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EXPERIENCE 

Senior Nursing Attendant- Emergency Department 

Mount Sinai Hospital                                                                                                                      December 2019 - Present, Queens, NY 

• Recipient of the "North Star Award" for exceeding 6 employee values including Patient/Customer Focus, Teamwork, 
Execution, Enabling Change, and Organizational Awareness. 

• Conducted patient care activities including phlebotomy in level 2 Trauma Center Emergency Department seeing 
75,000+ visits a year. 

• Assisted in triaging of patients by performing EKG's, glucometer readings, and vitals in a timely manner to ensure 
meeting both the AHA's heart attack and stroke guidelines in addition to ENA standards of care. 

• Assisted healthcare providers with invasive procedures such as catheters, intravenous access, orthopedic splinting, 
cane/crutch preparation, trauma activations, CPR and various department emergency codes. 

• Decreased patient length of stay through improved coordination and innovative bed assignment programs. 

Admitting Clerk - Emergency Department Registration 

Mount Sinai Hospital                                                                                                                    May 2018 - December 2019, Queens, NY 

• Won "Truly Southside" award in 2019 for exceptional teamwork, leadership qualities, and patient-centered care. 

• Implemented process improvement initiatives focusing on decreased admission times, increased patient 
satisfaction, and decreasing the number of patients discharged before being registered. 

• Served as the registration representative in the Emergency Department Collaborative Care Council focusing on 
interdisciplinary collaboration and process improvement. 

Patient Liaison- Patient & Customer Experience 

Mount Sinai Hospital                                                                                                                   September 2017 - May 2018, Queens, NY 

• Improved the patient experience in the Ambulatory Surgery Unit by improving communication between patients, 
and clinical providers and assisted with the implementation of Plainview Hospital's first pet therapy program. 

Admin Intern- Quality Management 

Northwell Health Physician Partners                                                                              October 2016 - September 2017, Queens, NY 

• Improved the patient experience in the Emergency Department and Ambulatory Surgery Unit by improving 
communication between patients, members, and clinical providers and assisted with the implementation of 
Plainview Hospital's first pet therapy program. 

CERTIFICATIONS 

Medical Surgical Nursing II​ ​ ​ ​ ​ ​ ​ ​ ​    NYU Langone Health 

• Administered medications in addition to performing nursing tasks in a telemetry/coronary care unit under the 
supervision of an RN. 

Pediatric Nursing​ ​ ​ ​ ​ ​ ​ ​             Cohen Children's Medical Center 

• Preformed health assessments and medication administration in pediatric patients on an inpatient unit, pediatric 
emergency department, and outpatient pediatric oncology center. 

EDUCATION 

Bachelor of Science in Nursing 

Adelphi University • Queens, NY • December 2020 

Advanced Cardiovascular Life Support 

American Heart Association • Expires 2022 


