Sometimes it is necessary to reset Chrome settings back to the default settings to resolve issues
with websites (Aspen, Pearson, etc).

1. Open Chrome 'Settings' from the upper right hand side of Chrome under the three dots.
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2. Click on 'Reset settings
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3. Then this screen will pop up:click on Restore settings to their original defaults

Reset settings

Restore settings to their original defaults

4. Select 'Reset settings'

Reset settings?

This action will:
= Reset some Chrome settings and Chrome shortcuts
* Disable extensions

= Delete cookies and other temporary site data

Bookmarks, history, and saved passwords won't be affected.Learn more

Cancel Reset settings

Help make Chrome better by reporting the current settings




