Ag Caint Leatsa

Polasai Cumarsdaide, Gaelscoil Atha I
Tas Eolais

Déanann an scoil agus an teaghlach a ndicheall a bheith comhthacaioch agus meas a
thabhairt da chéile agus ta sé mar aidhm acu comhoibrit chun leasa an linbh agus a gcuid
foghlama ionas gur féidir le hoideachas an linbh a bheith éifeachtach. Ta an teaghlach
agus an baile larnach i bhforbairt shoisialta agus intleachtil an linbh agus i gcothi
dea-luachanna moralta.

Is & an aidhm ata leis an polasai seo na eolas agus treoirlinte a sholathar do thuismitheoiri
agus don fhoireann ar chumarsaid tuismitheora/foirne lena n-airitear cruinnithe foirmidla
agus neamhfhoirmidla idir tuismitheoiri agus baill foirne.

Ta a fhios againn 6 thaighde go n-éirionn nios fear le daltai, go n-iompraionn siad nios
fearr agus go mbionn siad nios sona ar scoil nuair a oibrionn tuismitheoiri agus muinteoiri
go dlGth le chéile agus nuair a bhionn tuismitheoiri in ann tacaiocht a thabhairt da bpaisti
sa bhaile.

Ta foireann & bord Gaelscoil Atha | tiomanta do:

e Dldthcheangail éifeachtacha a fhorbairt le tuismitheoiri

e Pairt a ghlacadh i gcruinnithe ar bhealach dearfach agus measduil, ag dearbhi rol
larnach agus bunidsach na dtuismitheoiri mar Phriomhoideachasoiri a bpaisti

e Eiteas, luachanna agus carachtar sainidil Gaelscoil Atha I a chothabhail
e Tacaiocht agus éascu a thabhairt do Chumann na dTuismitheoiri

e Rannphairtiocht tuismitheoiri i saol na scoile a spreagadh agus a éascu
Moltar do thuismitheoiri:

e Dldthnaisc a dhéanamh leis an scoil
e Combhoibril leis an scoil chun lanacmhainneacht a bpaisti a fhorbairt

e An fhreagracht a roinnt maidir le cinntit go bhfanann an scoil dilis da héiteas,
luachanna agus carachtar sainiuil

e Pairt ghniomhach a ghlacadh sa scoil agus i gCumann na dTuismitheoiri

| ngach abhar a bhaineann le follaine agus le hoideachas na ndaltat, ni rachaidh an
fhoireann i gcomhairle ach leis na tuismitheoiri/caomhnoiri dlithidla. Ta sé riachtanach go
n-ainmnitear gach tuismitheoir agus caomhnair dlithidil ar an bhfoirm rollachain.

lompar gach duine fasta sa scoil

Ta cumarsaid dhearfach agus measdil thar a bheith tabhachtach dar scoil. Ta freagracht
ar dhaoine fasta i bpobal na scoile (tuismitheoiri, baill foirne, cuairteoiri) a chinntit go
bhfuil a n-iompar féin ina eiseamlairi de na cinealacha iompair a bhfuiltear ag suil leo 0
leanal. Baineann Cod lompair na scoile do Thuismitheoiri agus do Chuairteoiri le gach
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duine.

e Bitear ag suil go labhroidh gach duine fasta sa scoil lena chéile le meas agus nach
mbeidh scairt n6 tuineacha ionsaitheacha ann. Ma |éirionn aon duine fasta fearg no
ionsai ar bhall eile de phobal na scoile, féadfar iarraidh orthu iad féin a bhaint den
fhoirgneamh agus/noé laithrean na scoile. | gcasanna tromchuiseacha, agus mas ga,
cuirfear glaoch ar na Gardai

e Beidh meas ag an scoil ar cheart na bpaisti agus na dtuismitheoiri ar
phriobhaideachas agus mar sin nior cheart iarraidh ar an bhfoireann labhairt faoi aon
leanbh seachas do leanbh féin agus ni thairgfidh an fhoireann aon sonrai né eolas
maidir le leanai eile

Eolas don scoil chun do phaiste a choinneail slan sabhailte

e Ta sé rithabhachtach go gcuirfi an scoil ar an eolas laithreach ma tharlaionn
imeachtai/cuinsi teaghlaigh a d'fhéadfadh imni a chur ar do leanbh agus a
d’fhéadfadh cur isteach ar a (h)oideachas. Ba cheart go mbeadh an miinteoir ranga
mar chéad phointe teagmhala do linbh i gconai

e Ba chdir go mbeadh a fthios ag an scoil i gconai cé ata ag bailit do phaiste. Ba choir go
mbeadh liosta ag rlnai na scoile de na daoine a thug ti cead doibh do phaiste a
bhailil agus a sonrai teagmhala. Da n-athrodh sin is ortsa ata an dualgas an t-athri a
chur in idl do rGnai na scoile. Is féidir leat an t-eolas seo a chur ar fail tri riomhphost n6
buail isteach chuig oifig na scoile nd6 nuashonraigh sonrai ar Aladdin. N1 scaoilfear
paiste in aon chas d’aon duine nach bhfuil Gdaraithe/gan aithne ag an scoil. Mas rud ¢,
ag am ar bith, go n-athraionn tuismitheoiri na socruithe piocadh suas da leanbh, ba
chéir don scoil tdarl scriofa a thabhairt don scoil laithreach

Struchtiir chun cumarsaid oscailte & comhairlitichan le tuismitheoiri a éascu

Comhairliichan i gcaitheamh na scoilbhliana:
e Cruinnil eolais do thuisti na Naionain Bheaga nua gach bliain
e Cuairt na Naionain Bheaga nua gach bliain

e Cumarsaid i Mean Fomhair. Déanann muinteoiri teagmhail le tuismitheoiri a ranga i
dtreo dheireadh mhi Mhean Fomhair chun iad féin a chur in aithne agus chun
curaclam, rialacha an ranga agus ionchais na bliana a leagan amach, agus chun
cuireadh a chur roimh tuisti teagmhail a dhéanamh am ar bith le linn na bliana mas
mian leo

e Cruinnithe tuismitheoiri/muinteoiri duine-le-duine i mi na Samhna (coimeadann gach
mainteoir taifead gearr scriofa den chruinnit)

e Déanann miinteoirt oideachais speisialta teagmhail le tuismitheoiri a bhfuil
riachtanais bhreise oideachais ag a bpaisti i Mean Fomhair/Deireadh Foémhair,
Eanair/Feabhra agus Bealtaine/Meitheamh

Cumarsaid scriofa ina measc:

e Teachtaireachtai a sheoltar tri Aladdin Connect



e Coinnionn nuachtlitreacha rialta tuismitheoiri ar an eolas faoi imeachtai scoile,
laethanta saoire, cinnti a dhéantar chun polasaithe agus nésanna imeachta reatha a
athrd no cinn nua agus abhair imni eile scoile a thabhairt isteach

e Nuashonruithe ranga tri Aladdin
e Tuairisc scoile do gach dalta ag deireadh gach scoilbhliana (roinnte tri Aladdin)

e Teachtaireachtai téacs le haghaidh meabhrichain ghinearalta (m.sh. dlnta scoile,
maidineacha caife)

e D’fhéadfadh dialann baile scoile a bheith ag roinnt daltai a bhfuil Riachtanais
Speisialta Oideachais acu (RSO). Nibealach & seo chun dul chun cinn acaduil/sb6isialta
a athbhreithnit ach is uirlis Gsaideach & chun eolas a roinnt idir an baile agus an scaoil

e Riomhphost 6n bpriomhoide chuig teaghlaigh

Go ginearalta, beidh an chumarsaid a sheolfar 6n scoil saor 6 phaipéar. Seolfar
riomhphoist 6n scoil chuig an seoladh/seoltai riomhphoist a chuirtear ar fail ag an gclarq,
mura n-iarrann tuismitheoiri a mhalairt. Seolfar aon chumarsaid phaipéir a sheoltar 6n
scoil chuig seoladh baile an linbh mar a thugtar ar an bhfoirm chlarichain, mura n-iarrann
tuismitheoiri a mhalairt.

I measc na bproiseas agus na struchtir eile ta:

e Tugtar cuireadh do thuismitheoiri plé a dhéanamh agus cur le dréachtl agus
athbhreithnid polasaithe scoile tri shuirbhéanna agus gripai focais

e Tugtar cuireadh do thuismitheoiri chuig imeachtai i rith na bliana e.g. Laethanta
stigartha, Imeachtai Léitheoireachta, taispeantais eolaiochta, Seachtain na Gaeilge,
Seachtain Cairdis

e Aladdin Connect. Molaimid do gach tuismitheoir Gséaid a bhaint as an aip seo. Trid an
aip seo is féidir sonrai teagmhala a nuashonrd, cead a lorg, neamhlaithreachtai a
mhinid, tuairisci scoile a fheiceail, is féidir iocaiochtal a dhéanamh

Nosanna imeachta do thuismitheoiri chun cumarsaid a thosii leis an scoil

Mas mian le tuismitheoir dul i gcomhairle le miinteoir is féidir leo dul i dteagmhail leis an
muinteoir chun am oiriinach a shocri. Sa chas go bhfuil gearan ag tuismitheoir, leagtar
amach in Aguisin 1 na nésanna imeachta ata le leanuint.

Tosaionn na ranganna ag 8:50rn agus criochnaionn siad ag 1:30in (naionain) agus 2.30in
(1-60) agus nior cheart cur isteach ar an am seo. Seachnaitear cruinnithe le foireann ag
doras an ranga no ag an geata chun imni/dul chun cinn paiste a phlé ar chiliseanna
éagsula:

e Ni féidir leis an bhfoireann maoirsit cui a dhéanamh ar a rang agus iad ag labhairt
le tuismitheoir ag an am céanna

e Bionn sé deacair a bheith discréideach nuair a bhionn an oiread sin leanai ina
seasamhin aice laimhe

e Féadann sé naire a chur ar leanbh nuair a bhionn a thuismitheoir ag caint leis an
bhfoireann ag doras an tseomra ranga

Uaireanta, b'fhéidir go mbeadh ar thuismitheoir labhairt le ball foirne go prainneach.
Uaireanta is ga na cruinnithe seo a reachtail gan fogra a thabhairt roimh ré. Beidh sé mar
aidhm ag an bPriomhoide cruinnithe da leithéid a éascl agus gach iarracht a chinntil



nach gcaillfidh na paisti sa rang aon chuid den am teagaisc/foghlama.

Mura bhfuil an priomhoide né an mdinteoir ranga ar fail ar ghearrfhogra iarraimid ar
thuismitheoiri breac-chuntas a fhagail ar cad ba mhaith leo a phlé leis an rinai. Ni
chuirtear failte roimh laithreacht leaniinach na dtuismitheoiri i bhfoirgneamh na
scoile agus ar thailte na scoile go dti go mbionn an ball foirne ar fail. Rachaidh an ball
foirne cuii dteagmhail leis na tuismitheoiri chomh luath agus is féidir.

Mas mian le tuismitheoiri buail isteach le boscai 16in, feisteas spoirt le linn am ranga srl,
is féidir & seo a dhéanambh tri oifig an ranai ionas nach gcuirfi isteach ar an bhfoghlaim.
Mas ga do thuismitheoir labhairt le paiste, ni moér & seo a shocrl le foireann na scoile
agus é sin a dhéanamh in aice na hoifige; nior cheart do thuismitheoiri dul isteach i
bhfoirgneamh na scoile na sa chlés stgartha le linn uaireanta teagmhala.

Is féidir cruinnithe leis an bpriomhoide a shocru tri oifig na scoile. Nuair a bhaineann imni
le cOrsail ranga bitear ag sUil go rachaidh na tuismitheoiri i dteagmhail leis an mainteoir
ranga ar dtus baire.

Ni dhéanfar cruinnithe “halla an bhaile” a éascu le haon ghripa tuismitheoiri ar mian leo
imni a arda.

Cumarsaid ar line & ar na Meain Shoisialta

Ta suiomh idirlin gaelscoilathai.com, agus cuntas Instagram gur féidir tras-postail ar
Facebook, ag Gaelscoil Atha 1. Moltar do thuismitheoiri cuairt a thabhairt ar na
suiomhanna seo go rialta le bheith chun data ar chirsai scoile, le tracht a dhéanamh agus
le cur le postanna agus le heolas a roinnt chun poibliocht a thabhairt don scoil agus
gnothachtalacha ar bpaisti.

Nior cheart ainm na scoile nd aon rud a aithnionn an scoil a Usaid ar line na ar na meain
shoisialta (mar shampla leathanach Facebook ranga a d'théadfadh tuismitheoiri a bhuni)
ag baill den phobal lena n-airitear tuismitheoiri gan cead sainraite i scribhinn a fhail 6n
bpriomhoide né 6n mBord Bainistiochta. larrfaidh Gaelscoil Atha 1 fail réidh le haon
suiomh ar line n6 meain shaisialta nach bhfuil ceadaithe ag an scoil.

Taimid broduail as na caighdeain arda ata inar scoil. Chun cli ar scoile agus cail ar bhfoirne
a chosaint, ni ghlacfar le haon trachtaireacht a d'fhéadfai a mheas a bheith climhilleadh
in aon fhéram agus déanfaidh an scoil gach céim suas go dti agus lena n-airitear
caingean dliina gcoinne sitd ata freagrach.

Cumarsaid i measc na foirne

Bionn cruinnithe foirne ar sitl go rialta le linn na bliana, idir Uaireanta Phairc an Chrdcaigh
agus cruinnithe ‘leath-istigh, leath-amuigh’. Bitear ag siil go bhfreastaldidh gach ball den
fhoireann teagaisc agus ni moér don fhoireann neamhtheagaisc freastal ar iarratas on
bpriomhoide.

Feidhmionn an fhoireann gripa Whatsapp a Gsaidtear chun nuashonruithe laethila
scoile, nuacht shaisialta agus imeachtai a roinnt.

Ta riomhphoist foirne agus clar fograi Aladdin in Gsaid freisin le haghaidh cumarsaide
foirne.

Cumarsaid idir an scoil/bord bainistiochta/cumann na dtuismitheoiri

Freastalaionn an Priomhoide ar chruinnid cinn bhliana Choiste na dTuisti nuair is féidir,
agus coinnionn sé/si teagmbhail rialta leis an gCoiste tofa go pearsanta agus tri



riomhphost.

Ta ionadai mainteoiri ar an mBord Bainistiochta a fhreastalaionn ar chruinnithe.

Go ginearalta bionn cumarsaid riomhphoist idir Scoil agus CnadT teoranta do:
Priomhoide go Cathaoirleach
Cisteoir chuig an gCisteoir
Le roinnt teagmhala riachtanach déanta idir ball amhain de CnadT agus ranai na
scoile (grianghraif don suiomh Gréasain srl san aireamh)

Cumarsaid le gniomhaireachtai seachtracha

Ta naisc le gniomhaireachtai stait ag Gaelscoil Atha I. Ina measc ta:

NEPS /NCSE /SENO /HSE / Tusla/ CAMHS / Foirne Caraim Phriomhil

Ta sé mar aidhm ag Gaelscoil Atha I naisc a dhéanamh leis an bpobal tri:

- Imeachtai ata eagraithe ag an TSBP

Naisc le scoileanna aititla (Cruinnithe le PO1 eile, imeachtai do dhaltai)
Naisc leis na Gardai pobail
Naisc le himeachtar aititla
Cios halla na scoile

Cumarsaid tri oifig na scoile

Is & uimhir theileafdin na scoile 05986 34200 agus is € an seoladh riomhphoist
oifig@gaelscoilathai.com. Bionn oifig na scoile ar oscailt 6 8.45am - 2.30pm gach la ach
amhain sos am 16in 30 ndéiméad.

Caithfidh gach cuairteoir dul chuig failtit na scoile agus iad féin agus a ngné a chur iniidl
do runai na scoile/ball foirne.

Cuirfear tuismitheoiri ar an eolas faoi dhinadh na n-oifigi roimh ré nuair is féidir.
D’fhéadfadh go mbeadh 6caidi ann ina bhfuil tuismitheoir ag iarraidh teagmhail a
dhéanambh leis an scoil ar an nguthan agus/no6 tri riomhphost agus nach bhfuil freagra a
fhail acu. Ta uaireanta oifige teoranta agus ni bhionn an rinai ag an deasc i gconai.
larraimid foighne le linn na n-amanna seo.

Am Freagartha

Léitear agus freagraitear riomhphoist chuig oifig na scoile le linn uaireanta oibre; 8.50rn -
2.30in.

Féadfaidh amanna freagartha riomhphoist 6 riinai na scoile a bheith éagsiil ag brath ar
na héilimh san oifig ag aon am ar leith. Meastar go bhfuil sé réasinta 3-5 13 scoile a
cheadu le haghaidh freagra (seachas tréimhsi saoire nuair nach ndéantar ach riomhphost
a sheiceail go ham).

Féadfaidh amanna freagartha ar riomhphoist chuig an bPriomhoide athri go mor freisin
ag brath ar na héilimh ag aon am ar leith. Ni mér tosaiocht a thabhairt do dhaltai, don
fhoireann agus do reachtail iomlan na scoile. Ta am freagartha de 5-7 1a scoile réasinta.
Bionn mainteoiri sa rang i rith an lae agus ni bheidh am acu rochtain a fhail ar
riomhphoist. Féadfaidh siad a bheith i mbun pleanala, cruinnithe né nithe pearsanta tar
éis uaireanta scoile agus mar sin aris is am freagartha réasinta € 3-5 13 scoile.

Tugtar treoir don fhoireann teagaisc (lena n-airitear an priomhoide) gan a riomhphost
oibre a bheith ar a bhfon pearsanta agus gan freagra a thabhairt ar riomhphoist tar éis
5.30pm ar laethanta scoile mar chiirtéis da gcomhghleacaithe.

Déanfaidh an fhoireann gach iarracht iarratais ar phaipéarachas measunaithe né ar
dhoiciméid tacaiochta 6 ghniomhaireachtai seachtracha a chomhlanu laistigh de 5-7 14



scoile. Déantar é seo i leith an leibhéal mionsonrai agus comhordaithe idir an thoireann
ata riachtanach chun tuairiscit agus comhlant cruinn a chinntid.

Cruinnithe Tuismitheoiri/Miinteoiri
Is iad na spriocanna le Cruinnithe Tuismitheoiri/Miinteoiri na:

e Dea-chumarsaid a bhuni agus a chothabhail idir an scoil agus na tuismitheoiri
e Tuismitheoiri a chur ar an eolas faoi dhul chun cinn a bpaisti ar scoil

e Cabhrid le mainteoiri/tuismitheoiri aithne nios fearr a chur ar na leanai mar dhaoine
aonair

e Cuidil le paisti a thuiscint go bhfuil an baile agus an scoil ag obair le chéile

e Na fadhbanna agus na deacrachtai a d'fhéadfadh a bheith ag an leanbh ar scoil a
roinnt leis an tuismitheoir

e Athbhreithnit a dhéanamh leis an tuismitheoir ar thaithi scolaiochta an linbh
e Nios mo a fhoghlaim faoin leanbh 6 dhearcadh an tuismitheora

e Aiseolas ginearalta a fhail 6 na tuismitheoiri maidir leis an scoil

e Bealaiaaithint inar féidir le tuismitheoiri cabhrt lena bpaisti

e Cinntifaoi oideachas an linbh a idirbheart( le chéile
Cruinnithe Tuismitheoiri/Miinteoiri a eagrii

Eagrofar cruinnithe foirmealta Tuismitheoiri/Muinteoiri uair sa bhliain do naranganna ar
fad, go hionduil i mi na Samhna. Mas mian le tuismitheoir cruinnit breise a eagriiag am
ar bith i rith na bliana chun a bpaiste a phlé, is féidir leo & sin a dhéanamh tri theagmhail
dhireach a dhéanamh le rlnai na scoile n6 le miinteoir ranga a linbh.

Usaideann Gaelscoil Atha I treoirlinte ullmhaithe chun struchtir a thabhairt do na
cruinnithe. Féadfaidh siad seo a bheith éagslil 6 mhiinteoir go muainteoir ach ni moér
aiseolas ar thinreamh, iompar, poncilacht, torthai trialacha caighdeanaithe (nuair is cui)
agus forbhreathnd ar dhul chun cinn trid an gcuraclam a aireamh. Is féidir cruinnithe
tuismitheoiri/muinteoiri a bheith ar sitl thar an fon, sna seomrai ranga, in oifigl, i seomrai
tacaiochta ndi halla na scoile. Leithdhailtear sliotan ama 10-n6iméad do gach cruinnit ar
féidir le tuismitheoiri a chur in airithe trid an aip Aladdin Connect. Ma ta cruinnid nios
faide ag teastail ba choir iad seo a sceideall do 13 eile.

Chun feidhmid na scoile agus riachtanais na bpaisti agus na dtuismitheoiri eile a éascq,
ta sé tabhachtach go gcoimeadtar cruinnithe de réir an ama a leithdhailtear. Socraitear
amanna na gcruinnithe roimh ré agus ba choéir cloi leo ionas go bhfeicfear na
tuismitheoiri ar fad in am chomh fada agus is féidir.

Cruinnithe a eagrii do Phlean Aonair/Plean Oideachais Aonair

Beidh cumarsaid foirmealta idir tuismitheoiri agus baill foirne maidir le Plean Oideachais
Aonair/Plean Aonair an linbh ar sitl i Mean Fémhair/Deireadh Fomhair - thar an fén, go
pearsanta, no tri ceistneoir. Mas mian le tuismitheoir cruinnit a shocr ag am ar bith i rith
na bliana chun a bpaiste a phlé, is féidir leo & sin a dhéanamh tri choinne a dhéanamh



roimh ré. | gcas tuismitheoiri idirscartha/colscartha, éascoidh Gaelscoil Atha I iarratais &
thuismitheoiri bualadh le miinteoir(i) a bpaiste ina n-aonar le haghaidh cruinnithe
tuismitheoiri/muinteoiri.

Tuairisci Scoile

Ullimhaionn Gaelscoil Atha T tuairisci foirmealta chun tuairiscit do thuismitheoiri ar dhul
chun cinn agus ghnothachtail na scolairi ar scoil gach bliain sa trit téarma ag baint Gsaide
as teimpléid chartai tuairisce mar a éilionn an Chomhairle Naisitnta Curaclaim agus
Measinachta (www.ncca.ie). Eisitear na tuairisci trid an aip Aladdin an tseachtain roimh
dhdnadh na scoile do shos an tsamhraidh chun deis a thabhairt do thuismitheoiri soiléiril
aiarraidh ar an muainteoir ar aon rud ata i dtuairisc a bpaiste. Cludoidh cartai tuairisce;

e Foghlaim agus gnéthachtail an phaiste trasna an churaclaim
e Meonta foghlama an linbh

e Forbairt shoisialta agus phearsanta an linbh

e Bealaiinar féidir le tuismitheoiri tact le foghlaim a bpaiste

Beidh tuairisci do phaisti ina mbliain deiridh sa bhunscoil (rang a sé) i bhfoirm Pas
Oideachais. Tacaionn siad seo le haistrill eolais na ndaltai 6n mbunscoil go dti an
iar-bhunscoil agus leanann siad teimpléad caighdeanach.

Slainte, Sabhailteacht & Leas ar obair

Thainig an tAcht um Shabhailteacht, Slainte agus Leas ag an Obair i bhfeidhm ar 1
Samhain 1989. Is piosa tabhachtach reachtaiochta é do Bhoird Bainistiochta agus doibh
siid a oibrionn i scoileanna, toisc gur tugadh scoileanna agus colaisti faoi scoip na
reachtalochta sabhailteachta den chéad uair.

Aithnitear go bhféadfadh foireann scoile a bheith i mbaol 6 fhoréigean i bhfoirm
mi-0said briathartha, bagairti, ionsaithe ndé imeagli de chineal eile. Féadfaidh an
t-iompar seo teacht 6 dhaltai, 6 thuismitheoiri, 6 chaomhndiri, 6 bhaill foirne eile né 6
ionroirt.

Maidir leis seo, ba choir go mbeadh gach ball foirne ar an eolas faoi Chiorclan ROS
40/97 a dhéilealann leis na nésanna imeachta ata le leandint ma bhraitheann siad go
ndearnadh aon cheann de na hiompraiochtai thuas orthu. Ta an scoil ag suil freisin go
gcloifidh gach ball de phobal na scoile leis an gCéd lompair do
Thuismitheoiri/Chaomhnoirt agus do Chuairteoiri.

Ghlac An Bord Bainistiochta leis an bpolasai seo agus cuireadh i bhfeidhm é laithreach.

Cathaoirleach:

Priomhoide:
Data:

AGUISIN 1: N6sanna Imeachta Gearain
Nosanna Imeachta Inmheanacha



A
5 ; Educate
-

© - CPSMA
r K4 Together

An Nés Imeachta . _
Athbhreithnithe maidirle Gearain Nt % MPEB ™
6 Thuismitheoiri e T

NABMSE

Tabhair do d'aire;

o ®  Cwirfeor cdip den nds imeachto seo ar fail do thuismitheoiri/caomhndiri dithitla ar ldithredn gréasdin na scoile agus/né ach f a
igrraidh ar an scoil. Td an nos imeachie seo le teacht | bhfeidhm ar 1 Eandir 2024,

*  Deréir on Achta Qideachals, 1998, td goch scoill fool Bhainistit o Boird Bainistiochta thor ceann phdtriin na scoile.

Cuspoir/Sprioc

Rinne Cumann Mdinteoiri Eireann agus nacomhlachtai bainistiochta bunscoileanna {Cumann Bainistiochta na mBunscoileanna
Caitliceacha, Eaglais na hEireann, an Foras Patrunachta, Bord Bunoideachais na Moslamach, Foghlaim le Chéile agus Cumann
Maisiunta na mBord Bainistiochta don Oideachas Speisialta) an Nos Imeachta maidir le Gearain 6 Thuismitheoiri a athbhreithmid
agus a chomhaonty in 2023. Ta sé deartha le prdiseas oscailte a leagan amach go soiléir d"fhonn cumasua do thuismitheoiri/
chaomhnairi dlithidla nithe is ddar imni a bhaineann lena leanbh/leanai féin a ardd ar bhealach comhaontaithe, cothrom agus
trédhearcach.

Althnitear gurb iad na tuismitheoiri/caomhndairi dlithidla na priomhoideachasdirl | sacl an linbh agus, da réir sin, go bhféadfadh
nithe is adar imni teacht chun cinn & am go chéile a mbeadh ar na tuismitheoirifcacmhndiri dlithidla dul | gcombar leis an scoil
maidir leo. Glactar leis go mbeidh an comhar sin trathuil, cdirtéiseach agus réiteach-dhirithe d*fhonn a chinntid go dtiocfaidh an
caidreamh tabhachtach idir an tuismitheoir agus an scoil slan agus go léiritear meas do. Glactar leis go nglacfaidh gach pairti pairt
réamhghniomhach saphraiseas.

Pointi Nois Imeachta

Is nos imeachta céimnithe & an nds imeachta ina ndéantar gach iarracht an t-abhar a thabhairt chun réitigh a luaithe is
féidir. | bhformhdr na geasanna, déanfar plé leis ma nithe is Gdar imni go neamhfhoirmidil nd déanfar plé leo go foirmidil ag
céim luath den nds imeachta. | geds nach n-éirfonn leis na pairtithe teacht ar réiteach ag na céimeanna luatha, déantar
forail sa nds imeachta go bhféadfar an t-abhar a thabhairt os comhair an Bhoird Bainistiochta. Leagtar amach sa nds
imeachta seo, i geceithre chéim, an proiseas ata le leandint chun gearan a dhéanamh agus an sceideal ar leith ata le leandint.
Glactar leis go n-oibrecidh na pairtithe tri na céimeanna in ord.

* | gcas go n-Gsdidtear an téarma‘comhfhreagras i scribhinn’, ionann & agus gniomhd lasmuigh de raon feidhme an is éard

ata i goeist leis sin go sonrach na litir no riomhphost chomhaontaithe seo.

o 15 iad laat] e ats Lecaist le laathant .

imeachta seo. Is éard is |d scoile ann na la a bhfuil an scoil

o thuismitheoir/chaomhnair dlithidil nd o thuismitheoiri/
caomhnairi dlithidla.

*  Midhéanfar imscridd ar gheardin faoi mhdinteoir ach ar  ag feidhmid. NP diritear tréimhsi sacire, tréimhsi dinta scaile
chuntar go bhfuil 5€ i scribhinn agus sinithe ag tuismitheoir/ na tréimhsi neamhldithreachta mar laethanta scoile chun
caomhnair dlithivil, agus go mbaineann s€ lena leankbh fgin. criche an nais imeachta seo.

| geds go measann an fostoir/bord bainistiochta go » Ni dhéantar fordil do ghripghearain/chomhbghearidin agus mbaineann
geardn arna ardu ag tuismitheoir/caomhndir déanfar plé ar leithligh le gach tuismitheoir/caomhndir dlithidil

i ) . ) ) o . L . nas
leis na nithe seo a leanas, ni bheidh feidhm ag an dlithidil a ardaionn ni is Gdar imni trid an bproiseas seo.

imeachta seo; . . . . o C e
! * |5 faram inmheanach & an nds imeachta agus, da réir sin,

* dbhair a bhaineann le hinnidlacht ghairmidil a chuirtear nil & | geeist ag an lucht bainistiochta né ag Cumann

faoi bhraid na Roinne Oideachais; Muinteoiri Eireann go mbeadh ionadaiocht dhlithidil ann ag

. . . .. .. am ar bith.
* geardin shuaibhreosacha no chraiteacha agus gearain a

bhaineann le habhair nach geuireann isteach ar ebair an+ Ba cheart nithe is Gdar imnl a ardd go trathall. Is chun leas

mhuinteora sa scall; nd an linkh & go n-arddfai nithe is ddar imni gan mhoill d'fhann
B .. . . - i . teacht ar réiteach leis an muintecir a luaithe is féidir, agus
geardin ar ina leith ar féidir le ceachtar pairti dul chun dli .
an_ . 0 g . - .. dalta fas i rang an mhuinteora sin mas féidir ar chor ar bith é.
no dul le nos imeachta eile ata ann cheana féin,
L]

| ngach cds, ni mor aon chinedl comhfhreagrais i scribhinn a
chuirtear faci bhriid an Bhoird Bainistiochta a thabhairt do
Chathaoirleach an Bhoird Bainistiochta agmhbadin. D'fhéadfai a
mheas go bhfuil aon diall uaidh sin dochrach agus gurb

AN MSE e aohto AnhstreRthninie moakdi A Goevdin & Thuisminteain |
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Plé iecribhinm ... An Bord Bainistiochta o Cinneadh (516)

1.1 Cruinnid idir an sle 2.1 Gearan i scribhinn m 3.1 Tuairisc fhoirmidil 3.3 Dul ar aghaidh 4.1 Cinneadh i scribhinn N
tuismitheoir/caomhne NN curtha chuig an " tugtha ag an go héisteacht &n gCathaoirleach e
ir agus an muinteoir gCathaoirleach gCathaoirleach don Bhord | gedis go geinneann an Bord dul ar Déanfaidh an Bord an geardn agus an
I geds gur mian le tulsmitheoir/ Mura dtugtar an geardn chun réitigh M3 t3 an geardn fos gan rélteach tar aghaidh go héisteacht, ba cheart dé freagra a cuireadh ar f4il a mheas agus
caomhnadir diithidil geardn a dhéanamh ag c&im 1 agus mas mian leis an &is chéim 2 agus mas mian leis an dul ar aghaidh mar seo a leanas: déanfaidh siad breithnit ar an abhar,
a hhalnelann IE.na Ileanhh féin, I:!.a tu:srr.lllthenlrfgca:umhr?ﬂlr dlithidil tunsrrlrrhenlrfgca.nmhi?ﬁlr dlithidgil a) ba cheart a chur in itl don mhdintesic Ba cheart don Ch_athacurlea.v:l-! -
cheart dd né di coinne a lorg leis leandint ar aghaidh leis, ba cheart leandint ar aghaidh leis, ba cheart . . ) cinneadh an Bhoird a chur in idl i
.. ) ) ) . . . : : ) Eo bhiuil an gearan le dul ar aghaidh g ; ]

an muinteoir atd | geeist d'fhonn an dd nd di an geardn a chur fagl da né di an méld sin a chur in il | e T R e scribhinn don mhdintesir agus don
gearan a thabhairt chun réitigh. Is féidir bhraid Chathaoirleach an don Chathaoirleach | scribhinm, Ba ; tuismitheoirfchaomhndir dlithidil nd do

} —— - _ : : R ’ . Chathaaoirleach ismitheoiri hnéiri diithicl
tuilleadh cruinnithe leis an mainteair Bhaoird Bainistiochta i scribhinm. cheart don Chathaolrleach tualrisc 0 AT i e e el dle "a.t“'sm't e!:nrl,.fl:anm " 'f “'” A
a thional de réir mar is cui. Cuirtear tis le céim 2 leis sin. fhodrmidil a thabhalet don Bhord BOE trath nach déanal na ciig 18 tar éis an

mhiintaoir na doicimaid go [&r ata chruinnithe a tionaladh ag céim 3.3.
@ mbreithnid ag an mBord.

#

t Bainistiochta trath nach déanai na 10 13
tar &is an ralteas | scribhinn sin a fhall,

1.2 Cruinnid idir an sl 2.2 Coip curtha ar fail Ag an geruinniu seo, Is féidi leis an b ba cheart don Bhord cruinnid a
tuismitheoiricaomhndg NERN ag an gCathaoirleach mBord cinneadh a dhéanamb dul ar shocrd leis an tuismitheoir/ 4.2 Gearan tugtha chun criche
Ir agus an ; don mhdinteoir aghaidh chuig edim 3.2 nd edim 3.3, E'_-_"c'mb:'::_ilr d-".fhiml|"?iTSE1?-sa"n Cinneadh criochnaitheach &

sé go bhfuil g3 lena leithéid. Ta idh i eci .
Dl Ba cheart don Chathaoirleach cdip den t 58 ﬁe cheartgag an tuismitheoir/ bheidh i geinneadh an Bhoird. . /

| gcais nisch n-girionn ke an " o F
gheardn i scribhinn a chur ar fiil gan mhoill] | 3 9 Geardn tugtha chun criche graomhndir diithidil cara a bheith in
tuksmitheoalr/peaombndic diithidil an B e e g v

gearan a thabhalrt chun réitigh leis an an gearan ina (hjaghaidh, Féadtar an proiseas a thabhairt gineacht leis nd lei ag aon chruinnid

midinteair, ba cheart dé né di coinne a chun criche ag an goéim seo den sart sin agus cunamh a thail

lorg beis an bPricmhoide d'fhonm an k m& mheasann an Bord: on gcara sin le linn an chruinnithe.,

geardn a thabhairt chun réitigh. 1s féidir 21 ] . .

tuilleadh cruinnithe leis an bPricmhoide " aes f " £l ba cheart deis a thabhairt don

a thiondl de réir mar s cul. Cruinni/ecruinnithe (] T o bhifull 2n geardn mhiinteoir a ofh}as a chur i IEthair
t tiondlta ag an suaibhreosach nd criiteach; an Bhoird. Ta € de cheart ag an

gCathaocirleach ' Go bhiull Imscnidt déanta ag an mudinteair go ndéanfadh cara leis nd

1.3 Grulnnld idir an L Ba cheart don Chathacirleach iarracht a mBord ar an ngeardn cheana féin; 11 nd lonadkd ceardchumainn

tuismitheoir/caomhns NERN : . ; # ' ionadaiocht dé né di. Ceadaitear

. dhéanamh an geardn a thabhairt chun . L . . . .

Ir agus an réitigh idir an miinteoir agus an Gurbh oiridnai plé a dhéanamh don chara nd don ionadai

Cathaoirleach tulsrithealrfcasmhndis diithidll laistigh Ieis an ngearan tri chiorcldin nios ceardchumainm sin duine eile
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Nosanna Imeachta Seachtracha

Mura bhfuil an cheist réitithe tar éis na céimeanna sna nésanna imeachta inmheanacha a
leantint, féadfaidh tu féachaint leis an gceist a réiteach tri na Nésanna Imeachta
Seachtracha a Gsaid.

Gearain faoi mhiinteoiri

Solathraionn An Chomhairle Mhiinteoireachta proiseas foirmiGil chun ceisteanna a
bhaineann le miinteoiri claraithe a fthiosri. Ta sonrai faoin bproiseas seo ar fail i
ndoiciméad dar teideal ‘Conas gearan a dhéanamh faoi mhuainteoir claraithe’ ar a suiomh
Gréasain: www.teachingcouncil.ie

Gearain Ghinearalta

An Foras Patriinachta

B'théidir go mbeidh ar bpatrin scoile in ann an cheist a thiosri ma (i) leanadh na Noésanna
Imeachta Inmheanacha chun criche nd (ii) ma bhaineann an cheist leis an mBord
Bainistiochta féin.

Chun é seo a dhéanamh, seol litir chuig: An Foras Patrlinachta, Bloc K3, Campas Gnd
Mhaigh Nuad, Maigh Nuad, Co. Chill Dara

Oifig an Ombudsman do leanai

Solathraionn Oifig an Ombudsman do Leanai seirbhis laimhseala gearan ata
neamhspleach agus neamhchlaonta. Is féidir leis an Omdudsman do Leanai imscriadi a
dhéanamh ar ghearain a bhaineann le gniomhartha riarachain scoile ata aitheanta ag an
Roinn Oideachais ar an gcoinnioll gur lean an gearanai ndésanna imeachta gearan na
scoile ar dtls agus go hiomlan. Is & an priomhchritéar maidir le haon idirghabhail ag an
Ombudsman do Leanai go ndearna an gniomh a bhfuil gearan 8 dhéanamh ina leith
dochar don leanbh n6 go bhféadfadh an gniomh a bhfuil gearan 8 dhéanamh ina leith
dochar a dhéanamh don leanbh. Is féidir tuilleadh eolais a fhail ar www.oco.ie n6 tri
ghlaoch ar 1800 20 20 40.



Ag Caint Leatsa

Communication Policy, Gaelscoil Atha 1
Introductory Statement

The school and the family strive to be mutually supportive and respectful of each other
and aim to work for the benefit of the child and their learning so that the child’s
education can be effective. The family and home are central to the social and intellectual
development of the child and the nurturing of good, moral values.

This policy’s purpose is to provide information and guidelines to parents and staff on
parent/staff communication including formal and informal parent/staff meetings.

We know from research that children do better, behave better and are happier at school
when parents and teachers work closely together and when parents are able to give their
children support at home.

The staff and Board of Management of Gaelscoil Atha I are committed to:

e Developing close effective links with parents

e Participating in meetings in a positive and respectful manner, affirming the central
and fundamental role of parents as Primary Educators of their children

e Maintaining the ethos, values and distinctive character of Gaelscoil Atha
e Supporting and facilitating the Parents Association

e Encouraging and facilitating the participation of parents in school life
Parents are encouraged to:

e Develop close links with the school
e Collaborate with the school in developing the full potential of their children

e Share the responsibility of seeing that the school remains true to its ethos, values
and distinctive character

e Become actively involved in the school and Parents Association

In all matters pertaining to the wellbeing and education of pupils, only the parents/legal
guardians will be consulted by staff. It is essential that all parents and legal guardians are
named on the enrolment form.

Behaviour of all adults in the School

Positive and respectful communication is of high importance to our school. Adults in the
school community (parents, staff, visitors) have a responsibility to ensure their own
behaviour models the types of behaviour expected of children. The school’'s Code of
Conduct for Parents and Visitors applies to all.

e All adults within the school are expected to speak to each other with respect,
shouting or other aggressive tones are not acceptable. If any adult displays anger or


https://docs.google.com/document/d/1lbJptjGKg6s4-LfPF6XaqgQ1EUbVeyva/edit
https://docs.google.com/document/d/1lbJptjGKg6s4-LfPF6XaqgQ1EUbVeyva/edit

aggression to another member of the school community, they may be asked to
remove themselves from the building and/or school site. In severe cases, and if
required, the Gardai will be called

The school will respect all children and parents’ right to privacy so staff should not
be asked to speak about any child except your own nor will staff offer any details or
information in relation to other children

Things that the school needs to know to keep your children safe and healthy

It is vital that the school is immediately informed if family events/situations occur
that may cause anxiety to your child and could affect his/her education. Your first
point of contact should always be your child’s class teacher

The school should always know who is collecting your child. The school secretary
should have a list of people and their contact information who you have authorised to
collect your child. Should this change the onus is on you to inform the school
secretary of the change. You can provide this information by email or by dropping in
to the school office or updating details on Aladdin. Under no circumstances will a
child be released to anyone unauthorised/unknown to the school. If, at any time,
parents alter the pick-up arrangements for their child, the school should be given
written authorisation by the parent immediately

Structures in place to facilitate open communication and consultation with
Parents

Consultation throughout the year including:

Welcome day for new Junior Infant parents each year
Welcome day for new Junior Infant pupils each year

September Communication. Teachers contact the parents of their class toward the
end of September to introduce themselves and briefly outline the class rules and
expectations for the year, inviting parents to make contact at any stage if they wish

Parent/teacher meetings one-to-one in November (a short, written record of the
meeting is maintained by each teacher)

Special Education Teachers (SET) contact parents whose children have additional
educational needs in September/October, January/ February and May/June

Written communication including:

Messages sent through Aladdin connect

Regular newsletters keep parents up-to-date with school events, holidays, decisions
taken to change current policies and procedures or to introduce new ones and other
school concerns

Class updates through Aladdin
School report for each pupil at the end of each school year (shared via Aladdin)
Text messages for general reminders (e.g school closures, coffee mornings)

Some Special Education Needs (SEN) pupils may have a home school diary. This is
not a means of reviewing academic/social progress but rather serves as a useful tool
to share information between home and school



e Emails from principal to families

In general, communication sent from the school will be ‘paperless.” Emails sent from the
school will be sent to the email address(es) provided at enrolment, unless otherwise
requested by parents. Any paper communication sent from the school will be sent to the
child’s home address as given on the enrolment form, unless otherwise requested by
parents.

Other structures and processes include:

e Parents are invited to discuss and contribute to the drafting and review of school
policies through surveys and focus groups

e Parents are invited to events throughout the year e.g. Play days, Reading events,
science exhibitions, Seachtain na Gaeilge, Friendship Week

e The Aladdin Connect app. We encourage all parents to utilise this app. Through this
app contact details can be updated, consent can be sought, absences can be
explained, school reports can be viewed, payments can be made

Procedures for parents to initiate communication with the school

If a parent wishes to consult with a teacher, they can contact the teacher through the
school office to arrange a suitable time. We ask that parents leave an outline of what
they wish to discuss with the secretary. In the event that a parent has a complaint,
Appendix 1 outlines the procedures to be followed.

Classes begin at 8:50am and finish at 1:30pm (infants) and 2.30pm (1-6'") and this time
should not be interrupted. Meetings with the class staff at the class door in the yard or at
the school gate to discuss a child’s concern/progress are discouraged on several
grounds:

e Staff cannot adequately supervise their class while at the same time speaking to a
parent

e Itisdifficult to be discreet when so many children are standing close by

e It can be embarrassing for a child when their parent is talking to staff at a classroom
door

On some rare occasions a parent may need to speak to a staff member urgently.
Sometimes these meetings need to take place without prior notice. The Principal will aim
to facilitate such meetings making every effort to ensure that the children in the class do
not lose out on any of the teaching/learning time.

If the principal or class teacher is unavailable at short notice we ask that parents leave an
outline of what they wish to discuss with the secretary. The continued presence of
parents in the school building and on school grounds until such time as the staff
member is available is not welcome. The relevant member of staff will contact the
parents as soon as possible.

If parents wish to drop in lunch boxes, sports gear during class time etc, this can be done
through the secretary’s office so that learning is not disrupted. Should a parent need to
speak with a child, this must be arranged with the school staff and take place in the foyer;
parents should not enter the school building or playground during contact hours.



Meetings with the principal can be arranged through the school office. When concerns
relate to classroom matters parents are expected to engage with the class teacher first
and foremost.

“Town hall” style meetings will not be facilitated with any group of parents wishing to
raise concerns.

Online & Social Media Communication

Gaelscoil Atha I has a website gaelscoilathai.com, and and Instagram account which can
cross-post to Facebook. Parents are encouraged to visit these sites regularly to keep up
to date on school matters, comment and contribute to posts and share information to
help publicise the school and the achievements of our children.

The school’s name or anything that identifies the school should not be used on online or
on social media (for example class Facebook page which might be set up by parents) by
members of the public including parents without express written permission from the
principal or Board of Management. Gaelscoil Atha I will request removal of any online or
social media sites that are not approved by the school.

We are proud of the high standards in our school. In order to defend our school
reputation and that of our staff, any commentary which may be deemed as slanderous in
any forum will not be tolerated and the school will pursue all steps up to and including
legal action against those responsible.

Communication between staff

Staff meetings take place regularly during the year, between Croke Park hours and
‘half-in, half-out’” meetings. All members of teaching staff are expected to attend and
non-teaching staff must attend on request of the principal.

Staff also have a Whatsapp group which is used to share updates, news, and social
events.

Staff emails and Aladdin noticeboard are also in use for staff communication.
Communication between School/Board/PAC

The Principal attends the Parents’ Association AGM when possible, and maintains
regular contact with the elected Parents Association Committee in person and via email.

There is a teacher representative on the Board of Management who attends meetings.
Email communication between School and PAC is generally limited to:

e Principal to Chairperson

e Treasurer to Treasurer

e With some necessary contact made between one member of the PAC and the school
secretary (including photos for website etc).



Communication with outside agencies

Gaelscoil Athal enjoys and benefits from links with state agencies. These include:
NEPS /NCSE /SENO /HSE / Tusla/ CAMHS/ Primary Care teams

Gaelscoil Atha I also aims to make links with the community through:

e Events organised by the HSCL

Links with local schools (Principal meetings, pupil events)

Links with the community Gardai

Links with local events

Rent of school hall

Communication through the school office

The school phone number is 05986 34200 and the email address is
oifig@gaelscoilathai.com. The school office is open from 8.45am - 2.30pm each day with
the exception of a lunchtime break of 30 minutes.

All visitors must report to the school reception and identify themselves and their
business to the school secretary/ staff member.

Parents will be informed of office closures in advance when possible.

There may be occasions where a parent is trying to contact the school by phone and/or
email and are not receiving a response. Office hours are limited and the secretary is not
always at the desk. We ask for patience during these times.

Response Time

Emails to the school office are read and responded to during working hours; 8.50am -
2.30pm.

Response times to emails from the school secretary can vary depending on the demands
in the office at any given time. It is considered reasonable that 3-5 school days are
allowed for a response (except for holiday periods during which email is only checked
intermittently).

Response times to emails to the Principal can also vary greatly depending on the
demands at any given time. Priority must be given to the pupils, staff and overall running
of the school. A response time of 5-7 school days is reasonable.

Teachers are in class during the day and will not have time to access emails. They may be
engaged in planning, meetings or personal matters after school hours and so again 3-5
school days is a reasonable response time.



Teaching staff (including the principal) are instructed to not have their work email on
their personal phone and to not respond to emails after 5.30pm on school days as a
courtesy to their colleagues.

Staff will endeavour to complete requests for assessment paperwork or supporting
documentation for outside agencies within 5-7 school days. This is in deference to the
level of detail and coordination between staff required to ensure accurate reporting and
completion.

Parent/Teacher Meetings
The purpose of the Parent/Teacher meeting is:

e To establish and maintain good communication between the school and parents

e To let parents know how their children are progressing in school

e To help teachers/parents get to know the children better as individuals

e To help children realise that home and school are working together

e To share with the parent the problems and difficulties the child may have in school
e Toreview with the parent the child’s experience of schooling

e Tolearn more about the child from the parent’s perspective

e To get general feedback from the parents regarding the school

e Toidentify ways in which parents can help their children

e To negotiate jointly decisions about the child’s education
Organisation of Parent/Teacher meetings

Formal Parent/Teacher meetings will be held once a year for all classes, usually in
November. If a parent wishes to arrange an additional meeting at any stage during the
year to discuss their child, they may do so by contacting the school secretary or their
child’s class teacher directly.

Gaelscoil Atha 1 uses prepared guidelines to give structure to the meetings. These can
vary from teacher to teacher but must include feedback on attendance, behaviour,
punctuality, standardised test results (where applicable) and overview of progress
through the curriculum. Parent/Teacher meetings may take place by phone, in
classrooms, offices, support rooms or in the school hall. Each meeting is allocated a
10-minute time slot which parents can book through the Aladdin Connect app. If a longer
meeting is required these should be scheduled for another day.

To facilitate the operation of the school and the needs of children and other parents, it is
important that meetings should be kept to the allocated time. Times of meetings are
agreed beforehand and should be adhered to so that all parents are seen on time in so
far as is possible.

Planning meetings for Individual Education Plans/ Individual Plans

Formal parent/staff communication relating to a child’s Individual Education Plan/



Individual Plan will take place in September/October - this may be in person, over the
phone, or by questionnaire. If a parent wishes to arrange a meeting at any stage during
the year to discuss their child, they may do so by prior appointment. In the case of
separated/ divorced parents, Gaelscoil Atha I will facilitate requests made by parents
to meet their child’s teacher(s) individually for parent/teacher meetings.

School Reports

Gaelscoil Atha T produces formal reports for reporting to parents on students’ progress
and achievement at school annually in the third term using report card templates as
required by the National Council of Curriculum and Assessment (www.ncca.ie). The
reports are issued through the Aladdin app in the week prior to school closing for the
summer break to allow parents time to ask for clarification with the teacher on anything
contained in their child’s report. Report cards cover;

e The child’s learning and achievement across the curriculum
e The child’s learning dispositions

e The child’s social and personal development

e Ways in which parents can support their child’s learning

Reports for children in their final year of primary school (sixth class) will be in the form of
an Education Passport. These support the transfer of pupil information from primary to
post-primary and follow a standard template.

Safety, Health & Welfare at Work

The Safety, Health and Welfare at Work Act became operative on 1 November 1989. It
is an important piece of legislation for BoMs and for those who work in schools, as
schools and colleges were brought under the scope of safety legislation for the first
time.

It is recognised that school staff may be at risk from violence in the form of verbal
abuse, threats, assaults or other forms of intimidation. This behaviour may come from
pupils, parents, guardians, other staff members or intruders.

In this respect, all staff should be aware of DES Circular 40/97 which deals with the
procedures to follow if they feel they have been subjected to any of the above
behaviours. The school also expects all members of the school community to adhere to
the Code of Conduct for Parents/Guardians and Visitors.

This policy was approved by the Board of Management and implemented immediately.

Cathaoirleach:

Priomhoide:
Data:

APPENDIX 1: Complaints Procedure
Internal Procedures
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External Procedures

If the issue has not been resolved having followed the steps laid out in the Internal
Procedures, you may look to resolve the issue by using the External Procedures.

Complaints about teachers

The Teaching Council provides a formal process for issues relating to registered
teachers to be investigated. Details on this process are available in a document called
‘How to make a complaint about a registered teacher’ on their website:
www.teachingcouncil.ie

General Complaints
An Foras Patriinachta

Our school patron may be able to investigate the issue if (i) the Internal Procedures have
been followed to completion or (ii) if the issue relates to the Board of Management itself.

To do this, send a letter to: An Foras Patrinachta, Block K3, Maynooth Business Campus,
Maynooth, Co. Kildare.

Office of the Ombudsman for Children

The Office of the Ombudsman for Children provides an independent and impartial
complaint handling service. The Ombudsman for Children can investigate complaints
relating to the administrative actions of a school recognised by the Department of
Education provided the complainant has firstly and fully followed the school’'s complaints
procedures. The key criterion for any intervention by the Ombudsman for Children is that
the action complained of has or may have adversely affected the child. More information
about the Ombudsman for Children can be obtained on www.oco.ie/ or by calling them on
1800 20 20 40.


http://www.teachingcouncil.ie
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