NMonutuka KoHpuaeHUManbLHOCTHU

Hacmosiwas nonumuka koHgudeHuuansHocmu paspabomaHa 8 coomeemcmeuu ¢ ®edeparibHbIM
3aKOHOM

om 27.07.2006 N 152 @3 «O nepcoHarbHbIX OaHHbIX» U peanameHmom: EU General Data Protection
Regulation (“GDPR”) Esponetickozo Coto3a ecmyrnuswezo 6 cuny om 25.05.2018. [aHHas nonumuka
KOHGuOGeHyuansHoCmu ycmaHasnugaem rpaesurna ucrnonb3ogaHus UM KanumyeHko u
aghgbunuposaHHbIMU fTuyaMu rnepcoHasbHOU UHghopMayuu, nosay4aemol om fiuy, UCrob3yruuUx
npodykmei u ycryau komnaHuu Ul KanumyeHko, 8 YacmHocmu, ripunoxeHue Takcu TpaH3um

TepMVIHbI n onpeaneneHns

1. B HacTosiwel nonutuke KoHpMOeHUManbHOCTU, CNN U3 TeKCTa NPSIMO He BbITEKaeT
WHoe, criegytoLme TEpMUHbI ByayT UMETb YKa3aHHbIE HUXE 3HaYeHUs:

«Komnanuay — UM Kanutyenko OIMPH 319619600123972, HH 614532376572, agpec
MecToHaxoxaeHus: 336330, r. loHeLk PoctoBckasi o6n., np-T. JleHnHa, 24, kB 31, B nuue
avpektopa KanutyeHko EBreHusi KOHCTaHTMHOBMYA, OENCTBYHOLLErNO HA OCHOBaHMM YCTaBa;

«[MpunoxeHne» — NporpaMmHbIA KOMMEKC AJ1si aBTOMaTM3aLUMmn AUCTNIeTYePCKO Cry>KObl Takcu
«Takcu-MacTep», a Takke BeCb Habop CBA3aHHbLIX MPOAYKTOB, BKIOYas NMPUIOXKEHNUS Ans
BOAMTENEN, Naccaxupos, Habop BCroMoraTeribHbIX CEPBUCOB;

«[orosop» — nobon JoroBop u/vnu cornalleHne, BKovas nmueH3noHHoe
cornatleHue, 3aknodeHHbIn ¢ MNonb3osaTtenem, MHpopMaLms o KOTOPOM AOCTYMNHA B
MpunoxeHun.

«lMepcoHanbHble gaHHbIe» — nobas nHdopmaums, OTHOCALLAACSH NPSIMO UM KOCBEHHO K
Monb3oBaTento n/vnu TpeTbMM nnuam, MHPOPMaLMA O KOTOPbIX NPeaoCTaBNseTcs
Monb3oBaTenem c ucnonb3osaHuem lNpunoxeHus.



«Monb3oBaTtens» — JTloboe unanyeckoe nnu rpMandeckoe NMLUO UNu NHAMBNAYanbHbLIN
npegnpuHumarens, ucnons3yowme NpunoxeHne B Ntobom 06beMe 1 C KOTOPbLIM 3aKITHOYEH
Horosop.

2. Bce ocTtanbHble TEPMUHBI U onpeaeneHuns, BcTpevarLwmecs B Tekcte MNonutukm
KOHbMAEeHUMansHOCTH, TOMKYTCA B COOTBETCTBMMU ¢ CornaiueHreM, [JoroBopom u
3akoHogartenbcTBoM Poccuiickon ®egepaumn.

3. HasBaHus 3aronoBkoB (NyHKTOB) MONMTUKM KOHUAEHUNANBHOCTY NpeaHa3HaueHbI
NCKMNIOYNTENBHO AN yoobcTBa Nonb3oBaHUSA TEKCTOM MonmMTukm KoHdbmnaeHumansHoCcT 1
OyKBanbHOro KPUANYECKOTO 3HAYEHMS HE NMEIOT.

4. TlonuTuka koHUaeHUnanbLHOCTM paspabotaHa n JoMmKHa TONKOBaTLCS B
COOTBETCTBUM C NpaBoM Poccuiickon depgepaunn.

5. WNcnonb3oBaHue lMNpunoxeHnsa o3Hayaet cornacue MNonb3oBaTtens ¢
MonuTukon KOoHPUAEHUMANBHOCTU U €€ YCIOBUSIMIA.

BBepeHue

Monb3yscb ycrnyramu «KoOMMnaHuuy, Bbl AOBEPSIETE HAM CBOW NMYHbIE AaHHble. Mbl genaem
BCe BO3MOXHO€, YToObl onpaBaaTh 370 AoBepue. B yacTHOCTM, Mbl XOTUM, YTOGLI BCe NOMb30BaTesnm
NOHMMaNMN NPUHUMNbLI PaBoTbl «NPUNOXKEHUS» C MHGOPMaLMEN.

B MNonutuke KOHd)MﬂeHLI,I/IaJ'IbHOCTM «KOMMNaHUM» yKa3aHo, Kakne aHHble Mbl co6|/|paeM, KaK OHU
O6pa6aTb|BalOTCF| n nepenarTca N Kakme orpaHn4eHnAa MoryT HaCTpouTb NoJfib3oBaTenun.
PeKomer,yeM O3HaKOMUTLCA C HACToALLUMM OOKYMEHTOM, B KOTOPOM npueeneHbl OCHOBHbIE
nonoxeHusi Hawen MNonuTrku KOH(*)I/IﬂeHLI,VIaJ'IbHOCTI/I, BKInto4vada cBegeHna o ToM, Kakme gaHHble U
Koraa mMbl coGMpaeM N KaK Mbl UX UCNONb3yeM.

COop 1 ucnonb3oBaHue AaHHbIX

Cdepa npuMeHeHuns



B MonnTtuke KOHMAEHLMANBHOCTN ONUCAHO, KaK «KOMMaHusa» 1 adounmpoBaHHbIE KOMNAHWUK
cobumpaloT 1 NCMoNb3YIT NepCcoHanbHble AaHHbIe ANs NpegocTaBneHns yeryr nonb3oBaTensm.
lMNonuTuka pacnpocTpaHsaeTca Ha BCex Nosib3oBaTtesnien NpUnoXeHnn, cantos, (OYHKLNA U CEPBUCOB
«KOMMaHum» no Bcemy Mupy. Hactoswas lNonutuka pacnpocTpaHseTcs Ha:

e ronb3oBaTesien, KoTopble 3aKkasbiBaloT M MOJTyYatoT TPAHCTIOPTHBIE YCIYIK;

e BOOuUTENEWN, KOTOpbl€ NpenoCTaBldaT TPAHCNOPTHbIE YCIyru B HOANBUAYallbHOM NOpAaKe
nnn 4yepes

® [lapTHEepPCKMe TpaHCNOPTHbIE KOMMNaHNN;
L] nonyaneneVl 3aKa30B, KOTOpbl€ OTNPAaBAT 3aKa3bl Ha AOCTaBKYy €bl U OPYIrnMX TOBaApoOB,
® KypbepoB-napTHepoB, KOTOPble NpPeaoCTaBnAT YCIyrn no AOCTaBKe.

HacTtosiwas MonuTtuka Takke pacnpocTpaHseTca Ha Nonb3oBaTtenen, KOTopble NPeaoCTaBnAT
«KOMMNaHWM» OaHHble NPW Nodayn 3asiBOK Ha MCMONb30BaHNE YCNyr «KKOMMNaHUUy, a Takke Ha
nonb3oBaTenen, AaHHble KOTOPbIX «KKOMMaHUA» NONy4YaeT B pamMKax npegocTaBneHus ycnyr. Bece atn
nvua B paMmkax gaHHon Monutrku Ha3biBalOTCA MNONb30BaTENSAMMU.

OnucaHHble B HACTOSILLIEM OOKyMeHTe npasuna ﬂeVICTByPOT TOJIbKO B Te€X Clly4dasXx, Korga OHu
COOTBETCTBYIOT 3aKOHOOATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBIAETCA 0eATelIbHOCTb
«KoMnaHus». Takum O6p330M, eCcnun onpepaeneHHble NonoXxXeHunsa MonuTunkn npotmneBope4ar
3akoHOA4aTeNbCTBY KOHKPETHOIO permoHa, B HEM OHU He D,eI7ICTByI'OT. Ecnn Yy BacC eCTb BOMNPOChHI
OTHOCUTENbHO MNpaBun, ,El,eIZCTByPOLIJ,I/IX B BaLLen CTpaHe nnu pernoHe, CBAXMTeCb C HaMW.

OnepaTop nepcoHanbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapumn n »anobbl B OTHOLLEHUN 06pa6OTKl/I OaHHbIX «KOMMAHNEN» MOXHO
OTNPaBIATb B ynpasrieHue Mno 3awnte daHHbIX.

Mbl obpabaTtbiBaem nepcoHarnbHble faHHbIEe B CBOel cTpaHe Poccnn, «Komnanusa» He nepenaet
NMHdopMaLMIo Nonb3oBaTenen 3a Npeaenbl CTpaHbl, UCMONb3yst MEXaHU3MbI, YTBEPKAEHHbIE
OEeNCTBYIOLLMM 3aKOHOOATENbCTBOM.



CobGupaemas nicpopmauus

«KomnaHus» n gpyrne KomMnaHum oT MUMeHN cobupatoT cneayLLyo MHpopmaumio:
1. TMpepocTaBnsieMble BaMU aHHble
K HuM oTHOCATCS:

e [podunb nonb3oBarensa. Mbl cobvpaem nHdopmauuio, Korga Bbl CO3gaeTe unm
obHoBnsAeTe Npodunb. 3Ta MHPOPMaLNSA BKIOHAET UMS, aapec ANEKTPOHHOW NOYThI,
Homep TenedoHa, agpec, NnarexHole 1 6aHKOBCKME AaHHble (B T. Y. CBEAEHUS O
noaTBEPXKOEHWUM NnaTexen), a Takke ceegeHns ob asTomobune sogntenen-napTHEPOB.

e [Nemorpacunyeckune gaHHble. Mbl Moxem cobnpatb gemorpaduyeckme gaHHble O
NoNb30BaTenNsAxX «NPUNOXEHNSY.

e [MMonb3oBaTenbCKU KOHTEHT. Mbl MOXeM cobupaTtb MHGOPMaLMIO, KOTOPYIO Bbl
npepocTaensieTe Npu obpalleHnn B Cryx0y noaaepkku «KOMMaHuMy, B OLiEeHKax U
KOMMEHTapUsIX, OCTaBNAEMbIX NOMNb30BaTENAMM.

1. HaHHble, co3aaBaemMble B npouecce ncnosfib3oBaHUA ycnyr «kkomnaHumn»

K HUM oTHoCATCS:
e WUHdopmaumsa o mecTononoxeHum

B 3aBUCUMOCTM OT MCMONb3YEMbIX YCIYr «KOMMaHWMY, HACTPOEK NPUITOXEHMSA N BbIOGpPaHHOIO
YPOBHS JOCTyNa «KOMMaHUM» MOXET cOOMpaThb TOYHYH U NPUBIM3NTENbHY0 MHGOPMaLMo
0 BalleM MecTOmnonoXeHnn Ha ocHoBe aaHHbix GPS, Wi-Fi un IP-agpeca.

o  «[MpunoxeHne» cobmpaeT NHPOPMALIMIO O MECTOMONOXEHNW BOAUTENEN 1
BOAUTENeN-napTHepOB TONMLKO B T€ MOMEHT, Koraa npunoxeHue paboTaeT Kak B
(pOHOBOM Tak U B MPUOPUTETHOM PEXMME (MPUMOXKEHNE OTKPLITO W
oTobpaxaeTcs Ha aKkpaHe), ANs pacyeta CTOMMOCTU Noesaku B 3aBUCUMOCTM OT
MPOMAEHHOro MapLUPyTa COMMacHO KUMOMETPaXxY.

o  «MpunoxeHue» coBupaeT MHOPMALIMIO O MECTOMNONOXEHUM Monb3oBaTernei
TONbKO TOraa, Korga npuroxeHue paboTtaeT B NPUOPUTETHOM pexumve. B
HEKOTOPbIX PErMoHax NpUNoXeHne Takke MOXeT cobupaTb AaHHY0
MHpopMaLMIo, KOTda NPUIOXEHWE 3anyLLEHO B NPUOPUTETHOM PEXUME, ECMN 3TO
paspeLleHo B HACTPOMKax NPUNOXEHUs UMK yCTpoicTBa. Hannune peanbHbIX
KoopAMHaT NOCTyNalLWMX OT BOAUTENSA - OCHOBHOE YCIoBMe pacyeTta
MPOMOEHHOro KUNIOMETPaka U CTOMMOCTU 3aKasa.

e} Monb3oBaTenu TPAHCNOPTHbIX YCIyr 1N nony4vyaTtesin 3aka3oB MOryT UCMnoJj1b30BaTb
NnpunoXxexHune n 3anpetTnTb 060p MH(bOpMaLI,I/IM 0 mecTtononoxenun. OgHako B



3TOM Cryyae HeKOTOpbIX PYHKLMW NPUIOXEHNs MOryT He paboTtaTtb. Hanpumep,
€Cnun y NpUnoxeHns He byaet AocTyna K AaHHbIM O MECTOMOMNOXEHWN, Bam
NpUAEeTCs Kaxadbln pa3 BPYYHYH0 yKa3biBaTb MecTo nocagku. Kpome Toro, Aaxe B
3TOM criyyae komnaHusa Byaet nonyyatb MHGOOPMALMIO O BaLLEM
MECTOMOMNOXEHNN OT BOAUTENEN BO BpeMS NOE3A0K.

e *UHcopmaumsa o TpaH3akumuax**

Mbl cobmpaem AaHHble 0 TpaH3aKUMSAX, CBSA3aHHbIX C UCMONb30BaHNEM YCIYT, B TOM YUCiEe O
TUNEe 3aKasaHHbIX U NPeAoCTaBMEHHbIX YCNYT, AeTarnsiX 3akasa v fOCTaBKu, AaTe U BpEMEHU
npefocTaBeHunst ycryr, CTOMMOCTW, PacCTOSIHUM NOE3AKN 1 criocobe onnaTtel. Kpome Toro,
Koraa Apyrov nonb3oBaTtenb BBOAWT Ball MPOMOKOA, Mbl MOXXEM CBA3aTb Balle UMS C
AaHHbIMW 3TOro YernoBeka.

e UHdopmauusa 06 ucnonbzoBaHumn

Mbi cobupaem nHopmaumio 0 BalleM B3anMoaeNCTBUM C CEPBMCAMUN NPUMOXKEHMUS, B TOM
yncne gaHHble O Aate U BpeEMEHU A0CTyNa, UCNOMb30BaHHbIX PYHKUMSIX MPUIOXKEHNS U
NMPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpUnoXeHns n apyrux SrieMeHTOB CUCTEMBbI,
Tune Gpay3epa 1 CTOPOHHUX CalTax U cepBUcax, KOTOpbIMUK Bbl MOSNb30BANUChL Nepes
nofy4yeHrMeM ycnyr komnanun. [ns aToro npumMeHsoTcs dannbl cookie, NMKCEenbHbIE TErn n
OpYyrve TEXHOMNOIrMM1, Co3AatoLLnNe U UCMONb3YOLIME YHUKANbHbIE MOEHTUMNKATOPDI.
MoppobHee 06 aTMX TEXHOMOrMUSIX YNTanTe B AokyMmeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie statement).

e  WHdopmaumsa ob yctponcrtsee

Mbl Mmoxem cobupaTb nHdopmaumo 06 yCTpONCTBax, KOTOPbIE Bbl UCMONb3yeTe Ans JocTyna
K cepBucaM «npunoXeHnsay, BKNOYas AaHHble O Mogenu ycTponcTea, IP-agpece,
onepawmoHHON CucCTeMe 1 ee BEpCUU, NPOrpamMmmMHOM obecneyeHnm, MMeHax u BepCUusix
harinos, NpeanoYTUTENbHbIX A3bIKax, YHUKanNbHbIX MAEHTUGUKaTOpax yCTPONCTB,
peknamMHbIX MAEHTUUKATOPax, CEPUNHBIX HOMEpPaXx 1 NepeMeLLEHUN YCTPONCTB, a Takke
NHdopMaLmo N3 MOBUMLHON CETW.

e WHdopmaumsa o Bzaumogencremm

Monb3oBaTenu MoryT o6paLLaTbecst K COTPYAHMKAM «KOMMaHUWY Yepes NPUoXKeHUs!, CanTbl 1
Apyrve cepBuCbl «kkOMNaHuuy. Hanpumep, Boantenu-napTHepbl U Nonb30BaTenm
TPaHCMOPTHbLIX YCIYT, @ TakKke Kypbepbl-NapTHEPb! U NONyYaTeny 3aka3oB MOTyT 3BOHUTb U
nucatb gpyr Apyry, He packpbiBasi Homepa TenedoHoB. B pamkax npegoctaBneHnst aTomn
yCNyry KOMMaHus NosydaeT AaHHble O Bbi3oBax U SMS, Bkntoyasi 4aty v Bpems Bbi30Ba Unu
OTMPaBKU TEKCTOBOrO COODLLEHMS, @ TaKKe COAEPXKUMOE TEKCTOBbLIX CO00LLeHnn. KomnaHus
TakKe MOXET UCMONb30BaTh YKa3aHHYH MHOPMAaLIMIO 118 OKa3aHMs NoAOEPXKKU (B TOM
yucne ans paspeLleHns CNopoB MeXay nornb3oBaTensamun), obecneveHnss 6e3onacHoOCTM Unm
3alWuThl, YNy4lleHnsa Hawmnx NPoAyKTOB U YCYrT, a Takke B Lensax aHanuTuku.

1.  WHdopmauus ns Apyrux UCTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:
L] nonb3oBartenn, KOTopble OCTaBNAKT BaM OUEHKU, KOMMITMMEHTbI U Apyrmne OT3bIBbl;

®  ronb3oBaTenu, KOTopble NPeAOCTaBMSAT BallWN AaHHbIE B CBA3M C BalUMM y4acTUEM B
nporpammax npuBrevYeHuns:;

® nonb3oBaTtenn, KoOTopble 3aKa3bIBakoT YCIyru And sac Ui ot Ballero UMeHu,

® nonb3oBarenu n gpyrue nuua, npegocrasndwowimne I/IHd)OpMaLI,I/IIO B paMKax npeTeH3|/|171
nnn Cnopos;


https://wikimediafoundation.org/wiki/Cookie_statement

AernoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbLIX Bbl cO3aaeTe Npodurib v nonyyaete
K HEMY JOCTYM, B YaCTHOCTU MOCTaBLUMUKM NNATEXHbIX CUCTEM, COLMarnbHbIE CETH,
npegocTaBngaLmMe yCnyru rno 3anpocy, a Takke NPUNOXKXEHNst U CanTbl, KOTOpble
ncnonb3yoT APl-nHTepdenc «komnaHum» unm 4ysum API-nHTepderncom nonbayercs
KKOMMaHUs».

nocTaBLLMK/M PMHAHCOBBIX YCNyr (4Na BoguTenen u napTHEPOB);

napTHepCK1e TpaHCMOPTHbIE KOMMaHUK (4ns BoauTeneri-napTHeEpPOB, KOTopble
MCMOMb3YIOT CePBUCHI Yepes akKkayHTbl, CBA3aHHbIE C TAKUMU KOMMNaHUSAMMN);

00LWenoCTynHbIE NCTOYHUKMY;

NOCTaBLUMKN MapPKETUHIOBbIX YCITYT.

«KomnaHusi» MoXeT 06beaMHATb AaHHbIe U3 3TUX UCTOYHMKOB C APYroi A0CTYNHON MHdopMaLUmen.

Ucnonb3oBaHue nHcgpopmauyum

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmMio ANs CregyoLwwmx Lenen:

MpepocTaBneHne NpoAyKTOB U ycnyr

CobpaHHas uHpopmaumsa Heobxoguma Ansi NPeaoCTaBneHus, NepcoHanmM3aumm, Nogaep>Kkn n
yryylleHUsi kKa4ecTBa NPOAYKTOB U YCNyr «kkoMnaHumy. B yacTHocTu, Takas nHdopmauus
ncrnonb3yeTcs Ansi cneayroLmx Lenem:

CosgaHue n obHoBReHMe Npodunsi.
MoaTBepXaeHne NMMYHOCTK Nosb3oBaTens.

MpepocTaBneHue ycnyr No nepeBo3ke, 4OCTaBKe U T. 4. B yacTHocTu, «koMnaHmsa»
aBTOMaTu4eckn obpabaTbiBaeT faHHble, Heobxoaumble Ans paboTbl PYHKLUMIA, KOTOpbIE
onpeaensoT CTOMMOCTb NOe34KN Ha OCHOBE nepeMeHHbIX dhakTopoB. K Taknum daktopam
OTHOCSATCS pacydeTHOe BPeEMS 1 pacCTosiHME npeanonaraeMoro MapLupyTa, AOPOXHbIe
YCINOBMUS, @ TaKKe YMCIO Nonb3oBaTenen n BoguTenen-napTHEPOB, UCTONb3YHOLLNX
nnaTtgopMy «KOMMaHUn» B AaHHbI MOMEHT.

O6paboTka 1 npoBegeHWe NnaTexen 3a aTu ycryru.
OTcnexvBaHne noesgku U JOCTaBKu.
Pa6ota dyHkunii obMeHa nHdopMaumen ¢ ApyrumMu oabMmn: KOMMIIMMEHTbI BOAUTENSAM,

pekoMeHOauusi Apy3bsiM, pas3aeneHme CTOMMOCTY Noesaku, oTrpaBka OPUEHTUPOBOYHOTO
BPEMEHM NPUGLITUA U T. 4.



L] Pabota beHKLI,IAVI nepcoHanmaauunmn ﬂpOCbI/Iﬂﬂ, TakKnX Kak co3gaHune 3aknagok ans
I/I36paHHbIX agpecos n 6bICprIIZ AOoCTyn K nocneaHnM nyHKTam Ha3Ha4eHu4.

®  BhbiNonHeHve BHYTPEHHMX onepauun, HeobxoaMMbIX 419 NPeaoCTaBNEeHUS YChyr,
BKIOYasa ycTpaHeHue owmnbok nporpaMmMHoOro obecneveHuns n npobnem ¢ TekyLen
paboTou, aHan13, TECTMPOBaHNE U NCCredoBaHVe OaHHbIX, a TakKe OTCeXnBaHue u
aHanu3 TeHAEHUMA MCNOMb30BaHWS 1 aKTUBHOCTMW.

1. Be3onacHOCTb M 3awuTa

Mbl ncnonb3yem Baluun gaHHble Ans obecneveHns 6e30nacHOCTU, 3almThbl U LEMNOCTHOCTU HaLInX
cepBucoB. B yacTHOCTH, Mbl:

e Vicnonb3yem gaHHble 06 yCTPONCTBE, MECTOMOMOXEHUN, Npodunrie, UCNoNb30BaHUA U T.
4. Ansa npegoTspaLleHns 1 BbIABIEHUS MOLLIEHHUYeCTBa U Hebe3onacHbIx AencTeuii. B
YaCTHOCTU, Mbl 06pabaTbiBaeM Takyo MHOpMaLMIo, YTOObI BbISBUTL XapaKTepHble
NpU3HaKkn MoLLEeHHMYeCcKoro n HebesonacHoro nosegeHus. B npouecce moxet
OOMOMHUTENBHO UCNONb30BaTbLCA MHOPMaLUKMs OT TpeTbmx nNuu,. MHoraa Takue criyvau
MOTYT MPUBOANTD K OTKITHOYEHMNIO akkayHTa CUCTEMOWN aBTOMaTUYeCKOro NPUHATUS
pelueHun. MNMonb3oBaTtenu B cTpaHax EBponenckoro coto3a nmetoT npaBo 0bxanoBaTtb
Takyto 06paboTky gaHHbIX. [MogpobHee uutanTe B pasgene I1.1.1.d.

®  lAcnonb3yem penTuHIK, YToObl CTUMYNMPOBATL NOMb30BaTeNnen KOPPEKTMPOBaTL CBOE
noseaeHne, N OTKNK4Yaem akkayHTbl nonb3oBaTeneun ¢ peIZTI/IHFOM HW>Xe MNHUMaribHoro
3Ha4yeHusa ons pernoHa. PacyeT perTuHra n OTKMNiYeHne akkayHTa MOXET BbIMOSHATb
cucTteMa aBToMaTMYecKoro NpUHATUA pelweHuin. MNonb3oBaTtenu B cTpaHax EBponenckoro
COlo3a MMeLT NpaBo obxanoBaTb Takyto 06paboTKy AaHHbIX. [NogpobHee yntante B
pasgene I1.1.1.d.

1.  Cnyx6a noapepxku
«KomnaHusi» ncnonb3yeT cobpaHHyt MHOPMaLMIO, BKIKOYas 3arnMcy 3BOHKOB B Cry»K0y noaaepKku
rocre COOTBETCTBYIOLLETO YBEAOMIEHUS 1 MOMyYeHWs BalLero cornacusl, ans okasaHusi MoMOLLW,
Koraga Bbl ob6pallaetech B cryxby nogaepxku, B TOM Yucne ons:

®  epefayun BONPOCOB COOTBETCTBYIOLEMY COTPYAHUKY CyXObl NOAAEPKKY;

®  U3YYEeHUs U YCTpaHEeHNs1 BOSHUKLLIMX Npobriem;

®  OTCreXxvBaHus 1 oNTUMMU3aUmMM paboTbl CryX6bl NoALEPXKKM.

1. WccnepoBaHusa u pa3paboTku
MbI MOXeM MUCnonb3oBaTb COGPaHHY MHOPMaLMIo AN TECTUPOBAHUS, UCCNeQoBaHus, aHanumaa u
pa3paboTKM NPOAYKTOB U yCryr. ATO NO3BOMSET HaM MoBbILLAaTL 6€30MacHOCTb M HaAEXHOCTb HaLLMX
ycnyr, paspabatbiBaTb HOBble PYHKLUM U NPOAYKTHI U yNy4yllaTb CTpaxoBble U (OUHAHCOBbIe
nporpaMmsbl, CBS3aHHbIE C CEPBUCAMUN KKOMMAHMUMUY.

1. B3saumopencTsBue nonb3osBaTenemn

«KoMnaHnusi» ncnonb3yet cobpaHHyo MHGOPMaLMIO ANS YNPOLLEHNS KOMMYHUKaUUM Mexay
nonb3oBatensmu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHNE Unn



MO3BOHMTb MOMb30BaTEN!O AN NOATBEPXAEHUSI MecTa nocagkn. COTPYAHUK OUCMETYEPCKON UMK
AvcneTyep-napTHeEP MOXET NO3BOHUTL KIMEHTY, YTOObI NpeaocTaBUTb MHpopMaLMo O 3aKkase.

1. CooGLeHUst OT KKOMMaHUU»

KomnaHusa MmoxeT ncnonb3oBatb CObpaHHy0 MHGOPMaLMIo AN OTNpaBku BaM COOBLLEHUI O
npoaykTtax, ycrnyrax, NPoMoakLUnsx, UCCnefoBaHusX, Onpocax, HOBOCTAX, U3MEHEHUSX U
MEepOnpUATHSIX.

«KomMnaHusa» Takke MOXET MCMONb30BaTh MHpOPMALMIO NS NMPOABUKEHUSA 1 OpraHn3aLmm KOHKYpCOB
N NoTepen, BbIMONTHEHNSA 00A3aTeNbCTB MO BbiNaTe BbIMIPLILEN N BPYYEHUIO MPU30B, a Takke
npegocTaBneHns Bam Nogxoadnx obbABNEHNI U KOHTEHTA, CBA3aHHOIO C HaWMMK YCIyramuy 1
OernoBbIMM NapTHepamu. Bbl Takke MoXeTe nony4yatb Takne CooOLLEHMS C y4ETOM HAacTPOEK Ballero
npoduns nonb3oBatens. MNonb3oBaTtenu B cTpaHax EBponenckoro coto3a MMEeLOT NpaBo obXanosaTb
Takyto 06paboTKy gaHHbIX. MogpobHee uuTanTe B pasgene 11.1.1.d.

KoMnaHusa MoXeT Takke Mcnonb3oBaTh 3Ty nHdopMaLmio Anst yBe4OMIeHMs Nonb3oBaTenem o
BbIOOpax, ronocoBaHnu, pedepeHgymax, NoIMTUIECKMX U APYrMX npoLeccax, UMerLnX OTHOLLEHNE
K HalwWum ycnyram.

1. PasbupatenbcTBa u Tpe6oBaHUA OPUANYECKOTO XapaKkTepa
Mbl MOXeM MCrosb3oBaTh COBpaHHy MHopMaLMIo AN PacCrenoBaHust U paspeLleHnst peTeH3uni
W CMOPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMW YCIyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx

nmMBo B OTBET Ha 3aMpoChl PEryNSTOPOB, NPaBUTENbCTBEHHLIX OPraHOB U Apyrue oduLmanbHble
3anpocsl.

Pannbl cookie U TexHonorum CTOPOHHUX NOCTaBLLUUKOB

dannbl cookie npenctaBnAlT cobo HebonbLUME TEKCTOBbIE (halIibl, KOTOPbIE COXPAHSATCS B BaLLEM
Gpaysepe nnu Ha BalleM YCTPONCTBE Yepes BeO-caiTbl, MPUNOXKEHWUS!, OHNANH-PECYPCbI U peKNaMHble
06bsBNeHns. «<KomnaHusi» ncnonb3yeT ainbl cookie M aHanorMyHble TEXHONOMMU ANs TakuxX Lenen,
Kak:

®  poBepka NIMYHOCTU Norb3oBaTenei;

®  3anoMuHaHue Norb30BaTENbCKMX NapaMeTpPoB U HACTPOEK;

®  onpegeneHve NonynspHOCTN KOHTEHTA;

[ J obecneyeHne 1 oueHka SCbeeKTVIBHOCTVI PeKNaMHbIX KamnaHum;

®  aHanus Tpaduka CanToB M TEHOEHUM, a Takke obLuee NOHMMaHWE NOBEAEHNS B CETU U
WHTEPECOB NoAew, B3aMMOOENCTBYIOLLMX C HALLIMMK criykbamu.



Mbl Takke MOXeM paspeLunTb ApYrMM nuuam NnpeaocTaBnaTe HAM YCNyrM CTaTUCTUYECKOW OLEHKM
ayauMTopun 1 aHanuTUKU UNu pasmeLlaTb peknamy oT Hawero umeHu B MIHTepHeTe, oTcnexmnsaTb
3(PPEKTUBHOCTL 3TOWN peknambl U UHHOPMUPOBATL HAC O HEN. ITU NULA U OpraHU3aLun MoryT
ncnonb3osatb hannel cookie, Beb6-masku, SDK n gpyrue texHonorum gnst ugeHTugmkaumm Batlero
YCTPOWCTBA, KOrAda Bbl MOCELLAETE HALl CalT M MONb3yeTeChb HAWMMK YCryramu, a Takke Korga Bbl
noceliaeTe Apyrne camtbl U CryxObl.

lNMepepaya u packpbiTe NHpopmaumum

B onpeneneHHbIX cryyasix «KkOMMaHusi» MOXeT NPeAoCTaBnsATb cobpaHHble JaHHble ApYruM nuuam u
opraHv3aumsiM, K YACIy KOTOPbIX OTHOCATCS:

2.

Opyrve nonb3oBaTtenu

Ecnn Bbl siBNsieTecb Nonb3oBaTenem TPaHCNOPTHbIX YCINYr, Mbl MOXEM NPeaoCTaBNATb
BOOUTENAM-NAapTHEPAM Balle NM4A (I'Ipl/l XenaHne mn (*)aMVIﬂI/IIO), AdaHHble O MeCTe NocCaaku
n/nnu NYHKTE Ha3Ha4YeHu4.

Ecnu Bbl BogMTENb UNn Kypbep-napTHep, Mbl MOXeM NPegoCTaBnATb NOMb30BaTeNsM
cnegyoLyo nHopmaumio: Bawe ums un ootorpaduio; Mapky, Mogensb, LBET,
rocygapCTBEHHbIA PerncTpaumoHHbI HoMep 1 choTorpadmio BaLLero aBTomobuns; saLue
MECTOMOMNOXEeHWe; Ball PENTUHT B MPUMOXEHUN; a TakKe Balln KOHTaKTHble AaHHble (B
COOTBETCTBMM C MPUMEHUMbIM 3aKOHOAaTeNbCTBOM). Ecnu Bbl 3anonHmunm ceon npotunb
BOOUTENS, Mbl TAKKEe MOXEM NPeoCTaBnATb Nobyto MHPOPMaLMo U3 3Toro Npoduns,
BKITlOMas AaHHble, NpegocTaBneHHble BaMy, a Takke OT3blBbl, OCTaBNEHHbIE BaALLMMM
KnueHTamu. 3akasdvkam Nnoesaok 1 nonyvaTensm 3aka3oB Takke OTnpaBnseTcs
KBUTaHUUS, cogepxallas cnegyowyto nHdopmaumio: pasMmep nnaTtexa u pasbuska no
kaTeropusim; Bawe ums (dpamunns) n dotorpadus; kKapta NpongeHHoOro MmapLupyTa.

Monb3oBaTenu u opraHM3auMmn COrnacHoO BaweMy 3anpocy

B yacTtHOCTK, Mbl MOXeEM npenocTaBnATb Bally Mchopmau,mo:

3.

TpeTbum nuuam no Ballemy 3anpocy. Hanpumep, Mbl MOXeM nepefaTth BawlemMy pyry
NHOpMaLMIO O BalleM OPUEHTUPOBOYHOM BpeMEHMN NpUBHLITUS 1 MECTOMONOXEHUN N
nHdopMaLmIo O Noesake.

MapTHepam KoMnaHun. Hanpumep, ecnu Bbl 3aka3biBaeTe YCNyry B pamkax
NapTHEPCKOro UMM PeKNamMmHOro NpeanoXeHns OT CTOPOHHErO NOCTaBLLUMKA, KOMNAaHWSA
MOXET nepefaTb CBeeHUs 0 BaCc AaHHOMY nocTasLuuky. K aTon KaTteropum Takke MoryT
OTHOCUTBLCA ApYyrne NPUoXeHUsa 1 cantbl, KOTOpble NHTErpupytotcsa ¢ APl-nHtepdencom
KOMMaHWW; NOCTaBLLMKN U CEPBUCHI MO NpefocTaBneHnto asTomobunen, a Takke
NPUMOXEHNS U CanTbl, C MPOrpaMMHbIMKU MHTepdencamm n cnyxbamm KoTopbIx
WHTEerpupyeTcs nnargopmMa KoMnaHuu; 4enoBble NapTHePbl, COBMECTHO C KOTOPbIMU
KOMMaHWsi NPOBOAMT MPOMO aKLMKN N KOHKYPChbI, @ Takke OKa3biBaeT crieumarnbHble YCyri.

LLinpokas ayauTopusa npu pasMelleHMN KOHTEHTa Ha obLwenocTynHomM copyme



Mel ¢ pagocTbio obLaemcs ¢ nonb3oBaTensMu, B TOM YMCIe Yepes coumarnbHble CETU U Apyrue
WHCTPYMEHTbI Hawwewn nnatdopmsl. Korga Bel 0bLaereck ¢ HaMu Mo 3TUM KaHanam, Ballum coodLeHus
CT@HOBSITCA JOCTYMHbI LUMPOKOMY KPYTy fnLl.

4. TlocTaBLMKM yCNyr U NapTHepbl KOMNaHWUK
«KoMnaHusi» MoxeT npefocTaBnsaTe MHPOPMaLMIO CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam

No MapKeTuHry, nccriegoBaTtesibCKMM KOMnaHuAaM 1 apyrum noctaBsLlmkam ycnyr n aenoBbiMm
napTHepam. K HMM, B YaCTHOCTWN, OTHOCSTCS:

e  ornepaTopsbl Mo NpMemMy 1 06paboTke NnaTexen;

®  KOMMNaHWW, 3aHMMatoLLMECS NPOBEPKON AOKYMEHTOB (TOMBKO AMns BoguTenen u
KypbepoB-napTHEPOB);

®  MOCTaBLUMKN 0BNaYHbIX XPaHUMULLL;
®  napTHepbl N0 MapKETUHTY U onepaTopbl MapKETUHIOBLIX NNaTdopMm;
®  MOCTaBLUMKN aHaNUTUYECKUX CUCTEM;

® ncenenoBarternibCkme KoMmnaHum, BKIo4Yada opraHm3aumnm, Kotopble NpoBOAAT OMpPOChI U
ncenegoBarteribCkne nNpoeKkTbl COBMECTHO C KoMnaHuen KomnaHma «» Unu ot ee UMeHU;

e  napTHepbl, obecneymBatoLime 6e30NacHOCTb U 3aWWUTY MPUMOXKEHWI;

®  KOHCYNbTaHTbI, OPUCTLI, ByxranTepsbl U ApyrMe NoCTaBLUKL NPOdECCUOHANbHBIX YCNYT;
®  napTHepbl-BNagenblbl aBTONAPKOB;

®  napTHepbl, NPeaoCTaBNAloLLMeE YCIYTN CTPaxXoBaHNs U (PUHAHCOBbIE YCIYTL;

®  asponopThbl;

®  [pyrve MecTHble NepeBo3ynKY;

®  pecTopaHbl-NapTHepbI;

[ NOCTaBLUMKK yCInyr no (bI/IHaHCMpOBaHI/II'O n apeHge aBToMOOunen n CTOPOHHUE
nocTaBLUUKN aBTOMObOUNEN.

5. Juua, opraHnsauum u rocyaapCcTBeHHbIE OpraHbl (Ans peLeHns IPUANYeCKnX
BOMPOCOB U pa3peLueHUsi CNopoB)

«KomnaHusi» BnpaBe NpeaocTaBnsaTb BallM AaHHbIE, €CNy NonaraeT, YTo 3Toro TpebyeT 3aKOoH,
HOPMaTMBHBIN aKT, A4eCTBYIOLLMIA JOrOBOP, OPUANYECKUIA MPOLIECC MMM 3anpOoC roCyAapCTBEHHOTO
opraHa nmbo ecnu 3To HeoBXoAMMO B Liensix obecneyeHns 6e3onacHoCcTU U T. 4.

Ctoia oTHOCUTCS NMPEeOoCTaBeHNe MHAPOPMALIMKN COTPYAHMKAM NPaBOOXPaHUTENbHbLIX OpraHoB,
YNONHOMOYEHHbIM FOCyAapCTBEHHBIM OpraHam, aspornopTam (ecnv npefocTasneHne nHpopmaumm
ABNISIETCS yCroBuem paboTbl Ha TEPPUTOPMK adporopTa) U UHBIM TPETEUM NULam B 0Gbeme,
HeobXoauMOoM Ans NPVBEAEHWs! B MCMONTHEHME HALLMX YCIOBUIA NPEAOCTaBIEHNS YCIyT,
Mosib30BaTENbCKMX COrMaLLEHWA Uy Opyrx npasun, Ans 3almTbl NpaB UM cobCTBEHHOCTU



«KOMMaHUM» 1 opyrux nuu n obecneveHns 6€30nacHOCTM NOCneaHnX, a Takke B criyyae NpeTeHsunii u
CNopoB, CBA3aHHbIX C NCMONb30BaHNEM BaMu HalLMX ycnyr. Ecrnv Bbl Nonb3yeTecb KpeanTHON KapTon
ApYroro nuua, 3akoH MOXeT 0653bIBaTbh Hac NPeAOCTaBnATL BNagenbLly 3TOW KPeAUTHOW KapThbl
onpegeneHHyo nHopmaumio, B TOM YMCHe B OTHOLLEHMUN BaLLMX NOE3O0K.

MbI Takke MOXXeM NpegocTaBnATb MHpopMaLuio 0 Bac TPETbMM NLEAM B CBS3W C TAKUMU COBBITUSIMU
NNy BO BpeMs Taknx COBbITUIA, Kak CIIMSIHUE Uy NeperoBopbl O HEM, NPOAaxa akTBOB KOMMNaHWK,
06beaMHeHNe 1 pecTpyKTypm3aums, hnHaHCMpoBaHue 1 npuobpeTeHne Bcero Hallero 6mMsHeca nnm
€ro 4actu Apyror KoMnaHnemn.

6. [Opyrve nuua c Bawero paspelueHus

Mo npeaBapuTericHoOMy yBe4OMI1EHUIO U NMPKU BalleM COorfnacumn KOMNaHnA MOXET TakKe nepenaBsatb
TPETbUM NTNLAM Mchopmau,wo, Heé yKa3aHHYH B HacTosiwen MNonuTuke.

XpaHeHue 1 YHUYTOXeHue nHcpopmaumm

«KomnaHusi» ncnonbayeTt nHopMaumio u3 npodunsa ans npefocTaBneHusl Bam YCIyr U XpaHuT ee,
noka y Bac ecTb Npodurib.

«KoMnaHus» xpaHuT onpeaeneHHble CBeAeHWs, B TOM Yncne MHADopMaLnio O TpaH3aKLUUsX,
MECTOMOMNOXEHWUM, YCTPONCTBAX U UCMOMb30BaHUM NNaTOPMbl B TEHEHUE 7 NeT B COOTBETCTBUN C
HOPMONYECKUMMI, HAMNOTOBLIMUW, CTPAXOBLIMU U NPOYUMUN TPEOOBAHMSIMU B PETMOHaX OCYLLECTBNEHUS
aeatenbHocTU. «KomnaHus» 3akpbiBaeT AOCTYN U 3anpeLlaeT UCnonb3oBaHne MHgopmaLlmm, kotopast
Gonee He Hy)XHa Ans NpeAoCTaBMNeHNUs YCIyr «kKOMMaHUny, NoaaEePXKKM Nornb3oBaTtenei, NoBbILeHNSs
KayecTBa OGCNyXUBaHWSA 1 OPYrMX ONepaLnoHHbIX Lenei. Taknue gaHHble UCMOorb3yTCs
UCKIIOUYUTENBHO AN cobMnoaeHus HacTosawmx TpeboBaHnii, obecrnedeHnss 6e3onacHOCTU, BbiBNEHUS
N NpefoTepalleHust cny4Yaee MOLEHHUYECTBa.

Bbl MOXeTe OoTnpaBnUTb 3anpoc Ha yaareHune nepcoHallbHbIX OaHHbIX B nobov MOMEHT B pasgene «0
NPUITOXEHUN.

Mony4ymB Takol 3anpoc, «KoOMNaHa» yaanseT BCo MHGOPMaLIMIO 38 UCKTIOYEHMEM TOW, KOTOPYHO OHa
06s13aHa xpaHuTb. B HekoTOpbIX cny4vasx, HanpuMep Npy HanNU4Yun 3ag0SMKEHHOCTU UK
HepaspeLUeHHbIX CMOPOB, KKOMMaHNA» HE MOXET yOanuTb akkayHT. ocne ycTpaHeHUsl AaHHbIX
haKTopoB «KOMNaHWAY yaansieT faHHble, crneaysl onncaHHoM Bbille npoleaype.

«KomnaHusi» MOXeT Takke COXPaHATb onpeaeneHHy MHopMaLuio, ecnmn aTo Heobxoaumo ans
cobnoaeHUsT HaLLUX 3aKOHHBIX AEN0OBbIX MHTEPECOB, TakMX Kak NpefoTBpalleHe MoLEeHHUYeCTBa 1
obecrneyeHne 6e30MacHOCTM U 3aLLMThl NoNb3oBaTernei. Hanpumep, ecnv «koMnaHus» 3abrokvpyet
npodunb nonb3oBaTens us-3a HebesonacHoro NoBeAeHNs UK CriyYaeB HapyLLeHUsi 6e30MacHoCTH,
Mbl MOXXEM COXPaHUTb ONpeaerneHHyo nHpopMaumio 06 3ToM npodune, YTobbl NPeaoTBpaTUTL
cosgaHune nosb3oBaTerieM HOBOro NPoMUIs «KoMNaHuMy B ByayLiem.



Ocobasa nHpopmauusa ans nonb3oBartenen B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NOfb30oBaTeNen Ha TeppuTopumn EBponerickoro
coto3a ByaeT ocyLecTBNATLCA B COOTBETCTBMM CO criegytowmm pernamerdtom: EU General Data
Protection Requlation (“GDPR”). B gaHHOM pasgene npuBoaATCcsa CBegeHUs O NpaBax nosib3oBartenen
B EC 1 06513aHHOCTAX «KOMMaHUM» COrNacHO ykasaHHOMY Bbille pernamMmeHTy.

1 NpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBnsieTecb nonb3oBaTenem NMPUINOXeHNUA Ha TeEPPUTOPUN EC, Yy BacC eCTb cnegywuine npaea
B OTHOLUEHUN O6pa6OTKI/I BaLUMX NMYHbIX CBEAEHMWI «KOMNaHnen». YTobbl BOCMONb30BaTbLCS AaHHBbIMN
npaBamMun, 03HaKOMbTECbH C I/IHCbOpMaLI,I/IeIZ HUXe.

Monb3oBaTenu 3a npegenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbsiCHEHWE, UCMpaBeHne,
yOaneHue unv nepegadvy Konvmm CBoMX NepcoHarbHbIX AaHHbIX:

® **a. PaszbsCHeHMe 1 Konum gaHHbIX

O Y Bac eCTb NpaBo 3anpoCuTb pasbsCHEHME B OTHOLLEHUWN TOrO, Kakom
WHpopmMaLmer 0 Bac pacnonaraer «NpurnoXxXeHne» 1 Kkak ata uHpopmaums
NCnonb3yeTcs.

O Bbl Takke Bnpaee nony4nTtb KONuio AaHHbIX, KOTOPbIe «NPUNoXeHne» co6|/|paeT
O BacC C BalLlero cormacuda nnu anda npenocraBiieHnAa BaM 3anpallmBaeMblX YCIyr.

e b. AcnpaBneHue

o Ecnu Bbl cunTaete, UTo «NpUoXeHne» BnageeT HETOYHOM MHGOopMaUnen o
BacC, Bbl MOXETE OTMNPaBUTb 3anNpoc Ha BHECEHME HEOBXOANMbIX UCNPABEHUN.
[ononHuTtenbHble cBeAeHMs 06 ucnpaBneHnn unm oTnpaeke 3anpoca Ha
ucnpasneHme nHopmarmm cM. B pasgerne «PasbsiCHeHUe, Konuu u
ncrnpasneHme» HMxe.

e c.YoaneHue

o [lonb3oBartenv mMoryT B MobON MOMEHT OTNPaBUTL 3anpoc Ha yaaneHne CBOero
npodpuns. 3To MOXHO caenatb B MeHto «O npunoxeHnn». Mbl MOXEM XpaHUTb
onpefeneHHyo nHdopMaLmio 0 Bac B COOTBETCTBUM C TpeboBaHUAMMU
3aKoHOAAaTeNnbCTBa U ANd 3aKOHHbIX Lenen segeHns busHeca.

o [ononHuTenbHble CBEAEHNS O XpaHeHUM 1 yaaneHun nHdopmauum
«KOMNaHWen» cM. B pasgene «XpaHeHne 1 YHUUITOXEHUE UHopMaLmmny.

e d. Bo3paxeHus u xanobbl

o [Nonb3oBatenu B EC umetloT npaBo 3asiBUTb O BO3PaKEHWUN B OTHOLLEHWU
npoueaypbl 06paboTkn NepcoHanbHbIX AaHHbIX «KOMMaHWeh», B TOM YMcne B
MapKETUHIOBBIX LIEMsIX C UCMOMb30BaHNEM CUCTEM aBTOMAaTU3VMPOBaHHON


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

06paboTKM AaHHbIX U/UNM aBTOMAaTU3NPOBAHHOIO MPUHATUS PELLEHMUN.
«MMpunoxeHne» MoxeT NPoAomKUTL 06paboTky Ballen nHpopmauum, HeCMOTpPS
Ha Bo3paxeHue, ecnu Takas obpaboTtka cooTBeTCTBYET TpeboBaHuam OO6LLero
pernameHTa no 3awmTe gaHHbix (GDRP).

o Kpowme Toro, nonb3osarenu B EC numetoT npaeo nogatb xanoby B OTHOLLIEHUN
06paboTkn NMYHOM MHOPMaLIMK KKOMMaHWER» B YnpaBneHue no sawmre
AaHHbIX Hugepnangos (Autoriteit Persoonsgegevens). Agpec ons otnpasku

»arnob:

Autoriteit Persoonsgegevens
Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome TOro, BOnpochl, KOMMEHTaPUU 1 >Karobbl MOXHO OTMNPaBNsATbL
OTBETCTBEHHOMY 3a 3aLUMTY NEePCOHANbHbIX AAHHbIX KKOMMAHUNY.
2. OcHoBaHusa Aansa o6paboTku

B cooTtBeTcTBUM C O6LIJ,I/IM pernaMmeHToM no 3awnTe AaHHbIX KOMNaHUU OOJTMXKHbI BbINOMTHATL
00paboTKy NMYHOM MHOPMaLUK Nonb3oBaTenemn, NPoXmnBarLLnX Ha Tepputopun EC, Ha KOHKpPETHBIX
NpaBoOBbIX OCHOBaHUSIX. Kak onnucaHo Huke, «npunoxeHne» obpabaTbiBaeT MHOpMaLMIO
nonb3oBaTenen Ha OCHOBAHWSIX, YKka3aHHbIX B O6OLLEM pernaMeHTe Nno 3auTe gaHHbIX:

a. O6pa6oTka AaHHbIX TpebyeTca AnA npeaocTaBreHUsl NoNb3oBaTeNnsAM
Heob6XOAMMBIX YCNYT U BO3MOXHOCTEM.

o «KomnaHusay gormkHa cobupaTb U MCnonb3oBaTh ONpedeneHHyo MHopMaLmio
Ons okasaHus ycnyr. K Takon nHdopmMaumm oTHOCATCS:

[aHHble npodmnen nonb3oBartenen, HeobxoaMmble ANs CO34aHus
npodhuns u ynpaeneHus M1, B TOM Y1cne Ans noaTBepKOeHUs
NNYHOCTU, Nepeaayn nHopmaumm 0 noesakax, 3akasax, a Takke ans
npepnocrtaBneHna BO3MOXHOCTU OCYLLECTBINATb U Nony4aTtb onnary.

[laHHble 0 MecToMnonoXeHun BoguTenein, Heobxoanmele Ans
Ha3Ha4yeHus BoauTenen nNonb3oBaTensaM, a Takke Ans oTCrnexusaHus
BbIMOMHAEMbIX MOE340K U HaBUraluu.

CsegeHus 06 onepauusix, CBA3aHHbIE C UCNOMNb30BaHMEM YCIyr
«KOMMNaHUM».

NHdopmaumsa o6 ncnonb3osaHUK, Heobxoaumas AN nogaepxaHus,
ONTUMM3ALNN U YNYULLEHUS YCIYT «KOMMaHUM», B TOM Y1cre ans
onpeaeneHus (MHoraa ¢ UCMoNb30BaHNeM APYrUX CBEAEHWI) CyMM
GOHYCOB, HasHaYeHUsi BOAMTENeN Nonb3oBaTensaMm, a Takke Ans pacyeTa
CTOMMOCTM NOE300K U JOX04a BOOUTENEN.

e} C6op N Ucnonb3oBaHWe gaHHOM I/IH(*)OpMaLI,VIM saBnsaeTcsa obsizaTenbHbIM AN
ncnonb3oBaHUA I'IpVIJ'IO)KeHVIVI «KOMMNaHUn».

b. O6paboTka AaHHbIX HEO6X0AMMAa ANA 3aWMUTbI X)KU3HEHHO BaXHbIX MHTEPeCcoB
HalWuX nonb3oBaTesien U Apyrux nuu.



o

«KomnaHusay BrnpaBe O6pa6aTblBaTb JTINYHYHO Mchopmau,mo, B TOM 4ucne
npenocTaBliATb ee NpaBoOOXpaHUTENbHbIM OpraHam B Clty4ae BO3HUMKHOBEHUA
yrposbl ©e3onacHOCTM nonb3oBaTtenen unu Opyrnx nuu.

c. ObpaboTka faHHbIX He06X0AMMA B 3aKOHHbIX MHTepecax «KOMNaHUM».

O

«KomnaHusi» cobmpaeT 1 ucnonb3yeT NepcoHarnbHble AaHHbIE B TEX CRyyasix,
Korga aTo Heo6xoAMMO ANs peanu3aunn ee 3akoHHbIX MHTepecoB. Cloaa
OTHocUTCA cBOp U UCMoNb3oBaHNE UHGOPMAaLIUK:

[nsa nogaepxaHns 1 NOBbILWEHMSA HAaAEeXHOCTU cepBurca U besonacHocTH
nonb3oBatenei. Hanpumep, Mbl cobrpaem AaHHbIE NPOBEPKU
AOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM Crny4asix), YToObl HeHaAeXHble
nonb3oBaTenu He MOIMK NPeaoCTaBnsATb YCNYrn ¢ MOMOLLbIO HaLmX
npunoxeHui. Kpome Toro, Mbl UICMONb3yeM NUYHYIO HGOPMAaLIO,
4YTOObI MPeaoTBPaTUTL NCMONBb30BaHWE HALLWX YCAYT nMuamu,
OCYLLIECTBALLMMN He[OOPOCOBECTHYIO UMW ONACHYI0 AEATENbHOCTb.
Hanpumep, Mbl MOXeM XpPaHUTb AaHHble 3abnOKUPOBaHHbLIX
nonb3oBarenew, 4Tobbl He AONYCTUTb UCMONb30BaHNE MU MPUNOXKEHUN
koMnaHun. Mindopmaumsa 06 ncnonb3oBaHUM Takke Heobxoanma, 4ToobI
NpefoTBpaTUTL Ha3HayYeHne BognTenen Nonb3oBaTensM, Npu KOTOPOM
CYLLEeCTBYET BbICOKUI PUCK BO3HWKHOBEHMWS KOH(MKTA (Hanpumep, ecrnu
paHee Ha nornb3oBaTens NocTynanu xanoobbl).

[na npegynpexaeHus:, BbIiIBNEHUS U NPOTUBOAENCTBUSA
MOLLEHHWNYECTBY, CBA3AHHOMO C MCMOMb30BaHWEM HaLUUX YCIyT.
Hanpumep, Korga ucnonb3yloTcsa AaHHble npoduren nons3oBartenemn u
cBefeHnss 06 X MeCTOMOMNOXEHUN, YCTPONCTBAX UIN NOMYYEHHbIX UMY
ycnyrax ang onpeaeneHvs U npeaoTspaLleHns MOLLEHHUYECKMX
OEeNCTBUM B OTHOLLEHNN «KOMMAaHUU» 1 APYrnx nonb3oBaTenen.

[na HOPMUPOBaHMA NPaBOOXPAHUTENBbHBLIX OPraHoB O
npaBoHapYLUEHNUAX UK Yrpo3ax obLLIEeCTBEHHOM Ge30nacHOCTH.

Ons npenocTaBlieHNA NoaaeP KK Nornb3oBaTenam.

[ns nosblleHns kavecTBa 06CNyXMBaHNS N CO34aHNS HOBbIX
cepsucos. Cioga, B HaCTHOCTW, OTHOCUTCS: OnNpeaeneHe onTumMansHoro
MecTa nocagku Unu Bbicagku, pekoMeHgauns (HOBbIX) PyHKLNNA,
yryylleHne CUCTEMbI HaBUrauum, oNTUMmU3auunsa TapmdoB N MexaHm3ma
Ha3HaveHus NapTHePOB (BOAUTENEN U KypbepoB) NoMb3oBaTensm.

[na uenei nccnegosaHusa n aHanutuki. Cioga, B YaCTHOCTU, OTHOCUTCS
aHanu3 TeHaeHUUIA UCMoNb30BaHNUA AN YNy4llueHUs obCnyXusaHus
rorb3oBaTenen, a Takke nosbieHns 6e30MacHOCT U HaOEXHOCTH
Halllero cepsuca.

Ins uenew npsimoro MmapketuHra. Ctoga, B 4aCTHOCTW, OTHOCUTCS
aHanua gaHHbIX Ans onpeaeneHus TeHAeHUMIA U co3gaHus

nepcoHann3npoBaHHbIX MapKETUHIOBbIX COoO00LWEeHNN.

[lns BbINONHEHUs Ycnosumn npenocrtaBneHna ycnyr «kKoMmnaHnm».



L] d. 06p360TKa OaHHbIX Heo6xoAMMa ANA 3alWKUTbl 3aKOHHbIX UHTEepecoB Apyrnx
vy Unn CTOpoH.

o

«KomnaHusi» cobupaeT 1 Ucnonb3yeT nepcoHarnbHble AaHHble B TEX Cryyasix,
Korga aTo HeoBXoaUMO ANns peanu3auun UHTePecoB APYrX NAULL UMK LIMPOKON
o6LecTBeHHocTH. Clofla oTHOCUTCS Nepeaada MHopmaL M B CBA3M C UCKOBLIMU
3as8BMNeHNAMU UNu TpeboBaHNAMK O BbIMNaTe CTPaxoBOro BO3MeLLeHUs A4S
3aWwuThl Npae 1 6e30MacHOCTM OPYrnX NuL.

Kpome ToOro, «<komnaHusi» MOXeT Npu HeobxoanMocTn obpabaTbiBaTh NUYHYO
NHOpMaLMIO B UHTEpPEcax OOLLECTBEHHOCTM B COOTBETCTBUM C AENACTBYHIOLLMM
3aKOHOAATENMbCTBOM.

e e. O6paborka AaHHbLIX HeobXxoauma Ans UCNOJNTHEHUA NPaBOBbIX 00A3aTeNnbLCTB
«KOMNaHUumn».

o

«KomnaHusa» obsizaHa cobniogatb TpeboBaHMsA 3aKoHO4AaTENbCTBA B PErmMoHax
OCYLLIECTBIEHNS AeATENbHOCTA, B COOTBETCTBUM C KOTOPbIMU Mbl JOMMKHbI
cobupatb, 06pabaTbiBaTh, NepenaBaTb U XpaHWUTb BallW NepCcoHarnbHble AaHHbIE.
Hanpumep, «komnaHua» formkHa cobniofjatb 3aKoHb! U Npasuna BO MHOMX
ropogax u cTpaHax, B COOTBETCTBMM C KOTOPbIMU OHa 0bsizaHa cobupatb
nHdopMaLMIo 0 NOe3fKax, XPaHUTb ee B TeYeHMe NPoJoImKUTENbHOro nepuoaa
BPEMEHW 1 NPefoCTaBnATb €€ KoMK roCyAapCTBEHHbIM U OPYTMM OpraHam.
«KoMnanus» ncnonbayeT Bally fIMYHYI0 MHPOPMaLMIo ANS UCNOMHEHUS 3aKOHOB
1 NpaBun B Cryyasix, KOraa OHW MPUMEHUMbI K MCMONb30BaHUI0 BaMm
MPUNOXEHNIA «KOMMAHUMNY.

KpoMe Toro, «koMnaHusi» MOXeT nepenasaTtb MHOPMAaLINIO
npaBoOXpaHMTENbHbLIM OpraHaM, B TOM Yucre B cyneGHOM nopsake no 3anpocy
TPETbUX NnL,.

e f. Cornacue

o

«KomnaHus» Bnpaee cobmpaTtb 1 UCNONb30BaTh Ballly MHPOPMALIMIO C BaLLEro
cornacusi. Bbl MoXeTe 0To3BaTb CBOe cornacue B ftoboit MoMeHT. B criyuae
0T3blBa COIMAacusi Bbl HE CMOXETE UCMOMb30BaTh YCNyrn U doyHKUMK, AN
npeaocTaBrneHns KoTopbix TpebyeTca nHdopmaums, cobpaHHas unu
ncnonb3yemasi Hamy ¢ BaLlero cornacusi.

C cornacus nonb3oBaTenen «komMnaHusi» cobmpaeT 1 UCMONb3yeT AaHHbIE,
HeobxoaMMble AN NOBbILEHUS KadecTBa 0BCnyXMBaHUSA Nofib3oBaTeNen,
npefocTaBneHnst JOMONHUTENbHBLIX YCNYT UK YHKLUWIA, @ Takke Ars CBA3M C
nonb3oBaTensamu. Ecnu Bbl Nonb3yeTech ycrnyramm «KOMMNaHumM» Ha TeppuTopum
EC, c Bawero paspeLueHus cobupaloTca 1 UCMNOMb3YyTCA cneayoLine cBeaeHus:

m  [laHHble 0 MECTOMONOXEHUN (4NS NOoNb3oBaTenen, 3akasbiBaroLLMX
noesakn)

m  V/Hdopmauus o MecTononoxeHuu, nepeaasaemas B pearnbHom
BpeMeHu (415 nonb3oBaTenen, 3akasbliBatoLLMX NOe3aKn)

m  YBedomreHus o ctatyce noesnok



m  YBeOOMNEeHUs: CKUOKM U HOBOCTU
m  CuvHXpOHU3auus c KaneHaapem

e} ﬂOI'IOJ'IHVITeJ'IbeIe cBegeHud o 060pe N NCNOoJIb30BaHNN 3TUX OaHHbIX,
NPeaoCTaBleHnn 1 OT3bIBE COrMacusl, a TakKe NoCneacTBUAX Takoro OT3biBa Ans
UCMOMb30BaHMs MPUMNOXEHUI «<KOMMNaHUM» cM. B pasaene «Bibop u
MPO3PaYHOCTbY HIXKE.

BbiGop 1 npo3pavyHOCTb

A. HACTPOUKU KOH®UOEHLMATIBHOCTHU

MeHto «O npunoXxeHnm» B NPUOXKEHUN «KOMMNaHUU» ANS Nonb3oBaTenen NnpeaocTaBnseT
BO3MOXXHOCTb YCTaHaBNUBaTh UM N3MEHATb NapamMeTpbl OTNPABKN AaHHBIX O MECTOMOSTOXEHWMN U
KOHTaKTax v Nony4eHns MOOUIbHbLIX YBEAOMITEHUIA OT «KOMMNaHun». Hwxke npueBeaeHsl cBeAeHWSs O

HaCTpOVIKaX KOH(*)VI,D,SHLIMQJ'II:HOCTI/I, MX YCTaHOBKE 1IN N3SMEeHEHUN, a TakKe O NnocnencTBuAx ux
OTKJTHOYEHUA.

e WUHdopmauusa o mecTononoxeHum

e} «KomnaHusay ncnonbsyer C.I'Iy)K6bI reoriokauumn Ha yCTpOVICTBe nonb3oBaTensa
ans obecneyeHnst 6e3onacHbIX U HAaOEXHbIX NOe300K. [aHHble reonokaumm
NO3BONAKT YyNYyYLWNTb Ka4eCTBO O6CJ'Iy)KVIBaHVIFI, BKITo4adA npouecc nocagku,
HaBurauuio n nogaepxky nonb3oBaTtenen.

O BkMOYMTb, OTKIIHOYUTE NN HACTPOUTL COOp MHCpOpMaLUM O MECTOMONOXEHWM
KOMMNaHMWEN MOXHO B NIOGON MOMEHT B MeH0 «O MPUoXeHUU» NPUNOXKEHNS
KKOMMaHWM» UNN B HACTPOMKax MOOMIbLHOro ycTponcTtea. Ecnu Bl oTknounte
cnyX0bl reonokaumm Ha yCTPOMUCTBE, 9TO OTPa3UTCH Ha NCMONb30BaHNN
NPUNOXeHNa «koMnaHumy». Hanpumep, Bam NpUAETCS BPYYHYIO BBOAUTH MECTO
NoCagKn N MYHKT Ha3Ha4YeHUs.

® OTHpaBKa AdHHbIX O MECTOMOJ1I0XXeHUN B pealibHOM BpeMeHU (,D,nﬂ
nonb3oBaTtesien, 3aKka3biBaloLWMUX I1093F|,KVI)

e} Ecnn CJ'Iy)K6bI reofiokaumm Ha MOOMIbHOM yCTpOVICTBe BKITHOYEHbI, Bbl TaKXe
MOXeTe pa3pellnTb «MPUNOXEHU0» OTNPaBNATb AaHHbIe O BalleM



MECTOMONOXEHNN BOAUTENIO C MOMEHTa 3aKa3a [10 Ha4ana noesaku. 31o
NMOMOXET BOAMTENI0 BbICTpee HanTu Bac.

e} BKNOYMTL NnNn OTKNIOYUTL OoTnpaBKy AaHHbIX O MEeCTONOJ10XKEeHNN BOOAUTENIO
MOXHO B Nto60o MOMEHT B MeHto «O NPUNOXEHUN» NPUITOXEHNA «KKOMNAHUAY.
Ecnu oTnpaBKa AaHHbIX O MECTOIMOJ10XXKEHNN OTKIHO4YEeHa, Bbl MOXETE
ncnonb3oBaTb NPUNoOXeHne «KomnaHnm», Ho BOAUTENIO 6y,u,eT TpyaoHee HanTK
Bac.

e YBegoMmIieHUs: OGHOBNEHUA NPOoPUnA U cTaTyc Noe3aokK.

o «[lpunoxeHne» oTnpaBnseT NONb30BaTENAM YBEOOMIIEHNS O CTaTyce NOe3aokK u
OOHOBNEHWSIX, CBA3AHHbIX C NpoduneM. YBeJOMITEHMS ABMAKOTCA HEOTbEMIIEMON
YaCTbIO NCMOMbL30BAHUS MPUMOXKEHMST KKOMMAHUM» U HE MOTYT ObITb OTKITOUEHBI.
Tem He MeHee, Bbl MOXETE BblIOpaTb CMOCO6 NonyyYeHUs yBegOMITEHWUIA B MEHIO
«O MpuUnNoXxeHMny» B NPUNOXKEHNN KOMNAHUN.

[} YBeaoMneHuUs: CKWAKU N HOBOCTM.

O  Bbl MOXeTe BKINOYMTL OTNPaBKY push-yBEOOMMEHUI O CKMAKAX U HOBbIX
BO3MOXHOCTSX, NpeanaraeMbiX «KOMNnaHuemn». T yBe4OMIIEHUS MOXHO
BKIOYUTb U OTKIOYUTb B M0G0 MOMEHT B MEHI0 «O NPUMOXEHUN» NPUNOXKEHUS
«KOMMaHUM».

B. PASPELLEHUA YCTPOUCTBA

BonblwMHCTBO MOBUIBHBLIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKT HEKOTOPbIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNA He MOryT nony4uTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIX
nnatgopMax MMeIOTCA pas3nmyHbie CUCTEMbI paspeLleHunii A NonyYeHns BaLlero cornacus.
Mnatcdopma iOS npy NepeOM NCMOMNb30BaHUM NPUINOXKEHUS NPEAYNPeXaAeT O TOM, YTO NPUIOXKEHNE
«KOMMaHUM» MbITAeTCst NONYy4YMTb AOCTYN K ONpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSIET BaM NPUHATL
(MK OTKNOHMTB) COOTBETCTBYIOLLMIA 3anpoc. YcTponctea Android yBegOMMAOT Bac O pa3peLLeHnsx,
HeobxoanMbIX ANs paboTbl NPUNOXKEHUS KKOMNAHUW», A0 TOro, KaK Bbl CMOXETE MCNOoNb30BaTh
npunoxexuve. Npy 3TOM MCNONb30BaHNE BaMu NMPUINOXEHWUS paccMaTpuBaeTCs Kak NpefocTaBneHne
NoAo0HbIX paspeLleHnii.

C. OLIEHKW U PEUTWUHI

Mocne kaxaol noesnky naccaxunpbl MOTyT OLiEHMBATbL BoaUTENen, a Takke OCTaBMNATb OT3bIBbI O TOM,
Kak npouuna noesaka. Cuctema oLeHOK NOBLILLAET YpOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
nosefeHue. ATo crnocobCTByET CO34aHMUI0 YBaXKUTENbHOM 1 Be3onacHoi atMocdepbl Kak ass
BOOUTENE, TaK U AN NaccaXupoB.

PelTuHr BogMTENa MOXHO HanWTU BO BKNagke ¢ BbIOOPOM 3KMMaxa B NPUMOXKeHUU Ans
KITMEHTOB-MOMb30BaTenen «KOMNaHuny», ecnn penTUHroBasa cuctema UCnornb3yeTcs KoMnaHuen.

D. PA3bACHEHUA, KON U CMPABNEHUA
Bbl MOXeTe 3anpocuTb Yy KKOMNaHUN»:

e [logpobHoe pasbsiCHEHUE O TOM, kakas nHdopMaums o Bac bbina cobpaHa
«KOMMaHMen» 1 Kak oHa Ncnonb3yeTcd.

e  Konuto Balnx nepcoHanbHbIX AaHHbIX, KOTOPbIE BbinNu cobpaHbl «KKOMMNaHnemn».

[} I/IcnpaBneHme HETOYHbIX CBEAEHUIN O Bac, KOTOpPblEe XPaHATCA B «kKOMMNAHUNY.
38I'IpOC B «KOMMaHMKO» MOXXHO OTMNMpaBUTb Ha agpec 3ﬂeKTp0HHOI7| NOYTbl KOMMNAaHUW.



N3MeHnTb nms, Homep TenedoHa 1 agpec 3NeKTPOHHOW NoYTbl, 3aperncTpUpoBaHHbIe B BalLeM
npodune, MOXXHO Yepes MEHIO HACTPONKM NPOUNSA B NPUIOXKEHUN KKOMMaHUW». B npunoxeHum
«KOMMaHUM» MOXHO TaKXe HanTu MCTOPUIO NOE3A0K, 3aKa3oB, JOCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAINOB

OTkasaTbCs OT NoMy4YeHUst PEKNamMmHON NOYTOBOW PACChINKN «KOMMNAHUN» MOXHO MOCPEACTBOM
OTMpPaBKWU 3anpoca Ha 3NEKTPOHHbIN aapec KoMnaHun. Bel Takke MoxeTe oTkasaTbCs OT NonyyYeHus
nMcem 1 Apyrmx coobLLEeHN OT «KOMMaHum», cnegys MHCTPYKUMSM B 3TUx coobuleHmnsax. Obpatute
BHMMaHWe, 4YTO B Cllyyae Ballero otkasa Mbl BCE paBHO CMOXEM OTMPaBfsATe BaM COOOLLEHNS He
PEeKNaMHOro xapakrepa, Hanpumep KBUTaHLMK 3a NOe3OKN Uin nHgopmaumio o Bawiem npodune.

OoHoBneHuda NMNonuTtukn

B HacTosawyto MonuTuky MoryT nepmoanyeckn BHOCUTLCA U3MEHeHUs. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHMWI Mbl YBEAOMUM BacC O HUX Yepe3 NPUMOXKEHNS KKOMMNaHUU» UIn
nocpeacTBOM APYrnX CpeacTB CBA3U, HAaNpUMep, No 3reKTPOHHOM noyTe. B cteneHun, paspelueHHon
OENCTBYIOLLMM 3aKOHOOATENbCTBOM, MCMOMb30BaHNE BaMM YCIYT Nocre nomnydeHnsi NnogobHbIX
yBEAOMMEHNIN O3HAYaeT Balle cornacme ¢ aMeHeHHom MonnTnkomn.

Mbl pekoMeHaQyeM Bam Nepuogmnyeckn NnpocMaTpreaTb HacTosLyto MonUTuKy KOHUAEHLNANBHOCTY,
YTOObI GbITh B Kypce nocnegHux nameHeHuit. Mpegplaylve Bepcun Halen MonuTtukn
KOH(MAEHUManNbHOCTV ByayT Takke OOCTYMNHbI ANs NPOCMOTPA.



