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A. Choose the best answer to complete these questions!

1. Clerk : How long are you going to stay here, Sir?
Tourist : …….?
Clerk : How long will you stay here, Sir?
a. Pardon b. Hello c. How are you d. How do you do

2. Clerk : Can I ……. your name please?
Hotel guest : It’s Johnson.
a. Get b. Have c. See d. Spell

3. Lani : Lani’s speaking. Can I help you?
Dian : I want to ……. my last reservation for my boss.
a. Confirmation b.Confirm c.Confirms d.Contact

4. People usually reserve the following, Except …….
a. Seat flight b.Ticket concert c.Hotel room d.Articles in a supermarket

5. By next July we ……. From our school.
a. Will have graduated c. Will graduated
b. Are going to graduated d. Will have been graduated

6. Making a reservation for traveler is more just issuing a …….
a. Card b. Ticket c. Badge d. Licence

7. Yayan : Will you come to my birthday party this night?
Sinta : Sure, If …….
a. I’m busy b. I didn’t forget c. I don’t have anything to do d. I had time

8. Customer : It is not actually what I want.
Customer service : …….
a. Who cares? c. You may not change it
b. b. I don’t think so d. I’m sorry, Mam. I’ll change it.



9. Didik : Why do you come late?
Arif : If it ……. Rain, I would come on time.
a. Was b. Were c. Were not d. Was not

10. If you drop this cup, it …….
a. Will break b. Breaks c. Broke d. Broken

11. I wish she knew my number. The fact is …….
a. She did not know my number
b. She do not know my number
c. She know my number
d. She does not know my number

Text for questions 12 – 14 :

12. Who makes the reservation?
a. Mr and Mrs. Wenger b. Kusmanto c. Teguh Santoso d. Ramayana Tour

13. What does he reserve for?
a. A flight on Garuda with serial number GA 723
b. A double room in a four hotel and a private car
c. Confirmation and quotation due time
d. Pondok Wisata Banyu Urip

14. Who will have vacation in Surakarta?
a. Ramayana Tour c. Teguh Santoso
b. Mr. and Mrs Wenger d. Pondok Wisata Banyu Urip

15. Galang: We will go for a holiday next holiday. Is that day ……. For you?
Ve : Yes, I’m sure. I can make it.
a. Good b. Go c. Convenient d. Busy

16. When you are asked to represent your friends to deliver a speech in front of student’s
parents at a meeting which happens at 8 a.m. how do you open your speech?
a. Good morning b. Good afternoon c. Good Evening d. Good night

17. By the time parents come home, I ……. My homework.



a. Will finish b. Will be finishing c. Will have finished d. Will have been finishing

18. Satria wants to call on Bima on Sunday evening, but Bima refuses Satria arrangements,
so Bima can say …….
a. That’s good idea b. That great c. It sounds good d. Sorry I can’t come that time

19. A: How about ……. To the cinema this afternoon?
B: It sounds great
a. Go b. Going c. went d. Gone

20. Sinta and Jojo will visit me ……….
a. Last week b. Yesterday c. On Sundays d. Next week

21. In 3 hours the mechanic will have finished repairing two car.
A B C D

22. The students will has completed their study by the end of this semester.
A B C D

23. I would like a coffee and an egg sandwich.
A B C D

24. My think I’d like to have a piece of cheese.
A B C D

25. If you could found me a tourist quickly, I had to be very grateful.
A B C D

26. The students will have doing their examination by eleven this morning.
A B C D

27. A: Why do you apply for this job?
A

B : I love teach, Mam. I love children too.
B C

Those are why I apply for this job.
D

28. If Sintia see you now, will she recognize you?
A B C D

29. A : She has gone.
A



B: I wish I do not make the terrible mistake.
B C D

30. Transmission oil must not be used for the engine. We uses correct type of oil.
A B

You are going to change the old oil of your car engine.
C D

31. By the time the teacher come, everything in the class will have been ready.
A B C D

32. I would played in the rain when I was a child.
A B C D

33. Prepare yourselves before expressing your ideas. You must understand the topic well.
A B C D

34. Many of you is going to score above 8 for English in the coming examination.
A B C D

35. I can lend him this car next week because by that time I will have finishing visiting
A B C

my parents at the village.
D

36. Ida : Is she the woman who son died last week?
A B

Ani : Yes, she still looks very sad.
C D

37. Andri: Will you come to her birthday party?
A B C

Santo: If she invited me, I will come.
D

38. Anto : Where were you last night?
A B

Ari : I am going to the bookstore when you phoned me.
C D

39. Sani : Why don’t you choose that book?
A

Beni : I don’t have enough money. That book is expensive than this one.
B C D



40. Andi : Why are you still in ths room?
A

Sani : I am punish by my teacher. I must do the test again.
B C D

B. Answer these questions based on the direction!

Respond the COMPLAINT below number 41!
41. A: The coffee isn’t sweet. (change it with the new one).

B : …………………………………………………………….

42.Make dialogue by using making and handling Complaint!

43. Write down expression used inMaking and Refusing arrangements!

44. X: Can you make it after breakfast?
Y: . . . . . . . . . . . . . . . . ( Accepting arrangement)

45. Give an example by using CONDITIONAL SENTENCE!

46. “A person who operates on sick people “ is Called . . . . . . .

47. “ A person who can sail a ship” is called . . . . . . .

48. Find Out the synonym of “ Student” = . . . . . . .

49. What is the Long name of CPU? . . . . . . .

50. Find out the antonym of “TURN OFF” = . . . . . . .


