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Introduction

Welcome to Mapmelon, your go-to platform for community-based colivings for remote
workers! We're committed to protecting your privacy and keeping your data safe. This
Privacy Policy outlines how we collect, use, and share your information.

Information We Collect

Personal Information

When you sign up for an account, we collect basic information like your name, email
address, and location to personalize your experience.

Usage Data

We collect data on how you interact with our platform to better understand user behavior and
improve our services.

You can delete your data by deleting your account from your account settings

Cookies

Mapmelon uses cookies to optimize your user experience. By using our services, you agree
to our use of cookies.

How We Use Your Information

We primarily use your data to:
e Facilitate bookings
Offer discounts
Send you updates and newsletters
Information Sharing
We do not sell your data. Period. We only share your information with third parties
when it is necessary to provide our services or comply with the law.

Payment Information

For financial transactions like membership subscriptions or bookings, we partner with Stripe,
a third-party payment processor. All payment-related information is securely managed and
stored by Stripe, following industry-standard encryption protocols. While we don't directly
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collect or store your credit card details, Stripe shares with us certain information necessary
for the completion of transactions. For more details, please refer to Stripe’s own Privacy
Policy.

Security Measures

We implement state-of-the-art security measures to ensure the safety of your data.

Changes to This Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page with an updated revision date.

Contact Us

If you have questions or concerns about this Privacy Policy, please reach out to us at
inffo@mapmelon.com
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