
Week 2 task 1 
Customer name: James  
Business email: estherchinecherem0@gmail.com  
Subject:Is khamrah durkan by lattafa available? 
 

 
 
 
 
 
Customer name: Theodore  
Business email: estherchinecherem0@gmail.com  
Subject:My product arrived damaged  

 
 
 
 
 
 
Customer name:Joyce 
Business email: estherchinecherem0@gmail.com  
Subject: Wrong item sent 
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Customer name: Esther  
Business email: estherchinecherem0@gmail.com  
Subject:Delay in my delivery  

 
 
 
 
Customer name: Ogbu Chidinma  
Business email: estherchinecherem0@gmail.com  
Subject:Complaint about a rude staff  
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