MonuTtuka koHMaeHUNanbLHOCTH

HacTtoswasa nonutmka KoHuaeHUnansHocTn paspaboTaHa B COOTBETCTBUM C
depepanbHbIM 3aKOHOM

o1 27.07.2006 N 152 ®3 «O nepcoHanbHbIX AaHHbIX» K pernameHToM: EU General Data
Protection Regulation (“GDPR”) Esponenckoro Coto3a BCTynusLLero B cuny ot 25.05.2018.
[daHHasa nonuTuka KoHMUAEHUManbHOCTU yCTaHaBnNuBaeT npasuna ncnonb3osaHns OO
«PEM» 1 adhdpunmpoBaHHbIMU NMLaMKU NepcoHanbHON HdopMaLmMn, Nony4aemMon ot nuu,
ncnonb3yrLWwmnx NpoaykTel 1 ycnyrm komnadmm O10 «PEM», B yacTHOCTW, NpUioXeHne
Takcn PEM.

TepMI/IHbI n onpepeneHnda

1. B HacTosiLen nonnTtnke KOHMUAEHUMANbHOCTU, ECIN N3 TEKCTA NPSIMO HE BbITEKAET
WHOe, crieayloLmne TepMUHbI ByayT MMETb YKa3aHHbIe HKE 3HAYEHUS:

O6LecTBO € AONOMHUTENBHOW OTBETCTBEHHOCTLIO «Pem» (OO «Pem»),PB MuHckas
obnactb, 223710 r.Conuropck, np. Mupa, 19, 1.80174330380 p\c
BY850LMP30121000112130000933 B OAO «benrasnpombaHk», r. Conuropck, koa 6aHka
OLMPBY2X, B nuue anpektopa LWyp Ceprei JleoHMaoBMY,0ENCTBYIOLLEN0 Ha OCHOBaHWUN
YcTaga.

«lMpunoxeHue» — NnporpamMmMHbIA KOMMMEKC 4151 aBTOMaTU3aLMmn GUCIETYEPCKON Cry>KObl
Takcu «Takcn-MacTep», a Takke BeCb Habop CBSA3aHHbLIX MPOAYKTOB, BKIOYAA MPUITOXKXEHNS
O519 BOAUTENEn, naccaXmpos, HAbop BCNomMoraTesbHbIX CEPBUCOB;

«[doroBop» — NGO 4OroBOp U/UNn cornalleHne, BKMoYas NMUEH3MOHHOE CornalleHue,
3aKnYeHHbIN ¢ MNonb3oBaTtenem, MHpopMaLUs 0 KOTOPOM A0CTYNHA B [MpunoxeHnu.

«[MepcoHanbHble AaHHble» — Nobasi HOpPMaLMS, OTHOCSLLAACS NPSAMO MUITN KOCBEHHO K
Monb3oBaTtento U/unu TpPeTbUM nMuam, MHPOPMaLMs O KOTOPbIX NPEAOCTaBSETCS
MNMonb3oBaTenem ¢ ncnonb3oBaHuem MpUnoxeHus.

«lMonb3oBatenb» — Jlloboe umanyeckoe unu puanYeckoe NUUO NN NHANBUAYaNbHbIN
npeanpuHumaTtens, ncnonbaywme NpunoxeHme B nobom oOGbeME U C KOTOPbIM 3aKNHYeH
[oroeop.

2. Bce octanbHble TepMUHBI 1 onpefeneHns, BctTpedarwmecs B Tekcte Nonntnkn
KOH(pnaeHunanbHOCTH, TONKYTCS B cOOTBETCTBMM ¢ CornawleHnem, [1oroBopom u
3akoHogaTenbcTBoM Poccurickon ®epepauun.

3. HaseaHus 3aronoBkoB (MyHKTOB) [NonnMTuKK KOHpMOeHUNanbHOCTM NpegHa3Ha4YeHbl
NCKNIOYMTENBHO AN yaobcTBa Nonb3oBaHNA TEKCTOM MonMTUKM KOHpMAEHUMANbHOCTH 1
ByKBarnbHOro PUANYECKOro 3HAa4YEHUSA HE UMELOT.



4, Monntrka koHUAEHUMANbHOCTN paspaboTaHa 1 OMmKHa TONKOBaTbCA B
COOTBETCTBUM C NpaBom Poccuiickon denepaumn.

5. Mcnonb3soBaHue NpunoxeHna o3Ha4vaeT cornacue lNonb3oBartensa ¢ Nonutukomn
KOH(pMOEHUNanbLHOCTK 1 ee YCNOBUSMM.

Beenenune

Monb3ysick ycnyramm «KOMnaHMn», Bbl JOBEPSIETE HAM CBOU NIMYHbIE AaHHble. Mbl Aenaem
BCE BO3MOXHOe, 4ToObl onpaBaaTth 370 AoBepue. B 4acTHOCTH, Mbl XOTUM, YTOGbI BCe
nonb3oBaTeny NoOHNMManu NPUHUUNbLI PpaboTbl «MPUNOXKEHUSA» C MHOPMaLIEN.

B Monutrke KoHpMAEHUMANBHOCTA «KOMMNaHUUy» yKasaHo, Kakue JaHHble Mbl cobupaeM, Kak
OHV 0bpabaTbiBaloTCS M NepeaatTcsi U Kakue orpaHNYeHnst MOryT HacTPOUTL NOSb30BaTeNy.
PekoMeHayem 03HAaKOMUTLCS C HACTOSILLMM JOKYMEHTOM, B KOTOPOM NpuBeaeHbl OCHOBHbIE
nonoxeHus Hawen MonuTukn KoHUAEHUMAaNbLHOCTU, BKINoYas cBeAeHNs O TOM, Kakue
AaHHble U Koraa Mbl COBMpaeM 1 Kak Mbl UX UCMONb3YEM.

C6op 1 ucnonb3oBaHMEe AaHHbIX
Cdepa npnmeHeHus

B MNMonntnke KOHOUAEHUMANBbHOCTM ONNCAHO, KaK «KoMNaHmsa» 1 adbdunmpoBaHHble
KOMMaHUn cobmpatoT 1 UCMOMb3YIT NEPCOHanbHbIE AaHHbIE ANA NPEeAOoCTaBEeHUs YCIyr
nonb3oBarternsMm. [NonMTuka pacnpocTpaHAEeTCs Ha BCceX Nnosib3oBaTenen npunoxXeHun,
canToB, PYHKLUMIA N CEPBUCOB «KOMNaHMM» No BceMy Mupy. Hactosawas Nonntnka
pacnpocTpaHseTcs Ha:

° nonb3oBaTernen, KOTopble 3aKa3blBaloOT 1 NOMYyYaoT TPaHCNOPTHbLIE YCIyru,;

. BOAMTENEN, KOTOPble NPEAOCTaBNAT TPAHCMNOPTHbIE YCIYr B MHANBUAYANbHOM
nopsiake unu Yepes

° napTHepCKMe TPaHCMNOPTHbIE KOMNaHWUW;

° nonyyartenen 3aka3oB, KOTOpPblE OTNPABMSIOT 3aKa3bl HA JOCTaBKY eAbl U APYrMxX
TOBapOB;

° KypbepOoB-NapTHEPOB, KOTOPbIe NPEAOCTaBNAIOT YCNyru No 4OCTaBKe.

Hactoswas MNonntuka takke pacnpocTpaHAETCA Ha nonb3oBarternen, KOTOpble
npenocTaBnArT «KKOMNaHUM» AaHHbIE NPpU nogadn 3adABOK Ha UCMOJ1b30BaHWE yCcnyr
«KOMMaHUN», a Takke Ha norib3oBaTenen, AaHHble KOTOPbIX «kKOMNaHUA» Nony4aeT B paMKax



npenocrtaBneHnsa ycryr. Bce atv nuua B pamMKax AaHHom MNMonNnTUKKM Ha3sbiBalOTCS
nonb3oBaTtenAamn.

OnuncaHHble B HACTOSILLLEM JOKYMEHTE NpaBuna AeACTBYHOT TONbKO B TEX CryyasiX, KOr4a OHU
COOTBETCTBYHOT 3aKOHOAATENbLCTBY PEMMOHOB, B KOTOPbLIX OCYLLECTBSETCS AeATENbHOCTb
«KOMMaHus». Takum 06pa3oM, ecnv onpeaeneHHble nonoxeHust MonuTUkK NpoTuBopeyar
3aKoHOOATENbCTBY KOHKPETHOIO PerMoHa, B HEM OHU He AencTBYoT. Ecnn y Bac ecTb
BOMPOCHI OTHOCUTENBbHO NPaBuIi, AEACTBYHOLMX B BaLLEW CTPAHe U PernoHe, CBSXKUTECH C
Hamu.

OnepaTop nepcoHanbHbIX AaHHbIX

Bonpocbl, KoOMMeHTapum 1 xanobbl B OTHOLLIEHUN 06paboTKM AaHHbIX «KKOMMNAHUENR» MOXHO
OTNPaBnATb B ynpaBreHne no 3awmute AaHHbIX.

Mbl 06pabaTbiBaem nepcoHarnbHble AaHHble kak B CLUA, Tak 1 B ApyrMx cTpaHax.

«KomnaHus» nepegaet nHgpopmauuio nonb3osatenen 3a npegensl CLUA, ncnonbays
MeXxaHuU3Mbl, YTBEPXAEHHbIE AENCTBYIOLNM 3aKOHO4ATENBbCTBOM.

Cobupaemasi nHdopmauns

«KomnaHusi» 1 gpyrve komnaHum oT MMeHu cobupatoT CrneayoLLyo MHOPMaLIMIO:

1. MpenoctaBnsaemMble BaMn JaHHbIE
K HMM oTHOCATCS:
° Mpodunb nonb3osatens. Mbl cobupaem MHOpMaLUMIo, Koraa Bbl Co3aaeTe Unn

obHoBnsieTe npodunb. 3Ta NHpopMauus BKNOYAET UMS, agpeC 3NIEKTPOHHON NOYTbI, HOMEP
TenedoHa, agpec, nnarexHole 1 6aHKOBCKME AaHHble (B T. 4. CBEAEHWSI O NOATBEPXKAEHUM
nnaTtexemn), a Takke ceegeHus 06 asTomobune Bogntenen-napTHEpPOB.

° lemorpaduyeckme aaHHble. Mbl MOXeM cobupaTb AeMorpadmyeckme AaHHble O
Nonb3oBaTensax «MNPUNOXeHUs».
° MNMonb3oBaTeNbCKUn KOHTEHT. Mbl MOXeM cobupaTb NHGOPMaLIMIO, KOTOPYHO Bbl

npegocTaensieTe npu obpalleHun B criyx0y Noaaep»KkM «KOMMaHUMy, B OLEHKaX U
KOMMEHTapusX, OCTaBMAEMbIX NONb30BaTENAMM.

1. [daHHble, co3aaBaemble B NpoLecce NCMOMb30BaHNS YCNYr «KKOMMaHUN»
K HUM oTHOoCcATCS:
° MHpopmaumnsa o mecTononoxxeHmm

B 3aBMCMMOCTM OT MCNOMb3yeMbIX YCNYr «kKOMMNAaHUN», HACTPOEK NPUNOXEHNST U BbIOPaAHHOIrO
YPOBHSI OCTYNa «KOMMaHUM»MOXET cobupaTtb TOUHYI UK NPUbNnanTenbHyo nHpopmauuio
O BalLeEM MECTOMNONOXeHUM Ha ocHoBe aaHHbiX GPS, Wi-Fi n IP-agpeca.

o «MpunoxeHne» cobupaet nHdopmMaLnio 0 MECTOMONOXEHNN BOOUTENEN U
BOAUTENEN-NAPTHEPOB B T€ MOMEHThLI, KOraa NpuroXeHne paboTtaeT B NPUOPUTETHOM



pexvnme (NpUNoXeHne OTKPbITO U OTODpaXKaeTcs Ha aKkpaHe) unu B GOHOBOM pexume
(MpunoxeHne OTKPLITO, HO HE OTODpaXaeTcsl Ha aKpaHe).

o «lMpunoxeHune» cobupaeT MHPOPMaLMIO O MECTOMNONOXEHUN NONb30BaTeNemn
TONbKO TOrga, Korga npunoxeHne paboTaeT B MPUOPUTETHOM pexnme. B HeKoTopbIX
pernoHax NpuUNoXeHne Takke MOXeT cobupaTtb AaHHY0 MHOPMaLUUIO, Koraa NpUnoXeHue
3anyLleHo B (pOHOBOM pexmMe, ecnv 3TO paspeLleHO B HACTPOrKaxX NPUNOXEHNUS U
yCTponcTBa.

o Monb3oBaTenu TpaHCNOPTHLIX YCAYr 1 NoslyYaTeny 3aka3oB MOryT UCMOMb30BaThb
NpunoXeHue n 3anpetutb cbop nHdopmauumn o mectononoxeHnn. OgHako B 3TOM crnyyae
HEKOTOPbIX PYHKLMW NPUNOXEHUS MOryT He paboTaTb. Hanpumep, ecnv y NpunoxeHus He
OyoeTt goctyna K JaHHbIM O MECTOMOMNOXEHNW, BaM NPUAETCA KaxXabl pa3 BPYyYHYHO
yKasblBaTb MeCTO nocagku. Kpome Toro, Aaxe B 3TOM criydyae komnaHusa 6yaet nonyyatb
NMHOpPMaLMIO O BalleM MECTOMONMOXEHUN OT BOAUTENEN BO BPEMS NOE3O0K.

° *NMHdbopmaumst 0 TpaH3akunax™™

Mbl cobrpaeM gaHHble O TpaH3aKUUAX, CBSA3AHHbIX C UCMONb30BaHWEM YCIyr, B TOM YUChe O
TUNe 3aKkasaHHbIX N NPeAoCTaBNeHHbIX YCNyr, AeTansax 3aka3a u JOCTaBKu, AaTe U BpeMeEHM
npefocTaBneHns ycnyrm, CTOMMOCTU, PacCTOSAHUM Noe3akn n cnocobe onnatbl. Kpome Toro,
Korga opyrov nonb3oBaTernb BBOAUT Ball MPOMOKOA, Mbl MOXEM CBA3aTb Balle UMS C
AaHHbIMKW 3TOrO YenoBeka.

° Nudopmauumsa o6 ncnonb3osaHum

Mbi cobrnpaem nHopmaumio 0 BallemM B3aMMOLENCTBUN C CEPBMCAMU MPUTTOXKEHUSA, B TOM
yucne AaHHble O AaTe U BpeMeHU JOCTyna, UCNOMb30BaHHbIX (PYHKLMAX NPUMOXKEHUS 1
NMPOCMOTPEHHbIX CTpaHuLax, cbosix B paboTe NpunoXxeHms n apyrnx arieMeHTOB CUCTEMBI,
Tune 6paysepa n CTOPOHHUX canTax U cepBrcax, KOTOPbIMU Bbl MONb30BaNnchL Nnepea
nonyYyeHnem ycnyr komnaHun. [Insa atoro npuMeHaTca gannbl cookie, NMKCenbHbIE TEern u
Apyrne TexXHomnornu, cosgarLume 1 Ucnonb3yLwmne yHUKanoHble MaeHTUUKaTopbl.
MogpobHee 06 aTMX TeXHONOrMsX YntamTe B AokymeHTte «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

° Nudopmaums 06 yctponctee

Mbl moxxem cobumpaTb nHdopmauunio o6 YCTPONCTBax, KOTOpbIE Bbl UCNONb3yeTe ANd
J0CTyna K cepBucam «NPUIOXeHUs», BKIOYasa AaHHbIe O Modenn yCTporcTBa, IP-agpece,
onepauvoHHON cucTemMe n ee Bepcun, NporpammMHoOM obecneyeHnn, UMeHax 1 BepCcusix
dannos, NPeAnoYTUTENBHbIX A3blKax, YHUKaNbHbIX NOeHTUdUKaTopax yCTPONCTB,
peknamHbIX naeHTumnkaTopax, CepumnHbIX HoOMepax 1 nepemMeLleHnmn YCTPOMNCTB, a Takke
NMHopMaLMIO 3 MOBUNBHOM CETH.

° NHpopmauusa o B3aumogencrasmnm

Monb3oBaTenu moryT obpalartbCs K COTPYAHMKAM «KOMMaHUNY Yepes NPUIoXeHns, CanTbl
n gpyrve cepBuUChl «KOMMNaHuny. Hanpumep, Boantenu-napTHepbl 1 Nonb3oBaTenm
TPaHCMNOPTHbIX YCIYT, @ TakKe Kypbepbl-NapTHEPbLI U NoyYaTeny 3aka3oB MOryT 3BOHUTL U
nucatb Apyr Apyry, He packpbiBas HoMepa TerneoHoB. B pamkax npegocraBneHns atomn
yCnyrn KOMnaHus norny4yaeT AaHHble O Bbl3oBax n SMS, Bkntoyasa aaty 1 Bpems Bbi3oBa UNn
OTMNpPaBKM TEKCTOBOrO COOBLLEHNS, a TakKe COAEPKMMOE TEKCTOBbIX coobLieHnn. KomnaHus
Takke MOXET UCNOMb30BaTh YKa3aHHY MHAOPMaLUIO ANS OKa3aHUsa nogaepkm (B Tom
yucne Ans paspeLleHns CrnopoB Mexay nonb3oBatensmn), obecnedeHns 6e3onacHoOCTN nnu
3aLUNTBI, YYYLWEHNA HaWNX NPOAYKTOB M YCNYT, a TaKkke B Lenax aHanuTuku.

1. MHpopmaumnsa ns gpyrmx CTOMHMKOB



K Takum MCTOYHUKAM OTHOCATCA:

° nonb3oBaTenu, KOTOpble OCTaBNSAOT BaM OLEHKN, KOMMMMMEHTbLI U AApYre OT3bIBbI;
° nonb3oBaTenu, KOTopble NPEAOCTaBNAOT BalUW AaHHbIE B CBSI3W C BalLUMM yYacTuem
B Nporpammax npuBneYyeHus;

° nonb3oBaTen, KOTopble 3aKasblBatoT YCryri Ans Bac UM OT BalLEro MMeHM;

° nonb3oBaTenu u Apyrue nuua, npeaocTaBnsioLme MHopMaumo B paMmkax
NPETEH3UIA UK CNOPOB;

° [enoBble NapTHEPbl «KKOMMaHUWy, Yepes3 KOTOPbIX Bbl co3aaeTe npoduss nnm

nonyyaeTte K HeMy JOCTYM, B YACTHOCTW MNOCTaBLLUMKU NaTEXHbIX CUCTEM, COLManbHbIE CETH,
npegocTaBnsoLWwmne ycryrm no 3anpocy, a Takke NPUNoXeHns n canTbl, KOTOPble UCNOMNb3YHT
APIl-nHTepdenc «komnaHum» nnu Ysmum API-mHTepdencom Nonb3yeTcsa «KOMMaHUs».

° NOCTaBLUUKN (DUHAHCOBbIX YCYT (4N BOAUTEnen n napTHepoB);

° napTHepCcKMe TpaHCMNopPTHbIE KOMNaHUW (ONns BoAUTENe-napTHEPOB, KOTOPbIE
MCMOMb3YT CePBUCHI Yepe3 akKkayHTbl, CBSI3aHHbIE C TAKUMW KOMMNaHUSMW);

° 06LLEeAOCTYMHbIE UCTOYHUKY;

° NOCTaBLUMKN MAPKETUHIOBBIX YCNYT.

«KomnaHua» moxeT 06beanHATb AaHHbIE U3 3TUX UCTOYHUKOB C APYron AOCTYNHOW
MHGopmaLmen.

Mcnonb3oBaHmne nHgpopmauuu

«KomnaHusi» ncnonb3yet cobpaHHyto MHopMaLMo AN creayowmnx Lenen:

1. MpenocTtaBneHne NpoaykToB U ycnyr

CobpaHHas nHgopmMauus Heobxoanma Ans NpeaocTaBneHus, nepcoHanuaaumm, noaaepKKu
N yNy4dlleHns kKadecTBa NPOAYKTOB M YCNyr «KoMnaHum». B yacTHocTu, Takas nHopmauus
NCronb3yeTcs Ans CrneayoLwmx Lenem:

° Cosganne n obHoBneHne npodunsi.
° MoaTBEpXXAEHNE NUYHOCTM NOMb3oBaTens.
° MNpenocTtaBneHne ycnyr no nepeBoske, AOCTaBKe U T. 4. B yacTHOCTH, «KOMMaHWs»

aBToMaTnyeckn obpabaTbiBaeT gaHHble, HeobxoamMMble Ana paboTbl PyHKUUIA, KOTOpbie
onpeaensitoT CTOMMOCTb NOEe34KN Ha OCHOBE NepeMeHHbIX hakTopoB. K Takum dakTopam
OTHOCATCS pacyeTHOe BpeMd N paccTosiHWe npeanonaraemoro MapLupyTa, 4OPOXHble
YCNOBWS, a TakKe YMCNo norb3osaTtenen n sBoantenen-napTHEpPoOB, NCMOMb3YOLLMX
nnaTgopmy «KOMNaHum» B AaHHbIA MOMEHT.

° O6paboTka 1 npoBedeHNe NNaTexen 3a aTn ycryru.
° OTcnexuBaHne Noesgku U JOCTaBKuU.
° Pa6oTta dyHKkumin obMeHa nHdopmaumnen ¢ gpyrumm NogbMmn: KOMNIUMEHTbI

BOAMTENSAM, PEKOMEHAAUMS APY3bsaM, pasaeneHme CToMMOCTI NOe3aKn, oTnpaBka
OPVEHTUPOBOYHOIO BPEMEHM NPUOLITUA U T. A.

° PaboTa pyHKUMI NnepcoHanm3aummn npouns, Takux Kak cosaaHune 3aknagok ans
N36paHHbIX aApeCOB M BbICTPLIN AOCTYN K NOCNEAHUM MYHKTAM Ha3HaYeHUs.
° BbInonHeHne BHYTPeHHMX onepaunii, Heo6XxoaMMbIX ANst NPeAoCTaBMNeHNs YCNyr,

BKItOYas yCcTpaHeHne owmnbok nporpaMmmMHoOro obecnedeHns n npobnem ¢ Tekylen paboton,
aHanus, TeCTMpPOBaHWE N NccregoBaHne AaHHbIX, @ TaKkKe OTCNEeXnBaHUe N aHanuma
TEHAEHUUIA MCNOSb30BaHWSA N aKTUBHOCTMU.



1. BesonacHocTb 1 3awwmTa

Mbl ncnonb3yem Balum faHHble Ans obecnevyeHns 6e3onacHOCTM, 3almTbl U LLEeNTOCTHOCTU
HalLMX cepBUCOB. B YacTHOCTH, Mbl:

° Mcnonb3yem gaHHble 06 yCTPOWCTBE, MECTOMNOMNOXEHUN, Npodune, NCNoNb30BaHUM U
T. 4. ANa NpegoTBpaLLEHNs U BbISIBNEHUSA MOLLEHHUYECTBa 1 HebGe3onacHbIX AencTeui. B
YaCTHOCTU, B HEKOTOPbIX CTpaHax Mbl obpabaTbiBaem Takyo MHOpMaumo, YTobbl BbISBUTb
XapakTepHble NMpU3HaKM MOLIEHHMYECKOro n Hebe3onacHoro noseaeHus. B npouecce moxet
AOMOSTHUTENbBHO UCMNONb30BaTbCA MHOPMaLUUsa OT TpeTbUx Nuy. MiHoraa Takne cnyyau
MOTYT MPUBOAUTL K OTKITIOMEHUIO aKKayHTa CUCTEMOM aBTOMAaTUYECKOrO NPUHATUSA peLLEeHU.
lMonb3oBaTtenu B cTpaHax EBponenckoro cos3a MMerT NpaBo 0bXxanoBaTtb Takyto
06paboTky aaHHbIX. MogpobHee unTanTte B pasgene I1.1.1.d.

° Mcnonb3yem penTuHrn, 4tobbl CTUMYNMPOBATh NOMb30BaTENEN KOPPEKTUPOBATL
CBOe noBefeHue, N OTKIoYaeM akkayHTbl Nofnb3oBaTtesnien ¢ PeNTUHIOM HUXKE MUHUMAaNbHOro
3HaYeHnsa aAnga permoHa. PacyeT penTuHra n OTKNIoYeHNe akkayHTa MOXET BbINOMHATb
cucTemMa aBTOMaTUYeCKOro NPUHATUS pelleHun. MNonb3oBaTtenu B cTpaHax EBponernckoro
coto3a MMeKT NpaBo 0bxanoBaTtb Takyto 06paboTKy AaHHbIX. MNogpobHee ynTanTe B
pasgene Il.1.1.d.

1. Cniyx6a noggepxku

«KomnaHusa» ncnonb3dyet cobpaHHyo MHhOpMaLMIO, BKOYasa 3annucu 3BOHKOB B CIy0y
NOAAEPXKN NOCMe COOTBETCTBYIOLLErO YBEAOMIEHUS U NOMYyYeHNs BaLLero cornacusg, ans
oKasaHusa NomoLLm, Korga Bbl o6pallaeTech B cry0y noaaepXku, B TOM Yucrne gns:

° nepegayv BONpPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CNyX6bl NOAAEpXKKY,;
° N3y4eHUs N yCTPaHEHUSA BO3HUKLLUMX Npobnem;

° OTCreXuBaHusa 1 onTummuaaunmn paboTbl Cnyx6bl NOAAEPXKKN.

1. NcenepoBanua n paspaboTku

Mbl MOXXeM Mcnonb3oBaTb COBpaHHy0 MHAOPMaLUMIO A4S TECTUPOBAHNSA, NCCEA0BaHMS,
aHanusa v pa3paboTkn NPoayKTOB U yCryr. OTO NO3BOMSET HAM NOBbIWATL 6€30MacHOCTb U
HaOEXHOCTb HaLWMX YCNyr, pa3pabaTtbiBaTb HOBblE (OYHKLUMN N MPOAYKTHI U yNy4dlaTb
CTpaxoBble U PUHAHCOBLIE NPOrpamMMbl, CBSI3aHHbIE C CEPBMCAMUN «KOMMAHUNY.

1. B3anmopgencTtsue nonb3oBaTenemn

«KomnaHusa» ncnonbdyet cobpaHHyo MHOpMaLMO ANSA YNPOLLEHNUST KOMMYHUKALMN MeXay
nonb3oBartensaMmn. Hanpumep, BoguTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE coobLLeHne
NN NO3BOHMTL NONb30BATENO ANA NOATBEPKAEHMA MecTa nocaakn. CoTpyaHUK
ANCNeT4YEepCcKon Nnmn gucneTyep-napTHEP MOXET NO3BOHUTL KIMMEHTY, YTOOLI NpegoCcTaBUTb
WMHopMaLMIO O 3aKase.

1. Coo0LeHnss oT «kKoMNaHum»

KomnaHua moxeT ncnonb3oBaTtb CObpaHHy0 MHGOpMaLno 4n1s OTNpaBkn BaM COOOLLEHNI O
npoaykTax, ycryrax, NpoMoakumnsax, nccnegoBaHnax, onpocax, HOBOCTSX, UBMEHEHUSAX U
MEpOonpUATUSX.

«KoMmnaHus» Takke MOXET UCMoNb3oBaTb MHOPMALUIO 415 MPOABWXKEHMS U OpraHmn3aumnm
KOHKYPCOB U1 NOTEpeN, BbINOMHEHMS 0653aTeNbCTB NO BbiNaTe BbIMIPbILLEN N BPYYEHUIO
Npu3oB, a Takke NpedoCcTaBNeHns BaM NOAXo4sALLNX OObSBIEHUN U KOHTEHTA, CBSI3@HHOIO C
HaWWMK ycrnyramu 1 AenoBbiMy napTHepamu. Bbl Takke MoxeTe nony4vaTb Takve
coobLLEHNS C y4ETOM HACcTpoek Ballero npoduns nonb3osatend. lNonb3oBaTenu B CTpaHax
EBponeickoro coto3a nmetot npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. NogpobHee
yntanTte B pasgene Il.1.1.d.



KomnaHua MoxeT Takke MCnonb30oBaTh 3Ty MHCpOpMaLumio A4ns yBeAOMIIEHNS NoNb3oBaTenemn
0 BblboOpax, ronocoBaHun, pedepeHaymax, NofMTUYECKUX 1 ApYrux npoueccax, MMeLLnX
OTHOLLEHME K HaLLIMM ycnyram.

1. PasbupatenbcTtBa 1 TpeboBaHUS IOPULMNHECKOrO XapakTepa

Mbl MOXXeM MCnonNb3oBaTb COBPaHHY MHGOPMAaLNIO ANA paccnegoBaHUs 1 pa3peLLeHns
NPETEH3MI U CNOPOB, CBSA3aHHbIX C NCMONb30BAaHNEM BaMu YCIyr KOMMaHUK, a Takke B
APYrX 3aKOHHbIX Liensax Mbo B OTBET Ha 3anpocChkl perynsaTopoB, NpaBUTENbCTBEHHbIX
OpraHoB u apyrve oduumnanbHble 3anpochl.

daninbl cookie 1 TEXHONOMMN CTOPOHHNX NOCTABLLNKOB

dannbl cookie npeacrtaenstoT cobon HebonbLune TeKcToBbIe doalnbl, KOTOPbIE COXPAHAKTCSA
B BalleM Opay3sepe nnv Ha Ballem YCTPONCTBE Yepes BeO-CanTbl, NPUNOXKEHNS,
OHManH-pecypcbl U peknamMmHble 00bsaBneHns. «KomnaHmsi» ncnonb3yeT dannbl cookie un
aHarnorMyHble TEXHOMNOMMN ANs Taknx Lenen, Kak:

npoBepKa NMMYHOCTU Norb3oBaTenewn;

3anoMunHaHue Nnornb3oBaTeNbCKNX NapaMeTPoB N HACTPOEK;

onpeaerneHue nNonynsapHOCTN KOHTEHTa,;

obecneyeHne n oueHka 3dEKTUBHOCTN PEKNAMHbIX KaMMnaHWi;

aHanus Tpaduka caiToB U TEHOEHUMI, a Takke obLlee NoOHMMaHue NoBeaeHNS B
CETWN N MHTEPECOB MOAEN, B3aMMOLENCTBYOLLMX C HAWMMK cryXGamu.

Mbl Takke MOXeM paspeLumnTb ApYrMM nuuam NpegocTaBnsTb HaM YCnyrm CTaTuCTUYECKOn
OLIeHKW ayouMTOpUKM U aHanuMTUKU Unu pasMelLlaTtb peknamMy oT Halwlero umeHu B IHTepHeTe,
oTcnexmnsaTtb 3EKTUBHOCTb 3TOM peknambl N MHPOPMUPOBATL HAC O HEN. DTN NULA U
opraHv3auumn MoryT Ucnosnb3oBaTb dawnnbl cookie, Beb6-masaku, SDK n apyrne TexHonormm
AN naeHTuduKaumm Ballero yCTpomucTBa, Korga Bbl noceLlaeTe Hall CanuT U Nonb3yeTech
HalWnMK ycryramm, a Takke Koraa Bbl MOceLaeTe agpyrne cantbl U Cryxobl.

Mepenada n packpbiTne MHGopmaumm

B onpegeneHHbIX criydasx «KoOMnaHusi» MOXET NpeaocTaBnaTe COOpaHHbIe AaHHbIe APYrM
nvuam 1 opraHu3auusiM, K YACIy KOTOPbIX OTHOCATCS:

1. Opyrve nonb3oBarenu

° Ecnu BbI ABNsieTeCh NOMb30BaTENEM TPAHCMOPTHLIX YCAYT, Mbl MOXEM
npegocTaBnNdaATb BoAUTENSAM-NapTHepaM Balle nMs (Npu xenadve u daMmmnuio), AaHHble O
MecCTe nocagkm U/mnu NyHKTe HasHa4YeHus.

° Ecnu Bbl BOANUTENb UK Kypbep-napTHepP, Mbl MOXEM NpeaoCcTaBNATb Nob30BaTeENSAM
cnegyowyo nHdopmaumio: Bawle nMs 1 potorpadunio; Mmapky, Moaenb, LIBET,
rocyaapCTBEHHbIN PErMCTPALMOHHbBIV HOMEP U hoTorpadunio Ballero aBTomoouns; sawle
MECTOMONOXEHNE; BALl PENTUHT B MPUMOXKEHNN; a TaKKe BalUWN KOHTAKTHbIE AaHHblE (B



COOTBETCTBUM C NPUMEHUMbIM 3aKOHOAATENLCTBOM). ECrniv Bbl 3anonHUnu ceon npoduns
BOOMTENS, Mbl TaKKe MOXEM NPeAoCTaBNATb Noby0 MHpopMaLUmMo 13 3Toro Npoduns,
BKNtoYas JaHHble, NpeaoCcTaBrneHHble BaMuy, a Takke OT3bIBbl, OCTaBMNEHHbIe BalLMMM
KnueHTamun. 3aka3ynkam noes3fok 1 noryvaTensiM 3akasoB TakkKe OTNPaBNsaeTCa KBUTaHUUS,
cogepxallas crieqyoLLyo MHopmaumio: pasmep nnatexa u pasbveka no KkaTeropusaM;
Bawe ums (dhbamunus) n dpotorpadms; Kapta NPOMAEHHOrO MapLUpyTa.

1. Monb3oBaTenu u opraHn3auum cornacHo Ballemy 3anpocy
B yacTHOCTK, Mbl MOXEM NPeaoCTaBNATb Bally MHOPMaLMIO:
) TpeTbyM nMUam No Balwemy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTb Ballemy

ApYyry nHopmMaLmio o BallemM OpUEHTUPOBOYHOM BPEMEHU NPUBLITUA U MECTOMONOXEHUN
UM MHopMaLmio 0 noesake.

° MapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKasbliBaeTe yCryry B pamkax
NapTHEPCKOro UM peknamMHoro NpeanoXXeHns ot CTOPOHHEro NOCTaBLUMKa, KOMMNAaHUSA MOXET
nepegatb CBeAEHUS O Bac AaHHOMY MOCTaBLUMKY. K 3Ton kaTteropum Takke MoryT
OTHOCUTbLCS ApYrne NpUNoXeHUs 1 canTbl, KOTOpble UHTerpupytoTca ¢ API-uHTepdencom
KOMMaHuK; NOCTaBLUMKN U CEPBUCHI NO NpefoCTaBNeHNI0 aBToMobunen, a Takke
NPUNOXEHUS N CalTbl, C NPOrPaMMHbIMU MHTepdencamm n cnyxxéamm KoTopbIxX
NHTerpupyeTcsa nnatgopma KoOMnaHuu; genoBble NnapTHepbl, COBMECTHO C KOTOPbIMU
KOMMNaHWsa NpoBOAMT NPOMO aKLMK U KOHKYPChI, @ TakKe OKa3blBaeT cneuuanbHble YCnyru.
1. LLinpokas ayguTtopusi npyn pasMeLleHnm KOHTEHTa Ha 06LweaocTynHoM opyme

Mbi ¢ pagocTbio obLiaemMcs ¢ Nonb3oBaTeNAMn, B TOM YMCNE Yepes coumarnbHble CETU U
Apyrne MHCTPYMeHTbI Hawew nnaTtgopmbl. Koraa Bel obwjaeTecb C HaMKU MO 3TUM KaHarnam,
BaLM COOBLLEHNSA CTAHOBATCS AOCTYMHbI LUMPOKOMY Kpyry nuy,.

1. dunmnanbl n govyepHMe «KOMNaHum»

Mebl nepegaem nHgopmaLmo Hawum unmanam 1 Ao4epHUM KOMMaHUSM, OKa3blBaloLLMM
cofencTene B NpegocTaBneHnn yenyr n obpabarbiBatoiMM AaHHbIE OT HALLEro NMEHMW.
Hanpumep, «koMmnaHus» moxeT obpabatbiBatb nnm xpauutb B CLUA nHgopmauyuio ans
CBOWX (PNManoB 1 OYEPHUX KOMMAHUI B APYrNX CTPaHax.

1. MocTaBLMKKM yCnyr U NapTHepPbl KOMMaHUK

«KomnaHusa» MoxeT npeaocTaBnaTb MHPOPMaLMIO CBOUM NOCTaBLUMKaM, KOHCYbTaHTaM,
napTHepam no MapKeTUHrY, uccnefoBaTenbCKUM KOMNaHUAM U APYrMM NOCTaBLLUMKaM YCnyr
1 genoBbIM napTHepam. K H1M, B YaCTHOCTU, OTHOCATCS:

° onepaTopbl No Npuemy 1 obpaboTke nNnaTexen;

° KOMMaHWM1, 3aHUMatOLLMECS NPOBEPKON AOKYMEHTOB (TONbKO AN BOAUTENEN n
KypbepOoB-NapTHEPOB);

° MOCTaBLUNKM 0BnaYHbIX XpaHUNuLL;

° napTHepPbl N0 MaPKETUHIY N ONepaTopbl MapKETUHIOBbLIX NNaTopM;

° MOCTaBLUNKM aHaNUTUYECKUX CUCTEM;

° nccrnenoBartenbCckue KOMMaHuM, BKIoYas opraHn3aLmmn, KoTopble NPOBOAAT ONpochl
N nccnegoBaTenbCKMe NPOEKTbl COBMECTHO C KOMMaHnel KomnaHus «» unm ot ee UMeHu;
° napTHepbl, obecneymBatoLme 6e30MacHOCTb U 3aLLUTY NPUNOXKEHWIA;

° KOHCYNbTaHTbl, OPUCTbI, ByxranTepbl 1 Apyrne NocTaBLLMKM NPOdECCUOHANbHbIX
ycnyr;

° napTHepbl-BnagenbLbl aBTONAPKOB;

° napTHepbl, NPeaoCTaBNSOLWME YCYrM CTPaxoBaHUS U (OUHAHCOBLIE YCIYIu;

. asponopTsbl;



° apyrme mectHble nNepeBO34YUKN,

) pecTopaHbl-NapTHEepBbI;

° MOCTaBLUMKM YCIyr N0 (PUHAHCUPOBAHMIO U apeHae aBToMObunen n CTOPOHHNE
NMocTaBLUMKN aBTOMOOUIEN.

1. Jlnua, opraHmsauumn n rocygapcTBEHHbIE OpraHbl (418 peLLeHNS pUaNYECKMX

BOMPOCOB 1 pa3peLleHns Cnopos)

«KomnaHus» BnpaBe npeaocTaBnaTh Balln AaHHbIE, €CNK NofaraeT, YTo 3Toro Tpebyet
3aKOH, HOPMAaTUBHbIN aKT, 4ENCTBYIOLLMI JOr0BOpP, OPUANYECKMIA MPOLECC Un 3anpoc
rocyaapCTBEHHOro opraHa nubo ecnu aTo Heobxoaumo B Liensx obecnedyeHns 6e3onacHoOCTH
nT o

Cioga oTHocuTCSA npegocTaBneHne MHopmaL MM CoTpyaHNKam npaBoOXpaHUTENbHbIX
OpraHoB, ynosIHOMOYEHHbIM FOCY4apCTBEHHbIM OpraHam, asponopTtam (ecnm
npegocTtasneHme nHpopmaumm aBnseTcs ycnosmem paboTel HA TeppUTOpPUM aspornopTa) u
WHbIM TPETBMM NUuamM B 0bbeme, HeobXxo4MMOM A1 NMPUBELEHUS B UCTMONTHEHNE HALLMX
Ycnosun npegoctaBneHns ycnyr, Nonb3oBaTeNnbCKMX cornalleHnin unm apyrux npasun, ang
3alWNThbI NpaB UM COBCTBEHHOCTM «KOMMAHMMY» U Apyrnx nuy, n obecnedeHms 6e3onacHoCTm
nocrefHux, a Takke B cnyyae npeTeH3nn 1 crnopoB, CBA3aHHbLIX C UCMOMb30BaHUEM BaMu
Hawwwmx ycnyr. Ecnm Bbl nonb3yeTeck KpeanTHOWM KapTon ApYroro nvua, 3akoH MOXeT
005a3bIBaTb HaC NpeagoCcTaBnATh BNagenbly 3TON KPeaUTHOW KapTbl ONpPeaeneHHyo
WHOPMALMIO, B TOM YMCIIE B OTHOLLIEHMM BaLUMX NOE3AOK.

Mol Takke MOXeM NpenocTaBnNATb MHDOPMAaLMIO O Bac TPETLUM NULIAM B CBA3M C TaKUMU
CcobbITUSIMIN UK BO BPEMS TakKMX COOLITUN, KaK CrIMsIHME Uy NEPEroBopbl O HEM, Npodaxa
aKTMBOB KOMNaHWW, 0ObeAMHEHNE N PECTPYKTYpU3aums, (ouHaHCUpoBaHme 1 npuobpeTeHne
BCEro Hawero 6usHeca UM ero Yactu Apyrov KOMNaHuen.

1. [Opyrve nvua c Ballero paspeLleHus

Mo npenBapuTenbHOMY YBEOOMIEHWUIO U MPY BalleM COrfiacum KOMMNaHus MOXET Takke
nepegasaTtb TPETbUM NMLLAM MHOPMAaLIMIO, HE YKasaHHYI0 B HacTosLwen NonuTuke.

XpaHeHue N yHU4ToXeHne nHgopmaumm

«KomnaHusi» ncnonb3yeTt nHopmaumio 13 Nnpoduns Ans NnpeaocTaBlieHnst Bam yCnyr 1
XpaHUT ee, Noka y Bac ecTb Npodunsb.

«KoMnaHusi» XpaHuUT onpeaeneHHble CBeAeHUs!, B TOM YMcrne MHPOopMaLMIO O TpaH3aKLusX,
MECTOMNOSIOXEHUU, YCTPONCTBAX N UCMOMNb30BaHMM NNaTdopMbl B TedeHue 7 NneT B
COOTBETCTBUM C HOPUANYECKMMM, HANOrOBbLIMU, CTPAXOBLIMWU 1 MPOYUMU TPEDOBAHUSMU B
pernoHax ocyLLecTBNeHns aeaTenbHOCTU. «KoMnaHusa» 3akpbiBaeT AOCTYN U 3anpeLlaeT
ncnonb3oBaHne nHPopMauun, Kotopasi bonee He Hy)kXHa ANns NPeaoCTaBnNeHns ycnyr
«KOMMNaHUW», NoAOEPXKKM NONb30BaTENEN, MOBLILWEHUS] KadecTBa 06CnyXMBaHNUS 1 ApYrnx
onepaumoHHbIX Luenen. Takne AaHHble NCNOMb3YTCS UCKITYUTENBHO Ans cobnioaeHns
HacTosALmx TpeboBaHmin, obecnevyeHms 6e30MacHOCTU, BbISBIIEHMS U NPeaoTBpaLleHns
Crny4aeB MOLLUEHHUYECTBa.

Bbl MOXXeTe oTnpaBuTb 3anNpoc Ha yaaneHue NnepcoHarnbHbIX AaHHbIX B JIIOO0N MOMEHT B
pasgene «O NpUnoXxeHuu.



MonyynBe Takon 3anpoc, «KoOMNaHUs» yaansieT Bco MHhopMaumio 3a UCKIMYEHMEM TOW,
KOTOPYI0 OHa 06si3aHa XpaHUTb. B HEKOTOPbLIX Cryyasix, Hanpumep Npu Hanu4um
3a10/KEHHOCTUN U HepaspeLLeHHbIX CMOPOB, «KKOMMaHUS» HEe MOXET yaanuTb akkayHT.
MNocne ycTpaHeHUsi faHHbIX hakTOPOB «KOMMaHUSA» yaansieT AaHHble, criefysl ONMCaHHOM
BblLLE Nnpoueaype.

«KoMnaHusi» MOXET Takke COXpaHsTb onpeaeneHHy nHopmaLmnio, ecnm aTo Heobxoanumo
AN cobniofeHns HalnX 3aKOHHbIX AeNOoBbIX MHTEPECOB, TakuxX Kak NpefoTBpalleHne
MOLLEHHMYecTBa 1 obecnedeHne 6esonacHOCTM 1 3alLmMTbl nonb3oBaTenen. Hanpumep, ecnm
«KOMMaHWs» 3abnokupyeT npocunb nonb3oBaTens n3-3a HeGe3onacHoOro NoBeaeHUs UNn
criy4aeB HapyLLeHust 6e30MacHOCTU, Mbl MOXEM COXPaHUTb OnpeaerneHHy MHopmaLuuo
06 aTom npodune, 4ToObl NPeaoTBPaTUTL CO34aHNe Nonb3oBaTenem HOBOro NPoguns
«KOMMaHuM» B ByayLiem.

Ocobas nHdopmaumsa onsa nonb3osatenen B EC

C 25 mas 2018 r. obpaboTka nepcoHarnbHbIX AaHHbIX NOMIb30BaTENEN HAa TEPPUTOPUM
EBponewickoro coto3a 6yaeT ocyLecTBnsATLCA B COOTBETCTBMM CO CNEAYIOLWNM
pernameHToM: EU General Data Protection Regulation (“GDPR”). B gaHHOM pasgene
NpMBOASATCS CBeAeHMA 0 nNpaBax nonb3oBatenen B EC n 06513aHHOCTSAX «KOMMNaHUN»
COrfacHoO yKa3aHHOMY BblLLE perfiameHTy.

1 MNpaBa nonb3osatenen B EC

Ecnu Bbl iBnseTecb nonb3osatenem npunoxexHus Ha tepputopumn EC, y Bac ectb
cnepgytoume npaea B OTHOLWEHUN 06paboTKM BalLMX NTMYHbBIX CBEOEHUA «KOMMaHNEN».
UToObl BOCNONb30BaThCHA AaHHBIMK NpaBaMu, 03HAaKOMbTECH C MHOPMAaLMEN HUXE.
Monb3oBatenu 3a npeaenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbACHeEHME,
nucnpasnenue, yaaneHve unu nepegadvy Konmm cBOMX NepcoHanbHbIX AaHHbIX:

° **a. PazbACHEHnEe 1 Konmn OaHHbIX

o Y Bac ecTb NpaBo 3anpoCuUTb pasbACHEHNE B OTHOLLUEHUN TOro, Kakon MHopmaumnen
0 Bac pacnornaraeT «NpurnoXeHme» 1 Kak ata MHpopmMauusa NCNonb3yeTcs.

o Bbl Takke Bnpase Nony4mTb KON AaHHbIX, KOTOPbIE «NPUNoXeHue» cobupaeT o

BacC C Balllero cornacus unv ansa npegocTasneHns Bam 3anpalinBaemblX YCNyr.

° b. UcnpaBneHue

o Ecnu Bbl cuntaete, 4YTO «MpUMNoXeHne» BRnageeT HETOYHON MHdOpMaLMEN O Bac, Bbl
MOXETe OTNpaBUTb 3anpoC Ha BHECEHNE HeOOXOAUMbLIX ncnpasneHnii. JJononHnTenbHbIe
cBeaeHust 06 ucrnpaBneHun Uy OTNpaeke 3anpoca Ha ncnpaeneHne nHopmauumn cm. B
pasgene «PasbacHeHue, Konum n ncnpaerneHne» HMxe.

° c. YnaneHue

o Monb3oBaTenu MoryT B f1t0601N MOMEHT OTNPaBUTb 3anpoc Ha ydaneHue CBOero
npodgunda. ATo MOXHO caenatb B MeHo «O npunoxeHnny. Mbl MoOXXeM XpaHuUTb
onpeneneHHy nHopmauuio 0 Bac B COOTBETCTBUM C TpeboOBaHMAMM 3aKOHOLATENBCTBA U
OISl 3aKOHHbIX Lenen BeaeHnst busHeca.

o [lononHuTenbHblE CBEAEHUS O XPaHEHUMN U YAaneHnn nHpopmaumm «KoMnaHmemn»
CM. B pasgerne «XpaHeHne N YHUYToXeHue nHopmMaumnmy.

° d. BospaxeHusi 1 xanobbl



o Monb3oBatenu B EC nmetoT npaBo 3adBUTb O BO3PAXKEHUN B OTHOLLEHMM NpoLeaypbl
06paboTkM NepCoHanbHbIX AHHbBIX «KOMMAHWEN», B TOM YUCIEe B MAPKETUHIOBbIX LIeNsX ¢
NCNoMnb30BaHNEM CMCTEM aBTOMaTU3NPOBAHHOM 06paboTKN AaHHBIX U/KUNK
aBTOMAaTU3MPOBAHHOIO MPUHATUSA peLleHUn. «MpunoxeHne» MoXeT NPoaoMKUTL 06paboTKy
BaLlen MHOpMaLMnN, HECMOTPS Ha BO3paXKeHne, ecnn Takaa obpaboTka cCOOTBETCTBYET
TpeboBaHuam Ob6Lero pernameHTa no 3awmte gaHHbix (GDRP).

o Kpome Toro, nonb3oBatenu B EC nmetot npaBo noaats xanoby B OTHOLEHUM
06paboTKM NIMYHOM MHPOPMaLIMK «KOMMNAHWEN» B YNpaBneHune no 3awmre gaHHbIX
Hupepnangos (Autoriteit Persoonsgegevens). Agpec ans otnpasku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

o Kpome TOro, BONpocChbl, KOMMEHTapuK 1 anobbl MOXXHO OTNPaBMATb OTBETCTBEHHOMY
3a 3aLUMTy NepcoHarbHbIX AaHHbIX KKOMMaHUNY.

2. OcHoBaHua ans obpaboTkm

B cootBetcTBUM ¢ OBLWMM pernameHToM no 3almTe AaHHbIX KOMNAaHUM AOMKHbI BbINOMHATD
006paboTky nu4HoM nHdopmMauun Nonb3oBaTenemn, NpoXxmeawLWmMx Ha Tepputopun EC, Ha
KOHKPETHbIX NPaBOBbIX OCHOBaHMAX. Kak onncaHo Huxe, «npunoxeHne» obpabartbiBaet
NMHopMaLMIO Nonb3oBaTenen Ha OCHOBaHUSX, yKka3aHHbIX B ObLem pernameHTe no 3awute
AaHHbIX:

° a. O6paboTka gaHHbIX TpebyeTcs ans NpeaocTaBneHns Nonb3oBaTensam
HeobxoanMbIX YCIyr N BO3MOXHOCTEMN.

o «KomnaHusa» gomkHa cobupatb 1 MCNomnb3oBaTb onpeaeneHHy nHopmauuio ans
okasaHus ycnyr. K Takon nHgopmauum oTHocATCS:

] [aHHble npodurnen nonb3oBartenen, HeobxogmMmble AN co3gaHusa Nnpodunsa n
ynpasneH1s umu, B TOM Yncne Ans NoATBEPXKAEHMS NIMYHOCTY, Nnepeaadn nHdopmaumm o
noesgkax, 3akasax, a TaKke Ans npefoctaBneHms BO3MOXHOCTW OCYLLECTBIATb M Nony4vaTb
onnary.

[ [aHHble 0 MecTononNoXeHnn BognTenen, Heobxogumble ANA HasHa4YeHNsa BoguTenen
nonb30BaTeNsaM, a Takke ANs OTCEeXMBaHNS BbINONIHAEMbIX MOE3A0K U HaBUrauum.

[ CeegeHuns 06 onepaumsx, CBA3aHHbIE C UCMOMb30BaHNEM YCIYTr «KOMMaHUNY.

[ Nudopmaums 06 ncnonb3oBaHmmn, Heobxogmmas ana NnoaaepXaHus, onTuMm3auumn n
ynyyLeHns yCnyr «kKOMnaHum», B TOM Yucne ansa onpegeneHvs (MHoraa ¢ UCnorb3oBaHNeM
APpYrnx cBegeHun) cymm B0OHYCOB, Ha3Ha4YeHUs BoOAUTENEN Nonb3oBaTensam, a Takke s
pacyeTa CTOMMOCTM NOE3A0K 1 AOX0Aa BOAUTENEN.

o C6op 1 ncnonb3oBaHWe faHHOW MHGOPMaLUN aBnaeTca obs3aTenbHbIM Ang
NCNOMb30BaHUA MPUITOXKEHNIA «KOMMNAHUNY.

° b. O6paboTka gaHHbIX HeobBXxoaAMMa NS 3aWmnTbl XKU3HEHHO BaXXHbIX MHTEPECOB
HalnX nonb3oBaTenemn n gpyrux nuu.

o «KomnaHusa» BnpaBe obpabaTtbiBaTb NMYHYIO MHOPMaLMIO, B TOM Yncne
npefocTaBnsTb ee NPaBOOXPaHUTENbHLIM OpraHaM B Criyvyae BO3HUKHOBEHMWS Yrpo3bl
Ge3onacHOCTU Nonb3oBaTenen unu apyrux nuu,

° c. ObpaboTka gaHHbIX HE0DOX04MMa B 3aKOHHbIX MHTEpPEcax «KOMMNaHUn.



o «KomnaHus» cobupaeT 1 ucnonb3yet nepcoHarnbHble JaHHbIE B TEX CryvasXx, Koraa
3T0 HeOOXoaMMO NSl peanunsaunn ee 3akoHHbIX MHTepecoB. Ctoga oTHocUTCH chop U
NCnonb3oBaHne NHPOPMaLUN:

[ [nsa nogaep>xaHns 1M NOBbILLEHUSA HAAEXHOCTU cepBuca 1 6e3onacHocTu
nonb3oBartenen. Hanpumep, mbl cobnpaem aaHHblE NPOBEPKN JOKYMEHTOB (B pa3peLleHHbIX
3aKOHOM cnyyasix), YToObl HeHaZeXHble NoNb3oBaTeNy He MO NPefoCTaBNATb YCIyru C
MOMOLLLbIO HaWNX NpuroxeHuin. Kpome Toro, Mbl MICNOMb3yeM NIMYHY0 MHGOPMaUuio, YTobbl
npegoTBpaTUTb UCNOMb30BaHUE HAWNX YCyr NMUamu, OCyLLECTBSIOWUMN
HeaoOpPOCOBECTHYHO UMW ONACHY0 AeATEeNbHOCTb. Hanpumep, Mbl MOXXEM XpaHUTb AaHHbIE
3abnoKMpoOBaHHbIX Nonb3oBaTernen, YTobbl He AONYCTUTL UCMOMb30BaHNE UMW NPUNOXKEHNIA
komnaHuun. MHgdopmauusa o6 ncnonb3oBaHMM Takke Heobxoamma, 4Tobbl NpeaoTBpaTUTb
HasHavyeHue BoguTenen nonb3oBaTernsM, NP1 KOTOPOM CYLLECTBYET BbICOKUA PUCK
BO3HWKHOBEHMS KOH(NUKTA (Hanpumep, ecnu paHee Ha Nornb3oBaTens NocTynanu xanobbl).
[ [na npegynpexaeHvs, BbISBNEHUS U NPOTUBOAENCTBUS MOLLEHHUYECTBY,
CBSAA3aHHOTO C MCMNOMb30BaHMEM HalMX ycnyr. Hanpumep, Korga ncnonb3yTcsa AaHHbIE
npodunen nonb3oBartenen n ceegeHnst 06 NX MECTOMONOXEHNN, YCTPONCTBAX U
MOMyYeHHbIX UMW yCriyrax Anst onpeaeneHns 1 npeaoTBpaLLeHnsa MOLWEHHNYECKUX 0eNCTBUA
B OTHOLLEHUM «KOMMaHUU» U OpYyrMx nonb3oBaTenen.

[ Ana nHPopMUPOBaAHUA NPABOOXPAHUTENbHbBIX OPraHOB O NPaBOHAPYLUEHUSIX UK
yrpo3sax obLiectseHHoOM 6e30nacHOCTH.

[ [na npegocTaBneHnsa NogaepKkm NonNb3oBaTensm.

n [nsi noBbIWeHMA kavyecTBa 06CNyXMBaHNSI U CO34aHNst HOBbIX cepBucoB. Cioaa, B

4YaCTHOCTU, OTHOCUTCS: ONpeaeneHne onTMManbHOro MecTa nocaakv Unv Bbicaaku,
pekomeHaauust (HoBbIX) pyHKLMIA, yny4dlleHne CUCTEMbI HaBUrauum, onTMMm3aums Tapudos
N MexaHn3Ma Has3Ha4YeHus1 NapTHEPOB (BOAMTENEN 1 KypbepOB) NOSb30BATENSM.

n [ns uenen uccnegosaHusa u aHanutuku. Croga, B YaCTHOCTU, OTHOCUTCH aHanu3
TEHAEHUWUI MCNOMb30BaHUS Ans yrydleHns obcnyxnBaHusa nonb3oBaTenem, a Takke
MoBbILIEHNS 6e30MacCHOCTU 1 HAJEXXHOCTUN HaLLEero cepsuca.

n Ons uenen npsimoro mapkeTuHra. Cioga, B YaCTHOCTU, OTHOCMTCS aHanun3 AaHHbIX
AnNs onpeaeneHnsl TEHAeHUMA U CO34aHNs NEPCOHANN3MPOBaHHbIX MAPKETUHIOBbIX
COOOLLEHUN.

| [ns BbInONHEHNA YcnoBui NpeaocTaBneHns yenyr «KoMnaHmumy.

° d. O6paboTka faHHbIX Heobxoauma A 3aLMTbl 3aKOHHbBIX MHTEPECOB APYIMX Ny
NN CTOPOH.

o «KomnaHusa» cobupaeT 1 ucnonb3yet nepcoHarnbHble AaHHbIE B TEX CryvasXx, Koraa

3TO HeobXxoaMMOo ANs peanu3auun MHTEPECOB APYrUX NIAL, UMK LIMPOKOWN OBOLLECTBEHHOCTH.
Ctopa oTHoCUTCA nepedada nHopMaLmmn B CBA3N C UCKOBLIMU 3asBNEHNSMU UK
TpeboBaHUAMM O BbiNfaTe CTPAxXOBOro BO3MELLEHNS AN 3aLMTbl npaB 1 6e3onacHoCTm
APpYrux nud,.

o Kpome Toro, «KomnaHus» MoXeT npyn HeobxoanmocTtn obpabatbiBaTb INYHYIO
NHopMaLMIO B MHTEPeCcax ObLLECTBEHHOCTUN B COOTBETCTBMM C AENCTBYHOLLNM
3aKOHOAATENbCTBOM.

L] e. O6pa60T|<a OaHHbIX H806X0[J,VIM8 A4 NCNONMHEeHNA NpaBoOBbIX 00s3aTenbLCTB
«KOMMaHUM».
o «KomnaHusa» obsa3aHa CO6J'IPOD,aTb Tpe6OBaHI/IF| 3aKoHoAaTernbCTBa B permoHax

ocyulecTBlieHnda aeAaTeribHOCTU, B COOTBETCTBUMN C KOTOPbIMU Mbl OOJTKHbI CO6VIpaTb,



06pa6aTbIBaTb, nepengaBaTtb U XpaHUTb BallX NepCoOHaribHbl€ AaHHbIE. Hanpl/lmep,
«KOMMNaHUsA» JoImkHa cobniogatb 3aKoHbI U npaswuiia BO MHOIMX ropogax un ctpaHax, B
COOTBETCTBUUN C KOTOPbIMM OHa 0bsi3aHa CO6I/1paTb I/IHC*)OpMaLI,VII'O O noea3aKax, XpaHUTb e€ B
TedyeHne NpoaoInKNUTENbHOro nepmnoaa BpeMeHn n npeaoctaBnATb €e Konmn
rocyaapCTtBe€HHbIM U OpyrmmMm opraHaMm. «KomnaHus» ncnonb3yeT Bally JNIMYHYHO
Mquopmaquo Aana NCnornHeHnsa 3aKoOHOB U npaBuil B CriydasXx, Korga OHU NpuMeHUMbl K
MCcnoJib30BaHNO BaMu I'IpI/IJ'IO)KeHI/IVI «KOMMNaHUn».

o Kpome Toro, «koMnaHusi» MOXeT nepegaBaTb MHOPMALMIO NPAaBOOXPaAHUTENbHLIM
opraHam, B TOM yucre B cyaebHoOM nopsigke no 3anpocy TPETbUX nuu,.

° f. Cornacue

o «KomnaHusa» Bnpase cobmpaTb M MCNONb30BaThb Bally MHGOPMALMIO C BalLero

cornacusi. Bol MOXeTe oTo3BaTh CBOE cornacue B niobon MomeHT. B crniyvae oT3biBa
cornacusi Bel He CMOXeTe UCNoNb30oBaTh YCyrn 1 (PyHKUMN, A8 NpegocTaBneHnsa KOTopbIX
TpebyeTca Hpopmaums, cobpaHHas UM ncnonb3yeMas Hamu ¢ Ballero cornacus.

o C cornacusa nonb3oBaTenen «KkoMnaHusi» cobmMpaeT n UCNonb3yeT AaHHble,
HeobxoauMble AN NOBbILEHUS KadecTBa 06CNyXMBaHUA Nonb3oBaTernen, npegocTaBneHus
OOMNOMNHUTENBHLIX YCIYT N (PYHKUMIA, a Takke ANa CBA3M ¢ nonb3osatensamn. Ecnv Bbl
nonb3yeTecb ycriyraMu «KomnaHum» Ha tepputopumn EC, ¢ Bawero paspeLueHus
cobuparoTcs 1 UCNONb3YTCA cneayloLmne CBeAeHUs:

n [laHHble 0 MEeCTOMNONOXEHMM (AN Nonb3oBaTenei, 3akasblBaloLNX NOE3AKN)
n NHdopMaums o MecTononoXxeHnu, nepegaBaemMast B pearibHOM BpeMeHu (ans
nonb3oBaTenei, 3akasblBaloLMX NOe3aKn)

n YBeOoMneHus o ctatyce noesnok

n YBEOOMIEHUS: CKUAKN U HOBOCTU

n CVHXpOHM3aUusa ¢ KaneHgapem

o [ononHuTenbHble CBEAEHUS O COOPE M UCTONb30BaHUN 3TUX OAHHbIX,

NpeaocTaBrneHnn 1 OT3bIBE COrMacusl, a Takke NOCNEeACTBUSX TAKOro OT3blBa Ass
MCNONb30BaHMS NPUIIOXKEHUIA «KOMNAHUMY CM. B pasaerne «BbiGop 1 Npo3payHOCTb» HUKE.

BbiGop 1 npo3pavHoCTb

A. HACTPOWKN KOH®VOEHUMANBHOCTW

MeHto «O npunoxeHnn» B MPUNOXKEHUN «KOMNaHUUY NS nonb3oBaTenen npegocTaBnsaeT
BO3MOXHOCTb YCTaHaBNMBaTb UMW U3MEHSTb NapamMeTpbl OTNPaBKM JaHHbIX O
MECTOMOMOXEHUN N KOHTAKTaX M NOy4YeHMs1 MOBUNbHBLIX YBEAOMITEHUA OT KKOMMAHUNY.
Hwxke npvBeaeHbl cBeAeHUs O HACTPOMKax KOH(PMAEHLMANbHOCTH, UX YCTaHOBKE Unx
NM3MEHEHMM, a TakkKe O NOCMEeACTBUSAX UX OTKIHOYEHUS.

° MHpopmaumnsa o mecTononoxxeHmm

o «KomnaHusa» ncnonbayet cnyx0bl reonokaummn Ha yCTpoMCTBe nonb3oBaTtens aAns
obecneyeHns 6e3onacHbIX U HageXHbIX Noe3okK. [laHHble reoriokauumn NO3BONSIOT YNy4dLNTb



KayecTBO 06CNy>XMBaHUSA, BKIHOYasA NpoLECcC NOCaaKX, HaBuraumo 1 nogaepiky
nonb3oBarerien.

o BkntounTb, OTKMOYNTE U HACTPOUTbL COOP MHOPMAaLUKN O MECTOMONOXEHUN
KOMMaHUEN MOXHO B fl060M MOMEHT B MeHI0 «O NPUNOXEHNN» NPUIOXEHNST «KKOMMAHUU»
UNKn B HAaCTponKax MoBUNBHOIO yCcTponcTBa. Ecnu Bbl OTKNOUMTE CNyXObl reonokaummn Ha
YCTPONCTBE, 9TO OTPa3nUTCHA Ha UCMNOMNb30BaHUN NPUNOXKEHUSA «KOMNaHUny» . Hanpumep, Bam
npuaeTcsa Bpy4YHy BBOOUTb MECTO NOCaAKM U MYHKT Ha3Ha4YeHus.

° OTtnpaeka gaHHbIX O MECTOMOSIOXKEHUN B peanbHOM BPEMEHMU (OS5 NONb30oBaTenen,
3aKasblBaloLLMX NOE3KN)
o Ecnun cnyx6bl reonokauun Ha MOOUIBHOM YCTPOMCTBE BKIKOYEHbI, Bbl TAKKE MOXETE

paspeLLnTb «NPUNOXKEHUIO» OTNPABAATb JaHHbIEe O BalleM MeCTOMNONOXEeHUN BOAUTEMIO C
MOMeEHTa 3aKa3a A0 Havana noesaku. To NOMOXeT BoauTento bbicTpee HanWTK Bac.

o BKIOUNTb MM OTKMOYUTL OTNPAaBKY JaHHBLIX O MECTOMOMNOXEHUN BOAUTESNO MOXHO B
N0 MOMEHT B MeHI0 «O MpUNoXeHNn» NpUoXeHnsa «komnaHusi». Ecnv otnpaeka
OaHHbIX O MECTOMOMOXEHUN OTKIOYEHa, Bbl MOXETE MCMOMb30BaTh NPUNOXeEHNEe
«KOMMaHun», HO BoauTento byaeT TpyaHee HanTu Bac.

° YBegomneHuns: 06HOBNEeHMA Npodunsa 1 cTaTyc Noesaok.

o «lMpunoxeHune» oTnpaensaeT Nonb3oBaTensaM yBeAOMIIEHNS O cTaTyce noesnok u
0BOHOBNEHUAX, CBA3AHHbIX C NpodunemM. YBeAOMMNEHNS ABNSIOTCA HEOTbEMIIEMOW YaCTbiO
NCNOMNb30BaHUA MPUITOXEHNSA «KOMMNAHUM» U HE MOTYT BbITb OTKIIOYEHbI. TEM HE MeHee, Bbl
MoxeTe BblbpaTb cnocob nony4eHns yBeaoMneHu B MeHto «O NpunoxeHnn» B
NPUNOXEHNN KOMMAHUMN.

° YBeooMNeHUs: CKMOKM 1 HOBOCTW.

o Bbl MOXeTe BKIIOUYNTL OTApaBKy push-yBegoMneHnin 0 ckugkax n HOBbIX
BO3MOXHOCTSX, NpeararaemblX «KOMMaHnemn». 3TN yBeAOMIIEHNS MOXHO BKITHOYUTL U
OTKITIOUNTDL B Nt0O0M MOMEHT B MeHKO «O NMPUNOXKEHUNY» NPUITOXKEHUST KKOMAAHUNY.

B. PASPELLEHMA YCTPOWCTBA

BonbLumnHcTBO MOBMNbHLIX Nnatgopm (iI0S, Android 1 T. 4.) ycTaHaBnNMBaloT HEKOTOPbIE
TUMNbI AaHHbIX, K KOTOPbIM NPUIIOXKEHMA HE MOTYT NonyyYnTb focTyn 6e3 Bawero cornacus. Ha
yKa3aHHbIX nrnaTgopmax MMeTCs pasnnyHble CUCTEMbI pa3peLleHnii Ans nonyyeHus
BaLlero cornacu4. MNnatdgopma iOS npu nepBoM UCNOMB30BaAHUN MPUNOXKEHUSA
npeaynpexaaet 0 TOM, YTO NPUIIOXKEHMNE «KKOMMaHMMy NbITAaeTcst NOMy4YnTb AOCTYN K
onpeaeneHHbIM TUnam AaHHbIX, Y MO3BOSSET BaM NPUHATL (MU OTKNOHNUTL)
COOTBETCTBYIOLWMI 3anpoc. YcTponcTea Android yBeqoMNSOT Bac 0 paspeLueHnsx,
HeobXxoauMbIX ANst paboTbl MPUMNOXKEHUS «KOMMNAHUNY, A0 TOrO, KaK Bbl CMOXETE
ncnonb3oBaTb NpunoxeHue. Npyn 3ToM UCNONb30BaHWE BaMU NPUMOXEHUSA
paccMaTpmuBaeTCs Kak npegocTaBneHne nogobHbIX paspeLueHni.

C. OUEHKW N PEUTUHI

Mocne kaxaon noesaku naccaxmnpbl MOryT OLEeHUBAaTbL BOAUTENEN, a Takke OCTaBNATb
OT3bIBbl O TOM, Kak npotuna noesgka. Ccucrema oueHOK NoBbIWAET YPOBEHb
OTBETCTBEHHOCTW CTOPOH 3a CBOE noBegeHne. ATo CrnocobCTBYET CO3AaHUI0 YBaXKUTENbHOM
n GesonacHom atmocdepbl Kak A4s BOAUTENEN, Tak U sl MacCaXXMpoB.

PenTuHr Boantensa MoXXHO HanTN BO BKNaaKe C BbIGOPOM aKMnaxka B NPUNOXEHUN Ang
KNMeHTOB-NoMb30BaTenemn «KKOMNaHumy», ecriv penTUHroBasi cuctema Ucnosnb3yeTcs
KoMnaHuen.

D. PASBACHEHWNA, KON N MCMNPABITEHUA



Bbl MmoxeTe 3anpoCuUTb Yy «kKOMNaHNN»:

° MoapobHoe pasbsaCHEHUE O TOM, Kakas MHopmaLmsi 0 Bac Obina cobpaHa
«KOMMaHWen» n Kak oHa UCrnonb3yeTcs.

° Konuto Balwmnx nepcoHarnbHbIX AaHHbIX, KOTOpble Oblnn cobpaHbl KKOMMAHUEN».
° NcnpaBneHne HETOYHbIX CBEAEHMIN O BAC, KOTOPbIE XPAHATCA B «KOMMAHUNY.

3anpoc B «kKOMMaHM0» MOXHO OTNPaBUTb Ha aapec ANEKTPOHHOW MOYTbl KOMMaHUM.
N3meHnTb um4, Homep TenedoHa 1 agpec 3NeKTPOHHOM MOYThl, 3aperMcTpUpOBaHHbIE B
BalLem npocune, MoOXHO Yepes MEHI HAaCTPOMKK NPOounsa B NPUNOXKEHUN «KOMMaHny. B
NPUNOXEHUN KKOMMaHUMU» MOXHO TaKkke HanuTu UCTOPUIO NOe300K, 3aKka3os, 4OCTaBOK.

E. OTKA3 OT NONYYEHNA MAPKETUHIOBbIX MATEPUAJIOB

OTkasaTbCa OT NONy4YeHUs peKkriaMHON MOYTOBOM PACCLINKN «KOMMAHUNY MOXHO
NOCpeACTBOM OTMPaBKM 3anpoca Ha SMeKTPOHHBIN agpec KoMnaHuun. Bel Takke moxeTe
0TKa3aTbCs OT MOSTyYEeHUsI NUCEM M APYrMX COOBLLEHNI OT «KOMMaHuuy, cnegys
WMHCTPYKUMAM B 3TUX coobLieHnax. ObpaTute BHUMaHWe, YTO B Criyyae Ballero otkasa Mbl
BCE PaBHO CMOXEM OTNPaBnsiTb BaM COOOLLEHNSI HE PEKNAaMHOro Xapakrepa, Hanpumep
KBUTaHUMM 3a NOe34Ku Unv nHdopmaumio o Ballem npodwune.

O6HoBneHus MNonuTukn

B HacTosiwyto MonuTrKy MOryT nepuoamnyeckn BHOCUTbLCS M3MeHeHUs. B cryyae BHeceHus
CYLLLECTBEHHbIX M3MEHEHUI Mbl YBEAOMUM Bac O HUX Yepe3 NPUMOXKEHUS KKOMMaHUU» Unu
NoCPeACTBOM APYrMX CPeaCcTB CBSA3M, HAanpumep, No 3NeKTPOHHOM noyte. B cteneHu,
paspeLUeHHOW AeCTBYIOLLMM 3aKOHOA4ATENbCTBOM, UCNOMb30BaHWE BaMu YCNyr nocrne
nony4YeHnst Nogo6HbIX YBEAOMITEHMI O3HaYaET Balle corfacue ¢ M3MeHeHHou MonuTuKon.
Mbl pekomeHagyem Bam NepuoanMyecky NpocMaTpmuBaTh HacTosiLLyo Monutuky
KOHbUAEHUMANBHOCTM, YTOGbI ObITb B Kypce nocrneaHux uaMeHeHui. Mpeabiaywme sepcum
HaLwen MNonuTrkM KoHpmaeHUManbHOCTH ByayT Takke AOCTYMHbI A1 NPOCMOTpa.



