
Update the Backend Keywords Manually and via Flat File 

Purpose 
 

 

Why are we doing this process? 

The process of updating backend keywords allows us to effectively target specific search terms 
and ensure that our products appear in relevant search results. 

How does this fit into the big picture? 

Updating the backend keywords manually and via flat file is crucial for optimizing product 
discoverability and improving search rankings on the Amazon platform. 

Procedure 
 

Last Update: Feb 6, 2023 

Manual Update​
​
Manually updating listings is advised when there are less than five listings (including dupe 
SKUs) that need to be updated. Follow these steps: 

1.​ Go to Inventory > Manage Inventory 

 



2.​ Search for the ASIN that you want to update. Make sure the filters are set to “All” for the 
Status and Fulfilled By. 

3.​ Click the “Edit” button. Sometimes, this button is on the far right. If there are dupe SKUs, 
meaning for one ASIN there are multiple SKUs, and we need to update them as well. 

4.​ Input the correct value of the attribute on its respective seller contribution box then click 
Save and finish. 



5.​ Sometimes, it takes 15 minutes or less, and sometimes, it takes hours for the updates to 
stick on the backend. Just monitor this and report once complete. You’ll know if they are 
sticking on the backend by using the Find function (Ctrl + F or Command + F). If the 
values inside the seller contribution box as well as those on top of it are highlighted, this 
means they are absorbed by Amazon’s system. 

Via Flat File​
​
Updating listings via fla file is encouraged when updating listings in bulk. Follow these steps: 

1.​ Save a backup of the latest category listings report. Click here to view SOP. 
2.​ Download the correct flat file template. Go to Inventory > Add Products via Upload > 

Download an Inventory File.  

https://app.smartsuite.com/s7a4kab5/solution/657c98c97760d32518aa9b49/657c9b613ae156fad9fd1b6a/657c9b613ae156fad9fd1b6b?editRecord=65cb70ea6c489bc4bb65d578&fromLanding=true




To find the correct category path, you may check the product detail page (PDP) of the listing. 



Once the correct category is selected, tick the correct marketplace and click “Generate 
Template”. 

3.​ Fill out the columns of the bare minimum attributes needed in updating the listing. 
1.​ SKU 
2.​ Update Delete - always use PartialUpdate 
3.​ Fulfillment Center ID 
4.​ Quantity (if FBM) 



4.​

 
5.​ Fill out the columns that need to be updated. So if the task is to upload the search terms 

and subject matter, add the correct values for the Search Terms and Subject Matter. 
6.​ Once done, save the flat file and upload it on Seller Central. Go to Inventory > Add 

Products via Upload > Upload your Inventory File. Refresh the page first before 
attaching and make sure you’re on the right Amazon store. Then click “Upload file”. 

6.​ It may take some time for the updates to stick to the backend. Just continue to monitor 
the listing. To know if the values are sticking on the backend, use Ctrl + F (Windows) or 
Command + F (Mac) and then paste them. The values on the seller contribution box as 
well as those on top (currently saved on Amazon) should be highlighted as seen below.​



FAQs 
 

●​ This is a question? 
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