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MOPSIIOK OKA3AHUSI CUTYALIMOHHO# TOMOILIU
JIMLIAM C UHBAJIMJTHOCTBIO

1. OBHIUE MOJOXEHUSA

1. Oxa3zaHue CUTYallMOHHOM MOMOILIH OCYIIECTBISETCS HA OCHOBaHUU
3akoHa PecnyOnuku bemapyck ot 30 uronst 2022 roma Ne 183-3 «O npaBax
WHBAIMJOB M WX CcoOIUalbHOW wuHTerpauum», l[loctanHoBnenuss CoBera
MunuctpoB Pecniyonuku benapych ot 21.11.2022 Ne796 «O6 obecrnieueHun
JTOCTYITHOM CpEAbI 111 UHBAJIUIOBY.

2. Hacrosmee IlonoxeHne perynupyer ajiroOpuTM  OKa3aHUs
CUTYyallMOHHOMW TOMOILIM JIMIAM C HWHBAJIUAHOCTHIO, OOECHEUYEHUs UM
OECIpEenATCTBEHHOTO  JOCTyMNa,  MEPEIBUXKEHUS,  JCATEIbHOCTH B
MOMEIIECHUSIX W Ha TEPPUTOPUM YUpExkJIeHUsi oOpazoBaHusa «KinueBckuii
rOCYJIapCTBEHHbIN arpapHo-TexHuueckuit komiemx» (nanee — YO «KTATK»,
KoJie/pk»).  OKkazaHue CUTYallMOHHOM TIOMOIIM SIBJISIETCS OJHUM U3
MEpONPUATHI 1O aJanTalud OOBEKTOB M YCIYr C YYETOM OCOOBIX
NOTPEOHOCTEN JIUIL C UHBATUIHOCTHIO.

3. Tlonoxxenwe pa3paboTaHO B IMEIIX OOCCIICUCHHS JHIAM C
WHBAJIMJHOCTBIO JIOCTYIIA K yCJIyTraM M OKa3aHUsl UM IPU 3TOM HEOOXOIuMOM
MOMOIIK, JUIsi TPAKTUYECKOTO TPUMEHEHUs B paboTe mpHu perieHUuU
BOIIPOCOB, KAaCalOMIMXCS BOMPOCOB OOECIEUEHHUs OKa3aHUsl CUTYallMOHHOMN
nomo1u naBaiauaaM B YO «KT'TATK».

1.1  HCIOJIB3YEMBIE TEPMUWHBI U UX OITPEJAEJIEHMA
B IlonoxxeHnun nCronb3yroTCs CAEAYIOIMINE TEPMUHBI U ONPEACICHU:
ajganTanus — NPUCHOCOONEHUE CpeAbl >KU3HEAEATEIbHOCTU (Cperbl
oOUTaHUsA) C Y4eTOM OCOObIX MOTPEOHOCTEH JHIl C WHBAJIUIHOCTHIO,
BKJIIOUasg OOecleyeHue JOCTYNMHOCTH, O0e30MacHOCTH, KOMQOPTHOCTH U
MH()OPMATUBHOCTH CPEIbl KUZHEAEATEIBHOCTH, TOCPEACTBOM TEXHHUECKUX
Y OpraHu3alMOHHBIX PEUICHHUI;



ACCHUCTHBHBIC YCTPONCTBA U TEXHOJOTUU — YCTPOMCTBA, 000pyI0BaHUE,
porpaMMHOE obecrnieueHue, CIEUHUAIbHBIE  TEXHOJIOTUH,  HUHbIC
BCIIOMOTaTEIbHBIE  CPEACTBA, MPEAYCMOTPEHHBIE JUIsl [OJIHOTO  WJIU
YaCTUYHOTO TIPEOJIOJICHUsS, 3aMmelieHus] (KOMIIEHCAIlUM) OrpaHuYCHUM
KU3ZHENIEATCIbHOCTH, TEXHUYECKHE CPEACTBA COIMATIBLHON peaduIuTaIluu
JIUIL C UHBAJIUIHOCTHIO;

ayIUOJACCKPUIIIUSI — TEXHUKA CIOBECHOTO OMUCAHUS BU3yaJlbHOTO
COZIEp)KaHMs MPEIMETOB, IEUCTBUM, MPOCTPAHCTBA, HENOCTYITHOTO JIMLAM C
WHBAJIMJIHOCTBIO C HAPYIICHUSIMUA 3PEHUS;

JOCTYIIHAsI cpefla — COCTOSHHE M KAa4eCTBO CpeAbl OOMTaHUSA, B TOM
YUCJIE TPAHCIOPTHBIX CPENICTB, MH(DOPMAIIMOHHOM UM KOMMYHHUKAIIMOHHOM
cpenbl, TO3BOJSIONIME UHBAIIMIAM OCYIIECTBIISITH CBOM MPaBa U y4aCTBOBATh
B YKM3HH OOIIECTBA HAPABHE C IPYTUMU JIOAbMU;

JOCTYITHOCTh OOBEKTOB M YCIYT — HAJTUYHE HEOOXOIUMBIX YCIOBUM TSI
obecriedeHus JMIIaM C WHBAJIUIHOCTBIO PABHOTO C JIPYTHMMHU TPakIaHaMU
JOCTynla B OOIIECTBEHHbIE MeECTa, 37aHUS U COOPYXKEHHS C IENbIO
peanu3aly UX TpaB, MOJYyUYECHHUs] HEOOXOJUMBIX YCIYT W OCYIIECTBICHUS
MOBCEIHEBHOM KU3HEACATEIbHOCTH;

KECTOBBIN SI3bIK — 3HAKOBAsI CUCTEMA, ECTECTBEHHO CO3/IaHHAs JIOAbMU
C HapylIeHHWEM cliyXxa HW COOTHOCSIIas TOHATUMHOE COAEpKaHUE C
POCTPAHCTBEHHO-BU3yaJIbHBIM BOCIIPOU3BEICHHUEM;

WHBAINA / JUIO C WHBAJUIHOCTHIO — YEJIOBEK C YCTOWYMBHIMU
bU3UYECKUMH, TICUXUYECKUMHU, HHTCIUICKTYaIbHBIMU WA CEHCOPHBIMHU
HapyLIEHUSAMH, KOTOPBIE MPU B3aUMOJEHUCTBUHM C Pa3IMYHBIMU OapbepamMu
MEIIAIT TMOJHOMY U 3((PEKTUBHOMY YYaCTHUIO €ro B KWU3HU OOIIeCTBa
HapaBHE C APYTUMU rpak JaHAMH;

CUTyallMOHHAsl TOMOIIb, — TIIOMOIb, OKa3blBaeMasi YEJOBEKYy C
WHBAJIMJIHOCTBIO TIEPCOHAJIOM OpPTraHHM3alllM, OKAa3bIBAIOIIEH YCIYyTH, B LEIAX
peosioyieHUsT OapbhepoB, MPEMATCTBYIOINIUX €My TOCeIIaTb OOBEKThI MU
MOJTy4aTh HEOOXOUMBIE YCITYTH HApABHE C IPYTUMU TPaKIaHAMH;

yciayra —  JeATEIbHOCTh, PE3yJbTaTbl KOTOPOHW HE  HUMEIOT
MaTEpUaIbHOTO BBIPAXKEHUSI, PEATU3YIOTCS M TOTPEONAIOTCS B Mpolecce
OCYILIECTBIICHHS 3TOU IESITENBHOCTH;

SICHBIN 513bIK — (hopMa OTOOpa)kKeHus! (BOCIPOU3BEICHHUS) MTUCbMEHHOM,
YCTHOH M WHOW WH(pOpMAIUU, JOCTYIHAs IS JIFOACH, HCIBITHIBAIOIINX
TPYAHOCTH B €€ BOCHPUATHUM U TOHHMAHUHU, MpelyCMaTpUBAIOIIAs
npeoOpa3oBaHue TakoW HHGOPMAIMKM B IEJISX HCKIIOUCHUS CIOXKHBIX H
3aMMCTBOBAaHHBIX ~ TEPMHHOB W  TOHSATHH, YHOPOIIEHUS  CTPYKTYpbI



BBICKA3bIBAHHA, KOHKPCTHU3AllHW, COKPAIICHUA TCKCTA, PACIIOIIOXKCHU CI0B B
OHpCI[eHCHHOﬁ IHOCICAOBATCIIbHOCTH.

2. OCHOBHBIE TPEBOBAHUA K OPTAHU3ALIUU ITPOLECCA
OKA3AHUS CUTYALIMOHHOM ITOMOIIA

1. CuryanuoHHasi MOMOIIb JIUI[AM C WHBAJIUJAHOCTHIO OKa3bIBACTCS
HEIMOCPEICTBEHHO COTPYIHUKAMH KOJUIEIKA.

Oprann3zanusi Mnpouecca OKa3aHWs CUTyallMOHHOM mnoMomu B YO
«KT'ATK» BkItOUaeT B ceosi:

ONpENICICHUE OTBETCTBEHHOTO(bIX) JMIIa U KOHTAKTHOTO HOMEpa
TenedoHa;

pasmenieHre wuHGOpPMAIMU O TIOPSJKE OKa3aHUs CHUTYal[MOHHOMN
rromoniy Ha caiite YO «KI'ATK»;

0o0y4YeHHEe COTPYIHMKOB KOJUIEPKa TEXHUKE W CIocoOaM OKa3aHUs
CUTYallMOHHOW IMOMOIIIH;

MPOBEAECHNUE KOJUIEKTUBHOIO W(WJIM) WHAMBUIYATbHOIO WHCTPYKTaXa
0 BONpOCAM OpPraHU3allMi B3aUMOJICUCTBUS, KYyJIbTypbl OOIIECHUS W
OKa3aHus MOMOIIY JUAaM C HHBAJIMIHOCTHIO.

2.0ka3aHu€ CUTYallMOHHOW TIOMOIIM OOECHEUYMBAETCS TOJBKO C
comiacus JIMla ¢ HHBAJIUHOCTHIO.

3. Ilpu okazaHUUM CUTYAIlMUOHHOW IMOMOIIH 00ECIIEUNBAIOTCS:

YyTOYHEHHE Yy JMIa C WHBAJIUJIHOCTBIO Xapakrepa U o0beMa
HEOOXOIMMOW CHUTYallMOHHOM TOMOIIM IO BO3MOXKHOCTH JI0 MOCEHICHUS
00BEKTA;

yTOYHEHHE XapakTepa H o0beMa HEOOXOIUMOW CHTYallMOHHOM
MIOMOIIM, TIOPsIAKAa €€ OKa3aHMsl HEMOCPEJACTBEHHO JIMIY C WHBAJIUIHOCTHIO
IIPU MOCEIICHUN O0BEKTA;

UCII0JIb30BaHUE ayIMOECKPUIIIINH;

UCIIOJIb30BAHUE ACCHUCTHBHBIX YCTPOWCTB M TEXHOJOTHM, BKIJIOYAS
KOCTBUIH, XOJIYHKH, KPECIa-KOJISCKU, TIPUCIIOCOOICHUS I OCYIECTBICHUS
CAaHUTAPHO-TUTUCHUYECKUX TMPOUEAYp, KaTaJlKu U HWHBIE ACCUCTUBHBIC
YCTPOMCTBA.

4. Oka3zaHue MOMONIY HE JIOJXKHO HaBSA3BIBATHCA U MPUUYUHSTH BPE]l
JUIly € UWHBaIUMAHOCThIO. IIpuM oOKazaHMM CUTyallMOHHOM IOMOIIH
HEOOXOJIMMO COOJIIONAaTh HPABCTBEHHO-NIPABOBBLIC MPHUHIUILI OOIIECHUS U
B3aMMOJCHCTBHSL.



3. OBIIUE OTUYECKHUE HOPMbI U ITPABUJIA
P OBINEHUMU C JIMHAMMU C UHBAJIMTHOCTBIO

. Ilpu B3aUMOAEWUCTBUUA C JHUIOM C WHBAJIUIHOCTBIO JIOJKHBI
coOmtomarbest  OOIIEMPU3HAHHBIE  HPABCTBEHHO-TIPABOBBIC  MPUHIIUIIBI
OOIIeHNUS YBaKUTEIIbHOCTb, I'YMaHHOCTb, BEKIIUBOCTB,
KOH(UIEHIIMATBLHOCTh, HEBMEIIATENbCTBO B cdepy JHUYHON >KU3HU
rpakJaaHuHa, IpeodiialaHie MHAUBUIYATbHOTO MOX0/1a K YEIOBEKY.

2. Ilpexne yeMm okazaThb MOMOIIb JIUIY C WHBAIMAHOCTBIO, CIIEIYET
CIIPOCUTH O HEOOXOJIUMOCTH €€ OKa3aHUsl, XapaKTepe U oObeMe.

3. Ilpu pasroBope cieayetr oOpaiaTbCsi HEMOCPEICTBEHHO K JIMILY C
WHBAJIMIHOCTBIO, @ HE K €r0 COMPOBOXKAAIOIIEMY.

4. BBITh KOPPEKTHBIMHU B OTHOIIEHUN (DU3NYECKOTO KOHTAKTA.

5. WN3beratp KOHQIUKTHBIX CHUTyaluii. BHUMaTenbHO cClymiarh
oOpaTuBLIerocss 3a IMOMOINbIO, HE TMOMpaBisaTh, HE MepeOuBaTb W HE
JIOTOBapHBaTh 3a Hero. PerynupoBaTh COOCTBEHHBIE IMOIMHU, BOSHUKAIOIIKE B
IPOLIECCE B3AUMOICUCTBUS.

6. Hcrnonb3oBarh SICHBIA  SI3bIK, BBIPAXKATHCS KOHKPETHO, HE
UCIIOIb30BaTh JJIMHHBIX ()pa3, CIOBECHBIX IITAMIIOB, OOpPa3HBIX BhIPAKEHUN
U CJIOKHBIX CMBICJIOBBIX 00OPOTOB.

7. ToBOpUTh B POBHOM, HETOPOIUIMBOM TEMIIE; YTOYHHUTb, BCE IIU
MOHSTHO.

4. AJITOPUTM OKA3AHUS CUTYAIITMOHHOM MOMOIIN

4.1. OBLIIUU AJITOPUTM OKA3AHNS CUTVYALIMOHHOM ITOMOIIU:

OO6ecneunTh OeCIPENSATCTBEHHBINA JIOCTYII B 3JJaHUE KOJLIEXKA.

* VYCTaHOBUTH 1I€db TMOCEHIEHUd H 00beM TpedyeMoill mnomoiu (mpu
OTCYTCTBUU

pEABAPUTEIBLHON 3alIMCH HA IPUEM).

» OOIIaThCsl HETTOCPEJICTBEHHO C 3asIBUTEINIEM, a HE C €TI0 COITPOBOKIAFOIITUM.
» Opranu3oBarh COMPOBOXKACHUE 10 KaOMHETa HEOOXOUMOTO CIIEIIUATTUCTA
IJIs1 PEILLICHUs BOIIPOCa.

* [Ipu HEOOXOAUMOCTH OPraHU30BaTh OKA3aHUE MOMOIIIH:

O MPU COCTABJICHUH MUCbMEHHBIX 00pallleHnt (JOKyMEHTOB);

0 TIEPEABUKEHNHU T10 3/IAHUIO;

0 MOCEIICHUN CAHUTAPHON KOMHATBI, B CAMOOOCTYKUBAHUH.

* (OOecneunTh OECHPENSITCTBEHHBIM BBIXOJ U3 3JIaHUS U TEPPUTOPUH
KOJUIEIKA.



4.2. CTIELIU®UKA OKA3AHUS CUTYALIMOHHOM TIOMOIIN

Bcerma cnpammBarh, HyKHa JIM THOMOIIb JIMIY C WHBAJIUIHOCTHIO,
NpeXIE 4YeM €€ oOKa3arb. Eciam mpemiokeHrne O NOMOIIM INPHHATO,
HEOOXOMMO CIPOCUTh, YTO HYXHO JellaTh, M 3aTéM YETKO CJIeI0BaTh
UHCTPYKIUSM.

IIpyn oka3aHMM CUTYallMOHHOW ITOMOIIM CJIEAYET YYHUTHIBATH XapaKTEp
UMEIOLIMXCS HAPYLIEHUH Y JIUL] C UHBAJIUTHOCTBIO.

CuTyauroHHasi IOMOIIb JIUIAM € HAPYIIECHUAMH GyHKIMH
ONOPHO-IBUIATEJILHOTO anmnapara

- IIpu HEOOXOAMMOCTH OKa3aTh MOMOIIb MPHU MEPEIBUKCHUU.

- YOoenuThCs B IOCTYIMHOCTH MECT, 3aIlJIAHUPOBAHHBIX JIJISl TOCEIICHUSI.

- Eciu BO3MOXHO, CIEIyeT pacloJIOKUThCS TakK, 4YTOOBI JIUIA
oOmaromuxcss (B TOM 4YHCIIE YEJIOBEKa Ha KOJISICKE) OKa3ajucCh Ha OJHOM
yYpOBHE, HapUMEp, CECTh PSJAOM Ha CTYJ], YTOOBI YEJIOBEKY Ha KOJISICKE HE
MPUIILIOCH 3alIPOKUJIBIBATH TOJIOBY (3TO HEYIOOHO, U TIPU HEKOTOPBIX BHUJIAX
HapyIIEHUH HEBO3MOXKHO).

- 3/10poBasiCh, 3HAKOMSCH C UEJIOBEKOM C IOpPaXECHUEM BEPXHUX
KOHEYHOCTEH MPUEMIIEMO MOXaTh PYKY, BOCIOJIb30BABIIMCH €T0 COXPAaHHOMU
PpYyKO# (MpaBoil WK JIEBOI) TMOO JEHCTBYIOIIUM MTPOTE30M.

- Jroboe uHAMBUIyaTbHOE TEXHUYECKOE CPEACTBO peadUIUTALINU
(TPOCTH, KOCTBUIH, XOJIYHKH, KPECJIO-KOJISICKA U T.J.) — 3TO COOCTBEHHOCTb U
AJIEMEHT JIMYHOTO MPOCTPAHCTBA YesoBeka. He Hy»HO Oparh 3TU CpejCTBa,
NepeMEIaTh WX, HE MOJYyYMB HA TO PA3pPEUIEHUs] CO CTOPOHBI YEIOBEKa C
WHBAJIMIHOCTBIO.

- Ecnmm momydeHo paspelieHne TMepeaBUTaTh KOJSICKY, HEOOXOIUMO
CHauajla KaTuTh ee MemiieHHo. Komsicka ObIcTpo HaOWpaeT CKOpOCTh, U
HEOXKUJAHHBIA TOTYOK MOXKET NIPUBECTH K MoTepe paBHOBecusa. Henb3s
00J10KauMBaThCA HA HEe, MOATAIIKUBATH HOraMU 0€3 pa3pelleHuUs.

CutyanMoHHasi IOMOIIb JIUIAM C HAPYIIEHUSAMM 3PEeHUs
- O603HauNTH (PakT OOpalieHUs] K HE3pAYEMY YEJIOBEKY, HallpUMEP, MPOCTO
JOTPOHYBUIUCH A0 €rO0 IIJIeYa.
- O0sA3aTeNbHO Ha3BaTh Ce0s U MPEICTABUTH JIPYTUX MPUCYTCTBYIONIUX (TIpH
HEOOXOJUMOCTH, YTOUYHUTh HE TOJBKO UMEHA, HO U JODKHOCTU, HAMEPEHHUS,
uenu oOpamenus). [Ipu >xenaHum moxarb pykKy, HEOOXOAMMO CKa3aThb 00
ITOM.



- Ecnu He3psAuuii 4YeNoBEK BBIPA3WJI TOTOBHOCTh NPUHSATH IIOMOIIb B
CONIPOBOXKJICHUH, HY’KHO NPEIJIOKATh EMY B3STh COIPOBOKIAIOIIETO 34 PYKY
BBIILIE JIOKTS U JBUTAThCA B OOBIYHOM TEMIIE UyTh MO3a/IH.

- Ilpennarass He3psiueMy YEJIOBEKY CECTh, HE HYXKHO YCaXXKMBaThb €ro, a
MOJIOXKUTh €0 PyKY Ha CIIMHKY CTYJIa UJIU MOIJIOKOTHUK.

- Cnenyet onucaTh KpaTKo MOMENIEHUE, TJI€ Bbl HAXOJUTECh, TPEAYIPEKIATh
O NPENSATCTBUSAX HA MYTH.

- Ilpu HEOOXOAUMOCTH 3aBEpIIUTh PA3rOBOP, OTONTH OT HEBUISALIETO
YeJIoBeKa, HYXXKHO Mpeaynpenutb ero o6 stom. [lpu yxome HeoOXomumo
NPUBECTU €r0 K OPUEHTUPY (HANpuUMep, K CTOWKE PErucTpaiuu), e OH
OyZIeT 4yBCTBOBAThH ce0s1 OoJiee 3alUIEHHO U YBEPEHHO.

- He 3aMeHsATh UTeHUE JOKYMEHTOB MEPECKA30M.

- Ilpu obmieHnu ¢ rpymnmnon He3psSAYUX JIOACH, HE CIeAyeT 3a0bIBaTh KaXKIbIi
pa3 Ha3bIBaTh TOTO, K KOMY 00paIlaerech.

- ITpu oO1IeHNN MOXKHO YIIOTPEOJIATH CIIOBO «CMOTPETHY.

CuTyaniuoOHHAsl NOMOIIb JIMLAM ¢ HAPYIICHHUEM CJIyXa
- Cnenyetr HalTH MECTO, TJI€ BIUSHHUE MOCTOPOHHUX IIIYMOB WJIM Pa3roBOPOB
JOPYTHUX JIFOIE1 MUHUMAJIBHO.
- Copocuth, kakas ¢opma peun (yCTHas, MUCbMEHHAs, NAKTHIIbHAS WJIU
YKECTOBBIN SI3bIK) MPEANIOUTUTEIBHEE VISl YEJIOBEKA C HAPYIIICHUEM CITyXa.
- JIns mpuBieYeHUsT BHUMAHUSI MMOCETUTENSA, HEOOXOAUMO TUIaBHO MOMaxaTh
PYKOH B I0JI€ €T0 3peHHUs JIMOO0 ClIeTKa KOCHYThCA €0 Ijieda (He CO CIIUHBI).
- T'oBOpUTh O BO3MOXKHOCTH MEJIJIEHHEE, YEM OOBIYHO, HO B HOPMaJbHOM
puTMe, 6€3 yTPUPOBAHHON apTUKYJISIIUU CIIOB.
- He ucnonp30BaTh Ke€BaTEIbHYIO PE3UHKY, HE KyYPUTh U HE 3aCJIOHATH CBOU
POT PYKOM BO BpeMs pa3roBopa.
- He cnenyer kpuyarh, TOBOPUTH MPSAMO B yXO YEJIOBEKY C HAPYIIEHUEM
ciayxa.
- IlocTapaiiTech 001MATHCS KOPOTKO, UCIIOJIB3YsI IPOCTHIE BHIPAKCHUSI.
- Ecnm BO3HWKIM TPYAHOCTH TIPH YCTHOM OOIICHWH, TMPEIJIOKUTH APYTOM
dbopmar, HanpuMep, MUCbMEHHYIO PeUb. KOMIIBIOTEP, TEIEPOH.
- Ecnu Bel oOmjaerecs yepe3 nepeBoIUUKa KECTOBOTO A3bIKa — 00OpalanTech
HEMOCPEACTBEHHO K COOECENHHKY, & HE K MEPEBOIUHUKY.

CuryanuoHHasi IOMOIUb JIMLAM ¢ HAPYIIEHUAMH pPedn
- Henb3st urHOopupoBaTh JIt0AEN, KOTOPBIM TPYAHO TOBOPUTH.



- CnenyeTr HaTH MECTO, IJIe BIMSIHUE IOCTOPOHHMX IIIYMOB WJIH Pa3rOBOPOB
JIPYTUX JIOAEH MUHUMAIBHO.

- He crnenyer mepeOuBarh U MOMPaBISATh YEJIOBEKA, KOTOPBIM HCIBITHIBACT
TPYAHOCTH B peur. HaumHaTe roBOPUTH HYKHO TOJBKO TOTJA, KOIJA OH
3aKOHYMJI CBOKO MBICIIb.

- He cTtout npITarscss yCKOPUTH Pa3roBop.

- HeoOxomaumo 3amaBaTh 4YETKHME BOMPOCHI, KOTOpPHIE TPEOYIOT KOPOTKUX
OTBETOB.

- Ecmm 3arpynHeHa ycrHas pedb, HMCIIOIB30BaTh APYrHE€ BO3MOKHOCTH
nepenayn uHGOpPMAIMM — NUCBMEHHYIO pe€4b, KOMIIBIOTEp, CMapT(dOH,
IJTAHLIET.

CuTyanmoHHAs MOMOIIb JINIAM ¢ HHTEJJIEKTYAJIbHBIMH HAPYILIEHUSIMH

- [Ipu oO1ieHNM cleayeT MOAACPKUBATh BU3YaIbHbIM KOHTAKT.

- ['oBOpHUTE C YETOBEKOM MOHATHBIMH (hpa3aMu, HCIIONIB3Ys MPOCTHIC CIIOBA U
KOHKPETHBIC, a He a0CTPaKTHBIC TIOHITHS, CJIOBECHBIC IITAMITHI, 00pa3HbIC
BBIPKCHUS.

- [TomoruTe emMmy MOHATH CIIOKHYIO UCHO, pa30UB €€ Ha IPOCTHIC YaCTH.

- CrneayeT mNposIBUTH TEpICHUE, TAaKT, BHHUMATEIBHO OTHOCUTBCSA K
cobeceHrnKy, OOCYXJaThb BCE€ HEOOXOAMMBIE TEMBI, HE IPUHIKATH €ro
BO3MOXXHOCTH HUIH €TO JJOCTOMHCTBO, HE TOBOPUTH CBBICOKA.

- [Ipn HEOOXOAMMOCTH ITOBTOPUTH CKa3aHHOE HECKOJIBKO pas.

- bynpre TeprienuBBl W JaliTe BO3MOXKHOCTH UEJIOBEKY HE TOPOIHUTHCS IPH
BBIOOpE HYKHOTO PELICHHUS.



