
 
 
 

Student Services Resources on 
Campus 

  
 

Best Point Behavioral Health: 

Individualized counseling services help children and their families maintain a healthy mindset, 
while also improving functioning at school and at home. 
 
When children experience social, emotional or interpersonal difficulties, it affects their behavior 
and interferes with their daily lives. 
Individual and family counseling services provided by Best Point Education & Behavioral Health 
are designed to help children attain and maintain a healthy state of mind, while also improving 
the functioning of the child and the family. 
 
These services – for children of all ages – are provided on our Madison Road campus and in 
home, school, and community settings. 

 

Services:  

Counseling: Counseling services are available to improve the functioning of the child and family. 
 
Case Management: Our case managers provide a variety of community-based treatment 
services to help children function successfully. 
 
Day Treatment: The most intensive of our mental health programs for children ages 3 to 18, this 
program provides a structured, therapeutic environment. 
 
Substance Use: Our STAR program is a community-based treatment option for adolescents, 
ages 13-18, with co-occurring mental health and substance use disorders.  



 
Psychiatric Services: Our team of psychiatrists, pediatricians and psychiatric nurse practitioners 
provide medication evaluation, review, follow-up and education. 
 
Early Childhood Therapeutic Support: Individual and family counseling services provided by 
Best Point Education & Behavioral Health specifically for young children and their caregivers.  
 
For more information about mental health programs for children and their families, call 
513.272.2800, or via email at info@bestpoint.org. 
 
Best Point Education & Behavioral Health is among the region’s largest provider of mental 
health services for children, and many of these services are eligible for Medicaid 
reimbursement.  
 
____________________________________________________________________________
_____ 

Therapists:  

Haley Coleman, BHC Therapist: hcoleman@bestpoint.org EXT. 1136 

Madison Melcher, BHC Therapist: mmelcher@bestpoint.org  EXT. 1112 

Hanna Williams, BHC Therapist: hwilliams@bestpoint.org EXT. 4291 

Jacob Ackermann, School-Based Day Treatment: 
jackermann@bestpoint.org EXT. 4100 

Olivia Gorsler, School-Based Day Treatment: ogorsler@bestpoint.org EXT. 
4100 

Alyssa Leavell, Care Coordinator, ahancock@bestpoint.org EXT. 42131 
 
____________________________________________________________________________
________ 
 

MENTAL HEALTH RESOURCES 

We believe it is important to address any need that your child might have that affects 

success both in and out of school. Mental health is just as important as physical health. 
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Many adolescents experience issues that may require assistance beyond what you as a 

parent or the school guidance team can provide. Working together, families have been 

very successful at finding help in the resources listed below to provide your child with 

support and encouragement in school and in.  

MindPeace  

Website: mindpeacecincinnati.com  

Phone: 513.803.0844 

Mental Health Access Point 

(MHAP) 
     

Website:   www.mentalhealthaccesspoint.org 

Phone:   513.558.5888 

Suicide Prevention Lifeline     

Website:   www.suicidepreventionlifeline.org 

Phone:   1.800.273.TALK (8255) 

Mobile Crisis Team    UC Medical Center 

Website:   uchealth.com 

Phone:   513.584.5098 

http://mindpeacecincinnati.com
http://www.mentalhealthaccesspoint.org/
http://www.suicidepreventionlifeline.org/
http://uchealth.com/university-of-cincinnati-medical-center/services/emergency-services/


Pediatric Intake Response 

Center (PIRC) 
  CCHMC  

Website:    www.cincinnatichildrens.org 

Phone:    513.636.4124 

Referrals can also be made after hours at the psychiatric emergency service (513) 

584-8577 life.  

988 Hotline                        

Website:                                                 988lifeline.org  

Phone:                                                       988  

 

________________________________________________________
___ 

SUBSTANCE ABUSE RESOURCES 

We understand that this is a time of experimentation, peer pressure and 

exploring different paths in life for many of our teenagers. You may be 

experiencing some struggles related to substance abuse in your family or 

friends. The information and resources you will find on this page are meant to 

provide you with knowledge and support that may be of assistance to you 

and your family. Three Rivers is not directly associated with these 

https://www.cincinnatichildrens.org/service/p/psychiatry/programs/intake-response
http://988lifeline.org


organizations and they are offered only as suggestions for support. If you feel 

your child may be experiencing difficulties involving substance abuse, please 

feel free to contact your child’s counselor or the school nurse. This is a 

completely confidential process. 

Alcoholism Council of the 

Cincinnati Area 
     

Address: 

 
  

2828 Vernon Place 

Cincinnati, OH 

Website:   addictionservicescouncil.org 

Phone:   513.281.7880 

Talbert House   Adolescent Services 

Address: 

 
  

4760 Madison Ave 

Cincinnati, OH 45227 

Contact:   Sandy Moore 

Phone:   513.321.8286 

Gateways   Adolescent Intensive Outpatient Program 

http://addictionservicescouncil.org/


Address: 

 
  

3131 Harvey, Suite 201 

Cincinnati, OH 45229 

Website:   www.gatewaysrecovery.com 

Phone:   513.861.0035 

Alcoholics Anonymous     

Website:   www.aa.org 

Phone:   513.861.3500 

Narcotics Anonymous     

Website:   http://www.nacincinnati.com/ 

Phone:   513.820.2947 

Focus on the Family 

Hotline 
    

Phone:   1.800.232.6459 

Website:   www.focusonthefamily.com 
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