
 

 
Lost Borough Ice Cream – Catering Travel & Delivery Policy 
We’re proud to offer our handcrafted ice cream and signature 
catering services beyond our Yonkers location. To ensure quality 
and freshness while covering travel costs, the following travel 
policy applies to off-site catering. 

 
 

Free Local Zone (0–5 miles) 
Travel Fee: Free 

 
Travel Beyond 5 Miles 

●​ A per-mile travel fee applies to locations outside of our 5-mile radius. 
●​ Fee: 

○​ 6–15 miles: $2.50 per mile (round-trip) 
○​ 16–30 miles: $3.00 per mile (round-trip) 
○​ 31+ miles: Custom quote required 

 
●​ Minimum Orders: 

○​ 6–15 miles: $600 cooler- $1250 pushcart minimum order 
○​ 16–30 miles: $750 cooler- $1250 pushcart minimum order 
○​ 31+ miles: (based on distance) 

 
Additional Information 

●​ Tolls & Parking: Any tolls or paid parking required will be added to the final 
invoice. 

●​ Booking Notice: At least 7–10 days notice is required for off-site events. 
●​ Deposit: A 50% deposit is required at the time of booking to secure your date 

Final Payment: Due 1 week prior to the event. 
●​ Staffing Fee: Events requiring on-site staffing is subject to additional fee per staff 

member. 
●​ Cancellation Policy: 25% deposit is refundable up to 7 days prior to event, 

cancellation after 7 days you forfeit the full deposit. 
 

Have a Special Request or Event Location in Mind? 
We’re happy to customize a quote for larger events or unique locations. Just reach out 
and we’ll work with you to make it happen. 

 

 


