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Paznen 2. ToBapoBeaHbIe XapaKTEpPUCTUKNA TOBAPOB

Tema 2.3. KadecTBO TOBapoB

Llenu 3ansaTus:

- o0yyaromasi: 3aKpenuTh TEOPETUYECKUE 3HAHUS MO TeME, YIIIYOUTh U PacIIUpUTh,
CUCTEMAaTU3UPOBAaTh U IMPOKOHTPOJMPOBATH 3HAHUSA, CHOPMHUPOBATH YMEHHUS W
HABbIKU CTYACHTOB I10 TEME.

- pa3BHUBarOLIasl: Pa3BUTUE TBOPUECKOIO MOAXOJA K PELIEHUIO CAMBIX pa3HOOOPA3HBIX
3aja4; GOopMHUPOBaTh U pa3BUBaTh YMEHHE aHAJIM3UPOBATh, BBIJCIATH [NIABHOE, BECTH
KOHCIIEKT.

- BOCnuTarenpHas: (OpMHUpOBaHHE UHTEpeca K TMpodeccuu Yy CTYyACHTOB,
(opMUpPOBaHUE ONPEEICHHBIX YEPT FAPMOHUYECKU Pa3BUTON JINYHOCTH
®opmupyeMble KOMIETEHIMHU: OCO3HAaHHE COLUMAJbHOM 3HAYMMOCTH Oynyuien
npodeccun; CTpeMJIeHHE K CaMOpa3BUTHUIO, MOBBIIIEHHIO CBOEM KBaJU(pUKALUU U
po(heCcCHOHAIBHOTO YPOBHS.

[Lnan

(4 ygaca)
1. KauecTBO TOBapOB: MOHATHE, 3HAYCHUE
2. IToka3arejin Ka4yeCcTBA TOBAPOB
CamocrosiTenbHas padoTa 00y4aromuxcs:
1.CocTaBUTh U BBIYYUTh OOPHBINA KOHCIIEKT JICKIIUN
2. OTBETUTDH YCTHO Ha BOIPOCHI 1JI1 CAMOKOHTPOJIS

BrinonHeHHyro paboTy npuciarh Ha ajgpec .nouTsl: yulya.khitrova88(@mail.ru

2. Ilokazarenu KayecTBa TOBAPOB

CBOIICTBO MPOAYKIMHU, TPyNIa CBONCTB W Ka4eCTBO B IIEJIOM MOTYT OBITh
BBIPAKEHbI KOJTMYECTBEHHON BEIUYUHOM.

[Tokazarens kauecTBa — 3TO KOJWYECTBEHHAs XapaKTEPHUCTHUKA OAHOTO WU
HECKOJIBKMX CBOMCTB NPOIYKLMH, BXOASIIMX B €€ KayeCTBO, paccMarpuBaemasi
MPUMEHUTEIIBHO K OMNPEACICHHBIM YCIOBUSIM €€ CO3/IaHUsl M JAKCIUTyaTalud WU

noTpeOICHMS.


mailto:yulya.khitrova88@mail.ru

[Toka3zarenu kauecTBa KIaCCUPUIIUPYIOT MO CIECTYIONTUM PU3HAKAM:

* 10 KOJIMYCCTBY XapaKTEPHU3YEMbIX CBOWCTB;

* XapaKTEPU3yeMbIM CBONCTBAM;

* C1I0CO0Y BBIPAKEHUS;

* METO/IY OTIPEICIICHHSI;

* MPUMEHEHHUIO JIJIsI OIICHKU YPOBHSI KaueCTBa;

* CTQJIUU OTIPE/ICITICHHUS.

[To xonmu4ecTBYy XapakTEpPH3yeMbBIX CBOMCTB IOKa3aTeld KadyecTBa OBIBAIOT
CIMHUYHBIE U KOMIUICKCHBIE.

EnvHUYHBIN MOKa3aTeNb Ka4eCTBa XapaKTEPU3YET OJHO MPOCTOE CBOMCTBO. OH
OTHOCHUTCS K €IMHUIIC TTPOTYKITUH.

Hampumep, Bomopoanbiii mokaszaresib pH cpenctB [Jist MbIThS TOJIOBBI SIBISIETCS
CIMHUYHBIM MTOKa3aTelieM KauecTBa, TaKk KaK OH OMpPEEsIeT OMHO MPOCTOE CBOMCTBO
OJTHOPOIHOM TPyHmbl MPOoAyKIuu. [IpouyHOCTH KperuieHus MOAOMIBHI 00yBH, 3amax
JyXOB, KUCJIOTHOCTh MacJia TaKKe SBIISIOTCS €IMHNYHBIMU TTOKa3aTEIsIMU KaueCTRa.

Ecnm moka3zarenp kauecTBa XapaKTepU3yeT HECKOIBKO CBOMCTB MPOIYKIIUU, TO
€ro Ha3bIBAIOT KOMILJIEKCHBIM.

KommuiekcHBI TIOKa3aTenh MOXKET XapaKTepHU30BaTh COBMECTHO HECKOJIBKO
NPOCTHIX CBOWCTB WJIM OJHO CJIO)KHOE CBOMCTBO, COCTOSIIEE M3 HECKOJIBKHX
IIPOCTHIX.

Ecnu koMIUTeKCHBIN TTOKa3aTenh KauyeCcTBa XapaKTePU3YEeT BCIO COBOKYMHOCTH
CBOMCTB, MO KOTOPHIM OIICHMBAIOT KAa4eCTBO, TO TaKOW TIOKa3aTelb Ha3bIBAETCSA
0000IIIEeHHBIM TTOKa3aTeIeM KayecTBa.

YacTHpIM  cllydaeM  KOMIUIEKCHOTO TIOKa3aTelsl KayecTBa  BBICTYIAET
MHTErpajJbHbIN MoKa3arenb. MHTerpaapHbIil Moka3arenb KadyecTBa — 3TO MOKa3arelb
Ka4eCTBa MPOAYKIUU, SBISIONIUICA OTHOIICHHEM CYMMapHOTro mojie3Horo s¢dexra
OT DJKCIUTyaTallud WX TOTpeOJeHUsT MPOAYKIMH K CyMMapHBIM 3aTparaM Ha ee
MPUOOPETCHHE M DKCILTYaTaIHIO WIIH ITOTPEOICHHE.

WHTerpanbHbpIii TOKa3aTenbh KaueCTBa BRIYUCIISIOT TI0 opmyIie:

U=D/3C+3D)



rae D — CyMMapHBIM moje3HbId A(EKT OT IKCIUTyaTalliyd UiIu NOTPeOsIeHUs
npoaykiuu; 3C — cyMMapHble 3aTparbl Ha NPUOOpPETeHHE NPOAYKIUH; 3D —
CYMMApHBIE 3aTpaThl Ha HKCIUTyaTalUI0 MPOAYKLHMH (TEXHUYECKOE OOCIyKHBAHHE,
PEMOHTHI U APYTHUE TEKYLIUE 3aTPAThI).

Hampumep, uHTerpanbHblii Moka3areib KauecTBa MOTOLMKIIA XapaKTEePU3yeTCsl
OTHOILIEHHWEM Ipobera B KMJIOMETpax 3a CPOK CIYKObI JI0 KalMTaJIbHOTO PEMOHTA K
3arpaTraM Ha pa3pabOTKy, WU3TOTOBJICHHE, TEXHUYECKOE OOCIY>KMBAHHUE, PEMOHT U
BBIpaXkaeTcsl B KWJIOMeTpax rnpolera Ha pyOib 3aTpaT U KOJTUYECTBO JIET.

B 3aBHCMMOCTH OT XapaKTepU3yeMbIX CBOWCTB IMOKA3aTENM KauecTBA NEIATCS
HAa: [M0KA3aTeNN Ha3HAYEHHUsI; TTOKA3aTeNId HaIe)KHOCTH; S)PTOHOMHYECKHE MOKA3aATEIN;
ACTETUYECKUE TOKA3aTeNH; MOKa3arean 0e30MacHOCTH; SKOJIOTMYECKUE MTOKA3aATENH;
MOKa3aTelIn TEXHOJOTUYHOCTH; IIOKa3arelid TPaHCIOPTaOeIbHOCTH; TOKa3aTelln
CTaHJAapTU3alMi U YHU(UKALMK; TATEHTHO-IPABOBbIE MOKA3aTENIN; S3KOHOMUYECKUE
NIOKa3aTeINH.

[Tokazarenu TpaHCHOpPTAaOEIbHOCTH, CTAHAAPTU3ALNNA U YHUDUKAIIIH, & TAKKE
NAaTEeHTHO-IIPAaBOBbIE W HIKOHOMHUYECKHE I10KA3aTelId HE SBIIOTCS IOKa3aTeasiMu
kauecTBa. HoO OHM OKa3bpIBalOT 3HAUUTEIBHOE BIUSHHUE HA TOTPEOUTEIHCKUE
cBoiictBa. Hampumep, cranmapTHeie pa3Mepbl OBITOBOM TEXHUKU CIIOCOOCTBYIOT
yAO0OCTBY MOJIB30BaHMSI U Pa3MEILEHUs €€ B KBapTHUpaXx.

[To cnocoOy BbIpa)keHUs NOKa3aTeNIM KaueCcTBa MOTYT ObITh Oe3pa3MepHbIMU U
pa3MepHBIMH.

Pa3zMepHble MmokazaTenu BbIpAXKAKOTCA B pa3iMuHbIX enuHunax. Hampumep, B
HATypaJIbHBIX €IMHUIAX BBIPAXKAETCSI TEPMOCTOMKOCThH (B Irpadycax), BMECTUMOCTh
NOCylbl — B JUTpax, KoaudecTBO Temiorel — B Jhxoymax. K pa3zmepHbiM
MOKAa3aTeIsIM OTHOCSATCA TMPOLIEHTHl M 0ajulbl, KOTOPHIMU OIIEHUBAIOT BKYCOBBIC
CBOMCTBA, SCTETUYECKUE CBOMCTBA M T. II.

be3pa3MepHBIMM CUHMTAIOTCS OTHOCHUTEINIBHBIE ITOKA3aTel KadecTBa, KOTOPHIE
ONPENEIAOTCA KaK OTHOIIEHUE ITOKAa3aTellsl KaueCTBa OLIEHMBAEMOW NPOAYKLIHH K

0a30BOMY MOKa3aTelto.



[Io wmetonmy onpeneneHuss TMOKa3aTeld KadyecTBa KJIACCU(PUIMPYIOT Ha
MOKa3aTelau, ONpelesieMble HM3MEPUTENbHBIM, PEruCTPAlMOHHBIM, PACUETHBIM,
OpraHoJENTUYECKUM, SKCIIEPTHBIM, COLUOJOTMYECKUM METOAAMU.

[IpumeHeHre TOrO WM MHOTO METOJa 3aBUCUT OT IeJel, 3ajady U YCIOBUH
OLICHKM 3HAY€HWM IMoKa3zarejed kauecTBa. Pe3ynbTarsl OJKHBI ObITh 00OOCHOBAHbI U
BOCIIPOM3BOJIMMBI JTAHHBIM WM JPYIMM IpuemieMbiM MetoaoM. Kpome Toro,
BBHIODAHHBIN METOJ JOJDKEH OO0eCHeuuTh OIEHKY IIOKa3aTeliel KadecTBa C
HE00XOIMMOM TOYHOCTBIO ¥ IIOJTHOTOM Ha BCEX ATallax >KU3HEHHOTO LIMKJIa TOBapa.

N3meputensHblil  (J1aOOpaTOpPHBIN, HWHCTPYMEHTAIbHBIM) METOI OCHOBaH Ha
uH(pOpMALIMK, TOJYy4YaeMOM IMPHU HKCIOJb30BAHUU TEXHUYECKHX CPEJICTB M3MEpPEHUN
(M3MEpUTENbHBIX MPUOOPOB, PEAKTUBOB M Jp.). M3MepUTENbHBIM METOAOM
onpezensiercss OOJBIIMHCTBO TMOKa3aTene kadecTBa. Hampumep, macca wuzgenus,
dopMa U pa3Mepbl, MEXaHUYECKUE U AIEKTPUUYECKUE HANPSHKEHUS, YUCIO 000pOTOB
neurarenss U npod. OCHOBHOE JIOCTOMHCTBO M3MEPUTENIIBHOIO METOJa — €ro
00BEKTUBHOCTh M TOYHOCTb. OH MO3BOJIAET MONyYaTh JIETKO BOCIPOM3BOIUMBIE
YHUCJIOBBIE 3HAYEHUs MOKA3aTeJIed KauyecTBa, KOTOPBIE BBIPAKAIOTCS B KOHKPETHBIX
eIUHUIIAX: TpaMMmax, JUTpaX, HbloToHax W T. A. K Hemocrarkam storo merona
ClIelyeT OTHECTH CJOXHOCTh W  JJUTENBHOCTh HEKOTOPBIX  H3MEpPEHHUH,
HEOOXOAMMOCTh CIEIUANIbHON IMOATOTOBKM MEpCOHaNa, MPUOOPETEHUS CIIOKHOTO,
4acTo JOpPOTOCTOAIIEr0o OOOpyIOBaHUs, a B psAlE CIydyaeB U HEOOXOAMMOCTb
paspylieHus: 00pas3ioB.

PeructpaniioHHblii METOJ, OCHOBaH Ha HAONIONEHWU W TIOJCYETE YHCIIa
ONpEIENCHHBIX COOBITUH, Cly4aeB, MpPEIMETOB WM 3arpar. OJTUM METOAOM
ONPENENSIIOT, HampuMep, KOJIWYECTBO OTKAa30B 3a OINPENEJCHHBIM MEepUoj
SKCIUTyaTalldd M3ZeNus, 3aTparbl Ha co3laHue U (WJIM) KCIOJNIb30BaHUE W3ICIHM,
KOJMYECTBO Ae(EKTHBIX M3Ieauil B maptuu. Hemocrarkom 3TOro Merona siBASETCS
€ro TPYIOEMKOCTb U B PsJIE CIIy4aeB JUIMTEIbHOCTD MPOBEACHUS HAOIIOACHU.

PacueTHplii MeTOon — 3TO mONy4YeHHUE HHMOpPMAIMU PACYETHBIM IIYTEM.

[TokazaTenu KadecTBa PacCUUTHIBAIOTCS C MOMOIIbI0 MaTeMaTHYECKUX (POPMYI IO



rapaMeTpaM, HalJICHHBIM C IIOMOIIBIO IPYTUX METOAOB, HAIIPUMEDP, U3MEPUTEIILHBIM
METOJIOM.

YacTto pacyeTHbIM METOA MCHOJB3YKOT I INPOTHO3UPOBAHUS WU
OINpE/ENeHUs] ONTHUMAJIbHBIX (HOPMAaTHBHBIX) 3HAYEHWH, HampuUMep, IOoKazaresnen
0€30TKa3HOCTH, JOJTOBEYHOCTH. Ero oOdeHb 4acTo HMCIOJIB3YIOT NMPU IPOBEIECHUU
KOCBEHHBIX M3MepeHui. Hanpumep, o BenuyuHe Mokasaress NMpEeJOMIICHUS CTEKla
YCTAHABIUBAIOT KOYPPUIMEHT 3€PKAIBHOIO OTPAKEHHUS, A TI0 TBEPIOCTH CTAIU — €€
IIPOYHOCTb.

MeToz ONBITHOM 3KCIUTyaTaliy MCIOJIB3YIOT, KaK MPaBUiIO, Ul ONPECIICHHUS
HoKaszareseil HalleHOCTH, YKOJIOTMYHOCTH, Oe3onacHocTU. B mpouecce peanuzanuu
JTOT0 METOJA M3y4aeTCs B3aMMOACHCTBHE 4YEIOBEKA C M3IEIMEM B KOHKPETHBIX
YCIOBUSIX €T0 AKCIUTyaTallud WM MOTpeOJIeHUs, YTO UMeET OOJbIIOE 3HAYEHUE, TaK
KaK H3MEPUTENBHBIE METOABI HE BCEIA IMO3BOJISIIOT IOJHOCTBIO BOCIPOU3BECTH
peanbHble YCIOBUS pabOThl u3Aenus. JOCTOMHCTBOM JTOr0 MeEToAa SBISIETCS
BBICOKAass TOYHOCTh M JIOCTOBEPHOCTh 3HAUEHHMM IIOKA3aTeledl KadecTBa, a
HEIOCTAaTKOM — MPOJIOJIKUTENLHOCTh M OOJNBIINE 3aTpaThl, @ B HEKOTOPBIX CIIydasx
CJIO)KHOCTB T10A00pa KOMaH bl UCIIBITYEMBIX.

OpraHonenTHyeCKuil METOJI OCHOBBIBAETCSI HA MCIIOJIb30BAaHUU HH(POpMAIUH,
MOJy4yaeMOW C TMOMOIIBIO OpPraHOB YYBCTB YEJIOBEKa (3peHHUs, OOOHSHHMS, CilyXa,
ocsi3aHus, BKyca). OpraHosIeNTHYECKUMH METOA NPOCTOH, BCErJa HCIHOJIb3YeTCs
NEPBBIM, YaCTO MCKIIOYAET HEOOXOJUMOCTh UCIIOJIb30BAHUS U3MEPUTEIBHOIO METO1a
Kak Oojee gopororo, TpeOyeT MajblXx 3aTpaT BpeMeHHU. Kpome HOoCTYyNHOCTH U
IPOCTOTHI ATOT METOJ HE3aAMEHUM IIPU OLEHKE TAKUX IOKa3aTeliel KayecTBa, Kak
3amax, BKyc. K ero HemoctarkaM MOXXKHO OTHECTH CYyObEKTHBHOCTh. OYEBHIHO, YTO
TOYHOCTb M JOCTOBEPHOCTb 3HAUEHUW IIOKA3aTeJed KadecTBa, OIPENeIsieMbIX
JAHHBIM METOJIOM, 3aBHUCUT OT CHOCOOHOCTEW, KBalM(PUKALHUH, HABBIKOB U
UH/IMBHUIyaJIbHBIX 0COOCHHOCTEH JINII, OTIPEAETSIOUINX TOKa3aTen KauecTBa.

OKCHEPTHBIM METOJ OINpPEAEIICHUS MOKa3arejlell KaueCTBa OCHOBAaH HA y4deTe
MHEHMHM CIENMAIMCTOB-3KCIepToB. Hampumep, pemeHus pas3iauyHbIX COBETOB,

KOH(l)GpGHLIHfI, COBGHlaHHﬁ, KOMHCCHﬁ, a TAaKKC 3K3aMCHATOPOB IIPHU OLICHKC 3HAHUM



yyammxca M T. 1. Pe3ynabrarbl JKCIEPTHOM OLIEHKHM HMEIOT  DJIEMEHTHI
HEONPEJEICHHOCTH M HEO0OOCHOBAHHOCTU. J[OCTOBEPHOCTH pE3yJbTaTOB OIEHKU
3aBUCHUT OT KOMIIETCHTHOCTU Y KBUTH(PUKAIIUN YKCIIEPTOB.

Conuonoruueckuii METoJi OCHOBBIBa€TCS Ha cOOpe M aHaiu3e MHEHUH
norpebuteneil. [{ns mnonaydeHus JOCTOBEPHBIX pE3yJIbTaTOB TpeOyeTcs Hay4dHO
000CHOBaHHas CHCTEMa OmNpoca MOTpeduTenel, a TakKe HCIOIb30BaHUE METO/IOB
MaTeMaTU4YeCKOM  CTaTUCTUKM il  cObopa u  oOpaboTku  WHQOpMaLUH.
CouMonoruueckue MeTOoAbl I[IUPOKO MCIHOJIB3YIOT Ha CTaJAUM  BBIMIOJHEHUS
MapKETUHIOBBIX MCCJIEIOBAHMI, IPU U3yUYEHUH CIIPOCA.

CratucTuueckuii METOJ, — 3TO METOJA, MPU KOTOPOM 3HAUYECHUA IOKa3areleu
Ka4eCTBA MPOIYKINHU OMPEACISIIOT C UCTIOI30BAHUEM METOJIOB TEOPHUH BEPOSITHOCTH
U MareMaTH4eckoi cTaTHUCTHKU. OOnacTb MPUMEHEHHUs CTaTUCTHYECKUX METO/I0B
Ype3BbIUAMHO IIMpPOKAa M  OXBAaThIBA€T BECh JKU3HEHHBIM IUKJI  TOBapa
(mIpoeKTupoBaHuE, MPOU3BOJCTBO, UCIIOIB30BAHUE U T. 1.). CTaTUCTUYECKUE METOBI
NPUMEHSIIOTCSI B CHCTeMax KadecTBa, MpU CepTU(UKAIUU TPOAYKIIUU U CUCTEM
KayecTBa. MeTonpl MareMaru4eCKOW CTaTUCTUKWA TO3BOJSIOT C  3aJaHHOU
BEPOSITHOCTBIO TIPOBOAUTH OLEHKY KadecTBa u3faenaui. CTaTUCTUYECKHE METOMbI
CIIOCOOCTBYIOT COKpAI[EHHIO 3aTpaT BPEMEHUM Ha KOHTPOJIbHBIC OMNEpaluu Hu
MOBBIMIEHUIO 3PPEKTUBHOCTH KOHTPOJIS.

[To mpuMeHeHUIO JI OLICHKU YPOBHS KauecTBa MOKa3aTejyd KauecTBa ObIBAIOT
0a30BbI€, OTHOCUTEIIbHBIC, OMPENEISAIONINE, PErNIAMEHTUPOBAHHBIC, HOMUHAJIbHBIC,
IpeeiIbHbIEC, ONITUMAJIBHBIE U JI0ITYCKAEMBIE.

Kak ormedanocsk Beiile, 0a30Bbl€ MOKA3aTeNIN KauecTBa IPUHUMAIOT 32 OCHOBY
IIPU CPABHUTEJILHOW OLIEHKE KaueCTBa MPOIYKIIUH.

B kadecTtBe 0a30BbIX 3HAYEHHM MOTYT NPUHUMATHCS: 3HAUCHHUS TOKa3zaresei
Ka4eCTBa JYYIUX OTEUYECTBEHHBIX U 3apyOEKHBIX 00pa3I0B, MO KOTOPHIM UMEIOTCS
JIOCTOBEpHBIE JIaHHbIE 00 WX KadyeCcTBE; 3HAUCHHWs TIOKa3aTelie KauecTBa,
JOCTUTHYTBIE B HEKOTOPOM TMPEIbIAYIIEM TMEPUOJE BPEMEHU WIH IJIAHUPYEMbIC

3HAQUCHUS ITOKa3aTelie MCPCIICKTUBHBIX O6p213]_IOB, Haﬁ,[[eHHBIC HU3MCPUTCIIbHBIMU



WIM PACYETHBIMM METOJAaMU; 3HAUYCHHs IOKa3aTellel KayecTBa, KOTOpPHIE 3aJaHbl B
TpeOOBAHUSIX HA TPOAYKIIHIO.

ITo mepe pa3BUTHS NPOU3BOACTBA U U3MEHEHUS TPEOOBAHMI 0a30BbIE 3HAYCHUS
MoKa3aresieil KauyecTBa JIOJKHBI 3aMEHSIThCs Oosiee MePCIeKTUBHBIMU, OTBEYAIOIUMU
COBPEMEHHBIM MMOTPEOHOCTSIM.

OTtHo1IeHNE IOKa3arens Ka4yeCcTBa OLICHUBAEMOTO TOBapa K
COOTBETCTBYIOLIEMY  0a30BOMY IIOKa3aTeil0  XapaKTepU3yeT OTHOCUTEIbHBIN
NOKa3aTeilb Ka4ecTBa TOBapa. DTOT MOKAa3aTeslb MOKET BbIPAXKAaThCsl B MPOLEHTAX WA
ObITH Oe3pa3MepHBIM. [[J1s1 TO3UTUBHBIX MOKA3aTeNeH, T. €. IPU YBEIMUCHUU KOTOPBIX
KaueCTBO MPOMYKLUMH YAydllaeTcs (HalmpuMep, IPOYHOCTh CTEKJA), IMpHU IOJCYETE
OTHOCHUTEJILHOTO MOKa3aTelisd KauecTBa 0a30BbIi MOKa3aTelNb CTaBsAT B 3HAMEHATEIb:

KO=Ki/Kb,

rne Ki — 3HaueHue mokasarens kKadyecTBa oleHuBaeMo# mnpoaykuuu; Kb —
3HaYeHHEe 0a30BOr0 MOKA3aTess KauecTBa.

JIJisi HeraTUBHBIX MOKa3aTelield KauyecTBa, MPU YBEJIMUYEHUU KOTOPBIX Ka4eCTBO
OPOAYKIIMU CHUXAETCA (HampuMep, COJepKaHWE BPEIHBIX MpUMecei), 0a30BbIi
MI0KAa3aTellb CTaBAT B UACIIUTEID:

KO =Kb /K1

IToka3zarenp KauecTBa TOBapa, 0 KOTOPOMY NPHHHMMAIOT PELICHUE 10 OLICHKE
ero MoTpeOUTEIbLCKUX CBOWCTB M KauecTBa, Ha3bIBaeTCs onpeneistomuM. Hanpumep,
ONPEAEISIIOUIMMHU  [TOKA3aTeasIMU KayecTBa SBIIAIOTCS MbLIECOOpHas CHOCOOHOCTH
IbLIECOCa, MOIIHOCTh JBUTATEIsi aBTOMOOWIISI, TEMIIeparypa MOPO3WIbHONU Kamepbl
XOJIOAWJIbHUKA.

PernameHTHpOBaHHBIE 3HAYEHMS MOKA3aTENIM KAueCTBa ONPEAEIISIOT 3HAYCHHE
MOKa3aTelisl KaueCTBa MPOIYKINHU, YCTAHOBIEHHOE HOPMATUBHBIMU JOKYMEHTAMH.

HomuHanbHbIM = 3Hau€HHWEM  I[IOKa3aTelsi KayecTBa  BBICTYNAET  TaKoe
pErIaMEHTUPOBAHHOE 3HAYEHHE IOKA3aTeNsl KauyecTBa, OT KOTOPOr0 OTCUUTHIBAETCS
JOMyCKaeMoe OTKJIOHEeHHe. HomuHanbHble 3HaYeHUs TMOKaszarejell KadecTBa
OPUBOJATCA B CTAHAAPTAX M B JPYTUX HOPMATUBHBIX TOKYMEHTaX, B TEXHHUYECKHUX

YCIIOBHAX, HA UCPTCIKAX, 4 TAKIKC B cnpaBquoﬁ JUTCparype.



[IpenenbHOE 3HaueHWe MoOKa3aTesl KadecTBa ONpeAessieT HaumOoJjbllee WIN
HanMEHbINIeEe perIaMEHTHPOBAaHHOE 3HAUEHHWE IMOKa3aTens KadecTBa. llpenennpHble
3HAYEHUs TOKa3aTeliell KauyecTBa TMPUBONATCA B HOPMAaTHUBHBIX JOKYMEHTaX H
UCIIOJIb3YIOTCSI PY KOHTPOJIE Ka4eCTBA MPOLYKIUH.

OnTuMmanbHOE 3HAUEHUE TIOKa3aTessl KauecTBa — 3TO TaKOE€ €ro 3HaYeHHe, Npu
KOTOPOM JOCTHraercs Ju00 HauOonbmuid dPPexT OoT -dKCIUTyaTallud WId
noTpebiIeHns] MPOAYKIINHN TPY 33JJaHHBIX 3aTpaTax Ha €€ CO3JaHHe M AKCILTyaTallrio
win norpebnenne, b0 3amaHHBIA A(PPEKT MpU HAUMEHBIIMX 3aTparax, JH00
HauOoubIlee oTHOIIEHHE A (PeKkTa K 3aTpaTam.

Ecnu 3HaueHne mokaszarensi KadecTBa M3MEHSIETCS B IpeieiaX, yCTaHOBICHHBIX
HOPMAaTHUBHBIMH JTOKYMEHTaMH, TO TaKO€ 3Hau€HHE IMoKa3aTels KadyecTBa OyneT
Ha3bIBATHCS JOITYCTUMBIM.

[lo cramum ompeneneHus MOKa3aTeNd KadecTBa ACTSAT HAa IMPOTHO3UPYEMBIE,
IPOEKTHBIE, TPOU3BOACTBEHHBIE U HKCILUTyaTallUOHHbIE.

[IporHo3upyembie moka3aTeln KauecTBa OIIEHUBAIOTCS Ha TiepcrekTuBy. C aTon
LEJbI0 OMPEACNAIOT BO3MOXHBIC 3HAUEHUS IOKa3areieil KadecTBa Ha Oymyliuid
Nepuoj BPEMEHU HAa OCHOBAaHUU aHAJIM3a JAHHBIX O Ka4eCTBE, T. €. C ONMPEIACICHHON
JI0JIE BEPOSITHOCTH OILICHUBAIOT TPEOOBaHUS MOTEHUHUAIBHBIX MOTPEOUTENCH U
npearnojaraéMbple 3Ha4YeHHsl IOKa3areledl KadecTBa TOBapoOB, CIOCOOHBIX 3TH
TpeOOBaHUS YIOBIETBOPUTS.

[IpoekTHple  mOKa3aTenW  KauecTBa  3aKJIAbIBAIOTCS  HAa  CTaJHH
HEMOCPEJICTBEHHON pa3paOOTKU U3/EHUs. 31eCh ONPEAeNaeTCs KJIacC U TUI U3,
ycioBUs AKcmryaraudd. OUEHUBAKOTCS TeKylue TpeOoBaHUsA MOTpeOuTenei,
BbIOMparoTCcsl Jydiine 0a3oBble 00pasubl. BpIsgBiIsSeTCs ONTUMaNbHOE 3HAYCHUE
noKasaresieil KauecTna.

[Ipon3BOACTBEHHBIE TIOKA3aTe€IN OIICHWBAIOTCA HAa BCEX TEXHOJIOTHYECKHX
CTaJUAX MPOU3BOJICTBA U3/AEIUSI.

OKCIUTyaTallMOHHBIE TIOKa3aTell KadecTBa MOTYT OIEHUBAThCS B TIPOIECCE

HENOCPEJICTBEHHON JKCIUTyarauuu wu3znenus. Hampumep, ypoBeHb BHOpanuu mnpu



paboTe XONOAMIbHUKA. JTHU MOKa3aTelId YacTO MCIIOIb3YIOTCS MPHU OIEHKE KauecTBa,
IIPH OTIPEICIICHUH CYMMAapHOTO TI0JIE3HOTO A (eKTa OT IKCILUTyaTaIluy | T. II.
bosbiioe 3HaueHUE 11 KOMIUIEKCHOM OLEHKH KaueCTBa CI0XKHOM HNPOLYKIUU
uMeeT BbIOOp 3TasioHa kadecTBa - Koaddunuent kauectsa B.A. Tpane3snukona
Jlnst Toro 9TOOBI MPUMEHWTH TOKa3aTellb Tpame3HruKoBa IS BBIYUCIICHUS
OIICHKM KayeCTBa HEOOXOJUMO BBIYUCIUTH KOA(DOUIIMEHTHI KauecTBa MO KaKIOMY

napameTpy, a 3aTeM MOJIy4YuTh 0000IIEHHYIO OLICHKY TT0 (hopMyIie.

1. Metoauka B.A. Tpane3HUKOBa

CBogHaA oOUEHKAa YPOBHA KavecTsa MNPOAYKUMM (M34envAa) Ha OCHoBe
WUCNONb30BaAHUA YacCTHbIX nokasartesneu Kauyecrsa (koapdmumnenToB),
XapaKTepu3yoWwmx OTKNOHEHMEe PaKTUYECKOrO 3HAYEHUA KaXKA0ro KOHTPOMPYEMOro
napameTpa OT 3HaYeHW, YCTaHOBNEHHbIX CTAHAAPTaMM UK MPUHATLIX 33 3TA/0H.

B, =TI (K) = K - Ky-..K,,

i=1

ric  K;- 4acTHbic MoKasaTe/u Ka4eCTBa,
[T - 3HaK TPOM3BEICHI,

]

BriBoa: B X0A€ JEKIMU CTYAEHThI, 03HAKOMUWIIUCh C OCHOBHBIMHM MOHSTHUSMHU
KaueCcTBa TOBAapOB, BUJIaMH HOPMATUBHON JOKYMEHTALIMH, OCHOBHBIMU NIOKa3aTEISIMU
Ka4eCTBa.

Bonpocs! u1st caMOKOHTPOJIS:

1. Uto 03Ha4aeT NOHATHE «KAYECTBO TOBAPOBY

2. Ilepeuncnure BUABI HOPMAaTUBHON JOKYMEHTALIUH

4. Oxapakrepusyite nonsitue «I'OCT»

5. Kakue cBOMCTBA OTHOCAT K CTPYKTYPHO-MEXaHUYECKUM

6. OxapakTepu3ynTe NoKa3zarean Ka4yecTBa NPOAYKTOB

7. laiiTe onpeaeneHne NOHATHIO «IIOKA3aTellb KaYeCTBa
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