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Project Objective:

Our Goal is to provide excellence in first aid content instruction and learning.

To achieve this we reviewed apps to ascertain how we compare and what we need to
change. The apps were reviewed via android mobile phone so may display differently
on other devices.

Data Spreadsheet

Apps Reviewed

Below is the list of apps reviewed based on Google Play Top Apps (excluding game
style apps) and also an Australian Government app (Health Direct) and Royal Children
Hospital app (RCH Kids Health):
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Australian
Red Cross
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iFirst Aid St John Ambulance Australia Australian Red Cross
Free first aid information app by | Free first aid information app by = Free first aid information app by
Survival Emergency Products St John Ambulance Australia Australian Red Cross
stonn € F
o FIRST
® AID g
First Aid Kits Australia Health Direct St John Ambulance UK
Free first aid information app by = Free health information app by = Free first aid information app by
Viveo Group Healthdirect Australia St John Ambulance
.Q ‘
RCH
First Aid and Emergency Instant Aid — First Aid app RCH Kids Health
Techniques Free first aid information app by = Free health information app by
Free first aid information app by Finn Prietzel The Royal Children's Hospital,
Fatbelly Melbourne
' WebMD
o) Sammisee
eBook: American Red Cross ffline Survival Manual WebMD: Symptom Checker
First aid information eBook app Free first aid and survival Free health information app by
by American Red Cross information eBook app by ligi WebMD, LLC


https://docs.google.com/spreadsheets/d/1H3-mq7OOjGDm6Szj2pHXl7-ZCxldrx9c/edit#gid=1936632430
https://ifirstaid.com.au/
https://play.google.com/store/apps/developer?id=Survival+Emergency+Products
https://play.google.com/store/apps/details?id=au.org.stjohn.firstaid
https://play.google.com/store/apps/developer?id=St+John+Ambulance+Australia+Incorporated
https://play.google.com/store/apps/details?id=com.cube.gdpc.aus
https://play.google.com/store/apps/developer?id=Australian+Red+Cross
https://play.google.com/store/apps/details?id=com.viveogroup.firstaidkitselectronicguide
https://play.google.com/store/apps/developer?id=Viveo+Group
https://play.google.com/store/apps/details?id=au.org.healthdirect.healthdirectapp
https://play.google.com/store/apps/developer?id=Healthdirect+Australia
https://play.google.com/store/apps/details?id=com.sja.firstaid
https://play.google.com/store/apps/developer?id=St+John+Ambulance
https://play.google.com/store/apps/details?id=com.fatbelly.firstaidsandemergencytechniques
https://play.google.com/store/apps/details?id=com.fatbelly.firstaidsandemergencytechniques
https://play.google.com/store/apps/developer?id=Fatbelly
https://play.google.com/store/apps/details?id=finn.prietzel.instant_aid
https://play.google.com/store/apps/dev?id=5924637341036775033
https://play.google.com/store/apps/details?id=com.rch.kidshealth
https://play.google.com/store/apps/developer?id=The+Royal+Children%27s+Hospital,+Melbourne
https://play.google.com/store/apps/developer?id=The+Royal+Children%27s+Hospital,+Melbourne
https://play.google.com/store/apps/details?id=com.hurix.arc.cloudreader
https://play.google.com/store/apps/developer?id=American+Red+Cross
https://play.google.com/store/apps/details?id=org.ligi.survivalmanual
https://play.google.com/store/apps/dev?id=5229070112536767347
https://play.google.com/store/apps/details?id=com.webmd.android
https://play.google.com/store/apps/developer?id=WebMD,+LLC

1. Features Studied

This section reviews the features deemed unique or important from the various apps
that were studied.

141. GPS Location/Check In
iFirst Aid is the only App reviewed that has this feature.

This feature needs to work correctly and accurately, and if so, it is a great feature for
the app. It will save users switching to google maps to find and pin drop share their
location to others.

The user does need to allow location settings for this feature to work.
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Watch Video Watch Video

Please note: The Check In feature needs to be reviewed as it has the correct address
but latitude and longitude are both showing as O° therefore the map is incorrect.
There is also the inability to delete/remove any previous check ins if you wanted to
for any reason.

Best of Reviewed: iFirstAid

Recommendation: Include in iFA V2 - Save users switching to google maps to find
and pin drop share their location to others.

Important: Check In location does not work correctly on iFirst Aid and needs to be
fixed


https://drive.google.com/file/d/1uwzPlOjkM1BV6h1genznB7kmBHmyyTmb/view?usp=sharing
https://drive.google.com/file/d/181dWkzyqQglUyygte94_JY8_Q6aJJgvk/view?usp=sharing

1.2. Knowledge Test/Quiz

The Australian Red Cross app has a simple knowledge test/quiz that you can do at
your own leisure. There are 7 short quizzes. This is an option to add to iFirst Aid to
assist in learning and retaining information.

Which of the following could indicate that
someone is having a heart attack?

Choose 4...

[J cChestpain

[J] Sweating

[J Soretoes

[J  Itchy eyes

[J Paininarms

[J Loss of vision

Congratulations

Well done. You got every question
right and have unlocked the burns
achievement!

Watch Video 1 Watch Video 2

It should be incorporated as an option once the emergency steps and/or Learn More
has been read/reviewed on a particular topic.

<  Bleeding

What can | use to put pressure on the
wound?

What do | do if the bleeding soaks
through the item I've used?

dizzy. What does this mean?

Should I worry about infection or
catching something from their blood?

object in the wound?

Test yourself

What is a tourniguet? v

The person looks pale and feels cold and -

Should I wash the wound? v

What should | do if there is an embedded o

How do | treat nosebleeds? v

Australian Red Cross is the leader with this function
with the option to take the test stand alone and also a
flow where the user views the emergency first aid, has
the option to learn more followed by the final option to
Test yourself. The Test yourself option is limited to 7
topics. Watch Video

Instant Aid - First Aid app has a quiz although this is
only available on a paid service.

Watch Video

Best of Reviewed: Australian Red Cross

Recommendation: Include in iFA V2 to assist the user
in learning and retaining first aid information.


https://drive.google.com/file/d/17XMtvo783fejymX903_Mbd4aDGMTPGub/view?usp=sharing
https://drive.google.com/file/d/1BZUi_c1oo9GuIWf_d8V9PXrRqyNPnVqF/view?usp=sharing
https://drive.google.com/file/d/1LJ34tV6LRtEchAs2G26hu36Wwsij1tvZ/view?usp=sharing
https://drive.google.com/file/d/1BTBl3iRfInjCDKfFCYBiemhzXfap7r4B/view?usp=sharing

1.3. Symptom Checker
Health Direct and WebMD both have symptom checkers.

< What are your symptoms? £

Select symptom Q, e.g, Headache
O‘ % o d ﬁ’w‘ 4 <«
&
Coronavirus (COVID-19) >
\
Abdominal pain >
Allergy - breathing problems > : e
Allergy - rash >
Anal bleeding >
Angina >
Ankle pain or swelling >

Health Direct (video) WebMD (video)

Health Direct was easier to use and WebMD was confusing due to the technical
terms.

Whilst this may be of benefit for these apps | don’t believe this would be an added
benefit for iFirst Aid. This is due to the fact that we want to convey emergency first
aid and the ability to “learn more” regarding first aid rather than be a symptom
checker app.

Best of Reviewed: Health Direct

Recommendation: Do not include in iFA V2 as iFirst Aid goal is to convey
emergency first aid and the ability to “learn more” regarding first aid rather than be
a symptom checker.


https://drive.google.com/file/d/1Z7K7TfobCA6HZ9DEMy7LUv6rXJcT0BAg/view?usp=sharing
https://drive.google.com/file/d/1Ts7-1nLfMh5-gesIMHICKdTxtECeYT09/view?usp=sharing

1.4. Available Offline
The apps were tested in Aeroplane mode to assess their offline capabilities. The
result being that all the apps reviewed are available to use in aeroplane mode.

iFirst Aid does have limitations which need to be addressed:

e “Call for Help” function does NOT work. This needs to be reviewed as it is an
important feature.

e instructional videos are not able to be viewed

e instructional videos are removed from the particular topic that it relates

11:51 B g HAGE Rolailin]
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£ Choking
2 Choking ,

Partial Airway Obstruction
The person is ABLE to breathe, speak,

cry or cough effectively

Total Airway Obstruction | Qewriead | HESHE
The person is UNABLE to breathe, Partial Airway Obstruction
speak, cry or cough effectively The person is ABLE to breathe, speak,

cry or cough effectively

Total Airway Obstruction
The person is UNABLE to breathe,
speak, cry or cough effectively

iFrist Aid Offline iFirst Aid Online
Watch Video
Best of Reviewed: Australian Red Cross

(selected in this category as overall this app contains features and the style iFirst
Aid should emulate)

Recommendation: Include in iFA V2 ensuring that the aforementioned limitations
are reviewed and actioned.


https://drive.google.com/file/d/1A21nEcBt12ydNF8nOAUMIXZsOUieNa0P/view?usp=sharing

1.5. Downloadable Information
iFirst Aid is the only app that has downloadable information within the app.

There are 7 videos that can be downloaded to the user's device.
Would the user download the videos to their device?

The purpose of an app is to have all the information required and usable within the
app, omitting the need to access other sources of information, including your device

downloads.

The ability to have any video instructions available offline is important if videos are to
be on the app. Referto 1.4. Available Offline

13:03 © Mo
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iFirstAid Videos

A Choking h

Download First Aid videos

Download All )

How to use the Ocean War)
First Aid KIT

Asthma
_ <)

,

. 7.51MB
Burns and Scalds
fal Airway ;

. Partial Airway Obstruction

7.91MB
Download our first aid videos to The person is ABLE to breathe, speak,

Choking cry or cough effectively

ensure you have access to themin an
emeregency when out of phone service.

]

Download

1.96MB Total Airway Obstruction

Choking - Partial Airway The person is UNABLE to breathe,

Download m : Obstruction speak, cry or cough effectively
= o Download )

B B - Choking - Total Airway
|:| Don't show this agian - Obstruction

Watch Video

IS
o
wl
@

Best of Reviewed: iFirst Aid

Recommendation: Do not Include in iFA V2 - The purpose of an app is to have all
the information required and usable within the app, omitting the need to access
other sources of information, including your device downloads.


https://drive.google.com/file/d/1PeU8XUYymPSBTRMya423rsUFuwbc9Mdf/view?usp=sharing

1.6. Learn More

Along with a specific emergency section, Australian Red Cross App has “Learn More”
and “Q&A” sections. These sections give information/images etc. in more detail about
the particular topic. This is also where they utilise informational/instructional videos.

“Learn More” is a separate section.

It integrates well with the Emergency First Aid information supplied in the app and
also the Knowledge test/quizzes.

The Learn More feature can be accessed from an icon on the bottom menu bar or at
the end of the Emergency First Aid information page.

iFirst Aid should integrate the information from the Survival Emergency Handbook in
“Learn More” sections at the end of the Emergency First Aid information.

w f waill

Help the person sit in a comfortable
position and take their medication.

° Reassure the person.

A mild attack should ease within a few
minutes after medication.

If after 4 minutes their condition doesn't
improve, call 000 and repeat medication
doseage using 1 puff and 4 breaths
repeated 4 times.

Call 000

Learn More

Watch Video
Best of Reviewed: Australian Red Cross

Recommendation: Include in iFA V2 - iFirst Aid should integrate the information
from the Survival Emergency Handbook in “Learn More” sections at the end of the
Emergency First Aid information.

Consider converting handbook to web pages.


https://drive.google.com/file/d/1fb9iN1p18U4OP-aqNxQ_irL8Of6_4jeA/view?usp=sharing
https://drive.google.com/file/d/1NA1PSbniIRzT8-AwUHD3WR1sGJ6YFA7P/view?usp=sharing
https://drive.google.com/file/d/1fb9iN1p18U4OP-aqNxQ_irL8Of6_4jeA/view?usp=sharing

1.7. Language Selection
iFirst Aid has the language options for English and Mandarin.

i O 3 = G

Welcorme

Watch Video

Instant Aid — First Aid has the options of English and German.

Change language

Watch Video

All other apps have English only.
Multiple languages is a benefit for the app as it opens it up to more users.
Best of Reviewed: iFirst Aid and Instant Aid — First Aid

Recommendation: Include in iFA V2 - Multiple languages is a benefit for the app.


https://drive.google.com/file/d/1YTul8QLomlnXSqBsCKPKiNpiIjxUjIR-/view?usp=sharing
https://drive.google.com/file/d/1cLCcZRRT_qWlYGfAxQ3Xau9yOC6wev4Z/view?usp=sharing

1.8. CALL for Help

When using an app in an emergency situation, having the easily accessible “call for
help” on the app is important.

iFirst Aid has this in place already and it is located on many pages of the app.

Google
Assist with prescribed
o5 ) @ e " medicine
200 - v
CALL FOR HELP EMERGENCY PERFORM CPR

Con .
000 If noimprovement, call

. Assist until ambulance

Police @ @
000

Fire

ﬁ
000 @ @
Ambulance @ @
000
From Mobile Phone @

D (¥

112
Poisons Information @ @
131126

Watch Video

Most of the other apps reviewed have this option and it is an important one.

This feature needs to work offline as currently it does not. Refer to 1.4. Available
Offline

Best of Reviewed: iFirst Aid

Recommendation: Include in iFA V2 - When using an app in an emergency
situation, having the easily accessible “call for help” on the app is important

Important: This feature needs to work offline as currently it does not. Refer to 1.4.
Available Offline

10


https://drive.google.com/file/d/1NqoKUImwzMSW9bTdbepg73ZzrGrzR8Bb/view?usp=sharing

2. Communication

2.0. How people process information in crisis

1. They simplify messages

Under intense stress people miss the nuances of health and safety messages:
e Not fully hearing information
e Not remembering as much of the information
e Misinterpreting confusing action messages.

To cope, they often rely on habits and long-held practices.

INSIGHT: Remove complexity and simplify messages

2. They hold on to current beliefs

Changing someone’s beliefs during a crisis can be difficult because beliefs are often
held very strongly. People seek evidence on information that contradicts beliefs they
already hold.

INSIGHT: In crisis, people will act based on what they already know. Provide
evidence if instructions differ from typical beliefs.

3. They believe the first message.

When communicating with someone in crisis, messages should be simple, credible,
and consistent.

An effective message must do the following:
e FEasyto find
e Core messages are repeated.
e Come from a perceived credible source.
e Be specific and relevant to the emergency being experienced.
e Offer a positive, clear course of action that can be executed.

INSIGHT: Follow the principles of delivering effective messages.

Reference: Crisis + Emergency Risk Communication - Psychology of a crisis

11


https://drive.google.com/file/d/1WdDHXYJ8MiFTaKHoEyG99-TiSuufVM0v/view?usp=sharing

21. Keyword Search

Keyword search allows the user to find what they are looking for quickly and easily.
When completing the review the most user friendly apps were ones with a keyword
search.

On the iFirst Aid app to find snake bite you have to:
Open App > First Aid > Other Topics > Bites & Stings > Snake Watch Video
This is tedious and some users may not be able to find what they are looking for -

With the First Aid Kits Australia (for example) you can open the app, type “sna” in the
search bar and it pops up for you to select. Simple.

Login or ign Up
Q  Search for First Aid instruct
‘ Q  snake ’
2 Yo

-~
AMPUTATIONS ALLERGIES & \.
ANAPHYLAXIS x

. _% BITES & STINGS BITES & STINGS
:3} ™ SNAKE BITE OR RED BACK AND

FUNNEL WEB OTHER
ASTHMA BLEEDING SPIDER SPIDERS

W)

Watch Video
Other apps reviewed have this feature too:

e Health Direct - Watch Video

e RCH Kids Health - Watch Video

o WebMD - Watch Video

e Offline Survival Manual - Watch Video

Best of Reviewed: First Aid Kits Australia

Recommendation: Include in iFA V2 - Simple and easy to find what the user is
looking for.

12


https://drive.google.com/file/d/1-VrY-uCSFrZ-zV4HmQGCSa-o5o_JYDH9/view?usp=sharing
https://drive.google.com/file/d/1bn2cw69uJfYozOTJSbLAKXxJhHNeMOfB/view?usp=sharing
https://drive.google.com/file/d/1BNhY0lBzg8dZF6agXaYKuEO6jZXdF_Dm/view?usp=sharing
https://drive.google.com/file/d/1dX2zu9QAk752YGfJ3EvQk-ZaWxbfD3cP/view?usp=sharing
https://drive.google.com/file/d/1zSqLjxcrz7xx6TocaEtMrV2yfOg8ogzp/view?usp=sharing
https://drive.google.com/file/d/1HtgYlRhKilRJ-Ody5RsegoQuMwA1_ek8/view?usp=sharing

2.2. Voice Search
Instant Aid has an audio search feature.

14:23 DHE) © MEM RO %R E

Real-time instructions

The audio search feature on Instant Aid is not user
friendly. The video | recorded unfortunately does not

° record my voice while using the feature. | said “The
person is unconscious” twice before changing my

search word to “bleeding”. If it is not working well, do
259® Unconsciousness not include it!

On a positive note, the voice used is engaging and
Stroke . .
humanised rather than robotic.

'wv' Heart attack VM

e Helmet removal

With voice searching increasing in popularity, e.g. Siri, Ask Google, Alexis,
incorporating a Voice Search as an option with the Keyword Search, e.g google
search bar, is a feature that would benefit users, but it must be user friendly and work
accurately.

Google a v Q

Add the Audio Narration feature and the user would be able to multi-task and follow
first aid instructions hands free.

Best of Reviewed: Instant Aid (although this does not work well)

Recommendation: Include in iFA V2 - With voice searching increasing in popularity,
incorporating a Voice Search as an option with the Keyword Search, e.g google
search bar, is a feature that would benefit users, but it must be user friendly and
work accurately.

13


https://drive.google.com/file/d/1fEQHw2fRWHOPzMo7UCQIfDA-CsAuJ2V1/view?usp=sharing

2.3. Audio Narrated Instructions
iFirst Aid is the only app to have audio narrated instructions available.

This is potentially a helpful feature to have, but it is hampered with the use of a very
robotic, unengaging voice.

Combining Audio Narrated Instructions and voice search would allow the user to be
able to multi-task and follow first aid instructions hands free.

A video could serve this purpose by providing both audio + visual instructions.

iFirst Aid also has a heartbeat audio in the CPR section to assist with keeping rhythm.

P Adult

P CPR )

Check for Dangers

Adult

Check Adult's Response

Send for help -Call

Clear and open the Airway Child

Check for normal Breathing 1 to 8 years

If absent, give 30 chest
Compressions at 100-120
/minute then 2 rescue breaths Baby

Defibrillate - Attach AED
ASAP and follow instructions

Continue CPR until ambulance
arrives or the adult recovers

000

iz
CALL FOR HELP

Watch Heartbeat Video Watch Audio Video

Best of Reviewed: iFirst Aid

Recommendation: Include in iFA V2 but create a more engaging humanised audio
instruction as the current one is too robotic.

14


https://drive.google.com/file/d/1GGfIAW_S1cpPrj536CLgZ_UpT-UOClwL/view?usp=sharing
https://drive.google.com/file/d/1gWq0zcFrbO-jKBVEr4MCG2mF5EzWeSf2/view?usp=sharing

2.4. Video Instructions
iFirst Aid and Australian Red Cross have real-life video instructions within their apps.

15:20 B

11:51 oM o VO % © = i @

& Choking Ch

< Broken bone

~

Encourage the person to support
the injury with their hand, or use a

cushion or items of clothing to prevent Download 1.96MB
unnecessary movement.

Supporting the injury may relieve pain and Partial Ai rway Obstruction

prevent further damage. When supporting

the injury, try not to place direct pressure The person is ABLE to breathe, Speak,

on/over what you believe to be the broken cry or cough effect‘\ve\y

bone. You may also need to control
bleeding if it occurs

Total Airway Obstruction
The person is UNABLE to breathe,
speak, cry or cough effectively

Australian Red Cross Video iFirst Aid Video

iFirst Aid videos are available to be downloaded to your device also as mentioned in
1.5. Downloadable Information

Australian Red Cross have their videos located in their “Learn More” section of their
app (refer to_1.6. Learn More) and are of more of a “movie style” with a relevant
scenario.

The videos on iFrist Aid are created as more of an instructional video.

Ensuring the video content is of value to the user is imperative and gives first aid
instruction. The first video on the choking page on iFirst Aid is 17 seconds and only
tells the user “what to click next” rather than giving first aid instruction (watch video).
17 seconds is a long time in an emergency situation.

If videos are to be implemented in the app, they must be of value, succinct and
instructional.

Best of Reviewed: iFirst Aid

Recommendation: Include in iFA V2 - If videos are to be implemented in the app,
they must be of value, succinct and instructional.

15


https://drive.google.com/file/d/1LT1_GC9xr8WC8l6OUnjQg90E8eyCUZ3T/view?usp=sharing
https://drive.google.com/file/d/1c9UvfN11QKazlQOIsHN982FLih-uEnRP/view?usp=sharing
https://drive.google.com/file/d/1c9UvfN11QKazlQOIsHN982FLih-uEnRP/view?usp=sharing

2.5. Images
All apps use some form of images. They are in various styles, such as:

Login or Sign Up

‘ Q  Search for First Aid instructi ’

< A Choking h

Choking

2. Encourage the victim to cough
and to breathe through the nose.

AMPUTATIONS ALLERGIES &

ANAPHYLAXIS
Real Life Cartoon
bleeding if it oceurs.
- -
i) —
i 3
' ; ASTHMA BLEEDING

Lateral recovery position

GIF (Short image loops) Line drawing Simplified line drawings

“Wiki How” is a market leader in instructional content
(https:// www.wikihow.com/Stop-Bleeding). Their site offers clear instructional
communication using; numbered sections, bold headings, text instructions and

illustrated images.

1407 B IRl The use of images is important as is the style of image. They
& =g/ e should add value to the user.

If using an image means the user has to scroll up and down
for emergency first aid information rather than it being on one

a The person may develop breathing

difficulties. swollen face or tonaue

16


https://www.wikihow.com/Stop-Bleeding

page, is the use of the image necessary or can the size or the unused space around

the image be adjusted?

An example of this is seen on the Australian Red Cross app, watch video.

The use of the bee image, while adding a visual impact, is not necessarily of

benefit/value to the user.

Australian Red Cross have also used GIF imagery within their app and whilst it is
visually fine, | don't believe it adds value to the user. Watch Video

Australian Red Cross

St John’s Australia also uses real-life images and keeps their
emergency first aid information to one page. They also use the
side-scroll option with dots to allow the user to see how many
pages and where they are. The instructions are easy to follow
and read. Watch Video 1. Watch Video 2

Choking

St Johns Australia

Severe Bleeding

Remove or cut casualty's clothing to
expose wound.

Encourage casualty to relax and breathe
deeply - ask casualty to cough to remove
object.

St Johns Australia
: o

Touch here to fill entire screen

Real-life images can also
be graphic in some
instances which may potentially put people off
if they are already in a stressful situation

Real-life images would be of benefit in a more
medical app with a broader range of
symptoms, such as chicken pox. The user
would benefit from an actual image of the
disease.

iFirst Aid uses avatar style imagery and one real-life image. Watch Video.

17


https://drive.google.com/file/d/1wJ4vXK8E2zIbThZcSaMr6wTqjVW5Wa2f/view?usp=sharing
https://drive.google.com/file/d/1Vu7DL7Pvy0AIitZjXtAzC-msboAXoApQ/view?usp=sharing
https://drive.google.com/file/d/1004CkfIz3FYYZIXYJdoJb_QfjZmhBbLj/view?usp=sharing
https://drive.google.com/file/d/1FElNQREE8XCz9TBBRGkiCOHyWVptfkkt/view?usp=sharing
https://drive.google.com/file/d/1j0Zy-YZw1brUv-tkOURkGs0ER63sBoEa/view?usp=sharing

< £ Choking Th

Welcome

2. Encourage the victim to cough
and to breathe through the nose.

Existing User ? [lle]e]lp]

f Connect with Facebook ‘

{ u Connect with Gmail l

Other apps reviewed have this feature too:

Health Direct - Watch Video

Instant Aid - Watch Video

UK St Johns - Watch Video

First Aid Kits Australia - Watch Video

FirstAid & Emergency Techniques - Watch Video

Overall, | believe avatar imagery, that exists in iFirst Aid currently, is sufficient for
emergency first aid apps, giving visual instructions simply.

Real-life images would need to be clear, high quality and could date quicker due to
clothing styles, hair styles, etc. of the subjects. Real-life images would benefit the user
in a symptom checker style app.

Best of Reviewed: iFirst Aid

Recommendation: Include in iFA V2 Overall, | believe avatar imagery, that exists in
iFirst Aid currently, is sufficient for emergency first aid apps, giving visual
instructions simply.

2.5. Text
The visual impact of images through an app makes it easier to read and understand
rather than large blocks of text only, especially in an emergency situation.

In a “learn more” section of an app, more text/less images is acceptable as you are
choosing to learn more about a particular subject. Images are still important in this
section. Referto 1.5. Learn More.
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https://drive.google.com/file/d/1h7ciBcMVne64yPcevLE-vSEmBlqALF3K/view?usp=sharing
https://drive.google.com/file/d/1YPQTuJpC1v3q6oiKc0YzQLnwRr7nrHk9/view?usp=sharing
https://drive.google.com/file/d/1xYw7F6gWMMNoRVXjQh3-zBVRYMVHY6k_/view?usp=sharing
https://drive.google.com/file/d/1CZAB6eW0hDqdr2S9DChDq_pCNDPa7Oki/view?usp=sharing
https://drive.google.com/file/d/11KdmL9ezTzElrdEA7xY33ggyVCi9gWpn/view?usp=sharing

< RCH fact sheets Q

Chickenpox

Chickenpox is an infection caused by
the varicella virus. It cannot be treated
with antibiotics. Treatment is usually to
relieve the symptoms, which are
commonly fever and a rash.

Chickenpox is easily spread by direct
contact with a person who has
chickenpox, or by fluid droplets in the
air when they cough or sneeze. A
person with chickenpox is infectious to
others from one to two days before the
rash first appears until the last blisters
have dried up.

In rare cases, children can develop
serious complications as a result of

hick A

RCH is all text in the sections of the app | reviewed. Whilst this app is specifically
designed to be more fact sheet style, images would be of a benefit. When using this
app to learn about chicken pox for example, if a real-life image was included; it would
omit the need to access another source of information for the image.

< Bites & Stings Ch

2. Apply an elastic bandage
wrapped above the bite.
This may be of some use when
immediate medical care is not
available.

There are also a few instructions where there are no images, only text. There may be
images in other sections of the app that can be used in these parts. Watch Video

The style of the text and the use of coloured numbering and bold make iFirst Aid easy
to read as shown in the two examples below:
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https://drive.google.com/file/d/1uWgpq3pv3AFzdwJcHEzx9h7C8KZ3P8tT/view?usp=sharing

< 2 Choking {h

2. Encourage the victim to cough
and to breathe through the nose.

iFirst Aid

With emergency first aid information, keeping text and images to one page with a side
scroll option is easier to navigate as the user could scroll too far down with an

Choking

object.

St Johns Australia

up/down scroll option and miss important information.

iFrist Aid uses arrows to assist the user. St Johns Australia uses dots which is of more
benefit to the user as it shows where they are and how far they have to go.

& Choking

1. If the person is ABLE to breathe,
speak, cry or cough effectively

® Reassure the victim

® Stay nearby in case any
deterioration occurs

< » O

iFirst Aid

Best of Reviewed: iFirst Aid

Choking

If coughing does not remove the
blockage
e Call triple zero (000) for an ambulance

gosre
Touch here to fill entire screen

St Johns Australia

20

Encourage casualty to relax and breathe
deeply - ask casualty to cough to remove



https://drive.google.com/file/d/1gstS5zMT_YUGMXTM-xTdv76RdUhWlPJm/view?usp=sharing
https://drive.google.com/file/d/1FElNQREE8XCz9TBBRGkiCOHyWVptfkkt/view?usp=sharing

Recommendation: Include in iFA V2 - The style of the text and the use of coloured
numbering and bold make iFirst Aid easy to read. With emergency first aid
information, keeping text and images to one page with a side scroll option is easier
to navigate as the user could scroll too far down with an up/down scroll option and
miss important information.

2.6. Timers

The Australian Red Cross has a simple 20 minute countdown timer in their burns
section of the app which is useful as the recommendation is to cool burns for 20
minutes under cool running water. _Watch Video

Burns

Cool the burn under cool running
water for at least twenty (20) minutes.

19:59

If the burn requires further medical
care, loosely cover the burn with

Twenty minutes is a long time and having the countdown timer easily accessible, at a
touch of a button, allows the user to visually see the countdown whilst still being able
to read any other instructions on the screen.

Best of Reviewed: Australian Red Cross

Recommendation: Include in iFA V2 - Twenty minutes is a long time and having the
countdown timer easily accessible, at a touch of a button, allows the user to
visually see the countdown whilst still being able to read any other instructions on
the screen.
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https://drive.google.com/file/d/1Uf07-wrevWGMm6obiupeGQWuVd2WGicR/view?usp=sharing

	First Aid App Study  
	Project Objective: 
	Apps Reviewed 
	1. Features Studied 
	 
	1.1. GPS Location/Check In 
	 

	 
	1.2. Knowledge Test/Quiz 
	 

	 
	1.3. Symptom Checker 
	 

	 
	1.4. Available Offline 
	 
	1.5. Downloadable Information 
	 
	1.6. Learn More 
	 

	 
	1.7. Language Selection 
	 
	1.8. CALL for Help 

	 
	2. Communication 
	 
	2.0. How people process information in crisis 
	 
	2.1. Keyword Search 
	 
	2.2. Voice Search 
	 
	 
	2.3. Audio Narrated Instructions 
	 
	2.4. Video Instructions 
	 

	 
	 
	2.5. Images 
	 
	2.5. Text 
	 

	 
	2.6. Timers 


