
 

S.H.I.B.A (Statewide Health Insurance Benefits Advisors) 

Washington state's SHIBA provides free, unbiased and confidential help 

with Medicare to people of all ages and backgrounds. 

 

Serving:      

●​ Seniors and Pre-Retirees 

●​ People with disabilities and specific diseases 

●​ People with no insurance 

●​ Diverse and multilingual populations 

Volunteer Advisor Services Include: 

●​ Help with Medicare Choices  

●​ Assess Health Care Coverage Needs 

●​ Determine General Eligibility for different programs. 

●​ Help with comparing Health Plans 

●​ Help enrolling in Medicare 

●​ Make referrals to other agencies 

 

SHIBA Contact Information: 1-800-562-6900  

Hours: Monday -Friday 8am-5pm 

Website: 

https://www.insurance.wa.gov/statewide-health-insurance-benefits-

advisors-shiba 

Give them a call for Medicare and Healthcare counseling!  
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