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INTRODUCTION

The introduction serves to provide background information on the research topic,
outline the research problem or gap in the literature, and state the study's
objectives or research questions. It should introduce the significance of the
research topic, highlighting its relevance and importance in the field. Additionally,
the introduction may review relevant literature to contextualize the study and
establish a theoretical framework. It should conclude with a clear statement of the
study's purpose and an overview of the methodology employed to address the
research objectives.

METHODS

The methodology section details the research design, participants or sample
population, data collection methods, and data analysis procedures. It should
provide sufficient detail to allow for replication of the study by other researchers.
The methodology should be described in a clear, logical manner, including
information on any instruments or tools used for data collection, sampling
techniques, and statistical analyses. Any ethical considerations or limitations of the
study should also be addressed in this section.

RESULT AND DISCUSSION

The results and discussion section presents the findings of the study and interprets
their significance in relation to the research objectives. It may include tables,
figures, or other visual aids to illustrate key findings. The results should be
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presented in a logical sequence, with clear headings and labels to guide the reader.
The discussion should analyze the results in the context of existing literature,
theory, or hypotheses, highlighting any patterns, trends, or relationships observed.
It should also address the implications of the findings and any limitations of the
study, as well as suggest areas for future research.

Table 1.

Column Head Column Head Column Head Column Head Column Head

Row Head 123 123 123 123
Row Head 456 456 456 456
Row Head 789 789 789 789
Row Head 123 123 123 123
Row Head 456 456 456 456
Row Head 789 789 789 789

Note: Place all tables for your paper in a tables section, following references and
footnotes. Start a new page for each table, include a table number and table title for
each, as shown. All explanatory text appears in a table note that follows the table,
like this one. Use the Table/Figure style, available on the Home tab, in the Styles
gallery, to get the spacing between table and note. Tables in APA format can use
single or 1.5 line spacing. Include a heading for every row and column, even if the
content seems obvious. A default table style has been set up for this template that
fits APA guidelines. To insert a table, on the Insert tab, click Table.
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Figure 1.
CONCLUSION
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There is a significant effect of the quality of health services on patient satisfaction
in terms of reliability, responsiveness, empathy, and physical evidence, while there
is no significant effect on patient satisfaction in terms of assurance. The variable
(aspect) that is more dominant in influencing patient satisfaction at the Medan Haji
Hospital in 2020 is the Empathy aspect.

REFERENCES

Alhashem, A. M., Alquraini, H., & Chowdhury, R. I. (2011). Factors influencing
patient satisfaction in primary healthcare clinics in Kuwait. International
journal of health care quality assurance.

Ericsson, K. A. (2004). Deliberate practice and the acquisition and maintenance of
expert performance in medicine and related domains. Academic
medicine, 79(10), S70-S81.

Fitirani, S. (2014). Pengaruh Kualitas Pelayanan Terhadap Loyalitas Melalui
Kepuasan Pasien Pengguna BPJS di Rawat Inap RSUD Dr. Moewardi.
Muhammadiyah Surakarta.

Ghodeswar, B., & Vaidyanathan, J. (2008). Business process outsourcing: an
approach to gain access to world-class capabilities. Business process
management journal.

Hinduja, S., & Patchin, J. W. (2008). Cyberbullying: An exploratory analysis of
factors related to offending and victimization. Deviant behavior, 29(2),
129-156.

Lutur, N. (2020). Promotion And Quality Of Service With Interests To Visit Tourist
Objects: Sistematic Search. EUREKA: Social and Humanities, (2), 3-7.

Padma, P., Rajendran, C., & Sai, L. P. (2009). A conceptual framework of service
quality in healthcare. Benchmarking: An International Journal.

Panter-Brick, C., Burgess, A., Eggerman, M., McAllister, F., Pruett, K., & Leckman,
J. F. (2014). Practitioner review: engaging fathers-recommendations for a
game change in parenting interventions based on a systematic review of the
global evidence. Journal of child psychology and psychiatry, 55(11),
1187-1212.

Rhodes, A., Evans, L. E., Alhazzani, W., Levy, M. M., Antonelli, M., Ferrer, R., ... &
Dellinger, R. P. (2017). Surviving sepsis campaign: international guidelines
for management of sepsis and septic shock: 2016. Intensive care
medicine, 43(3), 304-377.

Sastroasmoro, S. (2010). Dasar-Dasar Metodologi Penelitian Klinis (Edisi Ke 3).
Jakarta. CV. Sagung Seto.

Copyright © 2026 by Author, Published by Mustard Journal De Ecobusin. This is an open access article
under the CC BY-5A License (https://creativecommons.org/licenses/by-sa/4.0),



