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1. 3ATAJIBHI ITOJIOXKEHHSA

1.1. TlonoxeHHst po3pobieHe BiANOBIAHO A0 3akoHy Ykpainu «IIpo ociTy»,
3akony VYkpainum «IIpo ¢axoBy mnepeasuily ocBiTy», 3akoHy Ykpainu «lIpo
3ano6irands kopyniii» Big 14.10.2014 p. Ne 1700-VII, 3akony Ykpainu «IIpo 3acaau
3ano0iraHHs Ta NpoTUAll TucKpuMiHaiii B Ykpaini» Big 06.09.2012 p.  Ne 5207-VI,
3akony VYkpainu «lIpo 3a0esmeueHHsT PIBHUX TMpaB Ta MOXJIMBOCTEH >KIHOK 1
y0J10BiKiB» Big 08.09.2005 p. Ne 2866-1V Ta iHImMX aKTiB 3aKOHOJABCTBA YKpaiHM.

1.2. 'V cBoiii gisinbHOCTI bepecTHHCHKMI mefaroriuHuid (paxoBUM KOJEMK
KomynaneHoro 3akimamy  «XapkiBchbka T'yMaHITapHO-TIEIAroriyHa — aKaJeMis»
XapkiBcbKoi o6sacHoi paau (gani — Konemk) 1oTpuMyeThes 3aKOHO/IAaBCTBA YKpaiHU
B cepi BUBICHHS, MPOTHAII Ta 3amoOiraHHs Kopymilii, 3a0e3meueHHs TeHIAEPHOI
PIBHOCTI, TIPOTH/II1 TUCKPUMIHAILIT Ta CEKCyaIbHUM JoMaranHsaMm. Konemxk 3acymkye
KOPYIIIII0, JUCKPUMIHAIIIO, CEKCyaldbHl JIOMaraHHs Ha poOouoMy MicCIll Ta B
OCBITHBOMY TPOIIEC], Ta 3000B’A3Y€THCS CIIPUSATH IPOTUJIIT ITUM SBHILIAM.

1.3. TlonoxkeHHss Mpo MOPSIOK Ta MPOLEIYPH BPETYIIOBAHHS KOHMIIKTHUX
cutyanii 'y Komemxki (mami — TlomoskeHHS) 3acTOCOBYEThCS T dac
MpaleBIalTyBaHHs, TPYIOBUX BIJTHOCHH, OIUIATH TIpalli, OCBITHBOTO TMpPOIECYy B
KOJIEITKI

1.4. JIns mineit 7aHoro JOKYMEHTY BUKOPHUCTOBYIOTHCSI HACTYITHI TEPMIHU:

— KOH(ITIKT — 31TKHEHHS MPOTUJICKHUX 1HTEPECIB 1 MOMISIIIB, HAPYKEHHS
1 KpaifHe 3arOCTPEHHS CYNIEPEUHOCTEM, 1110 TPUBOAUTH 10 aKTUBHUX J11, YCKIIaTHEHb,
O00pOTHOM, IO CYNPOBOKYIOTHCS CKIIQJIHUMHU KOMI31SIMHU; CHTYyallisl, B SAKIH KO)KHA 31
CTOpIH HaMaraeThCs 3alHATH MO3UIIII0 HECYMICHY 3 IHTepecaMu 1HIIOI CTOPOHU;

— KOH(JIIKTHA CHUTYyaIlisl — CHTyarlis, 1o OO0 €KTUBHO MICTUTh SIBHI
nepeayMOBH JIJISI KOH(ITIKTY, TPOBOKYIOYa BOPOXKIi 11, KOH(IIIKT;

— KOpYMI[iiiHE MPaBOMOPYIIEHHS — JISIHHA, 10 MICTUTh O3HAKH KOPYIIIIii,
BUMHEHE O0CO00010, 3a3HaueHOw y yacTuHi 1 crtarti 3 3akony Ykpaiam «IIpo
3armo0iraHHs KOPYMITii», 3a SKE 3aKOHOM BCTAaHOBJICHO KPUMIiHAIBHY, TUCIUTIIIHAPHY

Ta/a0b0 MUBIIHLHO-TIPABOBY BiANOBIJANIbHICTD;



— KOpYMIIiSi — BUKOPUCTAHHA 0C000I0, 3a3HaUeHOI0 y 4yacTuHi 1 crarti 3
3akony Ykpainu «IIpo 3anoOiranHst Kopymilii», HaJaHuX il ciIy>kO0BHUX MOBHOBAKEHb
YW TOB’S3aHUX 3 HUMH MOXKJIMBOCTEH 3 METOIO OJICp>KaHHS HETPaBOMIPHOI BUTOIH
a00 MPUIHATTSA TaKOi BUTOJU YU MPUUHATTS OOIISHKHU/TIPOTIO3HUIIIT TAKO1 BUTOIU JJISI
cebe uM 1HWMX oci0 abo BIANOBIAHO OOILSHKA/MPOMO3UIIS YM HAJaHHS
HEMPaBOMIPHOT BUTOAM 0C001, 3a3Ha4yeH i y yactuHi 1 crarti 3 3akony Ykpainu «IIpo
3ano0iraHHs Kopymilii», abo Ha ii BUMOTY 1HIIMM (DI3UYHUM YU IOPUAMYHUM 0COOaM
3 METOI0 CXWJIUTH IIf0 0co0y [0 NPOTHUIPABHOTO BUKOPUCTAHHS HAJaHUX il
CITy’00BHMX TOBHOBa)XEHb UM OB’ SI3aHUX 3 HUMH MOJIMBOCTEH;

— JTUCKpUMIHALIISl — CHUTYyallisi, 3a sikoi ocoba Ta/abo rpyma ocib 3a ix
O3HAKaMH pacH, KOJbOPY IIKIPH, MOJITUYHHUX, PENITIMHUX Ta 1HIIMX TMEPEKOHAHb,
cTaTi, BIKYy, 1HBaJIJHOCTI, €THIYHOTO Ta COIIaJbHOTO IMOXO/KCHHS, TPOMAJIIHCTBA,
CIMEHHOTO Ta MAaWHOBOIO CTaHy, MICUs MPOKUBAHHSI, MOBHUMHU a0O0 IHIIUMU
O3HaKaMH, SIKi OynH, € Ta MOXYTh OyTH JIHCHUMU abO0 TMPUIYIICHUMH, 3a3HA€E
oOMeXeHHs y BH3HAHHI, peanizaiii abo KOpHUCTyBaHHI MpaBaMH 1 CBOOOAAMH B
Oynb-sikiii (¢opmi, BcTaHoBIeHI 3akoHoM Ykpainu «lIpo 3acamm 3amoOiraHHs Ta
npoTHail AUCKpUMIHAINT B YKpaiHi», KpiM BHIQJKIB, KOJU Take OOMEKEHHS Mae
IpPaBOMIPHY, OO0 €KTHMBHO OOIPYHTOBaHy METY, CHOCOOM JIOCATHEHHS SKOi €
HaJIC)KHUMHU Ta HEOOX1IHUMU,

— CeKCyaJbHI JOMaraHHs — Jii CEKCyaJbHOTO XapakTepy, BUpaKeHi
ClOBeCHO (TIOTpO3W, 3alisIKyBaHHS, HEMPUCTOMHI/HeOakaHl Tporo3uiii Ta/abo
3ayBa)KE€HHSI, JKapTH, MMOBIAOMJICHHS Ta JIUCTH, IEMOHCTpAIlis 300pa)KeHb TOI0) abo
¢13uuHO (HeOa)kaHi JOTOPKaHHS Ta MOIJIECKYBaHHS TOLIO), IIO0 MPUHUXKYIOTh YU
oOpaxatoTh ocoOy, ska miepeOyBac y BIJHOCHHAX TPYAOBOTO, CIy>KOOBOTO,
MaTepiaabHOT0, OCBITHBOTO UM 1HIIIOTO MiAMOPSIKYBaHHS.

— OymiHr (UbKyBaHHA) — MigHHS (1i a00 O€3isyIbHICTh) YYaCHUKIB
OCBITHBOTO TIPOIIECY, SIKI TOJATAIOTh Y MCUXOJIOTIYHOMY, (PI3UYHOMY, EKOHOMIYHOMY,
CEeKCyaJJbHOMY HACHWJIbCTBI, Y TOMY YHCJ1 13 3aCTOCYBaHHSIM 3ac00iB €JIEKTPOHHHUX

KOMYHIKAITif, [0 BYUHSIOTHCS CTOCOBHO HEMOBHOMITHROI 0coOM Ta (a00) Takoro



0CO000I0 CTOCOBHO IHIIIMX YYAaCHUKIB OCBITHHOTO MPOIECY, BHACIIAOK YOrO MOTIJa
OyTH 3amojisiHa IIKOAA MCUXIYHOMY a00 (PI3UYHOMY 3I0pOB’I0 MOTEPIILIIOTO;

— TeHJIepHA PIBHICTh — PIBHICTH MPaB Ta MOXKIMBOCTEH KIHOK Ta YOJIOBIKIB
y TPYZIOBHX, CIMEHHHUX Ta 1HIITUX MIPABOBUX BIJIHOCHHAX, PIBHICTb CTATCH.

1.5. 3 mMeTor0 nonepemKeHHs] KOHQIIIKTHUX CUTYalllid, 3amo0irauHs Ta NpoTHALl
xopymiii Komemx kepyerbcst [1ogokeHHSIM Mpo MiAPO3UT 3 TUTAaHb 3amo0iraHHs Ta
BUSIBIICHHSI KOpYTIIiT y KomyHansHOMY 3aKIIai «XapKiBchKa
ryMaHiTapHO-TIeJaroriyHa akajemis» XapkiBChbKoi obmacHoi paau (Haka3 Nel84-pn
Bix 26.10.2023.

1.6.  Apminictpaumiss  Komemxy  3000B’si3aHa  HpPOBOAWTH  BHYTPILIHI
iHdopMarliitHi Ta NPOCBITHUIBKI KaMmmaHii, CIpPsSMOBaHI Ha TMIABUIICHHS PIiBHS
00I13HAHOCTI  TPYIOBOTO KOJEKTUBY Ta CTYACHTCTBA WIOJO MOMNEPEIKESHHS
KOH(IIKTHUX CUTYyalllid, BKJIIOYAIOYM TOB’S3aHUX 13 CEKCyaJIbHUMHU JIOMaraHHSMH,
JTUCKPUMIHAIIEIO Ta KOPYIIIIETO.

1.7. 3actocyBanHsa pgaHoro IlonokeHHS HE BHUKIIOUAE MOXKJIUBICTh

3aCTOCYBaHHSI HOPM YHHHOTO 3aKOHO/IABCTBA II0JI0 3aXUCTY 0CO0OI0 1i IpaB.

2. 3ATAJIBHI 3ACA/IA ITOJIITUKHA 3AITIOBITAHHA KOH®JIIKTHUM
CUTYAUISAM

2.1. 3 wMeror TmoOMNepeMKEeHHS KOHQIIKTHUX CHUTyalid, 3amoOiraHHs
JTUCKpHUMIHALIIT Ta CeKcyaabHUM JoMaranHsaM y Konemki 3a60poHeHi:

— MNOPYUIEHHS E€TUYHUX HOPM B3a€EMOBIJIHOCHH YYaCHHUKIB OCBITHBOIO
poIeCy;

- HE0O0’ EKTUBHICTh B OIlIHIII HABYAJIBHUX JIOCSTHEHB 3/100yBaviB OCBITH;

— JUCKPUMIHALIIMHI BUCIOBIIOBAaHHS (SIK1 MICTSATh 00pa3inBl, IPUHUKYIOU1
TBEP/UKEHHS IMOJA0 OCI0 Ha IiJICTaBl CTaTi, 30BHINIHOCTI, OJATY, CEKCyaJabHOI
Opi€eHTaIlli TOIIO);

— yTUCKHU (HeOakaHa NIt 0coOu Ta/abo rpymnu ocid moBeinka, METor abo

HACJIIJIKOM SIKOi € MPUHIKEHHS TXHBOI JIIOACHKOT TIHOCTI 32 IEBHUMU O3HAaKaMu abo



CTBOPEHHSI CTOCOBHO TaKOi 0COOM 4H TpyIu 0cCi0 HAmpyKeHOi, BOPOXKOi, 00pa3nuBoi
a00 3HEBAXKJIIMBOI aTMOChepn);

— MOBa HEHABHCTI (BUCJIOBIIOBaHHS, MO MICTATH OOpa3u, MOTPO3H YU
3aKJIMKM JI0 HACWIJIBCTBA LIOJ0 MEBHOI 0COOM YM TpyIl) HA MiJICTaBl pacH, KOJIbOPY
HIKIpU, TOJITUYHUX, PENITMHUX Ta 1HIIMX MEpPEeKOHaHb, CTaTi, BIKY, 1HBaJIJIHOCTI,
CTHIYHOTO Ta COILIAIBHOTO ITOXO/KEHHS, TPOMAJSIHCTBA, CIMEHHOTO Ta MaiWHOBOTO
CTaHy, MICLISl IPOKUBAaHHS, MOBU a00 THIITUX O3HAaK.

2.2. 3aansa 3amo0iraHHs BUHUKHEHHIO KOH(IIKTHUX CHUTYyalllii B OCBITHbOMY
Imporeci, y BIAaCHUX OHJAWH 1 JPYKOBaHMX MaTepiajax, a TaKoX ITyOJIYHHX
BHCJIOBJIIOBAHHAX YYaCHUKIB OCBITHROTO Tiporiecy Komemxky:

— 320XOYY€THCS JOTPUMaHHS MOPaJTbHO-ETUIHHIX HOPM y
B3a€MOBIJIHOCHHAX YYaCHHUKIB OCBITHHOTO IPOIIECY;

— 3a00pOHAETHCA BKVUBAaHHS JUCKPUMIHALIMHOI JIEKCHKHU,
JUCKPUMIHAIIMHUX BHCIIOBIIOBaHb Ta MOBHM HEHABHUCTI (CTOCOBHO 0Ci0 YW Tpymu
oci0 Ha OCHOBI pacu, KOJIbOPY IIKIpH, MOJITUYHUX, PENIrIHHUX Ta I1HIIUX
NEePeKOHAHb, CTaTi, BIKYy, IHBAJIIHOCTI, €THIYHOTO Ta COIIATHLHOTO TOXOKECHHS,
IPOMAJISTHCTBA, CIMEITHOTO Ta MalWHOBOTO CTaHy, MICIISl NMPOKUBAHHS, MOBHUMHU a00
IHIIMMH O3HAKaMM);

— 320X0Uy€ThCs (y BHMAAKY JOPEYHOCTI) HArOJONMIEHHS Ha Ba)KJIMBOCTI
IPUHIIUIIB T€HIEPHOT PIBHOCTI Ta HEIMCKPUMIHAIIl1, 3a11001raHHs KOPYIIIIIi;

— y aHaJMITUYHUX Marepianax (y BHUIAJKY JOPEYHOCTI) JOMYCKAETHCS
MOKJIMBICTh TIPE3EHTYBATH JaHl, OepydH J0 yBaru reHepHy Ta HE TUCKPUMIHAIIITHY
KOMIIOHEHTH aHaJli3y.

2.3. CrynenTchbka pajga Ta CTpPYKTypHI migpo3aim Konemky MOBHHHI
JOTPUMYBATHUCS Y CBOIM MISUTBHOCTI, IMyOJIYHUX BHUCJIOBIIFOBAHHSX (TIOBIJOMJICHHSX )
Ta MyOJNIYHUX Marepiajiax 3acaja 3anol0iraHHs Ta NOPOTUAIT KOpYIii, OyIiHrY,
JTUCKPHUMIHAIII1, 30KpeMa IeHIepHOI.

2.4 HacTaBHMKM TpyM Ta 1HIII MEJAroriyHi MPaliBHUKK MarOTh KOHCTPYKTUBHO
BUpIIIYBaTH KOHQUIIKTHI CHTyallli «BHKJIanau-3700yBad OCBITU» 3a JOIOMOTOIO

cTparerii CHiBpOOITHUIITBA Ta KOMIPOMICY, MiHIMI3allii HETraTUBHUX €MOIlN



OTIOHEHTIB, CIUPAIOYMCh HAa BUCOKI MOpajbHI Ta MpodeciiiHi SKOCTI BUKIAgaya.
3000B’s13aHI  CTBOPIOBATU  CHIPUATIMBUN  COLIAIBbHO-IICUXOJOTIYHUN  KJIIMar Yy
KOJIEKTHBI; TPHU  CIHUJIKYyBaHHI OyTHM 3aBXIM YECHUMH, CIPABEIMBUMU,
TOJIEPAHTHUMH, 3 TIOBAror CTaBUTUCH JI0 KOJIET, 37100yBauiB/3100yBa40K OCBITH.

2.5. Hupextop Konemxy mae mpaBo, B pa3i MOPYIICHHS BUIIE3a3HAYCHUX
MOJIO’KEHB IOJI0 3armo0iraHHs KOH(MIIKTHUM CHUTYaIlisiM, B)KUBATH aIMIHICTPATUBHHUX
3aXO0J(iB JI0 MOPYLIHUKIB.

2.6 AHOHIMHI 3BEpHEHHS HE PO3IVISAAIOTHCA BIAMOBINHO 10 CT.8 3aKkoHY
VYkpainu «IIpo 3BepHeHHS rpoMajisiny: «[lncbMoBe 3BepHEHHS 0€3 3a3HaYEHHS MICIS
NPOKUBAHHS, HE MIJNUCAHE aBTOPOM (aBTOpaMM), @ TAKOXK TakKe, 3 AKOr0 HEMOMIIMBO

BCTaHOBUTHU aBTOPCTBO, BUBHAETHCS AHOHIMHHM 1 PO3IVISIAY HE MIISTAE).

3. TIPABOBHM CTATYC KOMICII 3 BPETI'YJIIOBAHHS KOH®JIIKTHHUX
CUTYAIIA

3.1. Komicis 3 BperymoBaHHS KOH(MIIKTHUX cuTyamid (mami - Kowicig) e
MOCTIMHO AitouuM pobouuM opraHoM Komemxky, sSkuil BiINOBiAa€ 3a TMOIIUPEHHS
iH(popMalii Npo NOPAIOK Ta MPOLEAYPH BPETYIIOBAaHHS KOH(MIIKTHUX CUTyalld y
Konemki, mpoBOAWTH HaBYaHHS TPYJAOBOTO KOJEKTUBY Ta CTYAEHTCTBA IIOJ0
nonepe/HKeHHs] KOHPIIIKTHUX CUTYalliil (B TOMY YHCII OB’ S3aHUX 13 CEKCyaJbHUMU
JIOMaraHHsMH, OOymiHTroM (IIbKyBaHHSIM), AUCKPUMIHAIIIEI0 Ta KOPYIIIIEK0), HAOa€
iHpopMaliiiHy Ta  KOHCYJAbTaTUBHY IMIJATPUMKY KEPIBHHIITBY CTPYKTYPHHUX
HIIPO3AUTIB 1IOA0 TMONEpPeKEHH KOH(IIKTHUX CHUTYyaIlll, OTpUMYye€ 1 po3misjae
CKapr¥l y BUIAKax BUHUKHEHHS KOHPIIIKTHUX cuTyarii B Komemxki.

3.2. Jlo ckinany Komicii BXOIATh 3aCTYNHHUK JUPEKTOpa 3 HABYAJIbHOI poOOTH,
3aCTYNHUK JIUPEKTOpa 3 BUXOBHOI poOOTH, 3aBiyBaul BIIUICHHSMH, COI[laJbHUM
Hejaror, rojoBa MPOQCHIIKOBOIO KOMITETY MpPAIlIBHHUKIB, TMPEACTABHUKH OpraHy
CTyleHTChKoro camoBpsanyBaHHs. Cxian Kowmicii  3aTBepmKyeThCs  Haka3oM
mupekTopa Konemky Ha kameHmapHuil pik. JJis po3misay mUTaHHS, IO CTOCYEThCS
KOH(IIKTHOI CUTYyaIlli, ToJoBa KOMICii Jopydae poOodiil rpyri, sika CKIATaeThCs HE

MeHIle K 3 Tpbox uwieHIiB Kowmicii, abo okpemomy uieHy Kowmicii, BUBUHUTH



KOH(JIIKTHY CHUTYyaIlil0 1 MIATOTyBaTH MPOMO3MIi g0 3acimanHga Kowicii momo
BUPIIIEHHS! KOH(IIIKTHOI CUTYaIIi1.

3.3. Kowmicisg 3000B’si3aHa y CBOiil poOOTI AOTPUMYBATHCh 3acajl MOBaru J0
MIPUBATHOTO XKUTTS Ta 3aXUCTy MEPCOHATBLHUX JaHUX. Y pasi HeoOximHocti, Komicis
HaJa€ KOHCYJIbTATUBHY MIITPUMKY CTYACHTCBHKIA pajil Ta CTPYKTYpHUM HiApO3aiaam
Konemxy.

3.4. Komicis Mae mpaBo TOAAaBaTH MPOMO3UIIT IIOAO BIAOCKOHAJICHHS
BHYTPIIIHIX TMOJIOKEHb, II0 CTOCYIOThCS TMOMEPEIKEHHS 1 BPETYTIOBAaHHS

KOH(IIKTHUX CUTYaIlIH.
4. IPOIIEIYPHU BPET YIIOBAHHSI KOH®JIKTHUX CUTYAIIIA

4.1. Y Konemxi nependadeHo ABa MUISIXU pearyBaHHS HA BUTIQJAKU BUHUKHEHHS
KOH(IIIKTHUX CUTyalliii — QopMmaibHuil Ta HedopMmaibHH. Y pazi MOXKIUBOCTI,
CTOPOHM, TMPHUYETHI JI0 KOHKPETHOTO KOH(MIIKTHOTO BHUIIAJKY, 3a0XOUYIOThCS
BUPIIITYBATH CUTYAIIIIO, 1110 CKJIaJIach, HE(OPMaTbHUX IIJISTXOM.

4.2. TlomaHHsI CKapry y BUWIIQJIKy BUHUKHEHHS KOH(MIIKTHOI cuTyarfii. SIKmio
y4acHUK OCBiITHROTO mnpornecy Konemxy BBaxkae, mo y Komemki Oyno mopyiieHo
fioro mpaBa, BiH MOXe moaatu ckapry no Komicii 3 BperymatoBaHHS KOHQIIKTHUX
cutyarlid. Takox 3ajjs JOTpPUMAaHHS BJIACHUX MpaB 0co0i, sKa BBaXKae€, 10 0 HeEi
MaloTh MICII€ CEKCyallbHI JIoMaranss, Ta (a00) muckpumiHaiis, ta (a00) KopymiiitHi
nisHHA, Ta (a00) 1HII TPOTUIPaBHI [ii, PEKOMEHIYEThCA O€3MOCEPEeIHbO Ta
HEBIIKJIAHO TOBIIOMUTU 0COOy, sIka BUMHSIE BIAMOBIAHI Ail, MPO HEOOXIAHICThH iX
HeraitHoro mnpunuHeHHs. Ckapra mogaerbes a0 Kowmicii y mucbmoBiit popmi (B
CJICKTPOHHOMY a00 TMarepoBOMY BUIIIsIAL) MpoTsarom 30 JHIB 13 JHS BUNHECHHS JISTHHS
a0d0 3 JHS, KOJW CTAJI0 BIAOMO PO HOr0 BYMHEHHS, 1 NMOBMHHA MICTUTH OIIHC
MOPYIICHHS TTpaBa 0CO0M, 3a3HAYE€HHS MOMEHTY (4acy), KOJIM Bi0ylI0Cs MOPYIIEHHS,
dbakTH 1 MOXKJIMBI JTI0Ka3M, 110 MiATBEPIKYIOTh ckapry. Ckapra moxxe OyTH HajiciaaHa
Ha EJIEKTPOHHY TOIITOBY CKpUHBKY Konepky. Y Komemxki 3naxonutbes «CKpUHBKA
JOBIpW» I TOJIaHHS MHCbMOBHUX cKapr. Skipo ckapra Oyna mepelnaHa y BiIJil

KaJpiB, TO 1HCHEKTOp BIAAULY KaJpiB ONEpPaTHUBHO (IIPOTATOM JHS) MEpenae CKapry



rosoBi (cekperapro) Komicii. Yci mucbMoBI 3BepHEHHS, 110 HaAiuum 10 Konemky uu
Ha «CKpUHBKY TOBIpW» MIUISITaloTh peectpatii y «KypHam peectpalii Tporno3uiii,
3asB 1 ckapr» ([lomatox 1). Koopauwnariss poboTtu 3 peecTpailii 3BEpHEHB
MOKJIAJIA€ThCS HAa 1HCIIEKTOpa BIIJILTY KaJpiB.

4.3. Po3msn ckapru moAo KoHpmikTHOi cutyarii. Ilicis oTpuMaHHs ckapru
Kowmicieto mpusHauaeThcss MPEACTAaBHUK KoMmicii abo pobodua rpyma s po3risgy
ckapru. I['pynoro, abo mnpencraBuukom Kowmicii MoxyTh OyTH 0OpaHi HACTYIHI
CHOCOOM BpPEryOBaHHs KOHGIIIKTHOT CUTYyAIIil:

— HedopMalibHA MPOIIEYPa;

— dbopmasibHa Tpoleaypa.

4.3.1. Hedopmansna mpouenypa. Ilicns peectpartii ckapru (3asBu TIpO
KOH(IIKTHY CHUTyaIlito), poboda rpymna (MpeACTaBHUK KOMicii) OoTpuMye, B pasi
HEOOX1IHOCTI, B MHCHMOBIA (OpMI BiJl CKapKHHUKA/CKapKHUI[l YTOYHIOKOYl Ta
JOJIaTKOBI JIaHi, TOB’s3aHl 13 KOH(IKTHOI CHUTYaIli€l0, 30KpeMa Ipo Jary, MiCIIE,
yac, 0ci0, MpUYEeTHUX JO0 CHUTYyallii, CBIAKIB TOIIO Ta MpHU3HAYa€ JaTy MPOBEICHHS
CHUTBHOI 3yCTpiui 31 CTOpOHAMHU KOH(IIIKTY, SIKa HE MOXKE IMEPEBUIYBATH I STH
KaJICHJapHUX JHIB 3 MOMEHTY OTPUMAaHHs CKapru. ¥ BU3HAYEHY Jary poOoua rpyrmna
(mpeACTaBHUK  KOMICIi) NOPOBOAMTH  3YCTpIY 3  CKAPKHUKOM/CKap>KHHUILIEIO,
BIJIMTOB1JaueM/BIITTOBIIaYKOr0  (IMTOTSHIIIMHUM TTOPYIITHUKOM/TIOPYIITHHIICI0). Poboua
rpyna (IpeIcTaBHUK KOMICIi) BHUBYa€ CKapry, HaJa€ KOHCYJbTallii 000M CTOpOHaM,
OpONOHYE crmocoOu BUpIMIEHHS KOH(IIKTHOI cuTyamii, $SKi He mependadaroTb
OPUUHATTS aAMIHICTPATUBHUX/IUCIUIUTIHAPHUX pillieHb aupekropa Konemxky. ¥ pasi
JNOCSTHEHHSI CHUIBHOTO pilleHHs HedopMmalibHa Tmpolenypa 3aBepuryeTbcs. Ha
BUMOTY CTOPiH KOH(DIIKTY CHiJIbHE PIICHHS 3aTBEPIKYEThCS Ha 3acimanHi Komicii 1
ohopMITIOETHCA Y TUCHbMOBIH opMi [IpuMipHUK TaKOTO CIUIHLHOTO PIllICHHS TOBUHEH
30epirarucs B Komicii mpoTsrom n’siTu pokiB.

4.3.2. ®opmanbHa nporenypa. @opmanbHUI NUISIX pearyBaHHs Ha KOHQIIKTHY
CUTYyaIli10 3A1MCHIOETHCS B pasi:

— SKIIO CKapKHUKOM/CKap>KHUIICIO 00paHo (hopMasibHY TIpoLeaypy;



- BIJIMOBH  BIAMNOBIJA4a/BIANOBIIAaYKK  (IMMOTEHIIMHOTO  MOPYIIHUKA/
NOPYIIHHUIII) BiT HeQOopManbHOI MPOLENYpPH;

— AKIIO IUIAXOM HedopmanbHOI mporeaypu He Oylio TOCATHYTO CIIIBHOTO
pIIIIEHHS.

Kowmiciss B Mexax (opManabHOI HNpOUEAYpH IMICIs OTPUMaHHS Ta peecTpauli
ckapru 00O0B’sI3K0BO 1H(OpMYye TIpo KOH(DIIKTHY cutyarlito aupekropa Komemxky.
[Ipotarom 1’siTi poOOUMX JHIB MPOBOAUTHCS 3acigaHHs Kowmicii, Ha sgKomy
BUPIIIYETHCS, YU PO3MIS CKapru HaJIeXHUTh 10 komrereHIii Kowmicii, Ta oTpumye, B
pa3i HEoOXiAHOCTI, B THCHMOBIA (opMi BiJg CTOpPIH KOH(QUIKTY YTOYHIOHOUI Ta
JOJTaTKOBI JIeTalll, MOB’s3aH1 13 KOH(UIIKTHOIO CUTYAIli€l0, 30KpemMa Mpo Aary, MICIIE,
yac, oci0, MpUUYeTHUX JO0 CUTYyailii, cBiakiB Tomo. Komicis mpusHauae mary (matu)
MPOBEACHHS 3acijlaHHs (3acijaHb) 3a ydacTi CTOpIH KOHQUIIKTY, SKHMH HE MOXKE
NepeBUIIyBaT 15 KaleHJapHUX IHIB 3 MOMEHTY OTpuMaHHs ckapru. Ha 3acimanus
3aMpOITyIOThCSl  CKap)KHUK/CKAp)KHMIIS, BIAMOBiAaY/BiANOBIaYKa (TIOTCHINIHUMA
NOPYUTHUK/ TOPYUIHUILISI), CBIAKM Ta 1HII OCOOM, sIKI MOXYTh HaJaTh HEOOXITHY
iHbopmarito. Y paszi HeoOximHOCcTi Komicis Moke 3amuTyBaTh JIOJAaTKOBY
iHpopMalliro, a TakoXK 3BepTAaTHUCS 3a KOHCY/IbTAIli€lo Ta/abo iH(OpMAaIiEw 10
npaiiBHUKIB Konemxky, sKI € He3allKaBICeHMMH o0co0amMu Yy CcuTyaulli, 110
po3msanaeTbes. [ miaroToBKku MaTepiaiaiB, HEOOXITHUX JIJIsS TIPOBEICHHS 3aCiIaHHS
KoMicii, rosioBoto Komicii Moxke Takoxk mpu3HayaTvcs poOoya rpyna 3 4uciia YjieHiB
komicli (abo wieH komicli). Y pasi, SKIIO KOH(IIKTHA CHUTYyallisi CTOCYETHCS
HEMOBHOJITHBOI 0co0u, Komicisi 000B’A3KOBO MPOBOIUTH 3ycTpid (3ycTpidi) 3
O0arbKamMM (3aKOHHUMH IPEICTaBHUKAMHU) HEMOBHOJITHBOI 0COOM Ta 3ampolIye iX Ha
3acimanns. [Ipo mpoBeneHHs ¢opManbHOT TPOLEAYpHd OOOB’S3KOBO 1H(OOPMYIOTH
mupektopa Komemky. 3a pesynbrataMud NpoBeleHHS (OpMajbHOI MPOIEeaypH
O(OpPMITIOETBCS PIIIEHHS Yy NUCBMOBIA (popMmi, sik€ MIANUCYEThCA BCiMa YJ€HAMU
Kowmicii Ta ctoponamu KOH(IIKTY, KOKHA 3 AKUX OTPUMYE MPUMIPHUK pimeHHsa. Ha
nifcTaBi pimeHHs Kowicii nupektop mnpuiiMae BIANOBIAHI pillIeHHs, NependadeHi
3aKOHOJABCTBOM, 30KpE€Ma, BHUHECEHHS JOraHu a0o 3BUIbLHEHHsS MpalliBHUKA/

MpaIiBHUIl, BUHECCHHS JOTAaHM, BIIpaxyBaHHs 3/100yBada/3mo0yBauku 3 Komemky



TOWIO.

30epirarucsa y KoMicii mpoTsirom 1’ sty pokis.

[IpumipHuk pimieHHs Ta wMarepiaan ¢GopMaabHOT TPOLEAYpU TOBUHHI

Homnatox 1
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