
Public Offer Agreement 
This document, permanently posted on the Internet, constitutes a public offer pursuant to 
Paragraph 2 of Article 437 of the Civil Code of the Russian Federation to enter into a Remote 
Access Services Agreement (hereinafter the “Agreement”) with any interested natural person 
(hereinafter the “Customer”). Acceptance of this offer in accordance with Article 438 of the Civil 
Code of the Russian Federation shall constitute the Customer’s performance of the following 
actions: 

●​ Clicking the “I accept the terms of the offer” button when submitting an application on the 
website www.sobolevsnowboardschool.com/eng/ or in other locations where this button 
appears on the specified website 

●​ Clicking the “I accept the terms of the Personal Data Processing Policy” button when 
submitting an application on the website www.sobolevsnowboardschool.com/eng/ or in 
other locations where this button appears on the specified website 

To access certain parts of the Website, the User shall additionally: 

●​ Submit an application to purchase additional access through the Website’s functionality 
●​ Pay the Contractor’s Rate according to the procedure specified in the Agreement 
●​ By paying for the Contractor’s services, the Customer: 
●​ Warrants the accuracy and currentness of the information provided about themselves 
●​ Warrants their attainment of legal age and full legal capacity 
●​ Accepts sole responsibility for any consequences arising from providing inaccurate, 

outdated, or incomplete information about themselves 

The date of offer acceptance (Agreement conclusion) shall be the date when payment for the 
Contractor’s services is credited to the Contractor’s settlement account. 

Agreement 

1. Terms and Definitions 
1.1. In the Agreement, unless explicitly stated otherwise in the text, the terms listed below shall 
have the following meanings: 

Website – A composite work comprising information, texts, graphic elements, design, images, 
photo and video materials, and other results of intellectual activity, contained within an 
information system that ensures the availability of such information on the Internet within the 
domain zone www.sobolevsnowboardschool.com/eng/. 
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Personal Account – A set of protected Website pages created upon Customer registration and 
accessible through entering authentication data (email address and password) in the designated 
fields on the Website. All legally significant actions performed by the Customer through their 
Personal Account shall be considered executed with their simple electronic signature, wherein 
the authentication data constitute both the identifier and key of the electronic signature. 

Course – A specific portion of Website information, access to which is granted by providing the 
Customer with specific data and commands, comprising interconnected classes and materials 
(texts, photo and video materials, other objects of intellectual rights), unified by a common 
theme, arranged in a specific sequence, and designed for the Customer’s independent 
acquisition of knowledge and skills on the relevant topic. 

Class – A lecture conducted through the Website’s functionality in remote format (online) in the 
form of a video lesson. 

Video lesson – A recorded lecture available online, which the Customer may access at any 
time within 365 days from the Agreement’s conclusion and payment of the rate. 

Rate – The cost of the Contractor’s services within the Customer’s selected Course, as 
published at www.sobolevsnowboardschool.com/eng/. 

Content – Messages, comments, and other materials, including objects of copyright, posted by 
the User on the platform. 

2. Subject of the Agreement 
2.1. The Contractor hereby undertakes to provide the Customer with remote access through the 
Internet to the Website portion containing the Course (hereinafter “Services”), and the Customer 
hereby undertakes to remit payment to the Contractor for such access according to clause 4.8 
of the Agreement. The Contractor shall provide the Customer access solely to that portion of the 
Website (data and commands necessary for Course access) that corresponds to the 
Customer’s selected Course. 

2.2. Through additional agreement with the Contractor, access may be granted to a third party 
designated by the Customer, provided that the Customer assumes responsibility for such third 
party’s actions as their own. Within the Agreement’s execution framework, such third party shall 
hold equal status to the Customer and possess all Customer rights and obligations, unless 
explicitly stated otherwise in the Agreement. 

2.3. The Contractor shall maintain a list of available Courses on the Website, with information 
regarding Course cost and content accessible to the Customer on the Website. 

2.4. Services shall be considered rendered by the Contractor from the moment the Customer 
receives Course access. 
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3. Rules for Providing Access to the Course 
3.1. Providing access to the Course constitutes granting access to a specific set of data and 
commands that enable interactive interaction with the relevant Website portion. 

3.2. The Contractor shall provide the Customer with Course access following the Customer’s 
Website registration and payment for Services according to clause 4.7 of the Agreement. 

3.3. The Contractor shall notify the Customer about access provision by sending a Course 
access link to the email address specified during Website registration. 

3.4. The Contractor may modify Course content unilaterally by increasing or changing the 
amount of information contained therein. 

4. Additional Rights and Obligations of the Parties 
4.1. The Contractor is obligated to: 

4.1.1. Provide information support regarding Services and Website operation on working days 
from 09:00 to 18:00 Moscow Standard Time (MSK). All Customer support inquiries shall be 
directed to ask@sobolevsnowboardschool.com. 

4.1.2. In the event of discovering errors or deficiencies in the Website’s technological 
components made by or attributable to the Contractor, remedy such discovered issues at their 
own expense and effort within reasonable timeframes. 

4.2. The Contractor has the right to: 

4.2.1. Engage third parties for Agreement execution without Customer coordination, while 
maintaining responsibility for such parties’ actions as their own. 

4.2.2. Request from the Customer all necessary information and documentation for proper 
fulfillment of obligations under this Agreement. 

4.2.3. Modify the cost of Services, with current pricing available at 
www.sobolevsnowboardschool.com/eng/. Any modifications to Service costs shall not affect 
access to Courses already paid for by the Customer. 

4.2.4. Suspend Website operation for necessary planned preventive and repair work on the 
Contractor’s technical resources. 

4.2.5. Suspend Website access in the event of Agreement violation by the Customer or failure to 
provide all necessary information, or provision of incomplete information required for service 
provision under the Agreement in accordance with Russian Federation legislation. 
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4.2.6. Modify Course content, including topics of individual Classes, their content, quantity, 
dates and times of corresponding Classes, schedule of video lesson placement, timing of video 
lesson access, and replace the Coach. All information about such modifications shall be 
accessible to the Customer in the Personal Account. 

4.3. The Customer is obligated to: 

4.3.1. Remit payment for the Contractor’s Services in a timely manner and in full. 

4.3.2. Provide complete and accurate information necessary for Service provision in a timely 
manner (including during Website registration). 

4.3.3. Ensure the confidentiality of login and password credentials for the Personal Account on 
the Website. 

4.3.4. Observe ethical norms of behavior while completing the Course, specifically refraining 
from publishing messages in general chats unrelated to Course mastery, and avoiding 
disrespectful statements and insults toward other Customers, Contractor’s employees, or the 
Contractor. 

4.4. The Customer has the right to: 

4.4.1. Suspend access to the Course (regarding work verification functionality) for a specific 
period through prior written agreement with the Contractor, formalized as an additional 
agreement to this Agreement. 

4.4.2. Receive information support regarding Service provision procedures and Website 
operation throughout the period of Course access. 

5. Financial Terms 
5.1. The cost of the Contractor’s Services shall be determined according to the Rates specified 
on the Website. 

5.2. The cost of the Contractor’s Services shall be specified in Russian rubles, with VAT not 
applicable. 

5.3. The Customer shall make a one-time payment of one hundred percent (100%) of the rate. 

5.4. The date of fulfillment of the Customer’s payment obligations shall be the date when funds 
are credited to the Contractor’s settlement account. 

5.5. When paying for Services through the Website or based on an email notification, the 
Customer shall be automatically redirected to the payment system page for payment 
processing. The Contractor does not control the payment system’s hardware and software 



complex. If system errors result in Customer funds being debited without payment authorization, 
the obligation to refund such funds shall rest with the electronic payment system provider. 

5.6. Fiscal documents shall be sent electronically to the Customer’s email address specified 
during Website registration, in accordance with Russian Federation legislation. 

6. Intellectual Property 
6.1. The exclusive right to the Website, including all its parts, belongs to the Contractor, or all 
necessary rights and permissions have been obtained by the Contractor. 

6.2. The Customer has the right to use the Website within the provided functionality and 
interactive interaction with accessible information throughout the duration of Course access in 
accordance with this Agreement. 

6.3. The Customer is obligated to: 

●​ Refrain from any actions that violate the Contractor’s intellectual property rights, 
specifically not copying, recording, reproducing, or distributing any results of the 
Contractor’s intellectual activity without written permission from the Contractor 

●​ Immediately notify the Contractor of any known violations of the Contractor’s exclusive 
rights 

●​ Not provide their authentication data for Personal Account access to third parties, and in 
the event of credential loss or unauthorized third-party access, immediately notify the 
Contractor by sending notification to ask@sobolevsnowboardschool.com. Until such 
notification is sent, all actions performed using the Customer’s Personal Account shall 
be considered performed by the Customer 

6.4. The Customer’s use of the Website, Course, their contents and components (whether in 
whole or in fragments) and other technical solutions developed by the Contractor does not 
transfer (alienate) to the Customer and/or any third party any rights to intellectual activity results, 
either in whole or in part. 

6.5. Any information related to the Contractor’s Service provision process, not published in open 
access and not available for general information, shall be considered confidential. The 
Customer undertakes not to disclose confidential information and other data provided by the 
Contractor during Service provision (except for publicly available information) to third parties 
without prior written consent from the Contractor. 

7. Content and Comments on the Website 
7.1. The Customer has the right to post Content on the Website where permitted by Website 
functionality. When posting Content, the Customer grants consent to use the Content in all 
countries worldwide for the duration of the exclusive right in the following ways: 
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●​ Reproduce (copy) the Content 
●​ Distribute the Content 
●​ Carry out public display of the Content and its individual parts without maintaining their 

sequence 
●​ Translate or otherwise process the Content 
●​ Communicate the Content to the public in such a way that any person can access the 

work from any place and at any time of their choice (communication to the public) 

7.2. If the Customer discovers any information on the Website, including Content, that violates 
their legal rights and interests, the Customer has the right to submit a corresponding application 
to the Contractor by sending a message to the email address specified in the Agreement. The 
application must state the essence of the violated rights and interests, include the 
corresponding information, attach documents confirming the legitimacy of the claims, provide 
details including passport data and contact information, and provide consent for personal data 
processing in connection with such application. 

7.3. The Customer, through the Website and Personal Account, also has the ability to post 
information and comments in special Website sections, taking into account the following 
requirements: 

●​ Such information must correspond to the Website’s theme, with the Contractor retaining 
discretion to determine such correspondence and the right to delete non-compliant 
information 

●​ Posting any links to other Internet sites without Contractor coordination is prohibited, and 
the Contractor retains the right to delete such information posted by the Customer 

●​ Posting information that violates third-party rights and legitimate interests, including 
intellectual rights, is prohibited, as is information that: 

– Contains threats, discredits, offends, contains profanity, defames honor and dignity or 
business reputation, or violates Website users’, third parties’, or the Contractor’s privacy 

– Violates the rights of minors 

– Is vulgar or indecent, contains profanity, pornographic images and texts, or sexual scenes 
involving minors 

– Contains scenes of violence or inhumane treatment of animals 

– Contains descriptions of means and methods of suicide or any incitement to commit it 

– Promotes and/or contributes to inciting racial, religious, ethnic hatred or enmity, promotes 
fascism or ideology of racial superiority 

– Contains extremist materials 

– Promotes criminal activity or contains advice, instructions, or guides for criminal actions 



– Contains restricted access information, including but not limited to state and commercial 
secrets, information about third parties’ private lives 

– Contains advertising or describes the attractiveness of drug use 

– Is fraudulent in nature 

– Contains intrusive methods of attracting attention to publications, including but not limited to 
capital letter headlines, multiple punctuation marks, non-standard fonts, etc. 

– Violates other citizens’ and legal entities’ rights and interests or Russian Federation legislation 
requirements 

●​ Posting advertising information without Contractor coordination is prohibited 

7.4. The Contractor has the right to edit or remove information posted by the Customer on the 
Website to ensure compliance with Russian Federation legislation and the Agreement. 

7.5. The following Website uses are prohibited: 

●​ Mass information distribution (including spam mailings) and uploading, storing, 
publishing, distributing, or providing third-party access to any software that enables 
modifications to normal Website functioning 

●​ The Customer conducting any entrepreneurial activity or income-generating activity, 
except as explicitly permitted by the Agreement, other agreements between the 
Contractor and Customer, or in unilateral Contractor documents applicable to the 
Customer 

8. Confidentiality 
8.1. Any information related to the Contractor’s Service provision process that is not publicly 
available shall be considered confidential. The Customer undertakes not to disclose confidential 
information and other data provided by the Contractor during Service provision (except for 
publicly available information) to third parties without prior written consent from the Contractor. 

8.2. As part of Customer service provision, access may be granted to third-party rightholders’ 
software, including internal information systems and websites (hereinafter “Software”) through 
the Personal Account. In such cases, the Customer may perform only those Software actions 
necessary for Course completion. The right to use such Software is limited to the Course 
duration or the period necessary for completing the Course or its specific parts. The Customer 
must maintain Software information confidentiality and may not disclose it without the 
rightholder’s consent. If this involves Software creation or processing, the Customer transfers 
exclusive rights to such processed or created Software to the access-providing Company upon 
creation or processing, unless otherwise specifically agreed by the Parties. 



9. Liability of the Parties 
9.1. The Contractor bears responsibility in accordance with Russian Federation legislation 
where fault is established. 

9.2. The Contractor is not responsible for the Customer’s Internet connection quality or 
equipment and software functionality. 

9.3. If the Customer fails to fulfill the obligation provided in clause 6.3 of the Agreement, and the 
Contractor detects third-party Course content access, the Customer must pay, through 
out-of-court procedure upon the Contractor’s written request, a fine of ₽100,000 (one hundred 
thousand rubles) for each unauthorized third-party access instance. 

9.4. If the Customer violates Agreement terms, the Contractor has the right to terminate the 
Customer’s Personal Account access and block access to the Website or specific Course(s). 

9.5. The Contractor bears no responsibility for information content posted in messenger chats 
(“WhatsApp”, “Viber”, “Telegram”), including third-party use of personal data that the Customer 
voluntarily leaves in such chats. 

9.6. The Website and its software tools, including the Personal Account, are provided in their 
current form, with the Customer bearing all usage risks. The Contractor is not responsible for 
non-performance or improper performance of Agreement obligations, or for possible damages 
arising from: 

●​ Website operation malfunctions and/or other software issues caused by code errors, 
computer viruses, and other foreign code fragments 

●​ Internet connection absence (impossibility of establishing, termination, etc.) 
●​ State regulation (or other organizational regulation) of commercial organizations’ 

economic activities on the Internet and/or these entities establishing one-time restrictions 
that complicate or prevent Agreement execution 

●​ Other cases related to Internet users’ and/or other entities’ actions (inaction) aimed at 
deteriorating general Internet network and/or computer equipment usage conditions 

●​ The Customer’s use (or inability to use) and any consequences of using (or inability to 
use) their chosen service payment method under the Agreement 

10. Agreement Term and Termination 
10.1. The Agreement enters into force on the date of Customer acceptance. 

10.2. The Agreement may be terminated at any time unilaterally at the Contractor’s initiative. 

10.3. The Agreement may be terminated regarding Course access at the Contractor’s initiative 
unilaterally out of court after 365 days from validity commencement, if providing access to this 
Website portion becomes organizationally, technically, or legally unfeasible. 



10.4. The Agreement may be terminated at any time unilaterally at the Customer’s initiative by 
sending notification to ask@sobolevsnowboardschool.com indicating withdrawal reasons, 
providing data enabling unambiguous Personal Account owner verification, and including 
requisites and other information necessary for fund returns. 

10.5. In the event of early Agreement termination, the Contractor shall return part of the Service 
cost to the Customer under conditions provided in the Rules for the Return of Funds (Appendix 
No. 1 to the Agreement). 

11. Changes to Agreement Terms 
11.1. The Contractor has the right to unilaterally modify Agreement terms, with such 
modifications taking effect upon publication of the new Agreement version on the Website. 
Regarding Remuneration for already-provided access, the previous Agreement version 
continues to apply without changes. In all other respects, the new Agreement provisions shall 
have retroactive effect. 

11.2. Website use or new Application submission after publication of a new Agreement version 
shall constitute the User’s consent to the new version’s terms. If the User does not agree with 
the new version’s terms, they must cease Website use. 

11.3. The Customer has the right to transfer their Agreement rights and obligations to a third 
Party while maintaining Course access only with written consent from the Contractor and based 
on a separate agreement between the Parties. 

11.4. The Contractor has the right to assign rights and transfer debts (including engaging 
sub-agents and subcontractors) for all Agreement obligations. The Customer hereby consents 
to the assignment of rights and debt transfer to any third parties. The Contractor shall inform the 
Customer about completed rights assignments and/or debt transfers by posting relevant 
information in the Personal Account. 

12. Mailings and Personal Data 
12.1. The Customer gives consent to the Contractor for processing the Customer’s personal 
data provided during Website registration and in the Personal Account under conditions 
specified in the Personal Data Processing Policy posted on the Website. 

12.2. The Customer consents to receive SMS mailings and other informational notifications 
(verbal and written) through any communication means, including but not limited to email, 
telephone, and postal mailings. This consent may be withdrawn at any time by sending 
notification to ask@sobolevsnowboardschool.com. Since this consent is necessary for proper 
Agreement execution and Website functioning, consent withdrawal under this clause gives the 
Contractor the right to terminate the agreement unilaterally (out of court) or restrict Website 
access. 
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12.3. The Customer consents to receive SMS mailings and other advertising notifications 
(verbal and written) through any communication means, including but not limited to email, 
telephone, and postal mailings. This consent constitutes the Customer’s reciprocal provision for 
using the Website’s demonstration part without charge until Course payment. This consent may 
be withdrawn at any time by sending notification to ask@sobolevsnowboardschool.com. 

12.4. The Customer gives consent for the Contractor to use Customer reviews about the 
Contractor and services provided, posted in the Contractor’s official social media groups, for 
placement on the Contractor’s official websites and in informational and advertising materials. 
This consent is effective from Agreement conclusion and may be withdrawn at any time by 
sending a written application to the Contractor’s legal address specified in section 15 of the 
Agreement. 

12.5. The Customer gives consent to the Contractor for publication and further use of the 
Customer’s image in photo and video materials, including independent frames of such materials 
and any other image objects, for placement on the Contractor’s official websites, in informational 
and advertising materials, and any other purposes related to the Contractor’s activities and not 
contradicting current legislation. This consent is effective from Agreement conclusion and 
extends to any objects created by the Contractor during Customer Course access and received 
from the Customer during this period. This consent may be withdrawn at any time by sending a 
written application to the Contractor’s legal address specified in section 15 of the Agreement. 

12.6. The Customer consents to receive advertising and informational material from Contractor 
partners for possible receipt of various incentives (bonuses, discounts). The conditions and size 
of incentives are determined independently by Contractor partners. Upon changes in partner 
incentive conditions, partners may modify incentives by sending written notification to the 
Customer’s Personal Account email. The Customer is not entitled to demand maintenance of 
previous partner incentive conditions or compensation for changes and associated losses. The 
Customer understands and accepts that the Contractor does not independently make partner 
changes and bears no responsibility for or control over such changes. This consent may be 
withdrawn at any time by sending a written application to the Contractor’s legal address 
specified in section 15 of the Agreement. 

13. Dispute Resolution Procedure 
13.1. Any disagreements between Customer and Contractor regarding each party’s Agreement 
fulfillment, or any other disagreements, must be resolved through mandatory pre-trial claim 
procedure. The Contractor shall send claims electronically to the Customer’s registration email 
address. The Customer shall send claims electronically to ask@sobolevsnowboardschool.com 
and in writing to the Contractor’s address specified in section 15 of the Agreement. The claim 
response deadline is ten (10) working days from receipt, unless Russian Federation legislation 
establishes a shorter period, in which case the legislated period applies. If any party fails to 
comply with all conditions listed above, the mandatory claim procedure shall not be considered 
observed. 
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14. Notifications and Electronic Document Flow 
14.1. Unless otherwise specified in the Agreement or current legislation, all notifications, 
requests, or other messages (correspondence) presented by the Parties must be executed in 
writing and sent to the receiving Party by mail as registered correspondence, by email (to/from 
the Contractor’s address specified in section 15 and to/from the Customer’s registration 
address), or by courier service. The receipt date shall be the delivery notification receipt date for 
postal items (including registered correspondence), email delivery confirmation (or sending time 
absent confirmation), or courier delivery date. In court proceedings, email correspondence and 
Personal Account communications shall be recognized by the Parties as sufficient evidence. 

14.2. For Agreement execution (modification, addition, termination) and related 
correspondence, the Parties may use handwritten signature analogues. The Parties confirm that 
all notifications, messages, agreements, and documents within Agreement obligations, signed 
with handwritten signature analogues, have legal force and bind the Parties. Handwritten 
signature analogues mean authorized email addresses and Personal Account credentials. 

14.3. The Parties acknowledge that all notifications, messages, agreements, documents, and 
letters sent using authorized email addresses and Personal Account shall be considered sent 
and signed by the Parties, except when such letters explicitly state otherwise. 

14.4. The Parties’ authorized email addresses are: 

For the Contractor: ask@sobolevsnowboardschool.com or other Agreement-specified address 

For the Customer: Email address provided during Website registration 

14.5. The Parties undertake to ensure confidentiality of authorized email addresses and 
Personal Account access information, preventing disclosure or third-party transfer. The Parties 
independently determine their information access restriction procedures. 

14.6. Until receiving Customer notification about confidentiality regime violation, all actions and 
documents executed and sent using the Customer’s authorized email address and Personal 
Account, even if performed by others, shall be considered performed by the Customer. In such 
cases, rights, obligations, and responsibility arise for the User. 

14.7. Until receiving Service notification about confidentiality regime violation, all actions and 
documents executed and sent using the Service’s authorized email address, even if performed 
by others, shall be considered performed by the Service. 

15. Other Conditions 
15.1. The Customer has the right to transfer their Agreement rights and obligations to a third 
Party while maintaining Course access only with written consent from the Contractor and based 
on a separate agreement between the Parties. 
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15.2. Within the Course framework, the Customer may receive various incentives (bonuses, 
discounts) from Course partners. Course partners independently determine incentive conditions 
and sizes. Upon changes in partner incentive conditions, the Contractor may modify, 
supplement, or remove partner bonuses by sending written notification to the Customer as 
specified in this Agreement and the Contractor’s work procedure. Following such changes, the 
Customer shall have no right to demand maintenance of previous partner incentive conditions or 
claim compensation for changes or associated losses. The Customer acknowledges that the 
Contractor neither implements partner changes independently nor bears responsibility for or 
controls such changes. 

15.3. Individual Agreement term invalidity shall not invalidate the entire Agreement. Upon term 
invalidation, the parties must enter negotiations and modify the agreement to maintain its 
effectiveness. 

15.4. For all matters not regulated by the Agreement, the Parties shall follow current Russian 
Federation legislation, excluding conflict of laws provisions. 

15.5. Contractor’s Details 
Contractor:​
Individual Entrepreneur Sobolev Alexey Alexandrovich​
OGRNIP 312547606100287 INN 540537733957​
Address: Novosibirsk, Boris Bogatkov St., 194/2, apt. 57​
Settlement account 40802810523220000584​
at “Novosibirsk” Branch of JSC “ALFA-BANK”​
BIC 045004774​
Correspondent account 30101810600000000774 

Appendix No. 1 to the Agreement 

Rules for the Return of Funds 
1.​ These Rules for the Return of Funds (hereinafter “Rules”) regulate relations between the 

Contractor and Customer regarding paid Service cost returns upon early Agreement 
termination. 

2.​ Fund returns under Article 782 of the Civil Code of the Russian Federation (Agreement 
withdrawal) are available before the parties fulfill their obligations, specifically before 
Course access provision. 

3.​ Upon the Customer’s Agreement withdrawal with refund eligibility, the Contractor shall 
send a refund application form (hereinafter “Application”). Within five (5) working days of 
receiving the Application form, the Customer must properly complete and sign it, sending 
it to the Contractor as a scanned copy to ask@sobolevsnowboardschool.com and in 
original form to: Novosibirsk, Boris Bogatkov St., 194/2, apt. 57. 
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4.​ For Credit/installment payments and Agreement withdrawal, the Contractor shall return 
only the Customer’s Remuneration, excluding any interest or expenses incurred from the 
Customer’s Bank agreement. 
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