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NYBJINYHASA ODEPTA
06 ucnonbnszoBaHum MnarexxHoro cepeuca «eMoney»

B Hactosiwer [MMy6bnmuHoit odepte 06 WCMOMb30BaHWM MNATEXHOro cepBuca «eMoney» (panee —

«OcbepTa») coaepxartca ycnoBus 3akntoveHns [lorosopa 06 okasaHum ycnyr B lNnatexHoM cepsuce «eMoney»
(nanee no TekcTy — «[loroBop 06 okasaHuu ycnyr» u/unu «Joroop»). CoBepLIEHNE YKa3aHHbIX B HacTOALLEN
OdepTe aencTeuin sIBNSETCS NOATBEPXKAEHMEM cornacus (puaMyeckoro nvua 3aknounTb [oroBop 06 okasaHum
YCNYyr Ha yCroBusX, B NOpsiAKE U 06beMe, M3NTOXKEHHBIX B HacToswen OdepTe.
M3noxeHHbI Hke TekcT OdepThl SBASETCS aApecoBaHHbIM (U3NYECKUM nvuaM obuLUMabHbIM Ny6AMYHbIM
NpeanoXeHuem 3aKknounTb [oroBop 06 OKasaHwuM ycnyr B COOTBETCTBMM € N. 5 ct. 395
MpaxxgaHckoro kopekca Pecnybnuku KasaxcraH. [oroBop 06 OKa3aHuMM YCnyr CUMTAETC 3aK/IlOYEHHbIM U
npuobpeTaeT CWny C MOMEHTa COBEpLUEHUS (PU3NYECKUM NULOM  AeWcTBUMn no  akuenty OdepTsl,
NpeayCcMOTPEHHbIX B HacToswel OdepTe, M 03HayaloWwmx NosHoe n 6e30roBOpOYHOE MPUHSITUE (DU3NYECKUM
MUOM BCex YcnoBui Hactoswen OdepTbl 6€3 Kakux-TMbo W3bSTUMA WM OFPaHUMYEHUMA Ha  YC/IOBUSIX
NpucoeanHeHusl.

C patbl BBeeHUss B felcTBue Hactosiwen OdepTbl, nnatexHas opraHusaums TOO «MaxiPay»
OKa3blBAaET MMaTeXHbIE YCIYrM MO MpUeMy M 06paboTKe nnaTeXel, COBEPLIAEMbIX C MCMOMb30BaHMEM
9NEKTPOHHbIX AeHer npeaycMOTpeHHble 3akoHOM PK «O nnatexax M MNAaTexHbIX cucTemMax», B TOM uyucne
ocylecTBnseT cbop, 06paboTky M nepepadvyy MHbopMaumu, HOPMUPYEMON MPU OCYLLECTBIEHMM orepaunii ¢
NCNOSIb30BaHNEM IMEKTPOHHbIX AeHer DMUTEeHTa 3/eKTPOHHbIX AeHer B paMKkax MaTeXHOro cepsuca B TOM
yncne ansa Monb3oBaTesnei, OCyLLECTBUBLUMX PErMCTpaumMio YUYeTHow 3anucy Monb3oBaTenst 40 AaTbl BBEAEHUS B
penictBue Hactosien Odepthl, B MnatexHom CepBuce «eMoney», B COOTBETCTBUM C YCIOBUAMM [Ty6IMYHOM
octepTbl 06 MCNoNb30BaHMK MnaTexHoro cepeuca «eMoney». PekBM3WUTbI YUETHOM 3anmcK B MnaTexxHOM cepBuce
«eMoney» MaeHTUYHbI peKkBM3UTaM YueTHon 3anucu MNonb3oBaTens B MnatexHoMm CepBuce «eMoney».
AkTyanbHasi Bepcus OcbepTbl pa3MelleHa Ha WEB-caitte [MnaTeXHoro cepBuca MO 3/EKTPOHHOMY aapecy:
https://maxipay.global/ .

I. TepMuHbl U onpeaeneHus:

ABOHeHTCKkMii HOMep — TenedOHHbIN HOMEpP, HasHaueHHbIM onb3oBaTento ONepaToOpoM COTOBOM CBSI3U B
MOMEHT rnoak/toueHus Monb3oBaTeNs K CETU ornepatopa COTOBOM CBSI3W, OAHO3HAYHO OMpeAensitoWwmin muo,
3aK/iouYMBLUEE C OMepaTopoM COTOBOM CBSI3W [JOrOBOP O MpeAoCTaBfeHWM YCyr COTOBOW CBSi3u. [JoroBop O
MpeAoCTaBieHMN YCIYT COTOBOW CBSI3W, 3aKJItOUEHHbIN onb30oBaTeENEM C ONEpPaTOPOM COTOBOM CBSA3M, AOSMHKEH
6bITb  OodbopMiieH Ha OyMaxkHOM HoOcuTene C YKa3aHWEM 3ak/touMBLUMX €ero CTOpOH M npeaycMaTpuBaTth
BO3MOXHOCTb [lonb30oBaTens OCyLWecTBAATb C MCMonb30BaHWEM ABOHEHTCKOro Homepa npuem u obpaboTky
rO/OCOBLIX BbI30BOB, @ TakKXe MpueM W oTnpaeneHune SMS-cooblieHnii n USSD-coobuieHnin. [ns uenew
HacTosiwen odepTbl TePMUHbLI «ABOHEHTCKMN HOMEP» W «AOrOBOP O NPeOCTAB/EHUM YCNYr COTOBOWM CBSI3W C
OMepaToOpOM COTOBOW CBSA3U» SIBNSIHOTCS paBHO3HAYHBIMM.

ABTOMaT camoobcnyxuBaHma (ACO) — Bua TepMunHana, obecneunBatowmii npuem MNnatexen oT GU3NYECKKX
JML B peXUME CaMoobC/y>KMBaHMS.

ABTOpM3aLMsa — MpoOLECC aHanM3a W COMOCTaBNEHMs] BBeAEHHbIX [losnb3oBaTeneM AyTeHTUMUKALMOHHBIX
[aHHbIX, MO pe3ynbTaTaM KOTOPOro onpeaensietcs Hanuuue y Monb3oBaTens npaea MNonyyYnTb AOCTYN K yC/yraMm
MnaTexxHoro cepsuca. ABTopu3auuMs npovsBoanTcs OnepaTtopoM C WUCMOJb30BaHWEM MPOrpaMMHO-annapaTHbIX
cpeacts OnepaTopa cepsuca.

AreHT 3N1eKTPOHHbIX AeHer (aQreHT) — opuaMYeckoe NWUOo, OCYLUECTBAsoWee AedaTeNbHOCTb Mo
NpMobpeTeHnto DNEKTPOHHbIX AeHer Yy DMUTEHTA 3MEKTPOHHbIX AeHer wunm u3nYeckux nuu-BnagenbLles
DNEKTPOHHbLIX AeHer, W peanu3aumn DNeKTPOHHbIX AeHer lonb3oBaTensM OT UMEHW DMUTEHTA 3NEeKTPOHHbIX
AeHer B pamkax lNnatexxHoro CepBuca. B pamkax MNnaTexHoro cepsuca «eMoney» yHKUMM AreHTa BbIMOSHAET
TOO «MaxiPay».

OMMUTEHT 3NEeKTPOHHbIX AeHer (amuteHT) — AO b «Anbda-baHk», ocylecTBAsoWee BbiMyCK U NoralleHune
DNEeKTPOHHbIX AeHer n obs3yowweecs obecneunTb pacyeTsl Mo MNnaTtexam, coBepliaeMblM 10b30BaATENSAMMU C KX
NCNonb30BaHMEM B paMkax [lnaTtexHoro cepseuca «eMoney». OTHoweHWss SMUTeHTa ¢ [lonb3oBaTensMu
perynupytoTcs B pamkax [MybnunuHont OdepTbl 06 okasaHuu ycnyr 6e3HanuuHbIX MnaTtexeih C UCMONb30BaHUEM
OnekTpoHHbIX AeHer AO b «Anbda-baHk» B pamkax naTexHoro cepsuca «eMoney».


https://maxipay.global/

Mnate)xxHblii cybareHT — puaMYECKoe IMLO W/WUAWM MHAMBUAYANbHBLIA NpeanpuHUMaTenb, OCYLLEeCTBAsoLLee
Ha YCMOBUSIX 3aK/IOYEHHOTO C MAATeXHbIM areHTOM MnaTeXHble YCIyru B Uensix nonosnHeHust banaHca
DNeKTPOHHOro Kowenbka [lonb3oBaTensi B NIATEXHOM CepBuce.

AkkayHT [Monyuyatens nnarexa — YyHuWKanbHas wHdopmauus o [lonydaTene nnatexa, ykasbiBaemas
Monb3oBaTenem B kayecTse Heo6xoaAMMbIX PeKBM3UTOB lMnaTexa, B TOM YnCie OAMH U3 PEKBU3UNTOB:
e HanMeHoBaHWe lNonyyaTtens nnartexa;
HoMep forosopa Mexay Monb3osateneM u Nonydatenem nnaTexa;
HoMep 6aHKoBCKOro cyeTa lMNonyyaTtens nnaTexa;
HoMep 6aHKOBCKOM KapTbl MonyyaTens nnatexa;
YHUKabHbIN MAEHTUPUKATOP/aKKayHT/HOMEDP YYETHOM 3anncu UM paBHO3HAYHbLIN TEPMUH B [TNaTeXXHOM
cepsuce;
e HOMEp JIMLIEBOrO CYETa, COOTBETCTBYIOLLMIA aBOHEHTCKOMY HOMEPY Y onepaTopa CBS3M.

AyTeHTU(UMKALMOHHBbIE AaHHble — YHUKAsbHblE UM nonb3oBaTtens (login), naponb (password) u/wnm PIN-koa
n/vnn Kop nogreepxaeHus npuesasku Monb3oBaTens, ucnonb3yemble ans gocryna K cepeucy m3 UTC UHTepHeT
u/vwnn yepes TepMuHan u/wunu Yepes MOBUNbHOE MPUIOXKEHWE M COBEPLUEHWS Onepauui B npeaenax CyMMbl
JEHEXHbIX CpeAcTB, [AOCTYnHOM [lonb3oBaTento B UENsX NpeabsBneHns IMUTEHTY 3MIEKTPOHHbIX [eHer
TpeboBaHUii 06 OCYLIECTBNEHNMN pacyeToB. AyTeHTUUKALMOHHbIE AaHHble MnpucBamBatoTcs lMonb3oBaTento B
MOMEHT perucrpauuu Monb3oBaTtens B CEpBuICE.

BanaHc YueTtHol 3anucu Mosib3oBaTens — cyMMa 0653aTeNbcTB IMUTEHTA nepes Monb3oBaTteneM. [aHHbii
TEPMUH SABNSETCS PABHO3HAYHLIM TEPMUHY «CUYET» UNKN «CYeT eMoney» 1 NPUMEHAETCA B LIeNsX KOMMYHUKaLUUKM C
Monb3oBaTesieM B NOJSb30BaTENbCKUX MHTepdeicax Cepsuca, Bkodas WEB-calT MMnatexHoro cepBuca U
nHTepdeicsl TepMUHaNoB.

BnokupoBka poctyna, bnokupoBka poctyna K YuerHoit 3anucu, BnokupoBka pgocrtyna K
Mcnonb3oBaHuto CepBuca — TexHW4Yeckasl HAaCTpoOMKa NMIATEXHOro cepBuca, npu koTopoi Monb3oBaTesib He
MOXET BOCMOJIb30BaTbCs Yycayramu no Mcnonb3oBaHuio cepsBuca. brokvpoBka npoussoamTcs OnepaTopoM
cepBuca, B TOM uucne no TpeboBaHuo [Monb30BaTenNsl, B Cydasix U Ha YC/IOBUSX, YKa3aHHbIX B HaCTOSILLEN
Odepre.

MUHcpopmaLmnoHHbIN NakKeT — ycnyra, okasbiBaeMass OnepaTopoM CepBuca, HanpaB/ieHHas Ha NpeaocTaB/ieHne
Monb3oBaTento MHMOPMaLMOHHO-CNPaBOYHbLIX MaTepuanoB, B TOM uuc/ie MH@QOPMaUMM O pasMepe AEHEXHbIX
CPeacTB, AOCTYMHbIX [lonb3oBaTento B LENSX OCyWecTBieHUs [lnaTexel, BbICTaBEHHbIX W MOSTyYEHHbIX
Monb3oBaTenem cyeTax, oCyLecTBneHHbIX onb3oBaTenem Nnarexax u T.n.

Ucnonb3oBaHue CepBuca — coseplueHve Monb3oBaTeneM niobbix AECTBUIA, HaNpaBNEHHbIX HA ynpaBieHue
cBoell YueTHOM 3anucbto [Monb3oBaTens, OCYLECTBEHNE AOCTyNa K 3NEKTPOHHbIM AeHbraM C  Uenbto
coBeplueHuns lMnatexel (ganee — «umcnonb3oBaHue CepBuca B LENsSX COBepLueHusi MnaTtexeii»), nonyyeHue
KOHCO/IMANPOBAHHOM MHMOPMaLMKN O COBEpLUEHHBIX MnaTexax, a TakKe WHbIX YCyr, Oka3biBaeMblix OnepaTopoM
B paMKax MpeaocTaB/ieHns npasa Mcnonb3oBaHus Cepsuca. Mcnonb3oBaHue Cepsuca Monb3oBaTeneM B Lensix
coBeplueHuns MnaTtexxa AonyCcKaeTcs TONbKO MpU YCII0BUM NPeABapUTESIbHOMO NpUoBpeTeHns DNEKTPOHHBIX AeHer
Ha CyMMy B pa3Mepe He MeHee pa3Mepa NyaHupyemoro Mnartexa.

Koa noarBepxgeHMst — yHMKanbHas MocnefoBaTenbHOCTb uudp, npepoctaBnseMas [onb3oBaTento
OnepaTtopom Cepsuca nocpeacTsoM SMS-coobLueHms nnm pob6oTa Ha AGOHeHTCKMIN HoMep [Monb3oBaTens,
YKa3aHHbI MM Mpyu peructpaummn B MnaTeXxxHoM cepsuce « », B Uensx MoareepxaeHns Mnatexa.

Kopg noateepxaeHus npepoctasnsietcss Onepatopom Cepsuca Nonb3osaTtento Ansa kaxagoro MNnartexa B nopsake,
npeaycMOTPEeHHOM HacToslen OdepToi.

HyneBoit BanaHc — cuTyauus, Npy KOTOpPOM 06bEM [eHEXHbIX CPeAcTB, AOCTYMHbIX lNonb3oBaTento B LENsX
npeabaBreHUs IMUTEHTY TpeboBaHWiA 06 OCYLLECTBNIEHNM pacyeToB B Nosb3y MNonyyatens nnatexa, paseH 0,00
TeHre PK.

po6oT — cepsuC nepeaaun Monb30BaTENO B aBTOMATUYECKOM pexxnmMe (6e3 ydacTus puanyeckmx
nvu) Koga noaresepxaeHust npu coseplueHun Mnatenblymkom MNnaTtexa ¢ ncnonb3osaHmeM MnaTexHoro cepeuca
«eMoney».

Onepatop CepBuca (Onepartop) — TOO «MaxiPay», obecneumsatowiee ¢yHKUMOHMPOBaHME [1naTeXxHoro
cepBuca «eMoney», BK/OYas perMcTpaumito YyeTHol 3anucu Monb3oBaTesns, a Takxke ocywectsneHne cbopa,
06paboTkn ¥ nepegaun uHdopMauun, GOpMUPYEMOM MPU OCYLLECTB/IEHUM OMepauuii C UCMOMb30BaHNEM
DNEeKTPOHHbIX AeHer B paMkax [naTexHoro cepeuca. B Uensx TEXHONOrMYeckoro U MHGOPMaLMOHHOro
obcnyxmBaHusi Cepeuca OnepaTop BripaBe NpuBeKkaTb TPETbUX NIUL.

OTpuuaTenbHblii BanaHc — cuTyauus, Npu KOTOPOi 06BbEM AEHEXHbIX CPEACTB, AOCTYMNHbIX Monb3oBaTento B
Lenax npeabsBneHnss IMUTEHTY TpeboBaHMii 06 OCyLIECTBNIEHMM pacyeToB B Monb3y Monyyatens Mnatexa,
MMEET OTpMULATENbHOE 3HauyeHue. OTpuuaTenbHbIi BanaHc MOXeT 6biTb 06pa3oBaH B pe3y/bTaTe COBEPLIEHUS



Monb3oBaTenem narexa, CyMMa KOTOPOro NpeBbiCh1a OCTAaTOK DNEKTPOHHbLIX AEHEer, HaxoaAMBLUMXCS Ha banaHce
YyeTHoW 3anucu MNonb3oBaTens B MOMEHT COBepLLeHUs MNnaTexa.

Mnatexx — onepaums no nepegade [lonb3oBaTeneMm B agpec dMUTeHTa MHAMOPMauMM ANS OCYLLECTBEHMS
pacyeToB C MCMOJSIb30BAHMEM DNEKTPOHHBIX AEHEr B LeNsiX noraweHns duHaHcoBbiX 0693aTenscTs MNonb3oBatens
nepea Monyyatenem nnatexa. Jliobble onepaummn, NPUBOASLLUME K U3MEHEHUIO CyLlecTBa 0643aTeNbCTB DMUTEHTa
nnmn TOO «MaxiPay» nepen Monb3oBaTenem (6€3 M3MEHEHWSt AOCTYMHOrO OCTaTKa JSIEKTPOHHbIX AeHer Ha
YueTHoW 3anucu [Monb3oBaTenst), He npu3HaloTca naTteXxkoM M He MOryT BAMATb Ha WM3MEHEHWE TeKYLUEro
Cratyca Monb3oBaTensi, yctaHoBneHHoro Monb3oBatento OnepatopoM CepBuca Ha MOMEHT COBEPLUEHUSI TAKOM
onepaumu.

MnatexxHblii cepBuc <«eMoney» (MnatexHbii cepBuc, CepBuc, eMoney) — COBOKYMHOCTb
NPOrpaMMHO-TEXHUYECKNX  CPeacCTB,  AOKYMeHTauuu M OpraHM3aLMOHHO-TEXHUYECKMX  MEpOMNpUSITUiA,
obecneunBatowmx npepoctaeneHue Monb3oBaTento ycnyr no: (i) ocyllecTBneHWi0 AOCTyna K YUYeTHOW 3anucu
Monb3oBaTens B uensx coBeplleHus [Mnatexedn; (i) cbopy, 06paboTke, XpaHEHWIO M NpPeaoCTaB/IEHMIO
Monb3oBaTento KOHCONMMAMPOBaHHOW WMHMOPMauMM O coBeplueHHbIX Mnatexax; (i) nHdbopmuposaHuto (Mo
nopyyenuto Monb3oBatens) Monyyatenen nnatexa O coBeplueHHbIX Monb3oBaTeneM MnaTexax; a Takxe MHbIX
NHAPOPMALIMOHHO-TEXHONIOMMYECKMX  YCIIYT, HENOCPeACTBEHHO CBS3aHHbIX C  MOMMEHOBaHHbIMW  Bbille K
HeobXoAMMbIX ANl UX KOPPEKTHOrO OKasaHus. [naTexHblA CepBUC MO3BOSISIET OCYLUECTBASTb PErUCTpaLMIO
YyueTHoW 3anucy Monb3oBaTensl, a Takxke yrnpasneHue eto. OpraHusaumns pabotbl CepBuca U OKasaHue ycyr rno
Yy4eTy B3aMMHbIX NpaB un 06s3aTtenbctB CTopoH npoussoautcs Onepatopom Cepsuca. B Lensx KOMMyHMKauum C
Monb3oBaTeneM B MOSb30BaTENbCKUX MHTepdelicax Cepsuca, Bktodass WEB-caliT n nHtepdencol TepMMHanos,
TaKXkKe npuMeHsieTcs Ansi 06o03HaveHns CepBuca paBHO3HAUHbIE TEPMUHbI «3MIEKTPOHHBIN Kollenek «eMoney»,
«Kkowenek «eMoney», «eMoney».

MoarBepxaeHne Mnartexa — npoueaypa, HanpaB/leHHAas Ha YAOCTOBEpPEHME MpaBa  PACMOPSHKEHMS
ONEeKTPOHHbIMKW AeHbraMn Ha BanaHce YueTHol 3anucy Monb30BaTeNs, a TakXKe YCTaHOBNEHME MOANIMHHOCTY,
HEW3MEHHOCTM U LIENOCTHOCTM pacrnopsixeHus Monb3oBaTens npu ocyLlecTsieHun MNnartexa.

Monb3oBaTtenb — usmyeckoe nuULO, obnagalollee Haanexallen [eecnocobHOCTbI0 B COOTBETCTBUM C
JENCTBYIOIMM 3aKkoHoAaTenbCcTBoM PK ansi coBepluenusi Mnatexa, COBEPLUMBLUEE KOHKOAEHTHbIE AEWCTBUS,
HanpaBfieHHble Ha 3aksoveHne [loroBopa 00 OKas3aHWUKM YCNyr MOCPEeACTBOM aKkuenTa YCIOoBUM HacTosen
OdepTbl, M 0bnapatowee AyTeEHTUMDMKALUMOHHBIMU AaHHbIMKU Ans gocTtyna Kk CepBucy Ans UCNONb30BaHWS B LIENSIX
yrpaBieHnst YYeTHol 3anucbto Monb30BaTesisl, OCYLLECTB/IEHMIO AOCTYNa K DNEeKTPOHHbIM AeHbraM Ha banaHce
YyeTHoW 3anucu [Monb3oBaTens B Uensx coBepweHust lnatexen. tOpuanyeckoe NULO HE MOXET ObITb
Monb3oBaTenem [MnaTexHoro cepBuca. WHAMBMAyanbHbIM NpeanpuHUMaTENnb MOXET ObiTb [Monb3oBaTeneM
MnaTeXHOro cepBuca MpW YCIOBUM, 4YTO peructpaums YuetHoW 3anucu [Monb3oBaTens W nocneaytollee
Mcnonb3oBaHue cepBMCa OCYLLECTBASETCS TaKMM MHAMBWMAYAsNbHBIM MpeanpuvHMMaTenieM TOMbKO AN JINYHBIX
Lenen, He CBSI3aHHbIX C OCYLUECTBMIEHMEM MpeanpUHUMATENBCKON AeATENbHOCTUM. (DU3MYEeCcKMe nuua MoryT
BbICTYNaTb B KadectBe [lonb3oBaTens npu AOCTVXKEHUMW Bo3pacta 14 (YeTblpHaguaTn) neT npu yCcnosuu
ncnonb3oBaHus MnaTexHoro cepeuca «eMoney» n coBeplieHus MNnatexa npu onniate Menkux 6bIToBbIX NOKYMOK
M MOKYMOK 3@ CYET CBOEro Aoxoaa (CTuneHauu, 3apaboTka U T.M.) A0 HACTYMNIEHMS NOJTHOW AeecnocobHocTU?.

Monyuyateno nnateXa — OPUANYECKOE NMLIO, WHAMBUAYaNbHbIA NpeanpuHMMaTenb, obnaaalollmue MoHON
MPaBOCMOCOGHOCTLIO COrMlAacHO AEWCTBYIOLWEMY 3aKOHOAATeNbCTBY PK, ocyllecTBnsiolwee AesTeNbHOCTb MO
npogaxe TOBApOB HEMOCPEACTBEHHO KOHEYHbIM MOTPE6GUTENsSM ANS JIMYHOrO, CEMEMHOr0 WM [AOMalUHero
NCMOSMb30BaHNS, a Takke (U3MYECKMe nMua, B MNOMb3y KOTOpbIX [lonb3oBaTeslb MPOM3BOAUT PacYETbl C
MCMNOSIb30BAHNEM DNIEKTPOHHBIX AEHET.

MononHeHne banaHca YuetHol 3anucu [Monb3oBaTtenss — 3TO BHECEHWE [EHEXHbIX CpeacTB
Monb3oBaTeneM (MHbIM YMOMHOMOYEHHBIM MM NULIOM) B LENSIX YBENMYeHWUs ocTaTka banaHca YueTHow 3anucu
Monb3oBaTens oaHMM M3 cnocoboB, NpeayCcMOTPEHHbIX HacTosLen OdepTol.

Cratyc MNMonb3oBaTtens? — napametp, onpeaensiowmin coctosiHme Monb30BaTensi B CEPBUCE, aBTOMATUYECKM
yCTaHaBnMBaeMbli OnepaTopoM B 3aBUCMMOCTM OT (akTa coBeplieHusi [onb3oBaTeneM [natexen ¢
“cnosnb3oBaHueM MnatexHoro Cepsuca.

Cratyc axktuBHoro MMonb3oBatens — crtatyc [lonb3oBaTensi, ycTraHaBnMBaeMbli OnepaTopom CepBuca
Monb3oBaTento, ucnonb3osaslleMy CepBUC B Lensx coBeplleHus MNnatexa He MeHee OAHOro pasa B TeyeHue

! Nonb3oBaTensMM MPU3HAIOTCA Takxe GhU3MYECKME NIULA, OCYLLECTBUMBLUME PEruCcTpaumMio YUeTHon 3anucu Monb3osaTens B MnaTexHoM
CepBuce «eMoney» B COOTBETCTBUM C ycnoBusimu My6nuuHol odepTsl 06 1CMonb3oBaHUU [NaTeXxHOro cepeuca «eMoney», [0 BBEAEHWS B
felcreue HacTosiwen OdepThl.

2 [ina uenei onpepeneHus B pamkax HacTosiwen OcepTbl cTaTyca [Monb3oBaTensi, OCYLWECTBMBLUETO PErUCTPaLMio YUeTHOW 3anucu
Monb3oBaTtens B [naTexHoM cepeuce «eMoney» [0 BBeAeHUs B AeiCTBME Hactosiwel OdepTbl, yunTbiBaeTcs (DaKkT COBEpLUEHMS
Monb3oBaTeneM lMnatexeli C UCMOb30BAHUEM DNEKTPOHHbIX AEHEr DMUTEHTA, B TOM YUCTIE A0 BBEAEHWS B AelCTBME HacTosiwen OdepTb.



nocnefoBaTesnbHbIX 365 (TpUCTa WECTbAECAT NsiThb) KaneHAapHbIX AHeN 6e3 yyeTa UHbIX AENCTBUMA, COBEPLIAEMBIX
npu wcnonb3oBaHun CepBuca, B TOM YWUCTE COBEPLUEHWUS AEWCTBUM HanpaB/ieHHbIX Ha ynpaBneHue CBoeW
YyeTHOM 3anucbio [onb3oBaTens, nofyyYeHue KOHCOMMAMPOBAHHOM MHMOpMaUuM O COBepLUEHHbIX [naTexax,
obpalleHns ¢ MHbIMK MHAOPMaLMOHHBIMK 3anpocaMu B aapec OnepaTtopa Cepsuca.

Cratyc HeakTuBHOro lMonb3oBatensa — cratyc [lonb3oBaTens, ycTaHaBnuBaeMbli OnepatopoMm CepBuca
Monb3oBaTeno, He WCNonb3oBaBlIEMY [INaTexHbI CepBUC Ans  coBepuweHus [naTexa B TeyeHue
nocneaoBaTesbHbIX 365 (TpUCTa LUECTLAECST NSATb) KaneHAapHbIX AHEN WU/WNK He NPeAOCTaBUBLUEMY AOKYMEHTI
B COOTBETCTBMU C TpeboBaHveM Onepatopa CepBuca B cnydae BnokupoBku YueTHoi 3anucu Monb3oBaTens.
CraTyc HeaktuBHOro [lonb3oBaTtens npucBamBaeTcs [onb3oBaTento B OAHOM M3 creayrowmx cnydaes: (i) no
ncteyeHmn 365 (TpUCTa LIECTbAECAT MSATb) KaneHAapHbIX AHeN co AHs, korga CepBuc 6bin nocneaHui pas
ncnonb3oBaH Monb30BaTeNeM Ans OCYLIECTBAEHUS AOCTYNa K BanaHcy YueTHol 3anucu Monb3oBaTtenst B LEnsx
ocyllectBneHuss Mnatexeit; (i) no mcrtedyeHnn 365 (TpUCTa LWIECTbAECAT MNATb) KaneHAapHbIX AHE/ C MOMEHTa
BnoknpoBkn OnepaTopoM Y4yeTHoM 3anucu [Monb3oBaTens Mo JoboMy W3 OCHOBaHWA, MNpPeayCMOTPEHHbLIX
HacTosilen OdepToin. MameHeHne CrtaTyca HeakTuBHOro onb3oBaTens Ha CTaTyc akTuBHOro onb3oBaTens
Npon3BOANTCA CO AHS MCNOSb30BaHuUS Monb3oBaTtenem Cepsuca B Lensx coseplueHus Mnatexa (1) nnubo co gHs
pa36/10KMpoBaHmMs YueTHol 3anuck Monb3osaTens (2).

CtopoHbl — Onepatop MnaTexHoro cepsuca v MNonb3oBaTtensb.

TepMm-lan — NpOrpaMMHO-TEXHNYECKNE  KOMMNNEKCHI pPas3nIMyHbIX  TWUNOB, B TOM uyucne ABTOMaThI
CaMoOBCIYXXMBAHUS, POS-TEPMUHaNbI (CNeLVanM3MpoBaHHbIE MpUKaccoBble ycTpoicTBa Tuna Point Of Sale),
CTaLMoHapHoe 06opyaoBaHWE, MOBWbHbIE YCTPOWCTBA KapMaHHOIO TUMA, NEPEHOCHbIE TEPMUHASILI U KaccoBble
annapaThbl, @ TaKXXe pacYeTHbI web-cepBep Anst aBTopusaumm Mnatexeint B UTC UHTepHET (NNaTeXHbIN LLO3).

ToBap — TOBapbl, paboTbl M yCNyrM, a Takke MNpaBa Ha pe3ynbTaTbl WMHTENNEKTyaNlbHOW AEesTeNbHOCTH,
peanusyeMble MonydyaTensMu nniaTeXxa KoHeyHbiM notpebutensm (Monb3oBaTensM) Ans JIMYHOro, CEMEMHOro
WM AOMALLIHErO MUCMOMb30BaHUS.

Touka npueMa nnarexen — 060cobseHHble noapasaenerus MnaTexHoro cybareHTa.

YyacTHMK MJIaTeXHOro cepsBuca — (Gusnyeckoe WM opuamyeckoe nvuo, Y KOTOpOro B COOTBETCTBUM C
3aK/IIOYEHHbIM  JOFOBOPOM BO3HMKAET nNpaBo uAn  06s3aTenlbCTBO MO BbINYCKy, nepeaade, npuemy,
MCNos1b30BaHUIO, an06peTeHmo, peannsaunn nnn noraweHuro 3J'IeKTp0HHbIX AEHEr B paMKaX MnaTtexHoro
cepsuca «eMoney».

YyeTHas 3anucb Monb3oBaTens — 3anvcb B aHanUTMYeckoM ydyeTe Onepatopa CepBuca, NpeacTaBASioWMA
coboit cpeAcTBO yyeTa DNEKTPOHHbIX AEHEr, Kak MoCTynatolwmx Ha banaHc YuyeTHow 3anucy Monb3oBaTtens, Tak
N pacxoayembix lNonb3oBaTeneM Ha onnaty Mnatexei. MaoeHtTudukatopoM YueTHoi 3anvcy Monb3oBaTens B
yuete Onepatopa CepBuca BbicTynaeTr ABGOHeHTCKM HoMep [lonb3oBaTens. AGOHEHTCKMI HOMep, B LEensiX
MCNONb30BaHNA KOTOPOro He TpebyeTcs 3ak/toYeHne aorosopa 06 oKasaHWM yCiyr COTOBOM CBSI3W C OrepaTopoM
COTOBOMN CBSI3W Ha GYyMa)XHOM HOCUTENEe, He WCMONb3yeMbIA ANS MOMYYEHUSt YCIYr Ha MOMEHT perucrpaumm
Monb3oBaTens v ganee npu MoayyYeHUM ycnyr cepBuca HE MOXET yKasblBaTbCA B KayecTBe maeHTudukaTopa
YyeTHoW 3anucu MNonb3oBaTens.

OneKTpPoOHHble AeHbrn — 6e3yc/ioBHble N 6e30T3bIBHbIE AeHEXHble 0653aTeNbCTBa DMUTEHTA DNEKTPOHHBLIX
[EHEr, XpaHsLWMecs B 3M1eKTPOHHONM ¢opMe U NPUMHMMaEMbIe B KayecTBe cpeacTBa nnaTtexa B CepBuce apyruMu
YyacTHMKaMu cepsuca.

WEB-caiT MNMnatexHoro cepBuca — WEB-caiiT, pa3melleHHbin B UTC UHTEpHET MO 3NeKTPOHHOMY afpecy:
www.payform.kz.

Message-noarBepxgeHme Tnarexxen — crnocod yaocTtoBepeHusi pacrnopskeHust [onb3oBaTenss o
coBepLueHun lnaTtexxa nocpeacTBOM OTMPaBKM COOOLEHMS C MCMOSIb30BAHMEM MpPOrpaMMbl-MecceHaxepa ans
aboHeHTckoro yctpoictBa [lonb3oBaTenss Mo YnpaBfieHUMEM MOOMUIIBbHBIX OMEPALMOHHBIX CUCTEM C LESbio
yaaneHHoro goctyna lMonb3oBaTtens K Cepsucy.

SMS-onoBeweHune — ycnyra Onepatopa Cepsuca no oTrnpaske Monb3oBatento SMS-coobleHnii 06 onepaumsix
Mo cnucaHuto (3a UCKOUYEHNEM onepaLniA No CNncaHuio onnaTel B Nonb3y OnepaTtopa CepBuca) 1 onepaumsix no
MoMnosIHeHNO YueTHoW 3anucu Monb3oBaTenst Ha ABOHEHTCKUIA HOMEp, YKasaHHbIA MpU perucrTpaumm YJYeTHow
3anucu Monb3oBatens.

SMS-noaTBepxxaeHue — ycnyra Onepatopa Cepsuca no otrnpaBke Monb3oBaTento cepBUCHbIX SMS-coobLLeHN
ans Noateepxaeruns Mnatexa, nmbo perncrpauum B MNnaTexHoM cepsuce «eMoney».

B cnyyae ecnn Tekct Hactosiwelr OdepTbl He COAEPXMT OAHO3HAYHOrO TOJSIKOBAHUSI Kakoro-nMbo TepMuHa,
Monb3oBaTenb 0683yeTCs pyKOBOACTBOBATLCS B MEPBYIO ovepedb TONKOBaHWUSIMK, NpuBeaeHHbIMM Ha WEB-canTte
MnaTexHoro cepsuca.

Tapud — ycraHosneHHas OnepaTopoM CepBuca nnata 3a onpeaeneHHyo ycnyry/ycnyru.



DNEeKTPOHHAs KBUTAHUMUSA — [OKYMEHT, C(OPMUPOBAHHbLIA B 3NEKTPOHHOM BMAE DMUTEHTOM 3/IEKTPOHHbIX
AEHEr N OOCTYMHbIN K 03HAaKOMJIEHWIO B MHTEPdEICe 3NEeKTPOHHOro Kollesbka Monb3oBaTensi, BblgaBaeMbii Npu
BbINyCKe/peannsaumnm, npuobpeTeHnn, WCMONb30BaHWM WM MOTALUEHUN SNEKTPOHHbIX AEHEr, CcoaepXaluuii
0b6sa3aTeNbHble  PEKBM3UTLI, YCTAHOB/IEHHbIE 3aKOHOAATENbCTBOM Pecnybnuku KasaxctaH c  ¢opmon
cozep)XaH1eM KOTOpPOro MOXHO 03HAKOMUTLCA Ha Beb calite u B odeprTe.

I1. NpeameT [lorosopa.

2.1. MpeameToM [oroBopa, 3ak/odaemoro Monb3oBaTenieM MyTeM MpUcoeanHeHUst K Hactosiwen Odepte
yepes COBEpLUEHNE KOHKMOAEHTHbIX AEUCTBUM, MpeayCcMOTPEHHbIX HacTosiel OdepToi, SBNsSeTcs oKasaHue
OnepatopoMm [Monb3oBaTento ycnyr no Wcnonb3oBaHuto CepBuca C Uenbl OcyllecTBneHuns [onb3oBaTenem
pacyeToB B Nosb3y MNonydyatenen nnatexa.

2.2. B uensax Haanexawero okasaHus OnepatopoMm Cepsuca ycniyr no [loroBopy, 3ak/io4aeMoMy Ha
ycnoBusix Hactosiwer Odpepthl, [Monb3oBaTenb 06s3yeTcs A0 Havana MCnosHeHnss OnepaTopoM  CBOMX
obszatenbctB Mo n. 2.1. Hacrtosiwen OdepTbl ocyllecTBUTb akuent OdepTbl B Mnopsake, NpeaycMOTPEHHOM
pasgenom III HacTosiweln OdepThl, 1 NPOU3BECTU NMornosiHeHWe BanaHca YueTHol 3anvcy Monb3oBaTenst B CyMMe
Mo CBOEMY YCMOTPEHMIO.

II1. Nopspok akuenta OdepThbl.

3.1. Ona 3aknoyeHns [JoroBopa Ha ycnoBusix Hactosiweln OdepTbl Monb3oBaTenb 0653yeTcs OCYLECTBUTL ee
MOJHbIN 1 6€30roBOPOYHbBIV aKLENT.

Ans akuenta OdepTbl U perucTpaumnm YyetHon 3anucy lMNonb3oBatens B MnatexHoMm cepsuce Monb3oBaTenb
00513aH MMeTb AEMCTBYIOLMIA AOFOBOP O NPEAOCTABNEHWUM YCIyr COTOBOW CBS3W C OMepaToOpOM COTOBOM CBSA3W,
NPeAoCTaBAOWMM CBOM ycnyrm cornacHo Mpunoxeruio NO 2 k Hactoswein Odepte, odOpMIEHHbI HA UMS
Monb3oBaTens. YCNoBMsSIMM TaKoOro AOroBopa O MpedoCTaBlIEHUM YCIyr COTOBOM CBSI3W AO/MKHA ObiTb
npeaycMOTpeHa BO3MOXHOCTb [10/1b30BaTens OCyLIeCTBASATb C UCNONb30BaHMEM ABOHEHTCKOro HOMepa npuem u
06paboTKy roM0COBbIX BbI30BOB, @ TaKXXe NPUEM M oTnpasfieHne SMS-coobuieHnin n USSD-coobLueHuin.

AKUenT cumTaeTcs nosayyeHHblM OnepaTtopoM B MOMEHT COBEpLUeHMs nuoM, nony4dmswmm Odepty, ntoboro
U3 HWXKeyKa3aHHbIX AeNCTBUIA:

3.1.1. OcywecTBneHNs CaMOCTOSTENbHOM perncTpaumm YueTHol 3anucu [Monb3oBatenst B [naTexHom
cepuce. Peructpaums YueTHol 3anucu [Monb3oBaTenss MOXET OblTb MpoOM3BeAEeHa MOCPEACTBOM TepMuHana
n/unm nocpeactsoM UTC UHTepHeT Ha WEB-calTe n/unm nocpeacTsBoM MObUILHOro nNpunoxeHus. MNonb3osaTesb
MOXXET OCYLLEeCTBUTb perncrpaumto He 6onee 5 (naTn) YueTHoix 3anucei Monb3oBaTensi.

3.1.2. MepBoro npuobpeteHnsa y lMnatexHoro AreHTa DNEKTPOHHbIX AeHer npu YCI0BUMM MNpedocTaBfieHust
cBefeHnii 06 AGOHEHTCKOM HOMEPE, KOTOopbI BYEeT 1Ucnonb3oBaThcs B kadectBe uMmenu (login) Monb3oBaTens B
NIaTeXHOM CepBuCe.

Monb3oBaTenb Nofny4vaeT npasBo Mcnonb3oBaHus [1naTexHOro cepsuca npu MNOCNEAYyoWeM BblNOAHEHUN
YCNOBMWM, yKa3aHHbIX B M1.3.2. HacToswen OdepTsl.

3.2. CaMocTosiTeNnbHas pernctpaumst YueTtHoum 3anmncy Monb3oBaTens OCyLEeCTBSIETCS B CeAYIOLLEM NopaaKe:

3.2.1. Anga peructpauum yepes WEB-caiT cepsuca:

a) BBECTU B aApecHol cTpoke UHTepHeT-6pay3epa 3neKTpoHHbI aapec WEB-caiTa: https://maxipay.global/;

6) BBeCcTM B hopMy peructpaumm AOGOHEHTCKMN HOMEp; YKa3aHHbl [lofb3oBaTesnieM Mpu perucrpaumn
ABOHeHTCKMA HoMep 6yZeT Mcnonb3oBaTbCs B kadecTBe MMeHu [onb3osatens (login) npu Wcnonb3oBaHum
cepswuca.

B) nocne nony4eHnss SMS-noAaTBepXAeHMs, coaepxallero AyTeHTU(MKAUMOHHBLIE AaHHbIE, BBECTUM TaKue
JaHHble B opMy permcrpaumu.

3.2.3. Ans pernctpaunu Yyepes MobusbHOe npunoxkeHne «eMoney»:

a) YCTaHOBUTb MOBWIbHOE NpUoXeHNe «eMoney»;

6) BBectTM B (popMy perncTpaumm ABOHEHTCKMA HOMEp; YyKasaHHbI [lob30BaTeNeM Mpu perucrpaumm
ABOHeHTCKMIA HoMep byZeT Mcnonb3oBaThbCs B kadecTBe MMeHu [lMonb3osatens (login) npu Wcnonb3oBaHum
Cepsuca.

B) nocne nony4eHnss SMS-noaTBepXAeHMs, codepXallero AyTEHTU(MKALUMOHHBLIE AaHHbIE, BBECTUM TaKue
JaHHble B popMy permcrpaumu.

3.2.4. Peructpaunss 6yaer cumTaTbCA  3aBEpLUEHHOM MOCNe KoppekTHoro BBoga [lonb3oBaTenem
AyTEHTU(DUKAUMOHHBIX AaHHbIX, MOJly4eHHbIX MM OT Onepatopa B SMS-noatBepxaeHun (B COOTBETCTBMM C
noanyHKToM (B) NyHkTa 3.2.1. uam noanyHKToM (B) NyHKTa 3.2.2.unm (B) nyHkTa 3.2.3. HacToswen OdepThl).

3.2.5. CoBeplwas [eincTBus, HampaB/ieHHble Ha akuenT Hactoswelr OcepTbl, lNonb3oBaTens NpUHMMaeT
ycnoBusi Hactosilelr OdepThl, @ TakkKe B MOSHOM 06beMe U 6e3 KaKMX-NMBO M3bATUI MPUHMMAET YCIIOBUS
My6nuyHoi ochepTbl 06 OKazaHWUKM ycnyr 6e3HanMUHbIX NNIaTEXeN C UCMONb30BaHUEM DNEKTPOHHbIX AeHer AO b
«Anb@a-baHk» B pamkax MnaTtexHoro cepsuca «eMoney».

3.2.6. Mo pe3synbTaTaM OCYLLECTBAEHUS AENCTBUM, NPesyCMOTPeHHbIX MyHkTamu 3.1.1. — 3.1.2. HacToswen
OdepThl Monb3oBaTeNto NpUcBaMBaeTcs YueTHas 3anuck Nonb3oBaTensi; ¢ MOMEHTa NPUCBOeHKS Monb3oBaTento
YyeTHoM 3anucu Monb3oBaTens nocnegHWM UMeeT MpaBO Ha MosyyeHue ycnyr B o6beme MHbOpMaLMOHHOro
nakerta.



3.3. B cnyyae akuenta OdepTbl B nopsake, ykasaHHoM B nn. 3.1.2. -3.1.2. OdepTbl, A0 Hayana
Wcnonb3oBaHns cepsuca, lMonb3oBaTenb AOMKEH OCYLWECTBUTb CaMOCTOSTENbHYIO perncTpaumio nabbiM 13
nepeymncrieHHbiX B M. 3.2. Crnocobos.

3.4. Tocne ocylecTBNEHNUSI CaMOCTOSITENIbHON perucTpaunm B [naTexHoM cepsBuce AN MONy4YeHus
AanbHenwWwen BO3MOXHOCTM Mcnonb3oBaHUa cepBuca (3a UCKIIOYEHWEM YCIYT, BXOAAWMX B MHGOPMaLUMOHHDI
nakeT) lMonb3oBaTenb 06s3aH npuobpectn y SMuTeHTa/AreHTa DNEeKTPOHHble AeHbMM B CyMMe MO CBOEMY
YCMOTPEHUIO OAHUM U3 CleaytoLmx cnocobos:

a) BHeceHWe COOTBETCTBYIOLLEN CYMMbl AEHEXHBIX CPeACTB Yepe3 TepMuHan;

6) BHECeHMe COOTBETCTBYHOLLEN CyMMbl AEHEXHBIX CpeAcTB Yepe3 Touky npuemMa nnatexen;

B) CNMCaHME COOTBETCTBYIOLLEN CyMMbl AEHEXHbIX CPEACTB C BUPTYasibHbIX CYETOB, 3apernCTPUPOBaHHbIX B
nnaTeXHblX cepBucax, OTANYHBIX OT lnaTexXHoro cepsuca «eMoney»;

r) pacropsikeHue BanaHcoM MHol YueTHol 3anucy MnaTexHoro cepeuca «eMoney»;

[l) BHECEHWSI COOTBETCTBYIOLLEN CYMMbl AEHEXHbBIX CPEACTB Ha CYET DMUTEHTa/AreHTa nyTeM COBEPLLEHWS
onepaunv nepesBofia AeHeXHbIX CpeacTB 6e3 OTKpbITUSA cyeTa vepes baHk;

€) BHECEeHMsI COOTBETCTBYHOLLEN CyMMbl AEHEXHbIX CPEACTB Ha c4yeT baHka-dMuTeHTa/AreHTa nyTeMm
coBepLUeHunst onepaumm no 6aHKOBCKOMY CUETY, OTKPbITOMY B Nt0boM 6aHke.

Mpn npuobpeteHnn [lonb3oBaTeneM DNEKTPOHHbIX [AeHer OAHMM M3  CnocoboB, NpesyCMOTPEHHbIX
nognyHktamu, a), 6) u B) HacTosWEro MyHKTa, MaKCMMasibHasi CyMMa [EHEXHbIX CpeacTB, BHOCWMMbIX
MNonb3oBaTeneM, He MOXeT npesbiwate 100 MPTT.

3.5. C MoMeHTa coBeplueHns [onb3oBaTeneM BCEX BbiLLENePeYNCNIEHHbIX AENCTBUMA MO perncTpaunm YUeTHon
3anucn MNonb3oBaTens B lnaTeXxHOM cepeuce U NPUOBPETEHMIO DNEKTPOHHbIX AeHer, Monb3oBaTesb BripaBe
ocywectsnaTb Mcnosnb3oBaHne cepeuca B MOPSAKE M HA YCNOBUSIX, coaepKalumxcs B HacTosiwen OdepTte, UHbIX
BHYTPEHHMX [OKyMeHTax Onepatopa, WEB-caiiTe, a Takxke [yb6nnuHon OdepTbl 06 OKasaHuu ycnyr
6e3HaNNYHbIX MATEXEN C UCMOSIb30BAaHMEM DNeKTPOHHbIX AeHer AO OB «Anbda-baHk» B paMkax lNnaTexHoro
cepsuca «eMoney».

3.6. OnepaTop CepBuca OCTaBnsieT 3a Cobol BrpaBO OTKa3aThb [lonb30BaTenio B 3akioyveHun [JoroBopa Ha
ycnoBusix Hactosiwer OdepTbl B 0AHOCTOPOHHEM Nopsiake 6€3 A0NOTHUTENBHOrO 06 bACHEHNS MPUYNH.

IV. Nopspok, ycnoeusa n cronMoctb Ucnonb3oBaHus MNnaTexHoOro cepsuca.

4.1. Tlocne peructpaumn Y4yeTHo 3anucu [lonb3oBaTens WM MNPUODPETEHUS DNEKTPOHHBLIX AEHET,
Monb3oBaTenb BrpaBe OCYLIECTBAATb MCnonb3oBaHWE cepBuCa, B TOM YUCIIE OCYLEeCTBNSATb AocTyn K banaHcy
YyeTHoW 3anucu Monb3oBaTens B LEnsiX CoBepLIeHUs MnaTexen.

4.2. CoseplueHne [natexen npoussoamTcs [lonb3oBateneM nyTeM ¢GOPMUPOBAHMS, YAOCTOBEPEHMSI U
nepeaayy B agpec DMUTEHTA Pacnops>KeHUs1 C UCMOJIb30BaHMEM DNEKTPOHHbIX AEHEr O coBeplueHun Mnatexa B
nonb3y KOHKpPETHOro MonyyaTtens nnatexa B 371eKTPOHHOM BUae.

4.2.1. Ansa dopMmnpoBaHus pacrnopsbkeHns Nonb3oBaTeslb NpefocTaBnseT peksm3nTbl Mnatexa (B TOM uncne
nugopmauum o: (i) Monydyatene nnatexa, B MOSb3y KOTOPOro OCyLlecTBAsieTca [Mnatex C MCnonb3oBaHWEM
DNEeKTPOHHbIX AeHer; (ii) nnaTeXHbIX peEKBU3WUTAX, MAEHTUDMUMPYIOLWLMX Ha3HadeHme lMNnaTexa (Takux Kak HoMep
N pata gorosopa mexay Monb3osatenem u Monydatenem nnatexa, UHble PeKBU3WTbLI, B 3aBUCMMOCTU OT TOrO,
Kakas uHgopMauus NoaNeXnT NpeaocTaBNeHnio B MOMEHT coBeplueHns naatexa); (iii) cymme Mnatexa; v gp.)
OOHMM M3 CneayoLwmx cnocobos:

a) MyTeM 3aMosIHEHNUS COOTBETCTBYIoLLEN dopMbl Ha WEB-calTe;

6) NyTeM 3anosHeHWUs COOTBETCTBYOLWEN (DOPMbl Ha TepMUHane;

B) MyTeM 3anofIHEHUsI COOTBETCTBYIOLEN (POPMbl HAa MOBUSILHOM YCTPOMCTBE C UCMOSIb30BAaHUEM MOOWUSIbHBIX
MPUIOXKEHUI «eMoney».

4.2.2. YOocToBepeHne pacrnopsikeHnsl Ha coBeplueHune lMNnatexa nponssoanTcs:

4.2.2.1. B 3aBUCMMOCTM OT HacTpoek [lnaTtexHoro cepsBuca «eMoney», YCTAHOBMEHHbIX CaMUM
MNonb3oBaTenem:

- nyteM BBoda [lonb3oBateneM AyTeHTUOWKALMOHHBIX AaHHbIX, MPUCBOEHHbLIX €My B MOMEHT perucrpauun
YyueTHoW 3anucu MNonb3oBaTens;

- nyteM BBoga [lonb3oBaTeneM AyTeHTUMOWKALMOHHBIX AAHHbLIX, MPUCBOEHHbLIX EMY B MOMEHT perncrpauuu
YyeTHol 3anucu MMonb3oBaTens, a Takke BBeaeHWs Koda nOATBEPXKAEHWS, OTMpaB/ieHHOro/nepeaaHHoro
NnocpeacTBoM cepBuca SMS-noateepxaeHus Mnatexei/KNBU poboTom;

4.2.2.2. nyTeM MCMNOSb30BaHMsl KOMaHA NocpeacTBoM Message-noaTeepxxaeHus MNnatexe.

BBoa KOPPEKTHbIX AyTEHTUMMKAUMOHHBLIX AaHHbIX, KoaoB noATBepXAEHUs, NMO0 KoMaHA MocpeacTBOM
Message-noaTBepxxaeHust lMnatexelt npusHaetcs CTOPOHaMM B KAyecTBE OAHO3HAYHOro W HeccrnopHoro
MOATBEPXXAEHUS COBEPLUEHHbIX MnaTexel.

Mcnonb3oBaHne AyTeHTUMUKALMOHHBIX AaHHBIX B 3/IEKTPOHHbIX COOBLLEHUSX, NepefaBaeMblx [onb3oBaTeneM
B uensax AsTopusauum n Mcnonb3oBaHns cepeuca, KoaoB noaTBepXXAeHWs, KOMaHA, nepeaaHHbIX NoCpeacTBOM
Message-noaTBepXXAeHUsl B LENsX (OPMMPOBAHUS M HanpaBfiEHUS] PaCropsKEHUA, MOPOXKAAET topuanYecKne



nocneacTensa, aHanornyHble MCNoJSiIb30BaHUKO C06CTBeHHOpy‘-IHbIX I'IOLI,I'IVICGﬁ B COOTBETCTBUU C TpGﬁOBaHMﬂMM
3aKkoHojatenbcTtBa Pecnybnvkm KasaxctaH, a BCe [OKYMEHTbl, CBSi3aHHble C MWCMonHeHneMm [lorosopa,
3aK/IOYEHHOMO Ha YCNoBMsIX HacTosien OdepTbl, U YOOCTOBEPEHHBIE NO6LIM U3 BbILLEN3IOXEHHBIX CNOCO60B,
MPU3HAIOTCS AOKYMEHTAMUN B NMUCbMEHHON hopMe.

Mocne nNpoBEPKM KOPPEKTHOCTM BBeAeHHbIX [lonb3oBaTenemM AyTeHTM(UKAUMOHHBIX AaHHbIX, Kopgos
NOATBEPXAEHUS UMW KOMaHA, rnepedaHHbIX MOoCpeacTBoM Message-noATBepXAeHUs, a Takke A0CTaTOYHOCTU
BanaHca YueTHol 3anucu [MMonb3oBaTensi Ansi coeplueHus [Mnatexxa, OnepaTop nepedaeT MHdbOpMaLMIo,
yKa3aHHyto [Monb3oBateneM DMUTEHTY, a Takke onosellaeT Monb3oBaTens 0 NPUHATUU K UCMOAHEHWo, Nnbo 06
OTKa3e OT MCNOSIHEHUS COOTBETCTBYHIOLLEro pacnopsikeHns BaHKOM-DMUTEHTOM.

4.2.3. WcnonHeHne 3MUTEHTOM pacropsbkeHui lonb3oBaTens o0 coBeplleHuMMn [naTexa OCyLecCTBASIETCS Ha
YCNOBMSIX, YCTAHOBMEHHbIX My6nnuHoi OdepToit 06 okasaHWMK ycnyr 6e3HaNNUYHbIX NNaTeXen C UCNOoNb30BaHNEM
SneKkTpoHHbIX aeHer AO [Ib «Anbda-baHk» B pamkax MnaTexHoro cepeuca «eMoney».

4.3. OnepaTtop Cepsuca 0b6sa3yeTcs (HMKCMPOBaTb B IIEKTPOHHOM perucTpe yyeta BO3HWKHOBEHWE, U3MeHeHue
WK MpekpaLleHre B3aMMHbIX NpaB u obsizaTenscts CTOpoH no Jorosopy, 3aknoyaemomy Monb3oBatenemM nytem
npucoeanHeHnst Kk Hactosiwen OdepTe 4yepe3 COBEpLUEHME KOHKIIOAEHTHbIX AENCTBUM, NPesyCMOTPEHHbIX
HacTosALen OdepToi.

4.3.1. UHdbopmuposaHue Monb3oBaTenss OnepaTopoM cepBuca O COBepLUeHMM Kaxaoln onepaumm (Mnatexa)
Mpou3BOAUTCS NyTEM pasMelleHns uHdopmaumm B pasgene «McTopusi» Ha caliTe MnaTeXHOro cepswuca.
Monb3oBaTenb 0653yeTca NpoBepsiTb MH(OopMaumo B pasgene «Mctopms» He MeHee 1 (0gHOro) pasa B AeHb. B
cnydae ecnun MNonb3oBaTenb He MpoBepsieT MHMOPMaUMIO O COBEepLUeHUM onepauui B pasgene «Mctopus» Ha
calite cepsuca, OnepaTop He HeceT OTBETCTBEHHOCTM B CBSi3M C TeM, 4TO [lonb3oBaTenb He Moaydun
nHdopMaumo 06 onepaumn. Monb3oBaTeNb NMPU3HAET U akUenToM HacTosiwen OdepTbl NOATBEPXKAAET, YTO C
MOMEHTa pa3MelleHnsi MHGOpMaUMM O COBEPLUEHUM onepaumn B pasaene «Mctopusi» Ha caiiTe cepBuca
obsa3aTenbcTBo Onepartopa no nHhopMUpoBaHuio MNonb3oBaTens UCNONHEHO Haanexallum o6pasom.

OnepaTop cepBuCa TaKXe MOXET HanpaBnsth [lonb3oBaTento cornacHo n. 6.2.4. Hactosiwen OdepTbl
SMS-onoBelleHns 06 onepaumsix Mo CnuMcaHuio (3a UCKIIIOYEHWEM OMepauuidi Mo CrMCcaHUKO onnaTbl B MOMb3Y
Onepatopa) 1 onepauumsix no MOMofHeHUO YyeTHoM 3anucy MNonb3oBatens Ha AGOHEHTCKUIA HOMEpP, YKa3aHHbIM
npy peructpaumm YueTHol 3anvcu Monb3osaTens. MNpeaoctaBneHve ycnyrn SMS-onoBeLLEHUIA OCYLLECTBNSIETCS
OnepaTopoM B MOpsaKe U Ha YCIOBUSX, NPeaycMOTpeHHbIX MpunoxerHnem N2 6 k HacToswen OdepTe.

Ans nonyyeHnst 3NeKTPOHHOM KBWUTaHUMKM O MOMOSHEHUM YueTHoM 3anucu lMonb3oBatens (NpuobpeteHue
Monb3oBaTeneM 3MeKTPOHHLIX AeHer), Monb3oBaTento HeobxoauMo Ha canTe_https://maxipay.global/, B pa3aene
«UcTopusi» nepuoa coseplieHusi MnaTexa, HaxaTb onumio «PacnevaTaTb Yek», KOTOPbIN JO/MKEH coaepxaTb
ob6s13aTeNbHble PEKBU3UTbI, HO HE OrpaHUYMBasiCb UMK:

1) HavMeHOBaHWe N PEKBU3UTbl IMUTEHTA;

2) BpeMs 1 AaTy COBEpLUEHWSI onepaumu;

3) NnopsKOBbIN HOMEP KBUTAHLMK;

4) cyMMy NPUHATLIX AEHEer UK NOCTYNUBLUMX NnaTexel OT BNagesibLa 3/EeKTPOHHbIX AEHET;

5) cyMMy BbiMyLLEHHbIX 9NEKTPOHHbIX AEHET;

6) naeHTUMhOMKALMOHHBIN KOA 3NEKTPOHHOIO KoLlenbka Bnajesnbla 3NeKTPOHHbIX AeHer-hu3nyeckoro nuua.

Ans nonyyeHust BLINUCKM 3a ONpeseneHHbI Nepuos B (opMe 3MEKTPOHHOIO M/unn GyMaXKHOO AOKYMEHTa U
MOBTOPHOIO MOJy4YeHnst MHGOPMaLMM O KOHKPETHOWM onepauuu lNonb3oBaTenb BrnpaBe HanpasuTb Onepatopy
MUCbMEHHBIM 3amnpoc C yka3aHWEM MepUoaa UM AaTbl COBEPLLEHUS Onepaumny C NPUIOXKEHWEM NOATBEPXKAAOLLMX
NPUHAANEXHOCTb YYETHOW 3anMcy AOKYMEHTOB:

1) konuu goroBopa 06 OkasaHWM YCIyr COTOBOM CBSA3W (NMpeaocTaBAsieTCsl B BUAE HOTapuasibHO 3aBEPEHHOM

KOMWUM MW 3NEKTPOHHOMN KOMUM Ha yCcMOTpeHne OnepaTopa 1 B 3aBUCUMOCTU OT COAEpXKaHMs 3anpoca);

2) KOMWW y#OCTOBEPEHMUS NIMYHOCTM M/unm nacnopTa (NpeaocTaBnsieTcs B BUAE HOTapuanbHO 3aBepeHHOw

KOMWUU UNK 3NEKTPOHHOM KOMUK Ha YcMoTpeHne OnepaTopa M B 3aBUCUMOCTU OT CoAepXXaHus 3anpoca).

4.4, OnepaTop cepBuUCa He perynupyer W He KOHTPOAMpYeT MNpaBOMOYHOCTb caenku [lonb3oBaTtens C
MonyyaTenem nnaTtexa, ee ycnoBus, a paBHO akT M NOCNEACTBUS 3aK/THOUEHUS, UCMOSTHEHUS U PacTOpPXKeHUS
CAeNnKn, B TOM Ynucne B 4aCtu BO3BpaTa onnatbl Mo TaKou CAenKe 1 ynnatbl lMonb3oBaTenem VI/VIJ'IVI I'IonyaneneM
nnaTteXxxa npuMeHMMbIX Hanoros u cbopos. Takxke OnepaTop He paccMaTpuBaeT npeTeHsuu [lonb3osatens,
Kacatowmecss HeucnonHeHus (HeHagnexawiero ucrnonHeHus) MonyyaTenem nnaateXxa CBoux 0653aTenbCTB Mo
caenke, B TOM 4ncne 06s3aTenbCcTs No nepegade MNonb3oBatesnto NpuobpeTeHHbIX nocneaHuM ToeapoB. B criyyae
BO3HUMKHOBEHMNS Heobx0AMMOCTM BO3BpaTa AeHer 3a npuobpeTeHHble [lonb30oBaTeneM TOBapbl W/UAW YCayru
BO3BpAT [AEHEr OCYLIECTB/SETCS Ha 3NEKTPOHHbIM Kowenek [lonb3oBaTtens, no 3asienieHuto Monb3oBaTens ¢
KONWei YyAoCTOBEPSIOWErO AOKYMeHTa. TexHuueckoe B3amMmopeicTeume Mexay CTOpOHaMM NPoOUCXoAuT Ha
cTopoHe OnepaTtopa CUCTeMbI 3NeKTPOHHBIX AeHer eMoney.

4.5. B cnyyae pacTopXeHus [aoroBopa 06 OKasaHWM YC/Iyr COTOBOW CBSI3M, 3aK/IIOYEHHOrO Mexay
Monb3oBaTesieM M OMepaTOpoM COTOBOW CBSI3W C aHHY/IMpOBaHMEM ABOHEHTCKOrO HOMeEpa, YKa3aHHOro
Monb3oBaTenieM npu peructpauum YdetHou 3anucu [Monb3oBaTens, [lonb3oBaTenb 0653aH NPeKpaTUTb
Mcrnonb3oBaHne cepBuca MOCPeACTBOM  AYyTEHTUMUKALMOHHBIX AaHHbIX, BK/IHOYAOWMX BbllUEHA3BAHHbIN



AQHHYNMPOBaHHbLIN  ABOHEHTCKMIA HOMep, WM pacToprHyTb [loroBOp, 3aKtodeHHbIi [Monb3oBaTeneM nyTem
NpUCoeanHeHns K HacTosiweln OdepTe.

Mpn Hanuuum y OnepaTopa AOCTAaTOYHbIX OCHOBaHWM MonaraTb, YTO AOrOBOP O MpeaoCTaBfieHUW YCiyr
COTOBOM CBS3M Mexay [lonb3oBaTenieM M OnepaTopoM COTOBOWM CBSI3M B OTHOLUEHWMM ABGOHEHTCKOrO HOMepa
pactoprHyT, OnepaTop Bnpase, B Lensx npeaoTBpalleHns 4oCTyna TpeTbux nuu K nHgopmaunm o MNMonb3osatene
n lMnatexax B MNNaTEXHOM CepPBUCE, OCYLIECTBUTb BnokMpoBKY AOCTyma K YueTHon 3anucu [lonb3oBaTens,
npekpaTuTb OTOOpaXkeHWe KOHCONMAMPOBAHHON MHQOPMauMM O coBeplueHHbIX Monb3oBaTenem lMnaTtexax B
nepuoa AevcTeusi loroBopa, a Takxke He NpUHMMaTh ANis AoCTyna K YYeTHOM 3anucu BBoauMble Monb3oBaTenem
AyTeHTUUKALUMOHHbIE [AaHHbIE, BK/OYAOLME BbllEHA3BaHHbIM aHHYMPOBaHHbLIM ABOHEHTCKMI HoMep. [ns
BO30OHOBNEHWs1 fJocTyna K YueTHoW 3anucu [Monb3oBaTenb 06s13aH npefocTaButb OnepaTopy [AOKYMEHTHI,
ykaszaHHble B n. 4.3.1. HacToswei OdepTbl.

4.6. Oo npenocTaBnenus Monb3oBatenieM OnepaTopy HOBOMO A0roBopa 06 OKasaHuW YC/yr COTOBOM CBSI3W B

OTHOLIeHUN ABOHEHTCKOro HoMepa, WM A0 pacTopxeHus [Monb3oBaTeneM Hacroswero [loroBopa B Mnopsiake,
npeaycMOTpeHHOM HacTosiwenn OdepToin, OnepaTop BhnpaBe OCyWeCTBUTb BNOKMPOBKY AOCTyna K Y4YeTHOM
3anucn MNonb3oBaTtens u nonydeHue lMonb3oBaTteneM YCnyr nocpeacTsoM Mcnonb3oBaHus cepeuca ¢ HAabopom
AyTEHTUUKALMOHHBIX AaHHbIX, BKIOYAIOLWMX aHHYIMPOBaHHbIN ABOHEHTCKMI HOMEP.
4.7. MNoateepxaeHne npaBa COHBCTBEHHOCTM HA AEHEeXHble CPeAcTBa, AOCTyrHble [lonb30oBaTento B LEensx
npeabsiBieHUs DMUTEHTY TpeboBaHUA Ans ocywlecTsneHus MnaTexeid, noanexalume Bo3spaTy IMUTEHTOM Npu
pacTopXeHuM Hactosiiero [loroBopa NpOM3BOAWTCA B MOpsiAKe, YCTaHoBEHHOM [My6nuuHoi OdepToi 06
OKasaHuu ycnyr 6e3HanuuHbIX MiaTexen C WUCMONb30BaHWEM DneKTpoHHbIX AeHer AO [b «Anbda-baHk» B
pamkax lNnaTexxHoro cepsuca «eMoney».

4.8. B cnyyae npegoctaenenuns Monb3oBaTenemM HegOCTOBEPHbIX AaHHbIX 06 ABOHEHTCKOM HOMEpe, B YaCTHOCTU
npu perncrpauum B MaTeXxHOM cepBuce C UCMob3oBaHMEM ABOHEHTCKOro HoMepa, NMpUHaANeXallero Apyromy
nuuy, He yeegomneHus OnepaTopa O pacTOPXEHWM [oroBopa 06 OKas3aHWWM YCIyr COTOBOM  CBSI3M, CMeHe
ABOHEHTCKOro HOMepa, HapylweHus Monb3oBaTeNeM YC0BUIM HACTOsILEro MyHkTa, Ha [Monb3oBaTene nexuTt
OTBETCTBEHHOCTb 3a MPUUMHEHHLI B pe3ynbTaTe aenctBuii Monb3oBatens Bpea Onepatopy W/vunuv DMUTEHTY,
MnaTexxHoMy cepBuCy W/Wn TPETbUM NNUAM B NOSHOM obbeMe.

4.9. Onepatop cepBuca paccMaTpuBaeT AOKYMEHTbl, MpeaocTaBfieHHble lNMonb3oBaTeneM B COOTBETCTBUWM C M.
4.3.1 Hactosiwern OdepTbl, B TeueHne 30 (TpuaUATH) KaneHAapHbIX AHEN C MOMEHTa MX MoJydeHusl. B cnyyae
HenpepocTaBneHus MNonb3oBaTenieM AaHHbIX AOKYMeHTOB B TeueHue 30 (TpuauaTtun) KaneHdapHbIX AHEN C aaTbl
HanpaeneHns OnepaTopoM COOTBETCTBYtOWEro TpebosaHusi, OnepaTtop cepBuca BrpaBe B OAHOCTOPOHHEM
nopsiAKe pacToprHyTb [1OroBop, 3aK/OYEHHbIN Ha ycnoBusx HacTosiwen OdepTsl, U ocywecTBUTb BnoknpoBky
YyeTHol 3anucy Monb3oBaTtens.

4.10. NMpepoctaeneHne Onepatopom cepsuca [lMonb3oBatento VHGOPMaUMOHHOMO MNakeTa OCYyLeCTBASETCS
6e3803Me34HO.

4.10.1. MnaTta 3a oTAeNbHbIE YCAYrK yCTaHaBIMBaloTCa Tapudamu, pasMelleHHbIMA Ha oduumansHoM Beb
caite OnepaTtopa Cepsuca https://maxipay.global/.

4.11. Ycnyra OnepaTopa cepBuMca MO NPefoCTaBNeHUI0 HeakTMBHOMY [lonb3oBaTentd BO3MOXHOCTU
Mcnonb3oBaHus CepBuca SIBASETCA BO3ME3AHON. HauuHas ¢ NepBOro KaneHaapHOro [Hs, CrefytoLllero 3a AHEM
yctaHoBneHus [lMonb3oBatento CraTyca HeakTMBHOro [lonb3oBatens, CToMMocTb Yycnyr Onepatopa Mo
npegocTtasneHunio MNonb3oBaTento BO3MOXHOCTU Mcnonb3oBaHus Cepeuca coctaenset 0,5% ot cymmbl banaHca
YyeTHoW 3anucu MNonb3oBaTens, Ho He MeHee 50 TeHre 3a KaX/abli KaneHJapHbIA AeHb.

Croumoctb ycnyr OnepaTtopa, npegycMoTpeHHas HactosiwmMm nyHktoM Odeptbl, HOC He obnaraetcs B
cooteeTcTBMM C M. 8. CT. 248 HK PK.

4.11.2. CroumocTtb ycnyr Onepatopa no npepoctasneHuio onb3oBaTesnto BO3MOXHOCTU Mcnonb3oBaHMs
Cepsuca nognexur onnarte A0 AHA npuobpetenns MNonb3oBaTenem CraTtyca akTueHOro MNonb3osatens, nnbo Ao
LOCTUXeHNs HyneBoro banaHca YueTHol 3anmcu, nnMbo A0 AHS pacTop)eHus [oroBopa B COOTBETCTBMM C M. 8.8.
n/mnm n. 8.9. Hactosiwen OdepTbl, 6e3 BKOUYEHUS] YKa3aHHbIX AHEN B pacyeTHbI nepuod. Onnata CTOMMOCTY
ycnyr Onepatopa no npegoctaBneHuio [lonb3oBaTento BO3MOXHOCTM Wcnonb3osaHust CepeBuca He BnedyeT
ycTtaHosneHus MNonb3osaTtento Ctatyca akTMBHOro Nonb3oBaTens.

Monb3oBaTenb npegoctaensetr OnepaTopy NpaBo B MOpsiAKE 3apaHee AaHHOMo akuenTa OCyLWeCTBASTb
Mnatexu 3a ycnyry, NpeaycMOTPEHHYIO HacTosAWMM nNyHKTOM OdepThbl.

V. NpaBa n o6s3aHHocTM Monb3oBaTens.

5.1. TMonb3oBaTtenb BrApaBe uCnoab3oBaTb CepBUC B MOMHOM 06beMe, B MOPSIAKE M Ha YCNOBUSIX,
npeaycMOTPeHHbIX HacTosien OdepTtoit. MoapobHoe onucaHue Bcex ycnyr OnepaTopa NOCTOSIHHO COAEPXKUTCS
Ha WEB-caliTe cepsuca.

5.2. TMonb3oBaTenb BnpaBe MO COBCTBEHHOMY YCMOTPEHMIO MCMOMNb30BaTb CEPBUC C MPUMEHEHWEM CBOMUX
AyTeHTU(PUKALUMOHHBIX  AaHHbIX.  Mcnonb3oBaHnMe — orpaHuyeHo  obssatenbcTBoM  onb3oBaTens  He
BOCMPOM3BOAUTb, HE MOBTOPATb M HE KONWPOBAaTb, HE MpoAaBaTb U He yCTyrnaTb, a TakKe He UCMOosb30BaThb AN
KaKux-mbo KoMMepuyeckux uenein kakue-nnbo anemeHTbl WEB-caiiTa, a Takxke He nepegaBaTb TPETbUM nuLaM



[OCTYN K CEpBUCY Anst ucronb3oBaHus WEB-caltTa Takumy TPETbUMM NIMLIAMU B YKa3aHHbIX HAaCTOALLMM MYHKTOM
Lensix.

5.3. TMpaBo MCnonb30BaHMS CepBMCA MOCNEe perucTpaumum YueTHon 3anucu [lonb3oBaTens sBnsieTcs
UCKIOYUTENBbHBIM U HEMEpPEeAABaEMbIM,

B cnyyae nepepaun lMonb3oBaTteneM CBOMX AyTEHTUMMKALMOHHBIX AaHHbIX TpeTbeMy nuuy, MNonb3oBaTenb B
MofIHOM 06beMe HeCceT OTBETCTBEHHOCTb 3a [EWCTBWS, COBEPLUEHHbIE TaKMMW TPETbUMM NMUaMKU  C
Mcnonb3oBaHneM cepBuca, a Takxe 3a ywepb, NpUYMHEHHbIX TaKMMKU TPETbMMK NnuaMu cepsucy, OnepaTopy u
YyeTHoW 3anucy Monb3oBaTens (Bkawo4as coBeplieHne MnaTexei 3a CYET CPeACTB, HAxXoaaWwmxXcs Ha banaHce
YyeTHoW 3anucu MNonb3oBaTens).

5.4. Nonb3oBaTenb Brpase B Ntoboe BpeMsi 0TKa3aTbCs OT Mcnonb3oBaHus cepBuca. onb3oBaTe/lb MOXET B
noboe BpeMs OCYLLECTBUTb BPEMEHHYIO BNOKMpoBKY AocTyrna K Mcnonb3oBaHMIO cepBuca, 06paTMBLUMCHL B
cnyx6y noaaepxku Monb3oBaTenel no TenedoHaM, ykasaHHbiM Ha WEB-caliTe.

5.5. Monb3oBaTesb BripaBe B Ntoboe BpeMsi 06paTuTbCcst B Cnyx0Oy noaaepku Monb3osatenei no tenedoHam,
ykasaHHbIM Ha WEB-caliTe, ¢ Lenbto yaaneHust AaHHbIX 06 agpece 3MeKTPOHHOM MoyThl (e-mail), ykazaHHOM MM
npu perncTpaumnm YueTtHow 3anuncu MNonb3oBaTens 1 K KOTOPOMY MpuBsi3aHa YueTHasi 3anuck MNonb3oBaTtens.

OnepaTop OTKa3biBaeT [10/1b30BATENIO B yAaNeHUM AaHHbIX 06 afipece 3MeKTPOHHOW nouThl (e-mail), K
KOTOPOMY MpuBsi3aHa YueTHas 3anucb Monb3oBatens B C/iyyae, eciv B MOMEHT obpalleHns:

a) Ha YueTHyto 3anucek NMonb3oBaTens yCTaHoBeHa blnokuMpoBka 4oCTyna;

6) YueTHas 3anuchk Monb3oBaTens umeeT He Hynesol 6anaHc;

B) B MOJSIb30BaTeNIbCKOM MHTepdeice YueTHoN 3anmcy Monb3oBaTens COXpaHeHbl AaHHbE O MPUBA3AHHBIX
KapTaX, SMUTMPOBAHHbIX CTOPOHHUMMW BaHKaMu;

r) MNMonb3oBaTenb coobLMN HEKOPPEKTHbIE/HEAOCTOBEPHbIE AaHHbIE O MNOCIEAHUX COBEPLUEHHBIX B CEPBUCE MO
Mnatexxam (cymma Mnatexa, Monydatens MNnatexa, aaTta Mnatexa);

[) obpaTtuBlieecs k OnepaTtop NMLUO COOBLIMNO HEKOPPEKTHbIE/HEeAOCTOBEPHbIE AaHHble O [lonb3oBaTtene
(®amunug, Mg, OTYeCTBO (MPU HaNU4YUN)).

5.6. TMonb3oBatenb 06s3aH XpaHUTb CBOM AyTEeHTUMUKAUMOHHbIE AaHHbIE, SiM KapTy C ABOHEHTCKMM
HOMEPOM, K KOTOPOMY MpuBsi3aHa Y4yeTHas 3anucb [Monb30BaTenisl, a Takke MOOUIIbHLIN (COTOBbIM) TenedoH, B
KOTOPOM YCTaHOBJ/IEHA AaHHas Sim KapTa, B HEAOCTYMHOM A1 TPETbUX NIML, MECTe.

5.6.1. B cnyyae yTtpaTbl AyTEHTM(MUKAUMOHHBIX AaHHbIX, Sim KapTbl C ABOHEHTCKMM HOMEPOM, K KOTOpPOMY
npueBssaHa YuyeTHas 3anucb Monb3oBatens, nMmMbo MobunbHoro (cotoBoro) TenedoHa, B KOTOPOM YCTaHOB/EHA
JaHHaa sim kapTa, lNonb3oBaTenb 06s13aH Npu ObHapyXXeHun GakTa yTpaTbl HE3AMeANUTENIbHO YBEAOMUTL 00
s3ToM OnepaTopa, oTnpaBuB SMS c ABOHEHTCKOro HOMepa, YKasaHHOro npu perncTpaumm YUYeTHon 3anucu
Monb3oBaTens, Ha CEPBUCHBI HOMep 7494 ¢ TekcToM «PASS», NMo3BOHUMB B Clyx6y noaaepku Monb3oBaTtenei
no TenedoHaM, YyKkasaHHbIM Ha WEB-caiiTe wnu HanpaBuMB COOGLUEHWE C WCMOMb30BaHWEM CreLnasnbHO
rpeaHasHayeHHoM ans 3toro popMbl obpalleHns Ha WEB-caiiTe.

5.6.2. OnepaTop He HeCEeT OTBETCTBEHHOCTM 3a yullepb, MpUYMHEHHbI YuyeTHol 3anucu lMonb3oBaTtens
(BKNtOYas coBeplueHue MNnaTexen 3a CYET CPEACTB, AOCTYMNHbIX [oNb30BaTENO B LENSX NpeabsBieHnst SMUTEHTY
TpeboBaHWii ANs OCyLUecTBReHUs lNnaTexen) NocpeacTBOM CepBUCA C UCMOb30BaHNEM AyTeHTUMMKALMOHHBIX
JaHHbIX [lonb3oBaTenss A0 MOMeHTa noctynneHns OnepaTtopy Haanexauwlero ysefoMneHus o6 yTtepe
AyTEHTU(PUKALMOHHBIX AaHHbIX, NMb60 sim KapTbl ¢ ABOHEHTCKMM HOMEepOM, K KOTOPOMY MNpuBsi3aHa YuyeTHas
3anuck MNonb3oBatens, MMb6o MobunbHOro (COTOBOro) TenedoHa, B KOTOPOM YCTaHOB/IEHA AaHHAs Sim KapTa.

YBeaoMeHne cuMTaeTcs Haanexawmm obpasom nonydeHHbIM OnepaTtopoM, eciv OHO MOCTYNWAO B aapec
Onepatopa 0aHMM M3 CnocoboB, yka3aHHbIX B M.5.6.1. OdepThl.

Monb3oBaTenb 06s13aH KoMMeHcupoBaTe OnepaTopy yulepb, NpUUMHEHHLIN cepBucy W/unu OnepaTopy B
nepuos HeCaHKLMOHMPOBAHHOIO MCMOJSIb30BaHMsl AyTEHTU(MUKALMOHHBIX AaHHbIX MNonb3oBaTens.

5.7. B cnyyae vcnonb30BaHWA NPOrpaMmMbl-MecCeHKepa AN MONyvYeHus yAaneHHOro AoCTyna K CepBucy,
Monb3oBaTens 06s3aH YCTAHOBUTL 3alMTy MaponeM OT HeaBTOPM3MPOBAHHOrO AOCTyNa, €C/IM Takas onuus
npeaycMoTpeHa NporpamMMon-MecceHapKepoM.

5.8. Monb3oBaTtens BnpaeBe B n0b6oe BpeMsi B paMKax npepoctasnsiemMoro OnepatopoM MHGOPMaUMOHHOIO
MakeTa nony4yaTb 4yepe3 MHTepdeic, npeacrtaBneHHbi Ha WEB-cailTe cepBuca, uHdopMaumio o lMnatexax,
ocyulecTBfeHHbIX Monb3oBaTteneM ¢ Mcnonb3oBaHWEM cepBuca 3a nepuos B TedeHne 1 (04HOro) kaneHaapHoro
roga, NpeawecTByOLWEro gate npeaoctasneHms nHdopmaumu.

B cnyyae Heobxogmmoctn nony4veHuns mHgopMaumm o lMnatexe(ax), oOcCylwecTBneHHbIX [onb3oBaTeneMm c
Mcnonb3oBaHneM cepBuca 3a npegenamy onpeaesieHHoro HacToAWMM NyHKTOM nepuoda, MNonb3oBaTens 06s3aH
HanpaBuTb OnepaTopy MNWCbMEHHbIN 3amnpoc C YKasaHMEM BPEMEHHOrO nepuofa Mcnonb3oBaHMs cepBuca.
MHdbopmaums npepoctaensietcs MNMonb3oBatento OnepatopoM B TedeHne 10 (aecsatn) pabounx AHEW C MOMEHTA
MOCTYN/ieHMs1 COOTBETCTBYHOLLErO 3anpoca lNonb3oBaTens.

5.9. MNonb3oBaTenb yBeAOMEH W MOATBEPXAAET CBOE corfacme C TeM, YTO BCe onepauun B MIATEXHOM
cepBuCe NPOM3BOASATCS TOSMIbKO NPU yCnoBun BBeaeHus [onb3oBaTenemM KOpPpeKTHbIX AyTEeHTUMUKALMOHHbIX
AaHHbIX, KogoB noateepxaeHuii nnbo KoMaHa, nepefaHHbIX nocpeacTBoM Message-noarsepxaeHus Mnatexe.

5.10. 3aknoueHnem [JoroBopa Ha ycrioBusix HacTosiwen OdepTsbl MNMonb3oBaTtenb AaeT cornacue Ha 06paboTky
OnepaTopoM €ro nepcoHasnbHbIX AaHHbIX, @ UIMEHHO Ha COBEpLLUEHWE, B TOM YWCIIE, CNEAYIOWMX AeNCTBUIA: cbop,
cucTeMaTM3aumilo,  HakomjeHue, XpaHeHue, YTouyHeHne (06HOBNEHWEe, U3MEHEHWE),  WCMOSb30BaHueE,



pacrnpocTpaHeHne (B TOM uucnie nepegady), obesnnumBaHue, OMOKMPOBAHME, YHUUTOXEHWE, C LENblo
3akaodeHns ¢ OnepaTtopoM AOroBOPOB, MCMOMHEHWS 3aK/IHOYEHHbIX AOrOBOPOB, @ TakKe C Lefblo BbIMOSHEHMS
TpeboBaHUA HOPMATMBHBLIX aKTOB MO MPOTUBOAEUCTBUIO Jleranu3aunumM AEeHEXHbIX CPeACTB, MOMyYEHHbIX
MPeCTynHbIM NyTeM. Yka3aHHble AeACTBMS MOryT COBEPLUATLCS C MCMOb30BaHWEM CPEACTB aBTOMaTM3auum.

Monb3oBaTesflb TaKkke [JaeT CBOE COrnacMe Ha nepeaady, B UENsiX OCYLECTBNEHWS AENCTBUN,
NpeayCcMOTPEHHbIX HACTOSAWMM MyHKTOM, OnepaTopoM ero nepcoHasnbHbIX AaHHbIX TPETbMM NnuUaM nNpu Hananumm
Haanexalle 3aknioveHHoro Mexay OnepaTtopoM M TakUMMKU TPETbUMU NTMLAMK JOroBopa.

Cornacne MoxeT 6blTb OTO3BAHO MyTeM HanpasneHns OnepaTopy NUCbMEHHOro 3asBfeHus. [ocne
MOJTy4YEHUs Takoro 3asiBfieHnsl, OnepaTop B TeUEHUE CEMU AHEN NpeKpallaeT 06paboTKy NepcoHanbHbIX AaHHbIX,
B TOM uucne: cbop, CUCTEMaTM3auUMIO, HAKOMMEHWe, XpaHeHue, yTouHeHne (OB6HOBNEeHWEe, W3MEHEeHUe),
MCNONb30BaHMe, pacnpocTpaHeHne (B TOM Yucre nepeaady), obesnuumBaHve, 610KMPOBaHME, YHUHTOXEHMWE, MO
BCEM OCHOBaHWSIM, 3@ UCK/IIOYEHMEM OCHOBAHWI, MPSMO MpPeAyCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAATENBCTBOM
PK.

5.11. 3akntoyeHneM [oroBopa Ha ycnoBusix Hactosiwein OcdepTbl Monb3oBaTesnb NOATBEPXKAAET Hanmuue y
Hero AeNcTBylowero pgorosopa 06 oOKa3aHMM YCNyr COTOBOW CBSI3M C OMEpaTopoM COTOBOW  CBSi3M,
NPeAoCTaBAOWMM CBOM Yycryrn cornacHo lMpunoxeHuio NO 2 k HacTosuwen OdepTte, opOpMIEHHOMO Ha MMS
Monb3oBaTens u noaTeBepxpatolwlero npaso [lonb3oBaTens Ha MCNONb3oBaHWe ABOHEHTCKOrO HOMepa,
ykasaHHoro [onb3oBaTenieM Npu perncTpaumn YyetHoi 3anucy Monb3oBaTensi, U 06s3yeTcs NpeaoCcTaBnsiTh
YKa3aHHbI 4OroBop Mo nepeBoMy TpeboBaHuio OnepaTopa B LENsSiX MOATBEPXAEHMS €ro rnpaBa ynpaB/ieHus
YueTHoM 3anucblo [Monb3oBaTenss M npaBa COOCTBEHHOCTM Ha AEeHeXHble CPeacTBa, cocTaBnsiowme banaHc
YyeTHoM 3anucy [lonb3oBaTens, 3aperucTpupoBaHHOM B [naTexHOM cepBuce  « » Ha
ABOHEHTCKMI HoMep, B TedyeHue 10 (mecsatn) paboumx AHe yBeaoMNsTb O CMeHe ABOHEHTCKOro HoMepa Wiu
BO3HMKHOBEHMM /0BbIX topuanyecknx (akTos, co3gatowmx ans lNonb3oBaTenss HEBO3MOXHOCTb MOATBEPAUTH
MPpUHAANEXHOCTb eMy AGOHEHTCKOrO HOMepa M NpefoCTaBWUThL AOrOBOP 00 OKasaHMM YCIyr COTOBOM CBSI3W C
OMepaToOpoOM COTOBOW CBSI3U WM ero HaaexalumM 06pasoM 3aBEPEHHYIO KOMMIO.

5.12. 3akntoueHnem [oroBopa Ha ycnoBusix Hactosuen OdepTbl Monb3oBaTens npenoctasnseT Onepatopy
NnpaBO Ha COBepLUEHME rOfI0COBLIX BbI3OBOB, @ TakXe [AaeT cornacMe Ha nonydeHne ot OnepaTopa (vnu
MPUBNEYEHHOMO UM ANs YKa3aHHOWM uenun TpeTbero amua — TOO «MaxiPay» coobLyeHWin MO CETSM 3/1EKTPOCBA3Y,
B TOM uncne (HO He orpaHuWuMBasicb) Ha ABGOHEHTCKMI HOMEep W/WnWM aApec 3MEKTPOHHOW mnoyTbl (e-mail),
YKa3aHHbIV onb3oBaTeneM npu permctpaummn YyeTHow 3anucy Monb3oBaTenst M/Wnn B Ka4yecTBe pekBu3nTa Ans
ocywectsnenns MNnatexa, B Lensax:

a) MOBbIWEHNA YPOBHSA He3onacHoCTM Mcnonb3oBaHWsl cepBuca, B TOM YKUC/e NPU CoBepLUeHun Mnatexel B
nonb3y Monyyatenen nnaTexeun;

6) uHdopmupoBaHua [onb3oBaTenel 0 HOBbIX NPOAYKTax, Ycayrax W cepBucax, NpPeaocTaBnsieMbIX
OnepatopoM;

B) HanpaBfeHnsl COOBLIEHUIA PEKTAMHOIO 1 MHGOPMaLMOHHOMO XapaKTepa, B TOM YNC/e O TOBapax U ycryrax,
npefocTaB/sieMblX TPeTbMMM JIMUAMK, C BO3MOXHOCTbIO OTKas3aTbCs OT MOJlyYeHUs Takux COobLieHnn ¢
MCMOSb30BaHWEM CEPBUCHOW BEB-CChINKM B TEKCTE COOOLLEHMI, NPUXOAALLMX Ha YKa3aHHbIN e-mail;

) HanpaBfieHnsi MHHOPMALIMOHHBIX 3aMpoCOB O MOATBEPXKAEHWM COBEPLUEHWS 3aMPOLUEHHbIX ornepauuii no
BanaHcy YueTHoit 3anvcu Monb3oBarens;

L) HanpaeneHus [Monb3oBaTento AOMNOMHUTENBHOW WHMOPMauMM no nopydeHuto lMonyyaTens nnatexa, B
nonb3y KoToporo 6bin coBeplueH Mnatex ¢ Ucnonb3oBaHWeM DNEKTPOHHbIX AEHET.

VI. KoHunaeHUnanbHOCTb 1 6€30NacHOCTbD.

6.1. CTopoHbl 0653yt0TCS MpUHMMaTbL BCe HeobxoauMble Mepbl Mo 6e3onacHOCTM U 3awmTe MHGOPMaUMn 1
[JOKYMEHTOB, 06MeH KOTOPbIMM OCYLUECTBNSIETCA B [naTeXXHOM cepBuce uam KoTopble A0CTYnHbl CTOpOHaM B
cBs3u ¢ Mcnonb3oBaHneM cepsuca.

6.2. lMonb3oBaTenb 0653yeTCs CaMOCTOSTENbHO MPUHMMATLb BCe HeobxoauMMble Mepbl MO COXPAHEHMWIO
KOH(MMAEHUMANBHOCTY,  NPEeAoTBPaLLEHNI0  HECAHKUMOHMPOBAHHOrO  WCMOJSIb30BaHUS M 3aliuMTe  CBOWUX
AyTEHTUDUKAUMOHHBIX AaHHbIX OT HECAHKLIMOHMPOBAHHOIO AOCTYMa CO CTOPOHbLI TPETbUX /UL,

6.2.1. MNonb3oBaTternb 06s13yeTcs He coobLaTb cBOM AYyTEHTU(MKALMOHHbIE AAHHbIE TPETLUM NIULLAM.

6.2.2. lNMonb3oBaTenb 0b6a3yeTca caMocToATeNbHO MeHsTb [aponb B Pasgene «Hactpownkuy - «HoBbIi naponb»
Ha WEBcanTte CepBuca B criydyae UCTEYEHUS ero cpoka AEeNCTBUS UK ero NpuHyguTENbHOrO aHHyNMpoBaHUS
OnepaTtopom CepBuca cornacHo ycnoeusamM Hactosiwen OdpepTel. CMmeHa napons OCyLecTBNsSeTcs ¢
NCMNOnb3oBaHNMEM B kayecTBe AYTEHTU(MKALMOHHLIX AaHHbIX ABOHEHTCKOro HomMepa, yKasaHHOro B MOMEHT
pernctpaunm B CepBuce 1 AaHHbIX ANeKTPOHHOM NoYThl (e-mail), B cnyyae ee ykasaHud Nonb3oBartenem.

6.2.3. B uenax npenoTBpalleHUst  HECaHKUMOHMPOBAHHOIO  UCMONb30BaHUST W 3allUTbl  CBOUX
AyTEHTUDUKALUMNOHHBIX AaHHbIX OT HECAHKLIMOHMPOBAHHOMO 4OCTYNa CO CTOPOHbI TPETLUX JNL, C UCNOSNb30BaHNEM
yOoaneHHblX kaHanoB pgocTyna, Monb3oBatenb 00513yeTcs CaMOCTOSITENbHO YCTAHaBMAMBATb Ha TEXHUYECKME
YCTPOWCTBA, MCMOMb3yemble UM Afs OOCTyna K CepBUCY (32 UCKMYEHWEM YCTPOWCTB TepMUHAamNbHOMoO Tuna,
npvHagnexawmx CybareHTam), aHTUBMPYCHOE NporpammMHoe obecneyenne n nogaepxmBartb ero CBOEBPEMEHHOE
obHoBneHve. B cnyyae ecnu Heucnonb3oBaHue Nonb3oBaTeneM aHTMBUPYCHOMO MPOrpammHOro obecneveHus,



NCMOSMb30BaHNE HENMULEH3MOHHOMO (HE3aKOHHO MPUOBPETEHHOIO) aHTUBMPYCHOMO MPOrpaMMHOro obecrneveHust
UM HecBoeBpeMeHHOoe 0OHOBMeHMe Nonb3oBaTenemM curHaTyp yrpos, NoBnekyT 3a cOOOM nonyyYeHne TpeTbMMM
nMuaMm HeCaHKLUMOHUPOBAHHOMO JOCTyna K AyTeHTUMMNKaLMOHHLIM AaHHbIM [lonb3oBaTtens, Onepatop He HeceT
OTBETCTBEHHOCTb 3a yLep6, NPUUMHEHHBIN YUeTHoM 3anucy lNonb3oBaTtens (BkIoYas coBeplueHue MnaTexen 3a
CYET CPeAcTB, Haxoaswmxcs Ha banaHce YyetHom 3anvcu [Monb3oBaTtens) nocpeactsoM Cepsuca C
NCNonb3oBaHNeM AyTeHTU(MUKAUMOHHbIX JaHHbIX [lonb3oBaTens A0 MOMeHTa nocTynneHns Onepatopy
Haanexaulero ysegomnenus (M. 5.6.1. Hactoswen OdepTsl).

6.2.4. lpu peructpaumn YueTHon 3anmucu [lonb3oBaTens B cepBuce, [10/1b30BATENO ABTOMATUYECKU
nofkmyaeTcs ycnyra SMS-noateepxkaeHus onepaumin (MnaTexen), ocywecTensieMblx ¢ Mcnonb3oBaHueM
cepBuca, 3a UCKIItoYeHueM MnaTexeil, CoBepLIaeMblX Yepe3 MobubHOe npunoxeHue. Tak e OnepaTop Cepsuca
OCTaBfseT 3a cobol npaBo He HanpaensATb MMonb3oBaTenio Koa noaTBEPXKAEHUS B paMKax OKasaHWUs ycnyru
SMS-noaTeepxxaeHns, npu ycnoeumn, 4to y Onepatopa CepBuca He BO3HUKHET MOAO3PEHUA B HE3AaKOHHOCTU
coBepluaemoro [natexa, n BeefeHus [lonb3oBaTeneM KOpPEKTHbIX AYTEHTUMWUKAUMOHHBIX AaHHbIX.Ycayra
SMS-noaTBEPXXAEHUS ABNSIETCA 6€3BO3ME3HON U NpeaocTaBnseTcs Monb30BaTeNO B LIENAX MOBLILLEHNUS YPOBHS
6e3onacHocTy ocyLecTsneHus MNnatexel ¢ icnonb3oBaHWeM cepBuca.

Ycnyra SMS-noaTBepXXAeHUS MOXET 6biTb MPUHYAMTENbHO OTKIoYeHa [Monb3oBaTenem uepe3s WEB-caiT.
MpuHyauTenbHoe OTKoYeHue [onb3oBaTeneM ycnyr SMS-noaTBepXXAeHUst SBASETCS HapyLUEHWEM YCIOBUM
Ncnonb3oBanua  cepBuca. B ciyyae  npuHyauTenbHoro  OTKIOYeHus  [lonb3oBaTenem  ycnyru
SMS-noaTBepXXAEHUS, @ TakXKe B C/lyyae HeBbINOHeHUs MMonb3oBaTeneM npu perucTpaumMmn YUeTHoOW 3anucy B
cepBuce Kakoro-nbo u3 TpeboBaHui, ycTaHoBeHHOro ab3. 2 n. 3.1. HacToswen OdepTsl, Monb3oBaTeNb TepseT
npaBo Ha npeabsBreHne OnepaTopy MpeTeH3ui B CBSA3M C HEMpaBOMEPHLIM CMMCAHWMEM [AEHEXHbIX CPeACTB C
BbanaHca YuetHon 3anucu Monb3oBaTensi.

Mpn Hanvuum y OnepaTopa AOCTATOYHbIX OCHOBAaHWIM MonaraTb, YTO TPETbE JIMUO  MOSYYMno
HECaHKLIMOHMPOBaHHbLIN  JOCTyn K Y4yeTHol 3anucu [lMonb3oBatensi, Onepatop MMeET NpaBo BO30OHOBUTHL
npeaocTaB/ieHne ycnyrm no SMS-noateepxaeHuto onepaumin (Mnatexen). B TakoM cilyyae ykasaHHas yciyra
npefocTaBnseTcs A0 MOMEHTa MOBTOPHOro oOTka3a [lonb3oBaTens OT ee  MnonydeHWs B MOPAOKeE,
npeaycMOTPEeHHOM HacToswmM ab3aueM. Bo3obHoBneHne OnepaTopoM npenoctasnieHuns onb3oBaTento ycnyru
no SMS-noaTBepxaeHuto onepauuii (Mnatexen) SBNSETCA ero NpaBoM, a He 0653aHHOCTbIO.

Ycnoeusa, nepeuducneHHole B nn. 6.2.1. — 6.2.4. 9BNSAIOTCA CyLWeCTBEHHbIMKU YycnoBusaMn Kcnonb3oBaHus
cepsuca. [lonb3oBaTenb yBeOMAEH U MOHWMAET, YTO B Ciy4vae ux HecobniogeHus lMonb3oBaTenb NULLAETCS
npaBa Ha npeabsiBneHne OnepaTopy MPEeTEH3W B CBSA3M C HEMpPaBOMEPHbLIM CMUCAHUMEM AEHEXHbIX CPeAcTB C
BbanaHca YueTHol 3anucu Monb3oBaTtens.

6.2.5. C MoMeHTa perucTpaummn YuyeTHoi 3anucu lMonb3oBatens onb3oBaTento NpefoCTaBseTCs MNpaBo
NOAKIIOYEHNA/OTKIOUEHUS yCyrn SMS-onoBeLleHns 06 onepaumsx No cnucaHuto (3a UCKIKYEHWEM onepaumit
no onnate B nonb3y Onepatopa) M onepauusix MO MOMOSIHEHWIO YyeTHoM 3anucu [lonb3oBaTens, 3a
ncknoveHveM lMnatexeir, coBepwaeMblx 4Yepe3 MobwunbHOe MpunoxeHue. Ycnyra SMS-onoselieHus
npenoctaensetca [lonb3oBaTento B MNOpsSAKE W Ha YCNOBUAX, MNpeayCMOTpeHHbIX [MpunoxkeHnem N2 3 K
HacTosiwen OdepTe, B UeNsiX MHGOPMUPOBAHUS O ABWXKEHUWM AEHEXHbLIX CPeAcTB Ha banaHce YYeTHon 3anucu
Monb3oBaTens, NOBbILLEHNS YPOBHS 6@30nacHOCTM ocyLlecTBneHus MnaTtexen ¢ Mcnonb3oBaHWeM cepBuca.

6.3. OnepaTop 06s3yeTcs cobnogaTb KOH(PUAEHUMANbHOCTb B  OTHOLIEHMW MEPCOHANbHbLIX  AAHHbIX
Monb3oBaTens, a Takke WMHOW MHGopMauun o [Monb3oBaTenie, CTaBlied W3BEeCTHoM OnepaTopy B CBSA3M C
Ncnonb3oBaHueM cepsuca lNMonb3oBaTteneMm, 3a UCKTIOYEHMEM CllyYaeB, Koraa:

*  Takas uHhopMaLms SBnseTcs o6LenoCTyrNHON;
*  MHDOPMaLIMA packpbiTa Nno TpeboBaHWIo UNK ¢ paspelleHns Monb3osaTens;

= MHdOpMaUMa NoaneXuT NPeaoCTaBNeHNIO KOHTPareHTaM Monb3oBaTensi B 06bemMe, HeobxoaMMoM Afist
MCMOMHEHMS ycnoBui [loroBopa, 3aktOYEeHHOro Ha YCioBUsX HacTosiweln OdepTsl;
=  uHdopMaums TpebyeT pacKpbiTUS MO OCHOBAHMSIM, MPedyCMOTPEHHbIM 3aKOHOAATENIbCTBOM, WK MO

BbI3bIBAOLMM MOAO3PEHME CAeNKaM, WM MpWU MOCTYMNJeHNM COOTBETCTBYIOWMX 3anpocoB Cyaa wau
YNOSIHOMOYEHHbIX FOCYAapCTBEHHbIX OPraHoOB.
6.4. CTOpOHbl MpMHUMAIOT Ha cebs obs3aTensCTBa:

= He OCYyLeCTBNATb nocpeacTBoM [1naTexHOro cepeBuca He3aKOHHbIe (bVIHaHCOBbIe onepauun,

HE3aKOHHYI0 TOProB/o, OnepauMM Mo neranus3auuu AO0XO0AO0B, MOSTYYEHHbIX MPECTYMHbIM MyTeM, U
nobble agpyrne onepaumm B HapylueHue 3akoHoaaTenbcTBa Pecnybnukn Kasaxcras;

= MpenoTBpallaTb MOMbITKM HE3AKOHHOW TOProBJ/IM, HE3AKOHHbIX (PUHAHCOBbLIX OMepaLuii, onepauui,

HanpaB/ieHHbIX Ha neranu3aumnio (OTMbIBaHWE) AOXOA0B, NOMYYEHHbIX MPECTYMHbLIM NMyTeM.

6.5. OnepaTtop cepBuca OCTaBfSET 3a CoboM NpaBo OTKasaTb [onb3oBaTenio B coBeplueHun MnaTtexei ¢
Mcnonb3oBaHnem cepsuca (OcyllecTBUTb BrnokmpoBky goctyna k Mcnonb3oBaHuio cepsuca), B TOM 4yucie B
Crlyyae BO3HMKHOBEHWSI COMHEHM B 3aKOHHOCTM AeNCTBMI [Monb30oBaTesisi, @ TakKe B COOTBETCTBUM AEUCTBUN
Monb3oBaTens ycnoBusaM Hactosiwen OdepTbl, BKIOYas COOBLLIEHNE [OCTOBEPHbIX CBEAEHUA 06 ABOHEHTCKOM



HOMEpPE W HanuuMum [EeWCTBYIOLWEro [OroBopa O NPEeAOCTaBNEHUM YCIYyr COTOBOM  CBSI3M, 3aK/IHOYEHHOrO
Monb3oBaTesnieM € ornepaTopoM COToBOV ¢Bs3W. Mpu 3ToM OnepaTop BrnpaBe TpebosaThb OT Monb3oBaTens:

= NpeacTaBeHns AONOMHWUTENbHOW MHGOopMaumMn o6 onepaumsax [onb3oBaTens C MCNOSb30BaHWUEM
cepsuca (B TOM uncre JOKyMeHTanbHOro, Ha 6yMaxxHOM HocuTene);

* MpeabsiBNEeHUst [OKYMEHTOB (MPEeAOCTaBNEHWUs MX HOTapuanbHbIX KOMWM) C YyKa3aHUeM [AaHHbIX,
naeHTUbUUMpyowmx Monb3oBaTens;
* MPEeACTaBNEHMs] HOTapuanbHO 3aBEpPEeHHOW Komuu [JoroBopa 06 OKasaHWM YCNyr COTOBOM CBSI3M,

3aKJ/IIOYEHHOrO C OMepaTopoM COTOBOW CBSi3M M MpedocTaBnstowero [lonb3oBatento  npaso
NCnonb30oBaHWs AOGOHEHTCKOrO HOMepa, YykasaHHOro [lonb3oBaTeneM Mpu perucTpauuy Y4YeTHOM
3anuMcn  Monb3oBaTensi B cepBuce. Ecnm  aboHeHTCkMIt Homep, Ha KoTopblt [Monb3oBaTenb
3aperncTpupoBan YUeTHyl0 3anucb, SIBNSIETCS KOPropaTUBHbIM, Takon [losfb3oBaTeslb [AOMKEH
NpeaoCTaBuTb MOATBEPXKAEHME OT IOPUAMYECKOro NUUa / MHAMBMAYANbHOrO NpeanpuHMMaTens o
HannumMm gorosopa 06 okasaHWM YCyr COTOBOM CBS3W C OMepaTopoM CBS3W, M YTO paccMaTpuBaeMbIi
KOpropaTMBHBbI aBOHEHTCKMI HOMep nepeaaH Monb3oBaTenio.
OnepaTop MMeeT MnpaBo He pa3b/okMpoBaTb YUETHYIO 3anucb Monb3oBaTens A0 MOMEHTA MOMyYEHMS U OLIEHKM
nHdOpMaLMM U OOKYMEHTOB, YyKa3aHHbIX B HacTosweM nyHkTe. OueHka WHGbOpMauMn OCyLLeCcTBASeTCs
OnepaTtopoM B TeueHue 30 (TpuaUATM) KaneHAapHbIX AHEN C MOMEHTa ee monydyeHus. OnepaTop MUMEET npaBo
pacToprHyTb [loroBop, 3aK/IHOYEHHbIN Ha YCroBusIX Hactoswen OdepTbl, B OAHOCTOPOHHEM MOPSAKE B Clyyae
oTka3a [lNonb3oBaTenst B NpeaocTaB/ieHUM JOKYMEHTOB, YKa3aHHbIX B HACTOSILLEM MYHKTE TakxXe B CiyvasX, koraa
MpeaACTaBNEHHbIE AOKYMEHTbl W/WAM  aHanu3 onepaunii lonb3oBaTens AT OCHOBaHMS MoflaraTb, YTO
Mcrnonb3oBaHWe cepBMCa OCYLLECTBASIETCS C HapyLUeHWeM YycnoBui Hactoswen OcdepTbl U/unmn AeNCTBYHOLEro
3aKoHoAaTeNbCTBa.

6.6. lMonb3oBaTenb He BMpaBe MCMNOMb30BaTb CEPBUC AJiS COBEPLUEHWS OMnepauui, HamnpaBneHHbIX Ha
cUCTEMaTMYecKoe M3BriedYeHne npubbinn Nnbo cokpbiTve aoxoaa. Monb3oBaTesito M3BECTHO 06 YronoBHON U
aAMWHUCTPATUBHOWM OTBETCTBEHHOCTYU 3a OCYLLUECTBJIEHNE NPEANPUHMMATENbCKON AESTENBHOCTM 6€3 perncrTpaumm
WM C HapylUeHWeM MpaBwui perncTpaumu, C HapyleHWeM NULEH3UOHHBIX TpeboBaHWM U YCNOBUKM, a Takxke C
HapyLleHneM TpeboBaHWi 3aKkoHOAATENbCTBA 06 OCYLLECTBIEHUN PacyETOoB.

Monb3oBaTeslb He BMpaBe WCMOMb30BaTb CEPBUC [AS1 COBEPLUEHWS JIIOObIX OMnepauuii, CBS3aHHbIX C
(pvHaHCMpPOBaHUEM MONUTUYECKON U OOLLECTBEHHOW AESTENbHOCTU NOBbIX L, B TOM YMC/IE HEKOMMEPYECKUX U
OOLLEeCTBEHHbLIX  OpraHu3auMi, 3a UCK/IOYEHUEM  PENUrMO3HbIX U 61aroTBOPUTENbHBLIX — OpraHM3auui,
3aperncTpMpoBaHHbIX B YCTaHOBAEHHOM nopsiake. OnepaTop Brpase OCylecTBUTb BnokMpoBKY AocTtyna K
Mcnonb3oBaHuio cepeuca W/wauM pacToprHyTb AOrOBOP Ha MCMOMb30BaHWE CepBMCa B HapylueHWe AAHHOro
NyHKTa.

6.7. Onepatop cepBuca 06s3yeTCs  OCYLECTBASATb  MOCTOSIHHBIA ~ KOHTPOAb 3@  COXPaHEHWUEM
KOH(PUAEHUMANbHOCTU  MEePCOHanbHbIX  AaHHbIX  onb3oBaTtens. Packpbltme MHMOpMauMn  AornyckKaeTcs
UCKIIOYUTENBHO B Cyvasx, O KOTopbiX [Monb3oBaTens 6bin 3apaHee MHMOOPMUPOBAH B MOMEHT MOMyYeHUs OT
Hero Takou uHdopMaumum, nmbo ¢ cornacms camoro Monb3osaTens. Mpu 3ToM OnepaTop BrpaBe NPefoCTaBNsATb
MHbIM NMUaM [JOCTyn K uMHdopMaumu o lMonb3oBaTene TONbKO B Cydae, koraa onb3oBaTesib NpsMO Bblpasui
3aMHTEPECOBAHHOCTb B WX ToBapax, paboTax wnam ycayrax. Ans nonydeHust uHgoOpMauum, Kacarowencs
06paboTkM NepcoHanbHbIX AaHHbIX, B COOTBETCTBMM CO CT. 10 3akoHa Pecnybnukm KasaxctaH oT 21 mas 2013
roga N2 94-V-3PK «O nepcoHanbHbIX [aHHbIX W WX 3aWMTE» W WHbIX CBEAEHWI, OTHOCALUMUXCA K
KOHduaeHUmanbHo nHdopmaumn, OnepaTop BrpaBe 3anpocuTb, a Monb30oBaTeNto HEOHXOAMMO MpeaoCTaBUTb
O[JHOBPEMEHHO C 3aMpoCcoM KOMUM OKYMEHTOB, MOATBEPXAAIOLLMX MPUHALNEXKHOCTL YUETHOM 3anucu.

6.8. B cnyyae BO3HWMKHOBEHMS y OnepaTopa MOAO3PEHMA O HECAHKLMOHMPOBAHHOM focTyre (MonbiTke
HECaHKLIMOHMPOBAHHOrO AOCTyna) TPeTbMX SMu K YuyeTHOW 3anucu [onb3oBaTenss € WUCMOSb30BaHWUEM
AyTEHTU(MUKALMOHHBIX [aHHbIX Takoro [lonb3oBaTensi, NMM60 B C/lyYae MCTEYEHUSI CpOKa AEWCTBUS Mapons
Onepatop npepnaraet [lonb3oBaTento CMeHWTb naposib, O 4eM Onepatop ysBegomnseT [lonb3oBaTens
nocpeacTBoM SMS-cooblueHnst Ha yKas3aHHbIM [o/1b30BaTeNieM B MOMEHT perucTpauum B cepBuce ABOHEHTCKUIA
HoMep npu nepBoM obpalleHnn Monb3oBaTens B CEpBMC NOC/e aHHYIMPOBaHMS Napons.

6.9. Onepatop BrnpaBe B ntoboe Bpemsi 6e3 AONONHUTENBHOMO aApecHOro yBeaomneHus [lonb3oBaTens
paspabaTbiBaTb W BBOAMTb B [AEWCTBME [OMOMHMTENbHbIE Mepbl 6e3onacHocTy Mcnonb3oBaHusa cepsuca. O
BBEAEHUWN TaKMX AOMOSIHATENbHbIX Mep 6€30MacHOCTM U AencTBuSX Monb3oBaTeNnel B CBA3WN C BBEAEHUEM TaKMX
mep (ecnu 3To npuMeHuMo) OnepaTop pasMellaeT yBeaomneHne Ha WEB-caiiTe.

6.10. B cnyyae HapyweHus Monb3oBaTeneM 0653aTensbCTs, NpeayCcMOTPeHHbIX pasaenamu V u VI HacToswel
OdbepTbl, BKOYAs, B TOM YNC/IE: COBEPLLEHWE MOAO3PUTESIbHBIX OMEpaLMii, @ TaKXKe B UHbIX Ciydasix, OnepaTtop
Mo CBOEMy YCMOTpeHuto Bripase 6e3 AOnONHUTENbHOrO yBeaoMseHus 3abnokmpoBaTb AocTyn lNonb3oBaTens K
Wcnonb3oBaHuio cepBuca:

@) Ha CpoK ycTpaHeHus lNMonb3oBaTeneM AONYLWEHHOro HapyleHus (BKIOYas npeaocTaBieHne JOKYMEHTOB /
nHdopMauumn no 3anpocy Onepartopa) um

6) 6eccpoyHo, C pacTopXXeHMeM HacTosiero orosopa.



6.11. OnepaTop BrnpaBe ocyLecTBNATb MnaTtexxu ¢ banaHca YueTHol 3anucy Monb3oBaTens B YCTAHOBMIEHHbIX
3aKoHOAATENbCTBOM PK 1 HacTosLlen OdepTont criyyasx.

6.12. OnepaTtop BrpaBe OCYLLECTBUTb BnokMpoBKY AoCTyna K YueTHol 3anucu lNonb3oBaTenst B Ciydae
nonyyeHus OnepaTopoM NOCTaHOB/EHNS O HANIOXXEHUW apecTa Ha AeHeXHble cpeacTtsea lMonb3oBaTens.

6.13 OnepaTop caMoOCTOSITENIbHO BbIGUPAET IMUTEHTA NPU BbIMYCKe 3/IEKTPOHHBIX AEHET.

VII. YperynupoBaHue CropoB.

7.1. Bce BO3HMKatoLME CrOpbl, CBA3aHHbIE C MCNofb3oBaHWEM [naTexHoro cepsuca «eMoney» B paMKax
ncnonHenmss CTOpoHaMM CBOMX 00s13aTesibCTB [JOroBOpYy, 3aKIOUYEHHOMY Ha ycnoBusix Hactosiwein OdepTsl,
nognexart obssartensHoMy gocyaebHoMmy paccMoTpeHuio OnepaTtopoM B COOTBETCTBMM C  [lopsiakoM,
yCTaHoBneHHbIM B MpunoxkeHnn N2 1 k HacToswel OdepTe.

7.2. oo cnop, ecnm OH He 6bl1 paspelieH MUPHbIM MyTeM B A0CyAebHOM MNopsiAKe, YCTaHOBIEHHOM
MpunoxeHnem N° 1 k HacToswen OdepTe, NOANEXUT OKOHYATENBHOMY paspeLleHnto B cyaebHOM nopsiake B
COOTBETCTBUM C AEMCTBYIOLLUMM 3aKoHOAATeNbCTBOM Pecnybnuku KasaxcraH.

Mpn sTOoM HM opgHa u3 CTOpoH B Xxode cyaebHoro pasbupatensCTBa He [o/MKHA 6biTb OrpaHuyeHa
npeacTaBeHMeM [0Ka3aTeSlbCTB WM apryMeHTOB, KOTOpble paHee npueoaviuce CTopoHamu B gocyaebHoMm
nopsiike yperynumpoBaHus crnopa.

7.3. B cnydae HEBO3MOXHOCTM A0CTM4Yb cornacuss CTOpOH B AocyaebHOM mMopsiake, Cnopbl noanexar
yperynvposaHuto B cyaebHbix opraHax Pecnybnvku KasaxcraH.

7.4. Hn ogHa u3 CTOpOH He MOXeT nepefaBaTb CBOM MpaBa M 0bs3aTenbCTBa MO HacTosweMy [lorosopy
KakoW-nmbo TpeTbelt CTOpoHe 63 MMCbMEHHOMO COrNacusi Ha To Apyroi CTOPOHbI.

VIII. UHble ycnoBus.
8.1. [Jorosop Mexay OnepatopoM u [Monb3oBaTeneM, 3ak/OYEHHbIN Ha YCIoBUsIX HacTosiwen OdepThl,
perynvpyeTtcs 3akoHogaTenbCcTBoM Pecnybnnkn KasaxcraH.
8.1.1. BHeceHue u3MeHeHuIn 1 aononHeHuin B OdepTy ocyLLecTBASETCA No cornalieHnto CTOpoH B NOpsiaKe,
npeaycmotpeHHom n. 8.1.1.1. — 8.1.1.4. [oroBopa, €CiM WMHOW CPOK BCTYMJIEHUS U3MEHEHUA B CWITY He
onpeaeneH AONOSHUTENbHO Npu KX nybnukaummn. OnepaTop BNpaBe YCTaHOBWUTb, YTO WM3MEHEHUs wn/unu
AononHenns B OchepTy NPUMEHSIIOTCS K OTHOLLEHMSIM, BO3HUKLLUM A0 OMNYy6/IMKOBaHWUS TakUX M3MEHEHWIA.
8.1.1.1. OnepaTop MHGopMUpyeT Mosb30BaTENS O BHECEHUM M3MEHEHUA WU/UNKU AononHeHun B OdepTy He
MeHee 4YeM 3a 3 (Tpu) AHS A0 UX BCTYM/EHUS B CUAY, NyTeM pa3MelleHus nx Ha WEB-caiTe.

8.1.1.2. B TeueHue 3 (Tpex) KaneHAapHbIX [HEN C AaTbl pa3MelleHns OnepaTopoM U3MEHEHWI/AOMONIHEHWUIA B
cootBetctBMM € n. 8.1.1.1. Odeptbl, [Monb3oBaTenb BrnpaBe cornacuTbcs (akuenToBaTb) C
npeanoXxeHHolMM  OnepaTtopoM W3MEHEHWSAMU  W/MAKM  aononaHeHusmm B [loroBop nobbiM - 13
cneayowmx cnocobos:
— coBepLUeHus MnaTtexa B COOTBETCTBUM C HOBbIMU YCnoBuaMu OdepTbl;
- BblpaXkeHus cornacus Monb3oBaTens o npeanoXXeHHbIMK OnepaTtopom
n3MeHeHusMu/pgononHeHuamMm  OdepThbl, BbIpa3uBLUErOCS B HenpeaocTasrneHun [lonb3oBaTenem
MUCbMEHHOIO OTKa3a OT NpeasioXeHHbIX ONepaTopoM U3MeHEHWIA/AONOTHEHWA.
B TeuyeHve ykazaHHOro cpoka [lonb30oBaTeNlb BrpaBe HamnpaBWTb MOTMBMPOBAHHBLIM OTKa3 Mo
npeanaraembiM OnepaTtopoM M3MeHeHWsM u/wvnn gononHeHusM OdepTbl, UCNONb3ysS KOHTAKTbI,
ykasaHHble Ha WEB-caitTe.

8.1.1.3. B uensix obecneueHms nonyyeHus MNonb3oBatenem npeanoxexHus (odeptbl) OnepaTtopa cornacHo M.

8.1.1.1. JoroBopa, Monb3oBaTenb 0653yeTcsl He pexe YeM oaMH pa3 B 5 (NaTb) AHeW obpallaTtbes K
WEB-caiiTy 3a cBefeHusiMM 06 M3MeHeHMsIX U fononHeHusx OdepTol.

8.1.1.4. OdbepTa M COOTBETCTBYIOLWIMIA [JOrOBOP CUMTAIOTCA WM3MEHEHHbIMM Mo cornaweHnto CTOpoH o

ncreyeHun 3 (Tpex) IHeN C MOMEHTA pa3MeLLeHns U3MeHeHHoro npoekta OdepTbl Ha WEB-caliTe.

8.2. OnepaTop BnpaBe pacToprHyTb [loroBop B Ciiyyae HapylweHus lNonb3oBaTenieM ero ycnoBuii unu no
MHBIM OCHOBaHWSM, MpPeayCMOTPEHHbIM [EUCTBYIOWMM 3aKOHOAATeNbCTBOM Pecnybnukn  KasaxctaH. [Mpu
pacTopxxeHun [loroBopa no wuHuWuMaTMBe OnepaTopa nocneaHwin yeegomnsieT [lonib3oBaTtenss MUCbMOM MO
3M1IeKTpoHHON nouTte (e-mail), ykasaHHoW lNonb3oBaTeneM. B cnyyae ecnm Ha MOMEHT pacTopxxeHust [Jorosopa
BanaHc YyeTHon 3anucu Monb3oBaTtens Gonble Hyns, Monb3oBaTento HeobXOAMMO PacropSANTLCS OCTaTKOM
JEHEXHbIX CpeAcCTB, cocTaBnsitowmM banaHc YyeTHol 3anucu Monb3oBaTensi, B COOTBETCTBUMM C MOPSIAKOM,
YCTaHOBJ/IEHHbIM DMUTEHTOM.

8.3. lNonb3oBaTenb rapaHTUMpyeT, 4To BCe ycnoBus [loroBopa eMy MOHSATHbI, M [lonb3oBaTesb NpUHUMaeT
ycnosusi 6e3 oroBopok 1 B NO/IHOM obbeMe.

8.4. MNonb3oBaTenb rapaHTMpyeT, YTO He 6yaeT MCNoNb30BaTb CEPBUC B MHbIX LIENSX, KPOME YKa3aHHbIX B
HacTtosiien Odepte n Ha WEB-caitTe cepsuca.

8.5. [ina Bcex pevicTeuin Monb3oBaTens, coBepluiaeMbix npu Mcnonb3osaHum cepeuca u WEB-caliTa, Bpems nx
COBEpLUEHNS YCTaHaBMBAETCS NO MECTHOMY BpeMeHu r. Hyp-CynTtaH.



B kauectBe s3blka [oroBopa, 3ak/lOYaeMoro Ha YycnoBusix HacTosien OdepTbl, a Takxke £3blka,
ncnonbayemoro npu fitobom B3ammogenctsum CTOpoH (BK/KOYasl BeAEHWE MNEPEnucku, NpesocTaBfeHNe
TpeboBaHwii / yBeAOMNEHWUI |/ pa3bsiCHEHMI U T.4.), CTOPOHbI ONPeaeninin pycckui s3bik.

8.6. be3pelictBne OnepaTtopa B C/lydae HapylueHus MNonb3oBaTeneM ycnoBmii Hactosiwen OcdepTbl He UIIaeT
OnepaTtopa npasa OCyLeCTBASATb 3alUMTy CBOMX MHTEPECOB NO34HEe, a TakXke He 03HadvaeT oTkasa Onepatopa OT
CBOWX NpaB B C/iyyae coBepLueHus Monb3oBaTeneM NoaobHbIX NMM60 CXOAHBIX HApyLIEHWI B ByayLUeM.

8.7. [loroBOp CUMTAETCA 3aK/OYEHHbIM Ha YCnoBusSX Hactosiwel OdepTbl C MOMEHTA COBEpPLUEHUS
Monb3oBaTesieM AENCTBUIM, HampaB/ieHHbIX Ha perncTpaumio YuetHon 3anucy Monb3oBaTens B cepBuce No6bIM
13 cnocoboB, NPelyCMOTPEHHbIX HacToswel OdepToi.

8.8. [loroBop, 3aK/toyeHHbl [onb3oBaTeneM MyTeEM MPUCOEAMHEHUS K HacTosiwen OdepTe, MOXET 6biTb
pacToprHyT lNonb3oBaTenem:

8.8.1. nyTem obpalleHus Monb3oBaTens B cyx6y noaaepxku MNonb3osaTteneit no TenedoHaM, ykasaHHbIM Ha
WEB-caiTe; nnu

8.8.2. nyTeM KOpPEKTHOro 3amnojfiHEHMsI BCEX MONeW COOTBETCTBYIOWEN OPMbI, pa3MeLUEHHON B
Mosib30BaTeNIbCKOM UHTepdeiice YueTHon 3anucu Monb3oBatens Ha WEB-caiite B Paspene «[lomouwp —
O6palleHre B noaaepxky — QIWI Kowlenek — YaanuTb CBOM akkayHT» U €€ AafbHelllel otnpasku OnepaTopy.

8.9. ObszatenbctBa OnepaTopa no [oroBopy, 3aKkMOYEHHOMY Ha YCoBUSX HacTosien OdepTbl, cuMTatoTcs
rpeKkpaLleHHbIMK, @ [JoroBop aBTOMaTUYECKN paCTOPrHYTbIM NPWU HACTYMAEHUM OAHOIO U3 CeayHOLWMUX COBbITUI:

a) Mo AOCTMKEHUM YUYeTHOW 3anucu Monb3oBaTensi, KOTOPOMYy npucBoeH CTaTyc HeaKTUBHOrO Monb3oBaTens,
Hynesoro 6anaHca;

6) npucBoeHns CrtaTyca HeakTuBHOro [llonb3oBaTens lNonb3oBaTento, Ybsl YueTHas 3anucb lNonb3oBaTens
nmeeT Hynesoli 6anaHc.



MpunoxxeHune N2 1
k My6anuHoi odepTe 06 NCNONL30BAHUMN
Mnate)xxHoro cepsuca «eMoney>

Mopsaok aocyae6HOro yperysimpoBaHus CriopoB

B cootBeTcTBME C ycnoBusiMu  OcbepTbl nNpeaycMaTpuBaeTcs Hactoswmi  Mopsiaok  aocyaebHoro
yperynvMpoBaHus cnopoB (aanee — «Mopsgok»), KOTopbIi onpeaensieT npoueaypy B3avmoaeincTsust CTOPOH npu
BO3HWKHOBEHUM CMOPOB, CBSI3aHHbIX C MCMOJSIb30BaHWEM [naTeXxHoro cepeuca «eMoney» B paMKax UCMOSHEHUS!
CTopoHaMu CBOMX 06513aTeNbCTB MO HacTosiweMy [orosopy.

1. Mopsipok npuema MpeTeH3uii Monb3oBaTenen

1.1. B cnyvyae BO3HWKHOBEHUS CrOPOB, CBSI3aHHbIX C UCMONb3oBaHMeM [naTexHoro cepsuca «eMoney», Monb3oBaTesnb
06s13aH 06paTuTbc Kk Onepatopy C MNWCbMEHHbIM 3asiBIEHWEM, COCTaB/fIEHHBIM B MPOM3BOSbHON chopme,
cofepXKallMM yKasaHMe Ha BO3HWMKLUYIO CMOPHYLO cuTyaumio (aanee — «lpeTeH3us»), OAHWM U3 Cneayowmx
CnocoboB:

1.1.1. nyTemM HanpaBsfieHWs1 ero NoYTOBLIM OTMNPABAEHMEM NO ajpecy - r. Anmatsl, yn. Tummpsizesa 42, kopnyc 10, 6nok
C, 5-11 aTax;

1.1.2. nyTteM nn4yHoro obpalieHns B opuc OnepaTtopa M ee Hapo4HbIM NpeaoCTaBieHNEM Mo agpecy:

r. AnMatbl, yn. Tummnpsiseea 42, kopnyc 10, 6nok C, 5-# aTtax.

1.2. MNpn kaxxaoMm mn3 nepeyncneHHolix B n. 1.1. HacTtoswero Mopsigka cnocobosB HanpaeneHust Onepatopy lNpeTeH3uu
MNonb3oBaTens, oHa MoAneXuT perucTpauun OnepaTopoM MNyTeM MPUCBOEHMS AaTbl M MOPSAKOBOrO0 HOMepa
BXOASILLEN KOPPECMOHAEHLIMM.

1.3. [atoii npuema MpeTeHsun Monb3oBaTenss OnepaTopoM cuuTaeTcs cakTudeckasl faTa perncrpaumm BXOASLLEro
obpaleHns Monb3oBatens.

1.4. ObpalueHns B cnyxby TexHuyeckor noaaepXkku Monb3oBaTenen no TenedoHy, HanpaBieHUs COOBLLEHMN
yepes copMy obpaTHoOW cBsi3n Ha WEB-caiiTe He MoryT 6bITb Npu3HaHbl 06palleHnemM k OnepaTopy ¢ lMNpeTeH3nel
n (unn) pacueHnBaTbCs Kak gocyaebHoe yperynmposaHme Cropos.

1.5. Ko BceMm lpeTeH3unsamMm, HanpasnsembiM [Monb3oBatensmu OnepaTopy, Monb3oBateneM AomkHbl BbiTb NPUIOXKeHbI
Haanexalimm obpa3omM odopMieHHbIE KONUK AOKYMEHTOB, noaTeepxaatowme dhakTbl, ykazaHHbIe B 3asBNEHNM, a
TaKke creayoLmne AOKYMEHThI, NoATBEpXKAatoLWwmMe npaBoMepHoe BnaaeHve Monb3oBateneM YUeTHoW 3anmcu:

1.5.1. HoTapnanbHO 3aBepeHHast KoNns AOKYMEHTa, YAOCTOBEPSIOLWEro MMYHOCTL [onb3oBaTens;

1.5.2. HOTapuanbHO 3aBepeHHasl KOMUs AOroBopa 06 OKa3aHuW YCIyr COTOBOW CBSA3M, 3aK/OUEHHOrO C OnepaTopoM
COTOBOW CBS3M M NpeocTaBnstowero Monb3oBaTento npaBo MCNonb30BaHUS AGOHEHTCKOO HOMepa, YKa3aHHOro
Monb3oBaTesnieM Npy perucTpaummn YuetHon 3anucu Monb3oBaTtens B CEpBUCE.

2. Topsagok paccMoTpeHust MpeTeH3un Nonb3oBaTens U NOAroTOBKM OTBETA
2.1. Onepatop paccMmaTpmBaeT nonydeHHyo [lpeteH3uio [lonb3oBaTens W MNOAroTaBAMBAET OTBET ANd
HanpaBfeHNss B CPoK He 6onee 30 (TpuauaTv) AHENW CO [AHS MOMYYEHUsI COOTBETCTBYHOLIEN [peTeH3uu
MNonb3oBaTtens.

2.2. ina Hagnexaulero paccMoTpeHns MNpeTensum Monb3oBaTtens n Noarotosku oteeTa OnepaTop cepsuca:

2.2.1. NpuBneKaeT K BCECTOPOHHEMY M3YYEHMIO Cropa COTPYAHWKOB KOMMETEHTHbIX MoApasAenieHuin (TEXHUYECKMX,
MpaBOBbIX, PAaCYETHbIX, U WHbIX CTPYKTYPHbIX MoApa3AefieHniA Ansl NMONyYEHUs pasbsCHEHUWA, AOMOMHUTENbHbIX
CBEAEHU U UHBIX AaHHbIX B OTHOLIEHMM OCMapuBaeMoi CUTyauumn);

2.2.2. 3anpawuBaeT M nofay4yaet oT [Monb3oBaTens AOMOMHUTENbHO AOKYMEHTbl (MM MX KOMuK), O6bACHEHUS U WHbIE
cBeneHust. Mo 3anpocy OnepaTtopa Monb3oBaTenb 0653aH NpeaoCTaBUTb 3anpalumBaemMble OnepaTopoM CBeAEHNS
N JOKYMeHTbI (MX KOMuK) B LensIX Haanexallero aocyaebHoro yperynmpoBaHus BO3HUKLLIErO Crnopa;

2.3. NpoBOAUT TLLATENbHbLIA aHanM3 MOMYYEHHbIX CBEAEHUN U pasbsCHEHUA ANns  GOPMUPOBAHMS MOSTHOMO U
[OCTOBEpHOro oTeeTa Ha lNpeTteH3uio MNonb3oBaTtens;

2.4. noaroTaBAMBaET MOTMBUPOBAHHBIV NUCbMEHHLIV OTBET Nonb3oBaTtento Ha lMNpeTeH3uto.

3. [lopsgok HanpasneHus oTeeTa lNonb3oBaTesnto



3.1. MNonb3oBaTenb MOXET BblibpaTb OANH U3 Crieaytowmnx cnocoboB nonyyeHns oTeeTa Ha lNpeTeH3uto:
3.1.1. Hapo4yHOo Ha 6yMa)xHOM HocuTene No agpecy, ykasaHHoMy B M. 1.1.2. HacToswero MNopsaaka;
3.1.2. no4TOBLIM OTMNpaBMeHEM MO agpecy, YkasaHHoMY lNonb3oBaTeneM B [peTeH3uu.

4. WHble ycnosus
4.1. Hactosiwmin lMopsgok SBNSIETCS HEOTbeMNeMON uYacTbto OdepTbl, BO BCEM, UYTO He NpPeaycMOTpeHo [lopsiakoM,
CTopoHbl pykoBoAcTBYytoTCa OdepToi.

MpunoxxeHnune N2 2
k My6anuHoi odepTe 06 NCNONIL30BAHUMN
Mnate)xxHoro cepeuca «eMoney>

3oHa Ucnonb3oBaHua CepBuca

CepBuc npeaocTaBnsieTcsl pu3nMYecknuM nnuam, 3akoumMBLIMM AOrOBOp 06 OKa3aHWM YCiyr COTOBOM CBS3U C
orepaTopamMy COTOBOM CBSI3W, OCYLLECTBASIOWMMU CBOKO AEATENBHOCTb Ha TEPPUTOPUM CrIEaYIOLWMX FOCyAapCTB:
Pecnybnuka KasaxcraH;

Poccuiickast denepaums;
Pecnybnuka TagKuUKUCTaH;
Kbipreizckasi Pecnybnuka;
YKpauHa;

Pecnybnuka Y3bekucraH.

ounhwn =

Hannune pencTeytollero aorosopa 06 OKasaHWM YClyr COTOBOW CBSI3M, 3aK/ouveHHoro onb3oBaTeneM C
ornepaTopoM COTOBOW CBSI3W, OCYLLECTBSIOLMM CBOIO AEATENIbHOCTb Ha TEPPUTOPUM OLHOMO M3 NEPEYUCIEHHBIX
BblLLE FOCYAAPCTB, ¥ NPEeAOCTaBSIOWEro NPaBo MCMosb30BaHUS ABOHEHTCKOrO HOMepa, SIBNSeTCs 0653aTesbHbIM
YC/IOBMEM ANt perucTpaumm Y4yeTHol 3anucu [onb3oBaTenss B CEpBUCE C YKA3aHWEM COOTBETCTBYHOLLEro
ABOHEHTCKOrO HOMEpa.

Pernctpauusi YueTHoi 3anucu [Monb3oBaTens B CepBUCE C yKasaHMeM ABOHEHTCKOro HoMepa, B Lensx
MCMOJIb30BaHMsl KOTOPOro He TpebyeTcs 3ak/ItoueHne A0roBopa 06 OKasaHUM YCyr COTOBOM CBS3U C ONepaTopoM
COTOBOW CBSI3W Ha 6yMa)kHOM HOCUTENE, HE AOMYCKaeTCs.



> Mpn

MpunoxeHne N2 3
k My6nunuHoii opeprte 06 UCNONb30BaHUMN
MnaTtexxHoro cepBuca «eMoney>»

YcnoBusa SMS-onoBelleHui

B Hacrtosiwem [lpunoxeHun codepxaTcs YCnoBusi 3aknouveHns [loroBopa 06 oOkasaHuu  ycnyr
SMS-onoBselleHuit (aanee — «[loroBop 06 okasaHuu ycniyr» u/unu «JoroBop») B paMkax AencTBus My6amyHom
ocepTbl 06 MCNonb3oBaHWM [MNaTEXHOro cepemuca « ». CoBeplleHne yKa3aHHbIX B HACTOsILLEM
MpunoxeHnn JENCTBUI ABNSETCS NOATBEPXAEHWEM Balwero cornacvsi 3akntoumTb [oroBop 06 okasaHuu ycnyr
Ha YCnoBusX, B MOpsiAKe U o6beMe, U3NOXKEHHBIX B HAacTosLWweM MNpunoXxeHun.

M3NOXEHHBbIA  HWXe TekCT YcnoBuid SMS-OMoBELLEHUA SIBNISIETCS  aApPecoBaHHbIM - osb30BaTeNAaM
oduumManbHbIM My6AMYHBIM NpeanoxeHmeM OnepaTopa 3akiunTb JoroBop 06 okasaHuM yCnyr B COOTBETCTBUM
c n. 5 cr. 395 lpaxpaaHckoro kogekca Pecnybnukm KasaxctaH. [oroBop 06 oOkasaHuM yCayr cuuTaercs
3aKIodeHHbIM  Mexay [lonb3oBatenem un OnepaTopoM (Janee COBMECTHO MMeHyeMble — «CTOpOHbI») M
npuobpeTaeT culy C MOMeHTa coBeplueHus [lonb3oBaTeNneM AEWCTBUM, NPeayCMOTPEHHbIX B HACTOSILLEM
MpUNoXXeHnn 1 o3HavalolMx 6e30roBopoyHOe MpuUHsTUE MoNb3oBaTeNeM BCEX YCOBUIA HacToswero [JorosBopa
6€3 KaKMX-NNB0 U3bATUIA UM OrPaHNYEHNI Ha YCIIOBUSIX MPUCOEANHEHUSI.

Monb3oBaTenb BblpaXaeT CBOE COrflacMe Ha 3akniodeHue [orosBopa 06 OkasaHuM ycnyr B pesyfbTaTte
BbINOSIHEHUS AENCTBUIA, MPeayCMOTPEHHbIX PasaenoM 3 Hactoswero MpunoxeHus.

NHble TepMuHbI W OMpeaeneHns WCNonb3yeTcs B HacTosweM [loroBope COrfiacHO TepMMHOMIOMNN,
n3noxeHHon B OcepTe.

1. MpeameT [orosopa

1.1. MNpeameToM HacToswero [oroBopa, 3akaio4aeMoro [losib3oBaTeNieM MyTEM COBEPLUEHUSI AENCTBUWA,
npeaycMoTpeHHbiX Pasgenom 3 HacToswero lMNpunoxeHusi, siBNsSeTca okasaHue OnepaTtopom [lonb3oBaTtento
ycnyr SMS-onoBelleHniA € uenblo  MHgopmupoBaHus lonb3oBaTenss 06 onepauusx Mo crnucaHuio  (3a
UCK/IIOYEHMEM OMepauuii MO CMMCaHMIO onnaTkl B Nonb3dy OnepaTtopa) M onepauusix No nonosHeHuto banaHca
YyeTHoW 3anucu MNonb3oBaTens.

1.2. Ycnyra noapasyMeBaeT ocyllecTtsrieHne OnepaTopoM paccbiniky [Monb3oBaTensM, Bblpa3vBLUMM CBOE
cornacue Ha okasaHwue Ycnyru cornacHo Pasgeny 3 Hactosuiero MpunoxeHusl, naketa SMS-coobLLEHNIA, KOTOPbIN
BKJ/IlOYAET B cebsl OMnoBeLLeHUst 06 onepaumax no CnMcaHmio (3a UCKIIOYEHMEM OMnepaLmii Mo CIMCaHMIO ONNaThl B
nonb3y OnepaTtopa), a Takxe 06 onepaumsix No NonosiHeHnto banaHca YueTHon 3anucu Monb3oBaTens.

2. MopsaoK OkasaHWsl M CPOKM B3MMaHWs MaTthl 3a Ycnyry

2.1. Ycnyra okasbiBaeTcs Mofib30BaTesntio B TEYEHUM Mepuoda AeWUCTBUS HacTosilero Jorosopa v NOANEXuT
exxeMecauHol nonHoi onnate 01 (NepBOro) uncna KaXkaoro KaneHaapHoro Mecauas*,

2.2. B cnyyae HeaoCTaTOUHOCTU AEHEXHbIX CpeacTB Ha banaHce YueTHon 3anmcu lMonb3osaTtens 01
(nepBoro) uucna kanenaapHoro Mecsaua (panee — «OTYETHbIA NeEpUoa») AN €ANHOBPEMEHHON MOSTHOM ONnaThl
ctoumoctT  Ycnyr 3a Tekywmi OTYeTHbI Mepuod, oOkasaHue Yciyrm B fgaHHoM OTYeTHOM nepvoae
NMpUOCTAHAB/IMBAETCS, MfaTa He B3MMAETCs [A0 HACTYMNeHWs YCMOBMIM, YKasaHHbIX B M. 2.3. HacToALEro
[Jorosopa.

2.3. OkasaHue Ycnyrm B TekyweM OTYETHbIA Mepuode BO30OHOBASETCA MpW MonosiHeHun Monb3oBaTeneM
BanaHca YyeTHOM 3anmMcK Ha CYMMy, AOCTaTOYHYIO ANs OMAaThl YacTW CTOMMOCTM YCIyrM 3a OCTaToK AHEN
Tekywero OTyeTHOro nepuoaa.

2.4. Mpy BO306HOBAEHNM OKazaHus Yciyrn B OTYETHOM nepuofe, OHa HauMHaeT (PaKTUYECKM OKa3blBaTbCS
Monb3oBaTeno Ha cneaylowmni KaneHaapHbin AeHb. lNnata 3a okasaHue YciyrM npu 3TOM TakkKe B3MMaeTCs
OnepaTtopoM 3a Yactb OTYETHOrO Neproaa, B KOTOpoM Ycnyra akTUUECKN, OKa3bIBaETCs.

2.5. CTOMMOCTb OKazaHus Ycnyru coctaBnsieT TeHre B MecsiU.

2.6. B cnyuae Heucnonb3oBaHUs cepsuca Nonb3oBaTeneM MNocie NOAKYEHUS YCIYru U, Kak CcneacTtsBue,
OTCyTCTBUSI SMS-OMNOBELLEHMI, CTOMMOCTb YCYr He BO3BPALLAETCS U HE MOANEXMUT NEPECYUETY.

NOAKMOYEHNN YCNyrn ee haKTUYECKOe OKasaHWe HAYMHAETCS Ha Cnefylolui KaneHAapHbid AeHb. Mpu 3ToM

nnaTa 3a oKasaHwe YCyrv B yKasaHHbI KaneHaapHbi Mecsl B3uMaeTcs OnepaTopoM TakKe Ha CrieayroLui
KaneHaapHblM [IeHb MOC/ie ee MOAK/IYEHMSI 3@ YacTb KasreHAapHOro Mecsaua, B KOTOpoM Yciyra (akTuyecku
NOMNEXUT OKA3aHUI.



2.7. Ycnyra He npepoctasnseTcs Nonb3oBatento A0 NOoAKNIYEHUs UM YCiyrn B nopsaake, npeaycMoTpeHHOM
n. 3.1. HacTosiwero [loroeopa.

2.8. Ycnyra He nMpefocTaBngeTcsl B Clyyae, ecnM Ha YyeTHyio 3anucb [lonb3oBaTensd ycCTaHOB/EHa
bnokuposka goctyna.

3. MoakntoveHne/OTKNOUEHME YCNyru

1.1 Monb3oBaTenb NOAKMOYAET/OTKAOYaeT Ycnyry, ntobbiM U3 cneayowmx cnocobos:
1.1.1. wnCcnonb3ys MEXaHWU3M CHSATUS/MPOCTABNEHUS «rasfloukn», peann3oBaHHbii Ha WEB-caiiTe: Mo koluenek

— HacTtpoiikn — YBenomneHust — «SMS 0 MonosHeHUSAX M pacxodax». MpocTaBieHne «raniouku» HeobxoamMo ans
NOAKIIOYEHUA, a CHATUE - AN OTKIOYEHUA yCJ‘IerI.

1.1.2. nCnonb3ysi MeXaHW3M CHSTUSA/MPOCTABNEHUSI «TaflouKU», pPeann3oBaHHbIN B MOBWIbHOM MPUIOXKEHWM
« »: Mpodunb — OnoeweHns — SMS coobuleHns - lMononHeHuss n cnucanus. MpocTaBneHue
«ranoyvkm» HeobxoaMMo Anst NOAKIIOUEHNS, @ CHATHE - ANS OTKoYeHus Ycnyru.

1.1.3. nyteM ycTHoro obpalleHuss B cniyx6y noaaepxku [Monb3oBateneir no TenechoHaM, yKa3aHHbIM Ha
WEB-caliTe, ¢ AGoHeHTCKoro HoMepa Mornb3oBaTernsi.

1.2, OnnadeHHas Ycnyra noa/ieXWT OKasaHMIO B MOMHOM obbeMe A0 OKOH4YaHumst OTYETHOro nepuoga, ee
CTOMMOCTb He BO3BPaLLAETCS U He NOANEXUT nepecyeTy.

1.3. B TOM cnyyae, ecnn Ycnyra 6bina oTkiiodeHa [lMonb3oBaTeneMm, a 3aTeM MOBTOPHO MOAK/OYEHa B
OTyeTHOM nepuoge Ao ee onnaTbl, OnepaTop BO30OHOB/SIET OKasaHWe YCnyrn B nopsiake, NpeayCcMOTPEHHOM M.
2.4. HacToswero [orosopa.

2. WHble ycnosus

2.1. [loroBop BCTYMaeT B CWUMy C MOMEHTa coBepllueHus o/1b30BaTeNeM eUCTBUI MO NOAKIOUEHNIO YCyru
cornacHo n. 3.1. Hactosuwero lNpunoxeHus n AeNCTBYeT A0 MOMEHTa pacTopxeHus [orosopa 06 okasaHuu
YCNyr OCYLLeCTB/EHUS pacyeToB C WMCMOb30BaHWeEM [naTeXHOro cepsBuca « » B nopsgke,
npeaycMOTPeHHOM HacTosien OdepToit.

2.2. OnepaTop Bnpase NpuBeKaTb TPETbUX NUL AN OKa3aHUs YCNyru.

2.3. Monb3oBaTens npepocTtasnseT OnepaTtopy MpaBo B NOpsAKe 3apaHee AaHHOro akuenTa OCYLLeCTBAATb
Mnatexu 3a  Ycnyru B pa3Mepe, YCTaHOB/IEHHOM HacTosILWuM [1JoroBopom.

2.4. OnepaTtop HanpaensieT SMS-onoBeLLeHNs B peXmMMe peanbHOro BpEMEHW — He3aMeanuTesibHO, no dhakTy
COBEPLLEHUS onepaLuM NOMOSTHEHMSI/CNIMCaHNS AeHEXHbIX CpeacTB ¢ banaHca YueTHol 3anucy Monb3oBaTens.
2.5. Ycnyra cuMTaeTcs OKasaHHOW Haanexawym o6pasoM B MOMEHT YCMELWHOW [A0CTaBkM SMS-omnoBeLleHus
OnepaTtopoM (MpuBAeYeHHbIM UM TPETBUM NINLIOM) B CMC-LIEHTP COTOBOMO onepatopa Nonb3oBaTens ¢ ykasaHueM
nocneaHeMy KoppekTHoro AGOHeHTCKOro Homepa lonb3oBaTens.

2.6. Monb3oBaTenb OCBeAOMMEH W COrnaceH, 4to SMS-onoselleHWss MOryT 6biTb [JOCTaBNEHbl TOSIbKO B
cnyyae, ecnu ABOHeHTCKMM Homep [Mosib3oBaTensl BKJKOYEH WM HaxXoAWUTCs B 30He AEWCTBMSI CETM COTOBOMO
onepaTopa.

B cnyyae HeBO3MOXHOCTM  nosnyyeHus  [lonb3oBateneM  SMS-oMoBeLleHWss MO OCHOBaHWAM,
npeayCMOTPEHHbIM HacToAWMM NyHKTOM, OnepaTop MpW3HaeTcs Hagnexawwmm obpasoM, WCNOMHWMBLUMM CBOE
06513aTeNnbCTBO MO OKas3aHMIo YCIyru npu yCrioBUMKM coBeplueHns OnepaTopoM AeWCTBUMA, MPeAyCMOTPEHHbBIX M.
4.5. HacToswero [Jorosopa.

2.7. [doroBop saBnsieTcas HeoTbeMNeMol 4actbio OdepTbl, BO BCEM, YTO He MpeaycMOTpeHO [oroBopoM,
CTopoHbl pykoBoACTBYOTCA OdepToi.




