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Parent Self-Serve Guide

Parents/Guardians can access Parent Self-Serve via the AISD Portal to view their student’s

educational information such as grades, assignments, schedule and attendance.

1. Sign into the AISD Portal at_portal.austinisd.org

AUSTIN

Independent School District

Scan QR Code >

2. Click on the Parent Self-Serve tile.
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3. You will be directed to the Frontline webpage to login. Select Sign-in. Enter your User ID and

Password, the same you used to login to the AISD portal, and click Sign

frontline e

education..

On.

‘Welcome

Welcome to the Austin Independent School District Parent Self Serve application. You MUST have a
Parent Portal login in order to access this system. To create one, go to portal.austinisd.org.

If you have problems logging in to the system, please call 512-414-9187.

Once you log in, if you do not see all of your children listed, it may be that there is a custody order on User ID:
file. If this is the case, please contact the child's campus to have the access enabled if the order allows
you to see the student’s records.

Bienvenidos a Parent Self-Serve (autoservicio de padres) del Distrito Escolar de Austin. Es necesario
tener una cuenta de Parent Portal para tener acceso a este sistema. Para crear una cuenta de Parent
Portal, favor de ir a portal.austinisd.org. Passviord:
Después de haber asociade a un estudiante a su cuenta de Parent Portal, si usted es nombrado el padre
o tutor de algin otro estudiante en TEAMS, ese estudiante serd asociado a su cuenta automaticamente.
En caso de que no sean asociados sus otros estudiantes, favor de llamar a la Oficina de Servicios
Estudiantiles al 512-414-1726.

Mew Users Existing Users

e =3

frontline

education..

Login

3 Sign On

4. Click on your student’s name to access available information.

NOTE: The tabs visible in Parent Self-Serve will vary based on whether you are accessing

information for an elementary, middle, or high school student.

My Students

= Student List

Select Student to View Available Information o

Local ID State Unique ID Mame SCH Grade Level
I Student, Elementary NS A 02
Student, Secondary NS 10

Attendance

1. Click on the Attendance tab to see the student’s attendance history.

2. Click on the View Legend button at the bottom of the page to see attendance code

descriptions.

NOTE: The legend will differ depending on the attendance codes assigned to your student at

the time you are viewing.
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My

Mo Absences

Date
08-28-2024
05-03-2024

09-05-2024

S5H

033

033

023

Totzl Days in Membership:

Total Excused Absences:

Total Unexcused Absences:

Tokzl State-Reported Absences:
Totzl Mon-State-Reported Absences:

Total Mumber of Tardies:

2025
2025

2025

Tatals

= -1

Cal

I
o Report Cards ~ Progress Repaorts Email Teacher = Schadule Edit Contact Info

A-D1 A-ADV A-D2 A-03 A-D4
A-UNX
A-SCH
A-ILP
T-0 T-0 T-0 T-0 T-0

§1-T-0 S1-T-0 S1-T-0 [S81-T-0 |[S1-T-0
£2-T-0 S2-T-0 52-T-0 [82-T-0 [52-T-0
A-z A-0 A-0 A-0 A-1

S1-A-2 S1-A-0 S1-A-0 (S1-A-0 [Si-A-1

S52-A-0 52-A-0 EZ2-A-0 52-A-0 5Z-A-0

) E=EErTs

3. View the legend and select Ok to return to the main window.

= Attendance Values

Description

UNX | Unexcused Absenca

SCH | Scheool Related

ILF | Illness wiparent/guardian note

Grades and Assignments

1.

Click the Report Cards tab to see the student's grades for each 9-week reporting period in

every course.

NOTE: Grades displayed in black are final grades. Grades displayed in red are current

averages based on assignment grades entered to date. NG means no grades are entered at

this time.
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2. Click on a grade to see a student's individual assignment grades for that class.

My Students

Course
Scheduled
1001.RO00.Y|
254 3.F000.Y]
3001.RO00.Y
3010.RO00.Y

5610.RO00.Y

Mote: Click on a grade to see the associated assignment arades. Curr Avg Grade in red based on assign grades entered to date.

Attendance | Report Cards n Reports Email Teacher = Scheduls Edit Contact Info =~ Maotifications = Immunization
Sect Teacher 5 =5C Day Prd Room 1Nin 2Nin | S1Ex | S1Av | 3MNin 4Min S52Ex | 52Av

1 ENG 1 A-01 53 e

2 AP SPANSH LY A-02 85

3 ALGEBRAI A-032 75

4 BIOLOGY A- 04 80

5 AVID 1 B-05 50

These are not final grades. "NG'=No grades entered at current,

Display Comments 4~ Sign Out

3. After clicking on a grade, the Assignments tab opens. This tab lists all the assignment grades

and due dates for that course.

4. Toreturn

to see other course grades and assignments, click on the Report Cards tab again.

My Students

Campus Messages

= Daily Grade, Homework

An;@ Report Cards Progress Reports Email Teacher Scheduls Edit Contact Info Notifications Immunization Medical History

dit Summary 4 Year Plan | Assignments

Average: 85

Weight: 25.0 '
| Assignment Name Grade Value Dropped Assign Date Due Date Grade Scale Maximum Value Count
Homework 1 85(B5.0%) 08-26-2024 08-26-2024 100 100 1
Hamework 2 85(85.0%) 09-02-2024 09-02-2024 100 100 1

View Assignments by Date 4= Sign Out

Schedule

Click on the Schedule tab to see the student’s schedule, including Day, Period, and Teacher

Name.

My Students =~ Attendance  Report Cards  Progress Reports | Email Teacher Edit Contact Info Notifications Immunization Medical History

Campus Messages  Credit Summary 4 Year Plan

= Student Schedule

Course Section Description Part Term Day Period Teacher Room
1001.RO00.Y 1 ENG 1 1 51 A m
2545.F000.Y 2 AP SPANSH LEC 1 51 A 02
2001.RO00.Y 2 ALGEBRA I 1 51 A 03
3010.RO00.Y 4 BIOLOGY 1 51 A 04
9610.ROD0.Y 3 AVID 1 1 51 B 05
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Email Teacher

1. Click on the Email Teacher tab to send an email to a teacher.
2. Select the teacher’s name from the drop-down menu. The subject line is auto-filled with your

student’s name and yours.

My Students  Attendance  Report Cards  Progress 0 Email Teacher

Email Teacher

Teacher Name: * I
From: k] e
CC: *

Subject: * Student: From:

3. Type the message and click the Send button at the bottom of the page.

Styles ~ | Format ~ | Font - | Size - B I U S5 x. x* T

£
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= [d [0 [0 Source
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=
=
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1
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Type message to teacher here. 9

body

Update Contact Information

Note: Changing contact information for one student listed under My Students will change information

for all students associated with that parent/guardian.

1. Click the Edit Contact Info tab to change your phone number or email address.

My Students ~ Attendance  Report Cards =~ Email Teacher | Edit Contact Info Nutiﬁcﬂﬁ

Registration 4 Year Plan
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Update Phone Number(s)

1. In the Edit Phone Numbers section, view your current phone numbers and their privacy
status. Click the Edit button.

Edit Phone Numbers

Please correct phone and Submit Changes when done. o

Horme: Make Private: o
Work: Make Private: [ )
Cell: Make Private: ®
Beeper: Make Private: o
Home Fax: Make Private: [
Work Fax: ®

Make Private:

2. Enter the correct phone number(s), and make changes to your privacy settings if desired.

Selecting Make Private will restrict your phone number from public distribution.

Edit Phone Numbers

Please correct phone and Submit Changes when done,

H H .

eme - ext Make Private: Yes @ No m
Work: -

wer - ext Make Private: Yes @ No m
Cell: :

& - ext Make Private: Yes ®) No m

3. Scroll to the bottom of the page, under the Edit Email Address section, and click the Submit

Changes button.

Edit Email Address

= 0
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Update Email Address(es)
1. In the Edit Email Address section, click the Edit button.

Edit Email Address

Please correct email and Submit Changes when done. o

Email: )

Malke Private: [ ]

Email: )

Malke Private: [ ]

2. Enter the correct email address and make changes to your privacy settings if desired.

Selecting Make Private will restrict your email from public distribution.Click the Submit
Changes button.

Edit Email Address

Please correct email and Submit Changes when done.

Email: * .
mal Make Private: Yes ®) No Clear

Make Private: Yes @) MNo Clear

2

Related Resources
e Parent Self-Serve Guide (Spanish)

. t ntact Information in Parent Self-Serve (English)

e Update Contact Information in Parent Self-Serve (Spanish)
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https://docs.google.com/document/d/1P8TsnliEFQjBiRCldR6DxRFC93UmiAPRZrkI_vxCGjU/edit
https://docs.google.com/document/d/1zFzPA5FxdgJY_Th6MrYY9RdpOVqk9e81ohxAIhSySo4/edit#heading=h.ddr6mzv6ahdn
https://docs.google.com/document/d/1-EaCQv6a8PS9bijxp-_S0x5m2Ed_D3s639xwL2WA_FY/edit#heading=h.ddr6mzv6ahdn
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