
10.4.24 
 
AT&T UPDATE:  We did have an AT&T engineer onsite Wednesday. 
They continue to troubleshoot the outage in River Hills.  Thank you to 
everyone that has called or emailed us…we have turned all your 
names/addresses into my contact as well.  They have told us that 
your hot spots work, s 
 
YORK COUNTY WATER UPDATE:  Same as yesterday…York County has 
sent off a water sample for testing and are currently calling the lab.  
Once the results are back, they can repeal the boil water advisory 
for the Cove Road area.  Others with discolored water…I am told 
there has been a large amount of surface water that makes it way 
into the water center.  The discoloration is normal after a heavy rain 
event and is not dangerous.  
 
FROM MAINTENANCE: Maintenance has been tackling the 
neighborhood one street at a time.  If your sticks, branches and 
leaves have been removed, please do not put another pile out 
immediately.  It may be 3-4 weeks before your street is serviced 
again.  Until ALL streets have been tidied up, we will not start back 
over.  Today we have gotten Holly Berry, Heritage and Pine Knoll so 
far…Heritage Court and Cove are next…if we can, we would love to 
get Commodore today.  We will have some of the crew working 
tomorrow as well. 
 
LEGALLY SPEAKING:  In South Carolina, if a tree falls on you, it is your responsibility 
to clean up (unless you have alerted your neighbor in writing that you are 
concerned about that specific tree). The property line is where the responsibility 
changes…some trees are shared once they’ve fallen. 
 
DO YOU HAVE A TREE YOU WOULD LIKE TO REMOVE?  ALL upright trees must be 
reviewed, approved and logged in our tree removal log.  Rick and I review trees 



daily…just call the office to get a work order generated.  If it’s a no-brainer, 
you’ll have a permit the next day in most cases.  
 
TGIF! 
Amy 
Your GM 
 

Amy.camilleri@riverhills.com;Leah.pryor@riverhills.com;Angie.potts@ri
verhills.com;Terri.benfield@riverhills.com;Lauren.pigg@riverhills.com;st
even.thompson@riverhills.com;Rick.camden@riverhills.com;cassandr
a@my-rcm.com;mharris@my-rcm.com 
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