
 
 

 
 

 

MyGeorgiaSouthern 
First-Time User Account Retrieval Instructions 

 
All students and faculty at Georgia Southern program are granted access to the 
MyGeorgiaSouthern portal, which allows them to utilize University software and services. Follow 
the instructions below to access your MyGS portal. 
 
Please note that as part of the account retrieval process, you’ll be prompted to enroll in Duo’s 
Multi Factor Authentication Service as an added protection for your sensitive information. The 
most convenient way to use Duo is via the Duo push app, which you will download on your 
smart device as part of the enrollment process. Make sure to have this device with you when 
you begin this process. 
 
Important: If you do not have a smart device, such as a smart phone or tablet, please contact 
MyTechSupport by calling 912-478-2287 or emailing Helpdesk@GeorgiaSouthern.edu. 
 
 

1.​ Navigate to the MyGeorgiaSouthern Portal located at My.GeorgiaSouthern.edu and click 
on the “First Time User” button.  
 

 
 
 
 

http://my.georgiasouthern.edu


 
 

 
 

 
2.​ Enter the required information to verify your identity.  

 

 
 
 

3.​ Create a password for your account. Make a note of both your username and password.  
 

 
 



 
 

 
 

4.​ You’ll be redirected to the login page for the MyGS Portal. Click the login button and 
enter your name and password.  
 

5.​ Next you’ll receive the prompt to enroll in Duo Security’s multi-factor authentication 
solution. Click Get Started.  

 
 

6.​ Choose a device to enroll. Duo Mobile is the fastest, most convenient option for enrolling 
and using this service.  



 
 

 
 

 
 

7.​ Follow the on-screen prompts to add your phone number, confirm ownership, and 
download the Duo Mobile app.  
 

 
 



 
 

 
 

 
8.​ Once setup is complete, you’ll be able to log into your MyGS portal.  

 

 
 
Have questions about the First-Time User process or need technology support? Contact us by 
calling 912-478-2287 or emailing helpdesk@georgiasouthern.edu.  
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