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DPo6n khach

- Kinh thua quy vi !

- Chi con it phit nira thoéi chuong trinh Hoi nghi khach hang cta cong ty
[tén cong ty] s& chinh thirc dién ra. Xin kinh moi quy vi dai biéu quy vi
khach quy chung ta nhanh chéng di chuyén vao phong tiéc, 6n dinh chd
ngdi va chuyén dién thoai cia minh sang ché do rung hodc im ling dé
chuong trinh ¢ thé bat dau. Xin tran trong cidm on !

Lap lai 2 lan
trudc gio dién
ra chuong
trinh.

15 phut

Khai mac
chuong trinh

- Vang! Loi dau tién cho phép [tén MC] xin gui dén toan thé quy vi 1oi chic
strc khoe, 101 chao chan thanh va ndng nhiét nhat! [v0 tay moi]
- Chao mung quy vi khach quy da c6é mat tai Chuong trinh Hoi nghi khach
hang nim [nim dién ra] clia cong ty [tén cong ty] ngdy hom nay! Cam on
quy vi di danh thoi gian quy bau cua minh dé gép mit trong chuong trinh.
Su hién dién ctia Quy vi la dong luc 16n cho cong ty chung toi tiép tuc hanh
trinh phung su va phuc vu trong nhiing nam tiép theo.
- bé m¢ dau chuong trinh cling nhu 1am néng cho bau khong khi budi 18
chung ta ngay hom nay, xin kinh moi toan thé cac quy vi ban lanh dao va
khach moi cung thuong thirc mot tiét muc day soi dong va cudng nhiét dén
tir [tén don vi trinh dién].

[Tiét muc m& man dién ra]
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- Vang Xin cam on [tén don vi trinh dién] d& mang dén cho chuong trinh
mot tiét muc mé man vo cing hoanh trang va day hao hing.

- Kinh thua quy vi khach quy, dén hen lai 1én, sau mdt ndm nhiéu co hdi va
cling 1am tht thach, chung ta lai c6 dip hoi tu dé cung nhau nhin lai sy hop
tac bén chit trong ching dudng mdt nim qua néi riéng va sudt qua trinh
phat trién cua cong ty [tén cong ty] noi chung

- Pé ¢ duogc sy thanh cong 4y, khong thé thiéu su chung sirc, tin tuong cua
quy dbi tac, quy vi khach quy va toan thé khach hang c6 mit trong budi 18
Gioi thi¢u ngdy hom nay. [Tén MC] xin thay mat ban lanh dao cong ty gidi thi€u su
dai biéu hién dién cua cac vi khach quy:

- V& phia Céng ty, xin trin trong gidi thiéu 6ng/ba [Lan lwet ké tén + chirc
vu].

- Vé thanh phan Khach moi, budi tiéc hom nay vo ciing vinh dy khi c6 sy
gop mit ctia 6ng/ba [Lan lwgt ké tén + chirc vu + don vi cong tac].

- Va dic biét 1a su hién dién cua toan thé quy khach hang than thiét cua
cong ty [tén cong ty] dén tir moi mién trén dt nude di vé tham du hoi nghi
cua chung ta ngay hom nay. Xin quy vi cho mot trang phao tay that 1on dé
ndng nhiét chao don toan thé quy vi quan khach. [vd tay moi]

3| 20 phat

- Ngay sau ddy, xin quy vi hdy huéng mét 1én man hinh dé nhin lai chiang
dudng mot nam qua cua cong ty [tén cong ty].

[Chiéu clip tong két 1 ndm nhin lai véi sb liéu tang trudng va dong gop, hop
Clip hanh tac tir cac doi tac, khach hang cong ty].

4 15 phut | trinh hoat - Vang, vira 16i 1a clip ghi dau lai sy ting treong vuot tr01 cua cong ty [tén
dong cong ty] trong ndm [nam dién ra]. Chung t6i hiéu duoc rang, su tang truong
ndy la nho vao sy ung ho, tin twong va giap do cua quy vi ngoi day. Hy
vong trong tuong lai, ching ta s& van ciing nhau hop tic dé phat trién manh
m¢é hon nira.

- Tiép theo chuong trinh, MC [Tén MC] xin tran trong kinh moi 1én san
Phat biéu khau ong/ba [Tén dai dién- chirc vu], Pai dién tir céng ty phat biéu dbi 1oi
khai mac khai mac chuong trinh. Tran trong kinh moi !

[Pai dién cong ty phat biéu]

5 |25 phit
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- Xin cam on nhiing 101 chia sé quy gia tir phia 6ng/ba [Tén dai dién]. MC
[Tén MC] tin rang véi mdi lién hé va cong hudng bén chit cta ciia cong ty
[tén cong ty] va quy khach hang thi ching ta s& ngay cang tién xa va toa
sang hon trong tuong lai.

- Kinh thua Quy vi, vi thé va su phat trién manh mé cua cong ty [tén cong
ty] ngay hom nay, chinh 1a nhd sy ¢6 ging nd luc khong ngimg nghi ciia cac
can bd nhan vién va quan trong hon 14 sy tin tuong sir dung cac san pham,
dich vu cta khach hang dbi voi cong ty Chiing toi.

- Do d¢6, ching toi rat tran trong dugc vinh danh nhitng dbi tac, khach hang,
dai ly tiéu biéu da dat duoc thanh tich xuit séic trong nam vua qua. Va cung
nhau hudng t6i mot nim méi v6i that nhidu thanh cong moi!

Vinh danh - Ngay gi¢ phat ndy ddy, ching t6i vinh du duge moi Ién san khau cac dai
dbi tac, biéu da dong hanh cung chung t6i sudt nhimg ching dudng vira qua.

5 20 phit khéach hang, ’ [Danh sach tri an] ’
dai ly ti€u - Xin moi Ién san khau, ong/ba [Tén Dai dién- chirc vu] budc 1én san khau
biéu, xuat dé giri dén cac ddi tac, khach hang, dai Iy tiéu biéu cta chiing ta nhirng phan
sdc qua va nhitng doa hoa tuoi tham, thay cho 15i tri 4n, 16i cam on tir phia cong

ty vi quang dudng déng hanh cting nhau trong thdi gian qua.

[Trao qua]
- Vang va [Tén MC] hy vong rang, nhitng phan qua tri 4n nay s& la ngudn
dong luc, su ton vinh dé chang ta gin bo va phat trién cung nhau trong
nhitng nam tiép theo.
- Kinh moi Quy vi khach quy vé lai chd ngdi dé chung ta bat ddu mot trong
nhirng phan quan trong va hoanh trang nhit chuong trinh: Khai tiéc.

- Sau day MC xin moi 6ng/ ba [Tén Pai dién- chiic vu] tién 1én san khau
lam nghi thac khai tiéc ngay hom nay.
[Huéng din nghi thire khai tige]
- Xin moi toan thé khan phong cung chuan bi nang ly va cing chiic mimng
cho su kién quan trong nay.
[Thue hién nghi thirc khai ti¢c va nang ly]

- Vang va nghi 1& khai tiéc cua chung ta d3 hoan tat ciing nhu phan tiéc cta
chiing ta ciing di chinh thirc bit ddu. Panh diu cong ty bude sang mot cot

7 10 phat | Khai ti¢c
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mdc méi v6i nhing thang loi méi. Mong rang, chiing ta s& thinh vuwong hon
nita va phat trién hon nita trong twong lai duoc khong a!

- MC xin tran trong cam on, xin moi quy vi dai biéu trd lai vi tri cia minh
va bat dau thuong thie tiéc Hoi nghi khach hang cia ching ta ngay hom
nay. Chic quy vi c6 nhitng trdi nghiém ngon mi¢ng tuy¢t voi voi nhitng
m6n an hip din ma chang t6i da ki cong chuén bi.

- Khong con gi tuyét voi hon viée thuong thirc rugu mung, tiéc ngon va du
duong bén nhirng giai di€u dep, nhiing di€éu nhay soi d6ng ding khéng a?
Vay thi ngay sau day, xin moi quy vi cung huéng mit vé san khau dé thu
8 40 phuat | Van nghé glan V01 cac tlet muc biéu dién ca nhac 4n twong, duoc chuan bj chinh chu
dén tir [tén tiét muc va nguoi trinh dién]. Xin moi quy vi cting thudng thirc.
[v6 tay mbi]

[Lan lwot trinh dién Vin nghé]

- Rt tham tring thudng gan nhu 1a mot hoat dong thudng nién, khf)ng thé
thiéu ctia cac chuong trinh hoi nghi khach hang. V&i mot nim thing loi,
cong ty [tén cong ty] htra hen s€ trao tang nhiing phan thuong gia tri vé ca
) vat chat 1an tinh than cho quy khach hang may man. MC xin phép cong bd
9 |10 oha Boc tham co cau giai thudng trong bira tiéc hom nay [giéi thiéu co ciu giai thudng].
phut , , e L e 1 L s , X A 1 L 2 L1

trang thudng | - Quy vi luu y hay gitr nhitng 14 thdm ctia minh that chdac chan nhé bdi co
ho6i nhan dugc nhitng phan qua gia tri duoc chia déu cho tit cac moi ngudi
cO mat trong khan phong hom nay.

[MC béc thim giai thuwéng tir thap t6i cao ting s td mo, tao khong khi

s0i noi|

- Nhimng nguoi choi may min ctia ching ta da xuét hién ciing nhu quy vi
khach quy di trai qua du day nhitng cung bac cam xic trong budi 18 ngay
hém nay rdi ding khéng a? Vay thi nhu mot nghi 18 danh déu chuong trinh
10 | 10 phat | Trao qua thanh cong t6t dep, MC xin dugc moi 1én san khau nhimg quy khach hang
may man dd gianh duoc nhimg phan qua dic biét trong trd choi boc tham
tring thuong ngay hom nay.

[MC doc danh sich nguoi thing giii kém tén hoic gia tri phan qua]
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- Xin cdm on quy vi. Chtic cho quy vi s€ c6 nhitng trai nghiém tuyét V(n voi
nhitng phan qua dén tir cong ty ching t6i va s& c6 mot ndm may man cang
may man, thanh cong cang thanh cong.

- Gop mdt phan to 16n va sy thanh cong ctia budi 18 ngay hom nay, MC
cling xin dugc moi cac ddi tac, quy vi khach quy bude 1én san khdu dé nhan
ky niém chuong tri an tir cong ty. Cam on quy vi da danh thoi gian quy bau
dé dén chung vui, gop mat cung ching t6i hom nay.

[MC doc danh sach cac don vi nhan ky niém chwong]

- Phén trao qua ciling da chinh thic khép lai su kién hoi nghi khach hang cta
cong ty [tén cong ty]. Chung t61 kinh chuc toan thé quy vi c6 mat noi day
161 chtic suc khoe, may man va dac biét 1a c6 mdt ndm kinh doanh thang loi

Loi ca v 2A 1 X o NV
, o1 eam oM | msi dé chung ta lai c6 dip t€ tyu trong ni€m vui tai chuong trinh hoi nghi
11 | 10 phat | va két thac . \ y
budi 13 khéch hang nam sau.

- Mot lan nita, xin cam on quy vi da dong hanh cing budi chuong trinh hoi
nghi khach hang nim [nim dién ra] cia cong ty [tén cong ty]. Xin chao tam
bi¢t va hen gap lai.




