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LOI CAM ON

Viéc thyc tap ngoai truong 1a mot phan quan trong trong qua trinh ddo tao sinh
vién cta truong Cao dang Kinh t& Ddi ngoai. Qua qua trinh thyc tap, sinh vién khong
nhirng cé thé chu dong ap dung kién thirc da hoc tai truong ma con dugce hoc hoi, tiép

thu thém nhiéu kién thuc, kinh nghiém tai moéi trudng lam viéc thuc té.

Trong sudt qua trinh thuc tdp va 1am béo cdo, em di duoc “tham nhap” vao
moi truong lam viéc thuc té, c6 co hodi hoc hoi, tich Ity thém nhiéu kinh nghiém quy

bau dé rén luyén ban than tét hon vé moi mat.

Em xin gii 101 cam on chén thanh dén cac thay c6 trong khoa Thuong mai
Quéc té truong Cao dang Kinh té D6i ngoai da tan tinh giang day, truyén dat kién
thitrc co ban ciing nhu chuyén nganh trong sudt thoi gian em hoc tép tai truong. Pay
1a nén tang gitip em thyc hién bai bao cao va la hanh trang em mang theo dé budc vio
doi.

Dbac bi¢t, em xin té long biét on sdusac dén ................ da tan tinh hudng

dan, chi bao, gop y cho em tir lac bat dau cho dén ltc em hoan thanh bai bao cio nay.

Em xin chan thanh cam on dén ban lanh dao cing vé6i cac anh, chi trong Cong
Y e da tao diéu kién thuén loi dé em thuc tap tai cong ty. Pac
biét, em guri 161 cdm on dén chi Bui Nhat Anh Hoan d3 nhiét tinh hudéng dan, giup do
ciing nhu truyén dat nhiing kinh nghiém quy bau cho em trong thoi gian thyc tap vira
qua.

Do kién thirc con han ché va chwa c6 nhiéu kinh nghiém thuc tién nén bai bao
c4o0 khong tranh khoi nhirng sai sét. Kinh mong quy thay ¢ va anh chi bo qua va cho
em nhitng 151 nhan xét, gop y dé kién thirc chuyén nganh cta em duoc hoan thién
hon.

Cubi ciing, em xin kinh giri 10 chiic strc khoe dén toan thé quy thay co truong
Cao dang Kinh t& Ddi ngoai, cing voi Ban 1anh dao va tip thé can bd cong nhan vién
trong Cong ty TNHH GNHH XNK CU CHI. Kinh chiic moi nguoi cong tac tot va gat
hai duoc nhiéu thanh cong.

Em xin chan thanh cam on!
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LOI MO PAU

Trong bdi canh toan cau hoa, khu vuc hoa va hoi nhdp kinh té quéc té nhu
ngay nay, su phon thinh cia mot qudc gia ludn gin lién véi su phat trién ciia nén kinh
té thé giéi. Khong mot qudc gia nao thu minh lai v6i toan thé gidi ma co thé phat
trién 16n manh dugc. Mot trong nhitng yéu t6 quyét dinh dén sy phat trién, sy giau
manh ciia mot quéc gia phai nhéc dén d6 1a hoat dong ngoai thuong.Va mdt bd phan
khong thé thiéu cua hoat dong ngoai thuong d6 chinh 1a dich vu giao nhan hang hoa
qudc té. Quy mo cua hoat dong ngoai thuong ting 1én nhanh chdng trong nhitng nim
gan day 1a nguyén nhan truc tiép khién cho giao nhan van tai ndi chung va giao nhan
van tai dudng bién noi riéng phat trién manh mé& ca vé chiéu rong 1an chiéu sau.

Trong thoi gian dugc thyuc tap tai Congty ......o.oeevennnnn. em nhan thiy ring

hoat dong giao nhan hang hoa xuét nhap khau bang duong bién mic di van con non
tré nhung mot phan nao di ching to dugc tam quan trong trong viée thiic dy su phat
trién thuong mai giita cac qudc gia. Thuc té cho thiy hoat dong giao nhan hang hoa
xudt nhap khau bang duong bién rit phirc tap, bao gdm céc giai doan cing véi bd
ching tir voi nhiéu loai chimg tir khac nhau. Bén canh d6 cac cong ty giao nhan con
can ¢ kinh nghiém, nguén von 16m, trang thiét bi hién dai,...dé phat trién va mo rong
thi truong.

Vi thé, mot cau hoi 16n duge dit ra va can c6 cau tra 101 thich dang d6 1a: [am
thé nao dé nang cao quy trinh nghi¢p vu, ddm bao chét luong phuc vu déng thoi tiét
kiém thoi gian 1am tha tuc nhat?

Xuat phat tir thuc té d6, em da chon dé tai: “ Quy trinh thuc hién giao nhan
nhap khau hang 1é (LCL) bang duong bién tai Congty ................ “ dé 1am bao céo
thuec tap.
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Chwong 1 GIOI THIEU TONG QUAN VE CONG TY TNHH GIAO NHAN
HANG HOA XUAT NHAP KHAU CU CHI

1.1  Qua trinh hinh thanh va phat trién

Cung v6i su phat trién nhanh va manh cta nén kinh té thé gidi, Viét Nam cling
dang phan d4u vuon 1én trong thoi ky d6i méi vé kinh té va hién dang ra stc khic

phuc nhirng khé khan yéu kém cua co sé ha ting.

Mot ddu hiéu dang khich 1¢ 1a tor ndm 1990, vai nam sau khi nudc ta mo rong
quan hé véi nuée ngoai, nhiéu hing giao nhan hang hoa xuat nhap khau da xuét hién
trén khép nude. Mot cude bung nd vé giao nhan Xuét nhap khiu d3 va dang dién ra tai
Thanh phd H6 Chi Minh va diéu d6 c6 loi cho viéc day manh xuit nhap khau, phat
trién giao luu véi nude ngoai.

Nhan thire duge sy can thiét cia nhu ciu giao nhan hang hoa Xuét nhap khéu
va v6i mong mudn dap Gmg ngudn thi trudng rong 16n, Cong ty TNHH GNHH XNK
CU CHI duoc thanh lap ngay 23/09/1998.

Cong ty TNHH GNHH XNK CU CHI

Tén giao dich:

o Cu Chi Co., Ltd
Tén viét tat:

S6 116 Pao Van Thir, xa Tan An Hoi, Huyén
Tru sé chinh dat tai: Cu

Chi, thanh phd H6 Chi Minh

o 300.000.000 VND
Vén diéu 1é:

(08) 3 824 8301
bién thoai:

(08) 3 824 8302

Fax:

Nhu cdu cta khach hang trong va ngoai nudc ngiy cang ting, hoat dong xuét
nhap khau ciing ngay cang tré nén da dang, cac hoat dong kinh doanh phai that sy co

hiéu qua dé dap umg kip thoi nhu cau thi trudng, dwa dat nudce phat trién va hoi nhép.
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Nhung véi vi tri hién tai khi nay, Céng ty TNHH GNHH XNK CU CHI gip
rat nhidu kho khin do ndm xa khu trung tdm Thanh phd, khong gan véi bat cir cang
hay cum cang, ngan hang hay hing tau nao, rat bat tién va khé c¢6 thé dua tén tudi ctia

minh tiép cin véi nhu cau thi truong dang dan phat trién rong 16n.

Vi vy, ndm bét duoc tiém ning trong twong lai, nhan thiy sy m& rong phat

trién manh va da dang cac hoat dong ciia Cong ty, Ban giam doc Cong ty TNHH
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GNHH XNK CU CHI da dang ky bo sung nganh nghé, thay doi tén Cong Ty, bd sung
von diéu 18, déng thoi thay ddi ca tru s& lam viée, theo quyét dinh thay ddi do S& Ké

Hoach va Pau Tu cép vao ngay 16 thang 09 nam 2003.

Tru s& chinh cong ty: 116 Pao Van Thu, xa Tan An Hoi, huyén Cu Chi,
TP.HCM

Vin phong giao dich: Lau 05 Toéa Nha Viét Nam Business Center, s6 57-59 Ho
Tung Mau, phuong Bén Nghé, Quéan 1, TP.HCM.

Tén giao dich trong nudc: Cong ty TNHH GNHH XNK CU CHI .

Tén viet tat CU CHI SHIPPING CO.,LTD.
S6 von bo sung thém : 500.000.000 VND
Téng s6 von hién ¢o : 800.000.000 VND

Ma s6 thué 0301476988

Dién thoai (08). 3 824 83 01 (16 lines)

Fax : (08). 3 824 83 02

Website : http://www.cuchishipping.com
Email : cuchi@hcm.vnn.vn

V6i su phat trién khong ngimg, Cong ty con ddy manh mé thém cac chi nhanh

& cac thanh phé 16n nhur:
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Trang 3/46

Shu, Quin Ngb

HA NOI: CUCHI MACS .
¢ tii Phong

SHIPPING HANOI CO.

23 Lang Ha, Quin Ba Pinh, . e Jiteiece

Tp. Ha Noi : PING (DANANG)
rung, Quin Hai
Ning.
CUCHI SHIPPING

CAMBODIA CO., LTD

592 Street, Beung Kok 2 Ward,

Toul Korkdistrict, Phnuompenh,

Cambodia .

E.,LTD
bia chi: 39 Tampines Street 92,. Singapore528883.
Tel: 65-6746 6836
Fax: 65-6746 6839
Email: cuchi_singapore@cuchishipping.sg
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Trang 4/46

1.2 Nhirng loai hinh kinh doanh cia Cong ty

hang khong.

Mua ban may moc, thiét bi, nguyén vat li€u, hat nhya, bong soi, vai, kim khi

dién may, luong thuc thuc pham, van phong pham, cac loai hang hoa ma phéap luat

Dich vu giao nhan hang hoa xut nhap khau duong bién va duong

Dai 1y giao nhan hang hoa trong va ngoai nudc.

Dich vy thué ho cac phuong ti€n van tai.

Van tai hang hoa duong bd, dudng séng bang tau va xa lan.
Dich vu thué hd kho bai.

Van chuyén hang dy an, hang siéu trudng, siéu trong.

Thu tuc hai quan.

Van chuyén hang trién 1am, hoi cho.

Dai dién hang tau, dai ly tau.

Dai 1y ky gtri hang hoa.

khong cam xuat hay cam nhap.

bac biét, Cong ty thuong xuyén nhan lam tha tuc giao nhan Xuét nhap khéau

cac loai hang hoa nhu: Phan bon, thudc bao vé thuc vat, thiét bj dau khi, son, qua

tang, ..

Véi cac khach hang 16n va thuong xuyén nhu: Cong ty TNHH Map Pacific
Vi¢t Nam, Cong ty TNHH TM Thai Phong, Cong ty TNHH Shin Kwang Viét Nam,
Cong ty TNHH E.P.S, Cong ty TNHH Thanh DPat, Cong ty TNHH Son Akzo Nobel
Viét Nam, Cong ty TNHH Spartan, Cong ty TNHH Weather Ford, cong ty c6 phan

Noéng duogc hai,...

1.3 Chirc ning, nhiém vu nganh nghé kinh doanh:

1.3.1 Chirc ning:

ZALO: 0909232620



BAOCAOTHUCTAP.NET
- Van chuyén, giao nhin hang hoa xut nhap khau trong va ngoai nudc

bang dudng bién va hang khong.

- Van tai container- Giao nhéan va kho bai- Van chuyén hang cong

trinh-van tai noi dia- Bao hiém.
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- Dich vu thu gom hang 1¢, hang nguyén container.

- Dai Iy tau bién va moi giéi hang hai

- Pong goi va van chuyén hanh 1y ca nhan

- Dich vu thué ho cac phuong ti€n van tai.

- Dich vu khai bado Hai quan

- T4 chirc chuyén chd hang hoa tir noi san xuét dén cac dia diém dau

moi va nguoc lai.

- T chirc xép dd hang hoa 1én xudng phuong tién van tai tai cac dieém

dau moi van tai.

- Lap céac ching tir ¢o lién quan dén giao nhan, van chuyén nham bao v¢
quyeén lgi cia chu hang.Theo doi va giai quyét nhitng khi€u nai vé hang hoa
trong qua trinh giao nhan van tai, dong thoi thanh toan cac chi phi c6 lién

quan.

1.3.2 Nhiém vu:

N& lyc hét minh, Cong ty TNHH GNHH XNK CU CHI luén dit cho minh
muc tiéu trude hét do 1a xay dung cho minh mdt thuong hiéu, tao uy tin, niém tin cho
khach hang, phat huy nguén von dem lai hiéu qua kinh té cho doanh nghiép, cho kinh
té x3 hoi, nang cao doi song nhan vién, gop phan ting thu ngoai té cho dat nudc, bao
vé nén kinh té qudc gia.

Pé dat dugc nhitng muc ti€u trén, Cong ty TNHH GNHH XNK CU CHI

khong ngirng hoan thanh t6t nhiém vu ctia minh:

Xay dung, t6 chirc thuc hién dich vu va cac ké hoach kinh doanh cta
cong ty va ké hoach phat trién cua dit nudc.
Dam bao hach toan dy du va lam tron nghia vy ndp ngéan sach nha

nudc.
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Thuc hién t6t chinh sach, ché do quan 1y tai khodn, tai chinh, lao dong,

tién luong, phan phdi lao dong, bao vé méi truong, dao tao bodi dudng
nang cao trinh d4 nghiép vu cho nhan vién nham nang cao doi séng cua
nguoi lao dong trong cong ty.

Quan Iy st dung t6t ngudn vdn dé thyc hién nghia vu kinh doanh cua

cong ty va mé rong, nang cap doi mdi co sé ha tang cia cong ty.
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Ngay 01 thang 22 nam 2004 Coéng ty TNHH GNHH XNK CU CHI di dat
duogc tiéu chuan ISO 9001:2000 dé tao ra khong khi lam viéc tot nhat, ban 1anh dao
cong ty thong nhat dé ra phuong chdm hoat dong nhu sau:

“SU" HAI LONG CUA KHACH HANG LA MUC TIEU HOAT PONG
CUA CONG TY”

1.4  Co ciu td chirc ciia cong ty:

1.4.1 So dd té chirc ciia cong ty:

Tong Giam Doc

Phé Giam Ddc

Hinh 1.2 So dé t6 chirc Cong ty TNHH — GNHH — XNK Cii Chi
(nguon: website cong ty)

1.4.2 Chirc nang nhiém vu cac phong ban:

Téng Giam déc: Ong Nguyén Pirc Tuén

- La nguoi ding dau trong cong ty, c¢6 chirc ning diéu hanh cong ty.
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- Languoi dai dién theo phép ludt cia cong ty, chiu trach nhi€m trudce
phap luat, diéu hanh hoat dong kinh doanh hang ngay.

- T churc thuc hién ké hoach kinh doanh ké hoach dau tu cua cong ty.

- Co6 quyen phan bd nhiém vu va quyén han cia moi phong ban.
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Pua ra cac quyét dinh trong cac phuong an hoat dong kinh doanh cta
cong ty.

La nguoi dong vai trd quan trong trong viéc dua ra nhitng muc tiéu,
chién lugc kinh doanh dai han va ngin han ctia cong ty nham gitp
cong ty phat trién t6t, mang lai loi nhun cao nhét.

- Langudi tryc tiép ky két hop dong voi khach hang.

- Ngoai ra, Téng giam dbc ciing tham gia trong cong viéc tuyén dung
lao dong cho cong ty va ban hanh cac quy ché quan 1y ndi bo trong
cong ty.

Pho giam dbc:
- Langudi tham muu cho giam ddc, trién khai cac quyét dinh cua giam
déc.
- Diéu hanh cong ty khi giam ddc vang mat, dong thoi chiu trach nhiém

trude giam ddc vé nghiép vu chuyén mon, lap ké hoach kinh doanh,
1ap béo céo dinh ky trinh 1én gidm ddc.

Phong ké toan:

- La bd phan khong thé thiéu trong mdi doanh nghiép.

- Co6 nhiém vu hach toan toan b hoat dong cua cong ty, téng hop cac
s6 liéu vé tai chinh giup cho 1anh dao nim rd tinh hinh hoat dong cua
cong ty dé tir d6 dé ra phuong an kinh doanh thich hop nhim nang
cao hi¢u qua hoat dong ctia cong ty.

- Hudng dan theo ddi, kiém tra cc hoat dong tai chinh, can ddi nguén
von, hach toan cho bd phan kinh doanh.

- Dinh gi4, cung cip thong tin va béo gia cho khach hang.

- (iai quyet cac moi quan hé cia cong ty voi cac cong ty khac.
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- Lap thdng ké ké toan, theo ddi thuc hién tai chinh dé dé xuat cac bién
phap sir dung von hi¢u qua. Cung cap nhanh, chinh xéac cac thong tin
kinh té theo quy dinh ctia giam ddc.

Phong hanh chinh:

- C6 chuc ndng luu trir ho so , cac tai li¢u da va dang stir dung.

- Nghién ctru bo tri, sdp xép su dung nhan vién sao cho hop li va hi¢u
qua nhat.

- Quan 1y ho so, 1y lich nhan vién, thuc hién céc cong viéc thudc ve to
chirc va nhan su.

- Tiép nhan cac cong vin, quyét dinh tir Cuc Hai quan hay co quan Nha

nude, don vi kinh doanh khéc giri dén cong ty.
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Trang 8/46

- Luu trir tai liéu, cac cong van, quyét dinh, nghi dinh, thong tu , ma cac
bd nganh c6 lién quan dén hoat dong kinh doanh cta doanh nghiép
ban hanh.

Phong kinh doanh:

o B0 phan hang xuit:

Nhan booking tir khach hang

Book hang v6i hang tau

Thong bao chi tiét hang hoa cho hang tau hodc hing hang khong

CAp phat van don thtr cap cho khach hang
o B0 phan hang nhap:

Nhan thong bao hang dén va cac ching tir tir cac hing tau.

Guri thong bao hang dén cho khach hang tai Viét Nam vé tinh hinh
hang hoa.

- Thong bao cho khach hang, kiém tra tinh hop phap va hop 1é cta
chtng tir lién quan dén hang hoa.

- Nhan va chuyén chimg tir lién quan dén hang hod cho khach hang.
- Giai quyét khiéu nai ctia khach hang vé hang hoa néu c6 phat sinh.
o Bo phan logistics:

- C6 chirc nang thyc hién quan 1y, diéu hanh b phan giao nhan, lam
thu tuc hai quan, thué h phuong tién, kho bai,...

- Lam thu tyc gidy to xuat nhap khau cho khach hang.

- Khai bao hai quan hang ho4 xuat nhap khau qua cira khau Tan Son
Nhét va cac Cang

- Nhan khai thué Hai quan cho cac loai hang: hang ca nhan, hang kinh
doanh dau tu, hang gia céng, hang phi mau dich, ...
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- Thué ho phuong tién van tai theo diing yéu cau cta khach hang.

- Thudng xuyén cip nhét cac thong tin, quy dinh ctia Nha nudc vé cac
chinh sach Xuit nhap khéu,...

- Tu van cho khach hang vé cac linh vuc lién quan dén van tai giao

nhan.
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1.5 Tinh hinh nhan lyc cia cong ty:

Bdng 1.1 Tinh hinh nhédn lyc (nguon: website cong ty)

GIAM BOC DAI HOC

PHO GIAM DAI HOC

pOC
KINH DOANH 5 DAI HOC

KE TOAN 3 PAI HOC

2 CAO DANG
GIAO NHAN 7 DAL HOC

8 CAO DANG

CHUNG TU 12 PAI HOC

8 CAO DPANG
TRUCKING 2 PAI HOC
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Cong ty TNHH GNHH XNK CU CHI dang s¢ hitu mdt ngudn nhan lyc quy

bau voi gﬁn 100 can bo- cong nhan vién, trinh do cao vdi 80% dat trinh d6 dai hoc va

trén dai hoc. Pa phan nhan vién ctia Cu Chi déu c¢6 it nhat trén 5 ndm kinh nghiém va

gan bo lau dai voi cong ty. Di€u nay cling thé hién Ién sy tin nhi¢m cua nhan vién doi

v6i cong ty.

1.6  Két qua hoat dong SX-KD ciia cong ty nim 2015-2016:
Bdng 1.2 Bang bdo cdo két qua kinh doanh giai doan nam 2015 dén 2016.
(nguén: phong ké todn)
DVT: VND
STT Chi tiéu Nam 2016 Nam 2015

1 |Doanh thu ban hang va cung cap dich vu 97,058,677,841 106,803,064,733
2 |Cac khoan giam trir doanh thu 118,916,660 65,181,922
3 | Doanh thu thuan vé ban hang va cung cap|  96,939,761,181 106,868,246,655

dich vu
4 |Gia von hang ban 71,512,805,867 82,073,973,047
5 | Loi nhuan gop vé ban hang va cung cap 25,426,955,314 24,663,909,764

dich vu
6 |Doanh thu hoat dong tai chinh 49,361,561 80,625,655
7 | Chi phi tai chinh 679,992,947 288,671,636

Trong do: Chi phi 1ai vay 639,930,947 288,671,636
8 |Chi phi ban hang 2,648,113,000 5,585,466,421
9 |Chi phi quan ly doanh nghiép 6,171,402,475 18,870,397,362
10 |Loi nhuan thuan tir hoat dong kinh doanh 15.976,808,453 18,870,397,362
11 [Thu nhap khac 276,736 28,273,420
12 |Chi phi khac 385,481,402 6,213
13 LLoi nhuan khac 385,204,666 28,267,207
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14 Téng lgi nhuén ké toan trudce thué

15,591,603,787

18,898,664,569

15 Chi phi thué TNDN hién hanh

3,430,152,833

4,157,706,205

16 Loi nhuan sau thué thu nhép doanh

12,161,450,954

14,740,958,364

nghiép

Nhéan xét:
Téng doanh thu, chi phi, lgi nhuan trude thué, thué, loi nhan sau thué qua cac

nam tang.

Loi nhuén thuén tir hoat dong kinh doanh cuia cong ty giam tur 18,870,397,362
nam 2015 giam xudng 15.976,808,453 nam 2016.

Tuy nhién do nam 2016 cong ty c6 chi phi va lgi nhuan khac cao hon nhiéu so
v6i nam 2015 nén dan dén loi nhuén sau thué thu nhdp doanh nghiép nam 2016 dat
12,161,450,950 thip hon so voi nam 2015 1a 14,740,958,364.

Diéu nay cho thay tinh hinh sir dung chi phi ctia cong ty c6 hiéu qua hon han.

Do ti I¢ lam phat cua dat nude kha cao, cung voi su bat 6n dinh cta tinh hinh
kinh té thé gidi trong nhitng ndm qua. Cong ty luén phai chiu nhiéu tic dong ctia nén
kinh té thi truong canh tranh gay git. Pé c6 dugc két qua nay da 1a mot thanh cong
cua cong ty.

1.7 Phwong huwéng phat trién ciia Cong ty TNHH GNHH XNK CU CHI:
Tao uy tin cho doanh nghiép Iy chit tin lam dau, tao nén su tin tudng cho
khéach hang, ttir do sé€ co nhiéu d6i tic hon. Hoan thanh ké hoach kinh doanh, nop
thué day dii va dung han cho nha nuéc.

Pau tu va phat trién cong nghé ca vé chiéu rong lan chiéu sdu: mé rong thi
truong dich vu hoat dong kinh doanh, tim kiém khach hang méi. Mé rong quy mé
nhén su, thiét 1ap bo phan marketing...

Mo rong quan hé giao dich véi cac hang tau trén thé gidi, phat trién manh hon
vé mang ludi hang khong, duong bién va duong bo. Trong nhitng nim t6i tip trung to

chure thyc hién thang lgi vé moi mat cong tac.
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Chuwong 2 QUY TRINH GIAO NHAN HANG NHAP LE (LCL) TAI CONG TY
TNHH - GNHH - XNK CU CHI

2.1  Quy trinh giao nhian hang nhip 1é (LCL) tai cong ty

Ti€p nhan va ® Kha L4y Iénh diao
kiém tra  bo
s —— >| quar
chung tu
s > hang (DD
)
Ky hop dong [ Nhan ® @
dich vu voi thant
khach hang taih
Lam thu tuc
@@ héi quan tai
Quyt
ban g:
tu ct cang
1

Hinh 2.1 So' d6 quy trinh giao nhdn hang nhép 1é.(LCL) tai cong ty (Nguon:

website cong ty)

2.2 Thuec hién giao nhin cho khich hang cong ty TNHH SPARTAN
2.2.1 Ky két hop dong dich vu véi khach hang:

Trén thyc té, nhitng khach hang méi dén véi Cong ty TNHH GNHH XNK CU
CHI thi phai gip g& Giam ddc dé thao luan vé nhitng van dé lién quan dén viéc ky két
hop ddng dich vu. Khi thoa thuan thanh cong thi hai bén bat dau ky két hop dong dich
vu. Nhung tir nhitng ngay dau thanh 1ap cho dén nay, cong ty TNHH SPARTAN lu6n
1a khach hang than thiét ciia Cong ty TNHH GNHH XNK CU CHI nén hai bén da ky
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két hop dong dich vu lau dai. Cong ty TNHH SPARTAN thudng xuyén nhap khau
nhitng 16 hang 1é nhu céc thiét bi may moc, vi 1a khach hang than thiét ctia cong ty,
nén khi ky két hop dong dich vu hai bén da thoa thuan nhitng wu dai nhan dugc kém

theo d6 1a nhiing nghia vu va trach nhiém:
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Vé phia Cong ty TNHH SPARTAN (Céng ty khach hang):

o

@)

o

S& cung cap day du va kip thoi nhimg ching tir ¢6 lién quan dén 16 hang
nhu hgp dong thuong mai da ky vi Cong ty SPARTAN SYSTEM (8S)
PTE LTD, hoa don thuong mai, phiéu dong goi, van don dudng bién,...
cho Cong ty TNHH GNHH XNK CU CHI dé Cong ty

tién hanh nhiing thu tyc can thiét ¢é nhan hang.
DPong thoi thanh toan phi dich vu ding theo thoa thuan.

Kiém tra hang hoa trudc khi nhan.

Vé phia Cong ty TNHH GNHH XNK CU CHI

O

Tiép nhén va kiém tra b chung tir, hoan thanh céc thu tuc dé dua hang
vé kho cho khéach hang.

Dong thoi thong bao kip thoi cho Cong ty khach hang néu c6 nhiing chi
phi phat sinh.

Chiu trach nhiém nhiing sai st va dén bu thiét hai cho Cong ty khach
hang néu 15i do Céng ty gdy ra.

bam bdo thuc hién dung thoi gian da thoa thuén.

Sau khi nhiing diéu khoan trén duoc thoa thuan, thi bude tiép theo duogc
thuc hién.

2.2.2 Tiép nhan, kiém tra b chirng tir va Ién to khai hang nhap khau

Cong ty khach hang nhan bd chung tir tr Cong ty SPARTAN SYSTEM (S)
PTE LTD., theo nhu hop dong d3 ky két, 2 bén s& thanh toan theo phuong thirc TTR
(Telegraphic Transfer Reimbursement- Phuong phirc thanh toan chuyén tién bang

dién). Trong phuong thirc ndy, bd chimg tir s& dugce nguoi ban g truc tiép cho ngudi

mua ma khong qua bt ki trung gian. Cu thé:

Thanh toan 100% gia tri hop dong bang TTR trong vong 90 ngiy sau

khi hang dugc giao lén tau. Sau khi bén ban la Cong ty SPARTAN
SYSTEM (S) PTE LTD., giao hang cho hang tau, ho s& lap bd ching
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tu. Sau do, Cong ty TNHH SPARTAN s¢€ chuyén phat nhanh BCT nay
cho Cong ty TNHH GNHH XNK CU CHL

Khi nhan dugc BCT tr Cong ty nguoi ban la Cong ty SPARTAN

SYSTEM (S) PTE LTD., nhan vién ching tor cia Cong ty TNHH
SPARTAN chi kiém tra so nét cia BCT sau d6 chuyén qua cho nhan
vién ching tir cia Cong ty TNHH GNHH XNK CU CHI dé tién hanh

kiém tra, lam tha tuc nhan hang.
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Sau khi nhan dugc bd chung tir, kiém tra danh muc hang hoa c6 mgt mat hang
s6 6 thudc dién quan 1y chuyén nganh ciia B thong tin va truyén thong do mat hang
nay nam trong danh muc hang cy thé theo mi s6 HS, quy dinh diéu kién va thu tuc
nhap khau trong thong tu 14/2011/TT-BTTTT ngay 07 thang 06 nim 2011 “ C4c san
pham 1a thiét bj phat, thu phat song vo tuyén dién khi nhap khau vao Viét Nam ngoai
viéc phai phu hop vé&i cong nghé, mang ludi vién thong Viét Nam va cac quy chuén,
tiéu chuan ky thuat vé chat lugng phat xa, an toan burc xa, an toan tuong thich dién tur
truong cua thiét bi phat, thu-phat song vo tuyén dién do Bo Théng tin va Truyén
thong ban hanh hodc cong bd bit budc ap dung. Phu hop voi vi tri lap dat thiét bi va
cac quy dinh vé quan 1y vién thong, pht hop v6i quy hoach phd tan sb vé tuyén dién.
Pé viéc xin cdp gidy phép nhap khiu dugc nhanh chong, nhin vién ching tir da lién
hé mot cong ty chuyén lam vé gidy chimg nhan hop quy va xin gidy phép nhap khau
mat hang nay ¢ ngoai Ha Noi 1a cong ty Luat Thong Nhat, cong ty nay s& dimg ra lam
gidy ching nhan hop quy va gidy phép nhap khau, sau d6 giri vao cho nhdn vién
chung tu.

Tiép theo, sau khi nhan dugc tin hang dén, Cong ty TNHH SPARTAN s&
thong bao va giri bo ching tir cho Céng ty TNHH GNHH XNK CU CHI dé Cong ty
TNHH GNHH XNK CU CHI tién hanh 1am thu tuc cho viéc nhdn hang tai cang. Bo
chimg tir gom:

- Hop dong Thuong mai (ban sao y ban chinh)
- Hoa don thuong mai

- Phiéu dong goi

- Van don dudng bién

- Gidy théng bao hang dén

Sau d6, Cong ty TNHH GNHH XNK CU CHI ¢6 trach nhiém kiém tra lai bo

chung tur:
Dbi véi van don dudng bién (bill of lading), kiém tra:

Ai phat hanh van don?

So6 van don
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Nguoi gui

Nguoi nhan

Tén tau, s0 chuyén, cang boc, cang do

Cudc tra trudce hay tra sau?

D61 voi hoa don thuong mai (invoice ), kiém tra:
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Ai phat hanh héa don?

SO Invoice

Mo ta hang hoa

S6 lugng bao nhiéu?

Don gia héa don bao nhiéu?

Tong tri gia héa don bao nhiéu?

Giao hang theo diéu kién gi?
Dbi véi phiéu dong goi (packing list), ta s& kiém tra:

Ai phat hanh Packing list?

Hang dugc dong nhu thé nao?

Net weight bao nhiéu?

Gross weight bao nhiéu?
Vi chimg tir rat quan trong ddi voi mot 16 hang, khi 6 sai 1éch gi thi phai
thong béo ngay cho cong ty TNHH Spartan dé kip thoi sira chita. Néu xay ra sai
léch giira cac chimg tir, ching ta s& gap nhiéu kho khan trong viéc 1y hang.

2.2.3 Théng tin chung vé 16 hang:
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- Nguoi ban: SPARTAN SYSTEM (S) PTE LTD.

- Diachi: 1 UPPER ALJUNIED LINK #08-01 JOO SENG WAREHOUSE,
BLK A SINGAPORE 367901.

- Ma nuoc: SG.
- Nguoi mua: Cong ty TNHH Spartan

- Dia chi: Lau 2, s6 22, N9 V& Thi Sau, KP7, Phuong Théng Nhit, Bién
Hoa, Pong Nai.

- Tén Tau: CAIYUNHE, Chuyén: V.311N

- Tu: SINGAPORE, dén cang CAT LAI

- Ngay dén: 22/04/2017

- Ghi chu: CFS/CFS

- S6 container: CAXU8051517, S6 luong: 40 CTNS
- Tén hang hoa: AS PER BILL

- Khdi lugng: 260.50 Kgs

- Tri gi4 hoa don: 21.543,25(USD)

- Véan don: 2017 0202
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2.2.4 Lén to khai hai quan dién tir

Nhan vién chimg tir cia Coéng ty TNHH GNHH XNK CU CHI tién hanh ding
nhap 1én phin mém khai hai quan dién tir, vao hé thong, chon muc “Théng tin doanh
nghiép” dé ding ky thong tin doanh nghiép. Do Cong ty TNHH SPARTAN 1a khach
hang quen thudc, nén thong tin ciia doanh nghiép nay di c6 sin, ta vao muc hé thong,
chon muc 2.Chon doanh nghiép xuat nhap khau, sau d6 nhap ma sé doanh nghiép,
chon doanh nghiép. Thong tin doanh nghiép s€ hi¢n theo nhu hinh dudi.

X S it Ve it
He thing mm-ﬁhﬂﬁ Héadon Mitcla Nghidpvukhic Séqupltton Kétoinkho eMendet Biocho Dsnhmyc Tidnich Cleséd  Trogiip

&6 LGRE B 9§ 8 40

Mi b gy phie mén: KSTA38
Ot e HO CX Cling Sis Gén KV | ¢
[ U
= S /NACE Cis

Hinh 2.2 Truy nhap don vi Hai Quan
O day 1a chi cuc Hai quan ctra khau cang Sai Gon KV I

Vao menu “T¢ khai hai quan”cta chuong trinh va chon chirc nang “ dang ky
moi to khai nhap khau IDA”, sau d6 nhap cac thong tin vao cac 6 trén to khai mdt

cach chinh xéac.
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Budc 1: Nhap thong tin

Dién vao Muc thong tin chung:
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£ ECUSS-VNACCS (Electronic Custoens Service) Versi
Héthing Lomhinh Tokhmhiiquan Hoadon Mtcla Nghiépwukhac S6quyttoin Kétoinkho e-Manfet Biocio Danhmuc  Tinich Clasd  Trogidp -8 %
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Hinh 2.3Muc thong tin chung

Nhom loai hinh:

- Ma loai hinh: A11, 1a nhap kinh doanh.

- Co quan hai quan: 02CI (Chi cuc hai quan cira khdu Cang sai gon
khu vuc 1).

- Phén loai ca nhan t6 chtc: Chon 4, day la hang hoa tur t6 chirc dén to
chuc

- Ma hiéu phuong thirc van chuyén: 3, nghia 1a hang chung cont, hang
1¢ vao CFS,...

- Ngudi nhap khau: Sau khi ta dang ky thong tin doanh nghiép bén trén
thi thong tin doanh nghiép nhap khau ty cap nhat.

- Ngudi xudt khau: Cong ty SPARTAN SYSTEM (S) PTE LTD
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bPia chi: 1 UPPER ALJUNIED LINK #08-01
- Manuoc: SG

Tiép theo dén phan Vén don: ta cin ctr vao van don ma Cong ty TNHH
SPARTAN cung cép, nhap diy du thong tin can thiét vao.
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Trang 18/46
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2017 0202
40 CT.

- Tong trong lwong hang: 260,5 KGM

Mai dja diém luu kho cho théng quan: 02CIRCI, CCHQCK CANG
SG KVI

Phuong tién van chuyén: “9999”, CAITYUNHE V. 311N

- Ngay hang dén:

Dia diém d& hang:

- Dia diém xép hang:

18.
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S6 lugng container:

22/04/2017

Ho Chi Minh city, ma: VNSGN
SINGAPORE, ma: SGSIN

(dé tréng), do hang ciia minh 13 hang hang
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Muc thong tin chung 2:

Tiép theo dén phan Hoa don: ta can cir vao hoa don ma Cong ty TNHH
SPARTAN cung cip, nhip day du thong tin can thiét .
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Hinh 2.5 Muc thong tin chung 2

Hoéa don thwong mai:

Phan loai hinh thtrc héa don: A-Hoéa don thuong mai

S hoa don: SO 12641
Ngay phat hanh: 22/03/2017

Phuong thic thanh toan: TTR (Pién chuyén tién)
Ma phan loai hoa don: A (Gié hoa don cho hang héa phai tra

tién)
Diéu kién giahoa don: EXW
Tong tri gia hoa don: 21.543,25
Ma dong tién cua hoa don: USD

To khai tri gia
Ma phan loai khai tri gia:

dich)
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Phi van chuyén: 6 (Ap dung phuong phép tri
gia giao
o Mailoai:
o Matién:
A
USD
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Trang 20/46
o  Phi van chuyén: 301.04 = cudc phi van
phi Exwork 270.00 chuyén 31.04+ M3 loai: D

Phi bao hiém:

Nhin trén Thong bao hang dén, ta thdy xuét hién nhiéu loai phi nhung khong
¢6 phi VAT & dau Singapore, nén & Ma tén, ta chon N (khac). O mé phén loai nay, ta
chon AD (Cong thém sb tién diéu chinh), ma dong tién USD. Trj gia khoan diéu
chinh ciing chinh 1a tién VAT dau Singapore 978.25.

Hithing  Lowihinh 'Ioiha-h&wm Héadon  Métcla Nghcpwihx Séquylttosn Kétoinkho  eMandest S»m Denhmyc  Tiénich Clmsd T gitip -8X
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Hinh 2.6 Muc théng tin chung 2 (tiép theo)

- Chi tiét khai trj gia: Mat hang s6 6 nhap khau theo gidy phép NK sb
1584/2017/ GPNK-CVT NGAY 13/04/2017
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Trang 21/46

73 ECUSS-VNACCS (Hlectronic Customs Serve) Version S0 Lstupdate: J/L1/2016 [Dema verson) - [
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Hinh 2.7 Muc théng tin chung 2 (tiép theo)

- Tbng hé sb phan bd gia tri: 20.565
- Ma xéc dinh thoi han ndp thué: D
- Ngay dugc phép nhap kho dau tién: 24/04/2017

Phan ghi chi:

Tong tri gia INV: 21,543.25

USD. Téng 301.04 USD gdm cudc van chuyén 31.04 USD + Phi

Muc danh sach hang: Ta nhap ndi dung mit hang nhu sau.

Mit hang 1:

- Tén hang: May tinh tién POS, PS 93ECO-55QCDMN.
Hang maéi 100%.

- MAHS: 84705000

- Xuét st TW-TAIWAN
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Luong: 13
Pon vi tinh: PCE
- DPon gid hoa don: 870
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Trang 22/46

- Tri gia hoa don: 11.310
- Mai biéu thué NK: BO1

- M3 biéu thué VAT:

VB901 Mat hang 2:

- Tén hang: Thiét bi doc ma vach hang hoéa Datalogic
GD4430, SC01GD44-A201S. Hang mai 100%.

- Ma HS: 84719090

- Xut sir: VN-VIETNAM

- Luong: 13

- Dbon vi tinh: PCE

- Pon gia hoa don: 205

- Tri gid héa don: 2.665

- M4 biéu thué NK: BO1

- M3 biéu thué VAT:

VB901 Mat hang 3:

- Tén hang: May in nhiét dé in bién lai tinh tién MicroStar
TSP14311U, PROSTSP14311U-QQ71. Hang méi 100%.

- Ma HS: 84433290

- Xut st CN-CHINA

- Luong: 13

- Pon vi tinh: PCE

- Pon gia hoa don: 165

- Tri gia héa don: 2.145

- Ma4 biéu thué NK: BO1

- M3 biéu thué VAT:

VB901 Mat hang 4:

- Tén hang: Ngin kéo dung tién CD87C4141B
77018B8C, 410Wx415DX100H,24V/0.8A, 88/8C.

- Ma HS: 73269099

- Xut sir: CN-CHINA

- Luong: 13

- Pon vi tinh: PCE

ZALO: 0909232620
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- Pon gid héa don: 40
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Tri gia héa don:
M3 biéu thué NK:

M3 biéu thué VAT:

VB901 Mat hang 5:

Tén hang:

Trang 23/46

520
BO1

Thiét bi doc ma vach hang hoa Datalogic

QD2430, SC01QD2430-A201.

Ma HS:

Xuét st

Luong:

Don vi tinh:

Pon gia hoa don:
Tri gid hoa don:
M3 biéu thué NK:

M3 biéu thué VAT:

VB901 Mat hang 6:

Tén hang:

84719090
VN-VIETNAM
5

PCE

120

600

BO1

Thiét bi dau cudi thong tin di dong GSM/W-

CDMA FDD c¢6 thu phat v6 tuyén sir dung k¥ thuan diéu ché trai
phé trong bing tan 2,4 GHz va thu phat v6 tuyén cy ly ngan:
Mobilead M80-WNE121SG8. Hang m&i 100%.

Ma HS:

Xuat sir:

Luong:

Pon vi tinh:

Don gia hoa don:
Tri gid hoa don:
M biéu thué NK:

M3 biéu thué VAT:

ZALO: 0909232620

85176900
CN- CHINA
5

PCE

665

3.325

BO1

VB901
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Trang 24/46
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Hinh 2.9 Muc danh sach hang (tt)

ZALO: 0909232620



BAOCAOTHUCTAP.NET

7 ECUSS-VNACCS (Bectronic Customs Sevvice) Version: 50 Lastup

Trang 25/46

Héthdng  Loaihinkh 'Iulhhhl-qunn Héaém Mét cin N;hepw!hk sew,amn xumm eManfest Biocke Dehmyc Tiénich Clasé Togup

.8x
) I ' ~ -
8 GF LLE N Q 8 ;9
I
Tangthi i phin kilag MnMIMnmz Dunh sich hig | udu.mnuu- uuwamlmwm
Phinking © Xaoh @ Vg ) B4 F&; %Waﬂﬁtmﬁwwﬁ Nhhhuql.kEwd-‘l Xéa 1 déng hingF5: Chon hiing W) dank myc-F1165a 18 cd
| Thém mai (3 Chibét @ L Thidt lip coe i béu | Phie bé phi == Tiimich
] i Mibkohd  Thadsl Wbhtd Think Ttdns WhahE el oo
E_sn Mi hing Tén biing (md ti chi 540) TIoE . Tioa(y TRRETTEE T mAmng g i VAT et VAT
I My b 80 POS, PSSOECO- ) VEs0! W BamI
1 SEGCOMN Hing ms 100%
4 Ly ol i g, g | Thath bod Daegrc || = W eA8ZN
—_— | H ms:mcmw S Hing 4
5.1 Ly théng tn 1 khes & sda (DD} 1 !
7 L. = Nt,nrrhlt&mb&-i ik sk H VB! . 540094
’ 3 WictSta TSP m, ms S
I Q71 Hing md
Ngin ko dung mcnne 48 ] VB 0| 18005
| ‘ ZZ018BAC. 41004 TS0XI00H, 24084
| 8380 |
f— ‘Thiétbi doc md vach hing hod Datalogic ] w1505
|| 6 Xem hdng i 9 s 10 e e (0} 5 Q02X SCHGO3 A0
|| Holea bl o m"‘“’"""* | ThEH B g n 8 g G ) Ve AN Er Y
51 hag ) 6 (COMA FOD ot phit bt 4 dung
rm-.ww uycich phim ch: A3 bl 3 el S vong gy ||
[P 51t hh g chu e |
ol /i ek, e tinh ddngding | 4
oi hiing hod theo hop dling thuong may | B
rﬁuneﬂ:&whum
mmmmmmw\'ﬁ
hake bing det
| T hap i o 3 HS s sy
Mnmi&hﬂ&ﬂﬁnmwm
15 ks gt hdng hda ndy nhieg dic
im0 bl i g héa, vi
iy ok e & 08 i oot vl cic keme. )
{Tung hop hang hca sl ik & by
e thel s e pidn 08 hea b prdn ¥ i P
ichinh hobic my thuc heén chic ning — !
ek i i b ey | | T TONB 565 Toog TGTT [ ST.T2IS Tongtiathd | 53212957 Tang g | &2
| [ Daigioi | [LiXennooin. den A (A | 4 [ Dpsen |

Doanh nghaép sir dung: 3502237563 - Cull;TyTrl:h“luthHanﬂMVN | CS0L SQU: ASQLenpress\ECUSSVNACCS dg - Tén dng nhige reot | Doanh nghiép khai bic: 3500103418

Hinh 2.10 Muc danh sach hang (t)

- Ma biéu thué NK: BO1

- Thué suit NK: 0.0

- Tién thué NK: 0

- Téng TGKB: 20,565

- Téng TGTT: 517,729,319.9

Téng tién thué:

Téng luong:

53,212,957
62

Céc s6 liéu nay phai tring khép voi héa don thuong mai.
Budce 2: Khai trudce thong tin to khai (IDA)

Sau khi nh@p xong thong tin to khai, ghi lai va chon nat nghiép vu “ khai trude
thong tin to khai(IDA) dé giri thong tin.
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Khi kiém tra cac théng tin khai bao vé 16 hang da chinh x4c, chon nut nghiép

vu “khai chinh thic to khai IDC ” dé dang ky chinh thirc to khai nay véi co quan
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Trang 26/46

hai quan, khi thanh cong t& khai s€ dugc dua vao thuc hién céc thu tuc thong quan

hang hoa.
Budc 3: Dang ky chinh thire to khai véi co' quan hai quan (IDC)
Sau khi ding ky thanh cong ban khai bao trudc thong tin to khai va kiém tra

dung thong tin tra v&, nhan vién ching tir Cong ty TNHH GNHH XNK Cu Chi

tién hanh ding ky chinh thirc t& khai v&i co quan hai quan, chon nut nghiép
vu “khai chinh thirc to khai IDC”.

Khai bao thanh cong, to khai niy s& duoc dua vao tién hanh cac thu tuc thong
quan hang héa. Nhan vién chimg tir tiép tuc nhan vao nut “lay két qua phan ludng,
thong quan” dé nhan két qua phan ludng, 1& phi hai quan,thong béo tién thué va chap

nhén thong quan cua to khai.
To khai nay dwoc phan luong Vang.
Budc 4: In té khai va cac chirng tir khac:

Khi nhén dugc két qua xac nhan to khai da dugc chap nhan thong quan, va
phan ludng vang, nhan vién chung tir c6 thé xem lai va in to khai bang cach an vao

nat nghiép vu “két qua xu 1y to khai”.

Nt “in TK” trén to khai s& in ra théng diép méi nhit cta hai quan tra vé, phan
in nay chi 1a ban in tham khao. Ban in chinh thtc s& dugc can bd Hai quan tiép nhan
to khai in, dong ddu xac nhan va giao cho nguoi khai.

2.2.5 LAy lénh giao hang (D/O):

Sau khi nhan dugc BCT hoan chinh tir Cong ty TNHH SPARTAN, nhan vién
giao nhan ciia Cong ty TNHH GNHH XNK CU CHI sé& dén dai Iy ghi trén to Thong
béo hang dén. Trong trudng hop nay, Cong ty TNHH GNHH XNK CU CHI 1a dtng
ra lam dai 1y, nén nhén vién giao nhan qua phong Nhap khau dé nhan D/O.

Nhirng thi tuc dé liy D/O:

Chuén bj cac gidy to can thiét dé xudt trinh gém: o
Gidy gi6i thiéu Cong ty TNHH SPARTAN.
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o Gidy thong bao hang dén duoc cap boi Cong ty SPARTAN
SYSTEM (S) PTE LTD.

o Gidy CMND.
o Surrender B/L.

ZALO: 0909232620
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Trang 27/46

Sau d6, nhan vién giao nhan s& dong 1 s6 phu phi, tiy vao mdi noi ma
cac khoan phi s& khac nhau. Cac phu phi nay thé hién trén to thong
bao hang dén, cu thé la:

o Phi D/O: 88.00 (USD)
o Phi THC: 12.80 (USD)
o Phi CIC: 6.40 (USD)

o Phi CFS: 36.28 (USD)
o L¢ phi hai quan: 88.00 (USD)
o Cudc phi duong bién:  31.04 (USD)
o Phi Exwork: 270.00 (USD)
o TONG: 532.52 (USD)

Céc phi trén d3 bao gdm thué VAT: 10%
Nhén vién giao nhan hoan tat cac khoan phi d6, tién hanh ky tén vao bién lai
thu tién, hoa don gia tri gia ting va ky tén cting s6 dién thoai vao ban nhap D/O dé dai
1y luu lai.

Nhan vién giao nhan da nhan dugc hai bd Iénh giao hang

Sau khi nhan D/O, nhan vién giao nhan can kiém tra that ki thong tin: s6 B/L,
sb kién, trong luong, t€n hang hoda, tén cong ty cung dia chi. Néu phat hién sai sot thi
nhd nhan vién Pai 1y sira lai cho phu hop, truong hop D/O bi sai sét thi khong thé 1ay
duoc hang.

Hoan thanh budc nay tién hanh budc tiép theo.

2.2.6 Tién hanh ra cang lam thi tuc thong quan hang nhip khau:

DPong thué: vi cong ty Cong ty TNHH SPARTAN 1a khach hang quen, nén theo
thoa thuan thi nhan Cong ty TNHH GNHH XNK CU CHI s& dong thué ho, véi tong
s tién thué 1a 53,212,957.

Vi hang dugc nhap vao cang Cat Lai, nén ta tién hanh ra cang Cat Lai lam thu

tuc thong quan.

Két qua M3 phan loai 16 hang 13 ludng vang, nén yéu cau kiém tra ching tir,

khong kiém tra thuc té hang héa. Ho so ¢ ludng ndy yéu cau :

- 02 to khai thong quan dién
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1 Invoice ban gbc
1 Packing ban gbc

1 Gidy chtng nhan hop quy
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1 Gidy phép nhap khau thiét bi phat, thu- phat séng vo tuyén dién
-1 Van don c6 déng du cua forwarder (hang 1¢)
- To khai hai quan nhap khau( ban photo)

- Gidy gi6i thidu 1 ban chinh va nhiing chimg tir khac, dem ra Chi cuc
HQ cang Sai Gon Khu vuyec I dé kiém tra ho so.

Khi nhirng chimg tir dugc chi cuc hai quan cang Cat Lai kiém tra va sau do ta

tién hanh dang ky mo to khai
2.2.7 Dong 1€ phi va rut to khai

Dé xac dinh to khai cia minh d3 duoc chuyén toi bd phén tra to khai hay chua,
nhan vién giao nhan tién hanh kiém tra tai may tinh tra cru truéc phong thuong vu
cang bang cach nhap sé to khai cing mi sb thué ciia doanh nghiép (trudng hop ca
nhan t6 chuc khong c6 ma s6 thué thi nhap s6 1 ). Néu to khai da duoc chuyén dén bd
phan tra to khai thi phan dé nghi cia phan mém tra ciru s& hién thi “td khai da duoc
chuyén dén bo phan tra to khai).

Dé rat to khai, nhan vién giao nhan s& dién sb to khai (101371972810) va tén
cong ty Cong ty TNHH SPARTAN (Cong ty nhap khau ding tén trong to khai ) vao 1
td gidy nho va dua cho cong chire hai quan. Khi tim duoc to khai, cong chirc hai quan
s& thong bao bang loa cho nhan vién giao nhan biét bang cach doc tén Cong ty “Cong
ty TNHH SPARTAN ” va déng d4u thong quan, khi d6 nhan vién giao nhan s& dén rit
to khai va ndp 1€ phi 20.000VND/ to khai.

Phan 1& phi ndy co thé dong truc tiép sau mdi lan rut to khai hodc doanh

nghiép dé dén cubi thang thanh toan va nhan bién lai.

Qua trinh it to khai hoan thanh, nhan vién giao nhan tién hanh xuéng kho lam

cac thu tuc dé nhan hang.

2.2.8 Nhan hang tir kho CFS va giao cho khach hang:

Sau khi to khai dugc thong quan, nhan vién giao nhan s€ mang to khai vira
dugc thong quan di photo ra 1 ban roi nhin vién giao nhan cam 2 to khai 1 ban chinh,
1 ban photo xubng kho dé thanh 1y va liy hang. Can ct vao thong tin trén 1énh giao

hang ma nhan vién giao nhan xac dinh dugc 16 hang ctia minh nam & kho nao, voi 16
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hang nay nhan vién giao nhan xudng kho CFS- Cat Lai dé 1am thu tuc thanh Iy nhan
hang.

- In phiéu xuit kho:
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Hang dugc chuyén dén KHO 3 (thong tin trén to thong bao hang dén ), thu tuc

nhu sau:
Nhén vién giao nhan cAm mot 1énh giao hang dén phong thuong vu kho dé in
phiéu xuit kho. Phong thuong vu s& giit lai 1énh d6 va in phiéu xuét kho gém 5 lién:
- Mot lién mau tréng: B6 phan in phiéu xuét kho gitr
- Mot lién mau hong: Hai quan cong gt
- Mot lién mau vang: Bao vé cong gitr
- Hai lién mau xanh: Thu kho gi®t mét lién, chi hang gitt mot lién.
Sau khi nhan duoc phiéu xuét kho, ta s& dén hai quan kho 3 dé thanh 1y to
khai.
- Thanh ly hai quan kho
Khi dén hai quan kho 3, ta s& chuén bi:
- To khai hai quan dién tir da thong quan (1 ban chinh + 1 ban photo ).
- 1ban D/O

- Phiéu xuat kho da duoc in trude do.

Sau khi d6i chiéu thiy chinh xé4c, cong chirc hai quan s& dong dau, ky tén xac
nhan 1én to khai hai quan dé giai phong hang. Pong thoi ky, dong ddu xac nhan vao
lién 1 ctia phiéu xuat kho, cong chirc hai quan s& luu lai to khai hai quan( ban photo)
va D/O.

- LAy hang tai kho

Nhan vién giao nhan s& mang phiéu xuat kho dén ctra ghi trén phiéu cu thé 1a
ctra s6 12, giao phiéu xuét kho (dd ghi sé xe) va phiéu kiém soat tai trong do nguoi
vén tai dua (nhan vién giao nhan ghi khéi lwong 16 hang vao phiéu trong tai ) cho thu
kho. Sau d6 tha kho va d6i nang ha hang trong kho s& tim dén vi tri dé hang va lay
hang ra cho nhan vién giao nhan. Sau khi nhan du s6 hang, nhan vién giao nhan s& ky

xac nhan vao 0 tinh trang hang & 1ién 1 cta phiéu xuat kho.
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- Thanh Iy hii quan cong

Nhén vién giao nhan mang phiéu xuit kho con lai dén hai quan céng dé thanh

1y, bo hd so gdm:
- To khai hai quan dién tir da thong quan (ban chinh+ 1 ban photo).

- Phiéu xuat kho da c6 chit ky va xac nhan.
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Hai quan cong s€ kiém tra chit ky, dau xac nhéan, con dau xem day du chua,
néu day du thi Hai quan cong vao s6 thanh ly. Hai quan cong s€ ky xac nhan va dong
dau hai quan 1én to phiéu xuat kho. Sau d6 Hai quan cong gitr lai lién 3, hai lién con

lai trd cho nhén vién giao nhan cung véi to khai hai quan(ban chinh).

Nhan vién giao nhan dua 2 lién con lai cho ngudi van tai, dé nguoi van tai chd
hang qua cbéng. Nguoi van tai dua cho bao vé lién 4 dé kiém tra sb xe va s kién, sau
do bao vé cho phép xe cho hang ra khéi cang. Lic nay, nhan vién giao nhan chi con
giit lai to khai hai quan da thong quan, nguoi van tai gitr lién 2 phiéu xut kho dé giao
cho Cong ty TNHH SPARTAN, khi ché hang vé kho.

- Puwa hang vé kho cho khach hang
Sau khi hoan thanh viéc liy hang tai cing va dwa hang ra khoi cang, nhan vién
giao nhan ciing véi nguoi van tai sé ché hang vé kho cho Cong ty TNHH SPARTAN.
Tai day, nhan vién giao nhan cta Cong ty TNHH GNHH XNK CU CHI cing v&i
ngudi dai dién caa Cong ty TNHH SPARTAN, tién hanh kiém tra hang hoa, xem thir
hang c6 bi mat mat hu hong khéng.

Ngay sau khi kiém tra xong 16 hang, nhan vién giao nhan s& 1ap bién ban ban
giao 16 hang cho Cong ty TNHH SPARTAN, dai di¢én Cong ty TNHH SPARTAN ky
xéac nhan, dé tranh phién ha sau nay.

2.2.9 Quyét toan va ban giao chirng tir cho khach hang va thanh toan phi dich
vu

Sau khi hoan thanh quy trinh trén, nhan vién giao nhan s& thong ké cac loai chi
phi va dua 1én cho ban Giam dbc duyét. Néu ban Giam dbc dong y cac khoan chi phi
trén thi s€ chuyén hd so sang cho b0 phan ké toan. Bo phan ké toan s& chiu trach
nhiém tra chimg tir cing vé6i gidy dé nghi thanh todn cho cong ty Cong ty TNHH
SPARTAN.

Két thiic quy trinh nghiép vu giao nhin nhip khau hang 1é bing duwong

bién.
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Chuwong3 GIAI PHAP VA KIEN NGHI
3.1 Thuin lgi va kho khan khi thwe hién hoat dong giao nhian cho khach hang
Cong ty TNHH SPARTAN.

3.1.1 Thuén lgi :

Mit hang nhap khau khong thudc danh myc cam nhap khau.

Nhan vién cta céng ty co nhiéu kinh nghiém lam viéc, qua trinh lam
thu tuc, giai quyét van dé nhanh van dé phat sinh.
Su két hop chat ché giita cac nhan vién trong cong ty giita nhan vién

lam ching tir va nhan vién giao nhan khién cho quy trinh khai bao Hai
Quan, lam thu tuc Hai Quan thyc hién don gidn, dién ra nhanh hon,
hiéu qua hon.

Co s6 vat chat cua cong ty hoan thién, doi xe 16n manh véi nhiéu dau
kéo, xe tai phu hop timg loai hang hoa gitp viéc van chuyén hang tre
nén nhanh chéng.
3.1.2 Kho khan :
Bén canh nhirng thun lgi nhu vay thi Cong ty ciing c6 gip mot sb kho khin

nhu :

Chung tir do khach hang cung cip thudng khong thong nhit giita hop

ddng, Invoice, Packing list,... do d6 nhan vién lam chimg tir rdt mat
thoi gian trong viéc kiém tra ching ti.

Mat khac, mang Hai quan thuong xuyén cham, r6t mang khién viéc
truyén t& khai hodc ldy phan hoi gip nhiéu khé khan.
Trong trudng hop to khai phan ludng do, doanh nghiép xut trinh, hd so

hai quan dién tir va hang héa dé kiém tra thi khau kiém tra hang hoa
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van con rat thu coéng, ton kém nhiéu thoi gian va ciing khong tién bo gi
so voi hinh thirc cii. Cac budc tién hanh con dai dong, tén kém thoi
gian va chi phi.

Truong hop to khai bi sai can stra chira thi thu tuc phuec tap, doi phan
héi to khai stra chia tir phia Hai quan lau.

3.2  Danh gia chung thuin lgi va khé khan ctia Quy trinh giao nhan hang
nhap 1¢ (LCL) tai Céong ty TNHH GNHH XNK CU CHI:

3.2.1 Thuan lgi:

Ban lanh dao tré, ndng dong, sang tao va nhay bén trudc nhiing bién dong cua

moi truong bén ngoai.
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Cong ty c6 doi ngll nhan vién nhiéu kinh nghiém, trinh d§ chuyén mon cao,
nhiét tinh va tin tim trong cong viéc, ludn tich cuc trong sudt qua trinh cung cip dich
vu va khéo 1éo trong qua trinh giao tiép truc tiép vdi khach hang, chuyén mén nghé
nghiép cao, thanh thao trong tig thao tac nghi¢p vu.

Cong ty da xay dung mdt trang web riéng. Thong qua trang wed khéach hang sé
c6 duoc mot s6 thong tin vé cong ty ciing nhu cac chi nhanh, cac dich vu ma cong ty

cung cap.

C6 uy tin trén thi truong, khach hang quen dem lai nguon doanh thu chu yéu
va 6n dinh, tao tién d& viing chic dé thim nhap thi truong méi. Khach hang ctia Cong
ty chu yéu 1a khach hang 1au nam c¢6 mdi quan hé 1am an lau dai. V&i phuong cham
“khach hang 13 thuong d&” va dic biét trong giai doan canh tranh gay gat nhu hién
nay, khi yéu cau khach hang ngay cang cao hon thi doi hoi chat lugng dich vu cua
Cong ty phai ngay duoc nang cao va phat trién hon nita.

Vi tri Cong ty ndm ngay trung tdm thanh phd, c6 diéu kién tiép cin thong tin
t6t nhat, gan khu vyc Hai Quan Thanh Phd va cac cang quan trong nhu: cang Vict,

cang Cat Lai, ICD Phudc Long, giao luu kinh té t6t nhat véi cac dbi tac.

3.2.2 Kho khan:

Quy md cta Cong ty twong ddi chua 16n, ngudn luc chwa di manh va kha

nang huy dong von con han ché.

Dich vu cung cip ciia Cong ty tuy gid canh tranh nhung trong kha nhiéu
truong hop, chi tiéu vé thoi gian dugc dit cao hon chi phi. Trong nhitng trudng hop
d6 Cong ty gap rat nhiéu kho khan trong van dé canh tranh véi cac doanh nghiép c6

thé lyc manh.

Mic du ¢ trang web riéng nhung cho dén nay, cong ty van chua tin dung tot
duogc trang web nay dé ting hiéu qua phuc vu khach hang, cac giao dich chu yéu la
qua dién thoai, fax va email day la mgt han ché rat 16n, trong khi mot nudc ban chéng
han nhu Singapore lai dang (mg dung rat manh nhimg thanh tyu ctia cong nghé thong

tin vao hoat dong nay.

Téc d6 phuc vu cung cap dich vu cia Cong ty chua dap tng duge yéu cau cia

nhirng mat hang doi hoi thoi gian gip.
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Cong ty van chua c6 mot phong Marketing chuyén biét.
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3.3  Cac giai phap nhim ning cao hoat dong giao nhan van tii tai Cong ty
TNHH GNHH XNK CU CHI:
3.3.1 Pau tu cai tién co sé ha ting, hé thong thong tin lién lac:

Pau tu xdy dung hé théng kho bai riéng chira hang bao gdm: kho hang kho,
hang may moc va kho hang lanh tai vi tri dia 1y gan cang 16n nhu: Cat Lai, Cai Mép,
ICD...

V&i mot hé thong kho bai nhu thé s& mang lai cho cong ty rat nhiéu loi ich
nhu:

- Khai thac hét nang lyc may méc da trang bi tir kho: xe chd hang, thiét
bi bdo quan,...

- Tao thém viéc lam cho nguoi lao dong trong tinh trang thit nghiép

nhu hién nay.

Xay dung hé thdng thong tin hién dai, co so dit liéu manh, c6 nhimg tién ich
danh cho khach hang dé tim kiém co s& dir liéu cua 16 hang, ddng thoi cling gitp tiét
kiém thoi gian tra 161 dién thoai vi khach hang cé thé tu minh tra cru dugc thong tin
ma khong can phai hoi dén dai 1y giao nhan.

3.3.2 Chinh sach quang ba dich vu:

Tuy vao kha nang tai chinh ctia cong ty ma sir dung cac hinh thirc tai trg nhu:
cac su kién thé thao c6 tinh quf?m chung, cac hoat dong tur thién... vi du nhu nhéan dao
tao,huéng dan sinh vién trong nganh nghiép vu ngoai thwong va cic nganh c6 lién
quan giup cac em co cai nhin thuc té vé nganh XNK, tai trg cho céac su ki¢n toa dam
vé nganh xuat nhap khau...

Gidi thiéu nhitng doanh nghiép str dung dich vu van chuyén cia cong ty va

hai long vé dich vu nay.

St dung internet dé quang cdo cong ty dén v&i khach hang, thong qua cac
website, dién dan, google,... C6 thé néi day 1a hinh thirc tiép can voi khach hang vira

nhanh vira tién loi dugc cac cong ty ap dung ngay nay.
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Bén canh d6 dé co thé gianh duogc su ung ho cua khach hang bang cach chia

phan trim phi hoa hong, giam gia cudc van chuyén cho khach hang 1au nam.
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3.3.3 Vé dao tao ngudn nhan hyc:

T6 chirc tap hudn cho nhan vién dé nang cao kién thirc. Mot phwong phap
dang duoc nhiéu cong ty thuc hién 1a moi chuyén gia vé day thay vi cho nhan vién di

nudc ngoai vira ton kém nhung chua chac mang lai hi¢u qua cao.

Céan c6 nhimng chinh sach dong vién hop 1y, khen thuéng kip thoi khi nhan

vién 1am tét cling nhu dat chi tiéu doanh thu cong ty dé ra.

3.3.4 Hoan thién vé chinh sach dinh gia dich vu:

Déi véi linh vuc kinh doanh dich vu giao nhan hang hoa van tai thi c6 hai hinh
thirc dinh gia co ban la: dinh gi4 bang cich cong tién 16i vao chi phi hodc dinh gia
theo ddi thu canh tranh.

Dé xay dung mot chinh sach gia tot can ky hop dong van chuyén ddi véi cac
hang tau ciing nhu hing hang khong dé diéu tiét gia khong qué cao trong nhing thoi
gian cao diém hay thip diém. Ngoai ra con mot diéu quan trong nira 1a c6 thé ldy
dugc gia tét ma hing tau, hing hang khong cho cong ty. Néu diéu nay duoc thuc hién
thi lac d6 cong ty co thé dinh gia dich vu cho khach hang ré hon ddi thi nhung dich
vu van chuyén van tot bang dbi tha thi lic nay khach hang sé lua chon minh thay vi
doi tac.

3.3.5 Vé té chitc quan ly:

Cong ty can phan rd nhiém vu va trach nhiém cua timg phong ban tranh
truong hop hoat dong chong chéo, ddm chan 1én nhau. Vira dam béo tao su lién két

chét ché vira tranh sy trung 1ap cong viéc voi nhau.

Hién tai cong ty di co phong ké toan, phong kinh doanh, phong xuit nhap
khau (logicstics). Tuy nhién cong ty can xay dung thém phong marketing dé cong ty
¢6 thé dua vao loi thé ciia minh dé phat huy hét kha ning cta cong ty ciing nhu nhu

cAu phuc vu cho khéach hang.
3.3.6 Mt sb giai phap khac:

Mé rong cac loai hinh giao nhian

Hién nay nhu cau vé giao nhan duong bién la chu yéu nén ngay cang
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c6 nhidu cong ty giao nhan ra doi tao ra sy canh tranh gay git. Xay dung
Phong Dai 1y Van tai Air va kho hang Air. Véi loai hinh nay Cong ty TNHH
GNHH XNK CU CHI ¢6 thé:
Khai thac lugng khach hang tiém ning, tao nhiéu mdi quan hé lam an

lau dai véi khach hang.
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Thu dugc ngudn doanh thu 16n tir khach hang vi giao nhan hang hoa
Air nhanh, cudc phi cao, dac bi¢t 1a hang hod it gép rui ro trong qua trinh van
chuyén.

Tiét kiém chi phi luu kho hang tai cac san bay va dé dang hon cho viéc
giao hang cho khach hang.

Xay dung Phong Pai 1y Van tai dudng bo nham:

Thu gom mdt lwong hang hoa tir nhidu noi khac nhau, chii dong gia
tang khoi luong hang hoa phuc vu cho muc dich giao nhén.

Van chuyén, giao nhan hang hoé qua canh.

Van chuyén, giao nhan hang hod tam nhép tai Xuét, tam xuét tai nhap, Voi viéc
mo rong cac loai hinh giao nhan nhu thé Cong ty TNHH GNHH XNK CU
CHI s& ngay cang dap tmg duoc moi nhu cau cua khach hang, khai thac triét
dé luong khach hang tiém nang va vi thé ngay cang

ving chac.

Mot so giai phap co ban vé nguon von:

Muén thuc hién dugc tit ca cac giai phép trén thi can phai c6 mot

lugng von twong d6i 16n dé dau tu cho céac giai phap, dong thoi van c6 von dé
duy tri hoat dong cua cong ty. Cong ty TNHH GNHH XNK CU CHI c¢6 thé
huy dong vén tir cac ngudn sau:

- Vén trich tir doanh thu hang nim ctia Cong ty TNHH GNHH
XNK CU CHI

-Vén tir viéc thanh 1y cac tai san c¢b dinh da lac hau, 13i thoi Can
dé ra ké hoach dé sir dung nguén von sao cho hop ly, dau tu mot

cach hiéu qua, dung muc dich, tranh gay lang phi, that thoat trong ndi bd cong
ty.

Ting cudng cong tic tw van, chim séc khach hang:
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Khach hang 12 nhén t6 chinh quyét dinh sy anh hudng cta doanh

nghiép trén thi truong. Vi thé, mot giai phap can ban nhiam nang cao uy tin ctia
Cong ty TNHH GNHH XNK CU CHI la cong tac tu van, chim séc nham giir
chan, 161 kéo khach hang.

Khi c6 nhitng khach hang méi chua am hiéu nhiéu vé linh vuc giao
nhan nén nhén vién tai Céng ty TNHH GNHH XNK CU CHI phai tu van vé:

- Viéc chon Iya hing tau nao c6 chét lugng phuc vu tot nhit, gia ca phu

hop 14 rt quan trong.

ZALO: 0909232620



BAOCAOTHUCTAP.NET
Trang 36/46

- Viéc chon lya phuong thirc van tai gitp tiét kiém chi phi, hang hoa
duogc van chuyén nhanh. Phuong thirc dong hang phti hop nham han

ché nhiing rui ro trong qué trinh bao quan va van chuyén hang hoa,..
Song song vdi do 1a cong tac cham soéc khach hang tao nén su than

thién trong moi truong giao dich.
3.4  Kién nghi:
3.4.1 Doi v6i Nha nuée

Linh vyc giao nhan hang héa & nudc ta hién nay con gip kho khan vé
nguén nhan lyc. Vi vay, trong qua trinh thuc hién con xay ra nhiéu sai sot va
lang phi thoi gian, chi phi dan dén lgi nhuan ciia Cong ty giam. Do d6, Nha
nudc ta can két hop véi Hiép héi VIFFAS dé xay dung chuong trinh dao tao
pht hop cho nhan vién trong nganh. Bén canh d6, dau tu phat trién cong nghé
thong tin ¢ nudc ta con gip nhidu han ché: dudong truyén hé thong truyén dir
liéu dién tir ddn dén co quan van con gip nhiéu su cd. Ludt vé van dé bao mat
thong tin chua chit chg, day 1a méi de doa 16n d6i v6i cac doanh nghiép. Tinh
hinh lam phét ciing anh huong khong nho ddi voi hoat dong giao nhan. Do do,
Nha nudc nén dua ra mirc 14i suat phii hop dong thoi diéu chinh ti gia hdi dodi,
khong dé cho dong tién Viét Nam bj mat gia. Nha nudc nén co nhitng bién
phéap nham giam thiéu van dé ket xe, tao diéu kién thuan lgi cho viéc van
chuyén hang hoa noi dia.

3.4.2 Doi véi Hai quan

Cai thién nhimg van dé con dang mac phai ctia hai quan dién tr dé viéc
thong quan hang hoa dién ra nhanh chong va thuan loi hon. Xay dung co s& ha
tang, cong nghé thong tin, dau tu phat trién img dung phan mém dién tir trong
viéc thuc hién cac thu tuc hai quan. Hé théng luat phap vé hai quan can duoc
hoan thién tuan thu céc tiéu chudn, tdp quan qudc té.
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KET LUAN

Trai qua hon 19 nim hoat dong trong linh vuc giao nhan hang hoéa xuat nhap
khau, Cong ty TNHH GNHH XNK CU CHI d4 ting budc khiang dinh vi tri ciia minh
trong nganh. Trong hon 2 thang thuc tip tai Cong ty TNHH GNHH XNK CU CHI,
qua viéc tim hiéu va tham gia vao hoat dong giao nhan hang héa nhap khau LCL
bang dudng bién tai Cong ty, em dd hiéu rd va ki hon vé quy trinh thuc hién giao
nhan hang nhap khau bang dudng bién. Em nhan thdy quy trinh giao nhan va thong
quan hang nhip LCL bing dudng bién phai trai qua nhiéu giai doan, ma mdi giai
doan déu doi hoi su can than, do chinh x4c ciing nhu kién thic chuyén mon vimng
vang dé c6 thé linh hoat giai quyét nhitng van dé phat sinh ctia mot nhan vién giao
nhan. Bén canh do, em con hiéu duogc nhitng kho khan va thirc thach ma mdt cong ty
thudc linh vuc giao nhan gap phai. Tor d6 em cé thé dua ra mot sé dé xuét va kién
nghi nham phat trién hoat dong giao nhan hang nhap khau tai Cong ty.

Do chwa ¢ nhiéu kinh nghiém thyc té ciing nhu kién thirc chuyén mén chwa
chuyén sdu nén bai béo cdo con cé nhiéu sai sét. Vi vy em kinh mong nhan dugc sy
thong cam va gop ¥ tir Quy thiy c6 va can bd huéng din em tai Cong ty dé gitip em
trau doi thém kién thirc trong linh vuc nay.

Em xin giii 161 cdm on chan thanh dén thiy Nguyén Chi Tam, chi Bui Anh
Nhat Hoan cing véi cac anh chi khac trong Cong ty di gitip d& em réat nhiéu trong

thoi gian em thyc tap tai Cong ty va hoan thanh t6t bai bao cao nay.
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DANH MUC THAM KHAO

Website http://www.cuchishipping.com.vn/

https://saigonnewport.com.vn/Pages/default.aspx

http://trungtamkientap.com/tai-licu-kien-tap/quy-trinh-nhap-hang-le-lcl/

http://cafef.vn/

http://tailieu.vn/

Tai liéu sach

GS.TS. Poan Thi Hong Van, Qudn tri xudt nhdp khdu, Nha xuit ban Téng
hop thanh phd Ho Chi Minh, 2011..

Mai Nhu Quynh, béo cdo t6t nghiép Hoat déng giao nhédn hang héa nhdp khau
bang dwong bién tai Cong ty Cé phan Dich vu Logistics Pai Coé Viét, trudong Cao
dang Tai Chinh Hai quan, 2015.

Tai liéu n¢i by cong ty

Cong ty TNHH GNHH XNK Cu Chi, Bdo cdo két qua hoat déng kinh doanh

nam 2015 va nam 2016, Tai li¢u ndi bd cong ty.
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PHU LUC
1. Invoice va Packing list
2. Van don dudng bién (B/L)
3. Lénh giao hang (D/O)
4. Thong bao hang dén
5. Hoa don gié tri gia tdng
6. Gidy ching nhan hop quy
7. Gidy phép nhap khau
8. To khai hang hoa nhap khau (thong bao két qua phan ludng)
9. To khai hang héa nhap khau (théng quan)
10. Phiéu theo ddi hang héa xuat khau, nhap khau

11. Danh sach hang hoa du diéu kién qua khu vyc giam sat hai quan.
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