
Community Health Ambassador – Fall 2021 
Posting Dates:  
Monday August 9, 2021 to Wednesday August 25, 2021 
Number of Positions:  
100 
Department:  
Student Life 
Duration:  
August 30th, 2021 - December 22nd, 2021 
Hourly Rate:  
$14.25 - $25.00 
JOB DESCRIPTION:  
The University of Ottawa is actively recruiting for student ambassador for the continuation of 
the Community Health Ambassador Program for the fall term 2021, which promote a culture of 
awareness and safety in the context of the COVID-19 pandemic.   
The ambassadors will overview assigned sectors on campus and will educate, provide information and 
report non-compliance situations.  
Employees must be able to work approximately 15 to 30 hours a week (days, evenings and weekends).  
 
The salary is $14.25 per hour for the basic ambassador position ($14.35 as of October 1st) and $25.00 if assigned at 
the COVID vaccination clinic position. 
MAIN TASKS   

●​ To inform and educate the campus community on public health measures related to the 
current COVID-19 pandemic such as handwashing, physical distancing, rules around 
gatherings, wearing masks or face coverings in public areas, etc.  

●​ To provide specific information and answer questions on topics such as the COVID-19 
website, hand sanitizer station’s location, hours of operation of various services and study 
areas, testing and assessment centre and general campus information.  

●​ To patrol all assigned buildings including, residences, library, sports facilities, food facilities, 
and report density issues, hot spots of non-compliance, areas of concern that would be 
flagged to their immediate supervisor.  

●​ Complete daily reports, and detailed incidents reports as required.  
●​ Call Protection Services when incident of high levels occurs and inform their supervisor and 

building manager.  
QUALIFICATIONS   

●​ Be a University of Ottawa student;   
●​ Fully bilingual in both official languages (spoken);  
●​ Punctual, reliable and resourceful;  
●​ Mandatory online training of 3h will be required for all Ambassadors to be determined 

between August 25 to 27.  
●​ Availability of 20 hours per week minimum;  
●​ Must be able to stand, walk and wear a mask or face covering for extended periods;  
●​ Must be able to occasionally work at Roger-Guindon campus;  
●​ Shifts schedule may vary from 7 a.m. to 10:30 p.m. with a minimum of 3 hours per day;  

  
  
  

Send resume to:  

https://www.uottawa.ca/gazette/en/news/community-health-ambassadors-help-protect-against-covid-19


Candidates who meet the essential qualifications can send their resume along with their student 
number and phone number to Cyndi Castilloux at ccastil2@uOttawa.ca with the subject line “Fall 2021 - 
Community Health Ambassadors” by August 24th, 2021, at 11:59 p.m.  
 

mailto:ccastil2@uOttawa.ca

