Top 10 Robot Mower Mistakes

TOP 10 NEW ROBOT MOWER
OWNER MISTAKES

And How to Avoid Them in Minnesota

After installing of robot mowers across Minnesota last year, we’ve identified common
mistakes that reduce performance and owner satisfaction. These errors are completely
avoidable with proper knowledge. This guide helps you skip the learning curve and
enjoy optimal results from day one.

MISTAKE #1: Choosing Navigation Based on Marketing, Not
Property

The Problem:

Many buyers purchase based on brand hype or newest technology; without considering
whether the navigation system actually works for their specific property. The most
expensive RTK system is useless under heavy tree cover. The budget vision-only model
fails on large, complex layouts.

Real Minnesota Example:

Highland Park homeowner purchased a $3,500 Network RTK system for their mature
oak-canopied yard. The mower lost positioning constantly, creating erratic patterns and
missed patches. They ended up trading it for a LIDAR-based system at a loss.

The Solution:

Map your tree canopy density before shopping

Heavy shade = LiDAR or Tri-Fusion required

Open lawns = Network RTK works perfectly

Mixed conditions = Hybrid systems (LIiDAR + RTK)

Ask Romow for a signal strength test during assessment
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MISTAKE #2: Underestimating Slope Requirements
The Problem:

People drastically misjudge slope steepness. What looks like a small hill; is often
40-50% grade. Buying a mower rated for 35% slope means it will struggle, slip, or
refuse to operate. Minnesota spring thaw makes slopes even more challenging when
ground is soft.

Real Minnesota Example:

Lakefront property owner in Wayzata purchased a rear-wheel drive model rated for up
to 35% slopes for their yard descending to the lake. The slope measured 48%. The
mower refused to operate, triggering safety shutoffs. They needed to upgrade to an
AWD model.

The Solution:

Have slopes professionally measured (we do this free)
Add 20% margin to rated capacity for safety

15-35% slopes: AWD minimum

35-50% slopes: AWD with 80% rating

50%+ slopes: 4WD with 84% rating

Remember: Spring soft ground reduces effective traction
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MISTAKE #3: Poor Charging Station Placement
The Problem:

The charging station location dramatically affects efficiency and reliability. Common
mistakes include: placing it in the corner (maximizing travel distance), under
downspouts (water pooling), in full sun (overheating), or in low spots (spring flooding).
Poor placement wastes battery on transit and creates access problems.

The Solution:
Ideal charging station location:

« Central to mowing zones (minimizes travel time)

* Level ground (never in depressions or low spots)

» Partial shade preferred (not full sun)

+ Away from downspouts and drainage paths

» Clear approach path (3-4 feet minimum)

* Accessible for maintenance

* Near electrical outlet (or plan professional outlet installation)

Professional installers evaluate drainage patterns and access routes you might miss.
This is why professional installation matters.
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MISTAKE #4: Ignoring Spring Terrain Changes
The Problem:

Minnesota freeze-thaw cycles create dramatic terrain changes. Yards that are smooth in
summer become obstacle courses in April. Frost heave creates humps and
depressions. Soft spots develop where drainage is poor. Many owners install in August
(perfect conditions) then face problems in spring.

The Solution:

+ Choose AWD systems with adaptive suspension

» Select floating cutting deck (prevents scalping)

« Start conservative in spring: higher cutting height, reduced schedule
* Mark known soft spots as temporary no-go zones until ground firms
» Delay first mowing until ground has dried from thaw

» Consider spring core aeration to improve drainage in problem areas
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MISTAKE #5: Wrong Cutting Height for Grass Type
The Problem:

Owners set cutting height too low, stressing cool-season grasses. Kentucky bluegrass
and fescues need 2.5-3.5 inches during the growing season. Cutting too short exposes
soil, encourages weeds, stresses roots, and makes grass vulnerable to heat damage.
The golf course look requires extensive maintenance.

The Solution:
Minnesota grass cutting heights:

Kentucky Bluegrass: 2.5-3.5 inches
Fine Fescue: 2.5-3.5 inches

Tall Fescue: 3-4 inches

Perennial Ryegrass: 1.5-2.5 inches

Seasonal adjustments:

« Spring/Fall (peak growth): Upper range (3-3.5 inches)
* Summer heat: Maximum height for heat tolerance
+ Final fall mowing: 2-2.5 inches (prevents snow mold)
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MISTAKE #6: Inadequate Blade Replacement Schedule
The Problem:

Dull blades tear grass instead of cutting cleanly. This creates brown tips, increases
disease susceptibility, and produces ragged-looking lawns. Many owners run blades too
long, not realizing that small, free-swinging blades dull faster than traditional mower
blades due to constant contact with grass.

The Solution:
Blade replacement schedule:

» Spring (April-dJune): Replace every 4-6 weeks (peak growth = rapid dulling)
* Summer (July-August): Every 6-8 weeks
+ Fall (September-October): Every 4-6 weeks (second peak growth)

Visual inspection indicators:

« Brown or ragged grass tips (not a clean cut)
+ Visible blade damage or bending
* Increased mowing time (dull blades = more passes)

Pro tip: Buy blade sets in bulk (they’re cheap) and replace proactively on schedule
rather than waiting for problems. Sets cost $15-40 and last one season.
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MISTAKE #7: Not Adjusting Schedule for Peak Growth
The Problem:

Many owners set a fixed schedule year-round. But Minnesota cool-season grasses
have explosive growth April-dJune and September-October, with slower growth in
July-August heat. Fixed schedules either over-mow (wasting energy) or under-mow
(producing clumps and poor cut quality).

The Solution:
Minnesota seasonal mowing schedule:

Early Spring (April): Daily mowing as growth begins

Peak Spring (May-June): Daily mowing (2-3 inches/week growth)
Summer Heat (July-August): Every other day (growth slows)

Fall Growth (September-October): Daily mowing (second peak)
Late Fall (Late October): Reduce frequency, final cut by Nov 1

Use smart scheduling features: Many 2026 models use weather data and growth
algorithms to adjust automatically. Enable these features rather than manual
scheduling.
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MISTAKE #8: Neglecting Obstacle Management
The Problem:

Even with advanced Al, robot mowers work best when yards are reasonably clear.
Common problems include toys left out, fallen branches, scattered garden tools,
low-hanging decorations, and temporary items like lawn chairs. Each obstacle interrupts
mowing patterns and can cause navigation confusion or stuck situations.

The Solution:
Establish yard management habits:

« Daily toy pickup routine for families with children

» Store garden hoses on reels or wall-mounted holders

» Weekly branch and debris clearing (especially after storms)

* Move lawn furniture to patios/decks when mowing

« Trim low-hanging branches (18-inch clearance minimum)

+ Use temporary no-go zones for seasonal items (fire pit, outdoor games)

Think of it like running a robot vacuum: quick tidying before operation yields better
results. Five minutes of pickup saves hours of mower confusion.
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MISTAKE #9: Skipping Regular Cleaning & Inspection
The Problem:

Robot mowers are remarkably low-maintenance, which ironically causes owners to
neglect them entirely. Grass clippings accumulate under the deck, sensors get dirty,
wheels pack with debris, and small issues go unnoticed until they become problems. A
simple monthly cleaning prevents 90% of service calls.

The Solution:
Monthly 20-minute maintenance routine:

Hose off underside (most models are waterproof)
Remove grass buildup from cutting disc area
Clean wheels and remove packed debris

Wipe sensors and cameras with microfiber cloth
Check blade condition and tightness

Inspect charging contacts and clean if dirty
Verify no error messages or warning lights

End-of-season deep clean (October):

Complete cleaning as above

Replace blades with fresh set

Store battery at 50-70% charge in moderate temperature
Store mower in garage/shed (not essential, but extends life)
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MISTAKE #10: Not Leveraging App Features & Updates
The Problem:

Modern robot mowers are sophisticated computers that improve continuously through
software updates. Many owners set it up once and ignore the app entirely. They miss
firmware updates that fix bugs, improve navigation, add features, and enhance
performance. They also don’t use powerful scheduling, zone management, and
diagnostic features.

The Solution:

Essential app management habits:

Enable automatic firmware updates

Check app monthly for available updates

Review mowing history and coverage maps

Adjust zones seasonally (shade patterns change)

Use weather integration features (avoid mowing before rain)
Enable smart schedule if available

Set up notifications for errors and maintenance needs

Advanced features to explore:

Multi-zone scheduling (different times for front/back)
Cutting height per zone (shade vs. sun areas)

Temporary stay-out zones (parties, construction, seeding)
Pattern mowing if available (stripes, checkerboard)

Voice control integration (Alexa, Google Home)
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Bonus: The Most Important Habit

The single best practice for robot mower success: Check on it daily for the first two
weeks. Not because it needs constant attention, but because this builds familiarity with
normal operation. You'll learn its patterns, sounds, and behaviors. When something
changes, you’ll notice immediately rather than discovering problems weeks later.

After the initial learning period, most owners check the app weekly and physically
inspect monthly. The mower becomes part of the yard’s natural rhythm, quietly
maintaining your lawn while you focus on enjoying it.

Professional Support Prevents Mistakes

Professional installation by Romow includes comprehensive training that helps you
avoid these common mistakes from day one. We cover:

Proper navigation system selection for your property
Optimal charging station placement

Zone configuration and seasonal adjustments
Maintenance schedule and blade replacement

App features and settings walkthrough

30-day follow-up for fine-tuning

Most importantly, we’re here when questions arise. Quick phone support solves 90% of
issues in minutes, preventing small problems from becoming frustrations.

Questions About Setup or Operation?

We’'re invested in your long-term success
www.romow.co | romowinfo@gmail.com | (651) 261-6610

Serving the Twin Cities Metro and Greater Minnesota
Located in Forest Lake, MN
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