[JokyMmeHT npegocTasneH KoHcynbTaHTIN0C

7 heBpand 1992 roga N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

Cnncok N3MeHSLLMX AOKYMEHTOB
(B pea. PenepanbHbix 3aKkoHOB OT 09.01.1996 N 2-P3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-P3, 0T 22.08.2004 N 122-D3,
07 02.11.2004 N 127-®3, 0T 21.12.2004 N 171-$P3, 0T 27.07.2006 N 140-D3,
0T 16.10.2006 N 160-®3, oT 25.11.2006 N 193-$3, oT 25.10.2007 N 234-D3,
0T 23.07.2008 N 160-®3, oT 03.06.2009 N 121-$3, 0T 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, oT 18.07.2011 N 242-P3, oT 25.06.2012 N 93-D3,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-D3,
0T 05.05.2014 N 112-®3, ot 13.07.2015 N 233-$3, o1 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-d3, oT 18.04.2018 N 81-®3, oT 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, oT 18.07.2019 N 191-P3,
OT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-D3)

Hactoawmin 3akoH perynupyet OTHOLLEHWS, BO3HWMKalOWuMe Mexay notpebutensamun u
N3roToBUTENAMMW, WUCMONHUTENSAMK, UMMNOpTepamu, npogasuamu, BnagernbLamu arperatopos
MHcopMaLmm o ToBapax (ycrnyrax) npu npoaaxe ToBapOB (BbIMNONHEHUN paboT, oka3aHum yCnyr),
yCcTaHaBnuMBaeT npasa notpebutenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero
KayecTBa M Ge3onacHbIX ONS XWM3HW, 300POBbSA, MMYyLLECTBa MNOTpebutenem n okpyKaroLlen
cpenbl, nonyyvyeHne uHgopmaumm o ToBapax (pabortax, ycnyrax) u 06 KX M3roTOBUTENAX
(ncnonHuTensx, npogasuax), O BragenbLuax arperatopoB WMHGopmaumMm o ToBapax (ycnyrax),
npocBeeLLleHne, rocyaapCTBEHHYIO U OBLLECTBEHHYIO 3alLMTy UX UHTEPECOB, a Takke onpeaensiet
MexaHuU3M peanusaumm 3Tux npas.

(B peq. ®PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03, o1 29.07.2018 N
250-93)

OCHOBHbIE NOHATUS, ncnonb3yemble B HacTodlem 3akoHe:

notpebutenb - rpaxgaHwH, UMEKLWMA HamepeHue 3akasaTb unu npuobpectn nmbo
3aKkasblBaloWwnn, nNpuvobpeTaromMin  uUnNu  MCNonb3ylwmnn  ToBapbl  (paboTbl,  ycnyru)
UCKMIOMUTENBHO ANSA  JIMYHBIX, CeMeWHbIX, AOMALUHUX W WHbIX HYXO, He CBA3aHHbIX C
ocyLlecTBneHneM NpeanpuHMMaTeribCKon AeATenbHOCTY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

N3roToBUTENb - OpraHM3auMsi He3aBUCMMO OT ee OpraHvM3auMOoHHO-NpPaBoBON HOpPMbl, a
Takke wWHAMBUAOYanbHbIA NPeanpuHUMaTenb, Npou3BoAdsWMe ToBapbl ANs  peanu3auun
notpebutensm;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WCMNOMNHUTENb - OpPraHn3aumMs He3aBUCUMMO OT €e OpraHM3aLUMOHHO-NPaBOBOM POPMbI, a
TaKke MHAMBUAYANbHbIA NpeanpuHMMaTesb, BbINONHALLWME paboThl NN okasbiBatoLme yCnyrm
notpebutensm no BoO3mMe3gHoOMY 4OroBoOpy;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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npogaseL - opraHu3aums He3aBMCUMO OT ee OpraHn3aLUMOHHO-NPaBOBOM POPMbI, a Takke
MHOMBMAYanbHbIM NpeanpuHMMaTenb, peanuaylolwmMe ToBapbl MNoTpebutensm no AoroBopy
KyNnnn-npoaaxu;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

abaay, yTpatun cuny. - degepanbHbiii 3aKOH 0T 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThl, ycrnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrun) unm
o6sa3aTenbHbIM TpeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM NGO B YCTaHOBNEHHOM MM NOPSIAKE,
UK ycrnoBmsam Aorosopa (Npu nx oTCyTCTBUM UNN HEMOMHOTE YCNOBUIN 06bLIYHO NpeabABNSEeMbIM
TpeboBaHuAM), unu uensam, Ana KoTopbix ToBap (paboTa, ycnyra) Takoro poga 0O6bl4HO
NCNOnb3yeTcsl, NN LensM, O KOTOpbIX Npodasel, (MCnonHuTenb) 6bin NOCTaBreH B N3BECTHOCTb
notpebutenem npu 3akniYeHn 4Orosopa, nnmn obpasuy 1 (Mnun) oNnUcaHuo NP NPoAaxe ToBapa
no obpasuy 1 (Un1) No ONUCaHWUIO;

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeOoCTaToK ToBapa (paboTbl, YCryrn) - HeyCTpaHUMbIA HEQOCTATOK WUn
HeJOCTaTOK, KOTOPbIN HE MOXET ObiTb yCcTpaHeH 6e3 Hecopa3MepHbIX pacxOof4oB Wnw 3aTtpat
BPEMEHMU, UMK BbISBMASIETCS HEO4HOKPATHO, U NPOSABISETCA BHOBL NMOCIE €ro yCTPaHeHs, nnu
apyrve nogobHble HegocTaTKy;

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-03)

Ges3onacHocTb ToBapa (paboTbl, ycryrn) - GesonacHoCTb ToBapa (paboTbl, ycnyru) Ans
XXM3HW, 300POBbSA, MMYLLIECTBA NOTPEOUTENSA 1 OKpYXKatoLLen cpeabl Npy OObIYHBLIX YCIOBUSIX €ro
NCNONb30BaHUA, XpaHEHWs, TPAHCMOPTUPOBKM M YyTUnM3auun, a Takke 6esonacHocTb npouecca
BbINOSIHEHMSA PabOThbl (OKa3aHUs ycnyru);

YNOSIHOMOYEHHAA W3roToBMUTENEM (MpOoAaBLOM) oOpraHmMsauusi UNu  YnosIHOMOYEHHbIN
n3rotoBuTeNeM (NpogaBuoOM) MHAMBMAYAlbHBIA NpeanpuHUMaTens (ganee - ynosHOMOYeHHas
opraHmsauusi UnmM YnosIHOMOYEHHbIN MHOVBUAYaNbHbLIA NpeanpuHUMaTenb) - opraHmsauus,
ocyLLecTBnsAlLWas onpeaeneHHyo AeaTenbHOCTb, UK opraHn3aunsd, co3gaHHasa Ha TeppuTopun
Poccuiickon degepaunn  msrotoButenemMm (NpogaBLOM), B TOM YMCME€ WHOCTPAHHbLIM
n3rotoBuTenemMm (MHOCTpPaHHbIM NPOLABLIOM), BbIMOMHAKLWMWE OrnpeaeneHHble (QyHKUMM Ha
OCHOBaHWKM [OroBopa C WU3roToBuTENeM (NPoLaBLOM) U YMOMHOMOYEHHbLIE UM Ha MPUHATUE Y
yaoBrneTBopeHne TpeboBaHum notpebutener B OTHOLLEHMM TOBapa HEHaAMNEeXallero kayecTsa,
nnbo nHAnBMAYyanbHbLI NPeAnpUHUMAaTENb, 3aperMcTpMpoBaHHbI Ha TeppuTopun Poccumnckon
depepaunmn, BoINOAHAOLWNA onpeaeneHHble yHKLMM Ha OCHOBaHUKM 4OroBOpa C U3roToBUTENEM
(npomaBuoM), B TOM 4uUCrie C WUHOCTPaHHbLIM W3roTOBUTENEM (MHOCTPaHHbLIM MPOAABLIOM), M
YNONMHOMOYEHHLIN UM Ha NPUHATUE W YOOBAETBOPEHNE TpeboBaHuii noTpedutener B OTHOLLEHWN
ToBapa HeHaaexallero Ka4ecTBa;

(ab3au BBegeH PeaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

MMMopTep - OpraHusauus He3aBUCMMO OT OpraHM3aUMOHHO-MPaBOBON (OPMbI MK
MHAMBMAYanNbHbIV NpegnpuHMMaTenb, OCYLLECTBASIOLME UMMNOPT TOBapa A1 ero nocneayroLuemn
peanusauum Ha Tepputopum Poccurickon ®egepaunu;

(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

Bnageney arperatopa nHdopmaumm o ToBapax (ycrnyrax) (ganee - Bnagenew arperatopa) -
OopraHu3auusi Hes3aBMCUMO OT OpraHM3auMOHHO-MpaBoBon dopMbl NGO MHAMBMAYAIbHbIN
npeanpuHUMarenb, KOTOpble ABMNAKTCA Bragensuamu nporpaMmmbl  ONA  9MNEKTPOHHbIX
BbIMUCIUTENBHBIX MaluH W (MNK) Bnagenbuamui canWta WM (MnM) CTpaHuubl canta B
MHOPMALIMOHHO-TENEKOMMYHMKAUMOHHON ceTu  "WIHTepHeT" K  KoTopble npeaocTaBnsAtoT
notpebutento B OTHOLLEHUM onpedeneHHOro ToBapa (ycnyru) BO3MOXHOCTb OAHOBPEMEHHO
O3HAaKOMUTbCA C MNpeanoXeHnem npogasua (MCAOMHUTENS) O 3aKfloYyeHWn [oroBopa
Kynnu-npofiaxu ToBapa (JorosBopa BO3ME3QHOr0 OKasaHus YCrnyr), 3akniunTb C NpoaaBLiOM



(ncnonHuTenem) OOroBoOp Kyrv-npodaxu (OOroBop BO3ME3OHOINo OKasaHWUA YCIyr), a Takke
NPON3BECTWN NPeABapUTENbHYIO OMNnaTy ykasaHHOro ToBapa (ycnyru) nyTem Hanm4yHbIX pacvyeToB
nnbo nepeBoda OEHEXHbIX CPedCTB BnafenbLy arperatopa B pamMKax MpUMeHAembix hopm
©e3HanuuHbIX pacdeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbM 16.1 HacTodwero 3akoHa u
degepanbHbiM 3aKOHOM OT 27 uoHA 2011 roga N 161-®3 "O HauuoHanbHOM nNaTeXHOW
cucrteme".

(ab3av BBegeH PenepanbHbIM 3aKkOHOM OT 29.07.2018 N 250-93; B peq. PefepanbHOro 3akoHa ot
31.07.2020 N 290-®3)

Maga I. OBLWME MNOJIOXXEHWUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOLIEHUWM B obnacTu 3awuTbl nNpaB
norpeburenen

1. OTHoweHMA B obnactn 3awmTbl NpaB noTpebutenen perynupytotca [paxaaHCKum
kogekcom Poccunckon depepaunm, HactosawmmM 3akoHOM, apyrumn degepanbHbiMU 3aKoHaMu
(nanee - 3aKOHbI) U MPUHUMAEMBLIMN B COOTBETCTBUN C HAMUW NHBIMWU HOPMAaTUBHbBIMUW NPaBOBbLIMU
akTtamu Poccuinckon egepauum.

(n. 1 B pea. PegepanbHOro 3akoHa o1 21.12.2004 N 171-93)

2. MNpaeutenbctBo Poccuiickon ®egepauun He Bnpaee nopyyatb degeparnbHbiM OpraHam
WCNOMHUTENbHON BNAcTN NPUHMMATb akTbl, COAEPXaLlme HOpMbI O 3alumTe npas notTpebutenen.

MpaBuTtenbctBo Poccunckon degepauunn Bnpase nsgasatb 4ns notpebutens v npogasua
(M3roToBUTENS, UCMOSMHUTENS, YNOSTHOMOYEHHOW OpraHu3auun W YNOAHOMOYEHHOrO
WHOMBUOYaNbHOrO NpeanpuHMMarens, uMNopTepa, Bnagenbua arperatopa) npasuna,
obsasaTenbHble NPU 3aKkNOYEHUU U UCMOMHEHUM NYBANYHBLIX 4OrOBOPOB (4OrOBOPOB PO3HUYHOM
Kynnn-npoAaxu, aHeprocHabxeHmsi, LOroBopoB O BbINOMHEHMM paboT 1 06 okaszaHum ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93; B peq. PenepanbHOro 3akoHa ot
24.04.2020 N 144-®3)

AG3au yTpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.
Cratbs 2. MexxayHapoaHble goroeopbl Poccunckon ®egepauum

Ecnn mexgyHapogHeim goroBopomM Poccunckon denepaunmn yCTaHOBIEHbI MHbIE NpaBuna
O 3awuTe npaB notpebuTtenen, Yyem Te, KOTOPble NPEAYCMOTPEHbl HACTOALWMM 3aKOHOM,
NPYMEHSIOTCA NpaBuia MexayHapo4HOro 4orosopa.

Cratba 3. [paBo noTpebGutene Ha npocBeweHWe B o0O6OnacTu 3awWuTbl nNpaB
norpedburenen

NpaBo noTpebuTenen Ha npoceelleHne B o00nacTM 3alWuTbl nNpaB noTpedutenen
obecneunBaeTcs NOCPeaCTBOM BKMOYEHUS COOTBETCTBYHOLLMX TpeboBaHui B denepanbHble
rocygapcTeeHHble obpasoBaTtenbHble CcTaHaapTbhl U obpasoBaTenbHble NPorpamMMbl, a Takxke
NOCPeACTBOM OpraHusaumm cucteMbl MHGOpMauun noTpebutenen o6 ux npaBax M O
Heobxo4MMbIX AENCTBUAX NO 3aLMTe 3TUX NpaB.

(B pea. PenepanbHOro 3akoHa ot 02.07.2013 N 185-93)

CraTtbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NMpopgaeey, (ucnonHuTenb) 0b6si3aH NepedaTtb NOTPEOGUTENIO TOBap (BLINOMHUTL PaboTy,
oKasaTb YCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.



2. lMpwn oTcyTCTBUM B AOrOBOpE YCMOBUIM O KayecTBe ToBapa (paboTbl, ycryrv) npoaasey,
(ncnonHuTenb) 0bs3aH nepegaTtb NOTPedOMTENtO TOBap (BLINOMHUTL paboTy, okasaTb yCnyry),
COOTBETCTBYIOLWMNN OObIMHO NpeabsBnaeMbiM TpeboBaHUAM M NPUrogHbIi ANs uenen, Ang
KoTopbIx ToBap (paboTa, ycnyra) Takoro poga o6bl4HO MCNOMb3yeTCs.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnu npopasel (McnonmHuTenb) Mpu  3aknoyveHWM [oroBopa Obin  nocTasreH
noTpebuTtenem B W3BECTHOCTb O KOHKPETHbIX LEensax npuobpeTeHns ToBapa (BbINOMHEHUS
paboTbl, OKa3aHUsi ycryru), npogasel (MCnonHUTENb) obsi3aH nepenaTtb NOTPedGUTENto ToBap
(BbIMONHUTL PabOoTy, OKasaTb yCnyry), NPUMroaHbI Ans UCMofb30BaHNA B COOTBETCTBUM C STUMM
Lenamu.

4. MNpw npogaxe ToBapa no obpasuy U (Mnun) onucaHuio npopaeel, 06si3aH nepenaTtb
noTpebuTento ToBap, KOTOPLI COOTBETCTBYET 06pasLy U (MnK) OnucaHuio.

KoHcynbstaHTlnoc: npumedaHuve.
C 01.01.2021 cT. 4 gononHsaetca n. 4.1 (3 o1 02.12.2019 N 425-03). Cm. ByayLLyio pegakumio.

5. Ecnun 3akoHamu unu B yCTAHOBIEHHOM MMM MOPSIAKE NPenyCMOTpeHbl 0bsi3aTenbHble
TpeboBaHus Kk TOBapy (paboTe, ycnyre), npogasel, (ucrnonHuTenb) o06s13aH nNepedatb
notpebutento ToBap (BbINOMHWUTL pPaboTy, oOKasaTb YCryry), COOTBETCTBYKOLUNA 3TUM
TpeboBaHUAM.

(n. 5 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 5. [paBa 1 06513aHHOCTU N3roToBUTENSA (ULCNONMHUTENSA, NpoaaBuUa) B o6nacTu
YCTaHOBJEHUA CpoKa crnyxObl, CpoKa rogHOCTU ToBapa (paboThl), a TaKkke rapaHTUMHOro
Cpoka Ha ToBap (paboTty)

1. Ha TtoBap (paboTy), npeaHasHa4yeHHbIn ANst ANUTENbHOIO NCMNoNb30BaHUs, U3roTOBUTENb
(ucnonHuTenb) BMNpaBe YCTaHaBnNMBaTb CPOK Cnyxbbl - nepuod, B TEYEHWE KOTOPOro
n3rotoBuTeNb  (MCNonHUTENb) 004a3yeTca  obecneynBaTb  NOTPEOUTEND  BO3MOXHOCTb
Ncnonb3oBaHUA ToBapa (paboTkbl) N0 Ha3HAYEHWUO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HEeAOCTaTKM Ha OCHOBaHUW NyHKTa 6 CTaTbM 19 U NyHKTa 6 CTaTbM 29 HacToAwero 3akoHa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. NsrotoButens (McnonHutens) obsisaH ycTaHaBnNMBaTb CPOK CryxObl ToBapa (paboThl)
ONNTENbHOro Nonb30BaHUA, B TOM YMCHe KOMMMEKTYOWUX U3AENUN (deTanewn, y3nos, arperatos),
KOTOpble MO UCTEYEeHUW OMnpedeneHHoro nepuoga MoryT NpeacTaBnsaTb ONACHOCTb OIS XKU3HMW,
300pOBbs NOTPEbUTENS, NPUYNHATL BpeL ero MMyLLECTBY UM OKpyXatoLLen cpeae.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCYUCAATBCS eAnHULAaMM BPEMEHU, a Takxke
WUHBbIMW ednHULaMU U3MEPEHUSA (KUITOMETpaMKn, MeTpaMuM U NpounMu eauHuLamMm n3amMepeHus
ncxoasa M3 PyHKUMOHaNbHOro Ha3Ha4YeHust ToBapa (pesynsrata paboTbl)).

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHus, napdgoMepHO-KOCMETUYECKME TOBApPbI, MEAMKaMEHTbI, ToBapbl
ObITOBOM XMMUM U WHble NOAOOHbIE TOBapbl (paboTbl) U3roTOBUTENDb (MCMONMHUTENDL) 06A3aH
yCcTaHaBnMBaTb CPOK rOAHOCTU - Nepuod, Mo MCTeYEeHUM KOTOPOoro Toeap (paboTa) cumTaetcs
HEeNpUroaHbIM AN UCNONb30BaHUSA MO HAa3HAYEHMIO.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopgara ToBapa (BbINONHEHNe paboTbl) MO UCTEYEHMN YCTAaHOBINIEHHOIO CPOKa roaHOCTY,
a Takke ToBapa (BbINonHeHne paboTbl), HA KOTOPLIA AOMKEH ObITb YCTAHOBINEH CPOK FOAHOCTU, HO



OH He YCTaHOBJIIEH, 3anpeLlaeTcs.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

6. MsrotoButenb (MCNonHUTENb) BNpaBe yCTaHaBNMBaTb Ha TOBap (paboTy) rapaHTUIHbIN
CpOK - nepuog, B TeYeHMe KOTOpOro B criydyae obHapyxeHus B ToBape (paboTte) HegocTaTka
M3roToBUTENb (MCNOMNHUTENb), NPOAABEL, YNOMHOMOYEHHas opraHn3aums NNy ynosTHOMOYEHHbIN
WHOMBUAYaANbHbIA  NpeanpuHuMaTens, uUMNopTep o06sA3aHbl  yaooBNeTBOpuTb TpeboBaHus
notpeburtens, ycTaHOBMEHHbIE CTaTbsMM 18 1 29 HacTosLLEero 3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoBuTEnb BNpaBe MPUHATbL 00S3aTeNbCTBO B OTHOLLUEHWM HEeOOCTaTKOB TOBapa,
OBGHapPY>XEHHbIX MO MCTEYEHUN YCTAaHOBIIEHHONO MM rapaHTUMHOIO CpoKa (OOMONHUTENbHOEe
0043aTenbCcTBO).

(ab3au BBegeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

CopaepxxaHue OONOMHUTENbHOrO 00s3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBUS TaKoro
obs3aTenbCcTBa M MOPSAOK OCYLLEeCTBIEHUs noTpebuteneMm npaB Mo TakoMy o0s3aTenbCcTBY
OnNpeaensioTCs U3roTOBUTENEM.

(ab3av BeegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. I"Ipo,u,aBeLl, BnpaBe yCTaHOBUTb Ha TOBap FapaHTVII;IHbIIZ CPOK, eClnn OH He yCTaHOBIEH
N3roToBuTeNeMm.

MponaBel BnpaBe MNpPUHATL 00S3aTeNbCTBO B OTHOLUEHWMM HEOOCTaTKOB ToBapa,
OOHapYyXXeHHbIX MO WUCTEYEHUM TFAPaAHTUMHOIO CPOKa, YCTAHOBIIEHHOINO W3rOTOBUTENEM
(nononHuTenbHoe 06a3aTenbLCTBO).

CopaepxaHue [OMNOMHUTENbHOrO 00sA3aTenbCcTBa NpPoAaBUA, CPOK AEWCTBUS  TaKoro
obsA3aTenbCcTBa M MOPSAOK OCYLLEeCTBIEHUs noTpebuteneMm npaB Mo TakoMy o00s3aTenbCcTBY
onpeaensTcsl 4JOroBOPOM Mexay notpebutenem n npogaBLOM.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. WsrotoBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegocTaTtkM ToBapa,
obHapyXeHHble B TeYEHNE CpoKka AENCTBUSA OONOSTHUTENBHOIO 0653aTenbCTBa, B COOTBETCTBUN C
absalem BTOpbIM MYHKTa 6 CTaTbM 18 HacTosLLero 3akoHa, a Mocne OKOHYaHWs cpoka OEeNCTBUS
JononHuTenbHoro o6a3aTtenbCTBa - B COOTBETCTBUM C MYHKTOM 5 CTaTby 19 HacTosiwero 3akoHa.
(n. 8 BBeaeH degepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cratbsn 6. OGA3aHHOCTb M3roToBUTENsA obecneuynTb BO3MOXHOCTb peMoHTa "
TeéXHun4eckoro O6CJ1Y)KVIBaHVIﬂ TOBapa

MarotoButenb obs3aH obecneynTb BO3MOXHOCTb MCMONb30BaHUA ToBapa B TEYEHUE €ro
cpoka cnyx0Obl. [Ona aToM uenu wusrotoButenb obecneyMBaeT PEMOHT U TEXHWUYEecKoe
obcnyxmBaHue ToBapa, a Takke BbIMyCK M NMOCTAaBKY B TOProBble M PEMOHTHbIE OpraHM3auumn B
HeobXOAMMbIX A4S PEMOHTA U TEXHUYECKOTO 06CIyXMBaHUSA 06beME 1 aCCOPTUMEHTE 3anacHbIX
YyacTen B TeYeHMne cpoka NPOM3BOACTBA TOBapa M NOCIE CHATUSA ero C NPpOU3BOACTBA B TEYEHME
Ccpoka cnyx0bl ToBapa, a Npy OTCYTCTBUM TAKOTO CPOKa B TEYEHME AECATH NET CO AHA nepeaaydn
TOoBapa noTpebutento.

Cratba 7. [lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboThkl, ycnyru)

1. MNoTpebuTtenb nMeeT Npaeo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu 0ObIYHbBIX YCIIOBUSAX
€ro MCMnonb30BaHWs, XPaHEeHUs!, TPAHCMOPTUPOBKM U yTUnM3aumm Obin 6esonaceH Ans XXU3HW,
300pOBbs MOTPEBUTENSH, OKpYyXalLWen cpedbl, a Takke He MNpUYMHAN Bpen WMYLLECTBY
notpeburtens. TpeboBaHus, KOTOpble OOMKHbLI obecrneunBaTtb Ge3onacHOCTbL ToBapa (paboThl,



YCNyru) ONs XXU3HW 1 300pOBbs NOTPEOUTENS, OKpYXKaloLLen cpedbl, a Takke npeaoTepalleHne
NPUYNHEHMS Bpeda MMYLLECTBY NoTpebuTtens, aBnsatTcs ob6sa3aTenbHbIMU U YCTaHaBMBAKOTCS
3aKOHOM UMK B YCTAHOBINEHHOM UM NOPSIAKE.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. NarotoBuTens (McrnonHutens) obssaH obecnevmBatb 6e3onacHOCTb ToBapa (paboThl) B
TeYeHue yCTaHOBMEHHOIo CPoKa CryX0bl MM Cpoka rogHOCTM ToBapa (paboThbl).

Ecnn B cooTBeTCTBUM C MNYHKTOM 1 CTaTbW 5 HacTosiero 3akoHa MW3rotoBUTENb
(ucnonHuTenb) He ycTaHoBMN Ha ToBap (paboTy) cpok cnyxObl, OH 006sa3aH obecneynTb
Oe3onacHocTb ToBapa (paboTbl) B TeYeHMe AecATU NEeT CO AHS nepedayn Toeapa (paboThl)
notpeburento.

Bpea, NPUYMHEHHBIN >KU3HW, 340POBbK MM UMYLLECTBY noTpebutens Bcneacteue
HeobecrneveHns 6e3onacHOCTU ToBapa (paboTbl), NOANIEXNUT BO3MELLEHNIO B COOTBETCTBUM CO
cTatben 14 HacTosiLero 3akoHa.

3. Ecnn gnsa GesonacHOCTU MCMonb3oBaHUs ToBapa (paboTbl, YCryru), ero XpaHeHus,
TPaHCMOPTMPOBKM M YTUNM3aUMM HeobxoauMmo cobnogaTth cneuuvanbHble npasuna (oanee -
npaBuna), U3roToBUTENb (MCMOMHUTENbL) 005i3aH yKasaTb 3TW MpaBuna B COMPOBOAMTENbHOM
AOKyMeHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKEeTKe, MapKUPOBKOW UMM MHBbIM crnocoGom, a
npoaaseL (McnonHuTens) o0ba3aH AOBECTM 3TV NpaBuna 4o CBeAeHUs noTpebuTens.

4. Ecnn Ha TOBapbl (paboTbl, ycryru) 3aKOHOM MM B YCTaHOBMEHHOM WM Mopsake
yCcTaHoBneHbl obsizaTtenbHble TpeboBaHusA, obecneumBarolime ux 6e30MacHOCTb ANSA XKU3HM,
300poBbsA  NOTPebUTENs, OKpyxatlowen cpedbl U NpegoTBpalleHre MpuYMHEeHUs Bpeaa
nmyLecTsy notpebuTtens, COOTBETCTBME TOBapoOB (paboT, ycnyr) ykasaHHbiM TpebGoBaHUAM
noanexnT oba3aTtenbHOMY NOATBEPXKOEHUIO B Nopsigke, NpegyCMOTPEHHOM 3aKOHOM U UHBIMU
NpaBOBbLIMW aKTaMM.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetcs npogaxa ToBapa (BbiNonHeHMe paboThl, OKasaHue ycnyru), B TOM Yucne
UMMOPTHOrO ToBapa (paboTkl, ycnyru), 6e3 nigopmaunn ob 06sa3atenbHOM NOATBEPXKAEHUN €r0
COOTBETCTBUSA TPeOOBAHMSAM, yKa3aHHbIM B MYHKTE 1 HACTOALLEN CTaTbMW.

(n. 4 B pen. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu ycrtaHoBneHo, 4to npu cobniogeHnn notpedbuTenem YCTaHOBMEHHbIX NpaBuI
NCNONb30BaHUA, XPaHEHUS WU TPAHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET UNU MOXET
NPUYUHUTL Bped KM3HKW, 300POBbI0 M UMYLLECTBY NOTPeOMTENs, OKpyXawlen cpege,
n3roToBUTENb (MCNOMHUTENb, MpoAdaBel) o0653aH He3ameanuTenbHO MNPUOCTaHOBUTL  €ro
NPOU3BOACTBO (peanu3aumio) 40 yCTpaHeHMs NPUYNH Bpeaa, a B He0OXoaMMbIX Cryvasx NpuHATb
Mepbl N0 U3bATUIO ero N3 obopoTa n 0T3bIBY OT NOTpedbutens (notTpebutenen).

Ecnu npuymHbl Bpega ycTpaHnTb HEBO3MOXHO, N3rOTOBUTENb (MCMOSNHUTENb) 0083aH CHATb
Takon ToBap (paboty, ycnyry) ¢ npowusBoacTBa. [lpy HEBLINOMHEHUN W3rOTOBUTENEM
(ncnonHuTenem) aton 06A3aHHOCTU YMOSTHOMOYEHHbIN doefepanbHbI OpraH UCNONTHUTENBHOM
BMacTV NpYHMMAaeT Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, yCryrn) C BHYTPEHHEro pbiHKa U
(M) ot notpebutena wunu noTpebuTtenen B MNopsiake, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickon depepaumn.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 18.07.2011 N 242-93)

YObITKW, NPUYMHEHHbIE NOTPEOMTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycryru),
noanexart BO3MELLEHMNIO N3rOTOBUTENEM (MCMONHUTENEM) B NOSTHOM 0ObEME.

6. YTpatun cuny. - PegepanbHbiin 3aKOH OT 21.12.2004 N 171-®3.



CraTtbsa 8. lpaBo noTpebuTtens Ha MHcpopmauuo 06 MaroroButTene (McnonHwuTene,
npogasue) u o ToBapax (pabortax, ycnyrax)

1. MoTtpebutenb BnpaeBe notpeboBaTb NpedocTaBrneHUst HEOOXOAMMOM U OOCTOBEPHOM
nHdpopmaummn ob nsrotosmTene (MCNonHUTENe, NPOAaBLE), pexume ero paboTbl U peanuayembix
UM ToBapax (pabotax, ycnyrax).

2. YKaszaHHasi B MyHKTe 1 HacToswen cTatbu MHOpMauusa B HarnsgHoOM U OOCTYNHOW
dopme oBOAMTCH OO0 CBeAeHUst noTpebutenen npu 3aknoyeHnn JOroBOPOB Kynsn-nNpoaaxu un
[OroBOpPOB O BbINOMHEHUU paboT (okaszaHuu ycnyr) cnocobamu, MPUHATBIMU B OTAENbHbIX
chepax obcnykmBaHns NnoTpedbuTenen, Ha PyCCKOM si3blKe, a AOMONHUTENbHO, MO YCMOTPEHMIO
N3roToBUTENS (UCNOMNHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3blkax cyObekToB Poccuiickon
degepaunn 1 pogHbIx a3blkax Hapogos Poccuiickon egepauum.

3. YNOnMHOMOYEHHasi  opraHM3aumMsi WM YMOJTHOMOYEHHbIA  MHOWBUAOYaNbHbLIN
npegnpuHnmaTens No TpeboBaHMO MOTpebuTena o0s3aHbl NPegoCTaBUTb MOATBEPXAEHME
CBOMX TMOJSIHOMOYUIA, BbITEKAKOLMX W3 3aKMOYEHHONO MMW [OOroBopa C W3roTOBUTENEM
(npopasuom).

(n. 3 BBeaeH PegeparnbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

Cratba 9. UHdopmauua o6 usroroButene (McnomHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

1. NarotoBuTenb (UcnonHuTenb, npoaasel) 0b6s3aH OOBECTU A0 cBefeHust notpeburtens
dUpMEHHOE HauUMEHOBaHWe (HanMeHoBaHWE) CBOEW OpraHuMsauun, MecTo ee HaxoXOeHus
(appec) u pexnm ee paboTbl. lNMpogasel, (MCNONHUTEND) pa3MeLLaeT YKazaHHY MHOPpMaLMIo Ha
BbIBECKE.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb (McnonHuTenb, Npoaasel) - MHAVBUAYanbHbIA NpeanpuHUMaTtenb - OMKeH
NpenocTaBUTL NOTPEGUTEN0 MHGOPMaLMIO O FOCYAAPCTBEHHON perucTpauun U HaMMeHoOBaHUM
3aperncTprpoBaBLLIEro ero opraHa.

MarotoButenb (npogaseu) ob6si3aH OOBEeCTM OO0 CBedeHust notpebutens dupMeHHoe
HauMEHOBaHMe (HauMEHOBaHME), MECTO HaxoXgeHus (agpec) u  pexum  paboThbl
YNOSTHOMOYEHHOW OpraHu3aLmm unm ynosTHOMOYEHHOro MHANBUAYaNbHOro NpeanpuHumaTens.
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHass opraHusaums UnuM  YNONHOMOYEHHbIN  MHAUBUAYATbHbIN
npeanpuHumarens B crnyvae obpaileHuss notpebutena obsizaHbl JOBECTM OO0 €ro cBegeHust
MHdopmMaumio o cede n nsrotosutene (NpoaasLe) (PUPMeHHOE HaMMeHOBaHNE (HaMMeHOBaHMeE),
MECTO HaxoXaeHus (agpec), pexum paboTbl, rocyaapCTBEHHbIA pPEerMcTpauuoHHbIN HOMeEpP
3anMcu O Co3gaHuMM puandeckoro nuua, damunmio, UMs, OTYECTBO (€Cnu UMEETCs),
rocygapCTBEHHbIN  pPerMcTpaumMoHHbIA  HOMep 3anucuM O rocydapCTBEHHOM perncrpauumm
duanyeckoro nuua B KayecTBe MWHAMBUAYyanbHOro npeanpuHumarens). YnornHomMoveHHas
opraHmsauusi UnM ynonHOMOYEHHbIN MHAVBUAYaAlbHLIM NpeanpuHuMaTenb Bnpaese OBECTU OO
cBeneHus notpebutenen nHpopmaumio o cebe NocpencTBOM ee pas3MeLLIEHMSI HA CBOEM CalTe B
MHOPMALIMOHHO-TENTEKOMMYHUKAUNOHHOW ceTn "MIHTepHeT", MHdopMaumio o6 M3rotoBuTene
(npopasue) nocpeacTsom pasmelleHuns Ha CBOEM cante B
MHOPMALIMOHHO-TENTEKOMMYHUKAUNOHHON ceTu  "WIHTepHeT" CChIfIKM Ha CTpaHuuy cauTa
nsrotoButensa (npogasua) B MHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "UHTepHeT",
cofeprkaLlyto MHopmavnmo 06 nsrotosutene (NpoaasLe).

(n. 1.1 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)



1.2. Bnageneuy arperatopa o6s3aH goBecTV A0 cBedeHus notpebutenen nHdopmauuio o
cebe un npogaBue (ucnonHutene) (pUpMeHHoe HauMeHOBaHWE (HaMMeEHOBaHMWE), MEeCTO
HaxoXOeHUs1 (agpec), pexxum paboTbl, FOCYy4apPCTBEHHbIA PErMCTPaLMOHHBLI HOMEP 3anucu o
CO30aHuUn OpNaMYeckKoro nuua, amMmnuio, Mg, oT4ECTBO (€CNM UMEETCS), rocyaapCTBEHHbIN
pPErucTpaumoHHbIA HOMEpP 3anuvcu O TFOCyAapCTBEHHOM perncrpaummn uamMyeckoro nuua B
KayecTBe WHOMBUAOYANbHOMO MpeanpuHMMarens), a Takke 00 MMEKLWMXCa WU3MEHEHUsX B
yKasaHHoW uHdopMaumn. Bnapgeneu, arperatopa [[OBOAUT [0 CBedeHus notpebutenen
nHdopmaumio o cebe 1 npogasLe (MCNOoNHUTENE) NOCPEACTBOM €€ pa3MeLLEHNSI Ha CBOMX canTe
n (unu) cTpaHuue cavWta B MHAOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTn "VIHTepHeT".
MHdopmauuio o0 npogasLue (MCnonHUTene) BnagerneLl arperatopa BrnpaBe AOBECTU 00 CBeAEHMUs
notpebutenen nocpeacTteBoM pasMeLLeHNd Ha CBOMX calTe M (Mnu) cTpaHuue canta B
UHAOPMALIMOHHO-TENEKOMMYHUKALUMOHHON ceTu  "WHTepHeT" CChikM Ha calT npogasua
(ncnonHuTens) B UHPOPMaLMOHHO-TENEKOMMYHUKAUNOHHOM ceTu "UHTepHeT".

(n. 1.2 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.3. MNMpopgaseL (ncnonHuTeNb) 0683aH NpeaoCcTaBUTb BNagenbly arperatopa v pa3amecTutb
Ha CcBoeM canTe B WHGOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT" (npu ero
HanMuumn) OOCTOBEPHYK MHAOpMaLMo 0 cebe, ykaszaHHyl0 B NMyHKTe 1.2 HacTosiwen ctatbn. B
crniyvae, ecnv UMerTCA M3MEHEHWs1 B Takow MHGOpMaunn, npoaasel, (MCnonHuTens) 06a3aH B
TeyeHne ogHoro paboyero AHA C MOMEHTa BHECEHUS B HEE M3MEHEHUN COoobLWNTL BragenbLuy
arperatopa 00 3TMX W3MEHeHMAX UK pa3MecTuTb WX Ha CBOeM cante B
MHOPMALIMOHHO-TENEKOMMYHUKALUNOHHON ceTn "WHTepHeT" (npu ero Hanuuuin). Bnapgeneu
arperatopa o06s3aH BHECTM 3TU U3MEHeHuUs B MHGOPMauuio O npogasue (McnonmHuTene) B
TeyeHne ogHoro paboyero gHs, ecnu pasmeLLeHne ykasaHHOM MHopMaLuumn ocyLLEeCTBNSETCS Ha
cante BnagenbLua arperaTopa ] (nnn) €ero CTpaHuue canta B
NHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT".
(n. 1.3 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnu Bug [eATenbHOCTW, OCYLEeCTBSIeMbI  U3roToBUTENEM  (MCMOMNHUTENEM,
npoAaBLOM), MOANEXUT IUUEH3MPOBAHUIO U (MNKN) WUCNOMNHUTEMb WMMEET roCyAapCTBEHHYIO
akkpeautTauumo, OO0 cBedeHus notpebutenss gormkHa ObiTb goBegeHa WHdopMaums O Buae
DeATenbHOCTU M3roToBUTENS (MCNONMHUTENSd, NpodaBua), HOMEpe IMUEH3UU U (MnNKn) HoMepe
CBUAETENLCTBA O rOCYAAaPCTBEHHOW akkpeauTauum, Cpokax AeNCTBUSA YKasaHHbIX MULEH3UU U
(vnn) cBmaeTenbcTBa, a Takke MHdopmauus o6 opraHe, BblOaBLUEM yKa3aHHbIE JIMLEH3VIO U
(nnn) cBugeTensbCTBO.

(n. 2 B peq. PegepanbHOro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauunsd, npeaycMoTpeHHas NyHKTamMm 1 u 2 HacTosiWen cTaTbM, AOMMKHA ObiTb
[oBedeHa 40 cBedeHnsa noTpebuTtenen Takke nNpu OCyLLECTBIEHUN TOProBK, BGbITOBOIO U MHbIX
BNOoB obCcnykmBaHnsa notpebutenen BO BPEMEHHbLIX NOMELLEHUSAX, HA ApMapKax, C NOTKOB U B
OpYyrux crnydasix, ecnm Toproens, ObITOBOE W WHble BuAbl 0OCNyXMBaHMA NOTpeduTenen
OCYLLECTBNAITCHA BHE NOCTOSAHHOIO MECTa HaXoXAeHWs NpoAaasLa (MCNOMHUTENS).

Cratbs 10. UHcpopmauma o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonHutenb, npogaBel) o06si3aH CBOEBPEMEHHO NPEAOCTaBNATb
notpebutenio Heobxooumyo UM OOCTOBEPHYHO WMHGOPMauMio O ToBapax (paboTtax, ycnyrax),
obecneunBatoLLyl0 BO3MOXHOCTb MX MpaBunbHOro Bblbopa. Mo oTaenbHbIM BMAaM TOBapOB
(pabot, ycnyr) nepedyeHb UM cnocobbl goBegeHWs  uHopmMauum o notpebutens
ycTaHaBnuBatoTcs MNpaBuTtenscTBoM Poccuinckon deagepaumn.

2. WHdopmauma o ToBapax (pabotax, ycnyrax) B 006si3aTenbHOM Mopsigke [AoSkHa
coaepxarb:

HanMeHoBaHMe TeXHN4YeCKOoro pernamMmeHTa nnn nHoe yCctaHoBreHHoOe 3aKoHOOaTellbCTBOM



Poccuiickom ®degepauum O TEXHUMYECKOM pPErynNMpoBaHMM W CBUAETENbCTBYOWee 06
o6sa3aTenbHOM NOATBEPXKAEHUN COOTBETCTBMS TOBapa 0603HaveHue;
(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHust 06 OCHOBHbIX MOTPEBUTENBCKNX CBOMCTBAX TOBAPOB (paboT, yCnyr), B OTHOLLEHUN
NPOAYKTOB MUTaHWUs CBEAEHMSI O COCTaBe (B TOM 4YMCe HaMMEHOBaHME WCMONb30BaHHbIX B
npouecce M3roTOBMEHMS MNPOAYKTOB MUTaHUS NULEBBLIX A06aBOK, OGMONOrMYecKn akTUBHbIX
[o6aBoK, MHGOPMaUMA O HanMyYuu B MPOAYKTax MNUTaAHUA KOMMOHEHTOB, MOSTyYEHHbIX C
NPUMEHEHMEM  FE€HHO-UHXEHEPHO-MOOMULMPOBAHHbIX  OpPraHnM3mMoB, B  Criyvyae, ecnu
coepKaHue ykasaHHbIX OpraHM3mMoB B TakOM KOMMOHEHTE CocTaBnsaeT 6onee OeBATU OECATbIX
npoueHTa), NMLWEBON LEHHOCTW, Ha3HadYeHumn, 06 yCroBMAX NPUMEHEHNS U XPaHEHUS NMPOAYKTOB
nuTaHus, o cnocobax N3roToBneHns rotosbix 6ntog, Bece (06beme), gaTe n MecTe U3roToBfeHUS
W YNakoBKW (pactaCcoBKM) NPOAYKTOB NUTaHUS, a Takke cBeeHUs O NPOTUBOMOKa3aHUAX Ars X
NpYMeHeHNs Npu OTAeNbHbIX 3aboneBaHusax. [epedeHb ToBapoB (paboT, ycnyr), MHopmauums o
KOTOpbIX AOIMKHA codepXaTb MPOTUBOMOKa3aHWs ANs UX NPUMEHEHUS NpU  OTAENbHbIX
3aboneBaHusax, yreepxxagaerca lNMpasutenscteom Poccuinckon ®enepaumy;
(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

LueHy B pybnsx un ycrnosus npnobpeteHns ToBapos (paboT, ycnyr), B TOM Yicne npu onnarte
ToBapoB (paboT, ycnyr) 4yepes3 onpederneHHoe BpeMms Mnocne ux nepefadn (BbIMOSHEHUS,
oKasaHusl) noTpebuTento, MOMHYK CymMMy, noariexailyto Bbinnate notpebutenem, n rpaduk
noraweHus aTom CyMMbl;

(B pea. PenepanbHOro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHBIN CPOK, ECI OH YCTaHOBIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuna u ycnoeusi 3¢peKTUBHOrO M 6Ge3onacHoro Mcrnonb3oBaHUS TOBapoB (paborT,
yenyr);

MHopmaumto o6 sHepreTnyeckon 3HEPEKTUBHOCTU TOBAPOB, B OTHOLLUEHWM KOTOPbIX
TpeboBaHWe 0 HanNMyMn Takom MHOpPMaLMK onpeaeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM
00 aHeprocbepexxeHnn 1 O NOBLILLEHNN SHEPreTUYEeCKon 3¢ppeKkTMBHOCTMY;

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 23.11.2009 N 261-D3)

CPOK CRny»X6bl UMM CPOK rogHOCTM TOBapOB (paboT), YCTAHOBMEHHbIN B COOTBETCTBUMN C
HacToALMM 3aKoHOM, a Takke CBedeHUss O HeobXoaMMbIX [OeNCTBUSX noTpebutens mno
NCTEYEHMN YKa3aHHbIX CPOKOB 1 BO3MOXHbIX MOCNEACTBUAX NPU HEBBINOMHEHUN TakMX OeACTBUI,
ecnuv ToBapbl (paboTbl) MO UCTEYEHUN YKa3aHHbLIX CPOKOB NPEACTaBMAT ONAacHOCTb AN XU3HW,
3[10pPOBbSA M MMYLLECTBA NOTPEGUTENSA UMM CTAHOBATCA HEMPUroAHLIMK ONS UCMOMNb30BaHUS MO
HasHayYeHuo;

agpec (MecTto HaxoXaeHusl), PUPMEHHOEe HauMeHoBaHWEe (HaMMeHOBaHWE) U3roToBUTENS
(vcnonHuTens, npogasua),  YNOSIHOMOYEHHOW  OpraHu3aumMm UM YNOFIHOMOYEHHOro
MHANBNAOYaNbLHOro NpeanpuHuMarend, UMnopTepa;
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

NMHopmaumo 06 oba3aTenbHOM NOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, ycnyr),
yKasaHHbIX B MYHKTE 4 CTaTbW 7 HACTOSALWEro 3akoHa;
(B peqo. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMAaLIMIO O NpaBunax NPoAaXKN TOBapOB (BbINONHEHUS paboT, okasaHus ycnyr);

yKa3aHMe Ha KOHKPETHOe Nu1Lo, KoTopoe ByaeT BbiNOMHATL paboTy (okasbiBaTb YCnyry), 1
NMHOpPMaLMIO O HEM, ECITN 3TO UMEET 3HAYEHUNe, UCXods U3 xapakTtepa paboTbl (ycnyru);
(ab3avu BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)



yKasaHMe Ha WCnomnb3oBaHWe ¢oHOorpaMM MNpPW OKasaHWWM pasBreKkaTeribHbIX YCnyr
NCNOMNHUTENAMW My3blKalbHbIX MPOVU3BEAEHWUIA.
(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu npnobpetaembin notpedbutenem toeap 6bin B ynoTpebrieHnn nnn B HEM yCTpaHsnca
HeJoCTaToK (HegocTaTku), noTpebutento omkHa ObITe NpeaocTaBneHa nHdopmaLmsi 06 3Tom.

3. WHdopmaumsa, npegyCMOTpeHHass MyHKTOM 2 HacTosIlen CcTaTbW, LOBOAUTCS A0
cBedeHns notpebuTtenen B TEXHUYECKOM AOKYMEHTauuw, npunaraemon K ToBapam (pabotam,
ycnyram), Ha 3TUKETKaxX, MapKMPOBKOW UIM UHBbIM CNOCOBOM, NPUHATLIM A51S OTAENbHbIX BUOOB
ToBapoB (pabot, ycnyr). WHdopmaumsa o6 obssatensHOM NOATBEPXKAEHMM COOTBETCTBUSA
TOBapOB MpeacTaBnsieTcs B Nopsiake u cnocobamu, KOTopble YyCTaHOBMNEHbI 3aKOHOA4ATENbCTBOM
Poccuickonn ®epepaumm O TEXHWYECKOM PETNYNMPOBaHWM, M BKMoYaeT B cebsi cBegeHust o
HOMepe [AOKYMEHTa, MOATBEPXOAIOLErO Takoe COOTBETCTBME, O CPOKE €ero AenctBus n 06
opraHv3sauun, ero BbiaaBLUEN.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

AG3au yTpatun cuny. - PegepanbHblin 3aKoH 0T 21.12.2004 N 171-P3.
CraTbs 11. Pexxum paboThbl npoaaBua (McnonHuTens)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHMLMMAMNbHbIX OpraHnu3aumnin Toproenm, 6bITOBOMO 1
WHbIX BUOOB 0OCNyXMBaHuA notpebutenern ycTtaHaBnNMBaETCS MO PELUEHU COOTBETCTBEHHO
OpraHoB WCNoNHUTENbHOW Bractn cybbekToB Poccunckon depepauum U OpraHOB MECTHOMO
camoynpasneHus.

2. Pexum pa6OTbI OpFaHI/I3aU,VII7I, ocyuwlecTBldrnwnx OedTeribHOCTb B ccbepax TOpProBoro,
ObLITOBOrO M UHbIX BNOOB 06CJ'Iy>KI/IBaHI/IF| n0Tpe6V|Tene|7| M He yKa3aHHbIX B MyHKTe 1 HacTosLen
CTaTtbW, a TaKKe nHansnayarnbHbIX npe,u,nplemmaTeneVl yCTaHaBnMBaeTCA UM CaMOCTOATESNbHO.

3. Pexxum paboTbl npogaBua (MCMOMNHUTENS) AOBOAUTCS OO CBEAEHUS moTpedutenen u
[AOIMKEeH COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roTOoBUTENA (MCMNOSMHUTENSs, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexaiuyro nHdopmauumio o ToBape (padore, ycnyre)
(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecnn noTtpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeLnUTENbHO NoNyYnuTb nNpu
3aknodeHnn gorosopa vHdopmaumio 0 ToBape (pabote, ycnyre), oH BrnpaBe notpebosaTtb OT
npodasua (UCMNonHUTENS) BO3MeLLEeHUsT YObITKOB, NPUYMHEHHBLIX HEOHOCHOBAHHBLIM YKITOHEHUEM
OT 3aKrYeHnsd OOroBopa, a ecrnv OOroBop 3akNiuveH, B pasyMHbI CPOK OTKa3aTbCHd OT ero
ncnonHeHms n notpeboBaTb BO3BpaTa YNIavYeHHOW 3a TOBap CYMMbl U BO3MELLEHUS] OpYrnx
yObITKOB.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTka3e OT UcnonHeHnsa goroBopa notpedbuTtens 0683aH BO3BpaTUTL TOBap (pesynsrart
paboTbl, yCryru, ecnm 3T0 BO3MOXKHO MO MX XapakTepy) Nnpodasuy (MCNOMHUTENIO).
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lNpopasel (MCNONHUTENbL), HE MPEeaOCTaBMBLUMK MOKynaTesito NosIHOM U AOCTOBEPHOMU
UHdhopmaLumm o ToBape (paboTe, ycnyre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NMyHKTaMK
1 - 4 cTaTbM 18 uUnu NyHKTOM 1 cTaTbM 29 HacTosLWero 3akoHa, 3a HegocTaTku ToBapa (paboThl,
ycrnyru), BO3HUKLLME MOCIe ero nepegayv notpebutento BCNeacTBMe OTCYTCTBUS Y HEro Takom
UHopMaLumn.



(n. 2 BBeaeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapeney arperatopa, npegoCTaBMBLUMWA MNOTPeOUTENO HEOOCTOBEPHYIO UMK
HenorHy uHopMaunio o ToBape (ycnyre) unu npogasue (MCNosiHUTEne), Ha OCHOBaHUK
KoTopon noTtpebutenem 6bin 3aknio4eH [JOroBop Kynnu-npogaxu (O4OoroBop BO3ME3OHOrO
OKa3aHusa ycrnyr) € npogaBUOM (MCMOMHMTENEeM), HeceT OTBETCTBEHHOCTb 3a YObITKY,
NPUYMHEHHbIE NOTPEOUTENIO BCEACTBNE NPegoCTaBNeHNs eMy Takon MHpopmaumu.

Ecnn wvHOe He npegycMOTPEHO cornaleHnem Mexay BragenbueMm arperatopa wu
npoAaBLOM (MCNONHUTENEM) WNU He BblITEKAET U3 CyllecTBa OTHOLUEHUN Mexay Humu,
OTBETCTBEHHOCTb 3a WCMOSIHEHNE [OOroBOpa, 3aKMYEeHHOro noTpeduTeneM C nNpPoaaBLOM
(ncnonHMTENEM) Ha OCHOBaHWW MpPedoCTaBfieHHOW BrnagenbuemM arperatopa uHdopmaumm o
ToBape (ycnyre) unu npogasue (UCNonHWUTene), a Takke 3a cobrniogeHne npas notpedbutenen,
HapyLLEHHbIX B pe3dynbraTe nepegayn notpedbuTento ToBapa (ycryrv) HeHagnexallero kayectsa
n obMeHa HernpoOooBONbLCTBEHHOrO TOBapa HagneXxallero kadecTBa Ha aHamnorM4yHbli ToBap,
HeceT npogaseL, (MCNorHUTErNb).

Bnageneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a Y6bITKN, MPUUYNHEHHbIE NOTpebutento
BCrneacTBMe NpedocTaBneHns emMy HeLOCTOBEPHOM WU HenosiHoW WMHdopmauum O ToBape
(ycnyre), B cnyyae, ecnu Bragenew, arperatopa He M3MeHaeT nHpopmMauuio o ToBape (ycnyre),
npefoCTaBneHHy MpogaBLOM (MCMOMHUTENEM) W COAEpPXKalLylCs B NpearioXeHun o
3aKrYeHnn gorosopa Kynnm-npogaxu (4orosopa BO3ME34HOro OkasaHus yenyr).

(n. 2.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.2. MoTtpebuTens BnpaBe NpeabsBuTb TpeboBaHMe K Bnagernbly arperatopa o Bo3BpaTe
CYMMbI NPOU3BEAEHHOW UM NpeaBapuTenbHOM onnaTthl ToBapa (ycnyru). Bnageney arperatopa
BO3BpaLLL@eT CyMMYy rMOSy4YeHHON MM NpeaBapuTenbHOM onnaTbl ToBapa (ycnyru) B TeyeHue
AECATW KaneHAapHbIX OHe COo OHS MpeabsiBreHusi notpebutenem Takoro TpeboBaHus npu
OAHOBPEMEHHOM HarnuyMm crneayoLmx yCroBuii:

ToBap (ycrnyra), B OTHOLLEHMM KOTOPOro notpedunTenem BHECEHa NpeaBapuTenbHas onnara
Ha OaHKOBCKMI CYET Bnagenbla arperatopa, He nepedaH notpebutento B CPOK (ycnyra He
OKasaHa B CpOK);

noTpebuTens Hanpaswun NpoaasLy (MCNOMHUTEN) yBeAoMIeHNe 06 0TKase OT UCMOSTHEHUS
[oroBopa Kynnu-npoaaxu (Oorosopa BO3ME3[HOrO OKasaHWs YCnyr) B CBSI3W C HapylUeHUEM
npodaBUOM (McnonHuTenem) obsisaTenbcTBa nepegatb ToBap  (okasaTb  ycnyry) B
YCTaHOBIEHHbIN CPOK.

Hapsigy ¢ TpeboBaHvem O BO3BpaTe CyMMbl MpPeaBapuTENbHOW onnaTtbl ToBapa (ycnyru)
notpebuTenb HanpasnsieT Brafenbly arperatopa MNOATBEPXAEHME HanpaBneHus npoaasuy
(ucnonHuTento) yBeaoMneHmst o6 oTkase OT MCMONHEHUsI JOoroBopa Kynnu-npoaaxu (4orosopa
BO3ME3JHOro OKa3aHus ycnyr).

Ecnu vHoe He npeaycMOTPEHO YCNOBUSIMU MOSb30BaTENbCKOro MM UHOrO CcornalleHunst
notpebutensa ¢ BnagenbLUeM arperatopa, yBegomMreHve npogasLly (MCnonHuTento) ob otkase ot
MCMNOSMHEHMsT AOroBopa Kynnu-npogaxu (4oroBopa BO3ME3OHOro OKal3aHWsi YCryr) MOXeT ObiTb
HanpaBneHo BragenbLy arperatopa, KoTopbii 06513aH HanpaBUTb €ro NpoaasLy (MCMOMHUTENHD).
(n. 2.2 BBeaeH PepepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3.B cny4vae, yka3zaHHOM B NYHKTe 2.2 HacTosLLIEN cTaTbK, Bnageney, arperaropa Bnpase
OTKa3aTb n0Tpe6|/|Temo B BO3Bpare CyMMbl npe/J,BapMTeanon onnartbl TOBapa (yCJ'IyFI/l) npun
nonyyeHnn OT npodaBua (ncnonHuTens) noatrBepXXaeHnda npuUHATUA I'IOTpe6VITeJ'IeM TOBapa
(okasaHu4 yCJ'IyFI/I) npum ycnoBumn, 4YTO KOMUA TaKOro noATBepXaeHudA Obina HanpaslieHa
Bragenbuem arperatopa I'IOTpe6VITeJ'IPO B Te4eHune gecAaTn KaneHaapHbIX OHeln co aHA nony4vyeHus



Bnagenbuem arperatopa TpeboBaHMS O BO3BpaTe CyMMbl NpeaBapuUTENbHONM onnaTbl ToBapa
(ycnyrn). B cny4yae Hecornacusi notpebutens ¢ npenctaBrneHHbIMU Bnagenbuem arperatopa
AoKasaTenbCTBaMu NPUHATUS NoTpebutenemMm ToBapa (OKasaHusi ycryru) notpebutenb Bnpase
TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHOW MM NpeaBapuUTenbHOM onnatbl ToBapa (ycnyru) B
cynebHom nopsiake.

(n. 2.3 BBeaeH PegepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

3. MNpu npuynHEeHUN Bpeda >XU3HW, 340POBLID M UMYLLECTBY noTpebutens Bcneacteue
HenpeaocTaBneHns emy MOSIHOM W JOCTOBEpPHOW WHpopmauun o ToBape (paboTe, ycnyre)
notpebutenes BnpaBe noTpeboBaTb BO3MELLEHUS Takoro Bpena B Nopsiake, NnpeaycMOTPEHHOM
cTtatben 14 HacTtosilero 3akoHa, B TOM 4YMCre MOMHOrMo0 BO3MELLEHUS YObITKOB, NPUYMHEHHbIX
NpMpoaHbIM 06beKTaM, HaXoASALWMUMCS B COOGCTBEHHOCTU (BnageHnn) notpedutens.

(n. 3 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. MNMpun paccmoTpeHnn TpeboBaHuin NoTpedbuTens o BO3MELLEHUN YObITKOB, MPUYNHEHHbBIX
HEJOCTOBEPHOW WM HEeOoCTaTovHO MOSTHOM MHdopMaumen o ToBape (pabote, ycnyre),
HeobxooMMO MCXOAUTb M3 npeanonoxeHuss ob OoTcyTcTBUM Yy noTpebutensa crneunanbHbIX
NMO3HaHWU O CBOMCTBAX U XapakTepucTMkax ToBapa (paboThbl, ycrnyru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENns (MCMNOMHUTENsi, nNpoAaaBua,
YMNONTHOMOYEHHOM opraHusauuu unu YNOSTHOMOY€EHHOro MHAUBUAYaNbLHOro
npeanpuvHMMaTens, MMNopTepa) 3a HapyLueHue npaB noTpedurtenen
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune npaB noTpedbuTenen usroToBUTENb (MCNONHUTEMb, nNpoAaBel,
YNONMHOMOYEHHasi OpraHu3auusi unuM yYnornHOMOYEHHbLIN MHAMBUAYANbHBIA NpeanpuHMMaTenb,
UMMopTep) HeceT OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYHO 3aKOHOM U OrOBOPOM.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE NoTpebutento, nognexart
BO3MELLEHNIO B TMOMHOM CYMMeE CBEPX HEYCTOMKW (MeHW), YCTaHOBMEHHOW 3aKOHOM Wnu
A0roBOpPOM.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomku (NeHu) u BO3MelleHWe YObITKOB He OCBOOOXOAT W3roTOBUTENS
(ucnonHutens, npogaBua,  YNOMHOMOYEHHYH  OpraHu3auuMio  WnM  YNOrTHOMOYEHHOro
WHOMBMAYaANbHOrO npeanpuHUMarens, MMnopTepa) OT WUCMOSIHEHMSI BO3MOXEHHbIX Ha HEro
00a3aTenbCTB B HATYpe nepen notpebutenem.

(B peqo. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoButenb (MCNonmHUTENb, Mpodasel, YMNOMHOMOYEHHAs oOpraHuMsauus  wunm
YNONMHOMOYEHHbI  MHOVBMAYANbHbLIM  NpeanpuHuMaTenb, UMMIopTep) ocBoboxpaercs OT
OTBETCTBEHHOCTW 3a HeWUCnonHeHne 00s3aTenbCcTB WM 3a HeHaanexallee WCnorHeHne
00A3aTenbCTB, €CNMN [JOKaKeT, YTO HEeucnorHeHue o0s3aTenbCcTB UMM UX HeHagnexallee
NCMNOSMHEHME MPOU3OLLIIO BCIEACTBME HEMNPEOAONMMONM CUIbl, @ TakkKe MO MHbIM OCHOBAHUSIM,
NnpeayCcMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-$3)

5. TpeboBaHusa notpebutens 06 ynnare HeyCcToNKKN (NeHn), NPeAYyCMOTPEHHO 3aKOHOM Min
OOroBOPOM, noanexar yAOBMETBOPEHWIO  M3rOTOBUTENEM  (UCMOMHUTENEM, NpoAaBLOM,
YNONTHOMOYEHHOW OpraHu3aumein Unm ynorHOMOYEeHHbIM MHAMBUAYaNbHLIM NpeanpuHuMmarenem,
nmnopTepom) B 406pOBONLHOM NOPSAKE.

(B pea. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-03)



6. MNpun yooBneTBOpeHUn cyaoM TpeboBaHUi NOTPeEOUTENS, YCTAHOBMNEHHbIX 3aKOHOM, CYyA
B3bICKMBAET C W3rOTOBMTENS (MCMOMHUTENS, NpogaBLa, YNONIHOMOYEHHOW OpraHu3auum Wnm
YMONTHOMOYEHHOIO WHAMBWAYANbHOrO nNpeanpuvHUMarensi, umnoprepa) 3a HecobnogeHvne B
[OOpPOBONBHOM MOpsiAKe yOOBMETBOPeHUd TpeboBaHui noTpedbutens wTpad B pasmepe
NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCY>KOEHHON CyA0M B NOMb3y NoTpeduTens.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3asBneHuem B 3aliMTy npaB MNoOTPeOUTENs BLICTYNAT O6GLLUECTBEHHbIE
obbeauHeHus noTpebuTenel (Mx accoumanmm, Cor3sbl) UMM OpraHbl MECTHOMO CaMoyrpaBeHus,
NATbOECAT  MPOLEHTOB CyMMbl  B3bICKAHHOrO  LITpadha NEepedYnUcnsatTcs  yKasaHHbIM
06beanHeHNaM (MX accoumaumam, Cor3am) UM opraHam.

CraTbsa 14. UmyuwlecTBEHHaA OTBETCTBEHHOCTbL 3a BpeA, NPUYMHEHHbIA BCrneacTeue
HeAOCTaTKOB ToBapa (pabotbl, ycnyru)

1. Bpea, nNpuWYMHEHHbIA XWU3HKW, 340POBLI0O UMM UMYLLECTBY NOTpebuTens BCreacTeve
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEQOCTATKOB ToBapa (paboThbl,
ycnyru), NoanexuT BO3MeLLEHMIO B MOSTHOM o6beMe.

2. MpaBo TpebGoBaTb BO3MELLEHWNs Bpeaa, MPUYMHEHHOTO BCNEACTBME HEAOCTATKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a MobbIM NOTEPNEBLUMM HE3aBUCUMO OT TOFO, COCTOSINT OH B
[AOrOBOPHbIX OTHOLLEHUSIX C NPOAaBLIOM (MCMONHUTENEM) UMW HET.

3. Bpen, NpUYUHEHHBIA >XKW3HK, 340POBbLI0 UMM MMYLLECTBY MOTpebuTens, nognexut
BO3MELLEHNIO, eCnu Bpe NPUYMHEH B TeYeHWe YCTAHOBMEHHOrO cpoka CnyXbbl MM cpoka
rogHocTu ToBapa (paboTbl).

Ecnu Ha ToBap (pesynsrat paboTbl) A0MmKeH ObiTb YCTAHOBINEH B COOTBETCTBMM C MYyHKTaAMU
2, 4 cTaTbh 5 HacTosiwero 3akoHa CPoK Cry»0Obl UM CPOK FOAHOCTU, HO OH HE YCTAHOBIIEH, NMNOO
notpeburtento He ObINa NpegocTaBneHa NofnHasa 1 AocToBepHasi MHOpPMaLUS O CPOKE CITyXObI
WIN CPOKe roAHOCTK, NMBOo NoTpebuTenb He Obin NPOUHAOPMUPOBAH O HEOOXOANMbBIX AENCTBUSAX
No WUCTeYEeHUM cpoka cnyxbbl UMM cpoka TFOAHOCTUM M BO3MOXHbIX MOCMEACTBUSAX MNpu
HEBbINOSIHEHUN YKa3aHHbIX AENCTBMIW, NMOO ToBap (pe3ynbrar paboTbl) MO UCTEYEHUWN ITUX
CPOKOB NpeacTaBnsieT OMnacHOCTb ANs XXWM3HW U 300pPOBbs, Bpend MOAJIEXUT BO3MELLEHMIO
He3aBMCMMO OT BPEMEHM €ro NPUYNHEHNS.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBUM C MyHKTOM 1 cTaTbW 5 HacTosiero 3akoHa W3roToBUTEMb
(ucnonHMTenNb) He yCTaHOBWU Ha ToBap (paboTy) CPOK CryXObl, Bpea NoANEXUT BO3MELLEHUIO B
criyyae ero NpUYMHEHUs B TEYEHMEe AeCATU NET CO AHSA nepeaayn ToBapa (paboTbl) noTpebuTento,
a ecnu AeHb nepefayn yCTaHOBWUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHUS TOBapa (OKOHYaHUS
BbIMOSIHEHMS paboThl).

Bped, npuYMHEHHbIM BCNEACcTBME HEOOCTaTKoB TOBapa, MOANEXUT  BO3MELLEHMHO
npoAaBLIOM U U3rOTOBUTENEM TOBapa rno BbIGOpY NOTEPNEBLLETO.

Bpeno, npuvuMHEHHbI BcrieAcTBME HeOoCTaTKoB paboTbl MMM YCRyrM, MOONEXUT
BO3MELLIEHUIO UCMONTHUTENEM.

4. N3rotoBUTENb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe/, MPUUUMHEHHbIA KU3HMU,
3[0POBbI MMM  MMYLLECTBY NOTpebuTens B CBS3W C  WCMONb30BaHMEM MaTepuanos,
060pyaoBaHNs, MHCTPYMEHTOB M WHbIX CPEACTB, HeoGXoauMbIX AONs NPOW3BOACTBA TOBapOB
(BbIMONHEHMA PabOoT, Oka3aHWsi yCnyr), HE3aBUCMMO OT TOrO, MO3BOSSAN YPOBEHb HAyYHbIX W
TEXHUYECKNX 3HaHUI BbIIBUTb X 0COObIE CBONCTBA UMW HET.



5. WarotoButenb (McnonHuTenb, npogaBel) ocBOOOXAAETCA OT OTBETCTBEHHOCTW, €Cnuv
OOKaXET, 4YTO Bped MPUYMHEH BCINEACTBME HEMPEOAONIMMOW CUMbl WM HapyLleHus
noTpebuTenem YCTAHOBMEHHbIX MNPaBUST UCMOMb30BAHUSA, XPaHEHUSI WU TPaHCMNOPTUPOBKM
ToBapa (paboThbl, ycryru).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHbIi Bpeq, NPUYUHEHHbBIV NOTPEOUTEN0 BCREACTBME HAPYLUEHUS U3roTOBUTENEM
(vcnonHuTenem, NpogaBUOM,  YMNOMHOMOYEHHOW oOpraHu3aumen unm  ynosiTHOMOYEHHbLIM
WHOMBUAYaNbHbIM NpeanpuHMMaTtenemM, MMNopTepoMm) npae noTpebutens, NpeaycMOTPEHHbIX
3aKkoHaMuM M npaBoBbIMM akTamu Poccuickon ®Pepepauunm, perynupytowiMmm OTHOLIEHUS B
obnactu 3awmnTbl NpaB noTpebuTenen, NOANEXWUT KOMMEHcauuMM NpUYnMHUTENEM Bpeda npwu
HanMuun ero BuUHbI. Pasmep KomneHcauum MopanbHOro Bpeda onpeaensdeTcs CyaoM U He
3aBMCUT OT pas3Mepa BO3MELLEHUSA MMYLLIECTBEHHOIO Bpeaa.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-03)

KomneHcaumss MopanbHOro Bpeda OCYLUECTBISIETCS HE3aBUCMMO OT  BO3MeLLeHUst
NMYLLEECTBEHHOIO BPEeAa U NMOHECEHHbIX NOTpebutenem ybbITKOB.

Cratba 16. HepencTBUMTENLHOCTbL YCNOBMW [OroBOpa, YLEMNAWMUX npaBa
norpeburens

1. YcnoBusi JOroBopa, ylwemnsowme npasa notpedbutens no cpaBHEHWUIO C NpaBunamu,
yCTaHOBMEHHbLIMW 3aKOHaMW UMW UHLIMK NPaBOBLIMU akTamu Poccuiickon Penepaumm B obnactu
3aWuTLI NpaB NoTpeduTenen, NPU3HaTCA HEAENCTBUTENBHBLIMU.

Ecnu B pesynbrate MCNOMHEHUA OOroBopa, YLEMMSLWEro npaBa notpebutens, y Hero
BO3HUKNN YObITKW, OHW NOANEXaT BO3MELLEHMIO U3rOTOBUTENEM (MCMONMHMTENEM, NPoAaBLIOM) B
nonHom obbeme.

2. 3anpewaetca obycnoenueBatb npuobpereHMe ogHWX ToBapoB (paboT, ycnyr)
obsi3aTenbHbIM  NPUOBPETEHMEM UMHBLIX TOBapoB (paboT, ycnyr). YObITKW, NPUYNHEHHBIE
noTtpebuTento BCneacTBMe HapyLleHUs ero npasa Ha cBob6oaHbIV BbIOOp TOBapoB (paboT, ycnyr),
BO3MeELLIaTCA NPo4aBLOM (MCMONTHUTENEM) B NOSTHOM 0ObeEME.

3anpelyaetcs obycnoenueatb  yagoBneTBopeHne  TpeboBaHui notpeburtenen,
npeabsaBrsieMblX B TEH4EHME rAPAHTUMHOIO CPOKa, YCIIOBUSMU, HE CBA3AHHbIMU C HeAOCTaTKaMm
ToBapoB (paborT, ycniyr).
(ab3av BBegeH degepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. [lpopaBey (ucnonHutenb) He BnpaBe 6e3 cornacua noTpedbuTens BbINOMHATD
aononHuTenbHble paboTbl, ycnyru 3a nnaty. lNotpebutens BnpaBe oTkasaTbCa OT OnnaThbl Taknx
paboTt (ycnyr), a ecnu OHWM onnadeHbl, NoTpebuTenb BnpaeBe noTpeboBaTb OT npoaaBLa
(ucnonHuTens) Bo3BpaTa ynnadeHHon cymmbl. Cornacue notpebutens Ha BbIMONHEHWE
AononHuTenbHbiXx paboT, ycnyr 3a nnaty odopMnAeTcs NpogaBLOM (UCNONHUTENeM) B
NMCbMEHHON hopMe, ECIM MHOE HE NPeayCMOTPEHO dheaepanbHbIM 3aKOHOM.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl U NOPAAOK onnaThbl NPU Npoaaxe TOBapoB (BbINONHEHMU pabor,
oKasaHuu ycnyr)
(eBeaeHa PegeparnbHbIiM 3aKOHOM OT 05.05.2014 N 112-93)

1. lMpopasey (McnonHUTENb, Bragernew arperatopa B Cny4vae MCNOMb30BaHUSA B CBOEW
AeATENbHOCTN HANMYHbIX pac4eToB ¢ NoTpebutenem) ob6s3aH obecneynTb BO3MOXHOCTb OMnaThl
ToBapoB (paboT, ycnyr) nyTeM MCMoNb30BaHUsi HALMOHANbHbIX NMATEXHbIX MHCTPYMEHTOB, a



TaKke HanMn4YHbIX pacyeToB Mo BbIOOPY NoTpebuTtens.
(B pea. PenepanbHOro 3akoHa ot 31.07.2020 N 290-$3)

KoHcynbetaHTlnoc: npumedaHume.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCA M3MmeHeHus (P3 oT 31.07.2020 N 290-D3).

O6si3aHHOCTE  ObecneunTb  BO3MOXHOCTb  onfatbl TOBapoB (paboT, ycnyr) ¢
NCMONb30BaHMEM HaUMNOHaIbHbIX NIIATEXHbIX MHCTPYMEHTOB B paMKax HauMOHarbHOW CUCTEMBI
nraTexHbIX KapT pacnpoCTpaHAeTCs Ha npofdasua (MCNOMNHUTENs, Bragenbua arperaTtopa), Yy
KOTOPOro BbIpyYka OT peanusaumm TOBapoOB (BbIMNOMHEHMs paboT, okasaHus ycnyr) 3a
npeawecTBYOLWNA KaneHaapHbI ro4 NpeBbiaeT COPOK MUITIMOHOB pyornen.

(B peq. PenepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnun mecto onnatbl ToBapoB (paboT, ycnyr) HaxoanTcsa B MeCTe, rae He NpegocTaBnsaTca
ycnyrm goctyna K MNoABUMXHOW paguoternedOHHOM CBA3M WU (MNn) CpeacTBam KOMMEKTUBHOMO
joctyna K  MHOPMAaUMOHHO-TENEKOMMYHUKAUMOHHOW  ceTu  "WHTepHeT", npogasey,
(ncnonHuTenb) ocBoboxaaetcs OT 00s3aHHOCTM o0becneuynTtb B 3TOM MECTEe BO3MOXHOCTb
onnarbl TOBApOB (paboT, yCnyr) ¢ UCNosib30BaHMEM HaLMOHANbHbIX MATEXHbIX UHCTPYMEHTOB.

MpopaBeL ocBoboxgaeTca OT 0683aHHOCTU 06ecnevnTb BO3MOXKHOCTL OMnSiaTbl TOBAPOB C
NCMONb30BaHMEM HaUMOHASbHbIX MAATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, BbIpyyka OT
peanu3auMmM TOBapoB B KOTOPOM COCTaBMnsieT MeHee nNsaTM  MUIMOHOB  pybnen 3a
npeaLwecTBYOLMIA KaneHaapHbIv rog,.

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NPOM3BOANTLCA NOTPedMTENEM B COOTBETCTBUM C
yKasaHnem npogasua (MCNonHUTENs) MyTeM pacyeToB 4Yepe3 CyObeKkTOB HauWOHarbHON
NIaTeXHOW CUCTEMbI, OCYLLECTBRSAIOLWMX OKasaHWe nnaTexHblX YCNnyr B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckonn ®egepauunm o HauMoHarbHOW NnaTexHon cucTemMe, eCnm MHoe
He yCTaHOBrneHo deaepanbHbIMU 3aKOHaMU UM UHBIMW HOPMAaTMBHBIMW MPaBOBbLIMU aKTamu
Poccuinckon ®egepaunn.

3. lpn onnate ToOBapoB (paboT, ycnyr) HaNUYHbIMKU LEHEeXHbIMW CpeacTBamu
obsasatenbcTBa noTpebutensa nepen NpoaaBLOM (MCNONHUTENEM) MO onnarte ToBapoB (pabor,
YCNyr) CYNTalTCA WCMOSIHEHHbIMU B pa3Mepe BHECEHHbIX AEHEeXHbIX CPeAcTB C MOMeEHTa
BHECEHMS HamnWyHbIX OEeHEeXHbIX cpeacTB NpoAaBLy (MCMONHUTENI0) NGO NNaTexHOMy areHTy
(cybareHTy), ocyLecTBAIOLWEMY AEATENBHOCTD N0 NPUeMy nnartexen pusanyeckmx nuu.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepesoda NpeaocTaBnsieMblx notpedbutenem
HanM4YHbIX OEHEXHbIX cpeacTB 6e3 OTKpbITUA GaHKOBCKOro cyeTa obsizatenscrea notpedburens
nepeq npoAdaBUOM (MCNoOfHWTENEeM) Mo onnate ToBapoB (paboT, ycnyr) cumMTarTcA
NCMOJTHEHHBLIMU B pasMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMS TOTpebuTenem
HaNUYHbIX OEHEXHbIX CPEACTB KPeaUTHOM opraHM3auun nmbo 6aHKOBCKOMY NAATEXHOMY areHTy
(cybareHTy), oOCyLecTBASAWNUM OeATEeNbHOCTb B COOTBETCTBMM C  3aKOHOAATENbCTBOM
Poccuickon degepaumm o HauMoOHanNbLHON NNaTeXXHoM cucTemMe.

Mpn onnarte ToBapoB (paboT, ycrnyr) nyTem nepesBoda AEHEXHbIX CPeacTB B paMKax
npuMeHsieMbIX popM Ge3HanuyHbiX pacyeToB 06A3aTenbcTBa NoTpebuTens nepea npoaasLOM
(uvcnonHuTEnem) no onnate ToBapoB (paboT, ycnyr) cuMTalTCA WCMOMHEHHBIMWU B CyMMe,
yKasaHHOW B pacnopsikeHnn o nepeBofe AeHEeXHbIX CpedcTB, C MOMEeHTa MNOATBEPXAEHUS ero
ncnonHeHus obenyxueatroLen noTpedunTens KpeguTHOW opraHmM3aumen.

4. lpn onnate ToBapoB (paboT, ycnyr) npodasBuy (MCNONHUTENO) 3anpeLieHo
yCTaHaBnMBaTb B OTHOLUEHWW OQHOroO BMAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B



3aBUCMMOCTM OT crnocoba Mx onnaTbl MNOCPEeACTBOM HamnM4HbIX pPacyeToB WM B pamkax
npuMeHsieMbIx popM Ge3HaNNYHbIX PacYeTOB.

5. MNpopaseL (MICNonHUTErNb) HECET OTBETCTBEHHOCTbL 3a BO3HUKLLME Y NOTpebutens yobiTky,
Bbl3BaHHblE HapyLLeHneM TpeboBaHWI NyHKTa 1 HACTOSILLEN CTaTbMU.

Cratbs 17. CynebHas 3awmTa npaB notpeburenen

1. 3awmTa npas n0Tpe6MTene|71 OoCyLlecTBndeTcAa CyaoMm.

3awuTta npaB notpebuTtenen ycnyr, OkKasblBaeMblX (PMHAHCOBLIMW OpraHM3aunaMu,
OpraHM3yLMMN B3aMMOLENCTBMNE C YNONTHOMOYEHHBIM MO NpaBam notpebuTtenen MHaHCOBbIX
ycnyr B cooTBeTtcTBUM C PegepanbHbiM  3akoHOM "O6  ynoOrHOMOYEHHOM MO NpaBam
noTpebutenen UHaAHCOBLIX YCNyr", OCYLUECTBMSIETCA C OCOOGEHHOCTAMMW, YCTaHOBIEHHbLIMU
ykasaHHbIM PefeparnbHbIM 3aKOHOM.
(ab3av BBegeH PegepanbHbiM 3aKOHOM OT 04.06.2018 N 133-03)

2. Uckmn o 3awmTe npaB notpebutenen MoryT ObiTh NpeabsiBrneHbl No BeIGopy Uctua B cyn,
no MecTy:

HaxoXgeHuA opraHmnsauunn, a ecnn OTBETYUKOM ABndeTcsa VIH,EI,I/IBI/ID,yaJ'IbeIIZ
npeanpuHnMMarTerib, - €ro XXUTeNbCTBa,

XUtenbcrtea Unn I'IpeGbIBaHI/IFl nCcTua;
3aKro4eHn4a nnnm ncnofiHeHmn4a aorosopa.

Ecnm wuck K opraHusaumm BbiTEKaeT W3 OedaTenbHOCTM ee  dwunuana  unu
NpeacTaBUTENbCTBA, OH MOXET ObITb NpeabsBneH B Cya N0 MECTY HaxoXaeHUs ee oununana unm
npeacTaBUTenbLCTBA.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenu, NHble UCTUbI NO UCKaM, CBA3aHHbIM C HapyLleHMeM npae noTpebutenen,
ocBoboXaalTca OT ynnaTbl rocy4apCTBEHHOW NOLUSMHbI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon denepaumm o Hanorax u cbopax.

(n. 3 B pea. ®egepansbHOro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLATA NMPAB MOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. [paBa noTpedbuTtens npm o6HapyxeHUn B TOoBape HeJ4oCTaTKOB
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. lMoTpebutenb B criydae oOOHapy)XeHusi B TOBape HeOLOCTaTKOB, €CfM OHM He Obinn
OroBOpPEHbI NPOAABLIOM, N0 CBOEMY BbIGOPY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX e Mogenu n (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap [APYrod MapkuM (Mogenu, apTukyrna) c
COOTBETCTBYHOLLMM NEepepac4eToM NoKyrnHOW LieHbI;

ﬂOTpe6OBaTb copa3MepHOro ymeHbLueHNA I'IOKyl'IHOVI LleHbl;

notpeboBaTb He3aMeanMTeNbHOro 6e3B03Me3IHOr0 YCTPaHEeHNs HeJOCTaTKOB ToBapa Mnu
BO3MeLLeHMs1 pacxo4oB Ha UX UCrpaBreHne noTpeduTenem nnm TpeTbnm NULOM;



oTKasaTbCs OT WCMOSIHEHMSI [JOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTa
ynnayeHHon 3a ToBap cymmsbl. [1o TpeGoBaHUo nNpoaaBUa v 3a ero cHeT NoTpebuTens AOoMmKeH
BO3BpPaTUTb TOBAp C HegoCTaTKaMu.

Mpn aTom noTpebutenb BnpaBe NOTpeboBaTb TakkKe MOMHOM0 BO3MELLUEHUS YObITKOB,
NMPUYUHEHHBLIX €My BCMeACTBME Mpodaxu ToBapa HeHaanexaiwero kadectBa. YO6bITKu
BO3MELLAOTC B CPOKW, YCTAHOBMEHHble HacToAWMM 3akoHOM Ans  yOOBNEeTBOPEHUA
COOTBETCTBYIOLMNX TpeboBaHMM NoTpebuTens.

B OTHOLLEHUN TEXHUYECKU CIOXHOrO ToBapa NnoTpebutenb B criydae oBHapyXeHUs1 B HEM
HeOoCTaTKOB BMpaBe OTKa3aTbCs OT MCMONHEHUs OOoroBopa Kynnu-npogaxu u notpebosaTtb
BO3BpaTa ynnayeHHo 3a Takol ToBap CyMMbl NMGO nNpeabsiBuUTb TpeboBaHMe O ero 3ameHe Ha
TOBaAp 3TOWM Xe Mapku (MoAenu, apTuUKyra) UM Ha TaKoW ke ToBap APYro Mapku (Moaenu,
apTUKyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MOKYNHOM LieHbl B TeH4EHUE NATHaALATM OHEN CO
[HS1 nepenayy notpebutento Takoro Toeapa. Mo ncTeYeHnn aToro cpoka ykasaHHble TpeboBaHus
noanexar y4oBNETBOPEHNIO B O4HOM U3 CNEAYHOLLMX ClyYaes:

obHapyxeHue CyLLecTBEHHOro HeaocTaTka ToBapa;

HapyLleHWe YCTaHOBMEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWs HedoCTaTKoB
TOBapa;

HEBO3MOXHOCTb UCIMOJIb30OBAHUA TOBapa B TE€YEHUE KaXXaoro roga FapaHTMVIHOFO CpOKa B
COBOKYIMNHOCTH bonee uem TpnauaTb OHen BcneacTeme HEeOOHOKpPAaTHOro YCTpaHeHUA ero
pa3rninvyHblIX HEOOCTATKOB.

[epevyeHb TEXHMYECKM COXHbIX TOBApOB YyTBep)kaaeTcsa [lpasuTenbctBoM Poccuinckon
denepaunn.
(n. 1 B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKasaHHbIE B MyHKTE 1 HACTOSALLEN CTaTbk, NPeabsBNATCA noTpedbutenem
npogasuy MO0 YMNOMHOMOYEHHOW OpraHMsauun WunNu YNosIHOMOYEHHOMY WHOVBUAOYaANbHOMY
npeanpuHUMaTernto.

(B peq. denepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutens BNpaee nNpeabsBuTb TpeboBaHUSA, yKkasaHHble B ab3aliax BTOPOM U NSTOM
nyHKkTa 1 HacTosWen CcTaTbW, W3roTOBUTENO, YMOMHOMOYEHHOW OpraHu3auuMmM  unu
YNONHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHUMaTero, UMnopTepy.

(B peq. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

BmecTo npegbsiBneHnst aTux TpeboBaHui NoTpedbuTens BNpaBe BO3BPaTUTbL U3rOTOBUTENIO
UNn UMNopTepy ToBap HeHaanexallero kadyectsa u noTpeboBaTb BO3BpaTa yniavyeHHoM 3a Hero
CYMMbI.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpatun cuny. - ®egepanbHbIi 3aKOH OT 25.10.2007 N 234-03.

5. OTcyTCTBME Yy NOTPEOMTENs KacCoOBOro WrM TOBApPHOrO Yeka fnMbo MHOrO AOKYMEHTa,
yOoocToBepsioWmnX hakT M yCroBus NOKYMNKW ToBapa, He SIBNSIETCS OCHOBaHWEM Ans oTkasa B
yOoOBNETBOPEHNM ero TpeboBaHui.

Mpopaeel (M3roToBUTENb), YMONMHOMOYEHHAs OpraHM3auusi WNU - YNorIHOMOYEHHbIN
MHOMBMAYanbHbI NpeanpuUHUMaTenb, MMnopTep 00s3aHbl NPUHATbL TOBAp HeHaanexalwlero
KayecTBa y notpebutens M B criyyae HeoOGXOAMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa.
MoTpebuTtenb BnpaBe y4acTBOBaTL B MPOBEPKE Ka4yecTBa ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)



B cnyyae cnopa O npuunHax BO3HWKHOBEHMS HEOOCTAaTKOB ToBapa MpoAaBel
(v3roToBUTENMb), YMNOMHOMOYEHHAs OPraHM3auus WM YNOSTHOMOYEHHbI  UHAMBUAOYANbHbIN
npeanpuH1UMaTenb, UMNopTep 06s3aHbl NPOBECTM 3KCMEPTM3Y TOBapa 3a CBOW CYET. DKCnepTm3a
TOBapa MpPOBOAUTCS B CPOKW, YCTAHOBMEHHbIE CTaTbsiMu 20, 21 K 22 HacTosAwero 3akoHa Ans
YOOBMETBOPEHNSA  COOTBETCTBYHOLLMX TpeboBaHun noTpebutend. [lotpebutens Bnpaee
NPUCYTCTBOBAaTb MpU NPOBEAEHUM 3SKCNepTU3bl TOBapa M B Cry4Yyae Hecornacus c ee
pesynsTataMu OCNOpUTb 3aKMoHYeHe Takon SKCNepTMu3bl B cyaebHOM nopsake.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbrate 3akcnepTusbl TOBapa YCTaHOBMIEHO, YTO €ro HegoCTaTKM BO3HMKMU
BCcneacTeme obCTOATENbCTB, 3a KOTOpble He OTBEeYaeT npoaasel, (M3rotoBuTenb), NnoTpebutens
0653aH BO3MEeCTUTb NpoAaBuy  (M3rOTOBMTEMO), YMOSIHOMOYEHHOM OpraHusauMm  wnm
YNONHOMOYEHHOMY MHANBUAYaNbHOMY NpeanpuHUMaTento, UMNopTepy pacxoibl Ha NpoBedeHue
3KCNepTu3sbl, a TaKkkKe CBA3aHHbIE C ee NpoBeeHNEM pacxodbl HA XpaHEeHWe U TPaHCNOPTUPOBKY
ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lNpogasey (M3roTOBMTENb), YMONHOMOYEHHAsi OpraHuM3auusi UM YNnoNTHOMOYEHHbIN
MHONBMAYanNbHbIA NPeanpUHUMAaTENb, UMMNOPTEP OTBEYAET 3a HeJOCTaTKM ToBapa, Ha KOTOPbI
He YCTaHOBIEH rapaHTUMHBINA CPOK, ECNN NOTPEBUTENb JOKAXKET, YTO OHM BO3HWUKM 40 Nepeaayn
TOoBapa NoTpeduTento Unm No NpUYMHaM, BO3HMKLLMM 0 3TOr0 MOMEHTA.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHoOweHWn TOBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHBLIN CPOK, npoaasel
(n3rotoBMTENDL), YMNOMHOMOYEHHAs OpraHuM3aums UM YNOMHOMOYEHHbIN WHOMBUAYaAMNbHbIN
npegnpuHUMaTenb, UMMIOPTEP OTBeYaeT 3a HeOoCTaTKM ToBapa, €Criv He LOKaXeT, YTO OHU
BO3HUKNM noOcCrne nepegadn ToBapa noTpebuTento BCNeACTBME HapyleHust notpebutenem
npasun UCNONb30BaHUSA, XPaHEHNA UNN TPAHCNOPTUPOBKN ToBapa, eNCTBUI TPETbUX N, UMK
HenpeoaonMMon cunbl.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [octaBka KpynHorabapuTHOro ToBapa M ToBapa BecoM Oornee naTu KnnorpaMmmoB Ans
PEMOHTA, YLEHKM, 3aMeHbI 1 (MNKn) BO3BpAT MX NOTPEOUTENIO OCYLLECTBNSAIOTCH CUamMm 1 3a CHET
npodasua  (M3roToBUTEMNs,,  YMOMHOMOYEHHOW  OpraHu3auuum UM YyNosIHOMOYEHHOro
WHOMBUAYaNbHOrO npegnpuHumaTens, uMnoptepa). B cnyyae HeWCNoOnHeHWUst OaHHOW
00a3aHHOCTK, a TakKe Npu OTCYTCTBMM NpoAasLia (M3roToBMTENS, YNONTHOMOYEHHON OpraHn3aumm
UM YNONMHOMOYEHHOIO MHAMBMAYANbLHOMO NPeanpMHMMAaTENs, UMNopTepa) B MECTE HAaXOXOeHUS
notpebutens pgoctaBka W (MNKU) BO3BPAT YyKasaHHbIX TOBApPOB MOTMYT OCYLUECTBASATLCS
notpebutenem. lpn 9TOM nNpoaaseL, (M3rOTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus unu
YNOMHOMOYEHHbLIN  MHAMBUAYAlNbHBLIA - NpeanpuHuMaTens, UMnoptep) o00s3aH BO3MECTUTb
noTpebuTento pacxoabl, CBA3aHHbIE C AOCTABKOW U (M) BO3BPATOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBrieHUs notpebutenem TpeGoOBaHUM B OTHOLLUEHUMU
HefoOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpeabsBUTL NPEAYCMOTPEHHbIE CTaTbel 18 HacTosilero 3akoHa
TpeboBaHUA K NpoaaBLy (M3roToBUTENO, YNONTHOMOYEHHOW OpraHn3aLmm unm ynornHoMo4YeHHOMY
MHOMBMAYanbHOMY NpeanpuHMMaTento, UMNopTepy) B OTHOLLUEHUW HegoCTaTKOB ToBapa, ecnuv
OHW OBGHapYKeHbl B TEYEHME rapaHTUIAHOIO CpoKa UI CpoKa rogHOCTH.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHUn TOBapoB, Ha KOTOpble FapaHTMVIHbIe CPOKM uUnMn CpPOKM TrogHOCTUN He



yCTaHOBIEHbI, NOTpebuTenb BnpaBe NpeobsBUTbL YKasaHHble TpeboBaHWUS, eCcnn HeaocTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B Mpegenax OBYX NET CO AHSA nepejadn ux
notpeburtento, ecnv 6onee AnNUTENbHbIE CPOKM HE YCTAHOBINEHBI 3aKOHOM MM JOTOBOPOM.

(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUNHbLIA CPOK TOBapa, a TakkKe CPOK ero Cry0bl UCYMCASIETCA CO AHS nepenaydn
ToBapa noTpebuTento, ecnu uMHoe He MpeaycMoTpeHO [oroBopoMm. Ecnv geHb nepepauu
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKM MCHUCTISAIOTCA CO AHSA U3roTOBNEHUSA ToBapa.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[lna ce30HHbIX TOBapoB (00yBW, ogeXabl U MPOYMX) STU CPOKU UCHUCHSIOTCA C MOMEHTa
HacTynneHnss COOTBETCTBYIOLIErO CE30HA, CPOK HACTYMNSIeHWs1 KOTOPOro OnpeaensieTcs
cooTBeTCTBEHHO cybbekTammn Poccuiickon depepauum ncxogs U3 KNMMaTUYECKUX YCIOBUIA
MecCTa HaxoXAeHUsi noTpeduTenen.

Mpn npogaxe ToBapoB Mo obGpasuam, Mo ModTe, a TaKkke B Clydasdx, ecriv MOMEHT
3aKIYEHNa [OOoroBopa Kynnu-npogaxm M MOMEHT nepedaynm ToBapa MoTpedbutento He
COBMagaoT, 3TU CPOKN UCHUCHISIIOTCS CO AHS AOCTaBKM ToBapa notpedutento. Ecnu notpebutens
NUWEH BO3MOXHOCTM MCMOMb30BaTb TOBap BCNeacTBMe OOCTOSATENbCTB, 3aBUMCALLMX OT
npodasua (B 4YaCTHOCTW, TOBaAp HYXXOAETCA B ChneunanbHOW YCTaHOBKE, MOAKMYEHUU Unn
cbopke, B HEM MMEIOTCS HEQOCTaTKK), rapaHTUIHBLIN CPOK HE TeYeT A0 YCTpaHEeHMs NPoaaBLOM
Takux obcTodaTenbcTB. Ecnn geHb [AOCTaBKM, YCTAHOBKM, NOAOKIHOYEHUsi, cCOOpkM ToBapa,
YCTpPaHEeHUs 3aBUCALLUX OT MpofaBua obBCTOATENbCTB, BCNEACTBME KOTOPbLIX NoTpedutens He
MOXXET UCMONb30BaTb TOBAP MO HAa3HA4YEeHWI0, onpeaennTb HEBO3MOXHO, 3TN CPOKN NCHNUCNAIOTCS
CO [HS 3aKnoYeHns 4orosopa Kynnun-npoaaxu.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab3au nckntoYeH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-P3.

Cpok rogHoCTM ToBapa onpeaensieTcss nepuoaoMm, UCYUCISEMbIM CO [AHS U3rOTOBMEHUS
TOBapa, B TEYEHME KOTOpPOro OH MPUrodeH K WCMONb30BaHWIO, UMW OaToW, A0 HACTYNreHus
KOTOPOW ToBap NPUroAeH K UCMONb30BaHMIO.

MpoaomMKNTENBHOCTL CPOKa rogHOCTM TOBapa AOfMKHA COOTBETCTBOBATb 06HA3aTeNlbHbIM
TpeboBaHuAM K 6e30nacHOCTK ToBapa.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTMVlele CPOKM MOryT yCTaHaBIiMnBaTbCA Ha KOMMIIEKTyLWmne nsaernna n CoCtaBHbIe
4aCcTh OCHOBHOIO TOBapa. FapaHTMVlele CPOKM Ha KOMMITIEKTyrLwne nsaenna n CoCtaBHble HacTu
NCHNCAKOTCA B TOM Xe nopdake, 4to u FapaHTVIVIHbIVI CPOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKN Ha KOMMEKTYIOLWME U3OENUS U COCTaBHbIE YacTu ToBapa CHMUTAOTCA
paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE M3genune, eCnmn MHoe He YCTaHOBMNEHO A0roBopoM. B
crny4ae, ecrniv Ha KOMMeKTyoLee n3genve n CoOCTaBHYH YacTb TOBapa B JOrOBOpPe YCTaHOBMEH
rapaHTUMHBIA CPOK MeEHbLUEN MNPOAOIHKUTENBLHOCTN, YeM rapaHTUMHBLIA CPOK Ha OCHOBHOE
usgenve, notpebutenb BnpaBe npeabsBUTb TpeboBaHWS, CBA3aHHblE C HegocTaTkamu
KOMMIEKTYIOLWEero u3genus M COCTaBHOW YacTu ToBapa, Npu ux oBHapyXeHun B TeyeHue
rapaHTUNHOIO CPOKa Ha OCHOBHOE M34EeNne, ECNKU MHOE He NPegyCMOTPEHO 4OrOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha KomnnekTywollee u3genve YCTaAHOBMEH TrapaHTUMHBLIN CpoK  Bonbluen
NPOAOIMKUTENBHOCTN, YEM TrapaHTUMHbLIA CPOK Ha OCHOBHOW ToBap, MNOTpebuTenb BrnpaBe
npeabsaBuTb TpeboBaHUA B OTHOLLEHWM HeOQOCTAaTKOB ToBapa MpW YCMOBUW, YTO HeOOCTaTKu
KOMMMEKTyoWwero m3genusi obHapyXeHbl B TeYeHMEe rapaHTUMHOrO Cpoka Ha 3TO u3genuve,
HEe3aBUCUMO OT UCTEYEHNSA rapaHTMIMHOIO CpoKa Ha OCHOBHOW TOBap.



4. Cpoku, yKasaHHble B HacTOsILEW cTaTbe, OOBOAATCA OO CBedeHus notpebutens B
MHdopMaUMM O ToBape, MPedoCTaBfsiEMON MOTPebUTENt0 B COOTBETCTBUM CO cTaTtben 10
HacTosiLero 3akoHa.

5. B cnyyvasx, korga npegycMoTpeHHbIW J0roBOPOM rapaHTUNHLIA CPOK COCTaBMNHAET MeHee
ABYX NneT 1 HegocTaTku ToBapa obHapy»XeHbl noTpedbuTenem no NCTe4eHnn rapaHTUMHOIO CPOKa,
HO B nMpegenax [AByX neT, noTpebutenb Bnpase nNpeabsBUTL NPOAaBUy (M3rOTOBUTEMHO)
TpeboBaHUsA, NpegyCMOTPEHHbIE CTaTber 18 HacTosLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTKu
TOBapa BO3HUKNM [0 ero nepegadv norpeburtento unu no npuynHam, BO3HWKWWM [0 3TOro
MOMEHTA.

(n. 5 BBeaeH egepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHWs CyLECTBEHHbIX HEeOOCTaTKOB ToBapa notpebuTenb Bnpase
npeabsaBuUTb  U3rOTOBUTEMO  (YNONTHOMOYEHHOW  OpraHM3auuMm  Unm  YNosiHOMOYEHHOMY
WHOMBUAYaNbHOMY NPeanpuHMMAaTENNo, UMMNopTepy) TpeboBaHne 0 6e3B03ME3AHOM YCTpaHEHUM
TakuX HeOOCTAaTKOB, ECIN AOKAXET, YTO OHM BO3HUKIM A0 Nepenayn ToBapa noTpeduTernto nnm no
npuYMHaMm, BO3HUKLLMM OO0 3TOr0 MOMEHTA. YKaszaHHoe TpeboBaHne MOXeT BbITb NpeabsaBIieHo,
€CNnn HegocTaTkM ToBapa OOGHapyXeHbl MO MCTEYeHUM OByX NET CO AHS nepefadn ToBapa
notpebuTento, B TEYEHNe YCTaHOBIIEHHOIO Ha TOBAp CPpoKa CNyX0bl N B Te4EHUE OECATU NIET CO
OHS nepefaym ToBapa noTpeduTernto B criydae HeyCTaHOBNEHUS cpoka cryxbbl. Ecnin ykasaHHoe
TpeboBaHMe He yOOBMETBOPEHO B Te4yeHMe [Baguatu OHEW CO OHA ero npenbsaBrieHus
notpebutenem unn oOHapyXEeHHbIW MM HEOOCTaTOK ToBapa SBMASIETCA HEyCTPaHUMMbIM,
notpebutens no ceBoemMy BbIOOpPY BMpaBe nNpeabsiBUTb W3rOTOBUTEMO (YMOMHOMOYEHHOM
OopraHusauun unm ynorHOMOYEHHOMY MHAMBMAYANbHOMY NpeanpuHUMaTento, UMNopTepy) UHbIe
npeaycMoTpeHHbIE MYHKTOM 3 cTaTby 18 HacTosLwero 3akoHa TpeboBaHus unu BO3BpaTUTL TOBAp
N3roToBUTENO (YNOMHOMOYEHHOW OpraHM3aumMmM WnNu  YnorHOMOYEHHOMY WHAUBMOYaANbHOMY
npegnpuH1uMaTento, uMnopTepy) n notpeboBaTb BO3BpaTa ynnavyeHHON AEHEXHOW CYMMbI.

(n. 6 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsn 20. YcTpaHeHMe HeAOCTaTKOB TOBapa M3rotoButeneMm (npoaaBuoOM,
YNOSIHOMOUYEHHOM opraHusauuvemu unu YNOSTHOMOUYEHHbLIM MHAMBUAYaNbHbLIM
npeanpuvHUMaTeneM, UMNoOpTepom)

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpoK ycTpaHeHusi HedoCTaTKOB TOoBapa He onpedeneH B NUCbMEHHOW dhopme
cornaweHmeM CTOPOH, 3T HedOCTaTKM AOIMKHbI ObiTb YCTpPaHEHbl U3roToBUTENEM (NPOAaBLOM,
YNONTHOMOYEHHOW OpraHu3aumen unm ynornHOMOYEeHHbIM MHAMBUAYaNbHbIM NpeanpuHuMarenem,
UMMNOPTEPOM) HE3aMEANUTENBHO, TO €CTb B MUHUMAarbHbIN CPOK, 06 bEKTUBHO HEOBXOAMMBIN ANg
X YCTPaHEHusi C y4yeToM OOblMHO npumeHsiemoro crnocoba. Cpok ycTpaHeHMs HeQOCTaTKoB
ToBapa, onpegensieMbli B MMCbMEHHOW (popMe corfnalleHMeM CTOPOH, He MOXET MpeBbiaThb
COPOK MNATb OHEMN.

B cnyyae, ecnu Bo BpeMs yCTpaHeHUs1 HEAOCTaTKOB TOBapa CTaHET OYEBUOHbBIM, YTO OHU HE
OyayT ycTpaHeHbl B OnpeferieHHbIn cornalleHMeM CTOPOH CPOK, CTOPOHbI MOTYT 3aKi4vuUTb
cornalleHMe O HOBOM CpPOKe YCTpaHeHust HegocTaTkoB, ToBapa. [lpu aTom oOTCcyTCTBUE
HeobxooMMbIX ANS yCTpaHEHUA HEAOCTATKOB TOBapa 3anacHblX YacTen (geTanemn, Matepmarnos),
obopyaoBaHua wunu nogobHble MPUYUHBI HE SABMSKOTCA OCHOBaHMEM [AN1S  3aKIveHus
cornalwleHvss 0 TakoM HOBOM CPOKE M He 0CcBOOOXAalT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoKa, onpefeneHHoro cornateHnemM CTOPOH NepBoHavarnsHo.

(n. 1 B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMN TOBapOB ANUTENbHOMO MONb30BaHUS W3rOTOBWUTEMb, Npoaasel Nnbo
YNONMHOMOYEHHasi OpraHu3aumsi UM YNONHOMOYEHHbI UHOAMBUAYanbHbIA NpeanpuHUMaTenb
06s3aHbl Npu NpeabsBneHun noTpebutenem ykasaHHOro TpebGoBaHUS B TPEXAHEBHbIA CPOK



6e3B03mMe3HO NpeaocTaBUTb MNOTPebuTEeNntd Ha nepuog pPeMOoHTa ToBap ANUTENbHOrO
nonb3oBaHns, obnagaroLLmi 3TUMU XXe OCHOBHbIMW NOTPebuTenbCkMMm cBoMcTBaMn, obecneyms
AOCTaBKy 3a CBOM c4yeT. [NepeyeHb TOBapOB ANUTENBHOMO NOMb30BaHWS, Ha KOTOpble YKa3aHHoe
TpeboBaHMe He pacnpocTpaHdeTcsi, YycTaHaenmBaeTcs [lpaButenbctBoMm  Poccuickon
depepaumn.

(B peq. PeneparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3, o1 25.10.2007 N
234-93)

3. B cnyyae yctpaHeHus HeqoCTaTKkoB ToBapa rapaHTUHbBIA CPOK Ha HEro NpoaneBaeTcs Ha
nepuoa, B Te4eHMe KOTOPOro ToBap He MCMonb3oBarcs. YKasaHHbIN Nepnog NCHNUCNSETCS CO AHSA
obGpalueHusa notpebutena ¢ TpeboBaHmem 06 yCTpaHEeHUN HEAOCTATKOB ToBapa 40 AHA Bblaadn
€ero no okoH4YaHuu pemoHTa. [pu Bbldaye ToBapa U3roToBUTENb (Mpodasel, YNOoNHOMOYEHHas
opraHu3auusa Unu ynoriHOMOYEHHbI UHAMBMAYArbHbI NPeanpuHUMaTenb, nmnoptep) obssaH
npedoctaBuTb B NUCbMeHHOW dopMe MoTpebuTento uHopMaum o pagate obpalleHus
notpebutensa ¢ tpeboBaHnem 06 ycTpaHeHUM OBHapYXXEHHbIX UM HEeAOCTaTKOB ToBapa, O AaTe
nepegayv TtoBapa noTpebutenem Ans yCTpaHeHUs HeOOCTaTKOB TOBapa, O AaTe YCTpaHeHwus
HeOJoOCTaTKOB ToBapa C WMX OnNucaHuMeM, 00 MCMONb3OBaHHbIX 3anacHbIX 4YacTax (getansx,
Martepuanax) n o garte Bblgadyn ToBapa NnoTpebutento No OKOHYaHUN YCTPaHEHUS HEOQOCTATKOB
TOBapa.

(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

4. lNMpwn ycTpaHeHMn HeQoCTaTKOB ToBapa NOCPEACTBOM 3aMEHbI KOMMIEKTYIOLLEro N3aenus
UM COCTaBHOM YaCTU OCHOBHOIO M3Oenusl, Ha KOTopble YCTaHOBMEHbI rapaHTUNHBIE CPOKMK, Ha
HOBbIE KOMMSEKTYIOLLEEe N3Aenne Nnn COCTaBHYy YacTb OCHOBHOMO U3AENus yCTaHaBNMBaeTCs
rapaHTUAHbBIA CPOK TOW e MPOLOIMKUTENBbHOCTM, YTO U Ha 3aMEeHEHHble KOMMMeKTylLlee
n3genue unm coCTaBHYH YacTb OCHOBHOIO U3AENUS, €CNN MHOE He NPeayCMOTPEHO AOrOBOPOM, U
rapaHTUMHBIA CPOK MCYMCIISIETCS CO AHA Bbloadn notpebutento 3TOro ToBapa Mo OKOHYaHWUK
pEMOHTa.
(n. 4 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

CtaTtbs 21. 3amMeHa TOBapa HeHaanexawero Ka4yecTsa

1. B cnyyae o6HapyxeHus noTpebutenem HedocTaTkoB ToBapa M NpenbsBreHUs
TpeboBaHMA O ero 3ameHe npoAaBel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auust unu
YMONMHOMOYEHHbIN MHAMBUAYANbHBLIA NpeanpuHMMaTens, umnoptep) obssaH 3aMeHWUTb Takown
TOBap B TEYEHNE CEMU OHEN CO OHSA NpeabsBeHUs ykasaHHOro TpeboBaHus notpebutenem, a
npyM HeobxoaMMOCTM [OMOMHUTENbHOW NPOBEPKM KayecTBa Takoro ToBapa NpogaBLOM
(w3rotoBUTENEM, YMNONHOMOYEHHOW OpraHu3aumern UM YnormHOMOYEHHBIM MHOUBUOYANbHBIM
npeanpuHUMaTeneM, WMMMNOPTEPOM) - B TeYeHue [ABafuatM AHEeN CO AHA NpenbsBreHus
yKasaHHoro TpeboBaHus.

Ecnu y npoaasua (nsrotoButens, yI'IOﬂHOMO‘-IGHHOI7I opraHunsaumn nnn ynoriHOMOYeHHOro
nHaneunayanbHOro npeanpuHuMmarend, MMnopTepa) B MOMEHT npeabAaBiieHnA Tpe6OBaHI/IFI
OTCYyTCTBYET HeoOXxoauMbI ANst 3aMeHb TOBap, 3aMeHa [OOJ1XHa ObITb nposegeHa B Te4eHne
Mecdua Co AHA npeabAaBiiEHNA TaKoro Tpe6OBaHI/I9|.

B parnoHax KpanHero CeBepa ¥ nNpupaBHEHHbIX K HWM MECTHOCTAX TpeboBaHue
notpebutensa o 3ameHe TOBapa MNOAMNEXWT YAOBMETBOPEHUIO MO €ro 3asiBNEHUMIO B CPOK,
HeobxooMMbIN ANa ovyepeaHon OOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paniOHbl, B Cnyyae
OTCYTCTBUS Y NpoAaBLa (M3roToBUTENS, YNONHOMOYEHHOW OpraHn3aumm unm ynoriHOMOYEHHOrO
MHANBMAYaANbHOrO NpeanpuHuMaTens, umnoprepa) Heobxo4MMOoro s 3aMeHbl ToBapa Ha AeHb
npeabaBneHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca 6onee cemu gHewn, no TpeboBaHMio notpebutens
npogasel (M3roToBMTENb JIMOO YMONMHOMOYEHHast oOpraHvM3auus WM - YNonHOMOYEHHbIN



WHOMBUAYaANbHbIA NMpeanpuHMMaTenb) B TEYEHNE TpeEX AHEN CO OAHA NpeabsereHna TpeboBaHms
O 3amMeHe ToBapa o00s3aH 6e3B03Me3QHO MNPeaoCTaBUTb MNOTPEOUTEN0 BO BPEMEHHOE
Nnonb30BaHNE Ha Mepuod 3aMeHbl TOBap ASUTENbHOrO MONb30BaHUS, obnagalowmin aTUMN Xe
OCHOBHbIMM NOTpebUTenbCkMMN CBOMCTBaMK, obecneymB e€ro OOCTaBKy 3a CBOW CYET. JTO
npaBuno He pPacnpoCTPaHAETCS Ha TOBapbl, MepeyYeHb KOTOPbIX ONpenenseTcs B COOTBETCTBUN C
NMYHKTOM 2 cTaTby 20 HACTOsILLEro 3akoHa.

(B pea. PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, 0T 25.10.2007 N 234-03)

2. ToBap HeHagnexawlero Ka4ectsa OOMmKeH ObiTb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha
TOBap, He BbIBLINIA B yNoTpebneHuu.

Mpn 3ameHe ToOBapa rapaHTUMHBLIN CPOK MCHMUCSIETCA 3aHOBO CO AHSA NMepedayn ToBapa
notpedurento.

CraTbs 22. Cpoku yaoBneTBOpPeHNA oTAeNbHbIX TPe6oBaHMI NoTpebuTens
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHua noTpedbuTens O COpPa3MEPHOM YMEHbLUEHUM MOKYMHOW LEHbl TOBapa,
BO3MELLEHNN pPaCXOO4OB Ha MCMNpaBlieHME HEOOCTATKOB ToBapa MoTpebuTenem unu TpeTbum
nMuUoM, BO3BpaTe yniayeHHOW 3a ToBap AEHEXHON CYyMMbI, a Takke TpeboBaHMe 0 BO3MELLEHUN
yObITKOB, NPUYMHEHHLIX NOTPEBUTENO BCNEACTBME NPOAaXn ToBapa HEHaANeXallero kayectea
nnbo npenocTaBneHns HeHaanexawlen uHdopmMaumm o0 ToBape, Noanexart YAOBEeTBOPEHUIO
npogasLOM  (M3roToBUTENEM, YMNOMHOMOYEHHOW oOpraHu3aumMen WunuM  YnosHOMOYEHHbIM
MHAMBMOYanNbHLIM  MpeanpuHuMareneM, MMMNopTepoM) B TeYeHWe [OecATu [OHEeW CO  [OHSA
npeabsiBNEeHNsa COOTBETCTBYOLLEro TpeboBaHus.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTbL nNpoaaBua (M3roToBUTENs, YNOJIHOMOYEHHOM
opraHu3sauum unm yrnoriHOMOYeHHOro UHAUBMAYyaribHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUSI Tpe6oBaHUM NoTpeduTens
(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHne NpeayCcMOTPEHHbIX cTaTtbaMn 20, 21 1 22 HacTosLwwero 3akoHa CPOKOB, a
Takke 3a HEBbIMOSHEHWE (3a4epPXKKY BbiNonHeHUs) TpeboBaHna NnoTpebutensa o npegocTaBneHnm
€My Ha Tnepuog peMOHTa (3aMeHbl) aHanornM4yHoro ToBapa npodasel, (M3roToBUTEND,
YNONMHOMOYEHHas OopraHusauus unuM ynornHOMOYEHHbIN MHAMBUAYanbHbIA MpeanpuHMMarTens,
nMmnopTep), OONYCTMBLUMA TakMe HapyLleHwWs, ynnaduBaeT noTtpebuTtento 3a Kaxabli OeHb
NPOCPOYKM HEYCTOWNKY (NEHI0) B pa3mepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa TOBapa onpegensiercs, UCXo4s M3 €ro LeHbl, CyllecTBOBaBLIEN B TOM MecCTe, B
KoTopoM TpeboBaHve noTpebutens [OmkKHO O6bio  6biTb  YAOBMAETBOPEHO NPOSABLOM
(n3rotoBMTENEM, YMOSTHOMOYEHHOW OpraHuM3aumMenn UM YNonHOMOYEHHbIM WHANBUAYATbHbIM
npegnpuHumMaTeneMm, UMMNOpTEPOM), B [OeHb [J0OPOBOMBHOMO YOOBMNETBOPEHMS  TaKoro
TpeboBaHUa unuM B AeHb BblHECEHUSA cydebHoro pelleHus, ecnu TpeboBaHne [OOPOBOSILHO
YAOBNETBOPEHO He 6bIno.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInonHeHusi TpebGoBaHWIA NOTPeGUTENst B CPOKM, NPeayCMOTPEHHble
cTatbsiMy 20 - 22 HacTosiwero 3akoHa, NoTpebutenb BrnpaeBe Mo CBoemy BblIGOpy NpeabsiBUTb
NHble TpeboBaHWsl, yCTAHOBIEHHbIE CTaTbel 18 HacTosIWero 3akoHa.

Cratba 23.1. [MocneacTBus  HapylleHUsi MNpoAaBLOM Cpoka nepepaum
npeaBapuUTeNbLHO ONNlaYyeHHOro ToBapa NnoTpebuTento



(eBeaeHa PegeparnbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. [OoroBop Kynnu-npogaxu, npegycmartpusarowmnin  obssaHHOCTb  noTpebutens
npeaBapuTenbHO ONNatUTb TOBap, OOMKEH codepXaTb YCNOBME O CPOKe nepedayv ToBapa
notpeburento.

2. B cnyyae, ecnu npogaseu, MOMAYyYMBLUMA CyMMYy npeaBapuUTENbHON onnatbl B
onpegeneHHoM AOroBOPOM KyMnu-nNpoaaxun pasmepe, He UCNoMnHUN 06a3aHHOCTbL No nepefadve
ToBapa MNOTPeOMTEN B YCTAHOBMEHHbLIA TakMMm [OroBOPOM CpPOK, notpebutenb no cBoemy
BbIGOpy BNpase notpeboBaThb:

nepenayy onnayeHHoro ToBapa B YCTaHOBIEHHbIN UM HOBbI CPOK;
BO3BpaTa CyMMbI NpeaBapuTeNibHOM onnaThkl TOBapa, He NepegaHHoro NpoaaBLOM.

Mpn atom noTpebutens BnpaBe MNOTpeboBaTb TakkKe MOMHOMO BO3MELLEHMST YObITKOB,
NPUYMHEHHbIX €My BCreACTBME HapPYLUEHWUsI YCTAHOBMEHHOIO AOroBOPOM KyMIM-NpOoaaXun cpoka
nepegadv npeaBapuTenbHO ONMavYeHHOro ToBapa.

3.B cny4vyae HapyuweHunda yCTaHOBMEHHOro AOroBOpOM Kynnun-npodaxu CpokKa nepenadu
npeaBapuTernibHO ornjia4eHHoOro ToBsapa I'IOTpe6VITeJ'II'O npoaasel ynrnadnBaeT eMy 3a KaxkabIn
OEeHb MPOCPOYKMN HeyCTOVIKy (nenun) B pasmMepe nonoBuMHbl NpoueHTa CyMMbl npe/J,BapMTeanon
onnartbl TOBapa.

HeycTolika (neHu) B3bICKMBAETCS CO OHS, KOr4a Mo AOroBOpy Kyniv-NpoAaxu nepepada
ToBapa noTpebuTento pJomkHa Obiia ObiTb OCyllecTBreHa, OO0 [AHA nepedayn ToBapa
notpebutento wnu [0 OHA YAOBNETBOPeHUs TpeboBaHMs MOTpedbuTenss O BO3BpaTe €emy
npeaBapuTeNbHO YNavyeHHON UM CyMMBI.

CymMmMa B3bICKAHHOW MOTPebMTENeM HEeyCTOMKM (NEeHW) He MOXET MpeBbilaTb CYMMYy
npeaBapuTenbHOI onnaTtbl ToBapa.

4. Tpe6OBaHI/IF| I'IOTp66I/ITeJ'I$I O BO3BpaTe yﬂﬂaquHOVI 3a ToOBap CyMMbl U O MOJIHOM
BO3MELLEHNN y6bITKOB noanexart yaoBneTBOpEeHUKO npoaaBsLOM B TeHeHNE OEeCATU OHEeNn co OHs
npeaobsaBiieHnA COOTBETCTBYHOLLEro Tpe6OBaHVIFI.

5. TpeboBaHWsi NOTPEOUTENS, YCTAHOBINEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbM, HE Nogsiexar
YOOBMNETBOPEHUIO, €CNM NPOAABEL, AOKAXET, YTO HapyLUEHWEe CPOKOB Mepedayn notpebutento
npeaBapuTeNbHO OMNSla4YeHHOro ToBapa NPOU3OLLINO BCNEACTBUE HEMPEOAONIMMON CUIlbl UK MO
BWHE noTpeburens.

Cratba 24. Pacuyetbl ¢ noTpebutenem B crniyvyae npuobpeTeHMs UM ToBapa
HeHagnexalilero kKayecTsa

1. Npwn 3ameHe ToBapa HeHaanexallero Kayecrsa Ha TOBap 3TOM Xe MapKu (3TUX xe
MoAenu n (Mnu) apTukyna) nepepacHeT LeHbl ToBapa He Npon3BoaUTCS.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaANeXallero KayecTBa Ha TakoW e ToBap APYror Mapku
(Mogenwu, apTukyrna) B cryyae, ecnu LeHa ToBapa, NoAnexallero 3aMeHe, HUXe LeHbl ToBapa,
npeaocTaBreHHOro B3amMeH, NoTpebuTens OOMKeH AoNNaTuTb pasHuLy B LieHax; B cry4yae, ecrnu
LeHa ToBapa, noasieXxallero 3aMmeHe, Bbllle LieHbl ToBapa, NPeAoCcTaBNeHHOro B3aMeH, pasHuua
B LieHax BbinnadmBaeTtcs notpebutento. LleHa ToBapa, noanexallero 3ameHe, onpeaensiercs Ha
MOMEHT €ero 3amMmeHsbl, a ecnu TpeboBaHne NoTpedbuTens He yooBNETBOPEHO MPOoAaBLIOM, LieHa
3aMeHsieMoro ToBapa W LieHa nepegaBaeMoro B3aMeH ToBapa OonpenensitoTcss Ha MOMEHT
BbIHECEHUS CyJOM PELLEHMS O 3aMeHe ToBapa.



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsiBneHust notpebutenem TpeboBaHMs O COpasMEPHOM YMEHbLUEHUM
MOKYNMHOW LEHbl TOBapa B pacyeT MPUHMMAETCS LeHa ToBapa Ha MOMEHT MpenbsBreHus
notpebutenem TpeboBaHWA 06 yUEHKe unu, ecnum OHO JOOPOBONBbHO He YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUS CYA0M PELLEHUS O COPAa3MEPHOM YMEHbLUEHMM MOKYNHOW LiEHbI.

(n. 3 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. Mpwn BOo3BpaTe TOBapa HeHaanexallero kadecTsa noTpeGuTens BrnpaBe TpeGoBaTb
BO3MELLEHNS pasHUUbl Mexay LUeHOM ToBapa, YCTAHOBIEHHOW [OroBOPOM, W  LEHON
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT O0GPOBOMBLHOMO YAOBMNETBOPEHMS Takoro TpeboBaHus
unu, ecnu TpeboBaHve [OOPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM
peLleHus.

(n. 4 BBeaeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-d3, B pen. degeparnbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3Bpata ToBapa HeHaanexalwero KavecTBa, MpPOOAHHOro B KpeauT,
noTpebutento BO3BpaLLaeTcst ynravyeHHasa 3a ToBap AEeHeXHas cyMma B pa3mMepe noralleHHoro
KO OHI0 BO3BpaTa yKka3aHHOro ToBapa KpeavTa, a Takke BO3MeLLaeTcs nnarta 3a npegoctasreHme
KpeguTa.

(n. 5 B peq. PegepansbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTta ToBapa HeHagnexallero kadecTtsa, NnpmobpeTeHHOro notpedburenem
3a cuyeT noTpebuTenbCckoro KpeauTta (3avma), npogasel, obs3aH BO3BpaTUTb NOTpedbuTento
ynrayeHHylo 3a TOBap AEHEXHYI CyMMYy, a Takke BO3MECTUTb ynnadyeHHble notpebuTtenem
NPOLIEHTbI U MHbIE NNATEXWU NO 4OroBOpY NOTPEOUTENBCKOro KpeanTa (3anma).

(n. 6 BBeaeH degepanbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

CraTtbs 25. [lpaBo noTpebuTens Ha o6MeH ToBapa Haanexalero kKayecTea

1. MoTpebuTtenb BnpaBe 0OMEHSATbL HEMPOAOBONLCTBEHHbLI TOBAp HaAneXxallero kayectea
Ha aHanornM4yHbIN ToBap y NpodaBLa, Y KOTOPOro 3TOT ToBap Obln NPUOBPETEH, eCcnn yKasaHHbIN
TOoBap He nogoLlen no popme, rabaputam, acoHy, pacLuBeTKe, pa3Mepy UNmn KoMMNeKkTaumm.
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtens MMeeT nNpaBo Ha OOMeH HenpoAOBONbCTBEHHOIO TOBapa Haasexallero
KayecTBa B TEYEHUE YETbIpHAALATU OHEN, HE CYUTAS AHS ero NoKynKu.

OOMeH HenpoaoBONMbLCTBEHHOIO TOBapa Haafexalwero kadectBa NpoOBOAWUTCH, €cnu
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero TOBapHbI BUA, notpedbuTensckue
CBOWCTBa, NNoMObI, pabpuyHble APMbIKK, a TakKe UMEETCsl TOBAPHbIN YEK UMM KacCOBbIA YeK
nmbo nHOM NoaTBEPXKAAOLLMIA ONNaTy yKasaHHOro ToBapa fokyMeHT. OTcyTcTBue y notpebutens
TOBaApPHOrO Yeka Unn KaccoBoro Yeka nnbo MHOro NOATBEPXKAAOLLEro onfarty ToBapa JOKYyMeHTa
He n1LIaeT ero BO3MOXXHOCTU CCbINIaTbCA Ha CBUAETENbCKME NOKa3aHus.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

[MepeyeHb TOBaApOB, He noanexalmx oOMeHy MO OCHOBaHMSAM, YKa3aHHbIM B HACTOSILLEN
cTatbe, yTBepxaaercs [Npasutensctsom Poccuiickon degepaumn.

2. B cnyyae, ecnu aHanornyHbIi ToBap OTCYTCTBYET B Npodake Ha AeHb obpalleHus
notpebutens Kk npodasuy, NoTpebGuTenb BrnpaBe OTKa3aTbCA OT WCMNOMHEHUs [Aorosopa
Kynnu-npofaxu u notpebosBaTb Bo3BpaTa YNnadeHHON 3a ykasaHHbIi TOBap AEHEXHOW CYMMbI.
TpeGoBaHue noTpeGuTenss o Bo3BpaTe YMNMadeHHOW 3a yKasaHHbIi ToBap OEHEXHOW CyMMb
noanexuT yA0BMNETBOPEHUIO B TEYEHWNE TPEX AHEN CO OHS BO3BpaTa ykasaHHOro ToBapa.



Mo cornaiweHnto noTpebutensi ¢ npogaBLoM OBMeH ToBapa MOXET ObiTb NPeayCMOTPEH
npu MOCTYNIIEHMM aHANoOrM4yHoro ToBapa B npogaxy. lNpogasel 0b6si3aH He3amMeanMUTENbHO
COO6LMTL NOTPEOBUTENIO O NOCTYNNEHUN aHANOMMYHOIO TOBapa B NPOAAXY.

(n. 2 B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CraTtbs 26.1. AuCTaHUMOHHLIN CNOCO6 Npoaaxu ToBapa
(BBeaeHa PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBop pPO3HUYHOM KYMNAU-MPOOaXM MOXET OblTb 3akfi4YeH Ha OCHOBaHUK
O3HaKOMMEeHUs NoTpedbuTens ¢ NpeanoXeHHbIM NPoAaBLIOM OnMcaHWeM ToBapa MoCpeacTBOM
KaTanoros, npocnekToB, 6yknetoB, (POTOCHNMKOB, CPEACTB CBA3WN (TENEBM3MOHHOW, MOYTOBOW,
paguMocBa3nM U OpyrMx) WNU  WHbIMW  UCKIOYaLWNMMKM  BO3MOXHOCTE  HENnocpeCTBEHHOro
O3HaKoMMeHus noTpebutena ¢ ToBapom NMG0 o6pas3uom ToBapa NPWU 3aKHOYEHUU TakKoro
A0roBopa (QUCTaHUMOHHbIN cNocob Npoaaxu ToBapa) cnocobamu.

(B pea. PeneparnbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpogaBuoM A0 3akni4eHUsl OOoroBopa AofhkHa OblTb npedocTaeneHa nortpebutento
MHdopmMaumsi 06 OCHOBHbIX MNOTPeEOUTENLCKMX CBOMCTBaAX ToBapa, 006 agpece (mecTte
HaxoXxaeHnd) npogasLa, 0 MeECTE U3FOTOBIIEHNSA TOBapa, O NOfHOM (OPMPMEHHOM HanMeHOBaHUN
(HaMmeHoBaHuKM) NpodasLa (M3roTOBUTENS), O LiEHE 1 06 YCroBusiX NpMobpeTeHns ToBapa, O ero
[OCTaBKe, CpoKe Cry0bl, CpOKe rOgHOCTU U rapaHTMAHOM CpPOKe, O Nopsigke onnaTbl TOBapa, a
Takke O CPOKe, B TEHEHME KOTOPOro AEeNCTBYET NPeasioXKeHne 0 3akniovyeHnn 4orosopa.

3. lNoTpebutento B MOMEHT AOCTaBkM TOBapa AoimkHa ObiTb B NUCbMeHHOW hopme
npegocTtasneHa MHgpopmauus o ToBape, NpeaycMoTpeHHas ctatbern 10 HacToswero 3akoHa, a
TaKke npegycMOTPeHHasd MyHKTOM 4 HacTodllen cTatbu MHopMaumsa o nopsigke U cpokax
BO3Bparta ToBapa.

4. MNoTtpebutens BnpaBe oTkasaTbCsi OT TOBapa B noboe BpeMsi 4o ero nepeayu, a nocrne
nepefayu ToBapa - B Te4EHUE CEMU OHE.

B cnyyae, ecnu uHdopmauus O nopsigke U Cpokax BO3BpaTa ToBapa Haasexallero
KayecTBa He Oblna npegocTaBreHa B MNUCbMEHHOW ¢opMe B MOMEHT [OCTaBku TOBapa,
noTpebutenb BnpaBe OTKasaTbCA OT ToBapa B TeYEHME TPeX MecsiLeB C MOMEHTa nepeaauu
ToBapa.

BosBpaT TOBapa Haanexawlero kadectBa BO3MOXEH B Crydae, eCcnu COXpaHeHbl ero
TOBapHbIN BWA, NOTPEOUTENbCKME CBOWCTBA, a TakkKe AOKYMEHT, noaTeepXaarowun dakTt u
yCnoBust  MOKYNKM  yKasaHHoro ToBapa. OTcytctBMe 'y  notpebuTtenss  OOKYMEHTa,
nogTeepxaatoLlero gakT 1 ycroBms NOKYNKW ToBapa, He NuaeT ero BO3MOXHOCTU CCblnaTbCs
Ha apyrvue gokasartenbCcTBa NpuobpeTeHnst ToBapa y AaHHOMO NpoAasua.

MoTpebutens He BnpaBe OTKa3aTbCsl OT TOBapa HaAseXallero KayecTBa, VMMEHLLEro
WHAMBWUOYanNbHO-ONpPeAeNneHHble CBONCTBA, ECNN YKa3aHHbIA TOBap MOXET ObiTb MCMONb30BaH
NCKMIOUMUTENBHO NprobpeTatowmm ero notpeburenem.

Mpw oTkase nNoTpebuTens oT ToBapa NPOAABEL, AOMMKEH BO3BPATUTb EMY AEHEXHYO CYyMMY,
ynnayeHHyto notTpebutenem no AOroBopy, 3a UCKINOYeHeM pacxoaoB NpoaasLUa Ha 0CTaBKy OT
noTpebuTens BO3BpaLLEHHOrO TOoBapa, He Mo3dHee Yem 4Yepe3 [OecATb AHEe COo AHS
npeabsiBrneHns NnoTpebuTenem CooTBETCTBYHOLLENO TpeGoBaHus.

5. MNocnencTeus npogaxkn ToBapa HeHapgsiexallero ka4yecrsa ANCTaHUMOHHbIM crnocobom
npoAdaxkm ToBapa YCTAHOBMEHbl MONOXEHUAMU, MNpeaAyCMOTPEHHbIMWU cTaTbaMu 18 - 24



HacTosLero 3akoHa.

CrtaTtbsa 26.2. [paBuna npoaaxm otaenbHbIX BUAOB TOBapoB
(eBeaeHa PegeparnbHbiM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oOTOenbHbIX BWMAOB TOBapoB YycTaHaBnueakTcs [1paBUTENbLCTBOM
Poccuiickon depepaumn.

Mnasa lil. SALLIUTA NPAB NOTPEBUTENEN NPU BbIMNONMHEHUMX
PABOT (OKA3AHUWN YCIIYT)

CtaTbs 27. CpoKu BbINONMHEHUA paboT (OKa3aHusA ycnyr)

1. VicnonHuTenb 06s13aH OCYLLECTBUTb BbINOMHEHME PabOTbl (OKasaHue YCrnyru) B CpoOK,
YCTaHOBIEHHbIN NpaBunaMm BbINOMHEHNS OTAENbHbIX BUAOB paboT (OKa3aHWs OTAENbHbIX BUOOB
yCnyr) Unun 4OroBOpPOM O BbINOSHEHUM paboT (okasaHuu ycnyr). B noroBope o BbinorHeHun pabot
(oka3aHWM ycnyr) MOXeT npeaycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHust ycryru),
€CN  yKasaHHbIMM MpaBuUNaMuM OH He MPegycMOTpeH, a Takke CPOK MeHbLUEN
NPOAOIKUTENBHOCTM, YEM CPOK, YCTAHOBIEHHbIN yKasaHHbIMU NpaBunamu.

2. CpokK BbINONTHEHUS pabOoThI (OKa3aHWs yCryrn) MOXET onpeaensaTbcs 4aTon (Mepmoaom), K
KOTOPOW AO/MKHO ObITb 3aKOHYEHO BbINOSIHEHWE paboTbl (OkaszaHue ycnyru) unum (u) gaTon
(nepnogom), K KOTOPOW UCNOMHUTENb OOSMKEH NPUCTYNUTb K BbINOIHEHMIO paboTbl (OKa3aHuio
ycnyru).

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnu BbINonHeHMe paboTbl (OKa3aHWe YCryrv) OCYLLECTBIISIETCS MO YacTam
(oocTaBka nepuoaMyeckor nevatu, TexHMYeckoe oOGCNyXMBaHWE) B TEYEHWE cpoka OeNCTBUS
JoroBopa O BbINOMHEHWM paboT  (oKasaHuWM  ycnyr), [OOMKHbl  NpedycMaTpuBaTbCs
COOTBETCTBYHOLLME CPOKU (Nepuopbl) BbINOMHEHUSI TAKUX paboT (OKkasaHus ycryr).

Mo cornaweHnto CTOPOH B AOroBope MOryT ObiTb NPeayCMOTPEHbl TakKe CPOKU
3aBepLLEHMS OTAENbHbBIX 3TArnoB pabdoThbl (MPOMEXYTOUYHbBIE CPOKMN).
(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbsa 28. [NocneacTByMA HapylweHUs UCNOSTHUTENEM CPOKOB BbIMOSIHEHMA paboT
(oka3aHusa ycnyr)

1. Ecnn ncnonHuTenb HapyLwwnn CPOKW BbINOMHEHUS paboTbl (OKasaHWsi ycnyrun) - CPoKu
Hayana u (MnNun) OKOHYaHUSA BbINONHEHUS paboTbl (OKa3aHusa ycryr) u (Mnu) NPOMEXYTOYHbIe
CPOKW BbINOMHEHNsT paboTbl (OKasaHWs ycnyru) unu Bo BpeMsi BbINONHEHUS paboTbl (OkasaHUs
ycnyru) crano o4yeBUAHbIM, YTO OHa He OyaeT BbINOMHEHa B CPOK, NoTpebutens nNo cBoemy
BbI6OpY BNpase:

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, oT 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMOSTHUTENIO HOBLIN CPOK;
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

NOpPY4YUTb BbINONHEHNE PaboThbl (OKa3aHWe ycnyrn) TPeTbMM NnLaM 3a pa3yMHYH LEHY UK
BbIMNOSIHUTL €€ CBOMMM cWUriaMu U noTpeboBaTb OT WCMOMHUTENsS! BO3MELLEHWUSI MOHECEHHbIX
pacxonos;

noTpeboBaTb YMEHbLUEHUS LeHbl 3a BbINONHeHMe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCA OT UCMOJIHEHUA J0roesopa O BbINMONMTHEHUN pa6OTbI (okasaHun yCJ'IyFVI).



(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens Bnpaee notpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYNHEHHbBIX
€My B CBSI3M C HapyLlEeHMEM CpPOKOB BbIMNOMHEHMsT paboTbl (OKaszaHust ycnyrun). YObITKM
BO3MELLLAOTCA B CPOKW, YCTAHOBIEHHbIE OS89 YOOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHUN
notpeburtens.

(8 pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKU BbINOMHEHUA PabOThl (OKa3aHWust ycryru)
YKa3bIBalOTCA B JOFOBOPE O BbIMNOMHEHWMM pabOoTbl (OKa3aHMK ycnyru).
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoykn HOBbLIX CPOKOB NOTpebuTenb BripaBe NpeabsBUTb UCNONMHUTENIO UHble
TpeboBaHusi, yCTAHOBINEHHbIE NMYHKTOM 1 HACTOsILLEN cTaTbM.

3. LleHa BbinonHeHHOW paboTbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebutento npwu
OTKase OT MWCMOSIHEHNST [OroBopa O BbIMNOMHEHMM paboThl (OKaszaHuM ycnyru), a Takke
yunTbiBaemMasi Mpuv  YMEHbLUEHMM LeHbl BbINOMIHEHHOW paboTbl (OKasaHHOW  ycryriu),
onpenensieTcd B COOTBETCTBMM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTodALero 3akoHa.

(B peqn. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

4. lMpn oTKase OT WCMOMHEHUS AOroBopa O BbIMNOMHEHUM PaboTbl (OKa3aHUKU ycnyru)
UCMomnHUTENb He BrnpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NpouM3BedeHHbIX B Mpolecce
BbINOMIHEHMSA paboTbl (OKa3aHWs ycnyru), a Takke nnatbl 3a BbINOMHEHHYIO paboTy (OKaszaHHyHo
YCNnyry), 3a UCKIMOYEHMEM Cryyas, eCnmn NoTpedbuTenb NPUHAN BbINOIHEHHYO paboTy (OKa3aHHYyo
ycnyry).

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

Ab3au nckntoyeH. - PegepanbHbii 3aKoH OT 17.12.1999 N 212-93.

5. B cnyyae HapyLlleHns yCTaHOBMEHHbIX CPOKOB BbINOMHEHNA paboThl (OKasaHus yCrnyrm)
UMM Ha3HayeHHbIX NoTpebuTenem Ha OCHOBAHWWM MyHKTA 1 HACTOSILEN CTaTbW HOBbIX CPOKOB
UCMOMHUTEND YNNavyMBaeT NOTPebUTento 3a Kaxabln AeHb (Yac, ecriv CPoK onpeaerneH B Yyacax)
NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe Tpex MPOLEHTOB LieHbl BbINOSTHEHUSA paboThl (OkaszaHus
ycnyru), a ecnu ueHa BbINonHeHnst paboThl (OkasaHus yCrnyrn) 4OroBOPOM O BbINOMAHEHUN paboT
(okasaHuKn ycnyr) He onpegeneHa - obwen LeHbl 3aka3a. [JoroBopoM O BbINOMHEHUMUM paboT
(okazaHumn ycnyr) mexagy notpebutenem u umcnonHutTenem MoxeT ObiTb ycTaHoBneH 6Gonee
BbICOKWUIA pa3Mep HEYCTONKM (MeHN).
(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTowka (neHs) 3a HapylLleHe CPOKOB Havana BbINOfHeHUs1 paboThl (OkasaHus ycryrm),
ee aTarna B3bICKMBAETCH 3a Kaxadbl AeHb (4ac, ecriv Cpok onpegerneH B Yacax) NpoCpoYKU BNIOTb
A0 Hayana BbINonHeHWs paboTbl (OKazaHUA ycnyru), ee atana unu npeabaBrneHns notpebutenem
TpeboBaHUN, NPefyCMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOMHEHMS pPaboTbl (OKasaHus
ycnyrun), ee 3tana B3bICKMBAETCA 3a Kaxdbl AeHb (4ac, ecrnu CpoK onpefeneH B 4acax)
NPOCPOYKM BNMOTb A0 OKOHYAHWA BLINOMHEHWA paboThl (OKasaHusa yCcnyru), ee artana wunm
npegbsBneHnsa notpebutenem TpedoBaHUN, NPegyCMOTPEHHbLIX MYHKTOM 1 HACTOSLLEN CTaTbW.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3bICKaHHOW noOTpebutTeneM HeYCTOMKM (NEHW) He MOXET nNpeBbIlWaTb LUEHY
OTAENbHOro BMAa BbINONHEHMA paboTbl (OKazaHusa ycnyrm) nnmn obLuyio LeHy 3akasa, ecnu LeHa
BbINOMIHEHMSA OTAENbHOro Buga paboTbl (OKasaHusA ycnyrn) He onpeaereHa AOroBOpoM O
BbIMOSTHEHMM pabOTbI (OKa3aHUK YCITyTn).



Pa3mep HeyCTolKN (NeHNn) onpeaensieTcs, MCXoasa 13 LieHbl BbIMONHEHUS paboThbl (OKa3aHUs
yCcnyrn), a €ecnu ykasaHHas LeHa He onpeaeneHa, ucxogsa M3 obwen LeHbl 3akasa,
CyLLECTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebuTtens OOrmKHO Obino ObiTb
YOOBMNETBOPEHO WUCMONMHUTENEM B Ae€Hb AOOPOBOMBHOMO YAOBMETBOPEHUS Takoro TpebosaHus
UM B OEHb BblHECEeHUsA cyaebHOro pelueHus, ecnu TpeboBaHue noTpebutensa 4o6poBOribHO
YOOBMETBOPEHO He BbIno.

6. Tpe6OBaHI/IFI I'IOTpe6I/1TeJ'I$I, YCTaHOBIEHHbIEe MyHKTOM 1 HaCTOSLLIEN CTaTby, He noanexar
yOOBNEeTBOPEHUIO, €CN UCNONHUTENb OOKaXeT, YTO HapylleHUe CPOKOB BbIMOJTHEHUA paGOTbI
(okasaHu4a yCJ'IyFI/I) npon3oLusio Bcneacrtene Henpeop,onmmoﬂ CuUnbl W11 NO BUHE I'IOTpe6I/ITeJ'IFI.

Cratbsa 29. MpaBa noTpebutenss nNpu OGHapPyXeHUM HE[OCTaTKOB BbINONIHEHHOW
paboTbl (0Oka3aHHOM ycnyru)

1. MoTpebuTtenb npu OGHApY>XEHUW HeOOCTATKOB BbIMNOSHEHHOW paboTbl (OKasaHHOM
ycnyru) Bnpaee no ceoemy BblGopy notpebosaThb:

6e3B03ME34HOr0 yCTpaHEeHNst HEAOCTATKOB BbINOMHEHHOW paboThbl (OKa3aHHOW ycnyru);
COOTBETCTBYHOLLETO YMEHbLUEHUS LIeHbl BbINONTHEHHON paboTbl (OKa3aHHOW yCryru);

©e3B03ME3AHOI0 WU3roTOBMEHUS ,D,pyFOIZ Bewn mn3 OOgHOPOAHOINo Martepuana TaKoro Xxe
KayectBa UIM NMOBTOPHOIO BbIMOJIHEHUA paGOTbI. |_|pl/l 39TOM I'IOTpe6I/ITeJ'Ib obs13aH BO3BpPATUTb
paHee nepenaHHyro emMmy UCMOJTHUTENEM BELlb;

BO3MELWEHNA MNOHECEeHHbIX MM pacxodoB MO YCTPpaHEeHUK HegoCTaTKoB BbIMNOSIHEHHOM
p860TbI (OKa3aHHOIz yCJ'IyFVI) CBOMMU cUnamMum nnn TpeTtbnmMn nmuamu.

YnoeneTBopeHne TpeboBaHuin noTpebutensi o 6e3B03Me34HOM YCTpaHEHUM HEQOCTATKOB,
06 M3roToBNEHWM OPYrov Bewn UM O MOBTOPHOM BbINOMHEHUU PaboTbl (OKa3aHWW ycnyru) He
ocBoboXaaeT UCNOMHUTENSA OT OTBETCTBEHHOCTUM B (POpPME HEYCTOMKM 3a HapyLUueHWe cpoka
OKOHYaHWs BbINOMHEHUS paboTbl (OKa3aHus ycryru).
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe oOTKasaTbCA OT WUCMOSHEHUSI OOrOBOpa O BbINOMHEHUM pPaboTbl
(okasaHumn ycnyrm) m notpedboBaTb MOMHOMO BO3MELLEHUS YObLITKOB, €CnNu B YCTAHOBMEHHbIN
YyKa3aHHbIM [OOroBOPOM CPOK HeOoCTaTKU BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyru) He
yCTpaHeHbl ncnonHutenem. MNotpebutens Takke BNpaBe 0TKasaTbCsl OT UCNOMHEHUSA OroBopa O
BbINOSIHEHMM PaboTbl (OKa3aHuMK YCnyru), ecnu MM oBHapy>XeHbl CyLLECTBEHHbIE HEeQOCTaTKM
BbINOSIHEHHON paboTbl (OKa3aHHOW YCNyrn) UNN MHblE CYLLECTBEHHbIE OTCTYNNEHUSA OT YCNOBUM
aorosopa.

(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens Bnpase noTpeboBaTh Takke MOSHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX
eMy B CBSI3W C HejocTaTkaMu BbINOMIHEHHOW paboThbl (OKkasaHHOM ycryru). YObITKM BO3MeLLaloTCs
B CPOKM, YCTaHOBINEHHbIE A5 YAOBNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHMI NoTpebutens.

2. UeHa BbinonHeHHOW paboThbl (OKasaHHOW ycnyru), Bo3Bpallaemas notpebutento npwu
OTKase OT MWCMOMHEHNs [OoroBopa O BbINOMHEHMM paboTbl (OKaszaHuM ycnyru), a Takke
yuynTblBaemMasi Mpuv  YMEHbLUEHMM LUeHbl BbINOMHEHHOW paboThl (OKasaHHOW  ycryriu),
onpenensieTca B COOTBETCTBUM C MyHKTaMU 3, 4 U 5 cTaTbu 24 HacTogdLLero 3akoHa.

(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeGoBaHus, cBsI3aHHblE C HEAOCTAaTKaMU BbIMOMHEHHON paboTbl (OKa3aHHOW ycryru),
MOryT ObiTb NpeabsBreHbl NPU NPUHATAN BbINOSIHEHHOW paboThl (Oka3aHHOW YCIyri) Unu B xoae
BbINOSIHEHMS paboThl (OKkasaHus ycnyrn) nmbo, ecrnm HeBO3MOXHO OBHapYXMTb HeQoCTaTKu Npu



MPUHATAM BbLINONIHEHHOW pPaboTbl (OKa3aHHOW YCryrn), B TEYEHME CPOKOB, YCTaHOBIEHHbIX
HaCTOALLMM NYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpeboBaHMS, CBs3aHHble C HegocTaTkamm
BbIMOSTHEHHON paboThl (OKa3aHHOW YCnyru), ecriv oHM obHapyXeHbl B TEYEHWE rapaHTUNHOMO
CpoOKa, a npu ero OTCYTCTBMM B pa3yMHbl CPOK, B npegenax AByX NEeT CO OHA NPUHATUS
BbIMOSTHEHHOW PaboThl (OKa3aHHOW YCIyrn) Unn NATU AEeT B OTHOLLEHUN HEQOCTATKOB B CTPOEHUM
N MHOM HELBWXMMOM NUMYLLIECTBE.

(n. 3 B pea. PegepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. NcnonHuTtenb OTBeYaeT 3a HegoCcTaTKu pa6OTbI (yCJ'IyFI/I), Ha KOTOPYH HE YyCTaHOBIEH
FapaHTVIVIHbIIZ CpPOK, ecnu I'IOTp86VITeJ'Ib OOKaXeT, YTO OHN BO3HUKITN OO0 €€ MNMPUHATUA UM Ui 1Mo
npnynHam, BO3HUKLLIM O 3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycrnyru), Ha KOTOPYHO YCTAHOBIIEH rApaHTUNHBIA CPOK, UCMOSTHUTENb
OTBEYAET 3a ee HeOoCTaTKW, eCn He AOKaXET, YTO OHWM BO3HWKIM Mocne MpuHATUS paboThl
(ycnyrn) notpebutenem BCneacTBMe HapyLLEHUS UM NpaBui UCNOMb30BaHNS pesynbraTta paboThl
(ycnyru), 4encTBUN TPETbUX NUL, NI HENPEOAONTUMOWN CUIbI.

(n. 4 BBegeH PegeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeaycMoTPEHHbIN AOFOBOPOM rapaHTUNHbBIN CPOK COCTaBNSAET MeEHee
OBYX NeT (NATW NEeT Ha HeaBWXKUMOE MMYLLECTBO) U HegocTaTkn paboThl (ycryrn) obHapyKeHbl
notpebutenem no MCTeYEHMM rapaHTUMHOIO CpoKa, HO B Npejenax AByX NeT (nATu neT Ha
HEABMXMMOE MMYLLECTBO), NOTpebuTenb BnpaBe NpeabsaBuTb TpeboBaHWS, NPegyCMOTPEHHbIE
MYHKTOM 1 HACTOSILLEN CTaTbW, €CNU OOKAXET, YTO Takme HeLOCTaTKU BO3HUKMAN OO0 NPUHATUSA UM
pesynbrata paboTbl (ycrnyru) unm no npuynHam, BO3HUKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH degepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsiBNeHMs CyleCTBEHHbIX HegocTaTkoB paboTbl (ycnyru) notpebutenb
BrpaBe NpeabsBUTb MCMONHUTEnN0 TpeboBaHue o 6e3BO3ME3OAHOM YCTPaHEeHWW HeOoCTaTKOB,
€CNnn JOKaXeT, YTO HeAOCTaTKM BO3HUKNWN 0 NPUHATUSA UM pe3ynbrata paboTbl (ycryru) nnm no
NpYYnHAM, BO3HUKLIMM OO0 3TOr0 MOMeHTa. 370 TpeboBaHMe MOXeT ObITb NpeabsBeHo, ecnu
Takne HegocTaTkn obHapyXeHbl MO UCTEeYEeHUN ABYX NET (NSATU NET B OTHOLEHUN HEABUMXUMOTO
UMyLLEeCTBa) CO OHA NPUHATUS pesynbraTta paboTsl (ycnyru), HO B Nnpeaernax yCTaHOBEHHOIO Ha
pesynstat paboTbl (ycnyrn) cpoka cnyx0Obl UnM B TeYeHue AEeCATUM NeT CO OHSA MPUHATUS
pesynerata paboTbl (ycnyru) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBMETBOPEHO B TeYeHWe ABaguatv OHEW CO OHSA ero npenbsiBNeHus
notpebutenem mnu oBGHapPY>XEHHbIA HeOOCTaTOK SABNSETCA HeycTpaHMMbIM, noTpebutens no
cBoeMy BbIOOpy Brnpase TpeboBaThb:

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHUS LIeHbl 3a BbIMOSTHEHHYIO paboTy (Oka3aHHY yCryry);

BO3MELLEHNS1 MOHECEHHbIX WM PacxodoB MO YCTPaHEHU HeOOoCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCNyr) CBOUMM CUMaMU UK TPETbUMU NULLAMU;

OTKasa OT UCMOSTHEHUS JOrOBOPA O BbINOSIHEHMW PaboThl (OKa3aHUN yCnyrn) 1 BO3MELLLEHUS
yBbITKOB.
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. CpoKkM yCTpaHEeHUS HeAOCTaTKOB BbINOMHEHHOMW paboTbl (OKa3aHHOM
ycnyru)

HepgocTtatku pa6OTbI (yCJ'IyFI/I) OOJTXHbI ObITb yCTpaHeHbl UCMNOJNTHUTENEM B pa3yMHbIVI CpPOK,
Ha3HaYeHHbIN n0Tpe6|/|Ter|eM.



(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)
AG3aL ncknto4eH. - PegepanbHbIi 3aKoH OT 17.12.1999 N 212-93.

HasHaueHHbI noTpebuTeneM CpoK YCTpaHEeHUs HeOOCTAaTKOB ToBapa YyKasbiBaeTcd B
JOroBope WnM B  WHOM NOAMNUCLIBAEMOM CTOPOHaMuM [OOKyMeHTe JNmMbo B 3asiBrieHuu,
HanpasrieHHOM NOTPebuTenem NCNONTHUTENIO.

(B peq. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapylueHVe NpeayCMOTPEHHbIX HACTOSILLEN CTaTbell CPOKOB YCTPAHEHUS HEQOCTaTKOB
BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCIyru) UCMONHUTENDb YNnadYMBaeT NoTpedbuTento 3a Kaxabli
[AEHb NMPOCPOYKM HEYCTOWKY (MeHto), pa3Mep U NopsiAoK UCHUCTIEHUSI KOTOPOK onpeaensoTcs B
COOTBETCTBMM C MYHKTOM 5 CTaTbM 28 HacTosiLLero 3akoHa.

B cnyyae HapyLueHus ykasaHHbIX CPOKOB NOTpebuTenb Brpase NpeabsaBuUTb UCTONHUTENO
NHble TpeboBaHWs, NPegyCMOTPEHHbIE NMyHKTaMU 1 1 4 cTaTby 29 HacTosILero 3akoHa.

CtaTbs 31. Cpoku yRoBneTBOpeHUA oTAeNbHbIX TPe6oBaHUM noTpebutens

1. TpeboBaHusa notpebutens 06 ymeHbLIEHNN LieHbl 3a BbINOMIHEHHYO paboTy (OKa3aHHyHo
ycnyry), O BO3MELUEHUN pPaCXO4OB MO YCTPaHEHUH HEOOCTaTKOB BbINOMHEHHOW paboTbl
(oKkasaHHOW ycnyru) CBOMMM CUaMm UnNu TPETbMMN NMLaMin, a Takke 0 BO3BpaTe yniaveHHON 3a
paboTy (ycnyry) OEHEXHON CyMMbl 1 BO3MELLEHUN YObITKOB, MPUYUHEHHbIX B CBA3U C OTKA30M OT
UCMOSTHEHMSA OOroBopa, NpeayCMOTPEHHbIEe MYHKTOM 1 cTaTbl 28 M NyHKTamMu 1 n 4 ctatbu 29
HacTosilero 3akoHa, noanexar yooBneTBOPEHUIO B 4ECATUAHEBHbIN CPOK CO OHSA NpeabaBreHu s
COoOTBETCTBYIOLLEro TpeboBaHus.

(B peq. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusi noTpedbutens o ©e3BO3ME3OAHOM W3rOTOBMEHUN APYron Bewu wu3
OOHOPOAHOro MaTtepuana Takoro e KayecTsa U 0 NOBTOPHOM BbINONTHEHMMN paboTbl (Oka3aHum
ycnyru) nognexart yaoBNETBOPEHMIO B CPOK, YCTAHOBIIEHHbIV ANsi CPOYHOTO BbIMOSIHEHUSA paboThl
(okazaHusa ycnyrv), a B crnydae, ecnum 3TOT CPOK HE YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbIN
AO0roBOPOM O BbINOMHEHMN PabOThI (OKa3aHuKM yCrnyru), KOTOpbI OblN HEHaANeXalle NCNOMHEH.

3. 3a HapylleHWe npeayCMOTPEHHbIX HAaCTosILEN cTaTbell CPOKOB YOOBETBOPEHUS
oTAenbHbIX TPeGoBaHMI NOTPEBUTENS UCNONMHUTEND YNnadYnBaeT NoTPeGuTento 3a Kaxabli AeHb
NMPOCPOYKM HEYCTOMKY (MEeHI0), pasmep W MNOpsSAOK WCYMCIIEHUS KOTOPOM Onpendensiorcs B
COOTBETCTBMM C MNYHKTOM 5 CTaTbM 28 HacTosLLero 3akoHa.

B cny4vyae HapyLleHUsA CPOKOB, YKa3aHHbIX B MyHKTax 1 n 2 HaCTOSLLIEN CTaTbM, I'IOTpe6I/ITeJ'Ib
BripaBe npeabAaBmUTb NCNOJNMHUTENO UHbIE Tpe6OBaHI/IF|, npeaycMoTpEeHHbIe MYHKTOM 1 cTaTbn 28 U
NMyHKTamMun 1 1 4 ctaTtbn 29 HacToALLEro 3akoHa.

Crtatba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCNONMHEHUSA 4OroBopa O BbIMOMHEHUU
paboT (okasaHum ycnyr)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe o0TKa3aTbCsl OT WCMOMHEHUSI [OOroBopa O BbIMOMHEHUU paboT
(okasaHwum ycnyr) B ntoboe Bpemsi Npy YCNoBMM ONnatbl UCNONMHUTENH (hakTUYeCKM NOHECEHHbIX
MM pacxofoB, CBA3aHHbIX C UCMONHEeHeM 0653aTenbCTB Mo JaHHOMY AOrOBOpY.

CtaTtbs 33. CMeTa Ha BbINonHeHWe paboThkl (OKazaHue ycnyriu)

1. Ha BbinonHeHe paboTbl (OKasaHwe Ycryrn), MPeaycCMOTPEHHOW [OroBOPOM O
BbIMOSMIHEHMM paboTbl  (OKasaHuWM ycnyru), MOXeT ObiTb COCTaBfneHa TBepaas UNu



npubnuanTenbHas cMeTa.
CocTaeneHune Takon cmeTbl No TpeboBaHMo NOTPEOUTENS NN NCNONHUTENST 06A3aTENbHO.

2. cnonHutenb He BnpaBe Tpe6OBaTb yBeNN4eHusa TBepLI,OI;I CMEThI, a I'IOTpe6I/ITeJ'Ib - ee
YMeHbLUEHNA, B TOM YUCNEe B Cliy4vae, Korga B MOMEHT 3aKriio4YeHuA Oorosopa UCKn4vanacb
BO3MOXHOCTb NpeayCcMoOTpeTb NoNHbIM 06bem noanexalwimx BbINOSTHEHWIO pa6OT (okaszaHuto
yCJ'IyF) 1N HeobxoauMbIX ANst 3TOro pacxoaos.

McnonHuutenb nmeeT npaBo TpeboBaTb yBENUYEHUS TBEPOON CMETbI NPU CyLLECTBEHHOM
BO3pacTaHuM CTOMMOCTU MaTepuanoB M ob6opyaoBaHWs, NpeaoCcTaBnseMbIX UCNOMHUTENEM, a
Takke OKasblBaeMbIX €My TPETbMMU NLLAMU YCIYr, KOTOpoe Hemnb3s 6bIo NpegycMoTpeTb nNpu
3aknodeHnn goroeopa. lpy oTkase noTpebuTtens BbINOMHUTL 3TO TpeboBaHMe WUCMONHUTENb
BMpaBe pacToprHyTb 4OroBop B cyaebHOM nopsiake.

(n. 2 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNa HEOOXOAMMOCTb BbIMOMIHEHUS OOMOSHUTENbHBLIX PaboT (OKaszaHus
OONOSNMHUTENbHbBIX YCNYyr) U MO 3TOW NPUYMHE CYLLECTBEHHOro MpeBbiEHUS NPUONN3NTENbHON
CMETbl, UCNONHUTENb 0043aH CBOEBPEMEHHO npeaynpeants o6 atom noTpebutens. Ecnu
notpebutens He pfan cornacue Ha npeBbilleHne npUbNM3MTENbHON CMETbl, OH BMpaBe
OoTKasaTbCsi OT WMCNOMHeHuMs goroBopa. B 3atom cnyyae mcnonHuTenb MoxeT TpeboBaTb OT
noTpebutens ynnatbl LeHbl 3a BbINOMHEHHYHO paboTy (OKa3aHHyo ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavBlUMi noTpebuTtenss 0 HeobxogmMmMocTu
npeBbILLEHNSA NPUBNN3NTENBHON CMETLI, 06513aH MCMONHUTL AOrOBOP, COXPaHASA NPaBo Ha onnaTty
paboThbl (ycnyru) B npegenax npubnmnantensHon CMeThI.

(n. 3 BBeaeH PeneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHue paboTbl U3 MaTepuana ucnonHuTens

1. cnonHuTenb 06513aH BbINOMHUTL paboTy, onpeaeneHHy LOroBOPOM O BbIMOMHEHMM
paboTbl, M3 CBOEro matepuana M CBOMMW CpeacTBaMW, €CNU MHOE He npedyCMOTPEHO
[AOroOBOPOM.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

VcnonHntenb, nNpeagocTaBMBLLUMA MaTepuan Ansd BbINOMHEHUA paboTbl, OTBEYAET 3a €ro
HeHaanexatilee kKayectBO No npaBunam o6 OTBETCTBEHHOCTM nNpodaBua 3a ToBapbl
HeHaanexallero kadecTBa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan UCNonHUTENS OnraynBaeTcs NoTpeduTenem npu 3akiOYEHUU YKa3aHHOIo
AOroBopa MOSIHOCTbLIO UMM B pasMepe, yKa3aHHOM B [OrOBOPE O BbIMOMHEHMM pPaboTbl C
YCNOBMEM  OKOH4YaTENbHOrO pacdeta NpuM  MNOMyYeHUMM NOTpedbuTENeM  BbINOHEHHOWN
ucnonHutenem paboTbl, ecnM MHOWM MNOopsOOK pacyeToB 3a Marepuan WUCNOMHUTENs He
NnpeaycMOTPEH cornalleHneM CTOPOH.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyvasax, npegyCMOTPEHHbIX AOFOBOPOM O BbINOMAHEHUN paboThbl, Matepman MOXeT
OblTb MpegocTaBneH ucnonHuTenem notpedbutento B kpeaut. MNocneayollee N3ameHeHne LeHbl
npenocTaBnNeHHOro B KpeauT Matepuana UcnonHnTens He Bne4veT 3a cobon nepepacyera.

(B peqa. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepman NUCMONMHNTENA " HeO6XO,EI,I/IMbIe 014 BbINOJIHEHUA pa60TbI TEXHNYECKNE
cpenctea, MUHCTPYMEHTbI U npoYee OCTaBNAKTCA K MECTY BbINMOJTHEHUA pa60T NCNOJIHUTENEM.



Cratbs 35. BbinonHeHue paboTbl N3 MaTepmana (c Belblo) noTpedbuTtens

1. Ecnn paboTta BbINOMHSETCA MOMHOCTBIO MM YacTUYHO M3 MaTepuana (C Belblo)
noTpebuTens, NcnonHUTeNb OTBEYAET 3a COXPaAHHOCTbL 3TOr0 MaTepuana (BeLym) u npaBuribHoe
€ro UCrnonb3oBaHue.

McnonHutenb 0ba3aH:

npegynpeanTb NOTpedbuTenst 0 HENPUrogHOCTUN UM He[oBpPOKaYECTBEHHOCTIN NEPEeAaHHOro
notpebutenem matepuana (BeLum);

npeacTtaBuUTb OTHET (o]) n3pacxogoBaHnMn Mmartepuana n BO3BpaTUTb €ro OCTaTokK.

B cniy4ae nonHom nnu 4yacTUYHOW yTpaThl (NOBPEXAEHNS) MaTepmana (BeLLn), MPUHATOrO OT
notpebutens, wucnonHutTenbs o683aH B TPEXOHEBHbIN CPOK 3aMEHWTb €ero OOHOPOAHbIM
MaTepuarnom (BeLybio) aHanorMyHoro Ka4ecTsa 1 Mo XernaHuo NnoTpedbuTens n3rotoBnTb n3genue
U3 oAdHOpOAHOro MaTepuana (Bewu) B pasyMHbI CPOK, a Npu OTCYTCTBUM OAHOPOAHOro
MaTtepuana (Belln) aHanorMyHoro Kadectsa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYH LEHY
yTpayeHHoro (NoBpeXxdeHHOoro) marepuana (Bewm), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) Matepuarna (BeLum) onpeaensiercs, ucxons us LeHbl
maTtepuana (Belu), cyllecTBOBaBLUEA B TOM MeCTe, B KOTOpPOM TpeGoBaHue noTpebutens
AOIMKHO ObiNo ObITb YAOBNETBOPEHO MCMOMHUTENEM B AeHb OOOPOBONLHOIO YAOBNETBOPEHUS
Takoro TpeGoBaHMS WM B [EeHb BblHECEHUS cyaebHoro pelueHusi, ecnu TpeboBaHue
notpebuTens o6pPOBONLHO YAOBNETBOPEHO He Obino.

LleHa maTtepmana (Bewwu), nepegaBaemMoro MCMOMHUTEND, ONpeaensieTcss B A40oroBope o
BbINOMHEHMM PaboTbl MMM B MHOM [OOKyMEHTe (KBUTaHLMKM, 3akase), NoaTBEepXKAaloLem ero
3akritodeHue.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. VicnonHutenb ocBobOXAaeTcsi OT OTBETCTBEHHOCTU 3a MOSTHYI0 UMW YaCTUYHYO yTpaTy
(noBpexgeHue) matepuana (Belwum), MNPUHATOrO MM OT notpebutens, ecnu notpebutennb
npegynpexaeH wucnonHutenem o6 ocobbix CBOWCTBaX MaTepuana (Belun), KOTopble MOryT
noeneyb 3a coboK ero MosiHy UM YacTU4Hyo yTpaTty (nospexaeHue) Nnbo ecnu ykasaHHble
CBOWCTBa Martepumana (Bewm) He Mornu ObiTb OOHapyXeHbl Npy Haanexawen npuemke
ncnonHMTenem SToro Matepuarna (BeLum).

(B pea. PeneparnbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratba 36. 0OO6si3aHHOCTb wucnonHutensa uWHdoOpMMpoBaTb MNoTpedbuTens 06
obcTosiTenbCTBax, KOTOpblie MOryT MNOBMAUATbL Ha KayecTBO BbINOSIHAEMOM paboThbl
(oka3biBaemMoMm ycrnyrv) Unv noerieyb 3a CO00M HeBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb o0653aH CBOEBPEMEHHO WMHMOPMMPOBaATL NOTpebutenss o TOM, 4TO
cobntogeHne ykasaHunm notpebutenst n mHble O0OCTOATENbCTBA, 3aBUCALLME OT noTpebuTens,
MOTYT CHU3UTb Ka4eCTBO BbINOSIHAEMON paboThl (OKa3biBAEMOW YCNyr) Uinmn NoBreYvb 3a cobon
HEBO3MOXXHOCTb €€ 3aBepLUEHNS B CPOK.

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOe M 060CHOBAHHOE MHMOPMUPOBaHNE
NCMOMHUTENEM, B pPas3yMHblA CPOK HE 3aMEHUT HENPUroAHbIA UNM HegoOpOKaYeCTBEHHBIN
martepuar, He U3MEHUT ykasaHuin 0 cnocobe BbINONHEeHMs paboThbl (OkasaHusa ycryru) nnbo He
YCTPaHUT UHbIX OBCTOATENbLCTB, KOTOPblE MOrYT CHU3UTb KayecTBO BbIMOMHSIEMON paboThl



(oka3biBaeMow ycnyru), WCMNOMHWUTENb BrApaBe OTKasaTbCsl OT WCMOMHEHWUs [oroBopa o
BbINOSIHEHMM paboThbl (OKa3aHUK ycnyru) u noTpebosaTb NONMHOr0 BO3MELLEHUS YObITKOB.
(B pea. PeneparnbHOro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 37. Mopsaaok n ¢popMbl onsnaTtbl BbINOTHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutens 06s3aH onnaTuUTb OKa3aHHblE eMy YCryrM B Nopsgke M B CPOKM, KOTOpble
yCTaHOBIEHbl JIOFOBOPOM C UCMOSTHUTENEM.
(yacTb nepsas B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 0683aH oNNaTUTb BbIMNOSTHEHHYIO UCMOMHUTENEM B NOMHOM o6beme paboTty
nocne ee npuHATUSA notpedbutenem. C cornacusa notpebutensa paborta MoXeT ObITb onnavyeHa um
npw 3aKroyYeHnn 4oroBopa B NOSIHOM pa3Mepe Unu nyTem Bbigadn aBaHca.

(B peq. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 21.12.2004 N 171-93)

Onnarta okasaHHbIX YCIyr (BbINOMHEHHbIX paboT) Npon3BOAUTCS NOCPEACTBOM HaNMYHbIX
unm 6e3HannyYHbLIX pacHeToB B COOTBETCTBUM C 3aKOoHoAaTenbcTBoM Poccuiickon denepaumm.
(4acTb TpeTbsi BBegeHa PegepanbHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHUM HanMMYHOM OPMbLI pacyeToB onnata ToBapoB (paboT, ycnyr)
notpebutenem nNpPou3BOAUTCHA B COOTBETCTBMM C yKasaHWeM npofaBua (UCMOMHMTENs) nyTem
BHECEHUS HaNWYHbIX AEHEXHbIX CPeAcTB npoAasuy (MCnonHuTen), nmbo B KpeauTHYHo
opraHusauuio, nMbO NNaTteXHOMYy areHTy, OCYLLEeCTBAKLWEMY OeATEeNbHOCTb MO0 npuemy
nnartexen dwuanyecknx nuuy, nmMbo 6aHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy),
OCyLLEeCTBNALWEMY [OeATEeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax W
GaHKOBCKOW AeATENbHOCTU, €CNN MHOE HEe YCTaHOBIEHO dheaeparnbHbIMU 3aKOHaAMM U UHBIMU
HOpMaTMBHbIMM nNpaBoBbiMU akTamu Poccuinckon Pepepaumn. Npu aTom obsizaTenbcTBa
notpebutena nepen NpoaaBLOM (MCNOMHUTENEM) MO onnaTe ToBapoB (paboT, ycnyr) cumTatoTcs
WCMNOSMHEHHbIMN B pa3Mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUSA HaNU4YHbIX
OEHEXHbIX CPeACTB  COOTBETCTBEHHO nNpogaBLly (McnonmHuTento), nubo B KpeauTHYH
opraHu3auunto, nMbo nnaTexXHOMy areHTy, OCYLIEeCTBNALWEMY OeATEeNbHOCTb MO npuemy
nnatexen duanmdeckux nuu, mMbo 6GaHKOBCKOMY MNAaTeXHOMY areHTty (cybareHTy),
ocyllecTBNaWemMy AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax w
OaHKOBCKOW AeATENbHOCTH.

(B pea. PenepanbHbixX 3aKOHOB OT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuny. - PegepanbHbii 3aKOH OT 25.10.2007 N 234-P3.

CrtaTtbsa 39. PerynupoBaHue oka3aHusl oTAeNbHbIX BUAOB yCrnyr

MocnencTBms HapyLWEeHWs YCIOBUINM AOrOoBOPoOB 06 OKkasaHUKU OTAEeNbHbIX BUOOB YCIyr, ecnv
Takve [OroBopbl MO CBOEMY XapakTepy He nognagatoT nof AevCTBUEe HacTosier rnasbl,
onpeaensoTCs 3aKOHOM.

Cratbs 39.1. [lpaBuna okaszaHMA oTAeNbHbLIX BUAOB YCNYr, BbIMNOMHEHUSA OTAENbHbIX
BMAOB paboT noTpeburensm

(BBegeHa PeaeparnbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHua OTAENbHbIX BWAOB YCIYr, BbINOMHEHUSA OTAENbHbIX BUOOB paboT
notpebutenam yctaHasnuaatotca lNMpasutenscteom Poccuickon ®epepaumm.

Maea IV. TOCYOAPCTBEHHAA U OBLLLECTBEHHAA 3ALLIUTA
NMPAB NOTPEBUTEJEN



Cratba 40. ®epepanbHbI rocyfapCTBEeHHbIA Haa3op B obnactu 3awmTbl npaB
norpeburenen
(B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. degepanbHbii roCydapCTBEHHbLIM Hag30op B obnactu 3awmTthbl nNpaB noTpebutenen
OCYLLEeCTBNSAETCS YNONMHOMOYEHHbIM (befepanbHblM OpraHOM UCMOSNTHUTENbHOW BriacTu (ganee -
opraH rocygapCTBEHHOro Hagsopa) B nopsiake, yctaHosneHHoM [paButensctBoMm Poccuinckomn
degepaunn.

2. depgepanbHbIi rOCyAapCTBEHHbIN Hag3op B obnacTu 3awuTbl npaB noTpeduTenen
BKMNtOYaET B cebq:

1) opraHu3aumio n NpoBeAeHMe NPOBEPOK COBMOAEHUSA N3rOTOBUTENAMM (MCMONTHUTENAMM,
npogasuamu, YrnosIHOMOYEHHbIMU OpraHU3aumns MM Uy YNosIHOMOYEHHbIMW MHAVBUAYANbHbIMU
npeanpuHMUMaTensamu, MnopTepaMu, BnagenbLamm arperatopos) TpeboBaHWMin, yCTaHOBMEHHbIX
MeXayHapogHbiMM  goroBopamu Poccunckon ®degepauum, HacToAWMM 3akOHOM, APYTrMMM
degepanbHbIMM  3aKOHAMW U MHbIMM  HOPMATUBHLIMW  MpaBOBbIMW  akTamMu Poccumnckom
degepaunn, perynupyowmMmmn oTHOLWEHMS B obnactu 3awuThl npae notpebutenen (ganee -
obsa3aTenbHble TpeboBaHWs), NPeanMcaHMn LOSMKHOCTHBbIX NUL, OpraHa rocygapCcTBEHHOMO
Haa3opa;

(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

2) opraHuMsauuMilo 1M npoBedeHMEe MNPOBEPOK COOTBETCTBMS ToBapoB (pabot, ycnyr)
obsasatenbHbIM TpeboBaHuAM, obecnednBatoMMm Ge3onacHOCTb ToBapoB (paboT, ycnyr) ans
XXM3HU 1 300pOBbsi NOTpeOUTENEN, OKpYXKatoLLen cpeabl, npeaynpexaeHne 0encTBni, BBOAALLMNX
notpebutenen B 3abnyxageHve, W NpegoTBpalleHMe MNPUYUMHEHWUS Bpeda  MMYLLECTBY
notpebutenen, yctaHOBNEHHbIM B COOTBETCTBUM C MEXAYHapoaHbIMK AoroBopamu Poccuiickon
degepaunmn, degepanbHbiMKM  3aKOHaMU M MHBIMW  HOPMaTUBHbIMM  MPABOBbLIMU  akTaMu
Poccuinckon ®epepaumm;

3) NnpMMeHeHne B Nopsiake, yCTaHOBIEHHOM 3akoHogaTenscTBoM Poccunckon denepaumm,
Mep npecedyeHnss HapyweHun obssatenbHbix TpeboBaHMKM, Bblgadyy npegnucaHui o
npekpawleHMn HapylieHun npae notpedutenen, O MpekpaweHnn HapyleHun o0si3aTenbHbIX
TpeboBaHun, 00 yCTpaHEHMM BbISIBMIEHHbIX HapyweHun obasaTtenbHbiXx TpeboBaHui,
npvBneYeHne K OTBETCTBEHHOCTM NL, COBEPLUMBLUNX Takne HapyLUEeHNS;

4) cuctemaTtumyeckoe HabnogeHne 3a UCNOoMNHeHNneM obsi3aTenbHbIX TpeboBaHUM, aHanNu3 n
NPOrHO3MPOBaHNE COCTOSHUS UCMONMHEHUs 0bsa3aTenbHbIX TPebOoBaHWN NpWU OCYLLECTBREHUU
W3roTOBUTENAMU  (MCMOMHUTENSAMK, NpoAaBLaMK, YNOMHOMOYEHHLIMU OpraHu3auusaMm unu
YNOMHOMOYEHHLIMU  MHAMBUAYANbHBIMW NpegnpuHuMaTenamuy, uMmnoptepaMu, Bnagenbuamu
arperatopoB) CBOEN AEATENbHOCTY;

(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTtatuctnyeckoe HabnogeHne B obnactn obecneyeHus 3awmThbl NpaB NoTpeduTenen,
yyeT 1 aHanu3 criyyaeB MPUYUHEHMS Bpeda >XM3HW M 340pOBbl0 NoTpebutenen, okpyxatoLlemn
cpege 1 umyLLecTBy notpebutenen, CBA3aHHOMO ¢ NPMOBpeETEHNEM U UCNONb30BaHMEM TOBapoOB
(pabot, ycnyr) ¢ HegocTaTkamu, onacHbIX ToBapoB (pabot, ycnyr) nubo ¢ npegocTaBneHnem
notpebutensim HeCBOEBPEMEHHOW, HEMOITHOW, HEOOCTOBEPHOW W BBOASLWEN B 3abnyxgeHue
nHdopmaLmm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHOro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe npoBedeHMe aHanm3a W OoueHKM 3dddeKkTUBHOCTN deaepanbHOro
rocygapCTBEHHOIo Haa3opa B 0b6nacTu 3almThbl NpaB noTpeduTtenen;



7) eXerogHyl MOAroTOBKY Ha OCHOBaHWW pe3ynbTaToB AeATENbHOCTW, NPeayCMOTPEHHON
noanyHkTamm 1 - 6 HacTosAWwero MyHKTa, rocy4apCTBEHHbIX AOKMagoB O 3aluTte npas
notpebutenen B Poccuiickon Pepepaumm B MNOpsiAKE, YCTAHOBMAEHHOM [lpaBUTENLCTBOM
Poccuiickon depepaumn.

3. K oTHOweHusM, CBA3aHHbIM C OCYyLUEeCTBNeHneM deaepanbHOro rocyaapCTBEHHOro
Hag3opa B obnactu 3awuThl NpaB noTpedbutenen, opraHMsauuen u npoBedeHneM NPOBEepokK
n3rotoBuTENEnW  (UCNOMHWUTENENn, NpPOA4aBLOB,  YMNOMTHOMOYEHHbIX  OpraHuM3auun  unu
YNOMTHOMOYEHHbIX  MHAMBUAYAnbHbIX  NpeanpuHUMaTtenen, MMMNOpPTEpPOB,  BnagenbueB
arperaTopoB), NpPUMEHsIOTCA nonoxeHns PenepanbHOro 3akoHa OT 26 Aekabps 2008 roga N
294-03 "O 3awmTe npaB HPUAMYECKUX MWL M UHOMBMAYASbHbIX NpegnpuHMMarenen npwm
OCYLLEeCTBMNEHNM FOCYAaPCTBEHHOIO KOHTPONSA (HaA3opa) U MyHMUMNanbHOro KoHTponsa".

(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. lMpu ocywecTBNeHMn egepanbHOro rocyaapCTBEHHOro Haa3opa B obnactu 3awuTbl
npas notpebutenen opraHoM rocyaapCTBEHHOro Haa3opa NPOBOASITCA KOHTPOSbHbIE 3aKYMKN B
nopsake, yctaHoBneHHom ®egeparnbHbIM 3aKOHOM OT 26 Aekabpsa 2008 roga N 294-93 "O 3awwmTte
npaB HOPUAOMYMECKMX §NUL W UMHAMBMAYyAlbHbIX MNpeanpuHUMarternerd npu  OcyLecTBreHUn
rocy4apCTBEHHOIO KOHTPOSIA (Hagsopa) U MyHUUMnasnbHOro KOHTpons".

KoHTponbHas 3akynka ToBapoB (paboT, ycnyr) MoxeT ObiTb npoBedeHa OpraHom
rocy4apCTBEHHOro Haasopa He3ameanuTenbHO C OOHOBPEMEHHbIM W3BEelleHMeM opraHa

NpoKypaTypsbl.
(n. 3.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 18.04.2018 N 81-P3)

4. [JOMKHOCTHbIE NMLa opraHa rocygapCTBEHHOro Hagsopa B nopsake, YCTaHOBMEHHOM
3akoHogaTenbcTBoM Poccuiickon Pegepaumm, UMeroT Npaso:

1) 3anpawwmBaTb U Nofy4artb Ha OCHOBaHUM MOTUBMPOBAHHLIX MUCbMEHHBLIX 3arnpoCcoB OT
OpraHoB rOCyOapCTBEHHOW BfacTW, OpraHoB MECTHOIO CaMoynpaBsfeHusi, OOLLECTBEHHbIX
opraHuMsauumn, n3rotoButTenen (MCNosHUTENENn, NpoaaBLOB, YNOHOMOYEHHbIX OpraHn3aumin unm
YNOMTHOMOYEHHbLIX  MHOMBMAOYAmNbHbIX  MpeanpuHUMarenen, WUMNOPTEPOB,  BnagenbLeB
arperaTopoB) MHpOpMaLMIO N AOKYMEHTbI MO BONPOCaM 3alunTbl Npas notpedurtenen;

(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-$3)

2) BecnpensaTCTBEHHO MO MpenbsaBeHUM Cry>KeBHOro yAOCTOBEPEHUS U KOMUU npukasa
(pacnopspkeHust) pykoBOAUTENS (3aMeCcTUTens PYyKOBOAWUTENs) opraHa rocyaapCTBEHHOro
Haf30pa O HasHa4YeHUU NPoBEPKU noceLlaTb TEPPUTOPUIO, 30aHNS, MOMELLEHUST U COOPYXKEHNS,
ncnornb3yemMble U3roToBUTENEM (MCNOMHUTENEM, NPOAaBLIOM, YMNOMHOMOYEHHOW OpraHu3aumen
UM YyNonNHOMOYEHHbIM WHAMBUAYaANbHLIM NpeanpuHUMaTenemM, UMNOPTEPOM, BrnagensLem
arperatopa) nNpu OCyLLEeCTBNEHUN CBOEN OeATeNbHOCTU, B Lendx NpoBeaeHns MeponpuaTnin no
KOHTPOHO;

(B peq. PeaepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoanTb oTOOP Npob6 M 0Gpa3uoB TOBAPOB, NMPEeAHA3HAYEHHbIX ANS peanusauun n
peanu3yembix NOTpedbuTensam, Anst N(poBeAeHMs UX UCCNefoBaHNIA, UCNbITAHWI;

4) BblgaBaTb  WU3rOTOBUTENSAM  (MCMOMHMTENAM, MpodaBuaM,  YNOAHOMOYEHHbLIM
opraHusauusamM unuM YnonHOMOYEHHbIM MHAMBMAYANbHBIM NpeanpuHUMaTEnsM, UMnopTepam,
BnagenbLam arperaTtopoB) npeanucaHus o npekpalleHun HapylleHun npae notpeburtenen, o
npekpawieHMm HapylweHun obasatenbHblx TpeboBaHui, 00 YyCTpaHEeHUW BbISIBNEHHbIX
HapylweHun obgasatencHblx TpeboBaHui, O NpoBeAeHUN MeponpuATUn no obecneyeHunto
npegoTBpaLleHus Bpeaa XunsHu, 300poBbio 1 UMYLLLECTBY NOTpebuTenen, okpyxatoLen cpeae;

(B peq. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)



5) coCTaBnATb NPOTOKOMbl 06 agMUHUCTPATMBHbIX NPaBOHAPYLLUEHMSIX B 06acTu 3awwmThbl
npaB  noTpebuTtenen, paccmatpuMBaTb gena 00  yKasaHHbIX  agMUHUCTPATMBHbIX
npaBoHapyLUEHUSIX U MTPUHUMATL Mepbl MO NPeA0TBPALLEHNIO TAKUX HAPYLLEHWI;

6) HanpaBnATb B YMOSIHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapyLUeHUAMU
obsizaTtenbHbix TpeboBaHWIi, ONA pelleHus BONPOCOB O BO30OYXAEHUW YrofioBHbIX Aen Mo
npu3Hakam NpecTynneHui;

7) obpalLaTbCs B CyA C 3aABNEHUAMN B 3aLLMTY NpaB NoTpeduTenen n 3aKoHHbIX MHTEPECOB
oTAenbHbIX noTpebutenen (rpynnbl NoTpedbuTenen, HeonpeaeneHHoro kpyra notpebuTtenen), a
Takke C 3aABNEeHNSMN O NIUKBUOALUN U3rOTOBUTENS (MCNOMHUTENS, NpoAaBsLa, yNOTHOMOYEHHOWN
opraHusauuu, uMnopTepa, Brnagenbua arperatopa) NMMO0 O NpeKpaleHUn AOeATENbHOCTU
WHAMBWUAYaNbHOrO NpeanpuHUMaTens (YynonHOMOYEHHOIO MHAMBUAYaNbHOIO NpeanpuHuMaTens)
3a HEO[HOKpaTHOe (4Ba pasa unu bonee B TeYEHWE OAHOMO KanengapHoro roga) unm rpyboe
(noBnekwee cmepTb MM MaccoBble 3aborneBaHusi, OTpaBneHus naen) HapyleHue npas
notpedurtenen.

(B pea. PenepanbHbIX 3aKOHOB OT 29.07.2018 N 250-$3, o1 18.07.2019 N 191-$3)

5. OpraH rocyaapCTBEHHOro Hag3opa MOXET OblTb MPMBMEYEH CYAOM K y4acTuio B gene
nnbo BnpaBe BCTynaTb B A€NO N0 CBOEN MHULMATMBE U NO MHULMATMBE NUL, Yy4acTBYHOLLINX B
aene, OANs Jayn 3aknioyveHus no Aeny B LEnsiX 3awuTbl NpaB notpebutenen B nopsiake,
YyCTaHOBMNEHHOM 3aKkoHogaTenbCcTBOM Poccuiickon depepaumn.

5.1. Npeanucanue, BbigaHHOE NMpU OCYLLECTBIIEHMM TOCY4apCTBEHHOIO Haa3opa B obnactu
3aWwmnThl NpaB notpebutenen, MoxeT ObiTb 06XanoBaHO B apOuTpaXHbIA Cyq B TEYEHUe Tpex
MecsueB CO AHA ero Bblgadun. B cnyvae npuHATMs 3asBneHusa o6 o6kanoBaHuM 3TOro
npeanucaHusa K npou3BoACTBY apOUTpaKHOro cyaa WCMOMHEHWe 3Toro  npeanucaHus
NpYOCTaHaBNMBAETCA A0 OHA BCTYNNEHUS peLleHnst apOuTpaXKHOro cyaa B 3aKOHHYHO CuIy.

(n. 5.1 BBeaeH PenepanbHbIM 3aKOHOM OT 21.12.2013 N 363-P3)

6. OpraH rocynapCTBEHHOrO Haa3opa BrpaBe [aBaTb pPasbsCHEHUS MO Bonpocam
NPUMEHEHMs1 3aKOHOB W MHbIX HOPMaTWBHbIX MpaBoBbiX akToB Poccuiickon depepauuu,
perynmpyroLmnx oTHOLLEHNUSA B 0GnacTy 3awuThl Npas noTpebuTene.

7. locynapcTBEHHbIN Haf30p 3a COOTBETCTBMEM TOBapoOB TpeboBaHusM 6Ge3onacHocTw,
YCTaHOBMNEHHbIM TEXHWYECKMMWN pernameHTaMmy, OCYLLECTBMSIETCA TakkKe YNONTHOMOYEHHbIMMU
denepanbHbIMU OpraHamMn WMCMNOMHUTENBHOW BRacTM B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®egepaLimm 0 TEXHUYECKOM perynimpoBaHunm.

8. OpraH rocygapCTBEHHOMo Hagsopa COBMECTHO C YMOMHOMOYEHHbIMU hefepanbHbIMn
opraHamMu UCMOSTHUTENbHOW BNacTK, yKa3aHHbIMU B MYHKTE 7 HACTOSLLEN CTaTbM, OCyLLECTBNSET
hopMUpoBaHME N BeAeHME OTKPbITOro 1 06LLef0CTYMHOMo rocyaapCTBEHHOrO MHAOPMAaLMOHHOIO
pecypca B obnacTtu 3awmtbl npae notpebutenen, kayectea n 6es3onacHOCTM TOBapoB (pabor,
ycnyr) B nopsigke, yctaHosneHHom lNpaButenbcteomM Poccurickon denepaunu.

(n. 8 BBeaeH PeneparnbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocygapCTBEHHOIO Hadsopa yTBepXXaaeT MeToAuMyecKkMe pekoMeHgauun no
pa3paboTke W peanu3auun pervoHanbHbIX U MyHUUMNAnbHbIX NporpaMMm Mo 3almTte npaB
notpebutenen.

(n. 9 BBeaeH ®egepanbHbiM 3akOHOM OT 18.03.2019 N 38-93)

CrtaTbs 41. O6513aHHOCTL M3roTOBUTENS (UCNONHUTENSA, NpoAaBLa, yNnoIHOMOYEHHOMN
OopraHusauum unu yrnorHOMOYEeHHOro MHAMBUAYANbLHOro NpeanpuHUMaTens, UMNopTepa,
Bnagenbua arperatopa) no npegocTaBfieHUMI0 MH(OpMaLMKU OpraHy rocygapCcTBeHHOro
Hag3opa



(B pea. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)
(B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

MarotoBuTenb  (MCnosHMTENb, MNpodaBel,  YMNOAHOMOYEHHast  opraHuMsauust  Unu
YNOSTHOMOYEHHbIN MHAOMBUAYANbHBIM NpeanpuHuMarens, UMNopTep, Bnageney, arperatopa) no
TpeboBaHUIO OpraHa rocy4apCcTBEHHOrO HaA30pa, ero OMKHOCTHbIX L, 00s3aH NpegoCTaBUTb B
YCTaHOBMEHHbIA MU CPOK AOCTOBEPHbIE CBEAEHMUS, LOKYMEHTaLUMI0, 06bSCHEHMS] B MTMCbMEHHON
N (MnK) YyCTHOW hOpMe N UHYI0 MHOpMaLMo, HEOBXOAMMYIO ANS OCYLUECTBIEHUA OpraHoM
rocygapCTBEHHOro Hagsopa W ero AOMKHOCTHbIMM NUUAMWU  NOSIHOMOYUIA, YCTaHOBIEHHbIX
3akoHogaTtenbcTBoM Poccunckon degepaumn.

(B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-03)

CraTtbsa 42. YTpaTuna cuny. - PeaepanbHbiv 3aKoH oT 21.12.2004 N 171-P3.

Cratbs 42.1. [NoNMHOMOYMA BbICWUMX UCMNOSIHUTENbHLIX OPraHOB rocyaapcTBEeHHOM
BnacTu cybobektoB Poccuinckon Pegepauum B o6nactm 3awmtbl npaB noTpedutenen
(BBegeHa PeaeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WUCMNOSMHUTENBHbLIA OpraH rocyadapCTBEHHOW BNacTM COOTBETCTBYIOLLEro
cybbekTa Poccunckon degepaunm ocyLLECTBASIET MEPONPUATUSA NO peanu3aumm, 006ecrneyeHnio
M 3awmTe npas notpebuTtenen n B npegenax CBOUX MOSIHOMOYMI MPUHUMAET onpeneneHHble
Mepbl.

2. B uenax cogencteusa 3awumrte npae norpebutenen opraHbl MCNOMHUTENBHOW BRacTu
cybbekToB Poccuiickon ®epepaumm paspabatbiBaloT pervoHanbHble nNporpaMmmbl Mo 3awurte
npaB noTpedbuTenem un okasbiBalOT COAENCTBME OpraHam MECTHOro CamoyrnpaBieHns wu
obLecTBeHHbIM 06beaMHEHMAM noTpebutenen (Mx accoumaumsam, Col3am) B OCYLLECTBIEHUN
UMM 3alLnThbl NpaB noTpeduTtenen.

(n. 2 BBeaeH egepanbHbIM 3akOHOM OT 18.03.2019 N 38-93)

Cratbsa 42.2. lNepepnaya ocyLleCcTBSIEHUSI MONMHOMOYUMA OpraHa rocyfapcTBeHHOro
HaA3opa opraHam UCNOJIHUTENIbHOW BnacTu cy6bekToB Poccuickon ®epepaumm
(eBegeHa PeaeparnbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomMouMa opraHa rocyaapCTBEHHOro Haas3opa MO OCYLECTBMEHUIO deaepanbHOro
rocyaapCTBEHHOro Haasopa B obnacty 3awmTtbl NpaB noTpebutenen mMoryT nepegaBaTbCs AN
OCYLLIECTBINEHNA oOpraHaMm MWCNonHUTENbHOM Bractn cybbektoB Poccuiickon ®epepauunm
nocrtaHoeneHuamn [paButensctea Poccuinckon ®Pegepauumn B nopsigke, YCTaHOBIEHHOM
degepanbHbIM 3aKOHOM OT 6 OKTAGPA 1999 roga N 184-03 "O06 obWwmx NpUHLMNax opraHM3aumm
3aKkoHogaTernbHbIX (NPeacTaBUTENbHbBIX) U UCMONMHUTENBHBIX OPraHOB rOCYAapCTBEHHOW BNACTh
cybobekToB Poccunckon ®enepauun'.

Cratbs 42.3. lopaya u paccMoTpeHue obpallueHun noTtpedburtenen
(eBeaeHa PegeparnbHbIM 3aKOHOM OT 18.03.2019 N 38-D3)

1. O6palleHne noTpedbutens MoxeT ObiTb HanpaBneHo B MNUCbMEHHOW opme Ha
OymaxkHOM HocuTene unM B 3NEKTPOHHOM hopMe B OpraH rocygapCTBEHHOro Haasopa, WMHbIe
YyNONTHOMOY€EHHble deaepanbHble OpraHbl MCMOMHUTENbHOW BNacTh, OpraH WMCMNOMHUTENbHOW
BnacTtu cybbekTa Poccuinckon denepaumm nnbo opraH MECTHOIO caMoynpaBrneHus.

2. ObGpalleHne notpebutensa MoxeT OblTb HanpaBneHoO MO MNo4Te, C MCMNOMb30BaHWEM
NHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOW ceTh "UHTepHeT", B TOM YMcne opuumanbHOro canta
opraHa roCyAapCTBEHHOrO Hag30pa, WHbIX  YNOMHOMOYEHHbIX beaepanbHbIX OpraHoB
WCMOITHUTENBHOM BNacTW, opraHa UCMOINTHUTENbHOW Bnactu cybbekta Poccuiickon ®egepauum



nnbo opraHa MECTHOro camoyrnpaeneHus (B cybbektax Poccunckon degepauum - ropogax
denepanbHoro 3HadeHust Mockee, CaHkT-lNeTepbypre n CeBacTtonone ¢ WUCMNoNb30BaHUMEM
oduumManbHOro canTa opraHa MeCTHOro camoynpasfeHns B Criyyae, ecnv 3To NpegyCMOoTpeHo
3akoHamn cybbekToB Poccuiickon Pepepaumm - ropogoB degeparnbHoro 3HavyeHust MockBbl,
CaHkT-letepbypra n CeBacTtonons), egUHOro noptana rocyAapCTBEHHbIX YU MyHULMNANbHbIX
ycnyr nnbo permoHanbHOro noprana rocyaapCTBEHHbIX U MyHULUMNANbHBIX YCIYT, @ Takke MOXeT
ObITb MPUHATO NPU NMNYHOM NpUeme 3asBUTENS.

3. B MHOFO(*)yHKLI,I/IOHaJ'IbeIX LeHTpax npegocrtaBneHnsa rocyaapCtBeéHHbIX MW"
MyHUUMNanbHbIX ycnyr MOryt OCYLWEeCTBIATLCA MNpuem o6pau_|,eH|/u7| n0Tpe6MTene|7| 7
KOHCYINnbTUpOBaHne n0Tpe6|/|Tenel7| no BOnpocam 3alinTbl X rnpaB Ha OCHOBaHUN cornalleHun o
B3aMMo4encTBnm Mexay MHOFO(byHKLI,I/IOHaJ'IbeIMM LeHTpamMu npeagocrtaBneHns
rocyaapCtBeHHbIX U MyHUUUNAlbHbIX YyCnyr u Cbeﬂ,epal'leblMVI OopraHamu NCMNONMHUTENBHON
Bfnactu, opraHamMmun rocynapcCTtBeHHbIX BHe6}OD,)KeTHbIX (*)OHD,OB, opraHamm Focyﬂ,apCTBeHHOVI
BnacTtu Cy6'beKTOB Poccunckon dbep,epau,mm, opraHamMmum MeCTHOro camMmoynpaBrneHunA.

CraTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedbuTernien, yCTaHOBINEHHbIX
3aKOHaM1 U MHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMU akTamu Poccunckon Pepepauunmn
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylieHne npae nNoTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMN N MHBIMW HOPMAaTUBHBIMMN
npaBoBbIMM akTamun Poccuiickon dPegepaumn, npoaasel (MCMOMHUTENb, W3rOTOBUTEND,
YNOMIHOMOYEHHAsi OpraHu3auus UM yYrnosfiIHOMOYEHHbLIN MHAMBMAYANbHBIA NpeanpuHMMaTenb,
UMMopTep) HECET aAMUHUCTPATUBHYHO, YTOSTOBHYHO UK rpaXKaaHCKO-NpaBOBYO OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKoHOoAaTenbcTBOM Poccunckon ®egepauuum.

Cratba 44. OcyuwecTBneHuMe 3awWuTbl NpaB noTpeduTenen opraHamm MeCTHOro
camoynpaBneHus
(B peq. PegepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawuTbl npas n0Tpe6|/|Tene|7| Ha Tepputopnn MyHUUUNANbHOIo O6paSOBaHVIF|
OpraHbl MECTHOIo cCamMmoynpablieHNA BrpaBe:

paccmaTpmBaTb OoOpalleHns noTpebutenen, KOHCYNLTUPOBATL MX MO BOMpOcaM 3alUUThI
npae notpedurenen;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawatbca B cydbl B 3awmMTy npaB notpebutenen (HeonpegeneHHoOro Kpyra
notpeburenein);

paspabatbiBaTb MyHMLMNaNbHbIE NPOrpaMMbl No 3aLuTe nNpas noTpebutenen.
(ab3au BBegeH PeaeparnbHbIM 3aKOHOM OT 18.03.2019 N 38-03)

Mpu BbISBNEHMM NO obpalleHnto noTpedbuTtens ToBapoB (paboT, ycnyr) HeHagnexallero
Ka4yecTBa, a TakkKe OnacHbIX AN XU3HW, 340POBbS, MMYLLECTBA NOTPeOUTENEN N OKpy>KatoLLemn
cpegbl  OpraHbl  MECTHOro CamoynpaBfieHWst He3amegnuTenbHO uM3BewawT o6 3ToMm
denepanbHble opraHbl UCMOMHUTENBHOW BNACTU, OCYLLECTBASAOLWME KOHTPOMb 32 Ka4eCTBOM U
©e3onacHOCTLIO TOBaApOB (paboT, ycnyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTba yTpatuna cuny. - PegeparnbHbli 3akoH oT 18.03.2019 N 38-93.

Crtatbs 45. NpaBa obwecTBeHHbIX 060beguHeHUN noTpeduTenen (Mx accouuauun,
COHO30B)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)



1. lpaxgaHe BrpaBe 00ObEAMHATLCA Ha [OOOPOBOMBLHOWM OCHOBE B OOLLECTBEHHbIE
obbeanHeHnsa notpebutenen (Mx accoumauuu, CoH3bl), KOTOPblE OCYLLECTBISIOT CBOM
[eATenbHOCTb B COOTBETCTBUM C YCTaBaMM YKka3aHHbIX 06begMHEeHWI (MX accoumnanuni, Co30B) 1
3akoHogatenbcTBoM Poccuiickon denepaumm.

2. Ob6ulecTBeHHble o0b6beauHeHUs notpebutenen (MX accouuauuu, COH3bI) AN
OCYLLIECTBIEHNSA CBOUX YCTaBHbIX Lienei Brpase:

yyacTBoBaTb B pa3paboTke 06si3aTenbHbIX TpeboBaHUl k ToBapam (paboTtam, ycnyram), a
Takke MNPOEKTOB 3aKOHOB W WMHbIX HOPMaTMBHBLIX MPaBOBbIX akToB Poccuiickoii denepauun,
perynupyroLmnx oTHOLEHUS B 06racTy 3almTbl Npae noTpebuTenei;

NPOBOAWTL HE3ABUCKMMYHO 3KCMEepPTU3y kayecTBa, 6e3onacHOCTM ToBapoB (paGoT, ycnyr), a
Takke COOTBETCTBUSA TMOTPEOUTENbCKUX CBOWCTB TOBAapoB (paboT, ycnyr) 3asiBreHHOM
npoaaBLamMu (M3roToBUTENAMU, UCMIONHUTENSMU) UHPOPMALIAM O HUX;

OCYyLLEeCTBNATb OOLLUECTBEHHbLIN KOHTPOMNb 3a cobniogeHveM npasB notpebutenen u
HanpaensiTb B OpraH rOCy4apCTBEHHOINO Hag3opa M OpraHbl MECTHOro CcamMoynpasreHust
UHdopMaumio O bakTax HapylleHur npaB notpebutenen Ans nNpPoBedeHUs MPOBEPKU ITUX
akToB M NPUHATUA B Criydyae WX MNOATBEPXKAEHUA Mep MO NpecedYeHuo HapylleHud npaB
notpebutenen B npegenax MOMHOMOYMIA YKasaHHbIX OPraHoB, Y4acTBOBaTb B MpPOBeOEHUM
3KCNepTn3 No haktam HapyLleHWn Nnpas NoTpedbuTenen B cBA3N ¢ obpalleHuamMm notTpedbuTtenen.
Mpn ocywiecTBNeHNN OBLLECTBEHHOrO KOHTPOMs 0bLieCcTBEHHbIE 00beanHeHna notpebutenen
(Mx accoumaumn, cotosbl) He BripaBe TpeboBaTb OT M3rOTOBUTENEN (MCMOMHUTENEN, NPOAABLIOB,
YNONMHOMOY€EHHbIX OpraHM3aunini UM YNOMHOMOYEHHbIX WHOMBUAYaNbHbLIX NpeanpuHuMaTenen,
UMMNOPTEPOB)  MpeacTaBneHMe  OOKYMEHTOB  (BbIMONMHEHWe  AencTBuK), 00583aHHOCTb
npeacTaBneHnst (BbINOMHEHUS) KOTOPbIX MO TpeboBaHUIO NOTPeObMTENSI HE yCTaHOBIEHA 3aKOHOM;
(B pea. PenepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHopMauuIo O nNpaBax NoTpedbuTenen n o HeobxooMMbIX OENCTBUAX MO
3awmTe 3TUX npas, O pesynbratax CpaBHUTENbHbLIX MCCRefoBaHMIN KadecTBa TOBapoB (pabor,
ycnyr), a Takke WHyl WHopMauunio, koTopas BygetT cnocobcTBoBaTb peanu3auun npas U
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble OOLLECTBEHHbIMKM OObLEOUHEHUAMM
notpebutenen (ux accoumauusamMu, coto3amu) pesynbTaTbl CPaBHUTENbHBIX WUCCEA0BaHWN
KayecTBa ToBapoB (paboT, ycnyr) He ABRSTCS peknamon;

BHOCUTb B ddeaepanbHble opraHbl UCMOMHUTENBLHOW BNAcTW, OpraHn3auumn npeanioXeHmst o
NPUHATUM Mep MO MOBbIWEHUIO KayecTBa TOBapoB (paboT, ycnyr), NO NPUOCTaAHOBMEHMUIO
NpOV3BOACTBA U peanu3auMm TOBapoB (BbINOMHEHUS paboT, oka3aHwWst ycnyr), No OT3biBy C
BHYTPEHHErO pblHKa TOBApOB (paboT, ycnyr), He COOTBETCTBYIOLLMX NPEABABIISEMbIM K HAM U
YCTaHOBMEHHbIM 3aKoHoAaTenbCcTBOM Poccuickon degepauum 0 TEXHNHECKOM PerynmnpoBaHnm
obs3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpoKypaTypbl M dyegeparnbHble OpraHbl MCMOMHUTENbHOW BracTu
mMartepuanbl O MNPUBMEYEHUN K OTBETCTBEHHOCTU 5N, OCYLLUECTBMAAOLWMNX MPOM3BOACTBO U
peanu3auuio TOBapoB (BbIMONHEHME paboT, oOKasaHMe YCMyr), He COOTBETCTBYHOLLMX
npegbsiBNsgemMblM K HUM o00si3aTtenbHbiM - TpebOoBaHUAM, a Takke Hapylawlwmnx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W MHbIMA HOPMATUBHLIMWA MPaBOBLIMW aKTaMu
Poccuiickon ®epepaumm;

obpawartbca B opraHbl NPoKypaTypbl ¢ Npocbbamyn NpUHECTU NPOTECTbl O MPU3HAHUK
HeOencTBUTENbHLIMU akToB hedepanbHbiX OpraHOB MCMOMHUTENbHOM BNAacTW, akTOB OpraHoB
ncnonHuTenbHon Bnactn cybvekToB Poccuiickon degepaumm M akToB OpraHOB MECTHOro
camMoynpaBsfeHus, NpOTUBOPEYaLLUMX 3aKOHaAM M UHbIM PErynunpyoLwmMMm oTHOWEHMs B obnactu



3aWuTbI NpaB NoTpebutene HopMaTUBHBIM NPaBoOBLIM akTam Poccunckon ®egepauuu;

obpallaTbcs B cyabl C 3asBNEHUSIMM B 3aLUMTY NpaB noTpebuTenei 1 3aKOHHbIX UHTEPECOB
oTaenbHbIX NoTpebuTenei (rpynnbl NoTpebuTenen, HeonpeaeneHHoro kpyra noTpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [OCyOapCTBEHHOr0 Hagsopa B (QOpMUMPOBAHUU
OTKPbITbIX 1 00LWeJ0CTYMNHbIX rOCYAapCTBEHHBIX UHAPOPMALMOHHBLIX PeCypcoB B 06racTu 3awunTbl
npas notpeburtenen, kayectsa 1 6e3onacHOCTN TOBApOB (paboT, ycnyr).
(ab3au BBegeH PenepanbHbIM 3aKOHOM OT 18.07.2011 N 242-93, B pea. PegepanbHOro 3akoHa oT
25.06.2012 N 93-03)

Cratba 46. 3awmTa npaB U 3aKOHHbIX MWHTEPECOB HeonpeadenieHHOro Kpyra
norpeburenen
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyaapCTBEHHOIro Haa3opa, opraHbl MECTHOrO CaMOyrnpaBrieHusi, OOLLECTBEHHbIE
obbeanHeHns notpebuTtenen (Mx accouuauuy, CO3bl) BNpaBe MPEeAbsBsATb UCKU B Cydbl O
npekpawleHun  NpOTMBOMPAaBHbIX  AEWCTBUMA  WU3rOTOBUTENS  (MCMOMHUTENs, NpoAaBua,
YMONTHOMOYEHHOW OpraHn3auun Unu ynoriHOMOYEHHOrO WHAMBUAYaANbHOro NpeanpuHMMaTens,
nmnopTepa) B OTHOLLEHUM HEONPEAENEHHOIO Kpyra notpeduTenen.

(wacTb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-03)

Mpn ypoBNeTBOpeHUM Takoro ucka cyd o6s3biBaeT npaBoHapywmTenss AOBeCTU B
YCTaHOBMEHHbIA CyOOM CPOK Yepes cpeacTBa MacCoBOW MHOPMaLUKN UMM MHBIM CNOCOBoM A0
cBefeHusa noTpebuTenen pelleHune cyaa.

BcTynuBlLee B 3aKOHHYK cumny pelleHve cyda O MNpuUsHaHuM OEeWCTBUA U3roToBUTENS
(ucnonHuTens, npogaBua,  YNOMMHOMOYEHHOW  OpraHM3auuMmM  Unu - yNnoriHOMOYEHHOrO
WHOMBMAYaANbHOrO  NpeanpuHUMaTens, MMnopTepa) MPOTMBOMPaBHbIMA B OTHOLUEHWUU
HeonpedeneHHoro Kpyra noTpebutenen obs3aTenbHO ANS Cyda, paccMaTpuBalOLLErO UCK
noTpebuTtens o 3awmTe ero Npas, BO3HUKLUNX BCEACTBNE HACTYNNEHNS rpaX4aHCKO-MPaBOBbIX
nocneacTBnin AENCTBUI U3roTOBUTENS (MCMOMNHNTENS, NpoAaBLa, YNOfIHOMOYEHHOM OpraHmM3aumnm
UIN YMOSTHOMOYEHHOIO MHAMBUAYANbHOIO NpeanpuHUMaTensi, UMnopTepa), B 4acTu BOMPOCOB,
UMENnM N MECTO TakMe OEWCTBMSI M COBEpPLUEHbl JIM OHWU W3FOTOBUTENEM (MUCMOSTHUTENEM,
npodaBLOM, YMOITHOMOYEHHON OpraHu3auuen unMm  YNosIHOMOYEHHbIM  MHAMBMAYAIbHbIM
npegnpuHMMaTenem, MMNOPTEPOM).

O[HOBPEMEHHO C  YOOBMETBOPEHMEM  UCKA, MPedbsABMEHHOr0  OGLLECTBEHHbIM
obbeauHeHvem  notpebutenen  (MX  accouuauven, COK30M), oOpraHamu  MeCTHOro
camoynpaBneHusl B WHTepecax HeonpedeneHHoro Kkpyra noTtpebutenei, cyn npuHUMaeT
pelleHne O BO3MELLEeHWM OOLLEeCTBEHHOMY OGbeauHeHUIo MoTpebuTenen (Mx accouuauuu,
COt03y), OpraHaM MeCTHOro camoyrnpaBreHnst BCeX MOHEeCEHHbIX Mo Aeny cyneGHbIX n3aepxek, a
Takke WHbIX BO3HUKLWIMX 00 obpalleHnss B Ccyd W CBA3aHHbIX C pacCcMOTpeHueMm [Jena
HeobXoAMMbIX PacxodoB, B TOM YMCME PacxXxodoB Ha MpPoBedeHVe HEe3aBMCUMOW 3KCMepTUsbl B
Cryyae BbISIBIIEHUs] B pesynbraTe NpoBedeHUs Takon 9KCMepTM3bl HapylleHns obssaTenbHbIX
TpeboBaHuWi1 kK ToBapaMm (pabotam, ycriyram).

Mpe3ngeHT
Poccunckon degepaunmn
b.ENIbUMH
Mocksa, lom CoetoB Poccum

7 beBpanda 1992 roga

N 2300-1






