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Discipline and Sample Discipline Procedure)($§ b)2 XS AIL.

C2E 2A 22 S2He OEKE, 2H SHUAE AFgE2 722 Z2C] QA0 CHet A48t
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Ot= A & LICt. (Most importantly is knowing when to bring others in, either for their expertise or

to avoid criticism later.) ({J|0l= B E N2 0 AlIES 0t A& E@%‘ LICH.
INE=2=

e Chartered Institute of Personnel and Develop (CIPD) website

e Society for Human Resource Management (SHRM) website

e Advisory, Conciliation and Arbitration Service (ACAS) UK website

e Distinctives

e Sample of Standard of Performance and Performance Improvement forms
e “Crucial Conversations” book
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http://cipd.co.uk
http://www.shrm.org
http://www.acas.org.uk
https://drive.google.com/open?id=1qQonDHSOaihEIs47dkhr0SPvKsZIN5yo
https://drive.google.com/file/d/0B3YotBFpOjN7MjZHemloS0Z0MjIxbmNLOUpmTjdxOUw3b3I0/view
https://drive.google.com/file/d/0B3YotBFpOjN7bmtqWjViYU9vSzRNazdDdVNmdktqRkkwOHZV/view
https://www.amazon.com/Crucial-Conversations-Talking-Stakes-Second/dp/0071771328/
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a. General Principles for Grievances and Sample Grievance Procedure( 2= X 2|
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b. General Principles for Discipline and Sample Discipline Procedure(&! Al & 82 = 1)}
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https://drive.google.com/open?id=1IzA9pg0QC_nfjta-ZGfUMG5CRO8WSetK
https://drive.google.com/open?id=1OylXwtJjtHyK9QFq48fMOhiasolcTIFx
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