Last updated: February 3, 2025

This privacy policy (“policy”) outlines how “Deepseek Chat” (“we,” “us,” or “our”) collects, uses, and
protects your information when you use our browser extension (“services”). By installing or using our
services, you agree to the terms outlined in this policy. If you do not agree, please discontinue the
use of our services.

Our commitment to privacy

We are dedicated to the following principles:

e Transparency: Our data collection and use practices are clear and easy to understand.

e Minimal data collection: We collect only what is necessary to provide and improve our
Services.

e User control: We offer options for you to manage your data and privacy preferences.

Information we collect

We collect both information that you provide directly and information that is automatically gathered
through the use of our services.

1. Information you provide

e Support requests: If you contact us for support or feedback, we may collect your email
address and any other information you provide.

2. Information collected automatically

e Device and usage data: We collect non-personal data such as IP address, browser type,
operating system, and usage statistics (e.g., how often the extension is used).

e Cookies and similar technologies: Our extension may use cookies to track interactions
and improve functionality.

How we use your information

We use the information collected to:

e Provide and improve services: Enhance and maintain the performance of the extension,
ensuring seamless functionality.
Respond to inquiries: Communicate with you regarding support requests or feedback.
Analyze usage: Understand how users interact with the extension to improve the user
experience.

How we share your information

We do not sell your personal information. However, we may share your data in the following cases:



e Service providers: We work with third-party providers (e.g., analytics or hosting services) to
operate and improve our services.

e Legal requirements: We may disclose your information to comply with legal obligations or
protect our rights and users.

e Business transfers: If we undergo a merger or sale, user data may be transferred as part of
the transaction.

Legal basis for processing data

We process personal data based on:

e Contractual necessity: To deliver the requested services.
e Legitimate interests: To improve the extension and ensure its security.
e User consent: Where required by law, we seek your consent for data collection.

Analytics and online tracking

We may use analytics tools to understand how users engage with our services. These tools may
employ cookies to collect usage patterns, helping us enhance the extension.

Your rights and choices

e Email communications: You can opt out of receiving emails from us by following the
unsubscribe link or contacting us.

e Data access and deletion: Depending on your location, you may have the right to request
access to or deletion of your personal data.

Security measures

We employ appropriate technical measures to protect your data. However, no online service is
entirely secure, and we cannot guarantee absolute protection.

Data retention

We retain your information for as long as necessary to provide the Services or as required by law.
Backup copies may be kept for business continuity.

International data transfers

If data is transferred outside of your country, we ensure it is protected in compliance with applicable
laws and regulations.

Children’s privacy

Our extension is not intended for children under 13, and we do not knowingly collect their
information. If we discover such data, we will delete it promptly.



Changes to this policy

We may update this policy periodically. Any changes will be posted on this page with the revised
“Last updated” date. Please review this policy periodically to stay informed about our data practices.

Contact us

If you have any questions about this privacy policy or our data practices, please contact us at:
Email: aichatsidebar@gmail.com
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