
SPRINT 22 CHANGE MANAGEMENT - 
RELEASE NOTES 
The following improvements and bug fixes in Sprint 22 have been made to the SCORE.org website and 

chapter websites on 5/30/2023. Please see the details of each change below and email 

campaigns@score.org if you have questions. 

SR-1119 - Make All Locations and In Person restrictions more clear 

Description: We’ve made it so that “All Locations” and “In Person” can’t be selected together. However, 

it’s not clear what’s happening to the end user. Implement the following: If you select All Locations, then 

In Person, add a warning to the page. 

Behavior Change: We added an in-line warning to Mentor Matchmaker to give end users immediate 

feedback when they select All Locations and In Person. This will clarify that an invalid selection has been 

made. The warning text is configurable by SCORE system admins - this can be edited in the Mentor 

Matchmaker settings. 
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SR-1118 - Assume all mentors speak English 

Description:  Assume all mentors speak English in mentor matchmaker. Currently, the mentors must 

match a selected language - some mentors don’t add English to their profile in Engage, so we need to 

assume every mentor speaks English and not exclude them based on that. 

Behavior Change: We now assume all mentors speak English and will not exclude mentors from the 

search results if they do not have English selected in their profile in Engage. 

SR-1105 - Deactivate drupal location if inactive in salesforce 

Description:  An issue related to a zip code entered to find a mentor was reported by the field. When this 

zip code (Wellesley, MA 04282) is entered, it leads people to the Southern Maine chapter but the 

Central Maine chapter is the closest according to Google. On further investigation, the reason for this is 

that there are two active chapter locations with the same address. One is inactive in Salesforce. It is 

necessary to deactivate the location in Drupal if it is marked inactive in Salesforce. 

Behavior Change: We are using the Status flag in Salesforce to determine if a branch is Published in 

Drupal. If a branch is marked as Inactive, we will Unpublish the branch in Drupal. If the branch is marked 

as Active or does not have the Status field populated we will leave the branch Published. 

Important for Chapters: If you have a branch that is no longer active, select the status as inactive in 

Engage, in order for the branch to be unpublished on the Drupal website. This will alleviate potential 

problems with clients being directed to the wrong or inactive branch. 
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