Week 2 task 1
Customer name: James

Business email: estherchinecherem0@amail.com

Subject:ls khamrah durkan by lattafa available?

M

Is khamrah durkan by lattafa Available

James Sylvester <js3483910@gmail.com> Tue, Jun 17,2025 at 124 PM
To: il.com i com>
Hi,

Im interested in purchasing khamrah durkan by lattafa but wanted to confirm if it's currently available. Also, do you
have them in 30ml, 50m| and 100mI?

Thank you!

Best regards
James

om Tue, Jun 17,2025 at 1:32 PM
To: James Sylvester <js3483910@gmail com>

Dear James
Thank you for reaching out! The product youreinterested in, khamrah durkan by lattafa, is currently in stock and
available in all sizes. We offer fast shipping. and orders are processed within 24 hours

If you have any questians about how to use the product or need help choasing a scent, we're happy to help.
Warm regards,
Esther

Customer Support Team
D'AuraHaven

Customer name: Theodore

Business email: estherchinecherem0@gamail.com
Subject:My product arrived damaged
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My Product Arrived Damaged

‘Theodore Oke <okejustin onye@icloud.com> Tue, Jun 17, 2025 at 1:03 PM
To: estherchinecheremD@qmail. com

Hello

| received my package today, but the item was damaged. | was really looking forward to using it, and this has been a
letdown. Please advise on how to get a replacement or refund.

Thanks
Theodore

Sent from my iPhone

i Esther com> Tue, Jun 17, 2025 a1 1:05 PM
To: Theodore Oke <okejustin.onye@icloud.com>

We're Sorry About the Damaged Product

Dear Theodore

I'm very sorry to hear that your item arrived damaged. This is certainly not the experience we aim to provide.

Please send us a photo of the damaged item for our records. Once received, we will process a replacement or a full
refund based on your preference.

Again, we sincerely apologize for the inconvenience and will make this right as quickly as possible.
Kind regards,
Esther

Customer Support Team
D'AuraHaven

Customer name:Joyce

Business email: estherchinecherem0@amail.com

Subject: Wrong item sent
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Wrong Item Sent

ges

Joyce Odunayo <joyceaarinola@gmail.com> Tue, Jun 17, 2025 at 12:57 PM
To: estherchinecheremd@gmail.com

Hi dear

I received my order today, but it's not the item | ordered. Please check and let me know how this can be resoived
quickly.

Regards,
Joyce

i Esther il.com= Tue, Jun 17, 2025 at 12:58 PM
To: Joyce Odunayo <joyceaarinola@gmail.coms

Apologies for the Mix-Up

Hello Joyce

Thank you for notifying us. 'm so sorry you received the wrong item. That's certainly not the standard we strive for

We are arranging for the correct item 1o be shipped outimmediately. Kindly hold on to the incorrect item, our team
will follow up with retum instructions.

We appreciate your patience and sincerely apologize for the inconvenience.

Best regards,
Esther

Customer Support Team
DAuraHaven

Customer name: Esther

Business email: estherchinecherem0@gamail.com
Subject:Delay in my delivery

M

il.com» Tue, Jun 17, 2025 at 11:30 AM
s@gmail.com>

Dear D'AuraHaven,

| placed an order over a week ago, and it was supposed 1o arrive three days ago. | haven't received it yet and there's
been no update. This delay is very disappointing.

Kindly look nto this.

Best regards
Esther
Esther com> Tue, Jun 17, 2025 at 11:36 AM
To: Cf Esther il.coms

Apology for Delivery Delay
Dear Esther

Thank you for reaching out and we sincerely apologize for the delay in delivering your order. We understand how
frustrating this can be.

Weve tracked your package and found that it was delayed due to the Fulani crisis going on in benue state but it s
currently in transit and should arrive within the next 2 days.

As a token of our apology, we'd like o offer you a 20% discount on your next order
Thank you for your patience and understanding.
Warm regards,

Gustomer Support Team
D'AuraHaven

Customer name: Ogbu Chidinma

Business email: estherchinecherem0@gmail.com

Subject:Complaint about a rude staff
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Complaint About a Rude Staff Member
2 messages

‘Chidinma Ogbu <chidinmaogbu? 0@gmail com> Tue, Jun 17, 2025 at 1:49 PM
To: estherchinecherem0@qrmail. com

Dear Queen best babies team,

I had a very unpleasant experience with one of your staff members during my last interaction. Her name is Esther, she
‘was rude and unprofessional, and | expected better service.

Please look into this.

Sincerely,
0gbu chidinma

i Esther com> Tue, Jun 17,2025 at 1:53 PM
To: Chidinma Ogbu <chidinmaogbu70@gmail.com>
We Apologize for Your Recent Experience
Dear Chidinma ogbu

Thank you for bringing this to our attention. | am very sorry to hear about your experience with our team. That is not
the level of service we aim to provide.

We take feedback seriously, and we will be addressing this matter internally to ensure it doesn't happen again
Your experience matters o us, and we would love the opportunity fo make it right. Please accept our apologies and a
10% discount on your next purchase

Kind regards,
Esther

Customer Support Team
Queen best babies



