How to open the console and submit logs

If you experience any issues with Forex Tester Online, you can help us investigate by
providing console logs. Here’s how to do it:

For Google Chrome:
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Open_Forex Tester Online in Chrome.

Press F12 on your keyboard (or Ctrl + Shift + 1) to open Developer Tools.

Click on the Console tab.

If you see any red error messages, right-click inside the console and select Save
as... to download the logs.

Attach the saved log file to the contact form above.

For Microsoft Edge:
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Open Forex Tester Online in Edge.
Press F12 (or Ctrl + Shift + 1) to open Developer Tools.
Go to the Console tab.

If errors appear in red, right-click and choose Save as... to download the log file.
Attach the file in the contact form.

For Mozilla Firefox:
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Open Forex Tester Online in Firefox.

Press Ctrl + Shift + K to open the Web Console.

Look for any red error messages.

Right-click and select Save All Messages... to download the logs.
Upload the log file via the contact form above.

For Safari (Mac):
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Open Safari and navigate to Forex Tester Online.

Enable Developer Tools by going to Safari — Preferences — Advanced and
checking Show Develop menu in menu bar.

Open the console with Option + Command + C.

If errors appear, click Export Logs or take a screenshot.

Attach the file to the contact form.

Your feedback helps us improve Forex Tester Online. Thank you for your cooperation!


https://app.forextester.com
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