[Vie] Info doc - Sojourner’s Sweet Dream 4 XiaolLu...
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Sa luge

Sojourner's Sweet Dream la mét du an fanbook phi Igi nhuan vé XiaoLumi
tu tua game Genshin Impact. Pay la mét du an SFW do fan t6 chic véi muc dich
tao ra cac gia tri y nghia cho cong dong.


https://twitter.com/Sojrnersweetdrm
https://www.facebook.com/sojournerssweetdream/
mailto:sojournerssweetdream@gmail.com
https://sojournerssweetdream.carrd.co/
https://sojournersweetdream.bigcartel.com/?_gl=1*149zgmp*_gcl_au*OTE2NjYwODA4LjE3MzYyNzI3ODEuNTM4NjQyNDU0LjE3MzYyODQ5MTAuMTczNjI4NjIxOA..*_ga*MTY4NTc2Mzg4Mi4xNzM2MjcyNzgy*_ga_QZ4HDFTSEZ*MTczOTMxMDYzNC4xMDQuMS4xNzM5MzExMzcxLjYwLjAuMTk1NDA3Mzk5
https://forms.gle/Z4fwncM7NuiQ61yM6
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Vé tinh chat phi Igi nhuan (non-profit) cua du an:
e San pham dudc ban ra véi gia thap hon gia thi trudng va nhinh hon
gia san xuat.
e Moi ngudn thu sé dugc su dung dé:
o Chi trd cac chi phi san xuat, déng géi, van chuyén, qua tri 4n
Artist,..
o Quyén gép cho céc té chuc tu thién néu cé Igi nhuan phat sinh.
e Khéng cé bat ky cad nhan nao tham gia cé thé nhan dudc Igi nhuan.
Moi ngudn thu chi déu sé dudc ké khai sau khi tédng két du an.

Thong tin dy'dn

Tén du an: Sojourner's Sweet Dream
Tén khac: EZ#H A, My Méng Phi Quy Nhan.
Tén cua du an la soundtrack Sojourner’s Sweet Dream tU album Jade Moon

Upon a Sea of Cloud - dugc sang tac bdi Yu-Peng Chen. Ngoai ra con cé tén han tu
la My Mong Phu Quy Nhan.

< <

e Concept: 4 mua (Spring Summer Autumn Winter).
e Ngon ngil clda zine: Tieng Anh.
e NOoGi dung cua book:
Phan 1: Spring
Phan 2: Summer
Phan 3: Autumn
Phan 4: Winter
Comic: 1-5 mau truyén ngan
e Tong so trang: ~124 trang
e Size cua Book: B5 [dinh dang doc]
e Thoéng so6: 2508x3541 px - 350 dpi
e Cac artist tham gia sé dén tU nhiéu quéc gia khac nhau.
4+ Luu y: S6 trang chi la du tinh cua ban t6é chic, moi théng tin lién quan téi

s6 trang c6 thé dudc thay doéi dé phu hgp hon. Tuy nhién sé trang téi thiéu cla
sach la 60 trang.



Bookmark
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C6 8 loai merch khac nhau:

Card Artprint
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Polaroid

Artist: Ria

Artist: BE D6 (Yip)

Artist: Mouyiyiyi

Artist: ABWI

Size: 5x15 cm Size: 6x9 cm Size: B5 Size: 8.9x10.8 cm
Effect: Glitter Effect: Holo
Badge Standee Keychain Griptok
Artist: Mouyiyiyi Artist: Fau Artist: Liya Artist: Kaga
Size: 5.8 cm Size: 15 cm Size: 5x5 cm Size:5cm
Effect: Holo
=== ) e +
Plan vi Timeline

4+ Luu y: Timeline cua chung minh cé thé sé dugc chinh sta dé cho du an

hoat dong linh hoat nhat.

[ThGi gian hoat dong: Thang 3 2024 - thang 5 2025, UTC -4]

4+ Interest Check

4+ Contributor Applications
4+ Work progress (25%)
4+ Work progress (50%)
+ Work progress (75%)
+ Minigome

+ Final Submissions
4+ Formatting

4+ Pre-order

+ Production

4+ Packaging products
4+ Shipping

4+ Project Summary

3/2024 - 5/2024
Apr 20, 2024 - May 31, 2024

6/2024
8/2024
10/2024

11/2024 - 12/2024
1/2025

1/2025 - 2/2025

Feb 1, 2025 - Mar 31, 2025

4/2025 - 5/2025

9/2025 - 6/2025

6/2025 - 7/2025
6/2025



Vé chiing minh

Jan (J)

4+ Head mod/host +

Vtt Hoa

4+ Promotion &
production Mod 4

Fav
4+ Social Media Mod
& Graphic Artist +
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Méo NeOn

4+ Finance &
Counselors 4

Moderator ciia du an

Administrator cta fanpage

Ngugi doat giai 3 cla cudc
thi Xiao Fanart

4 Cover Artists +

Link profile dugc dinh kém vé&i tén cua Artist.

ESZ

Administrator cua fanpage

X (Twitter): @bzsaroOl

4+ Page Artists ¢

Link profile dugc dinh kém vé&i tén cua Artist.

Mua Xuan Mua Ha Mua Thu Mua P6ng
Fau Dyi Hil Xiong Fau
Ria Star Chiki DDDDaoB
Flemniscate Hanze Namtan Bon
Hanze Bon Seimaru Namtan
Namtan Shirotama DDDDaoB Xiantuanmao
Shirotama Kaga Flemniscate May Trang
Kaga
Mouyiyiyi

Xiantuanmao

4 Comic Artists +

Link profile dugc dinh kém vé&i tén cua Artist.

Tofu
ABWI

Limao

Xiong
Liya


https://www.facebook.com/media/set/?set=a.186400564161447&type=3
https://www.facebook.com/media/set/?set=a.186400564161447&type=3
https://www.facebook.com/Nova.MeoNeOn
https://www.facebook.com/Nova.MeoNeOn
https://twitter.com/bzsaro01
https://twitter.com/bzsaro01
https://twitter.com/_xFau
https://weibo.com/u/6037899909
https://twitter.com/peatchoune
https://www.facebook.com/h4nz3z
https://twitter.com/namtantangren
https://twitter.com/shiro_tamaaa
https://twitter.com/Kaga_0U0
https://x.com/mouyiyiyiyiyi
https://x.com/xiantuanmao
https://www.facebook.com/vy.minh.733/
https://twitter.com/1eternalstar
https://www.facebook.com/h4nz3z
https://twitter.com/bon_main
https://twitter.com/shiro_tamaaa
https://twitter.com/Kaga_0U0
https://x.com/xiong_ry
https://twitter.com/KrisiChiki
https://twitter.com/namtantangren
https://twitter.com/seimaru265
https://twitter.com/DDDDaoB_
https://twitter.com/peatchoune
https://twitter.com/_xFau
https://twitter.com/DDDDaoB_
https://twitter.com/bon_main
https://twitter.com/namtantangren
https://x.com/xiantuanmao
https://www.facebook.com/du.hm.5
https://www.facebook.com/yinjiang.du
https://twitter.com/abwi_str
https://twitter.com/limao73226181
https://x.com/xiong_ry
https://twitter.com/alphastroo
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4 Merch Artists ¢

Link profile dugc dinh kém vé&i tén coa Artist.

Ria ABWI
Mouyiyiyi BE Do (Yip)

ESZ Liya

Fau Kaga

Diéu khodn v huéng dan

Sau day la nhiing diéu khoan va luu y danh cho ngugi tham gia, cong tac
vién cua ching minh. Hay chac chan rang ban da doc va déng y véi diéu khoan
cla ching minh trudc khi cdn nhac tham gia du an.

e Cdéng tac vién cé toan quyén su dung va s hitu san pham cua ban than. Tuy
nhién céng tac vién vui ldong khéng leak toan bd tdc pham trudc thang 5,
2025.

o Nhiing diéu trén sé khong bao géom muc dich st dung cho Igi nhuan
ca nhan (tru viéc st dung lam sample commission).

o Céng tac vién cé thé cdng khai ~30% tac pham kém hashtag cua du
an trudc thang 5, 2025.

e Ban t6 chuc tuyét déi khéng chap nhan bat ky san pham trace, heavy
references, Al, thief hodc dao nhai tdc pham khac.

e San pham nsfw, chlda ndi dung lién quan dén van dé chinh tri, tén gido, bao
luc mau me, hoac nhilng van dé nhay cadm hién nay trong xa hoéi déu sé
khéng dudgc duyét.

e Vui ldng khdng thay ddi dac diém ngoai hinh, xu huéng tinh duc, gidi tinh
cua nhan vat, cling nhu khién nhan vat bi OOC mét cach qua dang.

e San pham mac dinh la tag XiaoLumi, hang non-cp, va chlda cp khac sé
khéng dudc chap nhan.

e Trong trudng hgp cong tac vién dinh phai lum xum tiéu cuc va da dugc xac
nhan, ban té chic sé& xem xét dé nghi ngiing hgp tac va khéng nhan trach
nhiém véi bat ky lum xim clia ca nhan cdng tac vién.

e Cdng tac vién can cé trach nhiém véi du an cling nhu khéng lam anh hudng
dén tién doé chung.

o Ban td chuc sé& phan bo thai gian phu hgp vai lich trinh ca nhan cua
ting ngudi. Vi vay, hdy dam bao rang ban sé cé trach nhiém sau khi
tham gia va cé thé hgp tac cung ban té chuc diéu chinh thdi han phu
hgp véi ban than nhé.


https://weibo.com/u/6037899909
https://x.com/mouyiyiyiyiyi
https://twitter.com/bzsaro01
https://twitter.com/_xFau
https://twitter.com/abwi_str
https://www.facebook.com/profile.php?id=100078229004784
https://twitter.com/alphastroo
https://twitter.com/Kaga_0U0
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Do tinh chat cua du an, cdng tac vién va cac thanh vién trong BTC sé khong

chia bat ky phan Igi nhuan nao. Tuy nhién, chiing minh van sé bao dam cho tat ca
nhitng ban tham gia v8i nhiing quyén Igi sau:

e Tat ca cdng tac vién déu sé nhan dudc qua la san pham tu du an.

e Sau khi hoan thanh du an, ching minh cé thé quyén gép phan Igi
nhudn phat sinh con lai cho moét quy tu thién. Moi céng tac vién déng
gop sé dudc cong nhan la thanh vién cua cac hoat déong cong déong
nay.

e DPudgc ho trg ghi danh hoat ddng dé tham gia cac hiép hdi yéu cau
kinh nghiém dai véi du an phi Igi nhuan. (vi du nhu National Honor
Society (NHS) - Hiép hdi danh du quéc gia cua My.).

Vé nhiing théng tin chi tiét hon ching minh sé& dé cap cu thé khi ching ta cé thé
trao déi thém.

Application form

S6 lugng du tinh (Bao gém ca Artist khach mgi):
e Page Artists: 22-27 artists
e Merch Artists: 5-6 artists

S6 lugng tac pham téi thiéu cho mai Artist: 2 tranh

e T&i thiéu 5 tranh da hoan thién.
Ching minh khuyén khich moi ngugi tao file drive dé gui nha.

e Chung minh cé nhan artist vé tradi. Tuy nhién, ban phai biét ky thuat scan
tranh, cling nhu cé kinh nghiém in an.

e Ban td chuic sé mac dinh khéng nhan nhiing ban gui file sample han ché
quyén truy cap. Vi vay, hdy chac chan rang file c6 thé hoat déng nhé.

e Ban té chulc tuyét déi khéng chap nhan bat ky sample trace, heavy
references, Al hoac thief.

e Khong nhan sample nsfw, tranh lién quan dén van dé chinh tri, ton gido
ho3dc nhiing van dé nhay cam hién nay trong xa hoi.

[Artist Application Form]

Vui long xac nhan ban da doc ky nhiing théng tin trén trudc khi dién form.
Trong trudng hgp ban muén tham gia hé trg du an nay vdi vi tri khac, ban cé thé
lién lac truc ti€p véi ching minh théng qua gmail hodc bat ky nén tang nao ma
ching minh hoat dong.


https://forms.gle/qXzQyrWLBBXwjxBf9
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Thdgi han md3 form: 20/4 - 31/5.

K&t qua: Sé dudc gui trong 5-10 ngay lam viéc.

FAQ

Tém tat thong tin co ban cua du an:

€ “Fanbook” la gi?

Fanbook la an pham dang tap chi dugc tao ra bdi fan. Fanbook thudng cé
fanart, doujinshi hoac nhiing content lién quan dén mét fandom hoac shipdom cu
thé.

€ Du an nay la gi?

Sojourner's Sweet Dream la mét du an phi Igi nhuan lam vé XiaoLumi tu
Genshin Impact. Pay la mdt du an SFW do fan t6 chuic véi muc dich tao ra gia tri
cdng déng. DU an s& ma ban nhiing loai san pham vé XiaoLumi nhu fanbook va
cac merch vdi gid nhinh hon gia san xuat nham muc dich chi trd nhiing chi phi
san xuat va nhiing chi phi phat sinh.

€ Cach ma tinh chat phi Igi nhuadn hoat déng? Gia ban ra cé bang véi gia san xuat
nhu nhitng don gom phi Igi nhuan trong cac group in an khéng?

Bai vi gia san xuat thay ddi theo sé lugng va theo thgi gian, vi vy chung
minh sé& khéng thé xac dinh chinh xac gia ban ra dé gia ban cé thé bang véi gia
san xuat.

Giai nghia vé cum tu “du an phi Igi nhuan”:
Mot du an phi Igi nhuan la mét du an hudng téi nhitng hoat déng khéng
dem lai bat ky Igi nhuan nao cho bat ky ca nhan nao tham gia du an.

Vé tinh chat phi Igi nhuan (non-profit) cua du an:
e San pham dudc ban ra véi gia thap hon gia thi trudng va nhinh hon
gia san xuat nham chi tra cac chi phi khac ngoai chi phi san xuat.
e Moi ngudn thu sé dugc st dung dé:
Chi tra cho chi phi san xuat
o Chi trd cho chi phi san xuat qua danh cho ngugi tham gia (san
pham tu du an).
o Chi trd cho phi vdn chuyén qua va phi van chuyén tu xudng in
dén ngi déng goéi.
o Chi tra cho phi déng géi. (Card cam dn, boc chdng séc, bang
keo, hop, tui zip, etc.)
e Khéng cé bat ky ca nhan nao tham gia cé thé nhan dugc Igi nhuan
cua du an.
e Moi nguodn thu chi déu sé dudc ké khai.
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Trong trudng hgp sé lugng ban ra vugt sé lugng du tinh va khién cho téng
doanh thu vugt qua cac chi phi phai chi tra, dan dén viéc phat sinh Igi nhuan.
Ching minh sé dung phan Igi nhuan du ra dé:
e HOb trg phi van chuyén cho cac cdng tac vién ngoai nudc.
e Quyén gép cho cac té chuc tu thién.

€ Rating cua fanbook? D& tudi danh cho ngudi mua? Liéu san pham cé ndi dung
NSFW khéng?

Db tudi thich hgp dé mua fanbook la 16+, va fanbook sé khéng cé bat ky ndi
dung NSFW (khéng phu hgp dé xem tai ndi lam viéc) nao. Toan bd ndi dung déu
SFW.

Tuy nhién sé cé thé xuat hién nhitng canh é6m, nam tay hoac hén.

€ Ngdn ngll hién thi trong book la gi?
Sojourner’s Sweet Dream |a du an hudng téi viéc ma ban quéc té. Vi vay
ngdén ngl hién thi cua fanbook hoan toan la tiéng anh.

€ T6i c6 thé nhan théng bdo vé du an & dau?

Ban cé thé dang ky nhan théng bao tu chiung minh qua gmail bang cach
dién vao form dang ky nhan mail da dudc dang hoac truc tiép gui email cho
ching minh dé dang ky nhan théng bdo. Ngoai ra, cac ban cé thé theo dbdi chiung
minh trén cac nén tang nhu facebook, X (Twitter) dé nhan nhiing théng bdo sém
nhat.

Thdng bdo 8 Facebook sé& bang ti€éng viét, théng bao 3 X sé bang tiéng anh.

© Khi ndo md order va déng order? Khi ndo bat dau san xuat va khi nao téi nhan
dugc don hang cua t6i?

Poi véi thai gian md order va déng order cling nhu giai doan san xuat, vui
long xem qua &

Tuy thudéc vao ndi ban séng thi thdi gian nhan hang sé khac nhau. Tuy
nhién théng thudng moi ngudi cé thé sé nhan dudc hang tu thang 5 ndm 2025 trd
di.

€ Phuodng thlc dat mua la gi? Téi mua né & dau?
Chung minh md qua hinh thuc dat qua form, va Big Cartel. Hay ghé qua
fanpage chinh thuic cho huéng dan mua hang cu thé nhé!

€ Liéu ban cé chap nhan phudng thuc thanh todan COD (Cash On Delivery)
khdng? Téi c6 thé tra gép khéng?

Ching minh khéng chap nhan hinh thic thanh toan COD. Va chi chap nhan
phudng an tra trudc.

Chung minh khéng chap nhan phudng an thanh toan tra gép.

€ Liéu cé md ban dgt hai khong?
Cho dén hién tai, ching minh da cung nhau théng nhat sé khéng ma ban
dgt hai.

Néu cé gi thay déi thi chiing minh sé lam mét thdng bao chinh thuc. Tuy
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nhién cho dé&n hién tai, ching minh khéng cé du nhan luc dé hé tr¢ ma ban dgt
hai. Vi md ban dgt hay sé ton rat nhiéu thdai gian va céng stc, ngoai ra viéc md ban
dgt hai khong hudng dén muc tiéu phi Igi nhuan cua ching minh.

€ San pham ban ra |13 ban dién td hay ban vat ly?
Moi san pham ban ra déu I3 ban vat ly va ching minh sé khéng ban ra ban
dién td cua fanbook.

€ Toi c6 thé ban lai san pham sau khi mua né khéng?

Ching minh khéng cdm ngudi mua ban lai sdn pham, tuy nhién ching
minh tuyét déi khdng mudn ngudi mua ban lai san pham cé gia cao nham truc Igi,
vi day la hanh dong khdng tén trong cac céng tac vién da goép sulc vao du an. Néu
ban tim thay bat ky trudng hgp nao, thi cé thé bao cao cho chiing minh.

€ T6i c6 thé mua rdi tu scan va in lai hay khéng?
Chung minh tuyét déi nghiém cam hanh vi nay. Moi hanh vi lién quan tgi
viéc in lai déu la trai phép va khéng tén trong quyén tac gia.

€ C6 gidi han san pham dudc ban ra hay khéng?
Cau tra 18i 13 cé, nhung khéng phai véi tat ca san pham. Ching minh sé chi
gidi han set Limited.

€ Lgi ich ma ngudi tham gia déng gép nhan dugc?

Do tinh chat cua du an, cdng tac vién va cac thanh vién trong BTC sé khong
chia bat ky phan Igi nhuan nao. Tuy nhién, ching minh van sé& bao dam cho tat ca
nhiing ban tham gia v8i nhiing quyén Igi sau:

e Tat ca cdng tac vién déu sé nhan dudc qua 13 san pham tu du an.

e Sau khi hoan thanh du an, ching minh cé thé quyén gép phan Igi
nhuan phat sinh con lai cho mét quy tu thién. Moi céng tac vién déong
gop sé dudc cdng nhan la thanh vién cla cac hoat ddong cong déng
nay.

e Dudc ho trg ghi danh hoat ddng dé tham gia cac hiép hdi yéu cau
kinh nghiém d6i v8i du an phi Igi nhuan (vi du nhu National Honor
Society (NHS) - Hiép hdi danh du quéc gia cua My.).

€ Du tinh sé c6 bao nhiéu cong tac vién?
Bao gém ca hoa si khach mai, bon minh du tinh sé cé:
e Page Artists: 23-27 artists
e Merch Artists: 4-6 artists
Xin hady luu y rang, day la con sé du tinh cia chuing minh, va chac chan sé
thay doi.

€ Nén tang lam viéc & dau? Cac cdng tac vién cé thé giao luu véi nhau khéng?
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Bdi vi ching minh khéng chi md&i ngudi Viét, ma con mdi ca Artist tU qudc

té, vi vy nén cbéng tac vién sé khéng cé cung ngdén ngili, dé tudi, mui gid, nén

tang, va deadline. Ngoai ra ching minh dé cao tinh thoai mai va riéng tu khi trao

déi, vi vdy chung minh sé khéng bat budc céng tac vién phai |am viéc trén cung

mot nén tang véi ching minh. Chiing minh sé& lam viéc cung cdng tac vién doé trén
nén tdang ma ho thay thoai mai nhat.

Vé viéc cong tac vién giao luu v8i nhau. Mat khi sé lugng céng tac vién da
day du, chung minh sé khao sat sé6 déng dé can nhac add céng tac vién vao server
Discord da dudc tao san.

€ Liéu vé theo concept cé gidi han idea I1am khéng? Artist cé thé chon mua nao
ma ho mudn vé dugc khéng? Hay néu ré hon vé theo concept la sao? Yéu cau véi
tranh la gi?

Sau khi tham gia cac céng tac vién cé thé lua chon it nhat mét vai tro trong
s6 cac vai trd sau: Page Artist, Merch Artist va Comic Artist. Tuy vao méi vai tro thi
yéu cau sé khac nhau.

e VGi Page Artists:
o Trong trudng hgp cong tac vién tham gia sém, cac cong tac vién cé
thé dudc lua chon gilia 4 mua.
o Méi mua khac nhau ching minh sé& yéu cau mét chi tiét nhé khac
nhau trén background.
o Chung minh khéng gidi han idea cua page artist, va page artist cé
toan quyén trong viéc sang tao ndi dung tranh.

e VGi Comic Artists:
o Fanbook cé 5 mau truyén theo cac chu dé xuan, ha, thu, déng, tu do.
o Mbi mau comic téi thiéu 2 trang.

e VGi Merch Artists:
o Khong phai bat ky loai merch nao cua du an cling theo theme
Wedding. Sé cé vai loai merch ban cé thé lua chon gilia vé tu do va vé
theo theme.

€ Vé tranh tradi cé dugc gui khéng?
Chung minh cé nhan tranh tradi nha. Nhung sau day la mdt vai yéu cau co
ban ching minh can & cac Artist vé tranh trén giay:
e Ban sé phai biét ky thuat scan tranh.
e TuUng c6 kinh nghiém scan tranh va in né
e Chudng minh muén xem thd thanh qua scan tranh cua ban.

© Deadline/thdi han cla du an nhu thé nao? Ké hoach ra sao?
la hudng di chung cua du an. Mac du ké hoach sé dudc diéu chinh
dé phu hgp Véi lich trinh cua tat ca moi ngugi, tuy nhién né sé khdng thay déi I18n.
Sau day la deadline mac dinh cua Artist:
e 1thang va 2 tuan ké tu khi bat dau cho ban sketch.
e 4thang ké tu khi bat dau cho ban full.

Thdi gian bat dau cé thé dudc chon bdi Artist. Artist cling cé thé thay daoi
deadline mac dinh dé phu hgp han véi thdi gian biéu. Tuy nhién, hdy luu y tat ca
tdc pham déu phai gui trudc cudi thang 12 ndm 2024.

€ T6i khéng cé du thdi gian dé vé 2 buc tranh, liéu cé 6n khédng néu téi chi vé
mot?



Kiaolumi - 11
Vi s6 trang can in 1a sé chan va dé thuan tién hon khi sdp x&€p tranh cla cac
artist v3i cac artstyle khac nhau, nén sé artwork yéu cau téi thiéu la 2.

Néu ban khdéng cé du thdi gian dé vé thém, ching minh cé thé cung ban
thuong lugng va diéu chinh thém vé thdi han. Tuy nhién, deadline cudi cung luén
sé |a cudi thang 12 nam 2024.

€ Néu téi da tham gia. Va sau nay tdi c6 chuyén ban thi téi cé thé rat khoi du an
hay khéng?

Ching minh rat théng cam va thau hiéu khi cac cdng tac vién khdéng cé du
thdi gian dé déng gép cho du an, do nhiing bién cé bat ngé trong cudc séng.

Tuy nhién, khi du an bat dau di dén giai doan két thuc, ching minh sé cang
khé tim dugc ngudi cé thé thay thé dugc vi tri cla ban. Vi vy, hdy dam bao va can
nhac thdi gian cla ban trudc khi tham gia nhé. Trong trudng hgp can thiét, vui
Iong cho chiing minh biét y dinh rat khoi du an cua ban truéc thang 6.

€ Du an cé md ban qudc té khéng? San pham dudc gui di tu dadu? Cac ban sé ban
dén nhiing quoc gia nao?

San pham cda ching minh dudc san xuat va van chuyén di tu TPHCM tai
Viét Nam. Ngoai ra du an nham téi viéc mé ban quéc té, vi vdy ching minh sé
cung cap san pham téi nhiing quéc gia ma VN Post phu trach van chuyén. DBai véi
nhiing don hang trong nudc thi chung minh lua chon tin dung Viettel Post.

Pucng nhién néu ban mudn cdéng ty khac phu trach van chuyén don hang
cula ban thi ban cé thé lién lac v8i ching minh dé trao déi thém. Tuy nhién, xin hay
luu y rang ching minh sé khéng chiu trach nhiém hay phu trach bat ky su cé nao
lién quan t8i van chuyén.

€ C6 mién phi van chuyén khdng? Chi phi van chuyén 1a bao nhiéu?
Rat tiéc khi phai théng bao véi moi ngudi rang chiing minh sé khéng thé hé
tré khach hang mién phi van chuyén trong nudc va ngoai nuéc.

Tuy vao ndi moi hgudi s6ng phi van chuyén sé khac nhau, tuy nhién thdéng
thudng phi vdn chuyén trong nudc sé rci vao khoan 13 ngan déong dén 55 ngan
déng. Cac ban cé thé Ién Viettel Post dé thu tra ciu chi phi van chuyén 0.5 - 1 kg
nhé.

Dai v8i nhitng don hang ngoai nudc, phi van chuyén it nhat cling sé 1a 400
ngan doéng véi cac nudc lang giéng va cé thé Ién dén 1 triéu déng véi nhiing don
hang 3 xa nhu My.

€ [Pon hang quéc té] Cac ban cé cho phép va hé trg viéc gom don dé gidm gia
van chuyén khéng?

Chung minh biét rang v8i nhitng don hang quédc té€, phi van chuyén la mét
khodn rat 18n, thdm chi déi Itc cén I8n hdn cd combo mac nhat cta chung minh.
Diéu nay ciling sé lam nhiéu ngudi ai ngai khi mua hang han. Vi vay ching minh
hoan toan hiéu va théng cam khi moi ngudi muén nhd vao viéc gom don dé giam
chi phi van chuyén.
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Tuy nhién thi, ching minh sé khéng phu trach viéc gom don hoac hgp tac
v3i mdt nhém ngudi hodc mét cd nhan nao khac dé gom don. Néu ban cé du tinh
mua hang tu bén thu ba dé giam chi phi vadn chuyén thi hdy chac chan rang ho du

tin cdy nhé.

® Lam sao dé theo ddi don hang, néu don hang xuat hién su cé van chuyén thi
phai lam sao?

Sau khi ching minh xac nhan thanh toan tu ban, chiing minh sé cung cap
cho ban ma tracking bao gém hudng dan theo ddi don hang.

Vé van dé van chuyén:

[D&i v8i nhiing d6n ngoai nudc] Xin luu y rang goods cé thé qua canh
3 modt qudc gia tu 5 - 30 ngay, vi vy hady kién nhan nhé. Trong trudng
hgp goods qua canh lau hon sé ngay da néu, xin hay lién lac nhanh
v3i ching minh va céng ty van chuyén phu trach, dé chiing minh cé
thé hé trg ban xu ly tinh huéng.

Trong trudng hgp don hang bi hu hai do phia céng ty van chuyén: hay
chup mét tam hinh vé hang héa cua ban va bao cdo né Ién phia céng
ty phu trach. Chiing minh sé hé trg ban nhan dudgc béi thudng tu phia
cdng ty van chuyén va gui ban mét ban digital book.

Du an cua ching minh hoan toan phi Igi nhuan, vi vdy chung minh sé
khéng thé refund cho ban tu nhiing su cé khéng phai do chiing minh
kiém soat nhu su cé van chuyén. Ching minh sé chi refund va chiu
trach nhiém déi véi nhitng don hang 16i do bén déng géi va san xuat.
Tuy nhién chiing minh sé& déng hanh va hé trg giup dad ban khi cé bat
cU chuyén gi anh hudng dén don hang.

€ Trong trudng hdp hang bi 16i do phia san xuat va déng géi thi sao?

Sau khi chiing minh xac nhan dugc ban dap ing du yéu cau refund bén
dudi. Ching minh sé refund cho ban sé tién ban da tra cho mén hang bi hu hai va
gui dén ban mét ban digital nhu mét 18i xin 16i chan thanh.

Diéu kién dé dugc refund:

Hang héa bi hu hai do qua trinh déng géi hoac san xuat:
o Tinh chat: Iéch hinh, 16i mau, soc mau, hép khéng bi hu hai
nhung goods thi cé, etc.
Videos va hinh lic nhan hang va md hang.
Trong vong 30 ngay sau khi nhan hang.

Lién hé

Gmail: Sojournerssweetdream@gmail.com

<

Fb:

@Sojrnersweetdrm

+

Sojourner’s Sweet Dream


https://twitter.com/Sojrnersweetdrm
https://www.facebook.com/sojournerssweetdream/
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