TexHiYHe 3aBAaHHS Ha NOCNyrm

Ha3Ba npoekTy “KoMnnekcHi Nocnyru 3axmcTy MOCTPa)ganoro Big 60MOBUX Oi LMBINbHOMO
HaceeHHAa M MNOKpPALWEHHS HaBWUYOK CTIMKOCTI MPaLUiBHUKIB, AKi MPUXOAATb Ha OOMOMOry
nepwmmMm”

1. OUCKNenMep NpPOEKTY: [IPOEKT peasi3yeTbCa 3a GIHAHCOBOI MiATPUMKM Ypsay
CrionyyeHux LUTaTiB AMepuku, peanisyerbca O "[diByaTta" 3a koopamHauii 6O “MpaBo Ha
3axucTt”

2. HasBa nocnyrw: [Tocnyri 3 iHAMBIAYA/IbHOO NCUXOI0MNYHOrO KOHCY/1bTYBAHHS.

3. AdeTanbHUX onnc Nocnyr:

LianbHICTb cripssMOBAHQ HQA BiAHOBJ/IEHHS [MCUXOCOLIQ/IbHOro 6/1arornosly44ds, PO3BUTOK
HABWYOK CTPECOCTIMKOCTI TA [MiABULLEHHS pPIBHS CAMOAOMoOMorv cepen oci6, Lo
NoCTpaXXAaAn Big reHaepHO 3yMOBJ/IEHOro HAcu/abCTBA ([3H) ab6o rnepebyBaroTb y rpyni
pusmnky. OcobsmBa yBaAra MNpuAINSETbCS OITAM, OAMHOKUM MATepsSM, 6aratofdiTHUM Ta
Ma/10306e3nedyeHnM CiM'aM, Q TAKOXX OCO6aM i3 MHOXMHHUMK BPA3/IMBOCTAMU. Kypc
MCUXOJTOMYHOIro KOHCY/1bTYBAHHS nepenbadae o 11 cecivt (roamH) Ha ogHoro 6eHedgiuiapa.

[MNocnyrin HQAOQBATUMYTbCS A9  MeLWKaHUiB YepHiriBcbkoi, CyMCbKoi, XapKiBCbKOI,
JIHinponeTpoBCbKOI, 3anopi3pkoi, MukornaiBcbkoi, KipoBorpaacekoi T1a [1oaTaBCbKOI
o6siacTert B o¢prariH Ta/abo oHIAVH ¢popmMaTi (Yepes 6e3srneyHi rnaarpopmm Zoom, Google
Meet ToLo0).

[Ncuxonorn, 3a7ydeHi OO TMPOEKTY, MQKOTb MPOUTH 060B'A3KOBE [OO0AATKOBE BHYTPILIHE
HABYAQHHSA 3 YyT/IMBOI KOMYHIKQLUIi 3 rnocTpaxxaasammm Big 3H, Kpm30BOro pearyBaHHS TA
cTabinizauii NcMxoemMoLUinHOro CTaHy, NPUHLMMAIB 3QXUCTY Bid CEKCYa/IbHOI eKcrayaTaLlii Ta
HacubcTBa (PSEA) Towjo. Yci rnicuxosiorn perynsapHo nepebyBaTuMyTb i CyrnepBi3ieto
KBQ/1iQpiKOBAHOIro eKcrnepra 3 rnUTaHb MCUXIYHOIo 340POB'S TQ MCUXOCOUIQ/IbHOI MNiATPUMKMN
(M3r1Cri).

4. OCHOBHi 060B’A3KM:
1. OuiHKa ncmxoemoLuinnHoro cTaHy 6eHediliapiB TQ pO3pP06KA iIHAMBIAYATbHMX MN/IAHIB
pPO60OTU 3 YPAXYBAHHSAM YyT/IMBOIO rnigxody 4o gocsigy 3H.
2. [NpoBeneHHs HAMBIAYANIbHWX KOHCY/bTAUIV A79 AITEN TA AOPOC/INX (MepeBaXXHO
YKIHOK), Y TOMY YC/1i CIPSIMOBAHUX HQ 3aXMCT Big 3H.



3. Crabinizauia CTaHIiB Yy rOCTPOMYy CTpeci Ta HAAAQHHS MepLIoi McmMxos1oriyHoi
goromory (Mrd).

4. HagaHHS pexkomMeHAALiv beHediliapam a8 IXHbOIO rnogasibLLUoro
nepeHanpPaBAeHHs A0 Crewiasli3oBAHMX MCUXOIOMYHMX a60 MeandHMX Criy»k6 (3a
rnotpebu).

5. PerynapHa ydacTte y cynepBiziax, Hapagax Ta MeToanyYHmMX HaBYAIbHMX 3yCTRIYAX.

6. 3ab6e3neyeHHS KOHQIAEHLUIMHOCTI BCix 6eHeiliapiB.

7. 36ip gaHux Ta iHGopmMAaLii A1 NigroTOBKU NPOEKTHOI 3BITHOCTI.

8. BegeHHs UIOMICSYHOI 3BITHOI AOKYMEHTAL, B TOMY 4YWC/i MigrotoBka 1-2 icTopin

MO3UTMBHOIO BII/INBY.
9. [AoTpuUMAHHS BUMOI TA NMPUHLUMMAIB eTUYHOro kogexcy o “Adisyara’.

5. Lini i pesynbraTti:

Hapgasadi rnocnyr maroTe 3a6e3rneduTit rnpogeciviHy rncuMxosoriyHy nigTpumMky ocobam, aki
MNOCTPAXKAAIMN Bi reHAepHO 3YMOB/IE€HOro HACKM/IbLCTBA Q60 rnepebyBaroTb Yy rpyri PU3UKY,
Lwisxom riposeneHHs 1100 roamH KOHCYIbTALIMHNX CECIikt y pOopMATi OHIAMH Ta/a60 opriarH i
BiA3BITYyBATK MPO HAAAQHI NOCyri (popmaT 3BITyBAHHSA BKA3AHWM B 1.1]).

OUiKy€eTbCS, O B pe3y/IbTATI MPOBEeAeHMX CeCivi 6yayTb JOCArHYTI:

° emMouiviHa  cTtabinizauiga Ta  MNOKPALUEHHS  MNCUXOCOoLiasibHOro  671Qrornosiyyys
b6eHediliapis.
° CTBOPEHO rnepeaymMoBu A8 YCrillHOI couianbHOI peiHTerpadii 6eHediuiapiB 4epes

BiJHOB/IEHHS iXHbOIO MCUXOEMOLIMHOMO CTAOHY TA PO3BNTOK HOBMYOK CcOMOA4OrNomMoru.

6. O60B’A3KOBi BUMOIU (KpUTEpIii AONYCKy A0 OUiHIOBaHHSA):
YYacHUK/US MA€E BigroBigdTHM BCIM HABEAEeHVUM BMMOIraM. Y pasi HeBigroBigHOCTI xoyda 6
OAHIV 3 HMX, MPOMO3UnLLIS He JOMYCKAETLCS A0 MNOAQ/IbLIOO OLIHKOBAHHS.

1. [ep»xaBHa peecTpaduis 3 BignoBiaHum KBE/[Jom_86.90 IHWwA gBisnbHICTb y ceepi
OXOPOHMU 3[40pPOB'A a60 roToBHICTb 3apeecTpyBaT QO[T

2. BigcyTHicTb Yy CAQHKUIiVIHUX crinckax YkpaiHu, €C, CLUA Ta IHWMX MDKHAPOOHMX
O6MEXKYBQ/IbHUX MEPESTIKAX.

3. BigcyTHIiCTb BiAKPUTUX CYOOBUX [POBAOXKEHb, MMOB'A3QHUX (3 LUAXPANCTBOM,
KOPYMUIVHUMK  MPABOMOPYLUEHHAMMK Q60 [HLWNMUK MOPYLUEHHAMM, O MOXKYThb
BMIVHYTU HQ O6POYECHICTb MOCTAYATbHNKA/-LL.

4. BigcyTHIicTb GdaKTiB 6QHKPYTCTBA a6o nepebyBaHHS B npoueci
NiKBigauii/punuHeHHs 4ig/1bHOCTI.

5. Buuia ocsita 3a Hanpamom «[lcuxonorig», «MeguyHa ncuxonoria», «KniHivHa
MCUX00rig» A60 IHLLNMMN CYMDKHUMU ONCLNITIHAOMM.

6. BinbHe BO1OA4IHHS YKPQAIHCbKOK MOBOKO.



7. Bucokuy piBeHb €TWUYHOCTI T4Q eMMQATIMHOCTI, HABUYKIN HEHQACUIbHULIBKOI
KOMYHIKQAL]ii.
8. BonopaiHHa naketamu Microsoft Office Ta Google Workspace.
9. HasaBHICTb  gocBigy HAAABATW  AWUCTAHUIVHI  MCUXOSIONYHI  MOCAYru,
BUKOPUCTOBYKOYIN TEXHOJIO TA BipTYyQsIbHI M1ATOOPMM A/ KOHCY/TbTYBAHHS
Ta NiATPUMKU.
10. HasBHICTb TexHIYHOI TQ OPraHIi3auiviHOI CrpPOMOXXHOCTI HAAABATK OC/Yrn B
OH/IAVH Ta/a60 opIariH popmMaTi, a came:
e 306e3rne4yeHHs CTabilbHOro IHTePHET-3' €AHAHHS TA HEeOoOXiAHWUX TeXHIYHMX
30co6iB A58 NpoBeaeHHI OHIAMH-KOHCY/IbTALLIM;
e  MOX/IMBICTb 3a6e3ne4ymT BiAroBigHe 6e3rnedyHe 1a KoH@igeHUinHe Micue Ans
rpoBeaeHHs O4YHMX KOHCY/IbTALLIMA.

7. KBanidikauinHi BUMorun oo BMKoHaBUs (KpuTepii TexHIYHOI OLiHKM):
BigrioBigHICTb UMM BMMOram 6yae ouiHKBATMCA 30 6A/IbHOK CUCTEMOK B MEXAX TEXHIYHOI
OLIHKMW.

e JlocBig iHAWBIOYQ/IbHOMO KOHCY/1bTYBAHHS HE MeHLLe 2 POKIB.

e BosiogiHHA Cy4YACHUMUKM METOAAMMK  [CUMXOJIOMNYHOro KOHCY/1bTYBAHHS TA
MPAKTUKAMM, 30KPEMQ: nepLia rcuxoaoriyHa pgoromora (PFA), TexHiku
cTab6inizauii  emouiviHoro cTtaHy, mmetoan pobotn 3 [ITCP, Kpum3ose
KOHCY/1bTYBQHHS, TPABMO-OPRIEHTOBAHI MiAXoAu TOLLO.

e [logaTkoBa cepTundikalisa y ANTAYIV TQ BIKOBIV MCUXOOTII.

e /[locBig po6oTu 3 Bpa3inBumMK rpyriamm (BlI1O, »iHKW, AiTv, NOCTPAXXAaAs1i Bia
3H).

e 3HAHHY 30KOHOAQBCTBA TA Mpouenyp pearyBaHHS HaA Bunagxku 3H.
Cnieuianizauis/Ceptrgikauis 3 KpuW30BOi Ta/a60 reHaepHO YyT/IMBOI MCUXOAori
(HasaBHICTb cepTudikalii abo 4oAATKOBOI criewianizadii).

8. TepMiHU BUKOHAHHS:
TpaBeHb - rpyaeHb 2026 pokKy.

9. Micue HapaHHSA nocnyr:
MNocnyrn HQOABATUMYTbCA A7 MeLIKAHUIB YepHiriBcbkoi, CyMCbKOIi, XapKiBCbKOI,
LHInponeTpoBCbKOoi, 3arnopi3bkoi, MukonaiBcbkoi, KipoBorpaacbkoi Ta [To/TABCHKOI

o6siacTert B o¢pariH Ta/a6o oHIAVH ¢popmaTi (Yepes 6e3srneyHi rnaartpopmm Zoom, Google
Meet ToL0).

10. dopmMaT Ta NnapaMeTpu HagaHHS Nocnyr:



TpmBanicTb ogHiei cecii: 1 roamnHa.

@opmaT: opariH Ta/a6o oHIAkH (depes 6e3nedHi naartpopmu — Zoom, Google Meet ToLLo).
OpIieHTOBHA KiflbKICTb cecin: NpoexkTom nepeabayeHo HagaHHs 1100 rogumH iHAMBIAYAIbHOMO
MCUXOIOMYHOrO KOHCY/IbTYBAHHS.

OpIieHTOBHQ KI/IbKICTb 3A/yYeHUX NiagPSAHUKIB: 6.

1. dopmMa HapaHHSA pe3ynbTaTiB:

Pe3ynbtaTit po60oTH MAKOTb 6YTU NPEeACcTaB/IEHI B CUCTEMATUYHMX 3BITAX MPO MPOBEAEHI CeCil,
ICTOPIAX MO3UTUBHUNX 3MIH Yy MNCMXOCOLiA/IbHOMY 61Qrornony4di 6eHediliapis. [Jo pe3y/1bTaTiB
pPO6OTK TAKOX BIAHOCATLCS pPO3PO6/IEHI MATeEpIaM, pekoMeHaauii Ta 6e3rocepenHbo
npoBeneHi cecii.

lligrotoBka TQ MNOAQHHS 3BITHOCTI 3AIMICHKOETLCH BIiAMOBIAHO OO BCTAQHOBJ/IEHUX Y MPOEKTI
BMMOI TQ CTPOKIB.

12. YMoBU onnatm:
OnnarTa 34iNMCHIETLCS HQ OCHOBI MIAMNMCAHOro 4OroBOpY TA AKTIB HAAQHMX MOC/yT.



§
A JiBuaTa

Terms of Reference for Services

Project title "Comprehensive protection services for civilians affected by hostilities, and
resilience skills development for first responders”

1. Project Disclaimer:
This project was funded by the the United States Government and is implemented by NGO
Girls coordinated by Right to Protection

2. Service Title:
Individual psychological counseling services

3. Detailed Description of Services:

The activity is aimed at restoring psychosocial well-being, developing stress-resilience skills,
and enhancing self-help capacity among individuals affected by gender-based violence
(GBV) or those at risk. Particular attention is given to children, single mothers, large and
low-income families, as well as persons with multiple vulnerabilities. The psychological
counseling course provides up to 11 sessions (hours) per beneficiary.

Services will be delivered to residents of Chernihiv, Sumy, Kharkiv, Dnipropetrovsk,
Zaporizhzhia, Mykolaiv, Kirovohrad, and Poltava regions in offline and/or online formats (via
secure platforms such as Zoom, Google Meet, etc.).

Psychologists engaged in the project are required to undergo mandatory additional training
on sensitive communication with GBV survivors, crisis response and stabilization of
psycho-emotional states, principles of protection from sexual exploitation and abuse (PSEA),
among other topics. All psychologists will regularly be under the supervision of a qualified
expert in mental health and psychosocial support (MHPSS,).

Employment is part-time.

4. Key Responsibilities:

1. Assess the psycho-emotional state of beneficiaries and develop individual work
plans using a sensitive approach to GBV experiences.

2. Conduct individual consultations for children and adults (primarily women),
including sessions focused on GBV protection.

3. Stabilize acute stress conditions and provide psychological first aid (PFA).

4. Provide recommendations to beneficiaries for further referral to specialized
psychological or medical services, as needed.



5. Regularly participate in supervisions, meetings, and methodological training
sessions.

6. Ensure confidentiality of all beneficiaries.

7. Collect data and information for project reporting.

8. Maintain monthly reporting documentation, including preparation of 1-2 success
stories demonstrating positive impact.

9. Adhere to the requirements and ethical principles of NGO Girls.

5. Objectives and Expected Results:

Service providers are expected to deliver professional psychological support to individuals
affected by gender-based violence (GBV) or those at risk, through the facilitation of 1,100
hours of online/offline counseling sessions, and to report on the services provided.

The sessions are expected to achieve the following outcomes:

Emotional stabilization and improvement of beneficiaries’ psychosocial well-being.

Creation of conditions for successful social reintegration of beneficiaries through restoration
of their psycho-emotional state and development of self-help skills.

6. Mandatory Requirements (Eligibility Criteria):
The applicant must meet all of the following requirements. Failure to comply with any of
them will result in disqualification from further evaluation:
5. Official registration as a sole proprietor (FOP) with relevant activity codes (KVED), or
readiness to register.
6. Higher education in Psychology, Medical Psychology, Clinical Psychology, or related
fields.
7. Specialization in crisis and gender-sensitive psychology (certification or additional
specialization required).
8. Fluency in Ukrainian.

7. Qualification Requirements (Technical Evaluation Criteria):
Compliance with these requirements will be assessed using a scoring system as part of the
technical evaluation:

1. Minimum of 2 years' experience in individual counseling.

2. Proficiency in modern psychological counseling methods and practices, including:
Psychological First Aid (PFA), emotional stabilization techniques, methods for
working with PTSD, crisis counseling, trauma-informed approaches, etc.

3. Additional specialization in child and developmental psychology when providing
services to children.



4. Experience working with vulnerable groups (internally displaced persons, women,
children, GBV survivors).

5. Knowledge of legislation and procedures for responding to GBV cases.

6. High level of ethical standards and empathy; skills in non-violent commmunication.

7. Proven experience in delivering remote psychological services using technologies
and virtual platforms for counseling and support.

8. Proficiency in Microsoft Office and Google Workspace.

8. Implementation Period:
May — December 31, 2026.

9. Place of Service Delivery:

Services will be provided to residents of Chernihiv, Sumy, Kharkiv, Dnipropetrovsk,
Zaporizhzhia, Mykolaiv, Kirovohrad, and Poltava regions in offline and/or online formats (via
secure platforms such as Zoom, Google Meet, etc.).

For in-person consultations, service providers are responsible for independently ensuring the
availability of a workspace that meets the criteria of safety, confidentiality, accessibility,
inclusivity, and related standards.

10. Format and Service Parameters:

Duration of each session: 1 hour.

Format: Offline and/or online (via secure platforms such as Zoom, Google Meet, etc.).
Estimated number of sessions: The project foresees the delivery of 1,100 hours of individual
psychological counseling.

Estimated number of contractors engaged: 6.

11. Deliverables:

Work results must be presented in systematic reports on the sessions conducted, along with
success stories reflecting positive changes in beneficiaries’ psychosocial well-being.
Deliverables also include developed materials, recommendations, and the sessions
themselves.

Preparation and submission of reports shall be carried out in accordance with the project’s
established requirements and deadlines.

12. Payment Terms:
Payment for services will be processed upon the submission and approval of an Act of
Acceptance (Act of Services Rendered).






	 
	Terms of Reference for Services 
	 
	1. Project Disclaimer:  
	This project was funded by the the United States Government and is implemented by NGO Girls coordinated by Right to Protection 
	2. Service Title:  
	Individual psychological counseling services 
	3. Detailed Description of Services:  
	The activity is aimed at restoring psychosocial well-being, developing stress-resilience skills, and enhancing self-help capacity among individuals affected by gender-based violence (GBV) or those at risk. Particular attention is given to children, single mothers, large and low-income families, as well as persons with multiple vulnerabilities. The psychological counseling course provides up to 11 sessions (hours) per beneficiary. 
	 
	Services will be delivered to residents of Chernihiv, Sumy, Kharkiv, Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Kirovohrad, and Poltava regions in offline and/or online formats (via secure platforms such as Zoom, Google Meet, etc.). 
	 
	Psychologists engaged in the project are required to undergo mandatory additional training on sensitive communication with GBV survivors, crisis response and stabilization of psycho-emotional states, principles of protection from sexual exploitation and abuse (PSEA), among other topics. All psychologists will regularly be under the supervision of a qualified expert in mental health and psychosocial support (MHPSS). 
	 
	Employment is part-time.​ 
	 
	5. Objectives and Expected Results:  
	Service providers are expected to deliver professional psychological support to individuals affected by gender-based violence (GBV) or those at risk, through the facilitation of 1,100 hours of online/offline counseling sessions, and to report on the services provided. 
	The sessions are expected to achieve the following outcomes: 
	Emotional stabilization and improvement of beneficiaries’ psychosocial well-being. 
	Creation of conditions for successful social reintegration of beneficiaries through restoration of their psycho-emotional state and development of self-help skills. 
	 
	6. Mandatory Requirements (Eligibility Criteria):  
	The applicant must meet all of the following requirements. Failure to comply with any of them will result in disqualification from further evaluation: 
	5.​Official registration as a sole proprietor (FOP) with relevant activity codes (KVED), or readiness to register. 
	6.​Higher education in Psychology, Medical Psychology, Clinical Psychology, or related fields. 
	7.​Specialization in crisis and gender-sensitive psychology (certification or additional specialization required). 
	8.​Fluency in Ukrainian. 
	7. Qualification Requirements (Technical Evaluation Criteria):  
	Compliance with these requirements will be assessed using a scoring system as part of the technical evaluation: 
	 
	1.​Minimum of 2 years’ experience in individual counseling. 
	2.​Proficiency in modern psychological counseling methods and practices, including: Psychological First Aid (PFA), emotional stabilization techniques, methods for working with PTSD, crisis counseling, trauma-informed approaches, etc. 
	3.​Additional specialization in child and developmental psychology when providing services to children. 
	4.​Experience working with vulnerable groups (internally displaced persons, women, children, GBV survivors). 
	5.​Knowledge of legislation and procedures for responding to GBV cases. 
	6.​High level of ethical standards and empathy; skills in non-violent communication. 
	7.​Proven experience in delivering remote psychological services using technologies and virtual platforms for counseling and support. 
	8.​Proficiency in Microsoft Office and Google Workspace. 
	8. Implementation Period:   
	May  – December 31, 2026. 
	9. Place of Service Delivery:  
	Services will be provided to residents of Chernihiv, Sumy, Kharkiv, Dnipropetrovsk, Zaporizhzhia, Mykolaiv, Kirovohrad, and Poltava regions in offline and/or online formats (via secure platforms such as Zoom, Google Meet, etc.). 
	For in-person consultations, service providers are responsible for independently ensuring the availability of a workspace that meets the criteria of safety, confidentiality, accessibility, inclusivity, and related standards. 
	10. Format and Service Parameters: 
	Duration of each session: 1 hour. 
	Format: Offline and/or online (via secure platforms such as Zoom, Google Meet, etc.). 
	Estimated number of sessions: The project foresees the delivery of 1,100 hours of individual psychological counseling. 
	Estimated number of contractors engaged: 6. 
	12. Payment Terms: 
	Payment for services will be processed upon the submission and approval of an Act of Acceptance (Act of Services Rendered). 
	 


