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HOBble nepcnekTuBHble. B BbIBpaHHbIX CTaTbAX aBTOPbI CCbIIAKTCA Ha Te
cTaTbu, KoTopble Bxoasat B PUHL
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Machine learning addresses the question of how to build computers that improve automatically through
cxperience. It is one of today’s most rapidly growing technical fields, lying at the intersection of computer science
and statistics, and at the core of artificial intelligence and data science. Recent progress in machine learming
has been driven both by the development of new learming algonithms and theory and by the ongoing explosion

in the availability of online data and low-cost computation. The adoption of data-intensive machine-learning
methods can be found throughout science, technology and commerce, leading to more evidence-based decision-
making across many walks of life, including health care, manufacturing, education, financial modeling, policing,
and marketing .
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This article explores the role of artificial intelligence (Al) in aiding personalized engagement marketing—an
approach to create, communicate, and deliver personalized offerings to customers. It proposes that consumers
are ready for a new journey in which Al is a tool for endless options and information that are narrowed and
curated in a personalized way. It also provides predictions for managers regarding the Al-driven environment on
branding and customer management practices in both developed and developing countries. © The Regents of the
University of California 2019.

[{ntoyeBble CNOBa aBTopa
Artificial intelligence; CRM technology; Customer relationmanagement; Customization; Marketing;
Personalization

Teus: SciVal @ v




PEHpEBEHTaTM BHbIE OOKYMEHTLI

PenpeseHTaTHaHEIE NYBNMKALMK O4EHL TECHO CBA3AHEI C TEMOM W
MO3B0AT HAM NOAY4MTE NPEACTABNEHME O LEHTPAIEHOM NPesMeTe
WMCCNEA0B3HKA B PAMKAX TeMbl. Kak MPaBmno, y TaKMX NyBAMKaLmMia
MHOTD CCEUIOK BHYTPM TEMBI W BLICOKAA SONA COARPAKALLMXCA B HWX
CCBUIOK OTHOCMTCA K TeMe. KpomMe TOro, WX 0THOCMTEALHO HacTo
UMTHPYIOT (4NA WX BO3DACTA).

Article

Artificial Intelligence (Al): Multidisciplinary perspectives on emerging challenges, 458
opportunities, and agenda for research, practice and policy
Dwivedi, YK Hughes, L, __, Williams, M_D.

International Journal of Information Management, 2021

Article

UuTwposan

Artificial intelligence for decision making in the era of Big Data - evolution, challenges 58
and research agenda

UuTaposan

Duan, Y., Edwards, |.5., Dwivedi, Y.K.

International Jounal of Information Management, 2019

Naote

Siri, Sird, in my hand: Who's the fairest in the land? On the interpretations, 538

illustrations, and implications of artificial intelligence

UuTapoean

Kaplan, A, Haenlein, M.

Business Horfzons, 2019

Jlydiime aBTOpbI MO 3TOM TEMe

HazgaHue Documents

Kietzmann, Jan Henrik S

Dwivedi, Yogesh K. g

Kaplan, Andreas M. 7

van Esch, Patrick &
van Esch, Patrick 6
Haenlein, Michael 5]

W
AHEU'I M3 KTHYeBbIX q)pa3 MpocMmoTpeTs kak obnako cnoe
Systematics Customer Relationship
Financial Servicas Manufactuning Industries _
[ Collabarative :x::r.é'\«j_‘.:rr . Biamedical Techralogy
Marketers  Imp morsrﬂF L [;;;::‘:\E::i ) Marketing Slr-[zoh:;- - L[:;Il: Technaolagy
) Public Sectar  Electranic Commerce Matural Resource Management _,CD_r-'!" Editarial  Perspective
‘-\'h|=“=1‘°1;‘=r TR o LETIEE Transfer of Learming ‘-J;‘-;'-:;:m“t Ethics
Competitiveness

Advertising "% tiuman Resource Maragement  REview fet Firm
Socities Business Model R&s&amh Agenda  Crypagraphy

Smar Cities

Application Knowledge Management

Digital Signature  Rpbat -
Desp Learning  Recruiting Dlglta| Transformation Banks IZuF . \,rF,.-qur onal Decision Making D==|Fn -
o Project Maragement  Persarnel Fitre figDaa  Dedsion Maklng kI““;:‘-::ﬂalr Competency -4
echraln N ¥
SNTINEY preface  Supply Chain Managemer: g Compuner Securiey  Ruler
Rick Managemert  Indusirial Revolution rt I c I a Organizatians
NewTechnoiogy  innovation T &% Manufacurning
Famewark work ntellgeree Marketing Sabes I-IT'!L- neelligence Applications
anding  fcinacs Serate Eflintic C Murtamation .
fusines Freeess S:r'lr'ur'-\nal"',:‘II 5'-“"-‘:': M Lesderh P Typolegy femers
e © FalT  ganyriny Aazumption

Digital Marketing ~ Specil lssue Service Induztries

A A A peneaanTHOCTs KIKoHeEOR dpassl | cHykerne A A A poct (z017-2021)




Mokasarenn Scopus

128 99-# nponerms
LiuTaTel 8 Scopus

Konwdecteo npocmotpos @
Mocnearee oGHoaneHHe 1 OKTAGDE 2022

60

Konu4yecTeo NpOCMOTPOB 2022

286

Konu4yecTeo NpOCMOTPOB 2013-2022

More metrics >

MapameTpbl Plumx @

CobpaHHble faHHblE

397
Exports-Saves
Wcnone3aoeanme

6 884

Full Text Views

2324
Abstract Views
LINTMpOBaHWA

1

Policy Citations
CoumansH.

2

Tweets

MpoCMOTPETE NOAPOEHEIE CBELeHMs PlumX >

8,67
BaEelueHHEIN N0 0BNZCTH IHAHMA WMHABKC UMTHPOBaHMA

(FWCI) @

85

KonW4ecTeo NpoCMOTROB 2021

318

Readers
152
Link-outs

6

Downloads

8

Shares, Likes & Comments



3. Lecun Y. Deep learning / Lecun Y., Bengio Y., Hinton G. // Nature —
Tom 521 — C. 436 - 444 — lTog 2015

Deep learning

== . - - A o
Lecun, Yann®© ¥ ;. Bengio, Yoshua®;, Hinton, Geoffrey? =
[E} COXDaHWTR BOEX B CNMCOK ABTOPOR

2 Facebook Al Research, 770 Broadway, Mew York, 10003, MY, United tates
b Meaw York University, 715 Broadway, New York, 10003, NY, United States

F Department of Computer Science, Operations Research Université de Montréal, Pavillon André-Aisenstadt, PO
Box 6128, Montréal, H2C 3)7, QC, Canada

® Coogle, 1600 Amphitheatre Parkway, Mountain View, 94043, CA, United States
MpoCKMOTp SONOAHWUTENEHER OPraHusanmn v

3938? 09th 152,39 98]8 [poCMOTDETE BCE S
percentile P C KonwdecTeo @7 NapaMeTpb

&
LKTaTe B SCopus MNPOCMOTROB

f4 MpocmoTp PDF  Onumw NOMHOro TekeTa v Export w

KpaTkoe onucaHMe

Deep learning allows computational models that are composed of multiple processing layers to learn
representations of data with multiple levels of abstraction. These methods have dramatically improved the state-
of-the-art in speech recognition, visual object recognition, object detection and many other domains such as drug
discovery and genomics. Deep learmng discovers intricate structure in large data sets by using the
backpropagation algorithm to indicate how a machine should change its internal parameters that are used o
compute the representation in each layer from the representation in the previows layer. Deep convolutional nets
have brought about breakthroughs in processing images, video, speech and audio, whereas recurrent nets have
shone light on sequential data such as text and speech. © 2015 Macmillan Publishers Limived. All rights reserved.
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Relationships in business markets are increasingly important in many companies' operating strategies. A five-
stage framework integrates the constructs most often examined in empirical relationship research with the
stages of relationship development (partner selection, defining purpose, setting relationship value, and
relationship maintenance). The proposed model recognized that a variable may be active at certain stages and
become latent in others. Research directions are proposed and managerial implications discussed. © 1995
Academy of Marketing Science.
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