Customer service: fuhengherbs@gmail.com

Fuheng Store Questions

How do | search for products?

How do | make a purchase?

How do subscriptions work?

How can | receive discounts for bulk purchases?
How do prescriptions work?

How can | k nsultation intment?
How can | purchase clinic services?

Discounts and Member Programs Questions

How can | receive 20% off on my purchases?
What does the member program allow me to do?

How do | join the member program?

How can my friends receive 20% off on their purchases and | can receive a 20%
commission?

How can | invite others to join the member program? What benefits will | receive?

How can | check my balance and receive my commission?
How can | reset my password? What if | don’t have access to my email anymore?




Customer service: fuhengherbs@gmail.com

How do | search for products?
1. Click the search button at the top right.
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Customer service: fuhengherbs@gmail.com

2. Type in what you’re looking for (Chinese, Pin Yin, or English).

@ EETHEM-=EE-—FWLe X+
<«

C @& fuhengherbs.com

shen|

PRODUCTS

"8 KU SHEN - &2 — Sophora Root
ot

HONG SHEN - £{T£ — Red Ginseng Root

DAN SHEN - 32 - Red Sage Root

NAN SHA SHEN - EiZ — Glehnia Root

Search for “shen”

https://fuhengherbs.com/products/hong-shen?_pos=28&_psg=shen& _ss=e& v=1.0




Customer service: fuhengherbs@gmail.com

3. Click on the desired product or on the “Search for” button at the bottom to see more

results.
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Search for “shen”




Customer service: fuhengherbs@gmail.com

How do | make a purchase?

1. Navigate to the product page of your desired product. From here, you can choose your
quantities and options.

You can choose to make your purchase a subscription (explained here) or select larger
quantities to receive additional savings (explained here).

2. Press the “Add to Cart” button when you have confirmed your desired options.
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Red Ginseng Root

RADIX GINSENG RUBRA
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Discount Packages
Appointments — | THFREY

Member Program — £&i&F)

HONG SHEN - £I £ — Red
Ginseng Root

FUHENG
$9.99
Size Type
1 Container v Not Powdered b

Purchase options
@® One-time purchase

O Subscribe and Save ($1 savings)

Quantity

1

ADD TO CART

+ Pickup available at 595 Lawrence Expy
Usually ready in 1 hour




Customer service: fuhengherbs@gmail.com

3. Click the “View Cart” button to begin checking out. You can also view your cart anytime
by clicking on the shopping bag icon in the top right.

@ HONGSHEN - 12 - Red Ginse: X ==
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Supplements — FI5E
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JUST ADDED TO YOUR CART

X

Prescription - B_FF/  Appointments — [ Ji2T HONG SHEN - £I aty: 1
Clinic Servi SEFER  Member Progr A 1“_; £ - Red Ginseng
. 2 inic Services — 12 i ember Program — £ geEEy  po oy
Size: 1 Container
VIEW CART (1)
H O N G S Continue shopping
Ginseng ..c..
= — FUHENG
< | - $9.99
Size Type
1 ® - 1 Container b Not Powdered
FUHENG '
— — | — e
ﬂ§ HONG SHm Purchase options
Red Ginseng Root @ One-time purchase
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O Subscribe and Save ($1 savings)

Quantity

1

ADD TO CART

+ Pickup available at 595 Lawrence Expy

Usually ready in 1 hour

X




Customer service: fuhengherbs@gmail.com

4. From your cart page, double check your items, options, and quantities. You also have
the option to add a note to your order, if desired.
5. Click the “Check Out” button to continue.

&

= O
& Your Shopping Cart - Fuheng X “+ (+]
C @& fuhengherbs.com/cart Q, e Guest
; Home - BI1 Hairich— 443  Herbs — %
t Supplements — HIakZ  Discount Packages Q ﬁ
()
Prescription — B_EFF/  Appointments — [ Ji2FR£4
° ini ices _ 35 am — SRR
URE NG Clinic Services —2FTEfFf  Member Program — &RiRF]
b
Continue shopping
PRODUCT PRICE QUANTITY TOTAL
HONG SHEN - £1£ - Red
&) Ginseng Root
[ T8 e Size: 1 Container $9.99 1 $9.99
Type: Not Powdered
Remove
Add a note to your order Subtotal $9.99 USD

Taxes and shipping calculated at checkout

CHECK OUT

shop &1

=




Customer service: fuhengherbs@gmail.com

6. Enter your email address and select a delivery method. Enter your shipping address, if
applicable. We offer free pickup from our Sunnyvale location, which is the fastest way to

receive your items.

7. Press the “Continue to payment” button.

@ Information - Fuheng - Checkout X +

&

C @ fuhengherbs.com/52784955552/checkouts/643eb52e0e100335a51974f35dadc037 ?step=contact_inform... @ e Guest

Fuheng

Cart > Information > Shipping » Payment

Contact information

Email or mobile phone number
johnsmith@gmail.com

Keep me up to date on news and offers

Delivery method

CB ship

©Q & Pickup

Pickup locations

o 595 Lawrence Expy
585 Lawrence Expressway, 207,
Sunnyvale CA

Continue to payment Return to cart

Subscription policy

HONG SHEN - £I£ - Red
Ginseng Root
1 Container / Not Powdered

3

[T e

Discount code

Subtotal

Pickup

Total

Free
Usually ready in 1 hour

— O

$9.99

$9.99

Free

uso $9.99

X




Customer service: fuhengherbs@gmail.com

8. Enter your credit card information, billing address, and any discount codes you wish to

use.

@ Payment - Fuheng - Checkout

< c

Fuheng

Cart > Information > Payment

Contact

Method

Payment

All transactions are secure and encrypted.

o Credit card

Card number
1234567891023

MName on card

John Smith

Expiration date (MM / YY)
01/25

P PayPal

Billing address

Enter the address that matches your card or payment method.

First name (optional)

X

+

johnsmith@gmail.com

visa @0 “MW- and more...

Pick up in store - 595 Lawrence Expy
595 Lawrence Expressway, 207, Sunnyvale CA

Security code
123

Last name
Comith

@ fuhengherbs.com/52784955552/checkouts/643eb52e0e100335a51974f95da4c037?previous_step=cont...

HONG SHEN - £12 - Red
Ginseng Root
1 Container / Mot Powdered

Change
Discount code
Change
@ 2021 x
Subtotal

Discount @ 2021
Pickup

Total
&

— O

Q e Guest

$9.99

£9.99
- $0.99

Free

uso $9.00

X

ok




9. Press the “Pay now” button to complete your order.

Customer service: fuhengherbs@gmail.com

@ Payment - Fuheng - Checkout X +

< C @ fuhengherbs.com/52784955552/checkouts/643eb52e0e100335a51974f95dadc037 ?previous_step=cont...

P payPal

Billing address

Enter the address that matches your card or payment method.

First name (optional) Last name
John Smith
Address

123 1st Street

Apartment, suite, etc. (optional)

City

Sunnyvale

Country/Region - State
United States California
Phone

(408) 123-4567

Remember me

Save my information for a faster checkout

Return to information

Subscription pelicy

ZIP code
94085

— O

Q, e Guest

X




Customer service: fuhengherbs@gmail.com

How do subscriptions work?

Subscriptions give you additional savings on your favorite purchases. Most subscriptions are
monthly.

1. From the product page, select “Subscribe and Save” under Purchase Options.
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FUHENG
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FUHENG '
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® Subscribe and Save ($1 savings)
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Customer service: fuhengherbs@gmail.com

2. Complete the checkout process as normal. From the checkout page, you will be able to
see how much your subscription is in total each month.

You can adjust your subscription at any time. Your order confirmation emails have links
to your order. You can manage your subscription from there. You can also reach out to
us to adjust your subscription.
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@ Shipping - Fuheng - Checkout X + (v ]

<«

cC @& fuhengherbs.com/52784955552/checkouts/643eb52e0e100335a51974f95da4c037 ?previous step=cont... &, eGuest

Fu heng € Hone SHEN - £1%: - Red Ginseng
Root
Cart » Information » Shipping » Payment | F‘;_ 1 Container / Not Powdered $8.99
U Subscribe and Save - delivered every
month
Contact johnsmith@gmail.com Change
Ship to 123 1st Street, Sunnyvale CA 94085, United States Change Discount code
@ 2021 X

Shipping method

© shipping Free Subtotal $8.99
Feenymenth Discount € 2021 - $0.89
Shipping Free

Return to information
Total usD $8,10
Recurring total @ $8.99 every month

Subscription policy

X




Customer service: fuhengherbs@gmail.com

How can | receive discounts for bulk purchases?

Purchasing items in bulk is another great way to save money on your favorite items.

If you are interested in purchasing a single item in bulk, you can do so right from its product
page. Under the “Size” option, select your desired bulk quantity.

Add the item to your cart and check out as normal.

@ HONG SHEN - £I2 - Red Ginse: X =+ o a b
& cC @& fuhengherbs.com/products/hong-shen?variant=39901349675168 S} e Guest
Home —B™ Hairich— 443X  Herbs — 155
Supplements — 525 Discount Packages a A
Prescription — [_EFF75  Appointments — [ 1202y
... o8 Clinic Services — 2FTEf7  Member Program — &i5F
HONG SHEN - £I£ - Red
Ginseng Root
e T R— — FUHENG
N - $35.99
Size e
~ [
-‘.__J 5 - 4 Containers (Save $4) v t Powdered A

FUHENG '

{T& HONGSHEN

Red Ginseng Root

RADIX GINSENG RUBRA

1 Container
! 4 Containers (Save $4)
12 Containers (Save $20)

® One-time purchase

O  Subs mmee@ET (51 savings)

Quantity

1

 pre—

[EE=———— |
]

wetweight 100 Sk




Customer service: fuhengherbs@gmail.com

Discounts are also available when you mix and match items.

1. Click the “Discount Packages” tab on the top of the page.
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@ EETEm-=EE-ZWrer x| + (v

< C @ fuhengherbs.com Q e Guest

Home — BT  Hairrich —

Supplements — FIAYE)
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from $9.99 from $9.99 from $9.99 from $9.99
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Customer service: fuhengherbs@gmail.com

2. Select the discount package you would like. There is a separate package for each

product type / price. The first package is for herbs, the second is for the $19.99

supplements, and the third is for the $29.99 supplements.

@ Packages - Fuheng

<«

X

+

C & fuhengherbs.com/collections/packages?sort_by=manual

@

FUHENG
1905

SORTBY Featured v

FUHENG

Discount Package —
Herbs
$0.00

Home — BT

Hairtich— 443  Herbs — %5
Supplements — BHpLE
Prescription — p_=FFA

Discount Packages

Appointments — [ I2FR%

Clinic Services — i2fEfT  Member Program — £&iRF

Packages

FUHENG

Discount Package —
$19.99 Supplements
$0.00

FUHENG

Discount Package -
$29.99 Supplements
$0.00

3 products




Customer service: fuhengherbs@gmail.com

3. Once the package information loads, select how many items you would like.

- O X
@ Discount Package — Herbs — Fuh- X + [+ ]

< C & fuhengherbs.com/collections/packages/products/discount-package-herbs Q, e Guest

Discount Package — Herbs

FUHENG
$35.99

SELECT SIZE:

Save $4 on 4 items or $20 on 12 items! *

FUHENG.

® 4ltems +$3599 O 12 lkems +$89.99

1905 —

PLEASE SELECT THE HERBS YOU
WOULD LIKE.

Select ltem 1 *

-- Please Select -- ~
Select ltem 2 *

-- Please Select -- ~
Select ltem 3 *

-- Please Select -- ~
Select ltem 4 *

-- Please Select -- ~

Quantity

1




Customer service: fuhengherbs@gmail.com

4. Choose the items you would like in your discount package. You can scroll through the
items or use the search bar (Chinese, Pin Yin, and English).

- O X
@ Discount Package — Herbs — Fuh- X + [~ ]

< C & fuhengherbs.com/collections/packages/products/discount-package-herbs Q e Guest

Discount Package — Herbs

FUHENG
$35.99
SELECT SIZE:
Save $4 on 4 items or $20 on 12 items! *
F U H E N G . @ 4 ltems +83599 O 12 ltems +$99.99
1905 —

PLEASE SELECT THE HERBS YOU
WOULD LIKE.

Selectltem 1 *

-- Please Select -- v

she Q

DAN SHEN — f1& — Red Sage Root

DANG SHEN — %=Z — Bonnet
Bellflower

GOU SHEN - f8'Z — Dog Penis and
Testes

HONG SHEN - £1Z — Red Ginseng
Root

HU JI SHENG — #1234 - Colored
Mistletoe




Customer service: fuhengherbs@gmail.com

5. Once you've selected all your items, you will be able to add it to your cart and complete

your purchase.

@ Discount Package — Herbs — Fuh: X +

<«

&

@ fuhengherbs.com/collections/packages/products/discount-package-herbs a e Guest

FUHENG.

1905

W

SELECT SIZE:

Save $4 on 4 items or $20 on 12 items! *

® 4ltems +$35.99 O 12 ltems +399.99

PLEASE SELECT THE HERBS YOU
WOULD LIKE.

Select ltem 1 *

HONG SHEN — £12 — Red Ginseng Root ~
Select ltem 2 *

XING REN — Z1Z — Apricot Kermel ~

Select Item 3 *

BAI BU — BZF — Stemona Root ~

Select ltem 4 *

BAI JIE ZI — H5+F — White Mustard Seed ~

Quantity

1

‘ ADD TO CART ‘

BUY IT NOW




Customer service: fuhengherbs@gmail.com

How do prescriptions work?

Prescriptions allow you to order individual herb formulas. A Chinese medicine doctor will likely
advise you which formulas to order, and may even help you fill in the order on the website.

1. Select the “Prescriptions” tab at the top of the page.

- O X
o

o} e Guest

< C & fuhengherbs.com :
{=R1EhEsM

Home — &M  Hairrich— $£%&3X  Herbs — 55
=) Discount Packages

‘ - Q 0N
hppointments — [ H2FR£9

Q@ EEPEM-=EE-—=MLP: X 4+

Member Program — =Ri&F

o
FUHENG
1905

HERBS

TeRiNG

| BF¥F BAlKED :

-
TUNENG

. 57 DOUKOU
. Round Cardamon
e —

BA JI TIAN - B&#X - BAI BU — B&p — Stemona BAIDOU KOU - HZ% - BAI JIE ZI - BFFF -
Morinda Root Root Round Cardamon White Mustard Seed
FUHENG FUHENG FUHENG FUHENG

from $9.99 from $9.99 from $9.99 from $9.99

_ | B®EX gagman ;

B~ —

https://fuhengherbs.com/products/prescription 3 T



Customer service: fuhengherbs@gmail.com

2. Wait a few seconds while the information loads.

3. If you would like to use a pre-made prescription formula, you can select one from the
drop-down menu. You can also search for a certain formula using the search bar
(Chinese, Pin Yin, and English).

If you want to create your own custom formula, you can leave this field blank.

. L. - | X
@ Prescription Formula— A5 -Fu X = (v}

< & @& fuhengherbs.com/products/prescription o} e Guest

Prescription Formula — &b

=]

FUHENG
$0.00

PLEASE SELECT A FORMULA TO LOAD
FUHENG. THE STANDARD INGREDIENTS.

1905

Select Formula

-- Please Select -- v

I Search... Q S

1

-- Please Select --

An Shen Ding Zhi Wan — Z485E#:41 — Calm
the Shen and Settle the Emotions Pill

Ba Zhen Tang — /\¥2i% — Eight Treasures
Decoction

Ba Zheng San — J\IE&T — Eight Herb Powder
for Rectification

Bai Du Shan — WE#4 — Ginseng Powder to :|
Overcome Pathogenic Influences

-




Customer service: fuhengherbs@gmail.com

4. If you select a formula, the standard ingredients will populate. You will be able to confirm
which ingredients you want in your prescription. For each desired ingredient, you will
need to specify a weight in grams (these values will likely come from a Chinese medicine
doctor you consult with).

The price of the prescription is determined by how many ingredients are included as well
as the specified weight.

@ Prescription Formula -5 -Fu X =+ [~ - - *
< C #& fuhengherbs.com/products/prescription e, e Guest ¢
v -
W PLEASE SELECT A FORMULA TO LOAD
FUHENG. THE STANDARD INGREDIENTS.
1905

Select Formula

An Shen Ding Zhi Wan — Z2#EE&#, — Calm the Shen and Se

CONFIRM STANDARD INGREDIENTS

FU LING — %= — Hoelen * Specify weight

. rams) *
@ Include +50.99 O Do not include ( )

10
LONG GU — JEE — Fossilized mammal
bones *
O Include +50.99 O Do not include
MU LI — 41%F — Oyster Shell *
O Include +50.99 O Do not include
REN SHEN — A Z — Ginseng Root *

O Include +50.99 C Do not include

SHI CHANG PU — 5578 — Rock Sweetflag
Root *

O Include +5099 O Do not include

SUAN ZAO REN - EZEY_ — Sour Jujube
Seeds *

O Include +50.99 O Do not include

YE JIAO TENG — #Z3ZEE — Flowery
Knotwood Stem *

O Include +80.99 O Do not include




Customer service: fuhengherbs@gmail.com

5. Once you confirm your formula ingredients, you will also have the option to add any
additional ingredient you would like. This is also how you would create your own custom
prescription if you did not select a formula.

You can scroll through the available herbs or you can use the search bar (Chinese, Pin
Yin, and English).

Each additional item adds a small cost to your prescription.

@ Prescription Formula - 4% -Fu X =+ (v ] N o %
<« C @ fuhengherbs.com/products/prescription Q 9 Guest  :
ZHU SHA — Ex%" — Cinnabar * Specify weight
(grams) *

® Include +50.99 O Do not include

12

ENTER ANY ADDITIONAL INGREDIENTS
YOU WOULD LIKE.

Add Item 1 (Optional)

-- Please Select -- v

|search... Q

-- Please Select --

Al YE — ¥ H — Mugwort Leaf +$0.99 }
AN XI XIANG — Z2E3F — Benzoin +50.99 |
AN YE - 1ZIH — Eucalyptus Leaf +$0.99

BA DOU — B — Croton Fruit +$0.99

Select a prescription formula to load the standard ingredients. You
will then be able to add additional ingredients to your prescription.

1 SHARE s TWEET @ PINIT




Customer service: fuhengherbs@gmail.com

6. Once you have added all the desired ingredients and specified weights, you will be able
to add the prescription to your cart and check out.

— O X
@ Prescription Formula-#5 -Fu X =+ (+]
&« C @ fuhengherbs.com/products/prescription Q, e Guest
YUAN ZHI — 7% — Polygala Root * Specify weight
@ Include +80.99 O Do not include (grams)
7
ZHU SHA — ErEl — Cinnabar * Specify weight
@ Include +80.99 O Do not include (grams)
12

ENTER ANY ADDITIONAL INGREDIENTS
YOU WOULD LIKE.

Add ltem 1 (Optional) Specify weight
(grams) *
Al YE - 3ZH — Mugwort Leaf +$0.99 ~
10

Add ltem 2 (Optional)

-- Please Select -- v

Quantity

1

‘ ADD TO CART ‘

BUY IT NOW

+ Pickup available at 595 Lawrence Expy
Usually ready in 1 hour

View store information
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How can | book a consultation appointment?
1. Select the “Appointments” tab from the top of the page.

- o X
@ EETEN-=EE—3FrT X+ o

< C @ fuhengherbs.com e Guest

fRiERER

Home — B  Hairrich - &£%3%  Herbs — 9%
Supplements — FRAYZA '
Prescription — Ri_EFF

HERBS

k!

runENG LT - Eﬁ.?, S
BA JI TIAN - BEX - BAIBU - B&f - BAIDOU KOU-HE® BAIJIEZI- B FF -
Morinda Root Stemona Root — Round Cardamon White Mustard Seed
FUHENG FUHENG FUHENG FUHENG

from $9.99 from $9.99 from $9.99 from $9.99




Customer service: fuhengherbs@gmail.com

2. From the Appointments page, select which Chinese Medicine Doctor you would like to
consult with. We are always working to add additional Chinese Medicine Doctors to our
network.

@ Appointments — Fuheng X + a b
< c # fuhengherbs.com/collections/appointments e Guest
,\\,i Prescription — W EH77  Appointments — [ 224 Q0
® Clinic Services — i2ffEfT  Member Program — £5RF)
FUHENG
Appointments
sorTBY Featured + 1 product

Virtual Appointment —
Lincoln Zhang
$49.99




Customer service: fuhengherbs@gmail.com

3. Wait for the appointment information to load, and then press the “Select date and time”

button.
@ Virtual Appointment - Lincoln Z X + (~] B o X
< cC # fuhengherbs.com/collections/appointments/products/virtual-appointment-lincoln-zhang e Guest
.\\,-/.\ Prescription — _EFF/7  Appoiniments — [ Ji2F0Y Q0
® Clinic Services — iZFfEfY  Member Program — =RiRH
FUHENG

1905

Virtual Appointment —
Lincoln Zhang

SERVV_EVENT_ZOOM_APOINTMENT
$4

Select date and time

Powered by Servv.ai

Book a consultation appointment with Lincoln Zhang.

i SHARE o TWEET @ PINIT




Customer service: fuhengherbs@gmail.com

4. Select which day and time you would like to book your consultation. Press the “Add to
Cart” button.

Your appointment slot will be reserved for you once you add it to your cart, so feel free to
continue browsing the store. If you decide not to book your consultation, make sure to
remove it from your cart so others can reserve that slot.

5. Complete the checkout process as normal to book your consultation.

A Zoom link will be sent to your email address for your consultation. If you arrange to
come into our office for your consultation, you can ignore the Zoom link.

@ Virtual Appointment —Lincoln 71 X == ([~}

< C @ fuhengherbs.com/collections/appointments/products/virtual-appointment-lincoln-zhang e Guest

2021, Jun 28, Monday, PDT

10:00AM - 11:00AM 11:00AM - 12:00PM
12:00PM - 1:00PM 1:00PM - 2:00PM
June 2021 >
2:00PM - 3:00PM 3:00PM - 4:00PM
S M T i T E S 4:00PM - 5:00PM 5:00PM - 6:00PM
16 17 18 19
20 21 22 23 24 25 26

27 @ 29 30

9 Servv.ai




Customer service: fuhengherbs@gmail.com

How can | purchase clinic services?
1. At the top of the page, click on the “Clinic Services” tab.

- o x
@ EETHEN-£E2E-FALT x4+ ©

< C & fuhengherbs.com e Guest

EtEhEm

Home — B0 Hairrich —4£5%  Herbs — 584
Supplements — Bk#5y  Discount Packages
Appointments — [ J32FT4Y 0

Clinic Services — iZFEf7T ) Member Program — =5iRF

HERBS

B F BALIEZ
White Mustard Seed

e e

BuX pann |
Morinda Root _—

)

BA JI TIAN - B&X - BAIBU - BZf - BAI DOU KOU - HE% BAI JIE ZI - BF+F -
Morinda Root Stemona Root — Round Cardamon White Mustard Seed
FUHENG FUHENG FUHENG FUHENG

from $9.99 from $9.99 from $9.99 from $9.99




Customer service: fuhengherbs@gmail.com

2. From the Clinic Services page, select the service you would like to purchase.

@ Clinic Services - Fuheng X o+ (] B =
& C @ fuhengherbs.com/collections/clinic-services e Guest
Home — B0 Hairrich -5 3R  Herbs — %
Supplements — #1A%Z5  Discount Packages A
Prescription - ®W_EFF/5  Appointments — [ Ji2F£ Q
Clinic Services — iZfiEfT  Member Program — =R1EH]
Clinic Services
SORTRBRY Featured ~ 5 products

FUHENG FUHENG FUHENG FUHENG
1905 1905 1905 1905
Acupuncture - §15& Energy Therapy —§6&  Cupping — X Gua Sha — T
from $99.99 iTiE from $49.99 from $49.99
from $99.99




Customer service: fuhengherbs@gmail.com

3. Select how many sessions you would like and add it to your cart. The more sessions you
purchase, the more money you save.
4. Complete the checkout process as normal.

You will have to contact our clinic to schedule an appointment for your clinic service. If
you purchased more than 1 session, our Chinese Medicine Doctors will help you keep
track of how many sessions you’ve used.

@ Acupuncture - $+3% — Fuheng X + (v ]

& C @ fuhengherbs.com/collections/clinic-services/products/acupuncture e Guest

fatahEsm

Home — BT  Hairrich - 445X Herbs — 5
Supplements — 1B%Z5  Discount Packages
Prescription — FI_EFF/5  Appointments — [ Ji£Fi£d
Clinic Services — iZFFEfy  Member Program — =RiRH|

FUHENG

Acupuncture — £15%

FUHENG
$99.99

Size

1 Session v

FUHENG. 4 Sessions (Save $40)
1905 — 12 Sessions (Save $200)

ADD TO CART

BUY IT NOW




Customer service: fuhengherbs@gmail.com

How can | receive 20% off on my purchases?

Note: You do not have to join the member program to receive a discount on your purchases.
There are three ways you can receive your 20% discount:

1. You can enter someone’s discount code during checkout
2. You can click on someone’s discount link or paste it into your browser
3. You can scan someone’s discount QR code using your phone prior to checkout

When you make a purchase in one of these ways, you receive your discount and your friend will
receive a commission as well. You only need to use one method to receive your discount. If your
friends are unsure how to find their discount codes, they can refer to this question.

Alternatively, you can scan our QR code below. However, your friends and family will not receive
a commission on those purchases.

Depending on your device used, you may need to re-scan the QR code or re-enter the discount
code before each purchase to ensure you receive your discount.

Scan to receive a 20% discount:




Customer service: fuhengherbs@gmail.com

What does the member program allow me to do?

Note: Joining the member program will not give you any discounts on your own purchases.
Please see the above question to learn how to receive a discount on your purchases.

The member program allows you to earn commissions by referring others to our website. There
are two main ways you can earn commissions:

1. When you refer someone to our website and they make a purchase, they receive a
discount and you receive a commission. (More details)

2. When you invite someone to join the member program and they earn a commission by
referring sales, you receive a commission as well. (More details)



How do | join the member program?

1. Click on the “Member Program” tab at the top.

Customer service: fuhengherbs@gmail.com
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Customer service: fuhengherbs@gmail.com

2. Click the “Join Now” button at the bottom of the page.

@ Affiliate Portal - Fuheng x  + o
<« C @& fuhengherbs.com/pages/affiliate#login e Guest
Home — &  Hairrich — Z£4 3R Herbs — %5
Supplements — %% Discount Packages
Prescription — 775 Appointments — | Ji2 £ Qo

Clinic Services — i2fFEfF  Member Program — = R1&H]
FUHENG

ANNNA,

Il Jiashang Member Program

Join our member program to earn commissions and cashback!

PARTNER LOGIN

Email

Password

Forgot Passwaord

fcount? Join now!

@ Don't have an ad




3. Enter your name, email, and choose a password for your account. Click “Submit.”

Customer service: fuhengherbs@gmail.com

@ Affiliate Portal - Fuheng

e

x  +

C' & fuhengherbs.com/pages/affiliate#registration

FUHENG

1905

ﬁ Jiashang Member Program

PROGRAM APPLICATION

First name *

John

Email *

jsmith@gmail.com

Password *

PROGRAM DETAILS

Last name * Reward
Smith
Reward value
Friend reward

Cookie days

Auto activation

@ Already an affiliate? Login now!

Percent from each sale

20%

20% off for order

30

N




Customer service: fuhengherbs@gmail.com

How can my friends receive 20% off on their purchases and | can
receive a 20% commission?
Referring sales is the main way you can earn commissions. This section will describe the

different methods for referring sales and how you can share them with your friends.

To earn commissions you will first need to sign up for the member program. Please refer to the
above question to learn how to join.

How it works

Once you sign up for the program, the system will generate a discount link and a discount code
for you. You will share these with your friends so that they can use your link or code to make
purchases. When your friends make a purchase using your discount link or code, they will
receive a discount and you will receive a commission.



Customer service: fuhengherbs@gmail.com

Your Main Discount Link

Your discount link is one of the primary ways you earn commissions and your friends receive
discounts. Once someone clicks on your discount link or pastes it into their browser, all the
purchases they make will generate commissions for you.

After clicking your referral link, their discount and your commission are automatically applied at
checkout. No additional work required.

The system will connect your friend’s email to your affiliate account so that you can earn
commissions regardless of which device or browser they are using. However, this means that
your friend will need to use the same email for their subsequent purchases for the system to
know that you referred them.

@ Affiliate Portal - Fuheng X + [~}

< C @ fuhengherbs.com/pages/affiliate# e Guest

Hello John Smith =

Clicks Orders WELCOME!

This is your main dashboard. Use the

1 0 referral link to promote the store. When a
person from your link purchases
something you will receive the reward

Sales Balance displayed below.

$0.00 $0.00

PROGRAM DETAILS

Your Reward
20% for every paid order

YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)

iend Reward
https://fuhengherbs.com/john-smith EE Copy 0% off for order
YOUR MAIN DISCOUNT CODE
jsmith Copy

Every order made with this discount code will be marked as referred by you.

YOUR PARTNER REGISTRATION LINK

https://fuhengherbs.com/registration/john-smith 6]/ Copy

Invite people to your network using this link.

SOCIAL MEDIA RESOURCES




Customer service: fuhengherbs@gmail.com

Sharing your Discount Link

As your friends will need your discount link to receive their discounts, it's important to share it
with them. There are a number of ways you can do this.

One way is to simply copy the discount link and paste it wherever you need. Your dashboard
has a “Copy” button next to your discount link which will copy the link to your clipboard. You can
then paste the link in an email, Wechat message, text message, Facebook post, etc.

20% for every paid order
YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)

Friend Reward
https://fuhengherbs.com/john-smith EE 20% off for order

Alternatively, a QR code is also available, which can be scanned by your friends. Press the QR
symbol next to your discount link, and your QR code will appear. Your friends can directly scan
the code, or you can take a screenshot of it to send to your friends or post on social media.

20% for every paid order
YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)

Friend Reward
https://fuhengherbs.com/john-smith EE Copy 20% off for order

@ Affiliate Portal - Fuheng x + [+

< - C @& fuhengherbs.com/pages/affiliate# e Guest




Customer service: fuhengherbs@gmail.com

Your Discount Code

Your discount code is the second main way you earn commissions and your friends receive
discounts. Once someone applies your code at checkout, all the purchases they make will
generate commissions for you.

The system will connect your friend’s email to your affiliate account so that you can earn
commissions regardless of which device or browser they are using. However, this means that
your friend will need to use the same email for their subsequent purchases for the system to
know that you referred them.

A discount code is automatically generated for you when you sign up. Your discount code can
be changed anytime from your affiliate account settings.

@ Affiliate Portal - Fuheng X  + [+

< C & fuhengherbs.com/pages/affiliate# e Guest

Hello John Smith =

Clicks Orders WELCOME!

This is your main dashboard. Use the

1 0 referral link to promote the store. When a
person from your link purchases
something you will receive the reward

Sales Balance displayed below.

$0-00 $0'00 PROGRAM DETAILS

Your Reward
20% for every paid order
YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)

Friend Reward
https://fuhengherbs.com/john-smith aly Copy 20% off for order

YOUR MAIN DISCOUNT CODE

jsmith
W’WM this discount code will be marked as referred by you.

YOUR PARTNER REGISTRATION LINK

https://fuhengherbs.com/registration/john-smith B Copy

Invite people to your network using this link.

SOCIAL MEDIA RESOURCES




Customer service: fuhengherbs@gmail.com

Sharing your Discount Code

As your friends will need your discount code to receive their discounts, it's important to share it
with them. There are a number of ways you can do this.

One way is to simply copy the discount code and paste it wherever you need. Your dashboard
has a “Copy” button next to your discount code which will copy the code to your clipboard. You
can then paste the code in an email, Wechat message, text message, Facebook post, etc.

YOUR MAIN DISCOUNT CODE

jsmith Copy

Every order made with this discount code will be marked as referred by you.




Customer service: fuhengherbs@gmail.com

Marketing Resources

We also have pre-written marketing resources for you to use that include your discount link and
discount code. The Facebook and Twitter resources will open those sites directly, while the
Wechat / text message and email message will be copied to your clipboard.

@ Affiliate Portal — Fuheng x + [~

& cC @ fuhengherbs.com/pages/affiliate# e Guest

Sales Balance displayed below.

$0.00 $0.00

PROGRAM DETAILS

Your Reward

20% for every paid order
YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)

Friend Reward

https://fuhengherbs.com/john-smith G Copy 20% off for order
YOUR MAIN DISCOUNT CODE
jsmith Copy

Every order made with this discount code will be marked as referred by you.

YOUR PARTNER REGISTRATION LINK

https://fuhengherbs.com/registration/john-smith G Copy

Invite people to your network using this link.

SOCIAL MEDIA RESOURCES

f v B =

Facebook Twitter Post Message




Customer service: fuhengherbs@gmail.com

How can | invite others to join the member program? What
benefits will | receive?

Note: This is an advanced feature you can use to earn additional commissions. If your friends
are only interested in making purchases, these steps are unnecessary. These steps will not
provide any discount or commission on your friends’ purchases. Please refer to this question to
learn how your friends can receive a discount on their purchases.

If your friends are interested in earning commissions themselves, they can join the member
program and refer sales. By inviting them to join the program, you earn a commission any time
your friend earns a commission. 1

How it Works

1. You share your partner registration with your friend.

2. Your friend clicks on the link and signs up for the member program. Your friend is now in
your MLM tree.

3. Your friend shares their discount link or code, and someone else makes a purchase
using their link or code.

4. Your friend receives a commission on the sale, and you receive a commission as well.

Important note: Even though you have invited someone to join the program, you will not earn a
commission on the purchases they make unless they also use your discount link or discount
code as described in this section. The two links serve different purposes.



Customer service: fuhengherbs@gmail.com

Sharing your Partner Registration Link

Similar to your discount link, your partner registration link has a copy button and QR code button
that can be used to share your link with your friends.

After you copy your link to your clipboard, you can then paste the link in an email, Wechat
message, text message, Facebook post, etc.

Alternatively, a QR code is also available, which can be scanned by your friends. Press the QR
symbol next to your discount link, and your QR code will appear. Your friends can directly scan
the code, or you can take a screenshot of it to send to your friends or post on social media.

— O X
@ Affiliate Portal — Fuheng x 4+ [+]

& C @ fuhengherbs.com/pages/affiliate# e Guest

Hello John Smith =

Clicks Orders WELCOME!

1 0 This is your main dashboard. Use the
referral link to promote the store. When a
person from your link purchases
something you will receive the reward

Sales Balance displayed below.

$0.00 $0.00

PROGRAM DETAILS

Your Reward

20% for every paid order
YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)

Friend Reward

https://fuhengherbs.com/john-smith G Copy 20% off for order
YOUR MAIN DISCOUNT CODE
jsmith Copy

Every order made with this discount code will be marked as referred by you.

YOUR PARTNER REGISTRATION LINK

https://fuhengherbs.com/registration/john-smith G Copy

Invite people to your network using this link.

SOCIAL MEDIA RESOURCES e




Customer service: fuhengherbs@gmail.com

Viewing your MLM Tree

To view your MLM Tree and referral network, press the menu button on the top right and click on
the “My Network” button.

- O X
@ Affiliate Portal - Fuheng X 4 [+]

< C @ fuhengherbs.com/pages/affiliate# Q, e Guest !}
RiEPER

A Home - B0 Hairich—%%=  Herbs — %]  Supplements — SRAE#]
1 Discount Packages ~ Prescription — B 77 Appointments — [ 11202 Q M
Clinic Services —#£FTEfy  Member Program — £RiRF

L]
FUHENG

1905

Hello John Smith =

# Dashboard

Clicks Orders WELCOME!
This is your main dashboarc [l Analytics
1 0 referral link to promote the

person from your link purct 24 Marketing Resources
something you will receive

displayed below.
Sales Balance ISplayea below

$0.00 $0.00

PROGRAM DETAILS

Your Reward
20% for every paid order

YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS) £k Settings
Friend Reward
; i oo 20% off for order L') Logout
https://fuhengherbs.com/john-smith o] Copy ° 9
YOUR MAIN DISCOUNT CODE
jsmith Copy

https://app.growthhero.io/?embedded=true#/c/jiashang/network il| be marked as referred by you.




Customer service: fuhengherbs@gmail.com

From your Network page, you can see all the sales, orders, and members you have referred
from each level in your tree. Your full tree is located at the bottom of the page.

@ Affiliate Portal - Fuheng X + [~}

< C' @ fuhengherbs.com/pages/affiliate#network Q e Guest

Grow your partner network, invite others and earn a commission from every sale.

DETAILS 2 051172021 —> 06/10/2021

# Commision Members Orders Sales Earnings
Level 3 5% 0 0 $0.00 $0.00
Level 4 3% 0 0 $0.00 $0.00
Level 5 1% 0 0 $0.00 $0.00
Level 6 0.1% 0 0 $0.00 $0.00
Level 7 0.01% 0 0 $0.00 $0.00
Level 8 0.001% 0 0 $0.00 $0.00
Level 9 0.0001% 0 0 $0.00 $0.00
Level 10 0.00001% 0 0 $0.00 $0.00
Level 11 0.000001% 0 0 $0.00 $0.00
Level 12 0.0000001% 0 0 $0.00 $0.00

YOUR NETWORK TREE

John Smith




Customer service: fuhengherbs@gmail.com

How can | check my balance and receive my commission?

Click on the menu bar in the top right and select “Payments.”

O X

@ Affiliate Portal - Fuheng

< &

X

+

@ fuhengherbs.com/pages/affiliate#

e Guest

RiEhER

Home — B Hairrich - 44 R
Supplements — FIRKEG

Herbs — 512§

Discount Packages

Sales

$0.00

https://app.growthhero.io/?embedded=true#/c/jiashang/p...

Balance

$0.00

something you will re
displayed below.

PROGRAM DETAILS

Your Reward

Prescription — [l =FF77  Appointments — [ Ji2Ffi£40 Qo
Clinic Services — iZ2fTEjT  Member Program — =R1RA)
FUHENG
Hello John Smith =
4 Dashboard
Clicks Orders WELCOME!
1 0 This is your main dast  [iil  Analytics
referral link to promo
a person from your lir ial Marketing

9 ; (® Contact
20% for every paid or &/
YOUR MAIN DISCOUNT LINK (PROVIDES A DISCOUNT TO YOUR FRIENDS)
Friend Reward 3 Settings
https://fuhengherbs.com/john-smith oL 20% off for order .
() Logout




Customer service: fuhengherbs@gmail.com

From here, you can view your commission balance as well as the amount ready to be paid out
(there is a 30-day waiting period on commissions to ensure there weren’t any returns or
cancelations).

You must enter a Paypal email to receive your payouts. If it's missing, you will be prompted to
enter it. Payouts will be done manually by the company for the accounts that have a Paypal
email entered. At any time, you can also generate a discount code for yourself, which you can
use on our website.

@ Affiliate Portal - Fuheng x  + o 0
< C @ fuhengherbs.com/pages/affiliate#payments e Guest
V,-’..\ Prescription — pd_=H/5  Appointments — [ iZF1£Y =
S e Clinic Services — 12ffEfF  Member Program — =5i&H)
FU HE NG
Payments
Balance Ready To Payout Balance

Generate a discount code

Make a payout by generating a discount code valid in the store. The amount of the discount will be taken from your balance.

-

-

Payouts via PayPal

Payment using PayPal is made by the affiliate program owner manually. Typically the payment is running once a month.

) PayPal email is missing!

In order to receive the money transfer, you have to provide us your PayPal account email address.

Go To Settings




Customer service: fuhengherbs@gmail.com

How can | reset my password? What if | don’t have access to my

email anymore?

From the login page, press the “Forgot Password” button. You will be prompted to enter your

email. An email will be sent to you with a password reset link.

If you can’t remember which email you used, or you no longer have access to that email, please

contact us and we can switch the email on your account for you.

& Affiliate Portal - Fuheng X +

< - C @& fuhengherbs.com/pages/affiliate#login

o Prescription - f{_=FFJ5  Appointments — [ 12 TR£Y
= °® Clinic Services — 2FfEfy  Member Program — =&ji&A

FUHENG
1905

|||l| Jiashang Member Program

Join our member program to earn commissions and cashback!

PARTNER LOGIN

Email

Password

Forgot Password

Don't have an account? Join now!
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