EMAIL TEMPLATE 1 Internal email for employees

Subject: Supporting your clients with the National Assistance Card
Body:

Dear Team,

We want to share a valuable resource that can help the people you support feel more confident,
independent, and safe in everyday life.

The National Assistance Card is a personalised card for autistic people and people with brain injury. It
helps communicate needs in situations where individuals may feel stressed, overwhelmed,
misunderstood, or tired of explaining their stories repeatedly, such as at the shops, on public
transport, during appointments, or in emergencies.

This is what the Card looks like. You can scan the QR code to see an example of the information
people can add (video is optional).

| live with/am [disobility type]. | may Scan this QR code to

NATIONAL need understanding/assistance due to: find out more about
= ASSISTANCE me or how to assist:
u CARD*® [Example of personatised list]

. = being anxious
. + communication difficulties
Flrst Name . + memory difficulties
+ sensory overload: light, sound, smell, touch
I_a st Name » walking and/or balance difficulties
My nominated contact person (if required) is:
CONTACT PERSON NAME
Your understanding and DOB: 01/02/1990 CONTACT PERSON PHONE NUMBER
assistance is appreciated. Card No. 0001/2025

Police Assistance Line: 131 444 www.nationalassistancecard.com.au

Click here to download high quality image

How your clients can apply for the Card:

1. Visit www.nationalassistancecard.com.au/apply

2. Complete the online application
3. Upload a supporting document from a medical or allied health professional

By recommending the National Assistance Card, you can help the people you work with access a
simple, practical tool to communicate their needs and navigate daily life with more confidence.

Learn more: www.nationalassistancecard.com.au
Thank you for helping make our communities more inclusive and supportive.

[Sign off]


https://drive.google.com/file/d/1mfP78Bz3azm4W-feVD8CCDQ_CEYH7e1x/view?usp=drive_link
https://www.nationalassistancecard.com.au/apply
https://www.nationalassistancecard.com.au

