizer, will
not be refunded.

e Ifyou are a vegetarian, you can bring your own food to suit your taste (if necessary)

Customer responsibilities:

e Customers are responsible by yourselves for your illness and chronic diseases (cardiovascular
disease, blood pressure, diabetes, osteoarthritis ...), congenital diseases, latent diseases, HIV AIDS,
mental and neurological disorders, pregnant women ... are diseases that are not covered by the
insurance. When necessary, you must write your own commitment to your health when participating
in the tour. The tour organizer is not responsible for the cases you do not report the illness, untruthful
declaration as well as cases outside the coverage of travel in the tour.

e (Customers must preserve their property in all circumstances and at all locations during the trip. The

tour organizer is not responsible for any lost money, identification, airline tickets, personal
belongings and other property of the customer during the trip.



