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PON VI SO HUU WEBSITE CONG TY CO PHAN TAP POAN HATECO
(HATECO GROUP)

PIA CHI WEBSITE Https://hatecogroup.vn (Https://hateco.com.vn )

NOI DUNG TAI LIEU PIEU KHOAN SU DUNG & CHINH SACH BAO MAT

I. PIEU KHOAN SU DUNG:

1. Xac nhén va dong y véi cac diéu khoan sir dung dich vu

Trang thong tin dién tir ndy (“website”) dugc cung cip theo cac Piéu Khoan Str Dung va bit ky Quy
dinh, Chinh Sach va Tha Tuc nao c6 thé duoc ban hanh sau nay lién quan dén viéc sir dung website.
Nguoi s dung hay truy cép thong tin tir website dudi day goi chung la “Nguoi dung”. Khi sir dung
website ndy dong nghia véi viée ban da ddng ¥ v6i cac Diéu khoan sir dung nay va c6 hiéu luc tuong
tu nhu Ban thoa thuan da duoc ky Két.

2. Thong tin vé cong ty

Webiste hatecogroup.vn dugc thiét ké nham cung cép cho nguoi dung nhiing thong tin tong quat vé
linh vuc hoat dong va cac san pham, dich vu ciia Cong ty C6 phan Tap doan Hateco (Hateco Group).
Cac san pham va dich vu néu tai website nay do Hateco Group cung cap, co Tru so tai Khu cong
nghiép Sai Pong, phuong Thach Ban, quan Long Bién, thanh phd Ha Ngi, Viét Nam.

Sb dién thoai: +84 24.7100.6686.
3. Ghi chu quan trong

Khong c6 thong tin nao dugc dang tai tai website nay cAu thanh sy tu van vé dau tu, bao hiém, ching
khoén, thué hay phat luat. Website khong dua ra bat ky 1oi khuyén nao lién quan dén gia chimg khoan,
linh vuc khuyén nghi dau tu, mua hodc ban chung khodn hay san phém bao hiém, hodc bt ky san
pham dich vu nao khac. Cac quyét dinh duoc dua ra dua trén cac thong tin dugc cung cip tai website
nay thudc trach nhiém hoan toan ctia Nguoi dung. Thong tin tai website ndy khong nham muc dich
chao moi hay 16i kéo viéc mua bat ky loai ching khoan, tham gia dau tu hay mua bao hiém, hay thuc
hién bat ky dich vu nao.

4. Lién két website

Website co thé cung cap két nbi dén website hay tai nguyén mang cua bén thir ba. Nguoi dung xac
nhan va dong ¥ raing Hateco Group khong chiu trach nhiém vé viéc két ndi d6 c6 thanh cong hay
khong va khong bao dam, chap thuan, diéu tra hay d6i chiéu thong tin, va khong chiu trach nhiém vé
bat ky thong tin, ndi dung quang cdo, san pham hay céc tai lidu khac do cac websHe/nguon nay cung
cap Moi Nguoi dung dong ¥ rang Hateco Group khong phai chiu trach nhiém, tryc tlep hoic gian tiép,
vé nhitng thiét hai hay thua 16 gy ra bdi, hay duoc cho 1a gay ra bdi, hodc ¢c6 lién h¢ dén viéc str dung
hay murc do tin cay cua bat ky thong tin, san pham hay dich vu dugc cung cap bai website bén ngoai
nay. Cac két ndi nay dugc cung cp vi sy tién lgi va chi dé tham khao. Hateco Group khong c6 y dinh
khuyén dau tu mua hodc ban san pham hay dich vu do cong ty ma webiste nay két ndi dén cung cép;
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Hateco Group ciing khong c6 trach nhiém tham tra hay x4c nhan thong tin tai cac website dugc két ndi
toi.

5. Ban quyén

Ngudi ding xac nhan rang ndi dung, bao gdm nhung khong chi gidi han ¢ ndi dung vin ban, phan
mém, am thanh, hinh anh, video, biéu d6 hay cac tai liéu khac duoc dang tai trén website nay (“Noi
dung”) dd duoc bao ho theo Luat vé ban quyén, Nhin hiéu thwong mai, Phat minh sang ché hay cac
van ban phéap luat hay Thoa thuan vé S¢ hitu tri tué khac va Ngudi dung chi dugc phép sir dung Noi
dung nay khi c6 su chp thuan rd rang tu Hateco Group. Nguoi dung khong duge phép sao chep, tai
ban, phan phdi hay tao ra cac bién thé tir Noi dung cta website nay khi chua c6 su dong y minh thi ca
Hateco Group. Tuy nhién, Nguoi dung c6 thé in ra mot sb trang thong tin tir website, sao chup lai voi
mot s6 lwong nhéat dinh nham muc dich thong tin ndi bo phut hop véi Diéu khoan sir dung. Ngudi ding
khong duoc phép gd bo, thay ddi hay 1am sai 1éch ndi dung cac thong béo lién quan dén ban quyén,
thwong hiéu, bi quyét kinh doanh hay quyén s& hiru tri tué xuat hién trén hay trong website nay.

6. An toan thong tin

Tat ca cac truyén dan ma Nguoi ding giii di thong qua website ndy, bao gém thu dién tir yéu cau
thong tin, duoc giri thong qua mang Internet cong cong duoc cho 1a khong an toan. Mot sb truyén dan
khéc ¢ thé dugc bao vé nhd cong nghé ma hoa va cac truyén dan d6 s& hién thi 101 nhéc. Ngoai ra, tat
ca cac truyén dan khac 14 khong an toan.

7. Sira ddi quy tic

Diéu khoan str dung c6 thé duoc sira d6i theo thoi gian ma khong can phai thong bao trude. Khi co sira
do1, nd1 dung cdp nhat s¢ duoc dua 1én wesbite. Di¢u khoan st dung stra doi s€ tu dong co6 hi¢u luc
ngay lap tirc khi ndi dung nay dugc cap nhat trén website.

8. Thay d6i, chim dirt website

Hateco Group bao luu quyen thay d6i hay ngung cung cAp mot phan hay toan bo ndi dung cua website
nay, tam thoi hay vinh vién, c6 hodc khong can thong bao trude cho Nguoi dung, va khong bét bude
phai hd tro hay cép nhat wesbite. Nguoi ding xac nhan va dong ¥ rang Hateco Group khong phai chiu
trach nhiém v&i Ngudi dung hay bén thir ba trong trudng hop Cong ty quyét dinh stra doi, ngimg cung
cAp mot phan hay toan bo hay khong cap nhat ndi dung wesbite.

9. Gi6i han, mién trir trach nhiém

Website ndy duoc xay dung trén co s¢ “dung nhu ndi dung dang tai”. Hateco Group khong cd bat ky
dam bdo nao, du minh thi hay ngam dinh, bao gom nhung khong gioi han nhitng dam bao lién quan
dén thong tin, dich vu hay san pham duoc cung cap, chao ban trén hodc théng qua két ndi voi website
ctia Hateco Group hay bat ky mot su dam bao ngdm dinh nao vé kha ning mua duoc, ban dugc, hodc
phu hop dugc véi mot muc dich cu thé, hay khong ¢ bat ky sy vi pham nao.

Hateco Group, ddi tac hay nha cung cip ciia Hateco Group khong phai chiu trach nhiém trong bét ky
truong hop nao vé nhirng thiét hai truc tiép, gian tiép, do bi xtr phat, do ngiu nhién, do mét tinh hudng
cu thé hay mang tinh hé¢ qua nao phat sinh tir, hoac do lién h¢ theo mot cach nao do6 véi viée sir dung
website cua Hateco Group hodc voi viée bi gian doan hodc khong sir dung duge website cua Hateco
Group hay chiu trach nhiém vé bat ky thong tin nao (bao gom ca thong tin vé doanh nghiép), phan
mém, san pham va dich vu nhan duoc qua, hay xuét phat tir viée sir dung website cua Hateco Group
cho dii ¢6 dua trén hop dong hay ngoai hgp dong, do nghia vu theo phép luat, hay nhitng nguyén nhan
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khac, ngay ca khi Hateco Group va/hodc ddi tac hay nguoi cung cip dd duoc tu van vé kha ning xay
ra nhiing thi¢t hai nay.

Diéu khoan mién trir trich nhiém nay ap dung d6i vi tat ca nhimng thiét hai hodc ton that gy ra do bat
ky su khong hoat dong duoc, do 16i, do khong thyuc hién, do gian doan, do x6a bd, do khiém khuyét,
ngung tré trong qua trinh van hanh hoac truyén dan, do virus may tinh, do hong duong truyén, do trom
cap hodc pha hoai, hodc do truy nhép trai phep, sta doi trai phép hay st dung trai phép cac ban ghi,
cho du d6 1a do vi pham hop ddng hay ngoai hgp ddng, do vo ¥ hodc do bat ky mot nguyén nhan nio
khac.

10. Piéu khoin chung

Trong trudng hop bat ky mot Diéu khoan nao do, mot phén hay toan bg, dugc xéac dinh 1a khong c6 gia
tri, khong c6 hiéu luc thi hanh hay v6 hiéu vi 1y do ndo do, thi chi Piéu khoan d6 bi tic dong ma thoi,
khong anh hudng den cac Piéu khoan con lai ciia Bo Didu khoan sir dung. Hateco Group va Nguoi
ding ddng ¥ ty quyén cho tda an hay trong tai thay thé Diéu khoan khong c6 gia tri, khong c6 hiéu luc
thi hanh hay vé hiéu nhu vay bang mot Diéu khoan c6 gi tri thuc thi twong tw. Hateco Group khong
truy clru trach nhiém vi pham ctua Nguoi dung mot 14n nao d6 khong co nghia 13 Hateco Group tir bo
quyén truy ctru d6i v6i cac 18i twong ty 1an sau.

II. CHINH SACH BAO MAT

Chinh sach bao mat cho ban biét chung t6i sir dung thong tin ca nhan cua ban thu thap duoc tai trang
web nay nhu thé nao. Xin vui 1ong doc chinh sach bdo mat trude khi s dung trang web hodc guri bat
ky thong tin c4 nhan nao.

Khi str dung trang web, ban dang chip nhan nhiing diéu duoc mo ta trong chinh sich bao mat. Nhiing
diéu nay co thé thay do6i, nhung bat ky thay ddi ndo ciing déu s& dugc diang 1én va thay doi s& chi ap
dung cho cac hoat dong va thong tin trén co s& tinh tién, chi khong phai hoéi to. Ban nén xem lai chinh
sach bao mat bat cir khi nao ban truy cdp trang web dé dam bao rang minh hiéu cac thong tin ca nhan
ma ban cung cip s& dugc sir dung nhu thé ndo. Chinh sach ciia chung t6i 1a giir kin thong tin ca nhan
nhén duogc tu trang web hoan toan bi mat va chi dung cho muc dich ndi bd. Ching t61 s€ khong chia sé
thong tin ca nhan cta ban voi bat ky bén nao khic. Hay yén tdm rang chung toi ton trong sy riéng tu
cua ban va xtr 1y dit li€u ca nhan cta ban véi sy can trong tdi da.

1. Thu thap thong tin ca nhan

Chung t61 thu thdp cac thong tin dinh danh ca nhan nhu tén, dia chi buu di¢n, dia chi email, s6 dién
thoai, v.v... khi khach truy cip tw nguyén guri cho chiing t6i. Thong tin nay chi dugc sir dung dé dap
ung yéu cau cu thé cua ban, trir khi ban cho phép str dung n6 theo cach khac, vi du thém ban vao danh
sach guri email cua chung toi. Thong tin chiing t6i thu thap c6 thé bao gdm tén, chirc danh, tén cong ty
hay to chirc, e-mail, dién thoai va ngdy sinh nhat cta ban. Chung t6i khong st dung cac thong tin ca
nhan ciia ban dé nham muc dich spam, lira d4o; chiing t6i khong chia sé thong tin ca nhan cia bat ky ai
cho bt ky ¢4 nhan hay t6 chirc ndo khac.

2. Cookie/Cong nghé theo doi
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Trang web c6 thé sir dung cookie va cong nghé theo ddi tiy thudc vao cac tinh ning duoc cung cép.
Cookie va cong nghé theo ddi rat hitu ich cho viéc thu thip thong tin nhu loai trinh duyét va h¢ dicu
hanh, theo doi s0 lugng khach truy céap vao trang web, va hiéu biét khach truy cap sur dung trang web
nhu thé nao. Cookie ciing ¢6 thé gitp tuy chinh trang web cho khach. Khong thé thu thap duoc thong
tin ca nhan thong qua cookie va cong nghé theo doi khac, tuy nhién, néu truéc d6 ban da cung cap
thong tin ca nhan dinh danh, cookie c6 thé gan véi cac thong tin d6. Cookie va thong tin theo doi thu
thap dugc c6 thé duoc chia sé véi bén thtr ba. Chung toi ciing str dung ma tai tiép thi dang nhap khi
khach truy cdp xem céc trang cu thé, cho phép chung t6i dua ra cic quang cio muc tiéu trong twong
lai.

3. Phén phoi thong tin

Chung toi xtr 1y tat ca dir liéu khach hang phu hop véi Phap 1énh dir liéu ca nhan (Riéng tu) & Viét
Nam. Chung t6i s€ khong bao gio ban, chia s¢ hodc sir dung bat ky thong tin ca nhan nao ban cung cap
cho chung t6i vi bat ky muc dich nao khac hon 1a trao ddi vé&i ban vé cac san pham, dich vy cta ching
t61. Chung t6i c6 thé chia sé thong tin v6i cac co quan nha nude hodc cac cong ty khac hd trg ching
t6i trong viéc phong chdng gian 1an hoic diéu tra.

Ching tdi co thé 1am nhw vay khi: (1) duoc phap luét cho phép hodc theo yéu cau ctia phap luat; (2)
¢ ging d¢ bao vé hodc ngin chin gian lan thyc té hoic tlem nang hodc giao dich trai phép; (3) diéu
tra gian 1an d6 da xay ra. Cac thong tin khong dugc cung cap cho cic cong ty nay vi muc dich tiép thi.
Thong tin cd nhan ctia ban dugc luu gilt an toan. Chi cac nhan vién, cac dai ly va nha thau duoc uy
quyén (nguoi da dong ¥ gilr thong tin an toan va bao mat) co quyén ti€p can cac thong tin nay. Tat ca
email va ban tin tir trang web nay cho phép ban chon khong ti€p tuc nhén thu.

4. Cau héi

Neéu ban c6 bat ky cau hdi, moi quan tam, hodc ¥ kién gi vé chinh sach bao mat cia chung t61, xin vui
long lién hé véi chung tdi qua form Lién h¢ véi chung toi.

Chung toi giit quyén thuc hién cac thay doi trong chinh sach nay. Tét ca thay doi sé dugc phan dnh
trén trang web nay.

5. Thoi gian ap dung

Chinh sach nay dugc ap dung xuyén sudt thoi gian trang web nay hoat dong.
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