PlanScan — Privacy Policy

Last updated: 12 October 2026

This Privacy Policy is available in English and Ukrainian; both versions have equal force.

YKpaiHCbKa BepCis — HuxX4e |

In short

» PlanScan works on your iPhone. There are no accounts, ads, analytics or tracking.

* Your scans, floor plans and 3D models are stored only on your device. We do not receive them.

* The camera and the LIDAR sensor are used only while you scan. No photos or videos are saved.

« Payments are processed by Apple. We never see your payment details.

* We only receive what you choose to send us — for example, an e-mail to support.

1. Who we are

This Privacy Policy explains how the PlanScan app for iPhone (the “App”) handles information. The App is

"k "

provided by Vladyslav Lytvynets, an independent developer (“we”, “us”, “our”), who is responsible for the
processing described here (the data controller). You can contact us at lytvenets@amail.com.

2. Information processed on your device

Apart from purchases, the App works without an internet connection. The information below is processed
and stored only on your device, in the App’s private storage. It is not sent to us or to anyone else.

Camera and LiDAR sensor data
during a scan

Room geometry, 3D models
(USDZ) and plan previews

Names and other details you enter

for projects and rooms, calculator
values and report choices

Settings: units, plan theme, paper
size, haptics, furniture visibility, the
optional company or author name
for PDFs, and the role you can pick
during onboarding (for example,
homeowner)

Technical state, such as whether
onboarding is complete, when the
subscription screen was last shown
and which tips you have seen

Subscription status
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Apple’s RoomPlan, which is part of iOS, uses it in real time to
detect walls, doors, windows and furniture. The App does not
save photos or video.

To show your floor plans and 3D models and to create exported
files.

To organise your work and build reports.

To personalise the App. The role only changes the headline on
the subscription screen.

To make the App behave as expected.

To unlock Pro features. It is checked on your device with Apple’s
in-app purchase system (StoreKit).
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We do not run servers for the App, and the App contains no third-party SDKs, analytics, advertising or
crash-reporting tools. The App does not track you across other companies’ apps or websites.

3. Information you send to us

If you contact support — by writing to lytvenets@gmail.com or with Settings — Contact support, which
opens your e-mail app — we receive your e-mail address, your message and anything you attach. We
use this information only to answer you and to improve the App based on your feedback.

Legal basis: our legitimate interest in answering your request and, where applicable, taking steps at your
request.

We receive support e-mails through Gmail, so Google processes these messages on our behalf as our
e-mail service provider.

We keep support correspondence for as long as we need it to resolve your request, and generally no
longer than 24 months afterwards, unless the law requires a longer period. You can ask us to delete it at
any time.

4. Purchases and Apple

Subscriptions are bought through the Apple App Store. Apple processes your payment and Apple
Account information under the Apple Privacy Policy (apple.com/legal/privacy). We do not receive your
name, your Apple Account e-mail address or your payment details.

Through StoreKit, the App receives digitally signed information from Apple about your purchases (such
as the product and the purchase and expiration dates) and uses it on your device to unlock Pro.

Apple provides developers with sales and trends reports that do not identify you.

If you have chosen to share analytics with app developers in iOS (Settings — Privacy & Security —
Analytics & Improvements), Apple may share crash reports and usage statistics with us in a form that
does not identify you. We use them only to fix problems.

5. Permissions

Camera — needed for scanning. You can deny or revoke access at any time in Settings — PlanScan.
Everything else, including the sample project, manual rooms and exports, keeps working.

Photos (add only) — used only when you choose to save an exported image to your photo library from
the share sheet. The App cannot see your photos.

The App does not request access to your location, contacts, microphone or other data, and it does not
ask for permission to track you.

6. Sharing

We do not sell, rent or share your personal information, and we do not use it for advertising.

When you export a file (PDF, PNG, DXF or USDZ) and share it through the share sheet, Files, Mail or
another app, you decide who receives it, and the privacy policy of that recipient or service applies.
Exported PDFs may include names you entered, such as project, room or company names.

We may disclose support correspondence if the law requires us to.

7. Storage, security and backups

Your data is stored in the App’s private storage on your device and is protected by iOS security, including
data encryption tied to your device passcode.

If you use iCloud Backup or back up your iPhone to a computer, the App’s data may be included in those
backups, which are managed by Apple or stored on your computer.
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8. Retention and deletion

» Data on your device stays there until you delete it. You can delete rooms and projects in the App;
deleting the App removes all of its data from your device. Data in device backups is removed when those
backups are deleted or replaced. Files you have exported must be deleted where you saved them.

» Support correspondence is kept as described in section 3.

9. Children

The App is not directed at children under 13 (or under the minimum age required in your country). We do not
knowingly collect personal information from children, and the App does not send personal information to us.

10. Your rights

* Depending on where you live — for example, under the EU and UK GDPR, the Law of Ukraine “On
Personal Data Protection” or the California Consumer Privacy Act — you may have the right to access,
correct or delete your personal data, to restrict or object to its processing, to data portability and to
withdraw consent.

» Because we hold no data about you other than support correspondence, these rights mainly concern
e-mails you have sent us. To use them, write to lytvenets@gmail.com. We will respond within 30 days or
within the period required by law.

* You can also lodge a complaint with a data protection authority — in Ukraine, the Ukrainian Parliament
Commissioner for Human Rights; in the EU, the authority in your country.

*  We do not sell personal information and do not share it for cross-context behavioural advertising.

11. International transfers

The App itself does not transfer your data anywhere. Support e-mails are stored by Google (Gmail) on
servers that may be located outside your country; for such transfers Google uses appropriate safeguards,
such as the EU Standard Contractual Clauses.

12. Changes to this Privacy Policy

We may update this Privacy Policy, for example when we add features. The current version is always
available at this address with its “Last updated” date. If a change is material, we will also let you know in a
reasonable way, for example in the App or in the App Store release notes.

13. Contact

Vladyslav Lytvynets
E-mail: lytvenets@amail.com
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NMonituka KoHipgeHuinHocTi PlanScan

OcTtaHHe oHOoBMEHHSA: 12 x0BTHA 2026 poky

Lito MNMoniTuKy KOHMIAEHLIMHOCTI CKNaaeHOo aHrMiNCbKOK Ta YKpaiHCbKOK MOBaMu; 06vaBi BepCii MatoTb OOHAKOBY
cuny.

KopoTtko
* PlanScan npautoe Ha Bawwomy iPhone. Hemae obnikoBux 3anucis, peknamu, aHanitTuku in
BiACTEXEHHS.

» Bauwi ckaHu, nnaHm noeepxis i 3D-mMogeni 36epiraloTbCs NULLIE Ha Baomy NpucTpoi. Mu ix He
OTPMMYEMO.

» Kamepa n ceHcop LIDAR npautooTb nuLwe nig Yyac ckaHyBaHHs. POTo 11 Bigeo He 36epiratoTbes.
* [Mnatexi 06pobnsie Apple. Mu Hikonu He 6a4MMo BaLUMX NNATRKHUX OAHUX.

*  Mwu oTpumyemo nuLie Te, WO BM CaMi BUPILLUTE HAaM Hadicnatu, — Hanpuknag, nucT y NigTpumky.

1. XTO MM

Lia MoniTuka KOHMIAEHUINHOCTI NOSCHIOE, SIK 3aCTOCYHOK PlanScan ons iPhone («3acTtocyHOK») NOBOAUTLCSA
3 iHpopMmaLieto. 3acTocyHOK Hafae HesanexHui po3pobHuk Viadyslav Lytvynets («Mu», «Hacy, «Haww»),
SKUIA BigNoBigae 3a onvcaHy TyT 06pobKy AaHMX (Bonodinewub NnepcoHanbHUX OaHNX, abo KOHTponep).
3B’A3aTnCA 3 HAMM MOXHa 3a agpecoto lytvenets@gmail.com.

2. IHdbopmauin, sika 06po6NAETLCA Ha BallOMy NPUCTPOI

Okpim nokynok, 3acTocyHOK npadtoe 6e3 NiaknoveHHst 4o iHTepHeTy. HaBeaeHa Hkye iHdopmallis
06pobnsieTbes 1 30epiraeTbCs NuLLEe Ha BaOMy NPUCTPOI, Y NpUBaTHOMY cxXoBuLLi 3acTocyHky. BoHa He
HaACUIAETLCA Hi HaM, Hi 6yab-KOMy iHLLOMY.

IHchbopmauin [nsa yoro BUKOPUCTOBYETLCA

DaHi kamepu 1 ceHcopa LIiDAR TexHonorist Apple RoomPlan, wo € 4actuHoto iOS, y peansHoMy
nif Yyac ckaHyBaHHS yaci BU3Ha4ae 3a HUMU CTiHW, ABepI, BikHa 1 Mebni. 3acTocyHOK
He 36epirae oTo UM Bigeo.

FeomeTpisa kimHaT, 3D-mopeni LLlo6 nokasysaTu Bawi nnaHu nosepxis i 3D-mofeni Ta
(USDZ) i miHiaTiopy nnaHis CTBOPIOBATU (hannu Ans ekcnopTy.

HasBwu 1 iHWi pgaHi, siki BM BBOOAUTE LLlo6 ynopsiakoByBaTU Bawly poboTy 1 hopmyBaTH 3BIiTU.
051 MPOEKTIB | KIMHAT, 3HAYEeHHS B
KanbKynstopax i HanawTyBaHHS

3BITIB
HanawTyBaHHA: oguHULi BUMIPY, LLlo6 nepcoHanizyBatn 3actocyHok. Ponb 3MiHoE nuviie
Tema nnasy, oopmat nanepy, 3arorioBOK Ha ekpaHi NignncKu.

TaKTUNbHWIA BIAryK, nokas meobnis,
HeobOoB’A3Kk0Ba Ha3Ba KOMMaHii 4n
im’a aBTopa ans PDF, a Takox porb,
SIKy MOXKHa BMBpaTu nig 4ac
3HanoMcTBa i3 3aCTOCYHKOM
(Hanpuknapg, BNacCHWK XuTna)
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IHcpopmaLuis [ns 4oro BUKOPUCTOBYETLCA

TexHiYHWUW cTaH, Hanpuknag, 41 LLlo6 3acTtocyHOK npaLoBaB HaNeXHUM YMHOM.
3aBepLUeHO 3HaNOMCTBO i3

3aCTOCYHKOM, KON BOCTaHHE

nokasyBaBCS eKpaH Nignuckn N ki

nopaau Bu Bxe 6aunnu

Crartyc nignuckm LLlo6 BiakpuTy cbyHKLii Pro. Moro nepesipse Ha npucTpoi cuctema

BOygoBaHux nokynok Apple (StoreKit).

Mwu He BMKOpPUCTOBYEMO cepBepiB AN 3aCTOCYHKY, a 3aCTOCYHOK He MiCTUTb CTOPOHHiX SDK, 3acobis
aHaniTMkK, peknamm 4m 3BiTiB Npo 360i. 3aCTOCYHOK He BiACTEXYE Bac y 3aCTOCYHKaX i Ha BebcanTax iHLWMX
KOMIMaHin.

3.

4,

IHhbopmauin, AKy BM HaacunaeTe Ham

AKwo BM 3BEepTaeTecs A0 NISTPUMKM — NUCTOM Ha lytvenets@gmail.com abo 4epes MNapametpu —
Hanucatu B nigTpyMKy, L0 BigkpvBae Ball NOLUTOBUIM 3aCTOCYHOK, — MW OTPMMYEMO Bally agpecy
e-mail, BalLe NoBigOMIIEHHSA 1 yce, WO BU OO HbOro gogacte. My BUKOPUCTOBYEMO L0 iHbopmaLito
nuwe gns Toro, wob Bam BigMNOBICTU 1 yAOCKOHANUTK 3aCTOCYHOK 3 ypaxyBaHHSIM BalLMX BiOrykis.

[MpaBoBa niacTaBa: Hall 3aKOHHWI IHTEPEeC BiAMNOBICTM Ha BaLl 3anuT i, Ae Le 3aCTOCOBHO, BXUTTS
3axofiB Ha BaLl 3anuT.

Jlnctn pgo migTpnmkmn mmn otpumyemo Yepes Gmail, Toxx Google 06pobnsie ix Big HaLIOro iMeHi SK HaLl
noctadanbHUK NOCIYTr eNeKTPOHHOT NMOLUTH.

Mwu 36epiraemo NUCTYBaHHSA 3 NiATPUMKOK CTiNIbKM, CKiflbK1 NOTPIOHO AN BUPILLEHHS BALLOrO MUTAHHS, i,
SIK MpaBuUIo, He JOBLLUE HixX 24 MicAui Nicnsa LbOoro, SKLO 3aKOH He BMMarae A0BLUOro CTPoky. Bu moxete
Oyab-KOnmM NonNpoCUTM HaC MOro BUOANUTY.

Mokynku u Apple

Mignucku kynytoTecs Yepes Apple App Store. Apple 06pobnisie Baww nnaTtix i 4aHi 06rikoBoro 3anucy

Apple BignosigHo go lMonitukn koHigeHuinHocTi Apple (apple.com/legal/privacy). Mun He oTpumyemo
BaLLOro iMeHi, agpecu e-mail Bawworo obnikoBoro 3anuncy Apple 4n NnaTiXHUX JaHWX.

Yepes StoreKit 3acTtocyHok oTpumye Big Apple 3axuLleHy umdpoBnM NignrMcom iHgopmauito Npo BaLdi
noKynku (Hanpvknag, NpoayKT, AaTy MOKYMNKW N AaTy 3aBEPLUEHHST) i BUKOPUCTOBYE ii Ha MpUCTPOI, o6
BigkpuTH Pro.

Apple Hapgae po3pobHuKkam 3BiTM NPO Npofai M TEHAEHLIT, siKi He J4alTb 3MOrv Bac ineHTUikyBaTu.

Axwo Bu gossonunu B iOS Hagcunaty aHaniTuky po3pobHukam 3acTtocyHki (Mapametpu —
MpuBaTHicTb | Be3neka — AHaniTvka 1 NokpalleHHs), Apple Moxe nepegasaTtu Ham 3BiTW NPo 3601 Ta
CTaTUCTUKY BMKOPUCTaHHS Y pOpMi, Lo He Aae 3Moru Bac igeHTudikysaTn. Mn BUKOPUCTOBYEMO iX nuvLle
ANst BUNPaBeHHS NOMMITOK.

[do3Bonu

Kamepa — notpibHa ans ckaHyBaHHS. Bu moxete Oyab-konu BigMOBUTU B AOCTYNi UM BiOKNMKATK MOrO B
MapameTtpu — PlanScan. Yce iHwe, 30kpema AeMOnpoeKT, KIMHATK, CTBOPEHi BPYYHY, i €KCMOPT, NpaLtoe
1 Hagani.

®oTo (nNuwe gopgaBaHHA) — BUKOPUCTOBYETLCA TiNbKW TOAi, KONW BU caMi 36epiraeTe ekcrnopToBaHe
306pakeHHs y hoToTeKy 3 MeHto «[loginutucsi». 3acTocyHok He 6aunTb Balwmx GoTo.

3aCTOCyHOK He 3anuTye AOCTYny A0 reono3uLii, KOHTaKTIB, MIKpOGOHa UM iHLINX J4aHUX | HE MPOCUTb
[03BONY Ha BiACTEXEHHS.
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6. NMepepnaBaHHA gaHUX

* Mwu He npogaemMo, He 34aEMO B OpeHay 1 He nepedaemMo Bally nepcoHarbHy iHopMalito Ta He
BMKOPWCTOBYEMO i ANs peknamu.

» Konwu Bu ekcnoptyete dan (PDF, PNG, DXF un USDZ) i ginuteca HUMm 4yepes MmeHio «loginutucay,
«®annuny, «lMowTy» Yn iHWKI 3aCTOCYHOK, B CaMi BUPILLYETE, XTO MOro OTpUMaE, i i€ nonituka
KOHIAEHLINHOCTI LbOro oTpumMyBaya un cepsicy. EkcrioptoBaHi PDF MOXyTb MIiCTUTU BBeOEHi BamMu
Ha3BW — MPOEKTY, KIMHATX Y1 KOMMaHil.

* Mu MOXEMO PO3KPUTU NUCTYBAHHS 3 NIATPMMKOH, SKLLO LIbOrO BUMarae 3akoH.

7. 36epiraHHA, 6e3neka u pe3epBHi Konii

* Bawi gaHi 36epiratoTbCcs B NpuBaTHOMY CXOBMLLi 3aCTOCYHKY Ha BaLlOMY MPUCTPOI 1 3axuLLEeHi 3acobamum
6esnekun i0OS, 30kpema WndpyBaHHAM AaHWX, NPUB’A3aHUM OO KO4Y-Napons NpucTpolo.

* SKwo BM KOopucTyeTecsa pe3epBHUM konitoBaHHAM B iCloud abo cTBoptoeTe pe3epBHi konii iPhone Ha
KOMM'toTepi, AaHi 3aCTOCYHKY MOXYTb NOTPannAaT 40 LMX KOMii, akuMu kepye Apple abo sii
30epiraloTbCs Ha BaoMy KOMITOTepI.

8. CTpok 36epiraHHA 1 BuaaneHHs

» [aHi Ha NpucTpoi 30epiratoTbesl, OKN BY iX He BuaanuTe. Bu moxeTte BUganaTu KimHaTy 1 NPOEKTU B
3acTocyHKy; BuganeHHs 3acTocyHKy Buganse BCi MOro AaHi 3 npucTpoto. [JaHi B pe3epBHMX KOMisiX
NPUCTPOIO 3HMKAKTL, KON Li KOMii BUAANSATLCSA YM 3aMiHOTbeA. EkcnopToBaHi dhannu notpibHo
BUOANATU TaMm, e BU ix 30epernu.

* JlncTyBaHHs 3 NigTPUMKOI 36epiraeTbCs Tak, sik onMcaHo B po3aini 3.

9. Aitn

3acToCyHOK He nMpu3HadeHun ang aiten Bikom go 13 pokis (abo 40 MiHIManbHOro BiKy, BCTAHOBMEHOIO Y
BaLLin kpaiHi). My cBigoMo He 36upaemo nepcoHanbHol iHhopmalii giter, a 3acTOCyHOK He Hagcuae Ham
nepcoHanbHoi iHopMaLlii.

10. Bawi npaBa

» 3anexHo Big MicLa BaLLOro NpoXuBaHHA — Hanpuknag, signosigHo oo GDPR y €C i Benukin bputaHii,
3akoHy YkpaiHu «[Mpo 3axmcT nepcoHanbHUX gaHux» Ym 3akoHy KanidopHii npo 3axncT npuBaTHOCTI
cnoxumBadis (CCPA) — Bu MoxeTe MaTu NpaBo Ha JOCTYMN 4O CBOIX NePCOHAaNbHUX AaHUX, 1X
BUNPAaBIIEHHS Y BUAANEHHS, 0bMexeHHst 00poOku abo 3anepeyeHHs MPOTK Hel, NepeHeceHHs faHuX i
BiOKNMKaHHS 3rogu.

*  Ockinbkn Mun He 30epiraemo JaHnx Npo Bac, OKpiM NMUCTYBaHHSA 3 NiATPUMKOR, Lji NpaBa CTOCYHOTLCS
nepeBaXkHO NUCTIB, SKi BU Ham Hagicnanu. LLo6 ckopuctatuca HuMmM, HanuwiTb Ha lytvenets@amail.com.
Mwu Bignosimo npotarom 30 gHiB abo B CTPOK, BUSHAYEHWUI 3aKOHOM.

*  Bwu Takox MmoxeTe nogatu ckapry 4o opraHy i3 3axucTy AaHux — B YKpaiHi Lie YNOBHOBaXXeHUN
BepxoBHoi Pagn Ykpainu 3 npaB ntoguHu, y €C — BignoBigHWI opraH BaLloi KpaiHu.

* Mwu He npogaemo nepcoHarnbHOI iHdopMaLii 1 He nepefaemMo i 4NA NOBeAiHKOBOI peknamm.

11. MixkHapoaHe nepeAaBaHHA OaHUX

Cam 3acTocyHoK Hikyam He nepefae Balumx gaHux. Jinctm go nigTpumkm 36epirae Google (Gmail) Ha
cepBepax, AKi MOXyTb pO3TalLOBYBaTUCS 3a MEXaMu BaLLOI KpaiHu; ANsl Takoro nepegaBsaHHsa Google
3aCTOCOBYE HanexHi rapaHTii, AK-0T CTaHA4apTHI AOroBipHi nonoxeHHs €C.

12. 3miHn pgo uiei MoniTuku

Mwn moxxemo oHoBMOBaTKY L0 [NoniTuky KOHMIAEHUIMHOCTI, Hanpuknag Konv A0AaeMO HOBI (PyHKLT.
AKTyarnbHa Bepciqa 3aBXaun SOCTYrMHa 3a L€ agpecoto pa3oMm i3 4aTo OCTaHHbLOMO OHOBMEHHS. [1po iICTOTHI
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3MiHM MW TaKOX MOBIJOMUMO B PO3YMHUI CMOCiB, Hanpukniag y 3acTOCYHKY Y1 B NPUMITKax 40 OHOBMEHHS B
App Store.

13. KoHTakTn

Vladyslav Lytvynets
E-mail: lytvenets@agmail.com
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