Tab 2



Storytelling 101

When Sarah’s little boy, Ben, cried every time he heard the word
“dentist,” she knew she had to do something. She had dreaded her own
dental visits as a kid and wanted things to be different for him. But the
thought of starting over with a new dental clinic, especially one that

worked well with kids, made her feel anxious and unsure.

Sarah had tried a few clinics, but every visit left her feeling uneasy.
She felt like no one took the time to understand Ben's fears. Each
appointment turned into a struggle, with Ben clinging to her arm, his
face pale and his eyes welling up. Sarah thought, Is there even a place

out there that actually knows how to handle kids like Ben?

Then, Sarah heard from a friend about a Dental Clinic for Family
and Kids. Her friend raved about how they treated kids with special
care and gentleness, how her own kids even looked forward to their
visits. But Sarah still hesitated. It was hard to believe there could be a
clinic where Ben would feel calm. She thought, What if it’s just like all

the others?



But Sarah decided to give it a try, and the moment they walked into
the clinic, things felt different. The waiting room was bright and
cheerful, filled with toys, coloring books, and even a little reading
nook. As Ben settled into the cozy, colorful space, Sarah could already

see a little bit of his tension easing.

When it was Ben's turn, a friendly hygienist introduced herself and
gently explained everything in a way he could understand. She even let
Ben touch the tools and showed him how each one worked, giving him
a sense of control. Sarah could see that Ben felt like he was part of the

process, not just a patient.

For the first time, Sarah saw Ben laugh and smile during a dental
appointment. As he leaned back in the chair and listened to the
hygienist talk about “the magic toothbrush” that would make his teeth
super clean, Sarah’s own anxiety melted away. She realized, This clinic
actually understands kids. They're not just saying it, they're showing

it.

After the appointment, Ben proudly showed her the “brave kid”
sticker he received and asked, “When can we come back?” Sarah’s
heart swelled. The same boy who once hid behind her was now excited

to return.



Now, Sarah tells other parents about Dental Clinic for Family and
Kids. She says, “If your child is scared of the dentist like mine was,
trust me, this place is different. They're gentle and caring with kids.
It's not just a dentist visit anymore, it’s a place where my whole family

feels safe and welcome.”

Sarah’s story shows how Dental Clinic for Family and Kids
transformed her and Ben's experience. With a team that cares, both
Sarah and Ben found something they didn’t think was possible: a

dental clinic they actually look forward to.
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