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Criteria 1: Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the
university, and are known to all stakeholders.
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Criteria / Requirements 112|3(4|5|6|7

1 | Expected Learning Outcomes

1. | The programme to show that the expected

1 |learning  outcomes® are  appropriately
formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the university, and are known
to all stakeholders.

1.2 The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to the
expected learning outcomes of the programme.
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Criteria / Requirements 112|3(4|5|6|7

1 | Expected Learning Outcomes

1. | The programme to show that the expected

2 |learning outcomes for all courses are
appropriately formulated and are aligned to
the expected learning outcomes of the
programme.

1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication,  problemsolving, information technology,
teambuilding skills, etc) and subject specific outcomes (related to
knowledge and skills of the study discipline).

NaNTIEEUSRAAUTINaINaNgAT  Usznaudln  Wan1seus
Mld  (Generic) WRENANITIIHUIRNIZTNIIAUAIRATUIUINFAT
(subject specific) avanInInaITv6a Ul

arldanseiludalifidauniuais
a9 uRay Generic Learning Outcomes way Subject Specific

Learning Outcomes
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- fNuUAINNTA 6 526U laun K1=Remembering / K2=Understanding /
K3=Applying / K4=Analyzing / KS=Evaluating / K6=Creating

- guineedl 5 5¥au lewn S1=Imitation / S2=Manipulation /
S3=Precision / S4=Articulation / S5=Nuturalisation

- AUAETIUITUETIUT 5 586U leun A1=Recieving / A2=Responding /
A3=Valuing / A4=0rganising and Conceptualising / A5=Characterising by
Value or Value Concept

Criteria / Requirements 112|3(4|5|6|7

1 | Expected Learning Outcomes

1. | The programme to show that the expected

3 [learning outcomes® consist of both generic
outcomes (related to written and oral
communication, problem-solving, information
technology, teambuilding skills, etc) and
subject specific outcomes (related to
knowledge and

skills of the study discipline).

1.4 The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,
and that these are reflected in the expected learning outcomes.
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Criteria / Requirements 112(3|4|5 7

1 | Expected Learning Outcomes

—

The programme to show that the requirements
4 | of the stakeholders, especially the external
stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.
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1.5 The programme to show that the expected learning outcomes
are achieved by the students by the time they graduate.
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1 | Expected Learning Outcomes
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Criteria / Requirements 112|3(4|5|6|7

1. | The programme to show that the expected
5 |learning outcomes are achieved by the
students by the time they graduate.”
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AUNQA-1-1 1au uma.2
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Criteria 2 : Programme Structure and Content

2.1 The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available and
communicated to all stakeholders.

Aayanangns (Programme specification) (uaa.2) gavg
fimuATuaIU U 11789918 ATAUIATIARAUANUATUEIUNAY
Aananangasiuaiiatnanei AUN-QA ver.4 »in 20

Aauas183u1 (Course specification) (UAa.3 way UA.4)
GavilAmUNATUAIU WURNE 12089918 ATAUIATIARAUAINUATUEAIU
Aadauam1eId luailatnaryi AUN-QA ver.4 11in 20
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fasdns dayandngesuazdayasaiin lddesidiuldguiiausa
AU ool

Criteria / Requirements 112|3(4|5|6|7

2 | Programme Structure and Content

2. | The specifications of the programme and all
1 |its courses are shown to be comprehensive,
up-to-date, and made available and
communicated to all stakeholders.
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2.2 The design of the curriculum is shown to be constructively
aligned with achieving the expected learning outcomes.

nangnsinisaanuuulasvgInangasiaalduannig
Backward Curriculum Design (BCD) Tt UL NRNITATLTY
JIUAINIFY

Criteria / Requirements 112|3(4|5|6|7

2 | Programme Structure and Content

2. | The design of the curriculum is shown to be
2 | constructively aligned with achieving the
expected learning outcomes.

2.3 The design of the curriculum is shown to include feedback
from stakeholders, especially external stakeholders.

nangnsuiayailaunay (feedback) UDI W
saulaauLel TatangHiidiulasrudaniauanuiaaniiil
NANFATENI'TT LANLANNINITANTUINUAINAGY

Criteria / Requirements 112|3(4|5|6|7
2 | Programme Structure and Content
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Criteria / Requirements 112|3(4|5|6|7
2. | The design of the curriculum is shown to
3 |include feedback from stakeholders,
especially external stakeholders.

2.4 The contribution made by each course in achieving the
expected learning outcomes is shown to be clear.

TULRAILHNUNNTEIN AN UTUAA AL (curriculum
mapping) 1N M AU TUNINFNT

Criteria / Requirements 112|3(4|5|6|7

2 | Programme Structure and Content

The contribution made by each course in
4 |achieving the expected learning outcomes is
shown to be clear.

N

2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to
intermediate to specialised courses), and are integrated.

A8UNEANTARALULUINIATTIANTIAIAINNEN NI LR
A1AUNITBEEUAANIETIAUN (518921 basic, intermediate, advance) an
Aualiitdndauluiuillaiing
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nanganIiNs eI ysannsniinsladanustusedmaunialu
AdgasauunldsrnlunsizausuadaImtueae lawa 320

Criteria / Requirements 112|3(4|5|6|7

2 | Programme Structure and Content

The curriculum to show that all its courses are
5 |logically structured, properly sequenced
(progression from basic to intermediate to
specialised courses), and are integrated.

N

2.6 The curriculum to have option(s) for students to pursue major
and/or minor specialisations.

uRAYIEITNLATIIWIUMUIAAR _ Tilndnx1anunsaLdan
3eauleaze > wdngaseadfl  Option 7iila
Tamalbinizaulaidandauadls dearaflunisidansiesan  wia
Halanaliitdanaranstnusnminefinus 1a

Criteria / Requirements 112|3(4|5|6|7

2 | Programme Structure and Content
The curriculum to have option(s) for students
6 |to pursue major and/or minor specialisations.

N

2.7 The programme to show that its curriculum is reviewed
periodically following an established procedure and that it remains
up-to-date and relevant to industry.
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WRAINRNITEILUUINY  -->  fsUssilulasnumiu
TATIRSINFNRNT LaLsiaI UaNIIATLESIATIGNLTEUATEE, Uan
38n1suaziaiaviiafiladlunissefiviasnuniuy | vansFufinuauluy
ATNUMIUY, Uangasidundy 9 WA dunaeidad  wanumu
NUANFNTHANUNULANUNE LRTHTIALANUGDINITURINIANITN
JU

Criteria / Requirements 112|3(4|5|6|7
2 | Programme Structure and Content

2. | The programme to show that its curriculum is
7 |reviewed periodically following an established
procedure and that it remains up-to-date and
relevant to industry.

s1aMsSUANTIU

AUNQA-2-1 uAa.2 uAa.3 umAa.4 uma.5
AUNQA-2-2 s1a91un15dsedunaenssunIsnangns
AUNQA-2-3 Hu'laisinaue www.kpru.
AUNQA-2-4

AUNQA-2-5
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Criteria 3 : Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected
in the teaching and learning activities.

LEAITIETUINIDAINTINANTAANITIEUNTRAY 7
fapAaadfiulsannA1TIRAITANEIADINKITINENAE
NANFATANUANKN
SHs uazignisdasnsysuannisinnisdnu'lude SHs
* SFannisannisdnslainiseaawns liuusiu'le
GAADIUUIINENREIY
(https://www.kpru.ac.th/about-kpru/kpru-general-information.php)

Criteria / Requirements 112|3(4|5|6|7

3 | Teaching and Learning Approach
3. | The educational philosophy is shown to be
1 |articulated and communicated to all
stakeholders. It is also shown to be reflected
in the teaching and learning activities.e

3.2 The teaching and learning activities are shown to allow
students to participate responsibly in the learning process.
LANLEUNANTEAILIUOIUMINRTY > Asfidiudiuuas
ndnlufanssunisdaunissay iy DikEauigiusnlunig
Uszifiuwadiuuadtiausindy,  faunulunisussdiuiineenisvin
NuiluAuaasifiatiungy, igrurulunisnauvinlusias usiu
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arldarviluitalifaauiiuas

a15197 wdAIAANTTUNITHUNTRaUTINFaudigIus Nl
ASEUIUNNTIIEIUT
7, 518132 Asladudu 8n1sians ATiauar

aaviindnun Waunsday suifiuna

Criteria / Requirements 112|3(4|5|6|7
3 | Teaching and Learning Approach

The teaching and learning activities ° are
2 |shown to allow students to participate
responsibly in the learning process.

o

3.3 The teaching and learning activities are shown to involve
active learning by the students.

LANLEUHNANITEAILTUNUAINRZY > uda9sI8ITTiNT
AnnNs3aunIsaaunuutiunisauLlugdal u3awuu active learning |
uRaIIEN1TIans3nusauAiurisauiudadunasdngns  (sine
gilun1snaseid) eilsagrvih ritAnnisul&suulasAuizau
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arldasvilnda Bifaaruiuals
a1 uaA9EI warisnsdaunisauiuiugGeuiusddey
512521 8n1s 3aunsaal

Criteria / Requirements 112(3(4|5(6|7
3 | Teaching and Learning Approach

The teaching and learning activities ® are
3 |shown to involve active learning by the
students.

w

3.4 The teaching and learning activities are shown to promote
learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical
inquiry, information-processing skills, and a willingness to
experiment with new ideas and practices).

nangaslainuaindensBausaaandia lawa
nANFATIANTLIEUNTHauTUT8ImN
 LRANTTULEBUNANFAS Wialu
Undn lasunswaI AT UInaaa 6

nangasinisAnualIanIsuasiaIadialunisiauazdssidiu
WarensRausnlantiinuaviin@naraiannsg
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Criteria / Requirements 112|3(4|5|6|7
3 | Teaching and Learning Approach

The teaching and learning activities ° are
4 | shown to promote learning, learning how
to learn, and instilling in students a
commitment for life-long learning (e.g.,
commitment to critical inquiry,
information-processing skills, and a
willingness to experiment with new ideas
and practices).

w

3.5 The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an
entrepreneurial mindset.

uangnsifanssunisianisaunissauidialiindnsfiaiy
ARRINIRTTAGIE (32u30n19)

ndngnsiAanssunisianisaunissauidialiindnsfiaiy
sinEeAUUInNTIUAIE(521IEN19)

ndngnsiAanssunisianisaunisgauidialiindnsfiaiy
sinreaailunilsenauniseae (32u30n19)

Criteria / Requirements 112|3(4|5|6|7
3 | Teaching and Learning Approach
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Criteria / Requirements 112|3(4|5|6|7
3. | The teaching and learning activities ° are
S |shown to inculcate in students, new
ideas, creative thought, innovation, and
an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs of
industry and are aligned to the expected learning outcomes.

LANLANNANTAILTUINIUMNRZY > ATLLIUMSIEHUNIT
sauazsavnnlsyifivnarnumuattsatiiag  sinaua  wazinll
15uilg9 AN NFAAARRIALANNEAINITUAIAIANITVINIIULLRY
ganAdadiu PLOs (siavsintiiun1snnsaian)

Criteria / Requirements 112|3(4|5|6|7
3 | Teaching and Learning Approach

The teaching and learning processes
6 |are shown to be continuously improved
to ensure their relevance to the needs of
industry and are aligned to the expected
learning outcomes.

o

saMsUANTIU
AUNQA-3-1 SN IANITAN M RINININENAE

https://www.kpru.ac.th/about-kpru/kpru-general-information.php
AUNQA-3-2 una.2
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AUNQA-3-3 uma.3 umAa.4 uma.5
AUNQA-3-4
AUNQA-3-5
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Criteria 4 : Student Assessment

4.1 A variety of assessment methods are shown to be used and
are shown to be constructively aligned to achieving the expected
learning outcomes and the teaching and learning objectives.

LANLEUMNANTITFAILTUNUMNRZY > uaavIEnsUssifiug
3au (Mviainviain)  lesdfdssdiumaitiusassannaaduasaiuiga
Inn1sussa CLOs aagusiaysiednle
(siavantiiun1snnein)

P 1 o
arldaviluia'ifMdauniuas
aTsIati1IEnslsufiunisussananisaussedusain

(CLOs)

51813211 CLOs 8n1siseiiu | 1edavilans
sy

Criteria / Requirements 112|3(4|5|6|7

4 | Student Assessment

4. | A variety of assessment methods' are
1 | shown to be used and are shown to be
constructively aligned to achieving the
expected learning outcomes and the
teaching and learning objectives.
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4.2 The assessment and assessment-appeal policies are shown
to be explicit, communicated to students, and applied consistently.

LRAVUTALNEANTIANTSADsDIEEUaNETaltAIN15AS
Uszifiunanisizauuadiindns Mlaszuuaunaiy
WRAITTUUNITANGT
sp93aUuY Aiindnwaiunsawings iasdanans iluszuuanasaivilal
Fuiindnsinneunazldatnssaiiiag

Criteria / Requirements 112(3|4|5(6|7
4 | Student Assessment
4. | The assessment and

2 | assessment-appeal policies are shown
to be explicit, communicated to students,
and applied consistently.

4.3 The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,
communicated to students, and applied consistently.

NANFAIULIAINIATFIUNITUTZEHUAIINAINUNT
sduuadizay 1y Waulanssunindnuasvdngss  tau'ly
A1saanilnlsyauni1saiiandw TasanassIUtiusaglInfaiI e
w9 fimsdaasuazanluattvsaiiiag
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Criteria / Requirements 112|3(4|5|6|7
4 | Student Assessment

The assessment standards and
3 |procedures for student progression and
degree completion, are shown to be
explicit, communicated to students, and
applied consistently.

B

4.4 The assessments methods are shown to include rubrics,
marking schemes, timelines, and regulations, and these are
shown to ensure validity, reliability, and fairness in assessment.

ndngesiesavfiaiadseifunaniZauiiioense adduadn
uastilusssu Taafinnssyuinaainnsdsediu dhvnainisdssiy uae
FAAARDINUNANITIIEUTTEAUT 1852 (CLOS)
WRULAUNANTAL AU UAIUASY

Criteria / Requirements 112|3(4|5|6|7
4 | Student Assessment

The assessments methods " are shown
4 to include rubrics, marking schemes,
timelines, and regulations, and these are
shown to ensure validity, reliability, and
fairness in assessment.

s
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45 The assessment methods are shown to measure the
achievement of the expected learning outcomes of the
programme and its courses.

NINFAT L LFAINITIALArUsELIuNRNI1TUT5a PLOs ag CLOs
Vudiivnawad 1.5 (W) wagnaad 4.1 (W) vidnansagiandua
siuauluinaeriivialifle iasanunaadiaueihfunauat 1.5
LN 4.1

Criteria / Requirements 112|3(4|5|6|7
4 | Student Assessment

The assessment methods' are shown to
5 |measure the achievement of the
expected learning outcomes of the
programme and its courses.

s

4.6 Feedback of student assessment is shown to be provided in a
timely manner.

LR ANHAATAIL AU UANNAZY --> AAUIRUNEUDILA L
629N IUNANFNTUIELNRD LT UTURINITAIIUHNUALATIIEHUNAD
Mitav'laniu Luidgauannnia drop out 1l --> uanjdnisilaunduna
nsdssiulvinnizau wianszunalilaundy

(siaventiiun1snNsI18521)

Criteria / Requirements 112|3(4|5|6|7
4 | Student Assessment
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Criteria / Requirements 112|3(4|5|6|7
4. |Feedback of student assessment is
6 |shown to be provided in a timely
manner.

4.7 The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning
outcomes.

LRNLAUNANITA LU UMINRZY > asuszifiuniZau
LRZATTUIUNANTUTILIY Agsiagannumuativeatiinswaziinly
Ysudse  ialvigasadndAumuaadnIsuadmanIsvindy  uas
saamAaaddu PLOs --> udavignisussifivuaznumu  hanaii
GILHUNIT LRZKSURA2AL (savanilun1snn
51£1921)

Criteria / Requirements 112|3(4|5|6|7
4 | Student Assessment

The student assessment and its
7 | processes are shown to be continuously
reviewed and improved to ensure their
relevance to the needs of industry and
alignment to the expected Ilearning
outcomes.

B

5NN UANFIU
AUNQA-4-1 aiiatindnin
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AUNQA-4-2 uAa.3 uay una.4

AUNQA-4-3 uunilfiisinisaisanssaluanranisdni/inga
AUNQA-4-4 uuuilsgidiu rubric Tuusiagsiaian
AUNQA-4-5

AUNQA-4-6

Criteria 5 : Academic Staff

5.1 The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfii the needs for education,
research, and service.

NANFHTURAINITILATITU Needs uadalst Hiu1Anvin
LHUWUILARIATUANAATULIAILKNUTATIAISIaIAT AR I WA
ANUGAINITURINRNFNT IUNITINATLIEUNITHAU A15IAE LRTUTAS
321015 5IUAY  UWNUNALNUEAIILAE S ATsadalaNaNedIUu A1g
dnueia LANLANHNANITEILTUITUAINAZY

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff

5. | The programme to show that academic
1 | staff planning (including succession,
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Criteria / Requirements 112|3(4|5|6|7
promotion, re-deployment, termination,
and retirement plans) is carried out to
ensure that the quality and quantity of
the academic staff fulfil the needs for
education, research, and service.

5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, research, and
service.

udngasuaavA FTES iamA1a15s91utadaIanstunaui
gaulvindnluvidngns (Aviual 1 FTE = aisy9nusau 14
fhTuvsadle ) . Wdee FTE aavaaistusazauiiarninnis
dnuarinunmnduiiauaasiiludy FTE aasaransdluilansdnin
Hu, Widea FTE vivuavarasdigauluvdngss  alanstnsau
s1e52@n1 1l wazananseRLAy (815)

syunsuiaauluiatazitnsIsvitaziiziaya lule
Usgiamilunswenun/dsualss LANLENHNANTETLTY
JIUAINAN --> UANFATUIAT FTE anTadTun1suiniIsann1snsesdn
gauuadalrseiaeng'lying

iharsvanannqildamnaiesi AUN-QA version 4
a9 SuuansEEanIsTy (FTEs)
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Total satay
szinan
M F |Headcou| FTE Useyaqun
anansel
nt an
529 XX XX XX XX XX
A@&nI1AN5E
el XX XX XX XX XX
AN&nI1ANTE
BRI EPCR XX XX XX XX XX
21ATEIW LA XX XX XX XX XX
523 XX XX XX XX XX

wiannaldarseilunufldauniuas
AT uaATEHRaN1TEIY (FTE)

7] 2 seinsau M | A% | AM%E | an
v | v | 9 | FTE
wauil | wau | Wiy

1 2
1 | da-urusna
2 | da-unusnR
sUIuANHNS |
nuenug : Ainuali 1 FTE = ansyonudau 14 1 ius/dden/
MANTANEN
Criteria / Requirements 112|3(4|5|6|7

5 | Academic Staff
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Criteria / Requirements 112|3(4|5|6|7
5. | The programme to show that staff
2 | workload is measured and monitored to
improve the quality of education,
research, and service.

5.3 The programme to show that the competences of the
academic staff are determined, evaluated, and communicated.

LALLENNAAITETAUIIUAINREZY > WRAIAITAINUA
Uszifiu LagAIsRA&ITRINITAULAYANNTEH (F1UAIUT GI1UNN RS fU
LANAR AIULAINNNRAULY AIUNABZAITANLNAR)

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff
The programme to show that the
3 | competences?® of the academic staff are
determined, evaluated, and
communicated.

o

5.4 The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience, and
aptitude.

WALANNANITAILAUNUAINRZY —->  WHAILUINIINNG
AAFTTNTEINUADIANFE TUNANIAOS (A T19IAIANULNINZRUAY
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AaLRNLA Usyauni1sal ayamIUalinuadalANTEl)

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff

The programme to show that the duties
4 |allocated to the academic staff are
appropriate to qualifications, experience,
and aptitude.

o

5.5 The programme to show that promotion of the academic staff
is based on a merit system which accounts for teaching, research,
and service.

WLANHNANITAILAUNIUAINAGY > LAAILUINIIUTaTY
paun1stdausurie/ifautiududaunadarasd  (Aa1fledoszuuii
AANNEIRFTTN LATRAITUNEDUAILUUIANNRITUAIUAITIZHUNTS
gayu 115378 LaLN1TUTN5IAINN5)

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff

The programme to show that promotion
S | of the academic staff is based on a merit
system which accounts for teaching,
research, and service.

o
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5.6 The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and their
academic freedom, are well defined and understood.

LANLAUNANITETUNUMINRZY > UAAIENE EaNEALAY
gNaUsLTaAY  UNLIMANUSUAAUAL  A5TENUTTUNINIUIUAN LAY
AMNddsznIvIznnsuadatnsHlundngns  sIubvisn1sdaasdng
uazuNIMAuFufinuaumaiilludearased

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff

The programme to show that the rights
6 |and privileges, benefits, roles and
relationships, and accountability of the
academic staff, taking into account
professional ethics and their academic
freedom, are well defined and
understood.

o

5.7 The programme to show that the training and developmental
needs of the academic staff are systematically identified, and that
appropriate training and development activities are implemented
to fulfil the identified needs.

PANLANNRAITAINLTUIIUAINRANY  -->  LRAITSUUANT
WRIUIAIANTENOTIAUAINUE AINITUIANIUINTTAULAAIATNNTE
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JLATILWAUEAINTT
A9 1aasUNSUAANaY srazid’l W TUARYINLKHY Wagn1s
AILUUNITOIVMLLHU

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff

The programme to show that the training
7 |and _developmental needs" of the
academic staff are systematically
identified, and that appropriate training
and development  activities are
implemented to fulfil the identified
needs.

o

5.8 The programme to show that performance management
including reward and recognition is implemented to assess
academic staff teaching and research quality.

LANLENNANITE AU UNINAZTY > WRAITZUUT
guuguw/datasulriaranstvineungauan liounasinisudsyiiiu
AU5T0UL LU A1 7189113115197 A wagn1slvinduaausy

Criteria / Requirements 112|3(4|5|6|7
5 | Academic Staff
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Criteria / Requirements 112|3(4|5|6|7

S5.|The programme to show that
8 |performance management including
reward and recognition is implemented
to assess academic staff teaching and
research quality.

SLNTUANFIUY

AUNQA-5-1 unuansfiavuadnony

AUNQA-5-2 arszonusauaavarnstd wae staff-to-student Ratio
AUNQA-5-3
AUNQA-54
AUNQA-5-5
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Criteria 6 : Student Support Service

6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

LRAIUTHUNENTFUNAANNT  (A1UIUATEL

LLNUANNT

Suueazsal) tnausin1ssuia@nidn AszUIUANsSULNA@N® WagIa

“aaUaIMIINITRadIsLALYIN1sSULazAszUIUAsU LU vnau

NnuNe AaNAALEAIATIAUNALAEY

iharsvanannqildamnaiei AUN-QA version 4
a'\'noﬁ:hmuﬁnﬁnm%nL&l”waam‘a”ﬂqms (Au)

flnsdnun AU FMUNUNNN | UUNNNAY
T LT slasian neiley
2560 XX XX XX
2561 XX XX XX
2562 XX XX XX
2563 XX XX XX
2564 XX XX XX
25 XX XX XX
A A WINAn AR INANEAS (Au)
nsdnun | ouilli | vl | dullid |28l | > 48 | s
1 2 3 4
2560 XX XX XX XX XX XX
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2561 XX XX XX XX XX XX
2562 XX XX XX XX XX XX
2563 XX XX XX XX XX XX
2564 XX XX XX XX XX XX
25 XX XX XX XX XX XX
Criteria / Requirements 112(3|4(5|6|7

6 | Student Support Service

6. | The student intake policy, admission
1 | criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and
up-to-date.

6.2 Both short-term and long-term planning of academic and
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,
research, and community service.

LANLEUNANITEILTUNIUMINRZY > URAIUHUTSEY
AU LAYLAUSEIEZET) WILAUAIUTINIATT 11Uy wHUWRIUI AN
donauuagiindn Tasenisiiae vy uasuauiilildiznnig
iU Asudiay CV &insdnu nnsaanaausnisyuay tilusu d&rundulu
usmshadauniindns)  uialvitiulanuiaswasananinlunig
ARNITIEUNTRAYU N1TIAE LLRYAITUTATIAUIAIG

Criteria / Requirements 112|3(4|5|6|7
6 | Student Support Service

Both short-term and long-term planning
2 | of academic and non-academic support
services are shown to be carried out to

2
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Criteria / Requirements 112|3(4|5|6|7
ensure sufficiency and quality of support
services for teaching, research, and
community service.

6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be
systematically recorded and monitored. Feedback to students and
corrective actions are made where necessary.

LANLANNANTAIAUNIUMNRZY > UAAITZUUAS
AamIuAINAIINUNARITAAAN, NAANTANRI, A1TYAITLEEY (ETE of
Student), saunain15lii feedback uAizay, Amnuhadadu q 7
NANFATAN LU
Avual 1 FTE of student = a1sadngidauaay 22 niiaiaaania
ANTANEN

arldanseilutalifidauniuais
aTEnutnAnnsianiszasidau (FTE of student) Hinns@nm

25
tinsdn | odu | Fun | Awnunihafiai FTE of | FTE of
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(Au) [ mada | mMmaldu | da 1 AU
uit1 uil 2
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vanawig : Aviuali 1 FTE of student = 3nwumihafniag
nyifieu 22 wiafia/anAnsan
Criteria / Requirements 112|3(4|5|6|7
6 | Student Support Service
6. | An adequate system is shown to exist
3 [for student progress, academic
performance, and workload monitoring.
Student progress, academic
performance, and workload are shown
to be systematically recorded and
monitored. Feedback to students and
corrective actions are made where
necessary.

6.4 Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning
experience and employability.

WRAULANHNANITAIAUNUAINAZY >  udAIAaNT5Y
WWEuvdngns n1sUsymeuetiu wiafanssuuinisdu 9 Adalvwn
Tndnwn (Wiawiunisisausiinlilgnisussa PLOs uiaindnaninw
Tunisvineruaageitzau)

Criteria / Requirements 112|3(4|5|6|7
6 | Student Support Service
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Criteria / Requirements 112|3(4|5|6|7
Co-curricular activities, student
4 | competition, and other student support
services are shown to be available to
improve learning experience and
employability.

2

6.5 The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to ensure smooth
delivery of the services.

LEAINTAINUARNTTAUSLRZANTUTSLAURNTTOUSADY
A liusastutnaed 6.1-6.4 wialuitiulainnsdaidanuaznis
Fenuiluldeusnssausinsemnusasnsuadsfisivlads uLie
MIanIUUINT
URAILNUINLATMINTIANFUAAZEY  LazATiasalssaIud
UL N7 Mvinlviansusaisiiaususy
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a1 vanangilanatei AUN-QA version 4 usiaviinanas
Wmhiidvinada 6.1-6.4 wimiu
AT NLATAaENTAN A T AR TURYY (a4 Tui )

sTAUNTTANEN
vaivisafusiyu | dsau (USauey|Udeyey (UBeyey| 5
dnwn | 1983 | 1Tn | nan
LRI RTURY UG U XX XX XX XX XX
ANsTuRNATHAANEN
LU RATURUUEA U XX XX XX XX XX
ANTANNITLILUNITRAU
A TuRUUE U XX XX XX XX XX
AN5IE
LA RTuRUUE U XX XX XX XX XX
N15U5NN15IUINNS
LRI ATURYUEA U XX XX XX XX XX
AANTTUNLRIUNANF RS
5 XX XX XX XX XX
Criteria / Requirements 112(3|4(5|6|7

6 | Student Support Service

The competences of the support staff
S |rendering student services are shown to
be identified for recruitment and
deployment. These competences are
shown to be evaluated to ensure their
continued relevance to stakeholders
needs. Roles and relationships are
shown to be well-defined to ensure
smooth delivery of the services.

2
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6.6 Student support services are shown to be subjected to
evaluation, benchmarking, and enhancement.

waaINANITUsEL v TS nIsuATinAN 1N
ALY 6.1-6.5 , M Inenae lawmuUIsTuuUsyLIUAINNANY
walansliusnis &ed: www AiviuaaLiauisinanisstiiuoiugnia
nsLauusAsAuALAsY (Benchmark) (tiianis3ausisnisvinou
waIALAEY WINRNYsEaNEA N wazdFullsenszununisliusaisun
HnAn®=)

Criteria / Requirements 112|3(4|5|6|7
6 | Student Support Service

Student support services are shown to
6 |be subjected to evaluation,
benchmarking, and enhancement.

o

51LNANTUANFIY

AUNQA-6-1 uma.2

AUNQA-6-2 2iativdunmiinenan Insransdnessdulsaaas
AUNQA-6-3 dfiatindnun dfiaanansetidinmn

AUNQA-6-4 sa9nuanufivwalasasyuuaianstidsinen
AUNQA-6-5 shavruanunisnalanisluusnissiuauusizau
AUNQA-6-6
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Criteria 7 : Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to be
sufficient.

LRAAYI NI URTIUNALA LD AUNTWENNTNIIAEA TN
funISBEUNTEaY 1y Wasisau  viavAanssu  ainsaluazdanis
Zaunsgay  syuu 1T (iabiifulaiuiiaowa wiauladou uay
NUNE)

ANMULNEIWA TUNINTUINLIUNUDINANF AT
Wugidalu Criteria 7 wuade  usanisldvinouluaviaauas

TNANEN

Criteria / Requirements 112(3|4(5|6|7
7 | Facilities and Infrastructure

7. | The physical resources to deliver the
T | curriculum, including equipment,
material, and information technology, are
shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date,
readily available, and effectively deployed.

ugaINWIUNVUHNANIT  (WuNesIuds  wag
Uftiearsauzy  garungnunanldiiuvaelfic)  wasiadaviia/
ailnsailuragiiicin1g daaneadwa wiauladou uagiusie




S1VIUMSUSILITUAULDYS:AUKANGAS auntu AUN-QA UK1SNeNagsIsNnuUASSIsdT UmsAnu 2567

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure

The laboratories and equipment are
2 |shown to be up-to-date, readily
available, and effectively deployed.

~

7.3 A digital library is shown to be set-up, in keeping with

progress in information and communication technology.
LRAIRIUIURTRUNALAED AU 2IRNAG VTR (i

&11150120189'L6 Lun15U NN 120918 KIaldAUKIdaUR)

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure
A digital library is shown to be set-up, in
3 |keeping with progress in information and
communication technology.

~

7.4 The information technology systems are shown to be set up to
meet the needs of staff and students.

Ltammsaummnmnmvuu IT f19 9 mam"musm's
MIAMNAUAUAIANUGRINISLANAANNT 158 LLauLQTVmTVI LU
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syyuaIngiiituaau'lai szuundiadAanssy sxuud e-Learning “a
(6L WEINA WIDUTAITU LLRZINURITE)

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure

The information technology systems are
4 | shown to be set up to meet the needs of
staff and students.

~

7.5 The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for teaching,
research, service, and administration.

uRAIUEITRUNALAAUAaNTIRES  aaiaas
feuanar WIFI uag tdsWinas dmalviviaou/Anee &uisalyd
UszTamiannmaTulafitianisdaunisgay  A153d  wagn1susnig
521A15 (Wa wiialuitTulainszuueunaed 7.3 uas 7.4 sunsavin
u'lsatnesuiu)

Criteria / Requirements 112(3|4|5(6|7
7 | Facilities and Infrastructure
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Criteria / Requirements 112(3(4|5(6|7
7. | The university is shown to provide a
5 |highly accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research,
service, and administration.

7.6 The environmental, health, and safety standards and access
for people with special needs are shown to be defined and
implemented.

LRAINIATIIULRTNT TUUINTFIUGNY y leiLn
WIHIFIUEIURIIAFTDN FUFUAIW wazsuaulaaais Aialvdu
HndnEuaziin1simusadnsiilufitdr  (siavfinisszuuayAlidu
GRAENIANTFIU)

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure

The environmental, health, and safety
6 |standards and access for people with
special needs are shown to be defined
and implemented.

~

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,
research, and personal wellbeing.
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LFAIRANIWULIARAUNIIALNN JIAU Wardasinen 7
UUVINLNRELNIDAULANTLIN  LNARUUIUUAITLIUUTURALRILFTUAUNIN
MAIANAUAINIZAU 14U 15981115 Bawn  seUUAURKI TUNRIINENAE

AUILAU 5UNTUN)

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure

The university is shown to provide a
7 |physical, social, and psychological
environment that is conducive for
education, research, and personal
wellbeing.

~

7.8 The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated to
ensure that their skills remain relevant to stakeholder needs.

LAAYNATANNUARNTTAULLATATTUSELHURNTTAULUDY
i nlusastutnaus 7.1-7.7  (Wialiiiulandluaussausnia
nrNasIaNNcadInlIsuadnicIuldgIuL e uasriziisnig)

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure

The competences of the support staff
8 |rendering services related to facilities
are shown to be identified and evaluated
to ensure that their skills remain relevant
to stakeholder needs.

™~
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7.9 The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and
enhancement.

uRAINANITUTTi YA T WAIRTURUULATNISIALEA1TRY
fluFUUNITEaUTUATNAN T auLnaed 7.1-7.7 uninenaa'le
Wauunszuulsadiuanuiowalanistiusnisfeailuauu“ 896 www__
AstKanisuszainlddsuilsenistiusnisuniin@nn

Criteria / Requirements 112|3(4|5|6|7
7 | Facilities and Infrastructure

The quality of the facilities (library,
9 laboratory, IT, and student services) are
shown to be subjected to evaluation and
enhancement.

~

518ANTUANFIU
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Criteria 8 : Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for
improvement.

LRavANaNaANstiauniay 5 1l lawn
6510158115 15@ NN

3651115 ANNRAIIAY
syaznaadanlunsaiianis
AN ANNUR
L uun e sWeIUN
AsAIAUAAR N

ANUAALNEU LWaNTaUTLayn1TUsuLlgy

a9 AHA51N1TRILSAINITAN RN LRZAAIINNTAANNRIIAUADY
UnAn® LAy tauna 5 n1sdnmn

tlnsdn | dwu | % W@ vdians % A1saanAATNAY
g usnw Anun ussuirednunagili
wuilil
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2565
25

Criteria / Requirements 112|3(4|5|6|7

8 | Output and Outcomes

8. | The pass rate, dropout rate, and average time
1 [to graduatei are shown to be established,
monitored, and benchmarked for
improvement.

8.2 Employability as well as self~employment, entrepreneurship,
and advancement to further studies, are shown to be established,
monitored, and benchmarked for improvement.

LanvlipNanaanttiaurad 5 1 laun dns1n1sleaviuvii,
A1sdsynauanindasy, nstllusiisenaunis wasnsdnssia 5IuE
s indurindnaasiivuariuidudivuatinunanIsweaiul _a1sAlAY
faany  AvuaALiay tianisausuaznisdiuilse

Criteria / Requirements 112|3(4|5|6|7

8 | Output and Outcomes

Employabilityj as well as self-employment,
2 | entrepreneurship, and advancement to further
studies, are shown to be established,
monitored, and benchmarked for
improvement.

o

8.3 Research and creative work output and activities carried out
by the academic staff and students, are shown to be established,
monitored, and benchmarked for improvement.
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WRAYAaNANAINEEaUNRY 5 Il TauANRINUIIEURLINY
A IRIIAUDIANANTE NRITUIFHUALITURIRTIAUDITAAA LN
AviuatihnunanIsWsIun
A1sAIAURARIN
AVUAALINEIU

LA NS Us L RYANsUS U

vasvananngilanaiesi AUN-QA version 4

a9 UTLLANUAZATUIUNRAIIUIFLLRZITURNIRITAN LA3UNT
LWEILWS URavtayataunas 5 tnsd@nmn

Ussiannsinauns IUNA

flns@n | Mutu | szdu | swdu | szeu \nuﬁl

PPN uinin | 1Mé | gdaa | uun | TN le-!llﬂi fa

enalel A6 MU

anasel
2561
2562
2563
2564
2565
25

Criteria / Requirements 1121 3|4(5|6|7

8 | Output and Outcomes

8. | Research and creative work output® and
3 |activities carried out by the academic staff and
students, are shown to be established,
monitored, and benchmarked for
improvement.
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8.4 Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.

waavdauaniIsussa PLOs wagiindnw  (1ddauaann

vneuai 1.5 ,4.1 .4.5) ArnuaLinBnuIanITWIUN
LRZAITAIAUAARIN
Criteria / Requirements 112|3(4|5|6|7

8 | Output and Outcomes

Data are provided to show directly the
4 |achievement of the programme outcomes,
which are established and monitored.

o

8.5 Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.

waavdauataunay 5 1 Miilunrsiawazitnsizuseeyu
ANURIWa TN &I U LA R ULRLUINANIATUARALN AN

Anuaniiciulasiuie
indnanssadnisaslideanuienalasandngns
AnuaLinruanIsWeIu

A3ANAUARAIN

ANUAALNEY LNANT5L3EUTILREA15UTU5Y

Criteria / Requirements 112|3(4|5|6|7
8 | Output and Outcomes
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Criteria / Requirements

2

3

4

5

6

7

8. | Satisfaction level of the various stakeholders
5 |are shown to be established, monitored, and
benchmarked for improvement.

51LANTUANFIU
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doun 3

wanisus:zliduQuovuazitwnuwauuinangas

3.1 wanisus:zuguaulov

NaN5UTELIUAULAIUDINANFATANULNUVTIAUATW AUN-QA
version 4.0 Tutlnnsd@nn @il
Criteria / Requirements 5(6|7

Expected Learning Outcomes

The programme to show that the expected
learning outcomes are appropriately
formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the university, and are known
to all stakeholders.

—

The programme to show that the expected
learning outcomes for all courses are
appropriately formulated and are aligned to
the expected learning outcomes of the
programme.

The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problemsolving, information
technology, teambuilding skills, etc) and
subject specific outcomes (related to
knowledge and skills of the study discipline).

The programme to show that the requirements
of the stakeholders, especially the external
stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.
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Criteria / Requirements

2

3

4

5

6

7

The programme to show that the expected
learning outcomes are achieved by the
students by the time they graduate.

Overall

Programme Structure and Content

2. | The specifications of the programme and all

1 |its courses are shown to be comprehensive,
up-to-date, and made available and
communicated to all stakeholders.

2. | The design of the curriculum is shown to be

2 | constructively aligned with achieving the
expected learning outcomes.

2. | The design of the curriculum is shown to

3 |include feedback from  stakeholders,
especially external stakeholders.

2. | The contribution made by each course in

4 |achieving the expected learning outcomes is
shown to be clear.

2. | The curriculum to show that all its courses are

5 |logically structured, properly sequenced
(progression from basic to intermediate to
specialised courses), and are integrated.

2. | The curriculum to have option(s) for students

6 |to pursue major and/or minor specialisations.

2. | The programme to show that its curriculum is

7 | reviewed periodically following an established
procedure and that it remains up-to-date and
relevant to industry.

Overall
3 | Teaching and Learning Approach
3. | The educational philosophy is shown to be

articulated and communicated to all
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Criteria / Requirements

2

3

4

5

6

7

stakeholders. It is also shown to be reflected
in the teaching and learning activities.

N

The teaching and learning activities are shown
to allow students to participate responsibly in
the learning process.

The teaching and learning activities are shown
to involve active learning by the students.

N olw w

The teaching and learning activities are show
to promote learning, learning how to learn, an
instilling in students a commitment for life-lon
learning (e.g., commitment to critical inquir
information-processing skills, and a willingnes
to experiment with new ideas and practices).

o

The teaching and learning activities are shown
to inculcate in students, new ideas, creative
thought, innovation, and an entrepreneurial
mindset.

The teaching and learning processes are
shown to be continuously improved to ensure
their relevance to the needs of industry and
are aligned to the expected learning
outcomes.

Overall

Student Assessment

A variety of assessment methods are shown {
be used and are shown to be constructive
aligned to achieving the expected learnin
outcomes and the teaching and learnin
objectives.

The assessment and assessment-appeal
policies are shown to be explicit,
communicated to students, and applied

consistently.
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Criteria / Requirements

2

3

4

5

6

7

The assessment standards and procedures
for student progression and degree
completion, are shown to be explicit,
communicated to students, and applied
consistently.

s

The assessments methods are shown to
include rubrics, marking schemes, timelines,
and regulations, and these are shown to
ensure validity, reliability, and fairness in
assessment.

The assessment methods are shown to
measure the achievement of the expected
learning outcomes of the programme and its
courses.

Feedback of student assessment is shown to
be provided in a timely manner.

The student assessment and its processes
are shown to be continuously reviewed and
improved to ensure their relevance to the
needs of industry and alignment to the
expected learning outcomes.

Overall

Academic Staff

The programme to show that academic staff
planning (including succession, promotion,
re-deployment, termination, and retirement
plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the
needs for education, research, and service.

o

The programme to show that staff workload is
measured and monitored to improve the
quality of education, research, and service.
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Criteria / Requirements 112|3(4|5|6|7

5.|The programme to show that the
3 |competences of the academic staff are
determined, evaluated, and communicated.

5. | The programme to show that the duties
4 |allocated to the academic staff are appropriate
to qualifications, experience, and aptitude.

5. | The programme to show that promotion of the
5 |academic staff is based on a merit system
which accounts for teaching, research, and
service.

5. | The programme to show that the rights and
6 | privileges, benefits, roles and relationships,
and accountability of the academic staff,
taking into account professional ethics and
their academic freedom, are well defined and
understood.

5. | The programme to show that the training and
7 | developmental needs of the academic staff
are systematically identified, and that
appropriate  training and  development
activities are implemented to fulfil the
identified needs.

5. | The programme to show that performance
8 | management including reward and recognition
is implemented to assess academic staff
teaching and research quality.

Overall

6 | Student Support Service

6. | The student intake policy, admission criteria,
1 |[and admission procedures to the programme
are shown to be  clearly defined,
communicated, published, and up-to-date.
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Criteria / Requirements 112|3(4|5|6|7

6. | Both short-term and long-term planning of
2 |academic and non-academic support services
are shown to be carried out to ensure
sufficiency and quality of support services for
teaching, research, and community service.

6. | An adequate system is shown to exist for
3 | student progress, academic performance, and
workload monitoring. Student progress,
academic performance, and workload are
shown to be systematically recorded and
monitored. Feedback to students and
corrective actions are made where necessary.

o

Co-curricular activities, student competition,
4 |and other student support services are shown
to be available to improve learning experience
and employability.

6. | The competences of the support staff
5 |rendering student services are shown to be
identified for recruitment and deployment.
These competences are shown to be
evaluated to ensure their continued relevance
to  stakeholders needs. Roles and
relationships are shown to be well-defined to
ensure smooth delivery of the services.

6. | Student support services are shown to be
6 |subjected to evaluation, benchmarking, and
enhancement.

Overall

7 | Facilities and Infrastructure

7. | The physical resources to deliver the
1 | curriculum, including equipment, material, and
information technology, are shown to be
sufficient.
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Criteria / Requirements 112|3(4|5|6|7

7. | The laboratories and equipment are shown to
2 | be up-to-date, readily available, and effectively
deployed.

7. | A digital library is shown to be set-up, in
3 | keeping with progress in information and
communication technology.

7. | The information technology systems are
4 |shown to be set up to meet the needs of staff
and students.

7. | The university is shown to provide a highly
5 |accessible computer and network
infrastructure that enables the campus
community to fully exploit information
technology for teaching, research, service,
and administration.

7. | The environmental, health, and safety
6 |standards and access for people with special
needs are shown to be defined and
implemented.

7. | The university is shown to provide a physical,
7 | social, and psychological environment that is
conducive for education, research, and
personal wellbeing.

7. | The competences of the support staff
8 |rendering services related to facilities are
shown to be identified and evaluated to
ensure that their skills remain relevant to
stakeholder needs.

7. | The quality of the facilities (library, laboratory,
9 |IT, and student services) are shown to be
subjected to evaluation and enhancement.

Overall

8 | Output and Outcomes
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Criteria / Requirements 112|3(4|5|6|7

8. | The pass rate, dropout rate, and average time
1 [to graduate are shown to be established,
monitored, and benchmarked for
improvement.

8. | Employability as well as self-employment,
2 | entrepreneurship, and advancement to further
studies, are shown to be established,
monitored, and benchmarked for
improvement.

8. | Research and creative work output and
3 | activities carried out by the academic staff and
students, are shown to be established,
monitored, and benchmarked for
improvement.

Data are provided to show directly the
4 | achievement of the programme outcomes,
which are established and monitored.
Satisfaction level of the various stakeholders
5 |are shown to be established, monitored, and
benchmarked for improvement.

o

o

Overall

3.2 31AS1ARQUTVUA:UDNQUDOKANFAS

NNTHUIAUNWRANFATATULUINIIUDILNULTAUATI
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