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MyGeorgiaSouthern

First-Time User Account Retrieval Instructions

All students and faculty at Georgia Southern program are granted access to the
MyGeorgiaSouthern portal, which allows them to utilize University software and services. Follow
the instructions below to access your MyGS portal.

Please note that as part of the account retrieval process, you'll be prompted to enroll in Duo’s
Multi Factor Authentication Service as an added protection for your sensitive information. The
most convenient way to use Duo is via the Duo push app, which you will download on your
smart device as part of the enroliment process. Make sure to have this device with you when
you begin this process.

Important: If you do not have a smart device, such as a smart phone or tablet, please contact

MyTechSupport by calling 912-478-2287 or emailing Helpdesk@GeorgiaSouthern.edu.

1. Navigate to the MyGeorgiaSouthern Portal located at My.GeorgiaSouthern.edu and click
on the “First Time User” button.

@GeorgiaSouthern

Welcome Back!

[ First Time User

Login Problems?

First time User? Get Started Here!

or

Eagle Family Portal Login [ Eorgot Username?

kd
Student Organizations & Georgla Bankers Login > [ Forgot Password?
Departmental Accounts >

Fax Portal >

Need assistance? Contact us!

Today's Events

e>  Tenth Annual Center for Sales Excellence Show Case
Boot Camp at Nessmith-Lane Center
Campus)

Register for the Spring 2026 Logistics Roundtablel at
Russell Union (Statesboro Campus)

See more events >



http://my.georgiasouthern.edu
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2. Enter the required information to verify your identity.

@GeorgiaSouthern

Use the form below to retrieve your login information if it exists in our system

If you need additional assistance, please Contact Us.

Date of Birth:

m Get User Information

Copyright 2 Gosrgls Southarn Unhvars!
a1 sarvad - Privaey Statemeet
& Unit of the University System of Georgia

3. Create a password for your account. Make a note of both your username and password.

@GeorgiaSouthern

First-Time User
Thark yeu for verifying your identity, TestUseri2.

Create & new password 1o proceed. You'l use this pazswond 10 log Into MyG and ciner

If you need assistance, please Contact Us.

Password Requirements:

Usemanme: —
+ Minimum of 14 characters and maximum of 25
AR Hew d =  Atleast 1 upper case letter, 1one lower case letter AND 1 number
+ Change at least 3 characters in your new password
Confirm New Confim New P ®
Password: + Allovied special characters:

! Exclemation Mark
? Question Mark
=m

[ 1 square brackets
: Colon
+ = Authmetic Plus and Minus signs
_ Underscore

+ Adhere to the University's Password Security Standards

Don't Use:
% Any of your last & passwords

% Any combination of letters in your name, username, initials or
nicknzme

% Spaces or Backspaces

X welcome, database, account, user, password, computer, abed,
georgia, southern

e —
e 1 Universiy System of Gearge
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4. You'll be redirected to the login page for the MyGS Portal. Click the login button and
enter your name and password.

5. Next you'll receive the prompt to enroll in Duo Security’s multi-factor authentication
solution. Click Get Started.

-
-

Welcome to
Duo Security

Your organization uses Duo Security to protect
your identity. Create an account to get started.
Learn more about Duo (4

Get started

6. Choose a device to enroll. Duo Mobile is the fastest, most convenient option for enrolling
and using this service.
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First, add a device

You'll use this to log in with Duo. You can add
another option later.

ff_@)\ Touch ID Recommended y

Use Touch ID on this device

@ Duo Mobile
Get a notification or code on your device

@ Security key y

Use a security key

3 Phone number
D Get a text message or phone call

Need help? Secured by Duo

7. Follow the on-screen prompts to add your phone number, confirm ownership, and
download the Duo Mobile app.

“-~

1".
& Added Duo Mobile

You can now use Duo Mobile to log in using a
push notification sent to your mobile device.

Since you added a phone number, you can
also use text messages and phone calls.

Continue

Need help? Secured by Duo
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8. Once setup is complete, you'll be able to log into your MyGS portal.

“-
P

Setup completed!

You're ready to log in with Duo.

©

‘ Log in with Duo ‘

Need help? Secured by Duo

Have questions about the First-Time User process or need technology support? Contact us by

calling 912-478-2287 or emailing helpdesk@georgiasouthern.edu.


mailto:helpdesk@georgiasouthern.edu

