# Privacy Policy

**Effective Date: July 12, 2026**

”

This Privacy Policy explains how TrelloBits (“we,” “our,” or “us”) collects, uses, stores, and
shares information in connection with our Al chat application (“App”).

## Information We Collect

TrelloBits does not require users to create an account, and we do not collect users’ names,
email addresses, phone numbers, precise location, contacts, or advertising identifiers.

The App may process the following information when you use its features:

- **Chat content:** text messages you type into the App.

- **Images:** photos or images you choose to upload for image-based chat.

- **Conversation context:** recent chat history needed to provide contextual Al responses.
- **Al settings:** selected assistant, model, response mode, and related chat settings.

- **App operation data:** app version, request time, subscription entitlement status, and an
app-generated identifier used to operate the chat service and prevent misuse.

- **Purchase information:** subscription and purchase status handled through Apple’s
StoreKit. We do not receive or store your full payment card information.

## How We Use Information

We use information only to provide and improve the App’s core features, including:

- generating Al chat responses;



- understanding uploaded images when you choose to send them;
- maintaining conversation context;
- enabling premium features and purchase restoration;

- keeping the App secure, functional, and reliable.

We do not sell, rent, or trade your personal information.

## Al Chat and Third-Party Al Service

TrelloBits uses a third-party Al service to generate Al responses.

When you use Al chat, the following data may be sent to the third-party Al service:

- your chat messages;

- uploaded images you choose to attach;

- recent conversation context;

- selected assistant/model settings;

- necessary technical request information, such as app version, request time, subscription
status, and an app-generated identifier.

This data is sent to:

**VisionGPT API**

**Domain:** "api.visiongpt.cc’

The purpose of sharing this data is to generate Al responses and provide the App’s chat
functionality.



Before sending your chat content, uploaded images, or related context to the third-party Al
service, the App asks for your permission through an in-app privacy consent prompt. If you
do not agree, the App will not send your chat data to the third-party Al service.

We require third-party service providers that process data for the App to protect user data
with the same or equal level of privacy protection and to use the data only for providing the
requested service.

## Local Storage

The App may store conversation history, chat settings, subscription status, and app
preferences locally on your device so that you can continue previous conversations and use
the App normally.

You may clear conversation history in the App where this feature is available, or remove
locally stored App data by deleting the App from your device.

We do not store your chat history on our own user account system.

## Photos and Camera

If you choose to take a photo or select an image from your photo library, the App uses that
image only for the chat request you initiate.

The App does not access your photos unless you choose to use image upload or camera
features and grant the required iOS permission.

Uploaded images may be sent to the third-party Al service only after you have agreed to the
Al data sharing consent described above.



## Purchases

The App may offer subscriptions or in-app purchases. Purchases are processed by Apple
through the App Store.

We use Apple StoreKit to check purchase status, restore purchases, and enable premium
features. We do not collect or store your full payment card details.

## Data Sharing

We do not sell your personal information.

We may share limited data only in the following cases:

- with the third-party Al service listed above, only after your consent, to generate Al
responses;

- with Apple, for App Store purchases and subscription management;

- if required by law, legal process, or to protect the rights, safety, and security of users, the
App, or others.

## Children’s Privacy

The App is not intended to knowingly collect personal information from children. If you
believe a child has provided personal information through the App, please contact us and we
will take appropriate steps.

## Data Security



We take reasonable technical and organizational measures to protect information processed
by the App. However, no method of transmission or storage is completely secure.

Please do not enter sensitive personal information, confidential information, financial
information, health information, passwords, or any information you do not want shared with
the Al service.

## Your Choices

You can choose not to use Al chat features that send data to the third-party Al service.

You can also:

- decline the in-app Al data sharing consent prompt;

- avoid uploading images;

- clear chat history where available;

- delete the App to remove locally stored App data from your device.

## Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted within the
App, on our website, or on the relevant app listing page. The updated policy will include a
new effective date.

#i# Contact Us

If you have any questions about this Privacy Policy, please contact us at:

**TrelloBitssupport@gmail.com**






